*DRAFT* Housing Backlog as of

8/31/16

Total <=30 31-45 46-60 >60
Maint. Work Order 703 328 108 70 197
Atchison 9 1 0 1 7
Low 9 1 0 1 7
Atchison HK 3 0 0 1
H-58699 5/16/2016 107 Created Needs to be clean, having an Ant issue. authenticated user: Alize Whitfield - fw5510requester ip address:
35.16.97.144
H-58981 6/23/2016 69 Created  The restroom and hallway need to be re-mopped because there was a flood from the room. authenticated
user: Jasmynn Brown - fk4951requester ip address: 141.217.23.179
H-59302 7/5/2016 57 Created  Third floor kitchenette needs to be cleaned. Especially the oven. It was causing the building to smoke up over
the weekend.authenticated user: Thomas Wolf - fj0736requester ip address: 141.217.23.179
Atchison Maint 6 1 0 0
H-56680 1/13/2016 231 Created teat for mobile
H-58484 5/13/2016 110 Created Chipped paint on the left side of the wall. It looks pretty bad. Also, when the floor was waxed there were patches
of spilled ink on the floor that left a trail out the door. It looks really bad and probably needs to be stripped before
the students move i
H-58753 5/16/2016 107 Created The shower has some mold and needs to be painted over in some areas on the wall. Shower head has some
mold on it as well. authenticated user: William Alexander - ewO056requester ip address: 141.217.23.242
H-58891 6/15/2016 77 Created  Dorm room window is unable to be opened for the past week, might be broken.authenticated user: Cailey
Stiteler - fh0205requester ip address: 141.217.23.209
H-58977 6/22/2016 70 Created  Sink in the bathroom is clogged. Needs fixing asap for water testing.authenticated user: Sai Jej Kancharla -
ft8237requester ip address: 35.16.236.167
H-59907 8/18/2016 13  Partson  Shelf needs to be attached to wall and bulletin board needs to be moved. authenticated user: Nicole Fry -
Order eq0918requester ip address: 141.217.23.188
Chatsworth 69 57 2 2 8
Medium 1 1 0 0 0
Chatsworth Maint 1 1 0 0
H-59931 8/25/2016 6 Created | smell gas in my apartment. Gas stove and oven is not working safely and properly. A couple of the burners
don't always light up when they're supposed to. Please address as soon as possible. Resident just moved in
and this is one of the many problems in
Low 68 56 2 2 8
Chatsworth HK 11 7 0 1
H-58819 6/9/2016 83 Created carpet needs to be shampooed authenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.246
H-58821 6/9/2016 83 Created  housekeeping checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58822 6/9/2016 83 Created  housekeeping checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-59286 7/14/2016 48 Created Housekeeping check authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.202
H-59581  8/3/2016 28 Created  Stains in dining room carpetauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.175
H-59583 8/3/2016 28 Created Can we have the carpets cleaned in CT 5017 The residents have made this request since the unit hasn't been
vacant in quite a while for us to do this normally.authenticated user: Charles Ringer - fz6340requester ip
address: 141.217.23.252
H-59585 8/3/2016 28 Created Dirty carpet in the whole roomauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.175
H-59622 8/5/2016 26 Created  Apartment still smells musky from flood in the walls. Chuck said a while ago that people could come in and
clean the carpets to help alleviate smell. Requesting carpets cleaned in "high traffic/walking areas". Please
email me back about this. authenticat
H-59876 8/23/2016 8 Created  Carpet Wash needs cleaning not maintained from 4-5 years as home was never been vacant. authenticated
user: Vaibhav Ajay Khakkar - fx0599requester ip address: 141.217.23.175
H-59935 8/25/2016 6 Created  The entire apt needs to be vacuumed by this weekend. Resident's are scheduled to move in and there are a
couple of dead roaches on the carpet along with other dust/debris. authenticated user: Najifa Choudhury -
er0737requester ip address: 141.217.23.175
H-60236 8/31/2016 O Created  Kitchen floor is very sticky needs cleaning. Several spots on carpet. Suspicion of animal feces and urine. Needs

Chatsworth Maint
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attention ASAP.authenticated user: Ashleigh Anderson - fol351requester ip address: 141.217.23.175
57 49 2 1
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my door handle walking into my apartment is falling off. authenticated user: Madison Ford - es2236requester
ip address: 35.16.89.63

My door handle is falling off. Please helpauthenticated user: Madison Ford - es2236requester ip address:
70.210.77.121

I'm placing this request for the study room at the first floor on behalf on other residents at Chatsworh. There's
two windows air conditioner that needs maintenance or replacement. We use the study room as a result of
having no Airconditions in our apartm

maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246

maintenance check (fridge unplugged)authenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.246

Maintenance check authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.202

Light in the conference room is out. Light bulb needs to be replaced. authenticated user: Vivien Okechukwu -
fh2758requester ip address: 35.16.17.54

Resident had an issue with leaking in the ceiling of bathroom. It was fixed but there was a hole left that wasn't
patched.authenticated user: Ni'‘Esha Wright - fh3756requester ip address: 141.217.23.173

Can you please replace the blinds throughout CT 501. They have quite a few of the pull shades that are in very
poor condition and have been marked by our staff for replacement, but the replacements never
came.authenticated user: Charles Ringer - fz6340r

Door for bathroom closet out of position. Needs to be fixed. Resident just moved in over the weekend and
apartment was not ready.authenticated user: Naman Chopra - fq7231requester ip address: 35.16.50.212

Need new light bulbs in kitchen, bathroom and lamp next to bathroom.authenticated user: Naman Chopra -
fq7231requester ip address: 35.16.50.212

The kitchen sink is damaged, half of the paint chipped offauthenticated user: Frank Lazur - fh6349requester
ip address: 141.217.233.23

The painting from the ceiling has come out in a number of places. This problem appeared last year as well and |
reported this problem. authenticated user: Shivnath Mazumder - dv2939requester ip address: 141.217.27.225

One of my window nets have become loose in one corner and it does not stick to the window frame. It is
because of a thunder storm last year summer. authenticated user: Shivhath Mazumder - dv2939requester ip
address: 141.217.27.225

The light bulb in my bedroom is not working. authenticated user: Shivhath Mazumder - dv2939requester ip
address: 141.217.27.225

Three of our blinders for windows have been torn from one side because of the thunder storms last summer.

authenticated user: Shivnath Mazumder - dv2939requester ip address: 141.217.27.225
The blinds do not workauthenticated user: Ni'Esha Wright - fh3756requester ip address: 141.217.23.173

This is the 2nd work order regarding our stove.Unfortunately, we have two burners that aren't working.So can
we change the whole stove please?Thanksauthenticated user: Ahmad Alsendi - fk5222requester ip
address: 35.16.17.116

From previous service request, you created a big hole in the ceiling of the bathroom.Please come and fix it
especially that we are suspicious that some insects are coming through it. Thanksauthenticated user:
Antowan Zyada - fo5804requester ip address:

The big head of the stove, doesn't work. It disconnects for some reasons.Thanksauthenticated user:
Antowan Zyada - fo5804requester ip address: 35.16.65.167

kitchen sink water flowing.Kindly note this problem has started again. So please make sure it is
fixauthenticated user: Nirbhay Mehta - fs4551requester ip address: 141.217.232.222

can you put windows slider since the slider we have is not working properly.Kindly take care of that
tooauthenticated user: Nirbhay Mehta - fs4551requester ip address: 141.217.232.222

My stove top is missing the silver drip trays that go under the hot padsauthenticated user: Joshua Loukotka -
fi6490requester ip address: 35.16.1.187

Re-tile bathroom, replace face bowl, replace refrigerator, kitchen sink and replace screen in dining
area.authenticated user: Oleta Newman - ag0382requester ip address: 141.217.232.243

Doors of the closet don't close properly.authenticated user: Mahpara Khan - fh3271requester ip address:
141.217.23.172

The area near the shower head attachment is dangling off. It may need to be plastered back to the
wall.authenticated user: Mahpara Khan - fh3271requester ip address: 141.217.23.172

Both soap holders in the shower and by the sink are extremely old and need to either be replaced or recoated
with paint or something. Or even if they could be covered up with tape, | just don't want it to keep chipping and
rusting or molding.authenticate

Need a new kitchen sink, the finish on the inside of the sink has peeled offauthenticated user: Frank Lazur -
fh6349requester ip address: 141.217.232.47
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Several issues in this apartment for a new move in-plaster work in the bathroom needs to be done-the cold
faucet in the kitchen doesn't work-the bathroom faucet in the sink doesn't work-missing a heater knob in the

living roomauthenticated user: Naj

blind holder was broken, need a new oneauthenticated user: Shiuan Chang - fm7304requester ip address:

35.16.236.111

ceiling in one of the bedrooms is peeling offauthenticated user: Yashas Bangalore Jagadeesha -
fx9257requester ip address: 141.217.23.174

The lock on the main door is not working properly. It does not open easily and the handle is
looseauthenticated user: Ni'Esha Wright - fh3756requester ip address: 141.217.23.175

The paint on the ceiling in my bedroom is peeling off in large pieces. This happened before in my living room
and was fixed so | was hoping it could be fixed again in the bedroom. Thank you!authenticated user: Robert

Morgan - cp8966requester ip address:

The right front burner of the stove is not working.authenticated user: Nikhil Chakradhar Nekkalapu -

fp5705requester ip address: 141.217.233.207

The bathroom sink is clogged. The water is draining very slow. Please fix this.authenticated user: Sneha

Gaikwad - fz6412requester ip address: 141.217.23.175

The toilet located on the first floor behind the front desk is clogged.authenticated user: Peter Dolnicek -

eo7549requester ip address: 141.217.23.173

Water is not draining out properly in kitchen sink. authenticated user: Tamika Davis - eq2532requester ip

address: 141.217.23.173

Request for window curtains(all window curtains are not changed from last four years). So kindly please do
provide me with new curtains for all.authenticated user: Vaibhav Ajay Khakkar - fx0599requester ip address:

141.217.23.175

The wash closet in our toilet got clogged and has started over flowing since 6pm today. Please have an

engineer to fix it immediately since it is an emergency. authenticated user: Arjun Venugopal -
fy5401requester ip address: 141.217.233.56

The bathroom sink was repaired yesterday. But it has got even worse now. the water is not draining at all.
Please fix this asap. authenticated user: Sneha Gaikwad - fz6412requester ip address: 141.217.232.137

Water blockage in kitchen sinkauthenticated user: Binoj Raju - gb2668requester ip address: 141.217.233.90

5 new light bulbs required in room and hall. And installing of these bulbs.authenticated user: Binoj Raju -

gb2668requester ip address: 141.217.233.90

Four burners of a gas stove are rusty. They should be replaced. Please visit my room after 10:30 am.

authenticated user: Kyungjin Kim - ei9111requester ip address: 35.16.3.54

Resident says he needs a closet door for the hallway in his apartment. Resident says that someone came to fix
it a few months ago but never returned. authenticated user: Tamika Davis - eq2532requester ip address:

141.217.23.174

Replace the window shade. | do not know how to replace it. | was told they will replace it.authenticated user:

Sneha Gaikwad - fz6412requester ip address: 141.217.23.173

Replace the fan in kitchen.It is too old and dirty.authenticated user: Sneha Gaikwad - fz6412requester ip

address: 141.217.23.173

The light in the refrigerator is not working. Please fix this.authenticated user: Sneha Gaikwad -
fz6412requester ip address: 141.217.23.173

The door lock is jammed. We can not open it quickly, it is kind of noisy too. Hope you will fix this as soon as

possible.authenticated user: Sneha Gaikwad - fz6412requester ip address: 141.217.23.175

Repairing of Cooking oven (not working).authenticated user: Yashas Bangalore Jagadeesha -
fx9257requester ip address: 141.217.23.173

Window blinds needs to be replacedroom A needs to be painted.authenticated user: Yashas Bangalore

Jagadeesha - fx9257requester ip address: 141.217.23.173

Light bulb burnt out in bathroomAND outlet not working authenticated user: Ashley Thoel - fv6024requester

ip address: 35.16.65.146

My stove is not turning on. i turned it on but the grills didn't get hot and the red indicator light didn't turn on.

authenticated user: Sangini Tolia - fp8522requester ip address: 35.16.125.87

Hole in wall in hallway authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.217

Resident says that oven is not working. When resident tries to turn the oven on, it does not get hot.

authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.175

The front door of the apartment is difficult to open.authenticated user: Peter Dolnicek - eo7549requester ip

address: 141.217.23.175
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H-60182 8/31/2016 O Created  Bathroom sink clogged. Urgent.authenticated user: Laura Lam Lau - fg3812requester ip address:
141.217.233.64

H-60234 8/31/2016 O Created  Water clogged in the bathroom sink.authenticated user: Akhil Kittur - gc9523requester ip address:
141.217.233.40

DeRoy 77 71 0 2 4
High 17 14 0 2 1
DeRoy HK 17 14 0 2

H-58671 6/1/2016 91 Created  weekly cleanauthenticated user: Michelle Talukder - ev6408requester ip address: 141.217.23.173

H-59243 7/11/2016 51 Created  weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59245 7/11/2016 51 Created  weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59692 8/15/2016 16 Created Weekly Clean authenticated user: Keaira Stewart - {g9760requester ip address: 141.217.23.173
H-59693 8/15/2016 16 Created  Weekly Clean authenticated user: Keaira Stewart - f{g9760requester ip address: 141.217.23.173
H-59697 8/15/2016 16 Created Weekly Clean authenticated user: Keaira Stewart - {g9760requester ip address: 141.217.23.173

H-59838 8/22/2016 9 Created Final clean.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-59839 8/22/2016 9 Created  weekly cleanauthenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-59840 8/22/2016 9 Created  Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-59841 8/22/2016 9 Created  Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-59842 8/22/2016 9 Created  Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-59843 8/22/2016 9 Created Weekly clean.authenticated user: Peter Dolnicek - ea7549requester ip address: 141.217.23.173

H-59844 8/22/2016 9 Created  Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173

H-60112 8/30/2016 1 Created Final clean-next move in scheduled for Sept. 2authenticated user: Angelica Reyna - ag8310requester ip
address: 141.217.23.217

H-60135 8/30/2016 1 Created  Final clean-next move in scheduled for Sept. 1

H-60136 8/30/2016 1 Created  Final clean, next move in scheduled for Sept. 1

H-60191 8/31/2016 O Created  Final clean (next move-in scheduled for Sep. 5)authenticated user: Angelica Reyna - ag8310requester ip
address: 141.217.23.217

Low 60 57 0 0 3

DeRoy HK 16 13 0 0

H-58236 4/29/2016 124  Created | could see so many small flies in my kitchen. Its seen in a large quantity in all rooms. Kindly request you to do a
pest control as early as possible to avoid danger to us authenticated user: Praveen Kumar Kumaresan -
fx1628requester ip address: 35.16.

H-58237 4/30/2016 123  Created refrigerator does not work.authenticated user: Wenduo Zeng - fw0689requester ip address: 35.16.76.229

H-58602 5/26/2016 97 Created There are a couple of red stains on the carpet in front of the fridge. Please try to get them out. authenticated
user: Angelica Reyna - ag8310requester ip address: 141.217.23.246

H-59794 8/19/2016 12 Created Housekeeping checkauthenticated user: Kila Johnson - fm2387requester ip address: 141.217.23.177

H-59796 8/20/2016 11 Created There is a foul smell from the carpet in the walk in and the living area. Please shampoo carpets.authenticated
user: Yashas Bangalore Jagadeesha - fx9257requester ip address: 141.217.23.173

H-59800 8/21/2016 10 Created It smells like there's something dead in my room. It must be in the vents. I've cleaned, taken the trash out and |
have no spoiled groceries. Please come and look authenticated user: Jayla Jackson - fo6904requester ip
address: 35.16.96.28

H-59901 8/24/2016 7 Created  Living room carpet needs to be shampooed/cleaned. authenticated user: Keaira Stewart - f{g9760requester ip
address: 141.217.23.173

H-59989 8/27/2016 4 Created  Needs to be cleaned for move-in scheduled for August 30th.authenticated user: Peter Dolnicek -
eo7549requester ip address: 141.217.23.175

H-60015 8/28/2016 3 Created Carpet is very dirty and stained. Needs to be shampooed. Resident just moved in.authenticated user: Angelica
Reyna - ag8310requester ip address: 141.217.23.217

H-60033 8/28/2016 3 Created  The carpet needs to be cleaned, there was a sticky substance on the floor. authenticated user: Emily Milke -
fx4406requester ip address: 24.192.182.202

H-60037 8/28/2016 3 Created  Carpet needs to be cleaned, especially in the large bedroom. authenticated user: Monique Bailhe -
ev251lrequester ip address: 35.16.51.64
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H-60048 8/29/2016 2 Created  Rubber door seal is not completely sealed to ground outside of apartment door. When opening door to
apartment, the seal sometimes jams the door. authenticated user: Haley Burch - fv5254requester ip address:
35.16.39.119

H-60053 8/29/2016 2 Created  Per CD Chuck, the living room carpet needs to be deep cleaned for large stains or replaced if stains are not
removedauthenticated user: Rachel Deluca - fq2843requester ip address: 141.217.233.30

H-60187 8/31/2016 O Created  The kitchen stove or sink is giving off weird odor. Please come after 1:30 pm on any day.authenticated user:
Angela Zhang - ga2654requester ip address: 35.16.48.166

H-60190 8/31/2016 O Created Please shampoo carpet in Angelica's office when time allows.authenticated user: Angelica Reyna -
ag8310requester ip address: 141.217.23.217

H-60226 8/31/2016 0 Created There is mold and mildew growing on my bathroom ceiling that needs to be delt with.authenticated user: Ryan
Coleman - fx8408requester ip address: 35.16.12.138

DeRoy Maint 44 44 0 0
H-59945 8/26/2016 5 Created Resident says that a hole is almost forming in his bedroom door as well as a hole in his bedroom wall.

authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.173

H-59946 8/26/2016 5 Created Water in kitchen sink is clogged. authenticated user: Ashleigh Anderson - fol351requester ip address:
141.217.23.173

H-59986 8/26/2016 5 Created  Bathroom sink is clogged. authenticated user: Erica Vanhook - eh4498requester ip address: 66.87.115.44

H-59987 8/26/2016 5 Created The tub is clogged and needs to be snakedauthenticated user: Danielle Henry - ew4467requester ip address:
35.16.57.236

H-59990 8/27/2016 4 Created Toilet lid lose. Falling off on one side authenticated user: Erica Vanhook - eh4498requester ip address:
35.16.236.92

H-60001 8/27/2016 4 Created  Light not working in bathroom. Need new light bulb. authenticated user: Tamika Davis - eq2532requester ip
address: 35.16.8.194

H-60003 8/27/2016 4 Created Light above the sink does not workauthenticated user: Ni'Esha Wright - fh3756requester ip address:
141.217.23.175

H-60008 8/27/2016 4 Created  The hinges of the closet door in the bedroom have come offauthenticated user: Neha Ravindra Kamble -
fz5765requester ip address: 141.217.23.174

H-60009 8/27/2016 4 Created  Our shower drain has been clogging up real badly. It is almost impossible to take a shower. So if possible, it
would be great if we could get someone to fix it ASAP.Thanks.authenticated user: Nikita Bansal -
fo7887requester ip address: 35.16.103.167

H-60011 8/28/2016 3 Created  Chair in the living room needs to be removed/fixed. The left arm (when sitting in the chair) is detached from the
seat of the chair. The seat is also collapsing on the left side.authenticated user: Jacob Frazier -
fo8229requester ip address: 35.16.91.52

H-60012 8/28/2016 3 Created  Shower curtain rod in the bathroom is not put up. It was lying on the ground.authenticated user: Deepak
Venugopal - fz6357requester ip address: 141.217.23.173

H-60013 8/28/2016 3 Created  The desk chair in the living room is missing bolts to connect the seat to the frame of the chair on one
side.authenticated user: Jacob Frazier - fo8229requester ip address: 35.16.91.52

H-60014 8/28/2016 3 Created  The bottom far right cabinet when facing the stove needs to be re-mounted. The current screw hole to hold the
screw has been stripped, so the entire bracket needs to be remounted.authenticated user: Jacob Frazier -
fo8229requester ip address: 35.16.91.5

H-60017 8/28/2016 3 Created toilet keeps cloggoing up and over flowing. Needs to be fixedauthenticated user: Yashas Bangalore
Jagadeesha - fx9257requester ip address: 141.217.23.173

H-60019 8/28/2016 3 Created  Kitchen light is out authenticated user: Corinne Caldwell - ez6882requester ip address: 35.16.91.183
H-60021 8/28/2016 3 Created Kitchen light is out authenticated user: Corinne Caldwell - ez6882requester ip address: 35.16.91.183

H-60022 8/28/2016 3 Created  Living room curtain broken, and kitchen light blew out! authenticated user: Autumn Booker - fb5690requester
ip address: 172.56.10.41

H-60032 8/28/2016 3 Created the stove's electric plate is off.authenticated user: Yashas Bangalore Jagadeesha - fx9257requester ip
address: 141.217.23.173

H-60034 8/28/2016 3 Created  The blinds in the living room are broken.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

H-60035 8/28/2016 3 Created Need a bar to hang clothes in the closetauthenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

H-60036 8/28/2016 3 Created Broken window screen and blinds.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

H-60038 8/28/2016 3 Created There is a large section of loose carpeting against the wall in the living room. It is able to be peeled away from
the wall. authenticated user: Monique Bailhe - ev2511requester ip address: 35.16.51.64

H-60039 8/28/2016 3 Created  The light above the kitchen sink is not working, most likely needs a new bulbauthenticated user: Evan Cole -
fo7392requester ip address: 35.16.17.142
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H-60042 8/28/2016 3 Created  Bathroom light is outauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.217
H-60046 8/29/2016 2 Created  One lightbulb in bathroom is burnt outauthenticated user: Haley Burch - fv5254requester ip address:
35.16.39.119
H-60047 8/29/2016 2 Created Toilet tank lid is broken. authenticated user: Haley Burch - fv5254requester ip address: 35.16.39.119
H-60099 8/29/2016 2 Created  Bathroom Sink doesn't drainauthenticated user: Lauren Oppenheiser - fv7921requester ip address:
35.16.97.58
H-60100 8/29/2016 2 Created  Burnt out refrigerator light bulb and out shower drains super slow (close to 3 inches of water in the tub after a 5
minute shower).authenticated user: Jonathan VanPaepeghem - ft9125requester ip address: 70.210.65.228
H-60102 8/29/2016 2 Created  Bathroom light is not working. The room is completely dark. If this issue could be fixed asap that would
awesome. Thank you. authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.175
H-60103 8/29/2016 2 Created There are several mattresses and bedding equipment outside of my apartment. authenticated user: Tamika
Davis - eq2532requester ip address: 141.217.23.175
H-60104 8/30/2016 1 Created  Multiple lights out in hallways. Floors and closest room number are listed below.Floor 15: Rm 1509Floor
12: Rm 1205Floor 08: Rm 802Floor 07: Rm 710authenticated user: Rebecca Hanna - erl929requester ip
address: 141.217.23.174
H-60110 8/30/2016 1 Created There is a water leakage from the concrete ceiling inside the bathroom. authenticated user: Harshani
Sewvandi Gurusingha Arachchige - fx2008requester ip address: 35.16.48.61
H-60120 8/30/2016 1 Created Blind is in need of repair, one has fallen off.authenticated user: Danielle Mitchell - gh4279requester ip
address: 35.16.62.92
H-60121 8/30/2016 1 Created  The cooking oven needs to be repaired.authenticated user: Binoj Raju - gh2668requester ip address:
141.217.23.173
H-60184 8/30/2016 1 Created  Air filter isnt working properly. It is clogged. Drain in shower isnt working properly either. Water isnt filtering like it
should. Bathroom door handle isnt moving at all (stiff).authenticated user: Ashleigh Anderson -
fol351requester ip address: 141.2
H-60185 8/31/2016 O Created blinds are falling apartauthenticated user: Sanchari Basu - fi8518requester ip address: 35.16.54.40
H-60186 8/31/2016 O Created  kitchen light does not work authenticated user: Sanchari Basu - fi8518requester ip address: 35.16.54.40
H-60223 8/31/2016 O Created  The bathtub is draining very slowly. (May be clogged)authenticated user: Ryan Coleman - fx8408requester ip
address: 66.87.115.198
H-60224 8/31/2016 0O Created The sink is over flowing in the kitchen. This case had been previously looked into , but its not set right
.authenticated user: Yashas Bangalore Jagadeesha - fx9257requester ip address: 141.217.23.173
H-60225 8/31/2016 O Created My chair and couch are both broken (not caused by me or my Roomate) and | want them
replaced.authenticated user: Ryan Coleman - fx8408requester ip address: 35.16.12.138
H-60228 8/31/2016 O Created  The bar located in my living room is not sturdy. The supports are wobbly and it could be re-
caulked.authenticated user: Ryan Coleman - fx8408requester ip address: 35.16.12.138
H-60230 8/31/2016 O Created The grate underneath the thermostat needs to be screwed in.authenticated user: Ryan Coleman -
fx8408requester ip address: 35.16.12.138
H-60231 8/31/2016 O Created stove plates are missing authenticated user: Yashas Bangalore Jagadeesha - fx9257requester ip address:
141.217.23.173
H-60232 8/31/2016 O Created | was trying to close the blinds in my room and | believe something came loose and the string to draw them back
and forth fell out of the loop to hold it together so | tried fixing it but the string won't go back in and | can't clothes
my blinds.authenti
Ghafari 2 0 0 0 2
Medium 1 0 0 0 1
Ghafari Maint 1 0 0 0
H-59105 6/28/2016 64 Created  shower clogged - 508 Ghafari
Low 1 0 0 0 1
Ghafari Maint 1 0 0 0
H-58055 4/14/2016 139 Created Ghafari men's restroom, toilet paper dispenser torn down, handicap stall
Towers 118 68 4 1 45
High 1 1 0 0 0
Towers Maint 1 1 0 0
H-60058 8/29/2016 2 Created Resident explained that there was possible mold in the shower area. Took photos to confirm the potential
presence.authenticated user: Eric Ruelle - dz1307requester ip address: 35.16.67.224
Low 117 67 4 1 45
Towers HK 51 9 3 1
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H-57631 3/8/2016 176 Created  Ashley Hepp 04/12/2016 13:35 -
There has been a lot of trash in the 3rd floor study lounge and there is not a trash can in there. | am requesting
that a trash can be placed in the 3rd floor study lounge. Thanks!
authenticated user: Sarah Hoef - fh149

H-58165 4/25/2016 128 Created The windows in the hall need to be cleaned on the inside and outside. The front desk received a complaint this
morning from the offices on the opposite end because they have be getting complaints.authenticated user:
Bianca Dean - fol867requester ip addr

H-58176 4/25/2016 128 Created 3rd floor study lounge needs the trash bin to clean. It is overflowing.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.98.58

H-58177 4/25/2016 128 Created 2nd floor has trash everywhere; especially in the 250 wing there are a lot of trash outside the trash
room.authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.103.9

H-58178 4/25/2016 128 Created 5th floor Kitchenette has overflowing trash in the trashbin.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.103.9

H-58179 4/26/2016 127 Created Toilet Clogged, no access to a plunger. Tried to fix it, did not work. authenticated user: Ebony Swain -
fp4948requester ip address: 35.16.101.127

H-58199 4/27/2016 126  Created trash in Staircase 1 floor 8authenticated user: Keontae Ware - f{g9660requester ip address: 35.16.99.168

H-58351 5/10/2016 113 Created Kitchen Counters and Stove need to be cleanedauthenticated user: Ravynn PeWee - fg0062requester ip
address: 141.217.23.240

H-58353 5/10/2016 113 Created Kitchen counters and stove on 3rd, 7th, 9th, and 11th floor need cleaning.authenticated user: Ravynn PeWee -
fg0062requester ip address: 141.217.23.240

H-58394 5/12/2016 111 Created 9th floor Trash room is overflowing with trashauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.229.190

H-58400 5/12/2016 111 Created 7th floor kitchenette cabinets need to be cleanedauthenticated user: Garrett Sears - fh9529requester ip
address: 35.16.229.190

H-58402 5/12/2016 111 Created Lights burned out in 6th floor exercise roomauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.229.190

H-58410 5/12/2016 111 Created  9th Floor Kitchenette sink is full of food and cabinets need to be cleanedauthenticated user: Garrett Sears -
fh9529requester ip address: 35.16.229.190

H-58422 5/13/2016 110 Created Trash rooms 2,3,5,7,8,9,10,11 are filthy and full of trash. This list is so that housekeeping is aware of which
trash rooms need to be cleaned.authenticated user: Eddie Dickson - eh7828requester ip address:
141.217.23.240

H-58465 5/18/2016 105 Created Trash in boxes and dressers (2) left outside room 206.authenticated user: Asia Hightower - ev4173requester
ip address: 141.217.23.172

H-58466 5/18/2016 105 Created The cabinets and refrigerator in lounge need to be cleaned out, old food and trash left around. authenticated
user: Asia Hightower - ev4173requester ip address: 141.217.23.172

H-58467 5/18/2016 105 Created The lounge stove needs to be cleaned, cabinets cleared out, trash emptied, has a weird smell authenticated
user: Asia Hightower - ev4173requester ip address: 141.217.23.172

H-58468 5/18/2016 105 Created The laundry room trash full, sink is dirty, looks like filled with wet lintauthenticated user: Asia Hightower -
ev4173requester ip address: 141.217.23.172

H-58469 5/18/2016 105 Created The lounge trash can needs to be emptied, cooking utensils and trash in cabinets. authenticated user: Asia
Hightower - ev4173requester ip address: 141.217.23.172

H-58470 5/18/2016 105 Created A dust pan and rug left in hallway near room 911authenticated user: Asia Hightower - ev4173requester ip
address: 141.217.23.172

H-58551 5/24/2016 99 Created  Near the sign saying "trash room" and other room numbers dried egg yoke smeared on the wall. authenticated
user: Amanda Funk - fi7020requester ip address: 141.217.23.171

H-58571 5/25/2016 98 Created trash overflow- trash rooms of 4,5,6,7, laundry rooms of 6, 8 ; appliances outside 314,647,723,747 , clothes
outside 740,746 ; couch outside 451 .

H-58576 5/26/2016 97 Created  Trash overflowing in laundry room. Lights are burnt out too.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.96.119

H-58758 6/7/2016 85 Created Ceiling in Shower has a good amount of black moldauthenticated user: Garrett Sears - fh9529requester ip
address: 141.217.23.176

H-58783 6/8/2016 84 Created Cleaning not done properly.authenticated user: Sai Jej Kancharla - ft8237requester ip address: 35.16.232.72

H-58874 6/11/2016 81 Created  The 11th floor kitchenette needs to be cleaned.authenticated user: Dominique Witherspoon -
ev6822requester ip address: 141.217.23.240

H-58881 6/11/2016 81 Created Dirty Floor - needs a sweepauthenticated user: Jaya Pradeep Anichetty Sekhar - fzZ3405requester ip
address: 35.16.113.177

H-58868 6/12/2016 80 Created Trash room issue-a resident spilled lots of juice on the floor to the point that its a problem when getting into the
room.authenticated user: Asia Hightower - ev4173requester ip address: 141.217.23.172

H-58870 6/13/2016 79 Created  Shower floor dirtyauthenticated user: Garrett Sears - fh9529requester ip address: 35.16.231.169

Thursday, September 01, 2016 Page 7 of 26



Total <=30 31-45 46-60 >60

H-58860

H-58885

H-58970

H-59078

H-59084
H-59076

H-59075
H-59074

H-59070

H-59147

H-59351

H-59352

H-59363

H-59605

H-59921

H-59960

H-59961

H-60178

H-60154

H-60152

H-60133

H-60132

6/13/2016

6/13/2016

6/22/2016

6/24/2016

6/26/2016
6/26/2016

6/26/2016
6/26/2016

6/27/2016

71412016

7/19/2016

7/19/2016

7/20/2016

8/5/2016

8/24/2016

8/26/2016

8/26/2016

8/26/2016

8/29/2016

8/29/2016

8/29/2016

8/29/2016

Towers Maint

H-57491

H-57594

H-57756

H-57759

H-57992

2/26/2016

3/3/2016

3/21/2016

3/21/2016

4/9/2016

79

79

70

68

66
66

66
66

65

58

43

43

42

26

187

181

163

163

144

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Created

Thursday, September 01, 2016

Sink next to toilet needs to be cleanedauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.231.169

Black mold located in bathroom of 712. Bedroom of 722&723authenticated user: Eddie Dickson -
eh7828requester ip address: 141.217.23.240

The flange from the sink needs to be replaced because it is broken.authenticated user: Monserrat Morales -
eu6958requester ip address: 35.16.91.32

(This is for the 11th floor Kitchen)The Kitchen & area around it has been reported as dirty, nasty and
unusable.authenticated user: Jamone Lewis - em8190requester ip address: 141.217.23.171

wardrobe is broken.authenticated user: Andrew Moore - fh0457requester ip address: 141.217.23.171

room B is missing 3 screws on the top hinge of the doorauthenticated user: Andrew Moore - fh0457requester
ip address: 141.217.23.171

Desk drawer in A is brokenauthenticated user: Andrew Moore - fh0457requester ip address: 141.217.23.171

wardrobe in room D is broken.authenticated user: Andrew Moore - fh0457requester ip address:
141.217.23.171

The sink is full of dirt/coffee grounds (?) could this be cleaned or if it's broken, fixed?authenticated user:
Bianca Dean - fo1867requester ip address: 35.16.80.224

8th Floor Study Lounge is filled with pizza boxes. The table has leftover scraps from foods and a liter pop bottle.
There's a box of cheezits on the table. Floor needs to be vacuum and the trash bin is full.authenticated user:
Danh Nguyen - fh7231reques

ALL LAUNDRY ROOMS NEED TO BE CLEANED, PLEASEauthenticated user: Stephanie Stoiko -
fh5195requester ip address: 141.217.23.171

There is a strong smell coming from the trash room in the cafeteriaauthenticated user: Stephanie Stoiko -
fh5195requester ip address: 141.217.23.171

9th floor kichenette needs to have the trash can emptied and the room needs to be cleaned. There are many
dirty dishes being left and a conference has already complained. authenticated user: Asia Hightower -
ev4173requester ip address: 141.217.23.171

The light fixtures in the back hall way are still full of flies. Also | am not sure when the last time anyone cleaned
the hall way itself.

The dresser in the room (the one with three drawers) has a broken drawer. The second one down seems to
have a broken drawer glide and it is bent. authenticated user: Brooke Hassig - ft9110requester ip address:
35.16.90.231

9th floor kitchenette freezer door will not close. the seal is off the door. appears to be broken.authenticated
user: Andrew Moore - fh0457requester ip address: 35.16.101.251

Left Window Bar is not bolted in, and both windows are rickety.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

mold on the ceiling in the living room and bathroom showerauthenticated user: Henry Fournier -
fp8206requester ip address: 35.16.45.213

Towers Living/Activity room needs carpet to be cleaned. A lot of glitter are on the floor due to move-in
events.authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.97.236

My roommate's room 848 A has very dirty walls/ceilings when she moved in along with dents and minor marking
in our shared common room. My desk and my walls n 848 B also have extensive markings on the walls as well,
would it be possible to have someone com

Black mold on corners or sides of the windows.authenticated user: Monserrat Morales - eu6958requester ip
address: 35.16.51.16

Black mold on sides or corners of the window.authenticated user: Monserrat Morales - eu6958requester ip
address: 35.16.51.16

66 58 1 0

Shower head is constantly dripping. authenticated user: Abigail Landskroener - fk9925requester ip address:
35.16.226.76

Clogged drainage system

This is really argent since the engineer on call could not fix it. Kindly come for our rescure.
authenticated user: Philip Adero - fc3858

requester ip address: 35.16.67.22

The tiled baseboards along the walls behind the salad bar have broken off and need to be
replaced.authenticated user: Shantinique McCadney - as1573requester ip address: 141.217.23.218

The tiles of the cash register counter are falling apart and need to be repaired.authenticated user: Shantinique
McCadney - as1573requester ip address: 141.217.23.218

The first washer in the laundry room has a leak. There wasn't a lot of water, but water leaked from the bottom of
the machine.authenticated user: Taylor Hall - eq7319requester ip address: 141.217.23.240
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H-58771 6/8/2016 84 Created Living room table is missing. authenticated user: Asia Hightower - ev4173requester ip address:
141.217.23.172

H-58773 6/8/2016 84 Created the trash can in laundry room is fullauthenticated user: Asia Hightower - ev4173requester ip address:
35.16.126.31

H-59430 7/25/2016 37 Created 1121 clogged toilet authenticated user: Ariel Ferguson - ft9701requester ip address: 141.217.23.172
H-59627 8/9/2016 22 Created  Toilet is not flushing.authenticated user: Andrew Moore - fh0457requester ip address: 141.217.23.171

H-59822 8/22/2016 9 Created  The sink in the room leaks when the faucet is tilted and pushed all the way up. It leaks from around the point of
rotation for the handle. authenticated user: Lance Harmer - fp3227requester ip address: 141.217.225.40

H-59828 8/22/2016 9 Created  When Toilet is flushed, the pipes behind the lid leak out a significant amount of water onto the floor. Water is
also same murky color from when the water was shutoff on the 20th, and does not change after
flushing.authenticated user: Angadbir Sandhu - f

H-59829 8/22/2016 9 Created  The "holster" of the detachable shower head is broken, and the shower head cannot be used in a standard
position as the holster cannot secure the the shower head and cable, they can only be held in
hand.authenticated user: Angadbir Sandhu - fp3136reques

H-59869 8/23/2016 8 Created  Giant hole in shower ceiling. Unsanitary and unable to shower.authenticated user: Julie Malear -
fg9040requester ip address: 141.217.23.171

H-59904 8/23/2016 8 Created The coffee table that was in the room leg has been broke off prior to me moving in yesterday August 22nd,
2016authenticated user: Geoffrey Hubbard - gd2940requester ip address: 141.217.53.136

H-59928 8/25/2016 6 Created Caesar Barrabi: Hole and leaking water in the wall in bathroomauthenticated user: T'Yara McMillan -
fvb812requester ip address: 141.217.23.171

H-59948 8/25/2016 6 Created Caesar Barrabi: Hole and leaking water in the wall in bathroomauthenticated user: T'Yara McMillan -
fvb812requester ip address: 141.217.23.171

H-59929 8/25/2016 6 Created  Airis out in back office of cafe and the office at the end of long path way hallway. And garbage disposal not
working in cafe.authenticated user: T'Yara McMillan - fv5812requester ip address: 141.217.23.171

H-59950 8/25/2016 6 Created The toilet paper holder won't stay on the wall. | think the holder is damaged.authenticated user: Dominique
Witherspoon - ev6822requester ip address: 141.217.23.171

H-59953 8/26/2016 5 Created 851 needs to be clean ASAP! Room smells like smoke and there's a lot of dirt/dust everywhere. authenticated
user: Danh Nguyen - fh7231requester ip address: 35.16.3.71

H-59954 8/26/2016 5 Created 851 needs to be clean ASAP! Room smells like smoke and there's a lot of dirt/dust everywhere. authenticated
user: Danh Nguyen - fh7231requester ip address: 35.16.3.71

H-59955 8/26/2016 5 Created  5th Floor Main Stairwell (stair 3) light is out. Its dark! Seems like the long light bulbsauthenticated user: Danh
Nguyen - fh7231requester ip address: 35.16.3.71

H-59956 8/26/2016 5 Created hallway ceiling light near 1124 is burnt out.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.101.251

H-59958 8/26/2016 5 Created  stairwell 4 between floors 2 and 3 light burnt out/authenticated user: Andrew Moore - th0457requester ip
address: 35.16.101.251

H-59963 8/26/2016 5 Created URGENT: Ventilation Panel is completely off wall by shower, must be installed.authenticated user: Angadbir
Sandhu - fp3136requester ip address: 35.16.44.74

H-59964 8/26/2016 5 Created Room AB has Window Bar Missing.authenticated user: Angadbir Sandhu - fp3136requester ip address:
35.16.44.74

H-59965 8/26/2016 5 Created Room AB: Middle Drawer of Desk is missing a handle.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

H-59973 8/26/2016 5 Created Room 826 needs to be clean. There is furnitures,clothing,etc in there. Residents are moving in tomorrow.

authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.58.164

H-60158 8/26/2016 5 Created 551 hole in wall with smoke detector. authenticated user: Ariel Ferguson - ft9701requester ip address:
141.217.23.171

H-60159 8/26/2016 5 Created  shower head is missingauthenticated user: Henry Fournier - fp8206requester ip address: 35.16.45.213

H-60168 8/26/2016 5 Created  suite c there is a lock left on a desk drawer authenticated user: Henry Fournier - fp8206requester ip address:
35.16.45.213

H-60172 8/26/2016 5 Created  shower head fell off the wall, suite B window will not open, suite D circle stickers are stuck to the
doorauthenticated user: Henry Fournier - fp8206requester ip address: 35.16.45.213

H-60179 8/26/2016 5 Created very dim bathroom light near the toilet authenticated user: Henry Fournier - fp8206requester ip address:
35.16.45.213

H-60183 8/26/2016 5 Created  wall around shower head needs fixing (drywall is busted)authenticated user: Henry Fournier -
fp8206requester ip address: 35.16.45.213

H-60195 8/27/2016 4 Created towel rack in room is broken. rack is sitting on coffee table. needs to be screwed into the wallauthenticated
user: Sherell House - fa9352requester ip address: 141.217.23.234
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H-60204 8/27/2016 4 Created In suite A, the closet doors don't close. In the bathroom, the toilet has low pressure.The front door will not
bolt. It seems to be stuck behind the metal plate. authenticated user: Shay Matmanivong - fw7195requester
ip address: 35.16.27.216

H-60205 8/27/2016 4 Created Toilet door stopper is loose. The toilet is not flushing. authenticated user: Shay Matmanivong -
fw7195requester ip address: 35.16.27.216

H-60206 8/27/2016 4 Created  Suicide bars are missing from all windows. | believe there are four windows in this suite. The foyer light is also
dim. authenticated user: Shay Matmanivong - fw7195requester ip address: 35.16.27.216

H-60196 8/27/2016 4 Created  The key to my door is currently jammed in the door and stops the door from workingauthenticated user:
Spencer Havern - fv0173requester ip address: 35.16.126.34

H-60197 8/27/2016 4 Created The toilet paper holder broke off the wall.authenticated user: Rachel Kret - gc5624requester ip address:
35.16.113.23

H-60198 8/28/2016 3 Created The sink is leaking at the bottom. A pipe might need to be fixed.authenticated user: Bianca Dean -
fol867requester ip address: 141.217.23.171

H-60199 8/28/2016 3 Created  The dresser in my room is broken. Two of the drawers do not open. authenticated user: Phoebe Clacher -
fz9040requester ip address: 35.16.29.165

H-60207 8/28/2016 3 Created The shower head is loose and water is coming out too strong and is going in different directions
everywhere.authenticated user: Bianca Dean - fo1867requester ip address: 141.217.23.176

H-60200 8/28/2016 3 Created Light in hallway outside 923 is outauthenticated user: Nicole Witzleben - fh2191requester ip address:
141.217.225.109

H-60201 8/28/2016 3 Created  The first toilet to the left is still out of order.authenticated user: Bianca Dean - fo1867requester ip address:
141.217.23.172

H-60202 8/28/2016 3 Created -shower head is rusted over-one of the towel hooks is missingauthenticated user: Amoolya Yetukuri -
ga6091lrequester ip address: 35.16.1.245

H-60203 8/28/2016 3 Created  Our showerhead has mold and white stuff clinging to the top. The water dropping from it is
yellow.authenticated user: Ciera Flinkingshelt - ga5359requester ip address: 35.16.67.68

H-60211 8/28/2016 3 Created  Shower is leaky/loose authenticated user: Tyffany Smith - fl9947requester ip address: 35.16.98.219
H-60212 8/28/2016 3 Created  Socket near TV is loose authenticated user: Tyffany Smith - fl9947requester ip address: 35.16.98.219

H-60214 8/29/2016 2 Created  The lightbulb in the main living space is out and needs to be replacedauthenticated user: Jillian Kucharski -
fs5739requester ip address: 23.28.80.49

H-60148 8/29/2016 2 Created  Repair sink, there is a huge crack in sink, repair table, one of the legs fell off, and the toilet paper holder is
broken.authenticated user: Chester Fleming - fc0603requester ip address: 141.217.23.171

H-60057 8/29/2016 2 Created  Toilet on the right leaks. Needs an additional part in order to avoid flooding.authenticated user: Eric Ruelle -
dz1307requester ip address: 35.16.67.224

H-60146 8/29/2016 2 Created  Suite 219 room B has a broken lock to their individual door. Will not allow key to turn. authenticated user:
Sherell House - fa9352requester ip address: 70.210.67.98

H-60144 8/29/2016 2 Created  Upon our arrival my roommates and | discovered that the plastic piece that you slip the shower head into is
broken and in need of repair. We have a temporary contraption we are using to keep the shower head up but
would be grateful for a fully functional

H-60140 8/29/2016 2 Created  Front door card scanner reads card but doesn't unlock the door unless done multiple timesauthenticated user:
Jonathan VanPaepeghem - ft9125requester ip address: 70.210.65.228

H-60138 8/29/2016 2 Created  himy shower head is making the water come out reall weird and sometime it would splash water the other way
onto the ceiling.The tv jack in my room is also broken.authenticated user: An Do - em7676requester ip
address: 141.217.225.28

H-60134 8/29/2016 2 Created Toilet is not working properly. When it is flushed it does not flush completely.authenticated user: Monserrat
Morales - eu6958requester ip address: 35.16.51.16

H-60131 8/29/2016 2 Created Toilet stop working. Needs to be unplunged.authenticated user: Samir Hamad - eh2476requester ip address:
35.16.234.111

H-60130 8/29/2016 2 Created The shower head is calcified and is spraying water all over.authenticated user: Kate Haworth -
fill49requester ip address: 35.16.234.193

H-60129 8/29/2016 2 Created  Our shower is stopped up, and floods. The toilet seat is off the hinges. And the sink closest to the bathroom with
the toilet in it shoots out dirty water. Thank you so much authenticated user: Michaela Jennings -
fh5675requester ip address: 66.87.115.1

H-60126 8/30/2016 1 Created There is a broken door lock, and the wall on the bed side needs repainting.authenticated user: Anthony Paul -
fv1400requester ip address: 35.16.112.251

H-60123 8/30/2016 1 Created The internet is bad, the thermostat is broken and the window won't open in room B.authenticated user: Bianca
Dean - fol867requester ip address: 141.217.23.171

H-60122 8/30/2016 1 Created  Sink won't drainauthenticated user: Bianca Dean - fo1867requester ip address: 141.217.23.171
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H-60215 8/30/2016 1 Created  The storage room across from the Break Room in the office has a pink light in the light fixture. Could we get this
switched to a regular bulb? Thank you. :D authenticated user: Trista Geier - ge5567requester ip address:
141.217.23.225

H-60216 8/31/2016 O Created  Our air conditioning in our room does not work. our room temperature ranges from 74-76 degrees throughout
the day. authenticated user: Nicholas Zander - fz4349requester ip address: 35.16.16.133

H-60217 8/31/2016 O Created A/C is broken. authenticated user: Madeline Mahnke - fv1085requester ip address: 35.16.79.30

H-60220 8/31/2016 O Created  Sink is clogged (the one next to the toilet). it is located on the right when u walk into the room and is currently
covered up by paper towelsauthenticated user: Amitoj Chahal - fp3062requester ip address: 35.16.125.15

University Towers 428 131 102 64 131
Emergency 1 1 0 0 0
University Towers Maint 1 1 0 0

H-59886 8/23/2016 8 Created  Refrigerator is not working!lts been more than 2 weeks since a maintenance request was submitted for this
issue but there has been no response yet!! Please send someone to repair the refrigerator, situation is really
bad in the room... authenticated user

High 5 5 0 0 0
University Towers Maint 5 5 0 0

H-59847 8/19/2016 12 Created  -Refrigerator is broken (we lost $200 worth of groceries!)-2nd bedroom door won't close-2nd bedroom closet
behind the door won't open and close. It gets stuck; something must be wrong with the track-Toilet in the 1st
bathroom never stops running-Large

H-59880 8/22/2016 9 Created = Commode blocked of first washroomauthenticated user: Rahul Gujar - ft6709requester ip address:
8.27.179.236

H-59980 8/26/2016 5 Created  Refrigerator is out of order from past three weeks. Please send someone to repair it.authenticated user:
Kaustubh More - fx9998requester ip address: 35.16.46.156

H-59991 8/26/2016 5 Created Refrigerator problemauthenticated user: Akshay Ravikumar - ga5317requester ip address: 35.16.29.120

H-59997 8/27/2016 4 Created  Multiple burns in the carpet in the living room where the carpet is completely gone.authenticated user:
Brendan Bilkovic - gb3557requester ip address: 70.210.72.64
Medium 1 1 0 0 0
University Towers Maint 1 1 0 0

H-59786 8/19/2016 12 Created  Kitchen Sinks are both clogged.Thank you. authenticated user: Viswanath Swamy - fq0845requester ip
address: 35.16.233.57

Low 421 124 102 64 131
University Towers Maint 421 124 102 64

H-58327 5/5/2016 118 Created | HAD PLUMBING ISSUES IN MY APARTMENT. THERE IS BLOCKAGE OF WATER WHICH CAUSES
FLOODING.ALSO THE LIGHTS IN THE CORRIDOR ARE NOT WORKINGauthenticated user: Aishwarya
Kabure - fx5766requester ip address: 35.16.67.7

H-58326 5/6/2016 117 Created Hello,We lost our power. Could you help us to restore it, please?Thank you,authenticated user: Lin Fan -
fb9071requester ip address: 35.16.230.223

H-58345 5/6/2016 117 Created Kitchen sink water clogauthenticated user: Nivin Jacob - fv3405requester ip address: 35.16.68.33

H-58324 5/8/2016 115 Created sink tap broken in the big bathroom( second one as you walk in the hallway)authenticated user: Kyathi
Tannedi - fw6947requester ip address: 35.16.66.191

H-58325 5/8/2016 115 Created kitchen drawer broken (small one on the bottom right side near the stove)authenticated user: Kyathi Tannedi -
fw6947requester ip address: 35.16.66.191

H-58339 5/9/2016 114 Created All of the closet doors in bedroom 1 (2 closet doors), bedroom 2 (2 closet doors), and hallway (2 closet doors)
are broken. It appears that the rails has become deformed and come loose.authenticated user: Peter Xie -
fd0414requester ip address: 141.217.

H-58340 5/9/2016 114 Created Some of the leaf on the blinds have come loose in living room and bedroom 1.authenticated user: Peter Xie -
fd0414requester ip address: 141.217.220.192

H-58354 5/10/2016 113 Created We are getting electric shock where ever we are touching in the apartments a lot of times everyday,i kindly
request you to attend this problem immediately. Thanks in advanceauthenticated user: Harsha Chalasani -
fo9737requester ip address: 35.16.75.150

H-58356 5/10/2016 113 Created stove not workingauthenticated user: Harshavardhana Galla - fr0259requester ip address: 35.16.66.2

H-58355 5/10/2016 113 Created Big bathroom washbasin is clogged.Thanksauthenticated user: Yunfei Lin - ed2810requester ip address:
141.217.220.107

H-58352 5/11/2016 112  Created the refrigerator is leaking from the freezer, and water falls from the top to the bottom percolating a lot of water.
Please check that and also the bathroom with the big bathtub has something wrong with the vent. It makes a lot
of noise. Please do come an
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Blinds in the second bed room are not working,some of the blinds are missingauthenticated user: Sriharsha
Bandi - fs1353requester ip address: 35.16.234.204

Some of the light bulbs in the second bathroom are not workingauthenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.234.204

There are no closet doors in the apartment.authenticated user: Sriharsha Bandi - fs1353requester ip
address: 35.16.234.204

Some of the lights in the kitchen and hall way are burnt outauthenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.234.204

right front burner of the stove not workingauthenticated user: Kyathi Tannedi - fw6947requester ip address:
141.217.83.129

BATHROOM LIGHT LOOSE CONNECTION-1st bathroomauthenticated user: Ranjeeth Rikkala -
fx0025requester ip address: 35.16.234.16

Bathroom-hanger/holder rod improperly fitted.authenticated user: Ranjeeth Rikkala - fx0025requester ip
address: 35.16.234.16

Toilet in bathroom 2 does not work. authenticated user: Arielle Martin - ez3255requester ip address:
35.16.227.142

Kitchen's Light is fused.authenticated user: Kratika Swami - fz4939requester ip address: 35.16.65.52

sink-grinder is brokenauthenticated user: Srinivasa Reddy Musalareddygari - fx5597requester ip address:
141.217.220.148

kitchen stove is not working properlyauthenticated user: Srinivasa Reddy Musalareddygari - fx5597requester
ip address: 141.217.220.148

The lights in restroom are dead,please fix them ASAPauthenticated user: Qiuye Yu - ev0O573requester ip
address: 141.217.221.165

For some reason, all the outlets in my kitchen stopped working, could you please fix this. Thank
you.authenticated user: Kevin Zhang - eh1313requester ip address: 141.217.221.90

Screen in living room window is popped out. authenticated user: - requester ip address: 35.16.79.220

Closet of both the rooms and of the lobby came out/not working properly. Please do immediate actions. Thank
youauthenticated user: Prateek Fandot - f{q9860requester ip address: 35.16.237.32

Toilet and sink seemed to be clogged. It takes the sink a very long time to drain and my toilet fills with water but
the contents of the toilet bowl don't flush. It hasn't flushed for a couple daysauthenticated user: Karrington
Seals - fn9683requester i

Bathroom , Kitchen Sinkauthenticated user: Karthik Sharan Sathiyaseelan - x0988requester ip address:
35.16.66.109

No electricity in my room.Please send someone asapauthenticated user: Subodh Nakshine -
fw4887requester ip address: 35.16.65.48

I've noticed most UT 2 bedroom apartments have both closets in the hall furnished with shelves. Mine doesn't
have shelves. Considering how small the rooms are, and that I'm a girl with lots and lots of clothes, | was
wondering if it was possible to put so

In-sinkerator is not working in kitchenauthenticated user: Nisarg Bettaswamy - fy7894requester ip address:
35.16.239.218

| stay at #821 and our bathroom sink chokes up every time we use it. It is getting worse day by day. Our
bathroom gets watery so can you please do it inmediately.authenticated user: Monica Patil -
fw9936requester ip address: 141.217.220.134

Water is leaking from under the sink, and the pantry closet does not close because the door hits the wall. Also, |
also believe that the AC is not working.authenticated user: Monica Prasad - fo7753requester ip address:
35.16.65.190

The freezer of the refrigeratior is not working properlyauthenticated user: Sri Lakshmi Vengala -
fo9759requester ip address: 141.217.59.12

1st bathroom smells of cigarettes, when ventilation is off. Ventilation system smells of cigarettes.authenticated
user: Patrick Lai - fm3614requester ip address: 141.217.221.61

One of the stove burners is not working.authenticated user: Harsha Chalasani - fo9737requester ip address:
35.16.232.181

The Fluorescent Tube Light Bulbs in the kitchen are not working. Please let me know if it is not covered by the
service request. Thank you very muchauthenticated user: Xiaoyang Li - fp6057requester ip address:
141.217.220.81

The window panel in one of the rooms is loose. The metallic mesh that covers the window has detached. Please
fix it as soon as possible.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31

The door knob of one of the closets has fallen-off, and there has been difficulty opening that door. Please attach
a new door knob on that door.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31
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H-58529 5/20/2016 103 Created BURNERS NOT WORKING PROPERLY ON HOPauthenticated user: Suraj Varma Kalidindi -
fr3336requester ip address: 35.16.77.191

H-58546 5/23/2016 100 Created The Commode makes a howling noise after it is flushed. Please have a look at it ASAP.authenticated user:
Priyadarshan Karandikar - fx2192requester ip address: 141.217.221.31

H-58547 5/23/2016 100 Created IMPORTANT: Cabinet is broken - one of the hinges broke off. Screwing it back in doesn't keep it
fixed.authenticated user: Tasneem Ahmed - ec3943requester ip address: 35.16.72.208

H-58589 5/25/2016 98 Created  stove not working againauthenticated user: Harshavardhana Galla - fr0259requester ip address:
35.16.228.185

H-58590 5/26/2016 97 Created  The Erator in the kitchen sink is out of workauthenticated user: Yuchuan Guo - fy7643requester ip address:
141.217.221.137

H-58610 5/27/2016 96 Created Bed Bugs found in the apartment and Kitchen Sink Drain not woring properly.authenticated user: Nanki
Sahota - ft0308requester ip address: 141.217.161.196

H-58637 5/31/2016 92 Created Please replace fire extinguisher

H-58651 5/31/2016 92 Created  The door of the closet between the washrooms is not getting closed.authenticated user: Kratika Swami -
fz4939requester ip address: 35.16.10.152

H-58653 6/1/2016 91 Created  Repair cabinet door in bedroom.authenticated user: Arjun Singh - fi8442requester ip address:
141.217.220.122

H-58683 6/1/2016 91 Created Immediate Spoillage of food in fridge.authenticated user: Shravya Kidambi - fx5594requester ip address:
35.16.0.53

H-58679 6/2/2016 90 Created  kitchen sink blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address: 35.16.101.241

H-58680 6/2/2016 90 Created  big bathroom(2nd one) pot overflowingauthenticated user: Kyathi Tannedi - fw6947requester ip address:
35.16.101.241

H-58685 6/2/2016 90 Created  kitchen exhaust lightauthenticated user: Arnab Samanta - fs3005requester ip address: 70.88.96.209

H-58701 6/2/2016 90 Created the bedroom closet door got struck. and the shoe closet is not locking and the closet near to bathroom door is
not locing properlyauthenticated user: Manikandan Palaniappan - fy4473requester ip address:
216.234.125.194

H-58707 6/2/2016 90 Created Bedroom closet door broken authenticated user: Praveen Padmanaban - ft8925requester ip address:
141.217.49.169

H-58705 6/3/2016 89 Created The wood underneath my breakfast bar is breaking offauthenticated user: Dreana Williams - fi2266requester
ip address: 141.217.59.49

H-58703 6/3/2016 89 Created  The rug in front of bathroom 2 is coming up from the groundauthenticated user: Dreana Williams -
fi2266requester ip address: 141.217.59.49

H-58732 6/5/2016 87 Created  Refrigerator water leakage into lower compartments and fills the trays at the bottom and water freezes on all
shelvesauthenticated user: Neeraja Purandare - fi7856requester ip address: 97.71.21.90

H-58733  6/5/2016 87 Created Room 1 door holder( behind) the door brokenauthenticated user: Neeraja Purandare - fi7856requester ip
address: 97.71.21.90

H-58735 6/5/2016 87 Created Cupboard in middle of corridor handle is loose/brokenauthenticated user: Neeraja Purandare -
fi7856requester ip address: 97.71.21.90

H-58738 6/5/2016 87 Created The toilet bowl has been choked. Need repair ASAP.authenticated user: Saurabh Chandorkar -
fx3979requester ip address: 35.16.225.32

H-58739 6/6/2016 86 Created  Bathroom sink is clogged.authenticated user: Ashar Khan - eb4383requester ip address: 35.16.238.93

H-58740 6/6/2016 86 Created  Flush system not working in the washroom and the door lock system not working in room no.
416.authenticated user: Chandan Prakash Kumar Odeyar - fz1607requester ip address: 35.16.42.78

H-58751 6/7/2016 85 Created  Sink eroter not working.authenticated user: Pushkar Vyas - fsO175requester ip address: 141.217.220.179

H-58787 6/7/2016 85 Created  Bathroom bulbs are not working. Please change the same.authenticated user: Rohan Bhawar -
fg8019requester ip address: 35.16.120.63

H-58795 6/7/2016 85 Created The garbage disposal at the kitchen sink is broken.authenticated user: Rong Liu - fd2578requester ip
address: 35.16.15.147

H-58792 6/8/2016 84 Created  door of the furthest bedroom not closing because the hinges are looseauthenticated user: Ankita Chatterjee -
fc4626requester ip address: 141.217.220.196

H-58779 6/8/2016 84 Created One of the hall's lamps is not working.authenticated user: Saad Alshahrani - fp4858requester ip address:
141.217.221.250

H-58808 6/8/2016 84 Created First toilet clogged
H-58816 6/9/2016 83 Created  Sink blockageauthenticated user: Prajakta Kulkarni - fr0459requester ip address: 35.16.73.160

H-58851 6/10/2016 82 Created URGENT kitchen sink is cloggedauthenticated user: Leena Kadam - fc3643requester ip address:
35.16.12.153
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Kitchen Gas stove not working properlyauthenticated user: Piyush Dharmik - fq0555requester ip address:
35.16.56.135

Toilet is clogged in this apartment

the window blinds in the second bedroom are not working.authenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.101.75

A sliding door of storage space for bedroom #2 is not working properly, the sliding mechanism is almost broken
and it needs to be repaired immediately before the further damage.authenticated user: Mangesh Mandlik -
fy6436requester ip address: 35.16.232.

Kitchen sink blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address: 35.16.28.94

The closet doors in the hallway and the rooms are jammed.authenticated user: Apurv Champanerkar -
fr6292requester ip address: 141.217.220.141

Handle for cupboard in middle of corridor brokenauthenticated user: Neeraja Purandare - fi7856requester ip
address: 35.16.99.231

Room one door stopper that prevents door from damaging wall ( attached to wall) is brokenauthenticated user:
Neeraja Purandare - fi7856requester ip address: 35.16.99.231

Blocked Insinkerator in the kitchenauthenticated user: Vaibhav Sidarala - fc9716requester ip address:
146.9.150.63

Broken light in the hallwayauthenticated user: Vaibhav Sidarala - fc9716requester ip address: 146.9.150.63

Restroom bath tub tap broken authenticated user: Praveen Padmanaban - ft8925requester ip address:
35.16.60.19

The kitchen sink won't drain. Please fix it as soon as possible. It smells sooooooo0 bad!authenticated user:
Jianyun Zhao - fz9585requester ip address: 35.16.36.15

The shower nozzle not working in the bathroom.authenticated user: Prasad Mohite - fzZ7605requester ip
address: 35.16.80.240

Hallway lights are not working.authenticated user: Leena Kadam - fc3643requester ip address:
107.77.193.129

Very very Urgent -A glass was struck in the insinkerator unable to use one side of the sink please fix
itauthenticated user: Jayanth Reddy Donthireddy - fs6740requester ip address: 35.16.236.152

There are sounds coming from the air conditioning vents that are disturbing please look into the issue
soonauthenticated user: Navyatha Paruchuri - fg9975requester ip address: 35.16.93.205

Washroom 1 flush broken. authenticated user: Kishan Ashok Savani - fx8203requester ip address:
35.16.58.67

The left cabinet door in my bathroom is broken. The screw keeps coming out and the door is hanging/
crookedauthenticated user: Dreana Williams - fi2266requester ip address: 146.9.22.139

The outlet in the hallway (closests the the kitchen) right by my mirror is brokenauthenticated user: Dreana
Williams - fi2266requester ip address: 146.9.22.139

Service Request # 284044 ,work order H-58378, it had been more than one month since the blinds in the
second bedroom are not working . please fix them.authenticated user: Sriharsha Bandi - fs1353requester ip
address: 35.16.101.75

Insinkerator not working. Need help asap.authenticated user: Chinmay Sapre - fg8156requester ip address:
35.16.37.201

The closet door is broken and needs to be fixed in the first room. authenticated user: Harini Shreedhar -
ft5903requester ip address: 35.16.38.43

Apartment 1111: garbage disposal in kitchen in broken. Student stated that he submitted a request two days
ago. authenticated user: Trista Geier - ge5567requester ip address: 141.217.59.62

Apartment 226: kitchen light is damaged and not working. authenticated user: Trista Geier -
ge5567requester ip address: 141.217.59.62

Freezer is not making ice even though it is at the highest settingauthenticated user: Phuong-Lan Nguyen -
fn0319requester ip address: 66.87.114.49

Please replace all dripping pan on kitchen stove. Thank you!authenticated user: Zhe Jiang -
ei8450requester ip address: 141.217.113.209

Bed room closet doors broken. Request immediate assistance. Already a request was made a month back and
no one ever came. Please resolve the issue.authenticated user: Rahul Reddy Mallidi - fvO674requester ip
address: 35.16.65.195

Bathroom sink is draining slowlyauthenticated user: Jeren Wong - fm3628requester ip address:
141.217.221.199

Induction stove not working. authenticated user: Nilanjan Joshi - f{q8591requester ip address: 35.16.85.18

Celling tile missing by unit 1008 authenticated user: Dreana Williams - fi2266requester ip address:
141.217.23.179
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H-59038 6/24/2016 68 Created  Hole in wall by 10th floor elevators authenticated user: Dreana Williams - fi2266requester ip address:
141.217.23.179

H-59042 6/24/2016 68 Created  Missing ceiling tile by 830authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59045 6/24/2016 68 Created  Missing Ceiling tile by 515authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179

H-59046 6/24/2016 68 Created 2 broken Ceiling tiles by 411authenticated user: Dreana Williams - fi2266requester ip address:
141.217.23.179

H-59047 6/24/2016 68 Created  Broken Ceiling tile by 407authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59048 6/24/2016 68 Created  Broken ceiling tile by 403authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59049 6/24/2016 68 Created  Missing ceiling tile by 405authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59050 6/24/2016 68 Created  Missing ceiling tile by 415authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59051 6/24/2016 68 Created Hole in wall by 313authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179

H-59052 6/24/2016 68 Created 2 Broken Ceiling Tile by 214authenticated user: Dreana Williams - fi2266requester ip address:
141.217.23.179

H-59053 6/24/2016 68 Created  Broken ceiling tile by 208authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59054 6/24/2016 68 Created  Broken ceiling tile by 204authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59055 6/24/2016 68 Created  Broken ceiling tile by 222authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179
H-59056 6/24/2016 68 Created  Missing ceiling tile by 202authenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179

H-59057 6/24/2016 68 Created  There's a big hole in the wall by 206. There is cardboard covering it, but the cardboard is mostly
offauthenticated user: Dreana Williams - fi2266requester ip address: 141.217.23.179

H-59058 6/24/2016 68 Created Hole in wall where 2nd floor elevator buttons are. Looks like button panel is caving in authenticated user:
Dreana Williams - fi2266requester ip address: 141.217.23.179

H-59059 6/25/2016 67 Created  Two slats on the right half of the blinds have fallen off in the bedroom closest to the door. | would really
appreciate if this could be fixed. Thank you.authenticated user: Radhika Rastogi - eq3722requester ip
address: 35.16.67.159

H-59060 6/25/2016 67 Created  washroom clogged.immediate responseauthenticated user: Sri Lakshmi Vengala - fo9759requester ip
address: 141.217.59.42

H-59061 6/25/2016 67 Created UTENSIL IS STUCK IN LEFT KITCHEN BASIN. PLEASE FIX IT ASAP.authenticated user: Simarjotkaur
Randeo - fn8196requester ip address: 35.16.9.96

H-59064 6/27/2016 65 Created  Lock core not working, seems to need a spray down. authenticated user: Arielle Martin - ez3255requester ip
address: 35.16.231.181

H-59065 6/27/2016 65 Created Bathroom toilet needs to be unclogged. authenticated user: Arielle Martin - ez3255requester ip address:
35.16.231.181

H-59102 6/28/2016 64 Created Change of lights in walkway.authenticated user: Sriram Karuppusamy - fx9226requester ip address:
35.16.9.68

H-59122 6/28/2016 64 Created  oven top on the lower right doesn't heat up.authenticated user: Xiaoyang Li - fp6057requester ip address:
146.9.241.255

H-59124 6/29/2016 63 Created Toilet flush not working.authenticated user: Chandan Prakash Kumar Odeyar - fzZ1607requester ip address:
35.16.40.174

H-59125 6/29/2016 63 Created Refrigerator is leaking water into the food area and onto the floor. Persistent problem for over a year. Would like
to request a replacement refrigerator.authenticated user: Brian Chun - ft0995requester ip address:
35.16.65.191

H-59126 6/30/2016 62 Created first roomcloset is broken.authenticated user: Sri Lakshmi Vengala - fo9759requester ip address:
35.16.229.45

H-59127 6/30/2016 62 Created  Fridge replacement/repair. Leaking water from the temperature control box for 2 yearsauthenticated user:
Nathan Chan - fn0320requester ip address: 141.217.220.221

H-59129 6/30/2016 62 Created  There are shards of broken glass in the drain of the sink that are obstructing the flow of water down the drain. |
tried to pick out as much as | could but there are still pieces left.authenticated user: Paramveer Swaich -
fh2790requester ip address: 35

H-59130 6/30/2016 62 Created  The day-light in the kitchen is on and off.authenticated user: Jiawei Zhao - ff7937requester ip address:
141.217.220.250

H-59132  7/1/2016 61 Created  The tissue paper holder in the second bathroom is brokenauthenticated user: Ankita Chatterjee -
fc4626requester ip address: 141.217.221.124

H-59133  7/1/2016 61 Created The door of the second bedroom will not fit in the door frame. The door cannot close properly. This is the third
request, please fix this issue. | need privacy.authenticated user: Ankita Chatterjee - fc4626requester ip
address: 141.217.221.124

H-59148  7/3/2016 59 Created Left sink in kitchen is cloggedauthenticated user: Isabell Groves - fb2096requester ip address: 35.16.230.73
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One of the drawers in the kitchen is out of the socket from frame. Please fix that as soon as
possible.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31

2nd washroom sink is clogged. The water is not going downauthenticated user: Ashar Khan -
eb4383requester ip address: 173.238.83.115

Main hall lights are not working and also shoe room light.authenticated user: Ashar Khan - eb4383requester
ip address: 173.238.83.115

We are requesting a new fridge because it has been leaking since last year and it is also a little small for three
residents. authenticated user: Sonia Gera - fr1950requester ip address: 35.16.239.145

Shelf in cabinet next to fridge fell. authenticated user: Sonia Gera - frl950requester ip address:
35.16.239.145

Please fix bathroom 1 exhaust fan. authenticated user: Sampurna Guhathakurta - fx2485requester ip
address: 35.16.62.92

Please fix bathroom 1 exhaust fan. authenticated user: Sampurna Guhathakurta - fx2485requester ip
address: 35.16.62.92

Please put the wardrobe knobs.authenticated user: Sampurna Guhathakurta - fx2485requester ip address:
35.16.62.92

Glass stuck in sinkerator, needs to be removedauthenticated user: Nisarg Bettaswamy - fy7894requester ip
address: 35.16.123.51

Refrigerator has water leaking on top shelf onto the bottom shelvesauthenticated user: Chandni Patel -
eh4413requester ip address: 35.16.2.11

2nd washroom toilet seat is brokenauthenticated user: Bandhanpreet Kaur - gaO452requester ip address:
35.16.2.172

I am an R.A in University Towers making this request on behalf of guests living here for the summer. They have
reported a clogged sink in their kitchen. They have stated that this has been reported numerous times over the
past three weeks, but nothing has

kitchen's in-sink-erator not working so water is clogged.authenticated user: Jaee Jadhav - fx7536requester ip
address: 35.16.37.125

light bulb not working kitchenauthenticated user: Jaee Jadhav - fx7536requester ip address: 35.16.37.125

The door to washer 4 came off, it needs to be replaced.authenticated user: Nicole Fry - eq0918requester ip
address: 141.217.23.177

2nd bath room shit pot water got Jamed and overflowing from pot please check immediately. Thank you

authenticated user: Santhosh Gunda - fc0339requester ip address: 35.16.68.76

Refrigerator not working (please treat this a urgent). | have put a request few months before too but no action
was taken.authenticated user: Varundeep Singh - fx8443requester ip address: 8.27.179.236

Refrigerator not working. Please treat this a urgent. | have already submitted a service request for changing the
refrigerator few months back but no action was taken. Now the refrigerator is completely dead.authenticated
user: Varundeep Singh - fx8443r

Second shower near corner room is clogged. authenticated user: Sonia Gera - fr1950requester ip address:
35.16.229.203

Bathroom One - Flush not working continuously.Refrigerator - freezer not workingauthenticated user:
Prethyusha Pulinilkunnathil Mohankumar - fy5752requester ip address: 35.16.235.144

We have submitted several requests to repair the kitchen's sink. It has been nearly two months that nobody
replied to that! Could you please find somebody to fix that? It smells sooooo bad since the sink cannot drain!
Thank you'authenticated user: Jianyu

water in the commode is not draining water.Urgent.Please kindly try to make it by today as we are unable to use
the washroom.Thank you.authenticated user: Shravya Kidambi - fx5594requester ip address: 141.217.211.17

Second bathroom shower is not working properlyauthenticated user: Sri Lakshmi Vengala - fo9759requester
ip address: 35.16.229.45

Food waste crusher is stuck and is not rotating. Its making a humming noise. authenticated user: Nagarjuna
Reddy Chenchu - fr9642requester ip address: 35.16.114.207

The air condition is not cooling the apartment good enough. The filters seem to be worn out.authenticated
user: Apurv Champanerkar - fr6292requester ip address: 141.217.220.141

Some of the closet doors are jammed and some hinges are broken.authenticated user: Apurv Champanerkar -
fr6292requester ip address: 141.217.220.141

Blinds in one room jammed. Some blinds need to be replaced.authenticated user: Apurv Champanerkar -
fr6292requester ip address: 141.217.220.141

Flush in the bathroom(with the tub)not working.authenticated user: Nivedita Srinivasan - fj4615requester ip
address: 141.217.221.61
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AC unit of room no.3 is not working properly i.e it is not cooling the room despite it was on all
day.authenticated user: bubnish kumar - fzZ8026requester ip address: 209.133.219.98

AC unit of room no.3 is not working properly i.e it is not cooling the room despite it was on all
day.authenticated user: bubnish kumar - fzZ8026requester ip address: 209.133.219.98

The air conditioning in our apartment does not cool the place. With the temperatures soaring high this summer, |
kindly request the Housing staff to look into the matter and check connections/make repairs if
necessary.authenticated user: Kunal Deulkar -

bathroom toilet was leaking from past 5 days.Immediate response pleaseauthenticated user: Sri Lakshmi
Vengala - fo9759requester ip address: 35.16.229.45

THE DRAINAGE IN KITCHEN IS CHOCKED UP.authenticated user: Aishwarya Kabure - fx5766requester ip
address: 204.124.154.21

Bathroom flush is not working properlyauthenticated user: Tejashree Shirke - fx4070requester ip address:
35.16.239.164

Bathroom showers is stuck at one placeauthenticated user: Tejashree Shirke - fx4070requester ip address:
35.16.239.164

Kitchen furniture door, bathroom furniture door are brokenauthenticated user: Tejashree Shirke -
fx4070requester ip address: 35.16.239.164

closet doors don't open smoothlyauthenticated user: Tejashree Shirke - fx4070requester ip address:
35.16.239.164

Flush of both bathrooms not working.Please fix ASAP. Thank you.authenticated user: Hamza Khalid -
fgl288requester ip address: 141.217.172.54

Wall Crack and cupboard needs to fixed ASAP.Thank you.authenticated user: Hamza Khalid -
fgl288requester ip address: 141.217.172.54

Our fridge is leaking and we need to fix it as our food is getting wet. Also, our cabinet shelf fell since two of the
shelf holders broke. Thank youauthenticated user: Monica Shah - eh9074requester ip address: 35.16.121.92

kitchen sink getting blocked.water draining out very slowlyauthenticated user: Kyathi Tannedi -
fw6947requester ip address: 35.16.99.129

Toilet suddenly refills very slowly, about 30 min to refill before it can be flushed again.authenticated user: Mark
Austin - dx9949requester ip address: 141.217.220.127

Garbage disposal suddenly stopped working. No sound made when switch is flipped.authenticated user: Mark
Austin - dx9949requester ip address: 141.217.220.127

2 light bulbs burned out in bathroom.authenticated user: Mark Austin - dx9949requester ip address:
141.217.220.127

Toilet flush not working.authenticated user: Neehar Dandage - fx2406requester ip address: 141.217.200.132

My outlet is cracked by the mirror in the hallwayauthenticated user: Dreana Williams - fi2266requester ip
address: 141.217.23.179

The last light bulb in the hall way went out (I guess the light bulb is burned out) and it needs to be
replaced.Thank you.authenticated user: Mohammadmahdi Farsiabi - ed3525requester ip address:
141.217.220.88

big stove is not heating well in the kitchen. Thank you.authenticated user: Yunfei Lin - ed2810requester ip
address: 141.217.220.222

My bathroom light is outauthenticated user: Dreana Williams - fi2266requester ip address: 35.16.234.28

Sink erator not workingauthenticated user: Aadharsh Ravi Ragini - fx0858requester ip address:
141.217.221.158

The bathroom flush is not working.authenticated user: Akshay Padhye - fx3347requester ip address:
35.16.16.248

Sink disposer is not working.authenticated user: Anita Sabapathy - fx4025requester ip address: 35.16.16.248

The water in the basin in toilet 2 drains off really slow. It seems like the basin is chocked.authenticated user:
Saurabh Chandorkar - fx3979requester ip address: 35.16.238.146

Kitchen sink motor not working again.authenticated user: Swapnil Chouknis - fy4968requester ip address:
141.217.220.125

Air conditioning is not working properly.Unable to cool the apartment.We are facing discomfort due to high
temperature. authenticated user: Pawan Varma - fx5530requester ip address: 141.217.220.243

Sink in the bathroom (the one with a bathtub) is stuck.Thanks!!authenticated user: Qijing Yu -
fiB271requester ip address: 141.217.11.39

Clogged bath fan, fan also moldy, needs cleaningauthenticated user: Hamilton Trinh - gc4667requester ip
address: 35.16.228.180

Lightbulb above kitchen oven (adjacent to the stovetop fan) is blown and requires replacement.Thanks and
have a nice day!authenticated user: Chuan-Xing Ho - fc4658requester ip address: 141.217.221.66
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Carpet is soaking wet with water near AC unit in both bedroom and in living room area; seems there is already
some accumulation of water under carpet. needs immediate attention authenticated user: Monica Prasad -
fo7753requester ip address: 35.16.235.13

We need our fridge defrosted since it is leaking at the bottom. We got a slip under our door to designate a time
that one person is at the apartment. Tomorrow (Friday) between 2-5pm or today (thursday) 3:20-5pm. The name
of personnel for maintainence is T

Room Closet doors not working properly. | humbly request you to send some one to fix it. We will be available in
apartment from 9.30am to 1.30 am in morning. And 9.30pm to 12.30Am in the night.Thank you in
advance.authenticated user: Chinmay Sapre - fq

Air condition cooling is not proper. unsatisfied cooling with AC in apartment. authenticated user: Pramod
Sutar - fx7626requester ip address: 35.16.115.182

The bathroom sink drain is blocked and i get black sewage water mixed with it when | tried to take the block .
Kindly consider this urgent and do the needful . Thank youauthenticated user: Santhoshkumar Ramasamy -
fq7885requester ip address: 141.217.220

Refrigerator not working again.authenticated user: Varundeep Singh - fx8443requester ip address:
8.27.179.236

Two passenger elevators need to be closed down for up to 72 hours due to flooring in lobby. Two cargo
elevators access only through loading dock for up to 72 hours due to flooring in lobby.authenticated user:
Trista Geier - ge5567requester ip address:

Stoves in kitchen are not heating properly to cook food. Need immediate assistance.authenticated user:
Abhinav Kumar Reddy Jambhapuram - fd6758requester ip address: 12.47.84.135

Flush in the 1st bathroom not working properly.authenticated user: Haren Dodke - fx7465requester ip
address: 35.16.12.115

Sink crusher not workingauthenticated user: Karthik Sharan Sathiyaseelan - fx0988requester ip address:
35.16.15.116

Door Handle on entry way door, inside of apartment keeps falling off.authenticated user: Kenneth Daniel -
fv9109requester ip address: 198.109.0.30

Toilet handle in first bathroom is broken offauthenticated user: Kenneth Daniel - fv9109requester ip address:
198.109.0.30

Closet door is off of its hingesauthenticated user: Kenneth Daniel - fv9109requester ip address: 198.109.0.30
Closet door is off of its hingesauthenticated user: Kenneth Daniel - fv9109requester ip address: 198.109.0.30

kitchen chimney light not workingauthenticated user: Aadharsh Ravi Ragini - fx0858requester ip address:
141.217.221.158

The toilet water flow does not stop (in the second/inside bathroom). It wastes water.authenticated user: Wujun
Si - fk9456requester ip address: 141.217.220.96

Kitchen sink motor not working so water draining slowly. Repairing required asap.authenticated user: Karan
Patil - ft6156requester ip address: 141.217.221.105

Urgent please:Flush tank in the bathroom is broken. The water does not stop.| cannot leave the
house.Please drop by today..it is very urgent..authenticated user: Ayse Karaca - ek6995requester ip
address: 35.16.21.65

Bathroom 1 sink is cloggedauthenticated user: Nivin Jacob - fv3405requester ip address: 35.16.9.16

Kitchen disposal is brokenauthenticated user: Elizabeth Alexander - fo0057requester ip address:
35.16.233.79

Dim light on 11th floor south stairwell.authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

Missing ceiling tile by 11th floor east stairwell.authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

11th floor near elevators: hole in wall and dim ceiling light.authenticated user: Trista Geier - ge5567requester
ip address: 35.16.101.82

Light out near 10th floor north stairwell. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

Dim light in hallway near unit 1013. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

Missing ceiling tile near unit 1008. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

Dim ceiling light near unit 921 in hallway. Needs new. authenticated user: Trista Geier - ge5567requester ip
address: 35.16.101.82

Hole in wall near 9th floor elevators needs repair. authenticated user: Trista Geier - ge5567requester ip
address: 35.16.101.82
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H-59390 7/20/2016 42 Created  Ceiling light out in hallway near unit 915. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59388 7/20/2016 42 Created Hallway ceiling light is dim near unit 811, needs new bulb. authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59389 7/20/2016 42 Created Need new "evacuation sign” near 8th floor north hallway-sign is broken currently.authenticated user: Trista
Geier - ge5567requester ip address: 35.16.101.82

H-59387 7/20/2016 42 Created  Ceiling hallway light our in front of 8th floor south stairwell. authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59386 7/20/2016 42 Created  Ceiling tile missing near unit 830 in hallway. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59384 7/20/2016 42 Created Ceiling light missing cover near unit 616.authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59385 7/20/2016 42 Created  Dried yellow substance on stairs in north stairwell between 6th and 7th floor needs cleaning. authenticated
user: Trista Geier - ge5567requester ip address: 35.16.101.82

H-59382 7/20/2016 42 Created  Hallway light dim in front of 6th floor janitor closet, needs replacing. authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59383 7/20/2016 42 Created  Hallway light out near unit 607.authenticated user: Trista Geier - ge5567requester ip address: 35.16.101.82

H-59380 7/20/2016 42 Created  Broken evacuation sign near 5th floor east stairwell, needs replacing.authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59381 7/20/2016 42 Created  Missing light cover near 6th floor south stairwell. authenticated user: Trista Geier - ge5567requester ip
address: 35.16.101.82

H-59378 7/20/2016 42 Created  missing hallway ceiling tile and dim hallway light near unit 515. authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59379 7/20/2016 42 Created  outlet cover missing near unit 508 in hallway. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59377 7/20/2016 42 Created two missing ceiling tiles in hallway near unit 415. authenticated user: Trista Geier - ge5567requester ip
address: 35.16.101.82

H-59375 7/20/2016 42 Created  3rd floor hallway south wing evacuation sign is broken, needs replacement.authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59376 7/20/2016 42 Created  Broken hallway ceiling tiles near units 407, 405, and 403.authenticated user: Trista Geier - ge5567requester
ip address: 35.16.101.82

H-59373 7/20/2016 42 Created  Hole in wall in hallway by unit 313 and unit 305 that needs repair.authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59374 7/20/2016 42 Created  Broken hallway ceiling tile near unit 324. authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59372 7/20/2016 42 Created  dim hallway light near 2nd for center stairwell.authenticated user: Trista Geier - ge5567requester ip address:
35.16.101.82

H-59370 7/20/2016 42 Created  Broken evacuation sign near 2nd floor east hallway, needs replacing.authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59371 7/20/2016 42 Created  Broken ceiling tiles near units 208, 210, 212, and 213-need replacing. authenticated user: Trista Geier -
ge5567requester ip address: 35.16.101.82

H-59368 7/21/2016 41 Created  Kitchen Sink Cloggedaauthenticated user: Hui Hu - fz9395requester ip address: 35.16.47.13

H-59367 7/21/2016 41 Created Room 1 Door of right closet( behind door) stuck blocking opening of room doorauthenticated user: Neeraja
Purandare - fi7856requester ip address: 35.16.96.164

H-59366 7/21/2016 41 Created  Cupboard in middle of corridor handle is brokenauthenticated user: Neeraja Purandare - fi7856requester ip
address: 35.16.96.164

H-59365 7/21/2016 41 Created  There are many insects and bugs in the apartment. | don't know what kind of insects, but there are flying
everywhere in the apartment. authenticated user: Amer Asiri - fs9375requester ip address: 141.217.221.40

H-59407 7/21/2016 41 Created  Bathroom Light not working.This is my third complaint, still not rectified.authenticated user: Viswajith Kodu
Subramanian - f{g9051requester ip address: 12.47.84.135

H-59406 7/21/2016 41 Created  Water is leaking from inside the fridge. If you open the door of the fridge water is dripping from the little white
box at the top of the inside of the fridge. authenticated user: Syeda Hasan - fm9278requester ip address:
35.16.224.140

H-59404 7/21/2016 41 Created  Single panel of the window shade/curtain is broken for window in living room. Please replace panel. THank
you'authenticated user: Syeda Hasan - fm9278requester ip address: 35.16.224.140

H-59466 7/22/2016 40 Created Core ChangeDamagedKey #: boiler room eastKey Holder ID: Greg RayQty: laction: East boiler
room door not locking properly.Account #: 163961

H-59465 7/23/2016 39 Created  AC is not working.authenticated user: Ankit Goud Thalla - fx5807requester ip address: 35.16.102.197
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H-59464 7/23/2016 39 Created  Water does not stop flowing in the toilet. It is spilling out from the top and flooding the floor of the
bathroom.authenticated user: Perani Chander - fm3607requester ip address: 141.217.221.132

H-59463 7/23/2016 39 Created Toilet flush handle not working/broken. | humbly request you to help us on this issue.authenticated user:
Chinmay Sapre - fq8156requester ip address: 35.16.37.201

H-59461 7/24/2016 38 Created  sliding door of the mirror is not working in the first bathroomlock on second bathroom doesn't work

authenticated user: Kristy Abraham - fa2273requester ip address: 35.16.239.40

H-59460 7/24/2016 38 Created  Our fridge stopped working. We are worried all of our food is going to go bad. All three of us are medical
students and cannot be home during the week, but we give permission to the maintenence staff to remove our
food if needed and use our sink if needed

H-59459 7/24/2016 38 Created The light bulb in the aisle is broken out, and needs to be replaced. Thank you.authenticated user: Juan Liu -
fj7508requester ip address: 35.16.64.42

H-59458 7/24/2016 38 Created The toilet in the second bathroom is leaking very heavily. In fact, | submitted my request a month ago, and the
leaking problem has not been sufficiently resolved. | have to shut off the toilet to avoid the noise and leaking
issue. Please come to repair i

H-59457 7/24/2016 38 Created  The sink in the inner bathroom is blocked. The water can not go down. Could you please fix it? Thank
youlauthenticated user: Jianyun Zhao - fz9585requester ip address: 35.16.36.15

H-59456 7/25/2016 37 Created Hello, we don't see hot water flowing wen shower is turned on its been 3 days . Please make sure it's repaired
ASAP . authenticated user: Giri Babu Sinnapolu - fo3010requester ip address: 35.16.56.18

H-59454  7/25/2016 37 Created  Sink in nearest bathroom requires de clogging. Water does not easily go down the sink. authenticated user:
Viswanath Swamy - fq0845requester ip address: 35.16.231.37

H-59452  7/25/2016 37 Created Nearest bathroom is missing one of its mirrors after opening it. The glass mirror cracked in half naturally.
Requires a replacement.authenticated user: Viswanath Swamy - fq0845requester ip address: 35.16.231.37

H-59451 7/25/2016 37 Created  Air conditioning Unit is missing the cover in the living room; it has been missing since we occupied this
apartment. authenticated user: Viswanath Swamy - fq0845requester ip address: 35.16.231.37

H-59448 7/25/2016 37 Created  Fridge is leaking for the fourth time this year. There is a puddle in the fridge, which is damaging my food items.
Please replace it.authenticated user: Rima Nakrani - fyl023requester ip address: 107.77.194.149

H-59447 7/25/2016 37 Created Toilet flush not working properly.authenticated user: Siddhant Parmar - fyl402requester ip address:
35.16.97.75

H-59446 7/26/2016 36 Created In-sink-erator is not working.authenticated user: Gihan Basnayake Mudiyanselage - ft6366requester ip
address: 141.217.220.87

H-59445 7/26/2016 36 Created  Please repair bathroom 1 sink. authenticated user: Sampurna Guhathakurta - fx2485requester ip address:
35.16.27.136

H-59444  7/26/2016 36 Created Toilet in bathroom closer to entrance will not stop flushing. authenticated user: Adon Harris -
fs8066requester ip address: 141.217.221.164

H-59441 7/26/2016 36 Created  Window blinds are gone. We have the fallen blinds set aside. We need a fix please.authenticated user: Satya
Venkata Aravind Immani - fp7210requester ip address: 35.16.231.250

H-59536 7/26/2016 36 Created The toilet in the second bathroom keeps leaking water into the toilet bowl. The kitchen faucet tends to drip.

These two items are leading to water waste which can probably be prevented. Thank you for your attention
to this matter.authenticated user

H-59535 7/27/2016 35 Created One piece of the blinds in the bedroom (the one farther from the kitchen) came off.authenticated user: Qijing
Yu - fi8271requester ip address: 35.16.228.234

H-59534 7/27/2016 35 Created My toilet (closest one to the door) no longer flushes- no water is filling in the top portion of the
toilet.authenticated user: Nicholas Aquino - ge2929requester ip address: 35.16.127.45

H-59533 7/27/2016 35 Created The glass is stuck in the sinkerator, this is the third time | am submitting maintenance request form for
it.authenticated user: Nisarg Bettaswamy - fy7894requester ip address: 35.16.232.71

H-59532 7/27/2016 35 Created The HVAC is not functioning correctly we are not getting the cooler effect.authenticated user: Nisarg
Bettaswamy - fy7894requester ip address: 35.16.232.71

H-59531 7/27/2016 35 Created  Toilet doesn't flush. | push the level and nothing happens. | will not be in my room (usually leave early in the
morning and later in the night, but my roommate is here at all times and can open the door or you can simply
enter with a spre key and the r

H-59530 7/27/2016 35 Created  Bath tub in second bathroom on the left is clogged. Please fix itauthenticated user: Nivin Jacob -
fv3405requester ip address: 35.16.9.16

H-59529 7/27/2016 35 Created The left side of the sink has stopped working altogether. Needs to be fixed. authenticated user: Sheham Saif -
fw2225requester ip address: 35.16.25.155

H-59528 7/27/2016 35 Created  The room farthest from the enterance is missing 3 of the blinds on the window. They have fallen out of their clip.
Need new blinds restored. authenticated user: Sheham Saif - fw2225requester ip address: 35.16.25.155

H-59527 7/27/2016 35 Created Room farthest to the enterance needs the knob on the closet door restored. authenticated user: Sheham
Saif - fw2225requester ip address: 35.16.25.155
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H-59526 7/28/2016 34 Created  The water in one of the toilets (in the second bathroom down the hall) was continually running after being
flushed. I turned the water off in the meantime until someone can fix it. Thank you in advance. authenticated
user: Rima Sakr - ec2459requester ip

H-59525 7/28/2016 34 Created Bathroom flush not working authenticated user: Piyush Dharmik - fg0555requester ip address: 35.16.56.135

H-59524 7/28/2016 34 Created  The sink in one of our bathroom is blocked. We got this apartment on 1st of July and there are so many
issues.authenticated user: Monazza Shahab - fv9248requester ip address: 35.16.2.228

H-59523 7/28/2016 34 Created  Sink erator not functioning request was submitted a week ago and a technician checked it and said someone
else has to come and check but no one came back again. It is difficult in kitchen as the sink erator is not
working for more than 2 weeks now.authen

H-59522 7/28/2016 34 Created Toilet flush is not working in the second restroomauthenticated user: Manan Trivedi - fk4428requester ip
address: 141.217.203.132

H-59521 7/28/2016 34 Created The exhaust fans in both the bathrooms are not working. Please fix asap! :) authenticated user: Reba John -
cg4022requester ip address: 35.16.226.44

H-59520 7/28/2016 34 Created  The garbage disposal in the kitchen sink is making a funny noise when | turn it on.authenticated user: Scott
Maresh - dh3098requester ip address: 35.16.233.47

H-59519 7/29/2016 33 Created  Hi, the first toilet in our apartment is leaking water and making noise.Thanks.authenticated user: Wujun Si -
fk9456requester ip address: 141.217.220.96

H-59517 7/29/2016 33 Created Bathroom flush is not working. its Urgentauthenticated user: Ramakoti Ramagiri Gajendran -
fx1773requester ip address: 141.217.220.147

H-59515 7/29/2016 33 Created  Air conditioner is not working properly. It does not makes the room cool. Even it is kept at high, but the room is
still hot. It needs a maintenance. authenticated user: Dheeraj Kumar Reddy Guddigari - fx0941requester ip
address: 141.217.221.134

H-59509 7/29/2016 33 Created  The light in the front bathroom is out. The light in the Kitchen is out too.authenticated user: Jiawei Zhao -
ff7937requester ip address: 141.217.221.222

H-59508 7/29/2016 33 Created  Greetings,Both restrooms wash basin sink are clogged and require plunging.Thank you.authenticated
user: Satish Muralidharan - fg4397requester ip address: 141.217.220.175

H-59507 7/30/2016 32 Created Farthest bathroom (second one on the left) will not flush properly. Toilet is missing all its water, and fills all the
way the to the top when flushed. authenticated user: Viswanath Swamy - fq0845requester ip address:
35.16.233.4

H-59506 7/30/2016 32 Created  UrgentToilet Flush is not working:-The flush takes 30 mins to work properly after every use. The water tank of
flush is not filling with water properly. please urgent repair needed.authenticated user: Akshay Kumbhare -
fr9151requester ip address: 141.2

H-59505 7/30/2016 32 Created  The closet door behind the bedroom is stuck, and the door is not opening fully.authenticated user: Sahithi
Gogineni - eqg5205requester ip address: 35.16.15.86

H-59504 7/30/2016 32 Created My bathroom keeps making a noise intermittently. Can someone please come check it out please?
Thanksauthenticated user: Ronak Patel - er1365requester ip address: 66.87.115.182

H-59503 7/30/2016 32 Created  Repair Toielt Water line - URGENT!!authenticated user: Anthony Eid - eh2083requester ip address:
141.217.221.221

H-59502 7/31/2016 31 Created fixing the light of entrance. It is not working. authenticated user: Amer Asiri - fs9375requester ip address:
141.217.221.40

H-59500 7/31/2016 31 Created Lights in the hallway have to be replaced.authenticated user: Shiva Sudhan Ramthilak - fp9833requester ip
address: 35.16.25.63

H-59499 7/31/2016 31 Created  Every 15-30 minutes the toilet will emit a hissing noise for 3-4 seconds and patrtially flush without any outside
intervention.authenticated user: Felix Shun - fzZ1066requester ip address: 141.217.221.218

H-59498 7/31/2016 31 Created URGENT: The toilet in the bathroom at the far end of the hallway is leaking after flushing (aka it is continuously
flushing). It was making a lot of noise, so | turned the water off from the knob behind the toilet. authenticated
user: Juhi Kushwaha - fk4

H-59497 7/31/2016 31 Created Toilet is leaking heavily. Need to fix ASAPauthenticated user: Monica Thipparthi - cq2122requester ip
address: 35.16.98.156

H-59550 8/1/2016 30 Created It has been over a week and the bathroom is still not fixed. Please Fix ASAP!!authenticated user: Hamza
Khalid - fg1288requester ip address: 35.16.67.98

H-59549  8/1/2016 30 Created the 2 main closets (one in the middle and one all the way back in the hallway) needs to be fixed. The middle
closet needs a spring set so it could stay in place and the one all the way in the back needs a new handle.

authenticated user: Hamza Khalid - fg

H-59548 8/1/2016 30 Created The 1st bedroom needs new blinds. Please provide assistance as soon as possible. Thank
youauthenticated user: Hamza Khalid - fg1288requester ip address: 35.16.67.98

H-59547  8/1/2016 30 Created The toilet tank does not fill consistently with water. As a result, the toilet is unable to flush consistently after
useauthenticated user: Aniruddha Paranjpe - ew2356requester ip address: 141.217.220.80

H-59546  8/1/2016 30 Created Toilet Problemauthenticated user: Hrishikesh Patil - fy2001requester ip address: 141.217.221.221
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Sink in the first bathroom drains poorly. First bathroom on the left when you walk in the door and down the
hallway. Thank youauthenticated user: Nathan Wood - fr2041requester ip address: 141.217.221.54

Toilet flush in second bathroom(bathtub) not working.Need immediate help to prevent issues.authenticated
user: Abhinav Kumar Reddy Jambhapuram - fd6758requester ip address: 141.217.220.118

Fridge continues to leak. Defrosting was done recently but has not fixed the leaking problem. Thank
you.authenticated user: Suhas Devangam - ed0919requester ip address: 35.16.234.40

The fridge didn't work well,especially the freezer.authenticated user: Jinpeng Xue - fy8163requester ip
address: 35.16.73.147

We moved in on 31st July in APT 526Bedroom 2, closet door not functioning properly because of which we
cannot access the bedroom door propely.(urgent)Living room AC vent damagedauthenticated user:
Abhishek Kad - fw8663requester ip address: 136.2.1.112

Garbage disposal in kitchen sink not working.authenticated user: Perani Chander - fm3607requester ip
address: 35.16.67.12

Refrigerator: there seems to be a water leak? Water pools at bottom of refrigerator (inside & sometimes
outside).authenticated user: Peter Shaw - fx4627requester ip address: 35.16.65.233

Please repair the glass shutter above the sink basin in Bathroom 1. authenticated user: Sampurna
Guhathakurta - fx2485requester ip address: 35.16.62.92

left tow stoves are down.authenticated user: Benxin Jing - gb0741requester ip address: 35.16.72.213

Garbage disposal is non-functionalauthenticated user: Taylor Hegg - fy1013requester ip address:
141.217.220.135

Hallway lights are not working.authenticated user: Leena Kadam - fc3643requester ip address:
141.217.220.168

Cupboard above the sink has a loose joint and is hanging.authenticated user: Karthik Sharan Sathiyaseelan -
fx0988requester ip address: 35.16.0.77

The bathroom shower tub is getting clogged, the water is not getting cleared and taking a lot of time to get
cleared.authenticated user: Keerthi Kumari Krishnaiah - gb4723requester ip address: 35.16.231.182

Light in the kitchen is falling. Please fix immediately. There is a baby that is under the age of 1 in the
apartment.authenticated user: Chevonne Abrams - eh3331requester ip address: 35.16.46.2

1st bathroom or second bathroom is flushing on its on. Can you please fix this?authenticated user: Chevonne
Abrams - eh3331requester ip address: 35.16.46.2

The burners on the kitchen oven slide off pots and pans. Can someone please take a look at this? Thank
you.authenticated user: Chevonne Abrams - eh3331requester ip address: 35.16.46.2

We need our blinds fixed, they are not functional properly. authenticated user: Shyam Patel -
fq9664requester ip address: 35.16.96.228

Hello,The sink in our bath room got clogged, could you help us to fix it, please? It is really inconvenient for
us. Our bathroom is further to the kitchen. Thank you very much.authenticated user: Lin Fan -
fb9071requester ip address: 35.16.50.239

The door of my apartment needs to be fixed . It is not balanced. authenticated user: Qassim Alosaif -
fs1265requester ip address: 35.16.81.217

Hi, the water in the toilet in the big bathroom goes down slowly after flushing. Sometimes the water may
overflow. Thank you. authenticated user: Yunfei Lin - ed2810requester ip address: 141.217.27.229

Kitchen sink doesn't drainauthenticated user: Taylor Hegg - fy1013requester ip address: 141.217.220.135
Mold blowing out of vents. COME FIX SOON!!! Also, the air conditioning in the third bedroom is still not fixed.

authenticated user: Haley Tenelshof - fv1190requester ip address: 108.239.51.131

Water still leaking inside of refrigeratorauthenticated user: Chandni Patel - eh4413requester ip address:
35.16.229.109

URGENT: The toilet in the bathroom at the far end of the hallway is leaking after flushing (aka it is continuously
flushing). It's making a lot of noise, so | turned the water off from the knob behind the toilet.authenticated user:
Juhi Kushwaha - tk4773

bedroom door not functioning properly (matter uregent)authenticated user: Abhishek Kad - fw8663requester
ip address: 35.16.38.176

The wardrobe's door in the bedroom that is next to the living room is broken. authenticated user: Ying Cao -
gd9303requester ip address: 141.217.221.120

Urgent:The second bathroom flush tank is overflowing. need it to fixed as soon as possible.authenticated
user: Akshay Kumbhare - fr9151requester ip address: 141.217.220.77

Restroom flush not workingauthenticated user: Praveen Padmanaban - ft8925requester ip address:
35.16.229.82

closet not workingauthenticated user: Praveen Padmanaban - ft8925requester ip address: 35.16.229.82
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H-59644  8/7/2016 24 Created fixing the entrance roof light.authenticated user: Amer Asiri - fs9375requester ip address: 141.217.221.40

H-59643 8/7/2016 24 Created  The toilet in the first bathroom is not flushing. Hallway closet door will not close. Thank you for your help.

authenticated user: Preethi Sriranga - ey5833requester ip address: 35.16.234.216

H-59642  8/7/2016 24 Created  Refrigirator is overcooling...and there is also water leakage from refrigirator from freezer to normal
storage.Please attend to this service request.authenticated user: - requester ip address: 35.16.84.206

H-59640 8/8/2016 23 Created We've had a few roaches around our apartment and we'd like whatever treatment is available (even if it is simply
switching out the traps) for our room. Thank you. authenticated user: Joseph Clawson - f{g9595requester ip
address: 35.16.3.169

H-59639 8/8/2016 23 Created  The first light in the hallway went out. Is it possible to get the bulb changed? Thank you. authenticated user:
Joseph Clawson - fg9595requester ip address: 35.16.3.169

H-59638 8/8/2016 23 Created  The light in the fridge went out. When we first moved it the bulb was kept up with tape -- I'm not sure if this piece
was broken beforehand. It would be helpful if someone was able to investigate this. Thank you. authenticated
user: Joseph Clawson - fg95

H-59637 8/8/2016 23 Created  Kitchen light is not working . Need urgent tube light in kitchen. It is hard to cook in dark.authenticated user:
Abhishek Kulkarni - fx3945requester ip address: 35.16.127.190

H-59636 8/8/2016 23 Created Putting in a second request for the garbage disposal in the sink because it has been more than a week and no
one has come. Nothing is draining down the sink now. authenticated user: Perani Chander -
fm3607requester ip address: 35.16.84.36

H-59635 8/8/2016 23 Created  Garbage disposal stopped working againauthenticated user: Taylor Hegg - fy1013requester ip address:
141.217.220.135

H-59634  8/8/2016 23 Created Aisle lights not working in our apartmentauthenticated user: Viswajith Kodu Subramanian - fq9051requester
ip address: 12.47.84.135

H-59633 8/8/2016 23 Created  Replace/clean the air conditioner suction duct in the main hallauthenticated user: Lakshmi Venkata Ramana
Narra - fq2161requester ip address: 141.217.221.231

H-59632  8/9/2016 22 Created Cockroaches everywhere in the apartment.| would like to request for a roach treatment. Immediate response
please authenticated user: Sri Lakshmi Vengala - fo9759requester ip address: 35.16.92.104

H-59631 8/9/2016 22 Created  Sink is getting blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address: 107.77.194.138

H-59630 8/10/2016 21 Created Refrigerator's cooling issue. Lower compartment does not cool even on high setting but freezer shows
cooling.authenticated user: Yogesh Rathod - fz4257requester ip address: 108.62.18.186

H-59629 8/10/2016 21 Created  First bathroom off of hallway (standing shower one) -- mistakenly put second bathroom in past request. The
toilet is not always flushing properly. Upon closer inspection today | noticed a very dirty black rim on the inner
area where water comes out. | spe

H-59716 8/10/2016 21 Created The washbasin in the small bathroom is womething wrong, water goes away very slowly. Thank
youlauthenticated user: Hui Zhu - gb8423requester ip address: 35.16.22.5

H-59717 8/10/2016 21 Created  Hey,We have a problem with the refridgerator its not cooling which is causing a huge problem.There is a
problem with the kitchen tap which is leaking.And Leakage in the RefridgeratorLook in to the issue as early
as possible there has always been delay

H-59718 8/10/2016 21 Created  Several doors of the closets in bedroom are broken, thank you!authenticated user: Hui Zhu -
gbh8423requester ip address: 35.16.22.5

H-59719 8/10/2016 21 Created the blinds in the bedroom are broken, thank you!authenticated user: Hui Zhu - gh8423requester ip address:
35.16.22.5

H-59720 8/10/2016 21 Created  Adrawer in the kitchen is broken, thank youlauthenticated user: Hui Zhu - gb8423requester ip address:
35.16.22.5

H-59722 8/10/2016 21 Created hallway lights not working authenticated user: Bushra Joarder - fs8073requester ip address: 35.16.100.236

H-59663 8/12/2016 19 Created The AC is not working well. It doesn't cool the apartment at all.authenticated user: Hamza Al Barrak -
ft0904requester ip address: 35.16.115.254

H-59723 8/14/2016 17 Created  Fridge not keeping food cold. Several things are going bad.authenticated user: Shivanu Dhawan -
fto996requester ip address: 35.16.12.130

H-59724 8/15/2016 16 Created  Kitchen sink getting blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address: 35.16.29.54

H-59727 8/15/2016 16 Created New blinds required in the first bedroom.authenticated user: Hamza Khalid - fg1288requester ip address:
141.217.172.54

H-59729 8/15/2016 16 Created  Fix wall crack.authenticated user: Hamza Khalid - fg1288requester ip address: 141.217.172.54

H-59730 8/15/2016 16 Created  Refrigerator is leaking from the top to the bottom on the inside.authenticated user: Shivam Patel -
fx7558requester ip address: 99.182.199.29

H-59731 8/15/2016 16 Created Carpet Cleaning or replacement.authenticated user: Shivam Patel - fx7558requester ip address:
99.182.199.29
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H-59732 8/15/2016 16 Created refrigerator is not at all working. totally out of order. Kitchen bulb (near the exhaust fan) went off. Kitchen tap
is leaking constantly.Kindly replace the refrigerator as soon as possible. It is out of order since 4 days. it
smells bad! authentica

H-59734 8/15/2016 16 Created  The light bulbs of bathroom-1 and middle part light are gone. authenticated user: Vivek Soni -
fx3062requester ip address: 35.16.100.124

H-59735 8/15/2016 16 Created  Water Stagnation in first bathroom and shower problem in the second bathroomauthenticated user: Pavana
Yogesh Rao - ga5805requester ip address: 35.16.80.23

H-59736 8/15/2016 16 Created  2nd bathroom(big one) pot/commode blocked. authenticated user: Kyathi Tannedi - fw6947requester ip
address: 35.16.99.188

H-59737 8/15/2016 16 Created URGENT: Room 1 cupboard behind bedroom door stuck halfway.authenticated user: Neeraja Purandare -
fi7856requester ip address: 35.16.102.62

H-59739 8/16/2016 15 Created  Correct the righthanside wadrobe of 2nd bed roomauthenticated user: Ramaa Venkataramanan -
gb5057requester ip address: 35.16.39.69

H-59741 8/16/2016 15 Created The water drain is clogged - 2nd work order placed. 1st was placed last week. - URGENT authenticated user:
Anthony Eid - eh2083requester ip address: 141.217.59.12

H-59742 8/16/2016 15 Created 2. Toilet seat broken3. Carpet problem in Leaving room and bedroom 14. Bedroom 2 - curtain problem5.
Stove not workingauthenticated user: Pinak Salvekar - fx4652requester ip address: 35.16.67.67

H-59743 8/16/2016 15 Created Please fix the blockage in the sink in the first restroom and leakage in the fridge.We have been waiting since
two weeks and this is the third request form we are submitting.authenticated user: Bhavasravanthy Ramesh -
fy2455requester ip address: 141.217

H-59745 8/16/2016 15 Created  Urgent - Fridge not working.authenticated user: Hrishikesh Patil - fy2001requester ip address: 141.217.59.20

H-59773 8/16/2016 15 Created Doors of all the closets are not tightened to their places. All the doors are taken out and kept in the apartment.
And one of the plug has some loose contact. Please repair it as soon as possible.authenticated user: Kunal
Bachhav - fx3443requester ip ad

H-59751 8/17/2016 14 Created Toilet seat brokenauthenticated user: Pinak Salvekar - fx4652requester ip address: 35.16.67.67
H-59775 8/17/2016 14 Created Bedroom 2 - curtain problemauthenticated user: Pinak Salvekar - fx4652requester ip address: 35.16.67.67
H-59750 8/17/2016 14 Created  Stove not workingauthenticated user: Pinak Salvekar - fx4652requester ip address: 35.16.67.67

H-59749 8/17/2016 14 Created  burnt carpet in living room and bedroom 1 and bedroom 2authenticated user: Pinak Salvekar -
fx4652requester ip address: 35.16.67.67

H-59776 8/17/2016 14 Created  Urgent - Sink Blockedauthenticated user: Hrishikesh Patil - fy2001requester ip address: 141.217.59.20
H-59777 8/17/2016 14 Created  Cupboard brokenauthenticated user: Praveen Padmanaban - ft8925requester ip address: 35.16.235.48

H-59782 8/18/2016 13 Created  we moved in at 08/15/16 and we found that the door of one of the wardrobe is not fixed .please repair it thank-
you.authenticated user: Lakhan Purohit - fx5349requester ip address: 35.16.61.148

H-59850 8/19/2016 12 Created 1. Refrigerator is not working2. Gas stove is not workingauthenticated user: Harsha Vardhan Puvvada -
fz0580requester ip address: 141.217.53.116

H-59853 8/19/2016 12 Created  Bathroom 2 toilet choking, Bathroom and room door handles lose / not working. Main door full lock not working.
Bedroom 2 has water dripping from ceiling corner. authenticated user: Akshaya Poojary - gh8282requester ip
address: 35.16.3.250

H-59861 8/22/2016 9 Created  Entire Aisle Lights not working. authenticated user: Viswajith Kodu Subramanian - fg9051requester ip
address: 12.47.84.135

H-59881 8/22/2016 9 Created My room does not have a cable outlet. It's the room furthest backauthenticated user: Shannon Wilson -
fo2880requester ip address: 35.16.105.78

H-59882 8/22/2016 9 Created Can you please add a cable outlet to my room? It's the 2nd room. Thank youauthenticated user: Payton
Birchmeier - fy6180requester ip address: 35.16.91.165

H-59885 8/22/2016 9 Created  No cable cords in the apartment authenticated user: Anthony Eid - eh2083requester ip address:
141.217.59.12

H-59888 8/23/2016 8 Created  Front closet door is broken, light in hall is not working, 9 of my blind shades are missing, fan in second
bathroom is not working, second closet in hall door is broken and air is not workingauthenticated user: Jessica
Murphy - ft4846requester ip addres

H-59890 8/23/2016 8 Created 1. Closet doors are not working2. Windows blinds are not workingauthenticated user: Harsha Vardhan
Puvvada - fz0580requester ip address: 35.16.234.172

H-59891 8/23/2016 8 Created  There is a problem with the door of the closet on the left side of the entrance toward the living room. It is hard to
open or close.authenticated user: Kaiyue Zhou - ge3146requester ip address: 35.16.100.216

H-59894 8/23/2016 8 Created Handle on oven door comes off when opening oven door.authenticated user: Leah Coonrod -
fh2671requester ip address: 35.16.19.222

H-59895 8/23/2016 8 Created  Hole in bottom right corner of living room window screen. Can please fix it because when we moved in it was
open and there were flies?authenticated user: Shannon Wilson - f02880requester ip address: 104.177.59.42
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Thursday, September 01, 2016

Large and Dark stains all over the floor in the carpet in the bedrooms. Would request someone to come and
clean the stains out asap, please. authenticated user: Crystal Elackattu - fo8278requester ip address:
35.16.57.180

First Washroom bath area is not getting drained for the past 2 days. authenticated user: Ramaa
Venkataramanan - gh5057requester ip address: 35.16.39.69

1. Electric Stove not working.2. Second bedroom door lock broken.3. First bedroom closet door and Middle
closet door not closing properly.4. Washroom exhaust fan not working.authenticated user: Dhananjay
Kulkarni - fx6859requester ip address: 35

Please change light bulb in the first bathroom (the one closest to apartment door). The right side bulb above the
mirrored cabinet is burned out. Thank you very much!authenticated user: Fei Fang - fy6516requester ip
address: 35.16.84.73

Clogged toilet in the 1st bathroomauthenticated user: Daria Kuznetsova - fx5469requester ip address:
35.16.226.79

broken door knob 1st bathroomauthenticated user: Daria Kuznetsova - fx5469requester ip address:
35.16.226.79

The closet door behind the bedroom door will not close, and this prevents the bedroom door from
opening.authenticated user: Sahithi Gogineni - eq5205requester ip address: 141.217.220.216

Inside of the fridge, middle door rack is broken.The front closet/pantry door is stuck.authenticated user:
Madison Barr - fzZ3937requester ip address: 35.16.96.204

Our refrigerator is freezing everything while set at the warmest temperature and our freezer is too
cold.authenticated user: Kallie Krueger - f{g9718requester ip address: 104.137.235.207

Lights in the room need to be fixed.authenticated user: Shiva Sudhan Ramthilak - fp9833requester ip
address: 35.16.25.63

The second bathroom of our room had no mirrors upon moving into the room. would like some mirrors please
and thank you.authenticated user: Jason Potter - fv0916requester ip address: 35.16.236.186

Soap Dispenser spout fell down sink drain hole in bathroom. authenticated user: Emily Barber -
foll32requester ip address: 35.16.51.115

Inside of the refrigerator is leaking from the freezer.authenticated user: Brendan Bilkovic - gb3557requester
ip address: 70.210.72.64

Our fridge still fails to cool after maintenance, could you please replace another one for us.authenticated user:
Chongyuan Zhang - ga5476requester ip address: 35.16.30.90

Problem with sink. Right-hand side clogged authenticated user: Sheham Saif - fw2225requester ip address:
35.16.25.155

The drawer in kitchen has broken down. Please fix it asap.authenticated user: Yash Dixit - fx0096requester
ip address: 141.217.221.31

The mirror in one of the washrooms has come out of the cabinet. Please fix it asap.authenticated user: Yash
Dixit - fx0096requester ip address: 141.217.221.31

The refrigerator is not cooling enough. The food is a target to be rotting. authenticated user: Amer Asiri -
fs9375requester ip address: 141.217.221.40

Inside fridge door needs repairing.Air Conditioning is not working.Toilet in back bathroom runs all the time
even when it is not flushed. Far bedroom, behind door, closet door needs repairing. Can't open or close
without being stuck. authenticated use

Our stove/oven does not work at all authenticated user: Hannah Moore - fo7193requester ip address:
35.16.66.238

Bathroom cabinet hinge repairauthenticated user: Uche Nwagu - gc7854requester ip address: 35.16.229.74

Door is missing a couple of screws, door is about to come off.authenticated user: Ruben Maya-Luevano -
ez7763requester ip address: 35.16.119.139

Refrigerator does not feel cold even though it is on the coldest setting. authenticated user: Minna Cheng -
fk8161requester ip address: 35.16.1.97

Sorry to remind you folks, the problems in my apartment have not been solved since last several times'
requests. The lamps are out there; the stove is dead and | need to adjust it every time before cooking. ( There
maybe some connection partly broke unde

Four things. The kitchen faucet is leaky.The door to the kitchen cabinet above the sink came unfastened.
The door is leaning on the wall in the living room behind the bike.The handle to the right closet door in the
second bedroom is loose and needs a n

One of the closet doors in the first room doesn't work properly. When you try to close it, it gets stuck in one
position and doesn't open or close. When you enter the room and face the window, it is the closet to the left.

authenticated user: Rabiah Narg

Page 25 of 26



Total <=30 31-45 46-60 >60

H-60083 8/29/2016 Created  The blinds in my room have been broken for almost 2 years now. The tracks have cracked plastic and a few of
the blinds are cracked. This is in the room all the way down the end of the hall with two windows.
Thanks!authenticated user: Matthew Tukel - th18

H-60091 8/30/2016 Created  There is a problem in the Kitchen fan; it brings the smells of any other apartments to mine. | think there is a
leaking in it. Even if | turn the fan off, | smell the food of other apartments coming from it. Also, sometimes there
is no one in the floor co

H-60092 8/30/2016 Created  The inner frame of the fridge door is coming off. It is causing air to leak out and the fridge isn't staying cold
because of it. authenticated user: Manasi Mahajan - fi8114requester ip address: 35.16.19.204

H-60093 8/30/2016 Created The toilet seat is not secure on the hinges. authenticated user: Manasi Mahajan - fi8114requester ip
address: 35.16.19.204

H-60094 8/30/2016 Created The exhaust doesn't work in the farthest bathroom (the one with the full tub). authenticated user: Mrudhula
Tankasala - fh0210requester ip address: 35.16.97.252

H-60095 8/30/2016 Created  Water is draining very slow in the kitchen sinkauthenticated user: Dreana Williams - fi2266requester ip
address: 141.217.59.12

H-60097 8/30/2016 Created  The shower in the first bathroom does not drain very quickly. There is no hair or anything clogging it from the top
that | see but I'll turn the shower on for less than a minute and it will fill completely up or even spill over on to the
floor. authentic
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