Facilities Operations Maintenance Work Orders Finished by Priority Analysis

Total per Trade Emergency <1 day High <3 days Medium <14 days Low <30 days
May 2012 1606 Routine: 0
Custodial 191 of 201 95.0% 1 of 2 81.4% 5 o0f 9 79.4% 16 of 18 87.5% 169 of 172 88.4%
C-Director 9 of 10 90.0% 0 of 0O #Num! 0of O #Num! 1 of 1 100.0% 8 of 9 88.9%
C-Lighting 69 of 69 100.0% 0 of O #Num! 2 of 2 100.0% 2 of 2 100.0% 65 of 65 100.0%
C-Materials 11 of 11 100.0% 0 of 0O #Num! 0of O #Num! 0of 0 #Num! 11 of 11  100.0%
C-Projects 1 of 1 100.0% 0 of O #Num! 1of 1 100.0% 0 of O #Num! 0 of O #Num!
C-Repair 21 of 29 72.4% 0 of 1 0.0% 0 of 4 0.0% 50f 7 71.4% 16 of 17 94.1%
C-Sector 01 3 of 3 100.0% 0 of O #Num! 1of 1 100.0% 0 of 0 #Num! 2 of 2 100.0%
C-Sector 02 24 of 24 100.0% 0 of O #Num! 0of O #Num! 0 of 0 #Num! 24 of 24  100.0%
C-Sector 03 2 of 2 100.0% 0 of O #Num! 0of O #Num! 0 of 0 #Num! 2 of 2 100.0%
C-Sector 04 6 of 6 100.0% 0 of O #Num! 0of O #Num! 0 of 0 #Num! 6 of 6 100.0%
C-Sector 05 11 of 11 100.0% 0 of O #Num! 0of O #Num! 3 of 3 100.0% 8 of 8 100.0%
C-Sector 06 2 of 2 100.0% 0 of O #Num! 0of O #Num! 1of 1 100.0% 1of 1 100.0%
C-Sector 07 8 of 8 100.0% 1of 1 100.0% 1of 1 100.0% 2 of 2 100.0% 4 of 4 100.0%
C-Sector 08 10 of 11 90.9% 0 of O #Num! 0of O #Num! 2 of 2 100.0% 8 of 9 88.9%
C-Sector 09 14 of 14 100.0% 0 of O #Num! 0of O #Num! 0of 0 #Num! 14 of 14  100.0%
Engineering 639 of 678 94.2% 10 of 11 81.4% 167 of 180 79.4% 331 of 343 87.5% 131 of 144 88.4%
E - Afternoon Engineer 84 of 84 100.0% 0 of O #Num! 20 of 20 100.0% 50 of 50 100.0% 14 of 14  100.0%
E - Area 1 Engineer 300 of 323 92.9% 5 of 6 83.3% 105 of 112 93.8% 147 of 153 96.1% 43 of 52 82.7%
E - Area 2 Engineer 200 of 207 96.6% 1of 1 100.0% 32 of 35 91.4% 115 of 118 97.5% 52 of 53 98.1%
E - Area 3 Auxiliary Eng 23 of 23 100.0% 1of 1 100.0% 1of 1 100.0% 17 of 17 100.0% 4 of 4 100.0%
E - Controls Engineer 31 of 40 77.5% 3 of 3 100.0% 9 of 12 75.0% 2of 5 40.0% 17 of 20 85.0%
E - Director 1 of 1 100.0% 0 of 0 #Num! 0of O #Num! 0of 0 #Num! 1of 1 100.0%
Grounds 2 of 11 18.2% 0 of O 81.4% 0 of 1 79.4% 0of 0 87.5% 2 of 10 88.4%
G - Moving/Storage 2 of 11 18.2% 0 of O #Num! 0of 1 0.0% 0 of 0 #Num! 2 of 10 20.0%
Trades 551 of 716 77.0% 46 of 57 81.4% 71 of 116 79.4% 102 of 152 87.5% 332 of 391 88.4%
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T - Carpenter 122 of 161 75.8% 9 of 10 90.0% 12 of 21 57.1% 28 of 41 68.3% 73 of 89  82.0%

T - Electrician 228 of 296 77.0% 25 of 32 78.1% 34 of 52 65.4% 22 of 38 57.9% 147 of 174  84.5%

T - Painter 50 of 52  96.2% 0of O #Num! 0of 0O  #Num! 0Oof 2  0.0% 50 of 50  100.0%

T - Pipefitter 40 of 66  60.6% 50of 7 714% 7 of 16  43.8% 11 of 22 50.0% 17 of 21 81.0%

T - Plumber 105 of 120 87.5% 7 of 8 87.5% 18 of 26  69.2% 40 of 44 90.9% 40 of 42  95.2%

T - Sheetmetal 6 of 21 28.6% 0of 0 #Num! 0of 1 0.0% 10of 5 20.0% 5of 15  33.3%
Closed "on time" 1383 of 1606 86.1% 57 of 70 81.4% 243 of 306 79.4% 449 of 513 87.5% 634 of 717 88.4%
Report Total 1383 of 1606 57 of 70 243 of 306 449 of 513 634 of 717

Closed "on time™: 86.1% 81.4% 79.4% 87.5% 88.4%
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