
DRAFT Housing Work Orders Received 4/1/2015 4/30/2015through 

TotalRecieved FinishedWO

Maint. Work Order 392

Atchison 44

Medium 1

Atchison Maint 1

H-51636 4/18/2015 Needs help with unclogging bathroom sink.
authenticated user: Imani Turner - 
fq2833
requester ip address: 35.16.96.174

Low 43

Atchison HK 2

H-51629 4/6/2015 4/21/2015 PLEASE ORDER REPLACEMENT (PAT - NOT SURE WHAT THIS FALLS UNDER BUT 
CAN YOU FOLLOW UP?) AND CONFIRM THAT THIS WORK IS COMPLETE AND CLOSE 
OUT....The label printer at the lobby jammed and not functioning. 
authenticated user: Brennan Cook - fb4610
requeste

H-51428 4/7/2015 4/10/2015 I would like to request on behalf of Atchison Hall Council that there be an extra trash bin (and 
bags?) provided to us in the lounge on Friday, April 10th (preferably in the AM, as festivities 
start that night) until Sunday, April 12th (last event ends at

Atchison Maint 41

H-51313 4/1/2015 4/1/2015 4/21/2015 Black Residue coming out of the shower.  Needs to be attended to as soon as possible so 
resident can  use the shower.  Keeps coming out the shower.
authenticated user: Fadi Basheer - ez7294
requester ip address: 141.217.23.247

H-51336 4/2/2015 4/2/2015 4/6/2015 water coming back up from shower drain
authenticated user: Samiha Ahsan - fo0201
requester ip address: 35.16.197.14

H-51358 4/3/2015 4/3/2015 4/6/2015 Room 439 damages to wall, water leak on outside of door.

H-51359 4/3/2015 Front door dripping oil

H-51364 4/3/2015 4/22/2015 4/22/2015 This is a test

H-51372 4/3/2015 4/6/2015 4/8/2015 shower drain is clogged. It will drain really slowly and will overflow after not much time running 
the water. Maintenance tried to fix it once, but it didn't work the first time
authenticated user: Noah Unavailable - fp2789
requester ip address: 35.16.9

H-51373 4/4/2015 4/6/2015 4/8/2015 bathroom drain clogged, won't drain
authenticated user: Kristin Tarp - er0881
requester ip address: 141.217.23.247

H-51630 4/6/2015 PLEASE CONFIRM THAT THIS WORK IS COMPLETE AND CLOSE OUT....bulb out on 6th 
floor by elevators
authenticated user: Chevonne Abrams - eh3331
requester ip address: 
141.217.23.191

H-51383 4/6/2015 4/6/2015 4/8/2015 replace all burnt out lights in cafeteria
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.191

H-51398 4/7/2015 4/7/2015 4/9/2015 Hole in wall on 5th floor

H-51433 4/8/2015 4/8/2015 4/9/2015 Re-Caulk counters in lounges 3 and 5
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51432 4/8/2015 4/8/2015 4/9/2015 Paint walls from 527-524
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51431 4/8/2015 4/8/2015 4/9/2015 Finish section of  floor off in Laundry room
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51443 4/9/2015 4/9/2015 4/10/2015 my toilet is clogged. 
authenticated user: Tarcisio Gois Dos Santos - fs9860
requester ip address: 141.217.23.191

H-51491 4/13/2015 4/13/2015 4/20/2015 Asian Mart door not closing properly

H-51515 4/14/2015 4/14/2015 4/20/2015 Damaged walls
authenticated user: Ryan Johnson - fp6989
requester ip address: 141.217.23.247
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H-51516 4/14/2015 4/14/2015 4/20/2015 Black marks on wall by 212
authenticated user: Ryan Johnson - fp6989
requester ip address: 141.217.23.247

H-51518 4/14/2015 4/14/2015 4/20/2015 Light out above door
authenticated user: Ryan Johnson - fp6989
requester ip address: 141.217.23.247

H-51519 4/14/2015 4/14/2015 4/20/2015 Broken outlet
authenticated user: Ryan Johnson - fp6989
requester ip address: 141.217.23.247

H-51521 4/14/2015 4/14/2015 4/20/2015 Light out on the 6th floor by the elevator
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.247

H-51522 4/14/2015 4/17/2015 4/17/2015 Front door is broken
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.247

H-51529 4/14/2015 4/15/2015 4/20/2015 Hello my name is samantha johnson. I am requesting services for my shower. Despite me 
cleaning out the drain the shower keeps backing up.
authenticated user: Samantha Johnson - ft5006
requester ip address: 66.87.114.40

H-51530 4/15/2015 4/15/2015 4/20/2015 Paint 445-455-(Green)
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.191

H-51543 4/16/2015 4/20/2015 4/23/2015 Salad 101 Needs toilet flapper
authenticated user: Danielle Annarino - fq8226
requester ip address: 141.217.23.191

H-51573 4/17/2015 4/17/2015 4/20/2015 Doors need to be painted on 2nd and 3rd floor

H-51588 4/19/2015 4/20/2015 4/23/2015 The cool air won't turn on despite it being on cool and all the way down.
authenticated user: Alexandra Richards - fo1065
requester ip address: 35.16.108.199

H-51643 4/20/2015 4/20/2015 4/24/2015 Light out above door.
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.247

H-51644 4/20/2015 4/20/2015 4/24/2015 Light out in lounge
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.247

H-51645 4/20/2015 4/20/2015 4/24/2015 Paint doors on the 4th floor.
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.247

H-51665 4/21/2015 4/21/2015 4/24/2015 Paint hallways 2 & 3
authenticated user: Ryan Johnson - fp6989
requester ip address: 141.217.23.247

H-51672 4/21/2015 4/22/2015 4/24/2015 The drain in our shower is clogged. When you take a shower the water fills up almost to 
overflowing. It's probably full of hair. Thanks. 
authenticated user: Asia Hightower - ev4173
requester ip address: 35.16.98.115

H-51688 4/22/2015 4/22/2015 4/24/2015 paint the 4th and 5th floor hallways (for Aponte)
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51693 4/23/2015 4/23/2015 4/27/2015 Paint hallway on 6th floor
authenticated user: Kristin Tarp - er0881
requester ip address: 141.217.23.247

H-51694 4/23/2015 4/23/2015 4/27/2015 two lights out in pat's office
authenticated user: Kristin Tarp - er0881
requester ip address: 141.217.23.247

H-51695 4/23/2015 4/23/2015 4/27/2015 Light out in main hallway
authenticated user: Kristin Tarp - er0881
requester ip address: 141.217.23.247

H-51707 4/23/2015 4/24/2015 4/27/2015 Door does not lock, something is stuck and you can simply push it open.
authenticated user: Kila Johnson - fm2387
requester ip address: 141.217.23.191

H-51708 4/24/2015 4/24/2015 4/27/2015 Window is jammed, and never opens or closes properly.
authenticated user: Kila Johnson - fm2387
requester ip address: 35.16.100.163
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H-51752 4/24/2015 Dirt came up out of their shower drain. Residents say it made a noise and then stuff starting 
coming out of the drain. 
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.247

H-51773 4/27/2015 light out by 417 (for Aponte)
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51774 4/27/2015 House keeping wants paint job on doors on 5th floor
authenticated user: Danielle Annarino - fq8226
requester ip address: 141.217.23.191

H-51813 4/28/2015 Light out in room.
authenticated user: Brianna Elum - ei6112
requester ip address: 
141.217.23.247

Chatsworth 37

Low 37

Chatsworth HK 2

H-51416 4/7/2015 4/10/2015 Housekeeping check 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

H-51419 4/7/2015 4/10/2015 housekeeping check 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

Chatsworth Maint 35

H-51327 4/1/2015 First floor mens bathroom:very often door knob is very difficult to unlock. Sometimes door 
knob locks on it's own when closed. 
authenticated user: Angelica Reyna - 
ag8310
requester ip address: 141.217.23.193

H-51350 4/2/2015 4/2/2015 4/6/2015 Please caulk around toilet which was just recently repaired

H-51382 4/4/2015 4/4/2015 4/8/2015 The bathroom sink is clogged. The water drains very slowly. If it could be fixed, I'd appreciate 
it very much. 
Please and thank you!
authenticated user: Henry Mcguckin - fp6247
requester ip address: 35.16.73.131

H-51412 4/7/2015 4/8/2015 4/9/2015 My middle window blind won't open. My mom and I saw the problem is at the base of the 
blind turner, but we couldn't fix it! Thanks!!
authenticated user: Jana Newton - fj4560
requester ip address: 35.16.199.61

H-51415 4/7/2015 Maintenance check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51418 4/7/2015 maintenance check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51420 4/7/2015 4/8/2015 4/20/2015 Please paint area where plaster repairs were made

H-51436 4/8/2015 MAINTENANCE:  Please paint the radiator cover in the restroom.  Work has been done on it 
and much of the paint has fallen off.
authenticated user: Prentis Gipson - bq7019
requester 
ip address: 141.217.23.197

H-51437 4/8/2015 The Elevator closest to the desk has a metal rectangular part that is falling off of the elevator 
wall on the inside.
authenticated user: Najifa Choudhury - er0737
requester ip address: 
141.217.23.225

H-51454 4/10/2015 4/10/2015 4/20/2015 The left stoves are out.
authenticated user: Yi Tak Tsang - fp9900
requester ip address: 141.217.233.44

H-51471 4/13/2015 4/14/2015 4/20/2015 Water jammed at sink in bathroom 
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.233.11

H-51497 4/13/2015 4/14/2015 4/20/2015 there's something wrong with the window blinds of the room !!
authenticated user: Vaibhav Sonavane - fl2760
requester ip address: 35.16.197.113

H-51535 4/15/2015 4/16/2015 4/20/2015 On second floor in the hallway, the light is out near apartment 218.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-51538 4/15/2015 4/17/2015 4/20/2015 The kitchen sink is  clogged so needs an Urgent service to unclog The kitchen sink.
authenticated user: Md Tarique Hasan Khan - fl8214
requester ip address: 35.16.195.170
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H-51551 4/16/2015 4/16/2015 4/20/2015 The biggest stove top (head)needs to be fixed
It can't be used

Thank you
authenticated user: Antowan Zyada - fo5804
requester ip address: 141.217.232.226

H-51564 4/16/2015 4/17/2015 4/20/2015 A bulb in bathroom runs out.
authenticated user: Xuecheng Yu - fl7209
requester ip address: 35.16.71.3

H-51562 4/16/2015 4/17/2015 4/20/2015 Bathroom sink is clogged.
authenticated user: Tiara Jackson - eg9008
requester ip address: 141.217.233.200

H-51565 4/16/2015 4/17/2015 4/20/2015 The largest stove heat plate does not work.
authenticated user: Xuecheng Yu - fl7209
requester ip address: 35.16.71.3

H-51563 4/17/2015 4/17/2015 4/20/2015 Sink will not go down (clogged)
authenticated user: Andrew Linares - ft0264
requester ip address: 35.16.195.170

H-51579 4/17/2015 Carpet change
Washroom ceiling problem
authenticated user: Poonam Bhardwaj - 
fs3639
requester ip address: 35.16.195.170

H-51596 4/17/2015 The exterior glass on the right hand window in my living room won't open. It looks like the 
track is broken. I believe it will need replacing.
authenticated user: David Johnson - 
fn9187
requester ip address: 141.217.232.230

H-51610 4/20/2015 1.Ceiling in Living room has some water spots due to rains in the past days. Needs to repair(I 
got the photos) (Preferred visit time 1:30 PM to 5:00 PM)
authenticated user: Denzil Dsilva - 
fp2236
requester ip address: 141.217.233.228

H-51611 4/20/2015 Ceiling painting to be done in the repaired areas(living room,passage,kitchen) (Preferred visit 
time 1:30 PM to 5:00 PM)
authenticated user: Denzil Dsilva - fp2236
requester ip address: 
141.217.233.228

H-51612 4/20/2015 The living room & dining room floor carpet and kitchen floor is dirty and I had reported when I 
checked-in in Aug 2014. Needs to be changed. (Preferred visit time 1:30 PM to 5:00 
PM)
authenticated user: Denzil Dsilva - fp2236
requester ip address: 141.217

H-51614 4/20/2015 Some window blinds are missing. Needs to replace. (Preferred visit time 1:30 PM to 5:00 
PM)
authenticated user: Denzil Dsilva - fp2236
requester ip address: 141.217.233.228

H-51615 4/20/2015 The stains on the kitchen sink do not go even after scrubbing it and strains are observed 
within few days as it is white ceramic . Needs to change with the steel sink. (Preferred visit 
time 1:30 PM to 5:00 PM)
authenticated user: Denzil Dsilva - fp2236
re

H-51616 4/20/2015 Wall attached mirror in the rest room is old, the reflector film at the edges is gone and looks 
messy, needs replacement. (Preferred visit time 1:30 PM to 5:00 PM)
authenticated user: 
Denzil Dsilva - fp2236
requester ip address: 141.217.233.228

H-51647 4/20/2015 4/23/2015 4/27/2015 bath tub is clogged and water isn't draining.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.210

H-51648 4/20/2015 4/23/2015 4/27/2015 Replace new lamp for the bathroom. One is burned.
authenticated user: Trang Huyen Bui - fq9743
requester ip address: 35.16.65.139

H-51655 4/20/2015 4/23/2015 4/27/2015 The light in the area between the entrance and the bathroom is out. 
authenticated user: NICOLETTE MOSES - fp0035
requester ip address: 50.133.16.106

H-51651 4/21/2015 window curtain has some crevice due to usage, need to be replaced. Some places on the 
wall are peeling off, on the side of the wall where the windows lie and one the side facing 
south. My room is the one with door facing south. 
authenticated user: Yu Yan

H-51697 4/23/2015 4/28/2015 I have an A/C and I need it to be installed. Please.
authenticated user: Samar Taibah - fq3426
requester ip address: 141.217.233.15

H-51714 4/23/2015 The kitchen sink will not drain. Someone already came once and the problem was solved for 
a few days, but it stopped draining again.
authenticated user: Ashley Fry - ej8471
requester 
ip address: 141.217.23.225

H-51742 4/26/2015 I am experiencing a blockage in the drain of my kitchen sink. I think it's in the P-trap. It's on 
there pretty good. I recommend bringing a pipe wrench. Although it is not a complete 
blockage so a plunger might clear it.

Apologies if this is a duplicate.

H-51798 4/28/2015 On May 8, 2015, please remove the table and chairs from this apartment. They are 
scheduled to be replaced but the new RA moving in currently has her own. 

Please delay 
the replacement of the table and chairs.

THANKS!
authenticated user: Audrey Cloum - e
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DeRoy 80

High 25

DeRoy HK 22

H-51406 4/7/2015 4/10/2015 Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51407 4/7/2015 4/10/2015 Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51408 4/7/2015 4/10/2015 Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51409 4/7/2015 4/10/2015 Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51472 4/13/2015 4/14/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51473 4/13/2015 4/14/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51474 4/13/2015 4/15/2015 4/15/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51475 4/13/2015 4/15/2015 FINAL CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51476 4/13/2015 4/13/2015 FINAL CLEAN (NEXT MOVE IN SCHEDULED FOR 4/14/2015)
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51477 4/13/2015 4/13/2015 4/13/2015 FINAL CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51554 4/16/2015 4/16/2015 Final clean

H-51602 4/20/2015 4/21/2015 FINAL CLEAN (NEXT MOVE IN SCHEDULED FOR 4/26/2015)
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51603 4/20/2015 4/24/2015 4/24/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51604 4/20/2015 4/20/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51605 4/20/2015 4/22/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51606 4/20/2015 4/23/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51607 4/20/2015 4/20/2015 WEEKLY CLEAN
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.210

H-51753 4/27/2015 4/27/2015 4/27/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-51754 4/27/2015 4/28/2015 4/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-51755 4/27/2015 4/29/2015 4/29/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

Friday, May 01, 2015 Page 5 of 19



TotalRecieved FinishedWO

H-51756 4/27/2015 4/29/2015 4/29/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-51757 4/27/2015 Final clean. Next move-in scheduled for 5/3/15
authenticated user: Celia Staniak - 
ev6281
requester ip address: 141.217.23.210

DeRoy Maint 3

H-51514 4/14/2015 4/14/2015 4/20/2015 The key is stuck in the lock of the main door to the apartment.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51745 4/26/2015 The water from toilet is stopped up, emergency assistance needed
authenticated user: 
Renee Brown - ez9158
requester ip address: 141.217.23.210

H-51790 4/28/2015 Dear Housing,
Our Sink is blocked! Water is standing everywhere nd the switch has also 
stop working! We tried all our best to remove the water but we have alots of things to do with 
water and it couldn't work. We will be grateful if you could come and adj

Medium 3

DeRoy Maint 3

H-51549 4/16/2015 4/17/2015 4/20/2015 Please unclog sink in office bathroom

H-51724 4/24/2015 A former resident installed their own lock in his bedroom. The RA removed lock but 
apparently the door knob needs to be replaced. Please repair/replace door knob. Thanks!

H-51744 4/25/2015 The door lock of the small bedroom does no work.

*Please inspect and notify Angelica if 
room has an illegal lock installed on it. Unfurnished units are not allowed to have locks on 
bedroom doors.
authenticated user: Yingbo Jiang - fk0176
requester ip add

Low 52

DeRoy HK 10

H-51566 4/17/2015 4/20/2015 4/23/2015 There is a trace of some unknown black stuff on the walls in the bathroom that needs to be 
looked at. It was noticeable when I moved in, but it looks like it more now. 

*Please forward to maintenance if painting is needed
authenticated user: Quanyaria

H-51684 4/22/2015 4/22/2015 TEST

H-51706 4/23/2015 4/24/2015 4/24/2015 Please sweep and mop the stairwell B (the North Stairwell by Patrick's Office) from the 
second floor to the exit door.

THANKS!
authenticated user: Audrey Cloum - el0476
requester ip address: 141.217.23.183

H-51803 4/28/2015 housekeeping check
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51806 4/28/2015 housekeeping check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51809 4/28/2015 housekeeping check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51822 4/28/2015 4/29/2015 4/29/2015 There is soap all over the floor of the sixth floor laundry room.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51832 4/29/2015 housekeeping check
authenticated user: Celia Staniak - ev6281
requester ip address: 
141.217.23.210

H-51835 4/29/2015 housekeeping check
authenticated user: Celia Staniak - ev6281
requester ip address: 
141.217.23.210

H-51840 4/29/2015 housekeeping check
authenticated user: Shiv Enaker - eu5775
requester ip address: 
141.217.23.210

DeRoy Maint 42

H-51310 4/1/2015 4/1/2015 4/21/2015 The light at the head of kitchen sink is broken. It may need change a bulb.
Thanks.
authenticated user: Zhanguo Yue - fr1390
requester ip address: 141.217.233.53

H-51324 4/1/2015 4/1/2015 4/21/2015 Light bulb over the sink in the bathroom has burnt out and needs to be replaced.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

Friday, May 01, 2015 Page 6 of 19



TotalRecieved FinishedWO

H-51339 4/2/2015 4/2/2015 4/6/2015 Light bulb in bathroom is out
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-51351 4/2/2015 4/2/2015 4/6/2015 Replace blinds in the living room.
authenticated user: Nikita Pathak - ef6627
requester ip address: 141.217.23.210

H-51353 4/2/2015 4/3/2015 4/8/2015 Vacuum cleaner was returned by resident with 2 parts broken from it. Please try to repair. 
Notify Angelica if vacuum is impossible to repair.

H-51378 4/4/2015 4/6/2015 4/10/2015 Hey,

We had an accident here in my wall, a small hole. Can you come to check? 

appreciate,
Thiago 
authenticated user: Thiago Freitas Ramos - ft0492
requester ip address: 35.16.198.243

H-51380 4/5/2015 4/6/2015 4/8/2015 The shades of the curtain has fallen down.
authenticated user: Qiyu An - fq6648
requester ip address: 35.16.75.60

H-51429 4/8/2015 4/8/2015 4/9/2015 The stove has not been working recently. Please help me fix it as soon as possible.
authenticated user: Ba Nguyen - ej0722
requester ip address: 35.16.197.123

H-51461 4/9/2015 4/9/2015 4/21/2015 The toilet keeps overflowing. It'll rise up, almost to the tipping point, and then take forever to 
go down. It flooded our room yesterday. It was plunged but is still doing it. It needs more 
attention and work than a plunger. 
authenticated user: Jamilah

H-51455 4/9/2015 4/9/2015 4/20/2015 North Entrance Door keeping making a beeping sound 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-51460 4/9/2015 4/9/2015 4/21/2015 Window and ceiling leaking 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-51458 4/9/2015 4/9/2015 4/21/2015 Windows and ceiling are leaking 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-51457 4/9/2015 4/10/2015 4/21/2015 Sink in kitchen is clogged 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-51508 4/14/2015 4/14/2015 4/20/2015 We have a problem in our sink
authenticated user: Ahmad Alsendi - fk5222
requester ip address: 35.16.71.99

H-51528 4/14/2015 4/16/2015 4/23/2015 The doorknob keeps falling off. Someone went up before when the resident put in a work 
order, but the knob was not fixed.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-51598 4/18/2015 4/20/2015 4/23/2015 Please replace the caulking around the bathtub. It is very old, stained, and some part comes 
off.  
authenticated user: Miwa Ito - fj6636
requester ip address: 35.16.64.83

H-51600 4/20/2015 4/20/2015 4/23/2015 Rain is leaking through the caulking at the top of the window again. This was fixed last May, 
but it's leaking in the same spot again now. The leak is on the left side of the window.
authenticated user: Devin Erlandson - fi1003
requester ip address: 141

H-51649 4/20/2015 4/23/2015 4/27/2015 There is water damage on the wall next to the bathroom in the bedroom closest to the entry. 
The lightbulb in the bedroom hallway is also out.
authenticated user: Andrew Sanger - es5595
requester ip address: 68.36.237.49

H-51650 4/20/2015 4/21/2015 4/23/2015 replace the light in the hall way 
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.210

H-51652 4/20/2015 4/22/2015 4/23/2015 Please repaint the ceiling of the bathroom that is stained with mold.
authenticated user: Miwa Ito - fj6636
requester ip address: 35.16.64.83
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H-51653 4/20/2015 4/22/2015 4/23/2015 Please fix the bathroom closet door (sliding part is broken, and the knob is loose).
authenticated user: Miwa Ito - fj6636
requester ip address: 35.16.64.83

H-51654 4/20/2015 4/22/2015 4/23/2015 Please replace the old shower curtain rod.
authenticated user: Miwa Ito - fj6636
requester ip address: 35.16.64.83

H-51656 4/20/2015 4/22/2015 4/23/2015 The handle to the refrigerator came off. 
authenticated user: Aamna Hafeez - eq3408
requester ip address: 35.16.70.214

H-51675 4/22/2015 4/23/2015 4/27/2015 Sunday night the window/ceiling in my bedroom began to leak. Also, we have had the same 
issues with the window/ceiling in the living room. 
authenticated user: Ashley Johnson - fa2942
requester ip address: 35.16.29.106

H-51685 4/22/2015 4/22/2015 TEST

H-51696 4/23/2015 4/23/2015 4/27/2015 The bathroom sink will not drain properly. 
authenticated user: Renee Brown - ez9158
requester ip address: 141.217.23.210

H-51712 4/23/2015 The light in the bathroom stops working.
authenticated user: Ba Nguyen - ej0722
requester 
ip address: 35.16.198.207

H-51716 4/24/2015 One set of blinds on the window are stuck. The blinds slats open and close, but do not draw 
back to expose the window.
authenticated user: Yun Jin Yang - fs6933
requester ip 
address: 68.51.175.43

H-51747 4/26/2015 Toilet seat is broken and needs to be replaced. Came back last weekend and roommate 
claims he does not know what happened and still has not put in request. 
authenticated 
user: Raphael Tramble - ei3675
requester ip address: 141.217.23.225

H-51748 4/26/2015 The main light in kitchen is extremely dim. One of the light bulb may not work 
now.
authenticated user: Hao Song - ei9668
requester ip address: 141.217.232.215

H-51749 4/26/2015 The chain/cord of roller blind curtain in the bedroom is broken. 
authenticated user: Hao 
Song - ei9668
requester ip address: 141.217.232.215

H-51750 4/26/2015 clogged sinked needs to be fixed in the washroom.
authenticated user: Prajesh Menon - 
eu2422
requester ip address: 35.16.67.90

H-51770 4/27/2015 Maintenance check
authenticated user: Celia Staniak - ev6281
requester ip address: 
141.217.23.210

H-51771 4/27/2015 Lights in the bathroom blewout. Light bulbs need to be replaced
authenticated user: Celia 
Staniak - ev6281
requester ip address: 141.217.23.210

H-51772 4/27/2015 Very unplesant stinky smell comes from the ventelation outlets in the kitchen and bathroom. 
these ventalation do the opposite work they suppose to do, no ventelation but getting bad 
smell to the appartment. Especially when we open the appartment windows.


H-51796 4/28/2015 Bathroom light burned out. 
authenticated user: Amanda Funk - fi7020
requester ip 
address: 35.16.198.190

H-51802 4/28/2015 Maintence check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51805 4/28/2015 maintenance check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51808 4/28/2015 Maintenance check 
authenticated user: Isabell Groves - fb2096
requester ip address: 
141.217.23.210

H-51833 4/29/2015 maintenance check
authenticated user: Celia Staniak - ev6281
requester ip address: 
141.217.23.210

H-51836 4/29/2015 maintenance check
authenticated user: Celia Staniak - ev6281
requester ip address: 
141.217.23.210

H-51839 4/29/2015 Maintenance check
authenticated user: Shiv Enaker - eu5775
requester ip address: 
141.217.23.210

Ghafari 29

High 2

Ghafari Maint 2

H-51341 4/2/2015 4/2/2015 4/6/2015 The lock on my door is sideways (the entire key hole and surrounding hardware has shifted to 
be horizontal) and now I'm having problems with it not letting me in my room since it won't 
turn to disengage the lock. Please fix the locking mechanism in my doo

H-51464 4/10/2015 4/10/2015 4/21/2015 shower is getting really clogged - room 345. Resident said it is close to flooding to the 
bathroom floor
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Medium 1

Ghafari Maint 1

H-51582 4/18/2015 Light switch to hallway is broken
authenticated user: Kayte Nickel - eu7081
requester ip 
address: 141.217.23.236

Low 26

Ghafari HK 2

H-51568 4/14/2015 4/17/2015 4/17/2015 The lounge has a really bad odor. I looked through the drawers, etc., but I could not figure out 
where it was coming from.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.101.11

H-51637 4/18/2015 4/21/2015 -ELEVATOR-
paint chips by elevator (small)
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.220

Ghafari Maint 24

H-51315 4/1/2015 4/1/2015 4/21/2015 Front light bulb doesn't turn on. Not burnt out. Seems the socket is loose because when I turn 
it a little, the bulb turns on. Although now it has stopped doing that too. Thank you.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.

H-51316 4/1/2015 4/1/2015 4/21/2015 Smoke detector hanging from ceiling near the elevator. 
authenticated user: Cydney McChesney - em8294
requester ip address: 35.16.107.125

H-51317 4/1/2015 4/1/2015 4/21/2015 Door on the 2nd floor middle stairwell does not shut all the way. It is ajar about an inch. This 
is a safety concern and hasn't been addressed in over two weeks. 
authenticated user: Cydney McChesney - em8294
requester ip address: 35.16.107.125

H-51421 4/7/2015 4/7/2015 4/9/2015 repair and paint (red) between rooms 502 and 504
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-51422 4/7/2015 4/7/2015 4/9/2015 4th floor by elevators - paint needed
5th floor by elevators - paint needed
6th floor by elevators - paint needed
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-51434 4/8/2015 4/9/2015 The light bulbs need to be replaced in the bathroom. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.236

H-51435 4/8/2015 4/8/2015 4/10/2015 sconce light across from CD office is out  - Ghafari

H-51470 4/13/2015 4/13/2015 4/20/2015 Bathroom light went out. Needs to be replaced.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.236

H-51483 4/13/2015 4/13/2015 4/20/2015 paint the Ghafari showroom - 220 Ghafari

H-51552 4/16/2015 4/16/2015 4/20/2015 A resident left large pieces of wood in the area that needs to be removed. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.236

H-51553 4/16/2015 4/16/2015 4/20/2015 Paint doors on 2nd and 3rd floor

H-51642 4/20/2015 4/20/2015 4/24/2015 replace wheels on ghafari moving bins

H-51673 4/21/2015 4/22/2015 4/24/2015 Clogged sink, will not drain water
plshelp.
authenticated user: Dijon Williams - fk3806
requester ip address: 141.217.23.236

H-51687 4/22/2015 4/22/2015 4/24/2015 wardrobe closet not shutting - Ghafari

H-51721 4/23/2015 4/24/2015 4/27/2015 Door in hallway to Gold N' Greens is broken.
authenticated user: Camden Arnold - eu4962
requester ip address: 141.217.23.236

H-51731 4/24/2015 4/24/2015 4/27/2015 Black marks on the walls in between 417-423. Needs to be painted. Beige colored paint.

authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236
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H-51732 4/24/2015 4/24/2015 4/27/2015 There is a light out above the door to room 421.

authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236

H-51733 4/24/2015 4/24/2015 4/27/2015 Two lights out in the ceiling of the elevator closest to the door heading outside.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236

H-51784 4/28/2015 Window will not stay open in 404.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.232

H-51792 4/28/2015 One of the lights near the elevators is flickering.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.232

H-51793 4/28/2015 room 641 Ghafari - shower drain clogged.

H-51827 4/29/2015 Lights in Hallway leading to laundry room need to be replaced 
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.236

H-51828 4/29/2015 Lights in activity room need to be replaced
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.236

H-51830 4/29/2015 replace ceiling tile near the leak near gold n greens.

Towers 79

Low 79

Towers Maint 79

H-51333 4/1/2015 4/2/2015 4/6/2015 Unclog the drain in our shower, as it is not allowing the water to go down like it should. Thank 
you!
authenticated user: Amanda Noakes - fp8287
requester ip address: 141.217.224.145

H-51328 4/1/2015 4/1/2015 4/6/2015 Ceiling leaking in 1st floor office area break room (room located between CDs offices).

H-51329 4/1/2015 4/1/2015 4/21/2015 Towers Cafe - fixing / tightening screws in cafeteria chairs.

H-51334 4/1/2015 4/2/2015 4/6/2015 Lightbulb is out in my room
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.186

H-51347 4/2/2015 4/2/2015 4/6/2015 Towers 2nd floor laundry room cabinet door needs to be repaired - door came off / 
disconnected from cabinet.

H-51348 4/2/2015 4/2/2015 4/6/2015 Towers cafetria chairs and tables bolts need to be tightened.

H-51349 4/2/2015 4/2/2015 4/6/2015 Towers suite 242 - room needs to be mudded, primed and painted.

H-51354 4/2/2015 4/3/2015 4/6/2015 Light in the bathroom is burnt out. 
authenticated user: Benjamin Mick - fh4353
requester ip address: 35.16.193.80

H-51355 4/3/2015 4/3/2015 4/6/2015 New lightbulb in bedroom
authenticated user: De'Jea Bernard - fp0515
requester ip address: 35.16.193.80

H-51357 4/3/2015 4/3/2015 4/6/2015 Towers Suite 523 flooded at approximately 4:30 am today.  Please check bathroom and 
shower area.

H-51370 4/3/2015 4/6/2015 4/8/2015 Bedroom light flickers.
authenticated user: De'Jea Bernard - fp0515
requester ip address: 35.16.193.80

H-51371 4/5/2015 4/6/2015 4/8/2015 Clogged toilet 
authenticated user: Juhi Deshmukh - fo7308
requester ip address: 35.16.99.168

H-51386 4/6/2015 middle drawer on dresser is broken
authenticated user: Poonam Panda - cp8144
requester 
ip address: 35.16.108.219

H-51388 4/6/2015 The light fixture over the sink by the shower room is no longer working and needs to be 
replaced please.
authenticated user: Nailah Hall - ff4867
requester ip address: 35.16.101.87

H-51389 4/6/2015 fix the toilet - It's the 4th time in the past few weeks that the toilet needs to be fixed, it's 
annoying and normally it takes 3 or 4 days so we are basically without a fully functional toilet 
for weeks. 
authenticated user: Gabriela Aires Moragas - fr03

H-51384 4/6/2015 4/23/2015 4/27/2015 Towers front desk office area break room ceiling tile needs to be replaced (put back), ceiling 
leak has been repaired and ceiling tile needs to be put back in.
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H-51390 4/6/2015 Hello,
 
This is Manasi Mahajan. I live in Towers Residence Hall in Room 847. Over the 
past year our toilet has gotten clogged several times. Each time we try to use a plunger but 
this doesn't work so we request the maintenance to help. Our toilet is curr

H-51391 4/6/2015 Two of the fluorescent lights have gone out, one in the bathroom and another over the sink 
(closest to the bathroom) 
authenticated user: Robert Pluta - fp0329
requester ip address: 
35.16.196.164

H-51392 4/7/2015 Clogged toilet again...fixed it by ourselves last time, won't be able to do it by ourselves this 
time, thank you!

authenticated user: Juhi Deshmukh - fo7308
requester ip address: 
35.16.195.45

H-51393 4/7/2015 Study Lounge door is missing handle
Kitchenette needs to be thoroughly cleaned-
vacuumed, wiped down counters and stove.
authenticated user: Briana Collins - 
ez6508
requester ip address: 141.217.224.97

H-51394 4/7/2015 7th floor trash room needs to be emptied!
Hallway light by room 750 needs to be 
replaced
authenticated user: Briana Collins - ez6508
requester ip address: 141.217.224.97

H-51395 4/7/2015 The week after spring break, I came back to a slow drain in the shower. My roommate 
insisted that Drain-O would work, and it hasn't. Please come help out shower 
drain!
authenticated user: Nicole Cahours - fh4019
requester ip address: 35.16.108.82

H-51424 4/7/2015 4/8/2015 4/9/2015 the drain in the shower is completely clogged.. it kept doing that for a long time and it's tatally 
stopped. 
authenticated user: Solbin Park - ft4108
requester ip address: 141.217.225.153

H-51425 4/7/2015 4/8/2015 4/9/2015 our suites toilet is back up it happened overnight. It's really bad. Room 308

authenticated user: Alexis Warren - fk7488
requester ip address: 35.16.193.80

H-51426 4/8/2015 4/24/2015 4/27/2015 both the bathroom and common area towel racks have come out of the wall.
authenticated user: DESIREE FRANTUM - fo5650
requester ip address: 35.16.193.80

H-51430 4/8/2015 4/9/2015 4/10/2015 Fix / repair baseboard strip in 1st floor office area break room.  Strip at bottom of wall needs 
to be reattached.

H-51439 4/8/2015 4/9/2015 4/10/2015 There is a leak coming from the toilet plumbing fixture (the water input). I believe that one of 
the screw-together sections is the culprit and may just need tightening with plumber's tape.
authenticated user: Nicholas Geelhood - fo6702
requester ip add

H-51441 4/8/2015 4/9/2015 4/10/2015 One hole in the wall right outside the room.
authenticated user: Aarti Sajnani - ez8543
requester ip address: 141.217.23.186

H-51445 4/9/2015 4/10/2015 4/21/2015 Toilet Clogged
authenticated user: Emily Barber - fo1132
requester ip address: 35.16.193.79

H-51446 4/10/2015 4/15/2015 4/20/2015 Light above sink went out
authenticated user: Alicia Parikh - fc8521
requester ip address: 35.16.98.70

H-51447 4/10/2015 4/10/2015 4/21/2015 Hole in the wall in the men's restroom in the lobby
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.186

H-51463 4/10/2015 4/13/2015 4/20/2015 Towers Cafe - knobs on kitchen sink is spraying water every where.

H-51466 4/12/2015 4/13/2015 4/20/2015 the light bulb of the mirror is burned out.
authenticated user: Saulo Egberto Andreoti - fs5198
requester ip address: 35.16.195.200

H-51467 4/13/2015 4/13/2015 4/20/2015 My shower drain is clogged.  When I take a shower the water pools up about 3/4 of an inch.  
Could you please come and unclog it?

Thank You 
authenticated user: Daniel Reinheimer - eh2840
requester ip address: 141.217.225.179

H-51468 4/13/2015 4/13/2015 4/20/2015 light over sink by shower sink is flickering 
authenticated user: Kevin DeMenech - ev3300
requester ip address: 35.16.195.200

H-51499 4/13/2015 4/14/2015 4/20/2015 The toilet is clogged.
authenticated user: Marissa Gawel - fp0659
requester ip address: 35.16.196.243

H-51494 4/13/2015 4/14/2015 4/20/2015 Towers 1027 leak in room over toilet, ceiling bubbling.  Also pool of water outside 1027 entry 
door.
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H-51501 4/14/2015 4/14/2015 4/20/2015 The Light bulb of my room is not working. My room is the 1121A.
authenticated user: Igor Noberto Camelo - fs5074
requester ip address: 141.217.224.142

H-51502 4/14/2015 4/14/2015 4/20/2015 Both of the living room lights need to be replaced. 
authenticated user: Kevin Miller - fb1248
requester ip address: 35.16.102.13

H-51520 4/14/2015 4/14/2015 4/20/2015 Towers suite 1127 needs access panel installed in bathroom ceiling.

H-51527 4/15/2015 4/16/2015 4/27/2015 The drain in the shower appears to be clogged.  It drains very slowly and sometimes causes 
the water to overflow during a shower.
authenticated user: Arielle Uejo - fp6712
requester ip address: 141.217.224.253

H-51541 4/16/2015 4/16/2015 4/20/2015 The lock on my door wont turn with my key. The lock will move if I use the lock from the 
inside but the key will not unlock it or lock it because it won't move in the lock. Could 
someone come take a look at it for me?
authenticated user: Max Sydorchuk - 

H-51557 4/16/2015 Mold on dry wall by window and ceiling. My harp will be gone 4/16-4/17 from the room and 
that would be amazing if you could come during that time. 
authenticated user: Becca Self - 
fl8788
requester ip address: 35.16.99.193

H-51559 4/16/2015 4/21/2015 4/23/2015 light above sink is burnt out.  Left sink upon entering room.

Thanks 
authenticated user: Michael Wolf - eu8970
requester ip address: 35.16.195.200

H-51560 4/17/2015 4/21/2015 4/23/2015 Repair door handle on suite across from the shower. 
authenticated user: Phillip Vallelunga - fk5871
requester ip address: 141.217.225.99

H-51561 4/17/2015 4/23/2015 4/27/2015 Towers front entrance handicap door, weather stripping is separated from carpet and door will 
not close completely.  Weather stripping needs to be reattached to carpet.

H-51586 4/17/2015 4/21/2015 4/23/2015 The light in bathroom is not working.
authenticated user: Jamone Lewis - em8190
requester ip address: 141.217.224.62

H-51589 4/18/2015 Light by room 544 in hallway needs to be replaced.
authenticated user: Kimberly McDowell - 
dx5833
requester ip address: 35.16.110.212

H-51590 4/18/2015 4/21/2015 4/23/2015 Light out by bulletin board on the 4th Floor; needs to be replaced.
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.110.212

H-51592 4/19/2015 4/21/2015 4/23/2015 Wardrobe is broken. Tried to get specifics and was having a hard time understanding the 
resident. 
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.23.186

H-51594 4/20/2015 4/21/2015 4/23/2015 Shower room light is out
authenticated user: Caleb Cummings - eu5555
requester ip address: 35.16.103.18

H-51595 4/20/2015 4/21/2015 4/27/2015 Sink doesn't drain.
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.104

H-51639 4/20/2015 Light out in hallway outside 744.
authenticated user: Chelsea Antilla - ee8903
requester ip 
address: 141.217.224.104

H-51657 4/20/2015 4/21/2015 4/23/2015 The light in the bathroom went out and needs to be replaced
authenticated user: Pooja Chaku - fh0865
requester ip address: 35.16.104.214

H-51658 4/21/2015 4/21/2015 4/23/2015 Hello
we have a clogged toilet and we need a repair.

Thanks 
authenticated user: Ruann Guilherme Ferreira da Silva Martins - fs4483
requester ip address: 141.217.224.179

H-51668 4/21/2015 4/21/2015 4/23/2015 Towers suite 714 entry door batteries need to be replaced.

H-51698 4/22/2015 4/24/2015 4/27/2015 Residents shower is backed-up. It drains super slowly. Can someone take a look at it? Thank 
you!
authenticated user: Elizabeth Diviney - fh6923
requester ip address: 141.217.23.186
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H-51699 4/22/2015 4/24/2015 4/27/2015 Light out in the HALLWAY by room 744
authenticated user: Jazzmine Milety - eq8631
requester ip address: 141.217.225.238

H-51702 4/22/2015 4/24/2015 4/27/2015 The sink next to our toilet room seems to be clogged. It drains super slowly and the water can 
not run for long at all before the sink backs up.
authenticated user: Kelli Russell - fk4964
requester ip address: 35.16.109.232

H-51705 4/23/2015 4/23/2015 4/27/2015 Toilet is backing up.
authenticated user: Julie Malear - fg9040
requester ip address: 141.217.23.186

H-51709 4/23/2015 4/23/2015 4/27/2015 Hey,
The light above our hallway sink is out. Can you can guys come and replace the bulbs or 
something because the switch is not working. I have no idea what's wrong. I came back to 
the room and the light was off.
authenticated user: Elijah Baker - fh08

H-51710 4/24/2015 4/24/2015 4/27/2015 One of the buttons for the eighth floor in elevator 2 is broken. It looks like it was pushed too 
hard and was pushed into the wall of the elevator.
authenticated user:   - 
requester ip address: 141.217.225.238

H-51734 4/24/2015 The light is broken between 544 and 546
authenticated user: Sara Gray - el6004
requester 
ip address: 141.217.23.186

H-51726 4/24/2015 4/24/2015 4/27/2015 Towers suite 544 light needs to be replaced.

H-51727 4/24/2015 Towers - wheels on moving carts need to be repaired.

H-51728 4/24/2015 4/24/2015 4/27/2015 Towers CD office - replaced ceiling tiles

H-51729 4/24/2015 Towers suite 308 shower clogged.

H-51737 4/24/2015 The light in the shower room needs to be replaced. 
authenticated user: Kevin Miller - 
fb1248
requester ip address: 141.217.225.238

H-51738 4/26/2015 Light when you first walk into room is burnt out.
authenticated user: Chelsea Antilla - 
ee8903
requester ip address: 141.217.23.186

H-51740 4/26/2015 The window shade chain cords on the second to the left window are broken 
off.
authenticated user: Natalie Nogoy - fb8644
requester ip address: 35.16.193.216

H-51776 4/27/2015 Light is flickering in the fourth suite
authenticated user: Elizabeth Alexander - 
fo0057
requester ip address: 35.16.2.45

H-51810 4/28/2015 The soap dispenser in the men's bathroom needs to be replaced. 
authenticated user: Grace 
Albers - el3882
requester ip address: 141.217.23.186

H-51811 4/28/2015 There are multiple light bulbs out in the cafeteria. A representative from the kitchen said they 
are out above all of the stations and need to be replaced. 
authenticated user: Philip Trela - 
eu7977
requester ip address: 141.217.224.249

H-51812 4/28/2015 There is a problem in the shower bathroom, the drain is not working, that way when you take 
a shower the water go up.

Thank you
Fernanda
authenticated user: Fernanda Silva 
Faria - fs2944
requester ip address: 35.16.58.152

H-51814 4/28/2015 There is a problem in the drain. When you take a shower the water go up .
Thak 
you
authenticated user: Fernanda Silva Faria - fs2944
requester ip address: 35.16.58.152

H-51815 4/28/2015 Bathroom light is burned out.
authenticated user: Delaney Sullivan - fq3323
requester ip 
address: 35.16.194.176

H-51831 4/29/2015 There is a light out at Subway
authenticated user: Kaitlin Fazio - fh3499
requester ip 
address: 141.217.23.186

H-51850 4/29/2015 Needs a battery change
authenticated user: Veronica Gonzales - fh3793
requester ip 
address: 141.217.224.249

H-51852 4/29/2015 One of the bigger bathroom lights is about to go out, it keeps flashing and making some static 
noises. Could someone come change it? Thank you!
authenticated user: Anita Zhang - 
fo9457
requester ip address: 141.217.224.242

University Towers 123

Low 123

University Towers HK 2

H-51546 4/15/2015 4/15/2015 4/15/2015 Someone has spilled rice in the stairwell right past apartment 1130 (I believe it's the South 
stairwell). My roommates and I made an effort to clean it up, but we were not able to clean it 
entirely due to the texture of the floor in the stairwell. We woul
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H-51574 4/16/2015 4/16/2015 4/16/2015 Urgent request-Dishwasher in room 193 has overflowed. Water has flooded the kitchen floor 
and run underneath walls into main hallway.
authenticated user: Placidia Frierson - ac5011
requester ip address: 141.217.220.149

University Towers Maint 121

H-51323 4/1/2015 4/1/2015 4/6/2015 1st toilet is clogged, very sorry
authenticated user: David Clausen - ev3081
requester ip address: 35.16.68.22

H-51343 4/1/2015 4/2/2015 4/6/2015 My blinds are broken. There are two things missing. One of the hang thingys is missing in the 
middle and one missing on the end on the left side of the couch.
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.247

H-51330 4/1/2015 4/10/2015 4/9/2015 Maintenance Check

H-51345 4/2/2015 4/2/2015 4/6/2015 The sink in the kitchen area is choked up. Please fix the problem asap. Thank you.
authenticated user: Rishad Bhoir - fc6807
requester ip address: 141.217.221.234

H-51360 4/2/2015 4/3/2015 4/6/2015 Kitchen sink is plugged and filling with water 
authenticated user: Amanda Jones - et2387
requester ip address: 35.16.44.216

H-51361 4/2/2015 4/3/2015 4/6/2015 The lighting in the kitchen is not working, we are not sure it's due to the switch or the bulb. 
SO please send someone to help us, Thank you so much for that.
authenticated user: Qifeng Li - ex2581
requester ip address: 141.217.221.183

H-51362 4/3/2015 4/3/2015 4/6/2015 Closet door needs to be repaired 
authenticated user: Amy Smith - ff3726
requester ip address: 35.16.199.186

H-51363 4/3/2015 4/3/2015 4/6/2015 Torn window screen in the first and second bedrooms.
authenticated user: Sara Rashid - ez4253
requester ip address: 35.16.199.175

H-51374 4/3/2015 4/6/2015 4/8/2015 Clogged sink, in first bathroom. It will not drain properly and leaves behind grim due to not 
being able to drain.
authenticated user: Emily Cava - fi3237
requester ip address: 35.16.79.154

H-51366 4/3/2015 4/3/2015 4/6/2015 Kitchen sink, toilet and bathtub are all clogged.

H-51375 4/3/2015 4/6/2015 4/8/2015 Bathroom mirror broken.Need new mirror.
authenticated user: Rahul Patil - fg1066
requester ip address: 107.92.122.80

H-51369 4/3/2015 Electrical panel locks are broken on the 5th and 10th floors.

H-51377 4/5/2015 4/6/2015 4/8/2015 two light bulbs not working in middle passage of 2 rooms
authenticated user: Rahul Kadam - ft1861
requester ip address: 35.16.196.50

H-51403 4/6/2015 4/7/2015 4/9/2015 my ceiling in the living room near the couch, a little above the tv, is leaking.
authenticated user: Chevonne Abrams - eh3331
requester ip address: 35.16.70.112

H-51404 4/6/2015 4/7/2015 4/9/2015 The sink in the second bathroom down the hallway has difficulty draining
authenticated user: Jie Xin Tang - fe7901
requester ip address: 35.16.71.100

H-51385 4/6/2015 4/6/2015 4/8/2015 203 Kitchen sink is draining slowly.

H-51405 4/7/2015 4/7/2015 4/9/2015 Closet door has come off the hinges, it was fixed a week or ten days back but it was not fixed 
properly, it has been removed again. The spring and the base roller has to be aligned neatly.
authenticated user: Adrian Fernando - fr1645
requester ip addres

H-51399 4/7/2015 4/7/2015 4/9/2015 New light bulb in the second bathroom.
authenticated user: Victoria Bellamy - fh2437
requester ip address: 35.16.72.2

H-51400 4/7/2015 4/7/2015 4/9/2015 kitchen sink faucet clogged
authenticated user: Bharath Avinash Reddy Chejarla - fr4392
requester ip address: 141.217.220.100

H-51401 4/7/2015 4/7/2015 4/9/2015 kitchen cook top burners ineffective
authenticated user: Bharath Avinash Reddy Chejarla - fr4392
requester ip address: 141.217.220.100

H-51410 4/7/2015 4/6/2015 4/8/2015 East stairwell door on the sixth floor is getting stuck.
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H-51440 4/8/2015 4/9/2015 4/10/2015 Window handle fell off, cant open or close window
authenticated user: Farhan Hussain - eg9874
requester ip address: 35.16.67.246

H-51440 4/8/2015 4/9/2015 4/10/2015 Window handle fell off, cant open or close window
authenticated user: Farhan Hussain - eg9874
requester ip address: 35.16.67.246

H-51448 4/9/2015 4/10/2015 4/21/2015 Sink is clogged
authenticated user: Archanna Radakrishnan - er8569
requester ip address: 35.16.92.160

H-51450 4/9/2015 4/10/2015 4/21/2015 Garbage disposals in 187A and 193 are not operating.
authenticated user: Placidia Frierson - ac5011
requester ip address: 141.217.221.177

H-51451 4/9/2015 Several stained ceiling tiles that need to be replaced at:
-the front entrance above main 
door;
-in main hallway near room 185;
-Room 181, 4 tiles with large stains (inside enclosed 
space);
-Room 178, 4 tiles;
-Room 185, 1 large tile missing (from moistur

H-51478 4/10/2015 4/13/2015 4/20/2015 Priority request for exterior door repair. Door closer on exterior door in room 178 has a non-
stop oil leak.
authenticated user: Placidia Frierson - ac5011
requester ip address: 141.217.220.63

H-51488 4/10/2015 4/13/2015 4/20/2015 One of the lights in the foyer is not working, could you please ask someone to fix it?
authenticated user: Yuanyuan Shi - er6479
requester ip address: 141.217.26.220

H-51485 4/11/2015 4/13/2015 4/20/2015 Right sided burner got bad and needs to be replaced.
authenticated user: Dipenkumar Modi - fe6956
requester ip address: 35.16.196.31

H-51481 4/11/2015 4/13/2015 4/20/2015 Toilet is clogged and flushes with little to no pressure. Needs to be cleared ASAP.
authenticated user: Prasanna Namuduri - es1640
requester ip address: 141.217.220.218

H-51489 4/12/2015 4/13/2015 4/20/2015 2 kitchen sinks are clogged.
authenticated user: Krishna Modi - fs8082
requester ip address: 35.16.76.28

H-51479 4/12/2015 4/13/2015 4/20/2015 Water keep on dripping in the fridge.
authenticated user: Mohit Kumar - fq4083
requester ip address: 141.217.220.139

H-51480 4/12/2015 4/13/2015 4/20/2015 broke kitchen cabinet
Change at/heater filter too much dust coming out
authenticated user: Saloni Jain - eq2603
requester ip address: 35.16.195.29

H-51480 4/12/2015 4/13/2015 4/20/2015 broke kitchen cabinet
Change at/heater filter too much dust coming out
authenticated user: Saloni Jain - eq2603
requester ip address: 35.16.195.29

H-51484 4/12/2015 4/13/2015 4/20/2015 toilet not flushing properly
authenticated user: Phani Rekha Kalagotla - ft3066
requester ip address: 35.16.78.90

H-51486 4/13/2015 4/13/2015 4/20/2015 kitchen sink crusher not working properly.
authenticated user: Pansy Awasthy - fj8011
requester ip address: 141.217.220.63

H-51487 4/13/2015 4/13/2015 4/20/2015 hallway and front door light out 
authenticated user: Anthony Eid - eh2083
requester ip address: 35.16.195.29

H-51503 4/13/2015 4/27/2015 4/27/2015 Request for fixing the commode as the water is leaking when flushed, its the one in the 
bathroom with the tub. It needs an urgent fix.
authenticated user: Shruthi Balajiga - fk1770
requester ip address: 198.208.159.17

H-51492 4/13/2015 Please check out the fridge in the multipurpose room.

H-51505 4/13/2015 4/14/2015 4/20/2015 Switch board borken
authenticated user: Balaji Shanthi Ramanujam - fb6615
requester ip address: 97.78.177.130

H-51511 4/13/2015 4/14/2015 4/20/2015 Broken bathroom railing
authenticated user: Clement Charriere - fm2961
requester ip address: 35.16.195.29

H-51498 4/13/2015 4/13/2015 4/20/2015 Please replace lights in the lobby.
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H-51512 4/13/2015 Emergency request. Carpets and floors in room 178, laundry room and adjacent hallway are 
saturated from laundry tub overflow. Request is for fan/large blower if available to help dry out 
areas and prevent mold and mildew.
Mechanical room floor may also be

H-51513 4/13/2015 4/14/2015 4/20/2015 Water in tub does not drain and water comes out of faucet while shower is on. 
authenticated user: Jessica Patel - ec2125
requester ip address: 35.16.65.184

H-51532 4/14/2015 4/15/2015 4/20/2015 Our door handle on the front door fell off. It's on the side facing inside our apartment. Can 
someone fix this?
authenticated user: Joshua Unavailable - ez9565
requester ip address: 141.217.220.206

H-51523 4/14/2015 4/14/2015 4/21/2015 lights out in the day care

H-51533 4/15/2015 4/15/2015 4/20/2015 Toilet in first bathroom is broke the back won't fill with water and there is a poop in the bowl 
because we thought it was going to flush and it broke on us. 
authenticated user: Devin Rose - fn9755
requester ip address: 35.16.197.87

H-51547 4/15/2015 4/16/2015 4/20/2015 There is a problem with the closet handle in the third bedroom (farthest from the door). It did 
not come off entirely, but a part of it has broken off and it will need to be replaced. 
authenticated user: Hira Rashid - dw7903
requester ip address: 141.2

H-51571 4/16/2015 4/17/2015 4/21/2015 Door's are not closing for the 3 wardrobes
authenticated user: Viswajith Kodu Subramanian - fq9051
requester ip address: 141.217.220.230

H-51556 4/16/2015 4/16/2015 4/20/2015 Bathroom door locked.

H-51575 4/16/2015 4/17/2015 4/21/2015 Detached closet behind door in first bedroom
authenticated user: Sara Rashid - ez4253
requester ip address: 35.16.192.93

H-51576 4/16/2015 4/17/2015 4/21/2015 Leaking refrigerator. Bottom inside and bottom baskets have standing water. Items on bottom 
shelf get wet. Sometimes water leaks out front and wets floor. Cleaned & dryed out many 
times over the last few months.
authenticated user: Joshua Gatz - ef0656

H-51577 4/17/2015 4/17/2015 4/21/2015 Closet door in my bedroom (the first room when entering)is broken. Our toilet flush is also not 
working.
authenticated user: Murtaza Hussain - fa6389
requester ip address: 141.217.173.68

H-51577 4/17/2015 4/17/2015 4/21/2015 Closet door in my bedroom (the first room when entering)is broken. Our toilet flush is also not 
working.
authenticated user: Murtaza Hussain - fa6389
requester ip address: 141.217.173.68

H-51578 4/17/2015 4/17/2015 4/21/2015 Follow up to service request#265373. Cause of flooded area seems to be due to clogged 
drain in sink in kitchen in room 193 and plumbing work is needed.
authenticated user: Placidia Frierson - ac5011
requester ip address: 141.217.221.230

H-51583 4/17/2015 4/17/2015 4/23/2015 Our garbage disposal stopped working and we think it is clogged up because water is not 
going down our kitchen sink
authenticated user: Andreea Mitrache - fh1512
requester ip address: 141.217.220.221

H-51580 4/17/2015 4/17/2015 4/21/2015 Kitchen drain leaking.

H-51581 4/17/2015 4/17/2015 4/21/2015 Sink drain clogged

H-51585 4/20/2015 4/20/2015 4/23/2015 The insincorator is not working 
authenticated user: Harshavardhana Galla - fr0259
requester ip address: 35.16.67.99

H-51593 4/20/2015 4/16/2015 4/23/2015 First bathroom toilet leaking.

H-51640 4/20/2015 The bath  cubicle water drain is almost clogged. The water takes a lot of time for getting itself 
drained.
authenticated user: Paul Payattuvila Rajan - fr7989
requester ip address: 
35.16.27.195

H-51641 4/20/2015 drain in bathtub keeps keep clogged
authenticated user: Angelica Bartell - 
ea5233
requester ip address: 35.16.199.184

H-51660 4/20/2015 4/21/2015 4/23/2015 The cabinet above the sink is hanging off a hinge and is broke. Also, the closet door in the 
very first bedroom is broken.
authenticated user: Deepthi Krishna - ez8888
requester ip address: 35.16.75.193
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H-51659 4/21/2015 4/21/2015 4/23/2015 The full bath with a tube shower doesn't drain very quickly. Also if you flush the toilet it will run 
forever unless you take the top off and lift up the black plastic lever to make it stop. Thank 
you!!
authenticated user: Jaymie Ziegler - fr3564
reques

H-51659 4/21/2015 4/21/2015 4/23/2015 The full bath with a tube shower doesn't drain very quickly. Also if you flush the toilet it will run 
forever unless you take the top off and lift up the black plastic lever to make it stop. Thank 
you!!
authenticated user: Jaymie Ziegler - fr3564
reques

H-51662 4/21/2015 4/21/2015 4/23/2015 There is clog / block in our restroom toilet which needs to be cleared as soon as possible.
authenticated user: Satish Muralidharan - fq4397
requester ip address: 35.16.67.117

H-51661 4/21/2015 4/21/2015 4/23/2015 I have a problem with the inside bathroom. The drain underneath the mirror has been clogged 
for a while.
authenticated user: Yi Zheng - eq7076
requester ip address: 35.16.64.79

H-51663 4/21/2015 4/21/2015 4/23/2015 the light in one of the restroom is down, may need repaired
authenticated user: Chang Fu - fk7408
requester ip address: 35.16.195.29

H-51677 4/21/2015 4/22/2015 4/23/2015 The knob on Mirror In the furthest bathroom.
authenticated user: Tatianna Sims - fc2287
requester ip address: 35.16.68.112

H-51678 4/21/2015 4/22/2015 4/23/2015 First bedroom closet
authenticated user: Tatianna Sims - fc2287
requester ip address: 35.16.68.112

H-51679 4/21/2015 4/22/2015 4/23/2015 The cabinets in the kitchen
authenticated user: Tatianna Sims - fc2287
requester ip address: 35.16.68.112

H-51680 4/21/2015 4/22/2015 4/23/2015 The first bathroom, mirror off of track
authenticated user: Tatianna Sims - fc2287
requester ip address: 35.16.68.112

H-51667 4/21/2015 4/21/2015 4/27/2015 Second bathroom needs drywall replaced. Hallway closet also needs to have drywall replaced.

H-51669 4/21/2015 4/21/2015 4/23/2015 Living room ceiling needs covering.

H-51682 4/22/2015 4/22/2015 4/23/2015 The light bulb in the bathroom burned out. My bathroom is the second from the door.
authenticated user: Juan Liu - fj7508
requester ip address: 35.16.77.6

H-51691 4/22/2015 4/23/2015 4/27/2015 Three closet door hinges are broken
authenticated user: Varun Nathani - fl2802
requester ip address: 141.217.220.213

H-51692 4/22/2015 4/23/2015 4/27/2015 Hallway ceiling and bathroom bulbs fused.
authenticated user: Varun Nathani - fl2802
requester ip address: 141.217.220.213

H-51700 4/23/2015 4/23/2015 4/27/2015 Front entry closet is broken.

H-51701 4/23/2015 4/23/2015 4/27/2015 Hallway repairs.

H-51703 4/23/2015 4/23/2015 4/27/2015 Survey of complete and incomplete work orders.  Making sure all repairs were done.

H-51713 4/23/2015 The cabinet door beside the stove came off. 
authenticated user: Serena Liu - 
fr1983
requester ip address: 35.16.193.212

H-51715 4/24/2015 Fridge drips water on the inside; some areas are too cold and freeze food even when setting 
is at the lowest possible
authenticated user: Yijing Huang - fs8070
requester ip address: 
35.16.74.187

H-51717 4/24/2015 Sink in first bathroom clogged
authenticated user: Monica Thipparthi - cq2122
requester ip 
address: 35.16.68.67

H-51718 4/24/2015 living room blind fell and bedroom one fell as well as the chain to turn the blinds came off 


authenticated user: Madison Kielty - fr9546
requester ip address: 35.16.195.29

H-51719 4/24/2015 Please reattach the closet door at the end of the main hallway. The detached closet door is 
inside the first bedroom. 
authenticated user: Harinder Rai - ci8563
requester ip address: 
141.217.220.246

H-51722 4/24/2015 Please reattach the closet door in the 2nd bedroom. The detached closet door is inside the 
first bedroom. 
authenticated user: Harinder Rai - ci8563
requester ip address: 
141.217.220.246
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H-51723 4/24/2015 Please repair or replace the damaged window screen in the 1st bedroom 
authenticated 
user: Harinder Rai - ci8563
requester ip address: 141.217.220.246

H-51720 4/24/2015 Drywall repair

H-51758 4/25/2015 Drawer to the right of the range is falling apart - front face is becoming detached and will 
probably need some kind of carpenter's glue. 
authenticated user: Nathan Wood - 
fr2041
requester ip address: 35.16.197.210

H-51759 4/25/2015 Closet door behind the second bedroom door is stuck! Cannot open the room door 
completely. 
authenticated user: Mrunalini Tankasala - ej5624
requester ip address: 
35.16.8.225

H-51760 4/25/2015 Mirrors above our sink in our bathroom are broken (the first bathroom when entering the 
apartment)
authenticated user: Murtaza Hussain - fa6389
requester ip address: 
141.217.220.160

H-51761 4/25/2015 Hallway closet door keeps getting stuck
Window shade of the last room is broken (only one 
shade, window facing the parking structure)
authenticated user: Sanjana Shahreen - 
eu7659
requester ip address: 68.41.69.197

H-51762 4/25/2015 Left Closet in the second Bedroom is disconnected from the wall. It needs to be repaired and 
connected
authenticated user: Lakshminivasan Venkatesan - fl7106
requester ip address: 
141.217.220.210

H-51763 4/26/2015 In regards to the far (second) bedroom on the left down the hallway:

The rollers for the 
closet door on the right (as you walk in) has broken. Please replace parts as needed. 
Thanks!
authenticated user: Bright Kim - fc4674
requester ip address: 35.16.72.

H-51765 4/27/2015 The sink in the kitchen was jammed
authenticated user: Chengcheng Wang - 
fj4613
requester ip address: 35.16.197.216

H-51766 4/27/2015 The first toilet is jammed.
authenticated user: Chengcheng Wang - fj4613
requester ip 
address: 35.16.74.194

H-51767 4/27/2015 bathroom sink is clogged (2nd bathroom)
authenticated user: Christopher Horvath - 
fi9776
requester ip address: 35.16.195.29

H-51768 4/27/2015 door knob fixing of closet - middle one near bathroom and bedroom. 
authenticated user:   - 


requester ip address: 35.16.197.99

H-51769 4/27/2015 second room closet door jammed
authenticated user: Mari Bradley - ez8940
requester ip 
address: 35.16.67.174

H-51775 4/27/2015 Kitchen sink clogged
authenticated user: Shiva Sudhan Ramthilak - fp9833
requester ip 
address: 35.16.192.118

H-51777 4/27/2015 lights in the corridor not working
authenticated user: Nityashree Talluri - fl5894
requester ip 
address: 35.16.193.163

H-51778 4/27/2015 Toilet seat is broken, needs to be repaired 
authenticated user: Kiran Sunil Deshmukh - 
fp3374
requester ip address: 35.16.19.45

H-51779 4/27/2015 closet door in back hall has been messed up since move in day and now it's off the 
hinges
authenticated user: Amma Asiedu - fq0532
requester ip address: 35.16.195.29

H-51780 4/27/2015 Cupboard door is closing properly, but the top the door the pin doesnt fir exactly in to the 
track. This is in the first bed room of the apartment
authenticated user: Balaji Shanthi 
Ramanujam - fb6615
requester ip address: 97.78.177.130

H-51781 4/27/2015 Living room window not properly placed, this is been there for a while, the net that fits in the 
Living room window is coming off when we fix it. So please solve this.
authenticated user: 
Balaji Shanthi Ramanujam - fb6615
requester ip address: 97.78.177.1

H-51782 4/27/2015 Requesting completion of Service Request# 265063/Work Order# H-51451 for replacement 
of ceiling tiles. Original request was placed on 4/9/15. Someone came to look at the job but 
no further work has been done. If possible, would like this completed this we

H-51783 4/27/2015 Frontdoor door knob keeps on coming off. 
authenticated user: Anju Sudarsana Kurup - 
eu0970
requester ip address: 35.16.24.136

H-51785 4/27/2015 The top cabinet on the far left in the kitchen needs to be fixed.
authenticated user: Lauren 
Bright - fj4542
requester ip address: 35.16.56.43

H-51786 4/27/2015 All the lights in the hallway need new light bulbs. 
authenticated user: Lauren Bright - 
fj4542
requester ip address: 35.16.56.43

H-51787 4/27/2015 Induction Burner not working properly
One of the hall way light aint working
authenticated 
user: Navyatha Paruchuri - fq9975
requester ip address: 35.16.71.10

H-51794 4/28/2015 Refrigerator is not working properly. Water is getting accumulated inside and food gets frozen 
even if the temperature of fridge is not set to be very low. The problem is repetitive. Please 
consider with high priority.
authenticated user: Prachi Vesikar -
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H-51795 4/28/2015 water jam in bath cubical..
authenticated user: Santhosh Kumar Kalikota - fq6166
requester 
ip address: 35.16.70.197

H-51799 4/28/2015 Drywall repair

H-51800 4/28/2015 Touch up paint in both bathrooms.

H-51816 4/28/2015 Left closet in the first bedroom has a disconnected door.
authenticated user: 
Lakshminivasan Venkatesan - fl7106
requester ip address: 35.16.27.124

H-51817 4/28/2015 Toilet is clogged and needs to be be unclogged. 

Thank you.
authenticated user: Prem 
Patel - fh0460
requester ip address: 35.16.97.27

H-51818 4/29/2015 The blinds in second room are off track
authenticated user: Amma Asiedu - 
fq0532
requester ip address: 35.16.68.73

H-51819 4/29/2015 Toilet backed up. Tried using a plunger, tried waiting, didn't work. Sorry for the trouble. 
Thanks.
authenticated user:   - 
requester ip address: 141.217.220.225

H-51821 4/29/2015 Refrigerator door handle came off. 

Please fix.

authenticated user: Anubhav Sharma - 
dv6933
requester ip address: 141.217.220.233

H-51843 4/29/2015 Hello

The wardrobe door in the second bedroom has come out from the rails and I am not 
able to put it back together. Kindly fix the door at the earliest. 

Thank 
you


authenticated user: Avinash Thirtharajan - fc7100
requester ip address: 
74.204.99.221

H-51844 4/29/2015 Urgent- Standing water which is leaking from dishwasher in room 193. This is a recurrence of 
a prior service request, work order #H-51574.
authenticated user: Placidia Frierson - 
ac5011
requester ip address: 141.217.220.198

Completed: 260Finished: 237Received: 392
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