
*DRAFT* Housing Backlog as of 3/31/16

46-60Total <=30 31- 45 >60

Maint. Work Order 308 150 49 39 70

Atchison 8 1 1 4 2

Low 8 1 1 4 2

Atchison Maint 8 1 1 4

H-56680 1/13/2016 78 Created teat for mobile

H-57021 1/16/2016 75 Created Ceiling by the window has a crack in the ceiling that needs to be sealed. The room above was leaking water. 
(This correlates to room 352's work order) authenticated user: Edward Cunningham - cj5987 requester ip 
address: 141.217.23.179

H-57201 2/8/2016 52 Created Snake my toilet, it is clogged authenticated user: Deena Dotson - ff8713 requester ip address: 35.16.102.173

H-57236 2/9/2016 51 Created Roommate was taking a twenty minute shower and did not notice that the floor was flooding. The floor flooded 
all the way into the hallway authenticated user: Dynasia Walker - fi5795 requester ip address: 141.217.23.179

H-57252 2/11/2016 49 Created The light is out, need a new bulb.  authenticated user: Aya Elsherif - fo4476 requester ip address: 68.43.18.78

H-57253 2/11/2016 49 Created Broke a lighting fixture by the back elevator heading toward Gold 'n Greens. Needs to be 
replaced. authenticated user: Thomas Wolf - fj0736 requester ip address: 141.217.23.179

H-57454 2/25/2016 35 Created our garbage disposal is not working, was backed up the other day (spitting up food)  then began working shortly 
after...now is not working at all authenticated user: Madison Kielty - fr9546 requester ip address: 
71.227.107.136

H-57535 3/2/2016 29 Created replace stained ceiling tiles by Pat Erne office and in laundry room

Chatsworth 57 13 2 4 38

High 2 1 0 0 1

Chatsworth Maint 2 1 0 0

H-56420 12/22/2015 100 Created Alarm on door near loading dock does not sound when door is opened. It looks like the alarm is also on the 
wrong side of the door so this may be what's causing the issue. authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.215

H-57880 3/31/2016 0 Created Freezer part of refrigerator is not working. All items inside were melting/soft.  Please if possible call 734-560-
9352 to arrange appointment. authenticated user: Krishna Shah - cq3799 requester ip address: 136.1.1.166

Low 55 12 2 4 37

Chatsworth Maint 55 12 2 4

H-55913 9/3/2015 210 Created The light is not working in the bathroom. One bulb keeps flashing and one does not work. Besides, the light in 
the kitchen above the sink is not working. Could I also have them fixed?   authenticated user: Jiaxing Tan - 
fr1589 requester ip address: 141.21

H-55311 10/14/2015 169 Created I have gas stove - one of the two fires is off and I am worried gas might be leaking. Can somebody please 
check it.  authenticated user: Marta Lukacovic - ek6338 requester ip address: 141.217.233.80

H-55647 10/31/2015 152 Created One plastic handle of the cabinet at the entrance of the room was broken. Need replacement. authenticated 
user: Jian Zhu - et0086 requester ip address: 141.217.232.73

H-55637 11/1/2015 151 Created water is getting is blocked in the shower authenticated user: Anusha Maddineni - fy0477 requester ip address: 
35.16.239.69

H-55638 11/2/2015 150 Created The south activity room's lights (with the long dining table) are not turning on. authenticated user: Jaipal Singh - 
ez1536 requester ip address: 141.217.23.216

H-55653 11/2/2015 150 Created Toilet stuck, couldn't flash. Thanks  authenticated user: Tian Jin - fd5133 requester ip address: 
141.217.119.173

H-55670 11/4/2015 148 Created The sink of my kitchen is stuck and water can not go through. I can't use the sink. Please help.  authenticated 
user: Shivnath Mazumder - dv2939 requester ip address: 141.217.233.60

H-55719 11/5/2015 147 Created Resident Akshay Sharma in appt 218 has complained that his bathtub is not properly draining. authenticated 
user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.210

H-55722 11/6/2015 146 Created Resident says that the water in the sink where the garbage disposal is, is not going down.   authenticated user: 
Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-55744 11/7/2015 145 Created Ceiling light is not working in 1) kitchen and 2) shower. authenticated user: Joanne Choi - fx4554 requester ip 
address: 141.217.232.156

H-55781 11/9/2015 143 Created This is the 4th time that I am placing this request.  Is anyone listening?  Thank you.  Service Request # 
274700 has been accepted as work order H-55253 as of 10/12/2015.  The action requested is as follows: I 
placed a work request several weeks ago.  Las
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H-55807 11/12/2015 140 Created Dock door needs new alarm box,it does not work at all. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.175

H-55926 11/17/2015 135 Created Trash room door alarm not working at all, door being left open. 2nd Request. Please fix, if not able to, please 
notify maintenance supervisor and/or Angelica. Thank you! authenticated user: David Johnson - 
fn9187 requester ip address: 141.217.23.175

H-55929 11/18/2015 134 Created The magnetic doors near the elevator that lead to the hallways on floor 3 are not properly being held 
open. authenticated user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.173

H-55973 11/20/2015 132 Created Tub clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.175

H-55974 11/20/2015 132 Created The fix device for wardrobe door in the living room was broken. authenticated user: Yixin Chen - 
fl9509 requester ip address: 35.16.68.102

H-56116 12/3/2015 119 Created Request to change burners on the stove in the kitchen. authenticated user: Kyungjin Kim - ei9111 requester ip 
address: 35.16.74.24

H-56117 12/3/2015 119 Created closet door in the hallway (infront of washroom) came off. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.173

H-56175 12/5/2015 117 Created Rust in bathtub. Bathtub needs to be painted and caulked.  authenticated user: Darlene White - 
ec5092 requester ip address: 35.16.233.204

H-56272 12/11/2015 111 Created The light switch for the bathroom shower is not working. Flipping that switch is tripping the other bathroom light 
and the bedroom and hallway lights.   The light bulb in the hallway right outside the bathroom needs to be 
replaced. authenticated user: Ash

H-56343 12/16/2015 106 Created The light bulb in the closet area near the bathroom needs to be replaced authenticated user: Cheyenne 
Bazier - fx4712 requester ip address: 35.16.71.190

H-56344 12/16/2015 106 Created Resident says that light near bathroom is out. Light may only need a new light bulb.  authenticated user: 
Tamika Davis - eq2532 requester ip address: 141.217.23.174

H-56392 12/21/2015 101 Created tub stopper is broken, need a new one. authenticated user: Shiuan Chang - fm7304 requester ip address: 
144.29.129.24

H-56422 12/23/2015 99 Created Bathroom sink doesn't drain. Needs attention ASAP! authenticated user: Christopher Ozog - fi3944 requester 
ip address: 35.16.71.190

H-56440 12/24/2015 98 Created MAINTENANCE--Please seal light fixture to ceiling of shower and paint ceiling.  Work was recently performed 
on the fixture. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.23.219

H-56471 1/3/2016 88 Created The floor on the left bedroom is broken. authenticated user: Kening Chai - fr4026 requester ip address: 
35.16.238.176

H-56490 1/4/2016 87 Created The closet doors in the bedroom are not closing properly.  authenticated user: Psoccrates Stansberry - 
cl5547 requester ip address: 141.217.23.173

H-56493 1/4/2016 87 Created The refrigerator door seal is pealing off. authenticated user: Sai Prashanth Kamble - fx3340 requester ip 
address: 35.16.70.61

H-56566 1/7/2016 84 Created In the bath tub there is no cap for water to stop the water keeps on flowinf in the drainage.In the bath tub if the 
water doesnt stop so what is the use of it.Kind;y fix it!!  authenticated user: Nirbhay Mehta - fs4551 requester 
ip address: 108.171.131.16

H-56570 1/8/2016 83 Created Shower is clogged. Water sits for 30-35 minutes before draining completely.

H-56598 1/10/2016 81 Created The toilet is broken authenticated user: Xiaoxiao Liao - fj3968 requester ip address: 141.217.232.244

H-56639 1/12/2016 79 Created There are 4 burners in the kitchen but none of the burner is now working. So i can't cook. Please help it is 
urgent. authenticated user: Md Tarique Hasan Khan - fl8214 requester ip address: 141.217.232.190

H-56774 1/16/2016 75 Created There are drafts in all windows in house and that's making difficult to stay in entire house. There are total 10 
windows and all of them are air leaked. It is really hard to stay at apartment. It would be great if you could fond 
solution for all 10 Window

H-56838 1/20/2016 71 Created The surface of the floor in the main bedroom is broken. authenticated user: Kening Chai - fr4026 requester ip 
address: 35.16.225.153

H-56920 1/22/2016 69 Created MAINTENANCE:  Please seal windows in bedroom.  Warm air is escaping. authenticated user: Prentis 
Gipson - bq7019 requester ip address: 141.217.23.192

H-57045 1/29/2016 62 Created MAINTENANCE:  Please caulk/seal faucet plate to shower wall.  Repairs were recently done to the 
plumbing. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.23.192

H-57049 1/30/2016 61 Created Fix for washroom light, hallway light and closet door. authenticated user: Ashish  Raosaheb Patil - 
fq5142 requester ip address: 35.16.70.187

H-57055 2/1/2016 59 Created Bulbs in bathroom need replacement  authenticated user: Nivedita Singh - fg4751 requester ip address: 
141.217.233.247

H-57136 2/4/2016 56 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57159 2/5/2016 55 Created Please attach cork board to wall next to front desk computers. See Angelica for specific spot. Thank 
you!  authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200
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H-57269 2/12/2016 48 Created Windows leak air and the room gets really cold. authenticated user: Jaipal Singh - ez1536 requester ip 
address: 141.217.232.175

H-57395 2/18/2016 42 Created MAINTENANCE: Please seal windows in bedroom and living room. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.192

H-57483 2/27/2016 33 Created One of the Window's glass is broken and a lot of cold air is getting into apartment. It was loose before it broke. 
  
Submitted on behalf of the resident by the DA Sai Prashanth Kamble authenticated user: Sai Prashanth 
Kamble - fx3340 requester ip address:

H-57599 3/6/2016 25 Created The floor on the big bedroom is broken.  authenticated user: Kening Chai - fr4026 requester ip address: 
35.16.234.59

H-57602 3/7/2016 24 Created Passage and washroom lights not working.  Shoe case closet hinges not working. Already requested for 
maintainace by roomate since January but never got any feedback. Please check it ASAP. authenticated user: 
Parag Ramesh Shahir - fq8160 requester ip addre

H-57621 3/7/2016 24 Created Emergency maintenance request for a continuously running wash closet. The resident has reported a wash 
closet issue which has not stopped flushing out the water since morning.  authenticated user: Arjun 
Venugopal - fy5401 requester ip address: 141.217.23.

H-57625 3/8/2016 23 Created Maintenance Check

H-57663 3/11/2016 20 Created Toilet not flushing properly and it feels like it will overflow. Needs to be addressed urgently. authenticated user: 
Niranjan Jadhav - fr9238 requester ip address: 141.217.205.82

H-57736 3/18/2016 13 Created The Chatsworth elevator light (the elevator on the right near the front desk) was flickering 3/15/2016. 
 
authenticated user: Natalie Nogoy - fb8644 requester ip address: 68.32.60.111

H-57749 3/21/2016 10 Created broken large eye on stove  authenticated user: Jayla Jackson - fo6904 requester ip address: 35.16.67.169

H-57782 3/23/2016 8 Created Water leaking from bathroom ceiling located over the tub. authenticated user: Psoccrates Stansberry - 
cl5547 requester ip address: 141.217.23.175

H-57870 3/30/2016 1 Created For the large bedroom. There are something falling from ceiling. And there is a crack if you look at the ceiling. 
Could I have someone come and check it? authenticated user: Jiaxing Tan - fr1589 requester ip address: 
35.16.67.100

H-57881 3/31/2016 0 Created Window Screen Problem authenticated user: Jagadish Pandian - fy7493 requester ip address: 35.16.225.76

H-57882 3/31/2016 0 Created Resident says that her ceiling is leaking in front of kitchen window.  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.175

H-57899 3/31/2016 0 Created The sheet on the floor started to crack authenticated user: Jagadish Pandian - fy7493 requester ip address: 
35.16.225.76

DeRoy 12 3 1 1 7

High 1 1 0 0 0

DeRoy HK 1 1 0 0

H-57823 3/28/2016 3 Created Final clean (move-in scheduled for 3/30)

Low 11 2 1 1 7

DeRoy Maint 11 2 1 1

H-56011 11/23/2015 129 Created GFI outlet is loose above kitchen sink authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.173

H-56432 12/26/2015 96 Created The blinds have 2 issues. 1. The left side is missing a blind at the far left end. 2. The blinds on the left side 
came off the rope that helps you move them to the right or left. authenticated user: Lofti Kerzabi - 
fo8196 requester ip address: 67.224.190.

H-56433 12/26/2015 96 Created The Closet in the bathroom (On the left side) has a handle that is very loose, and will come off if pulled 
on. authenticated user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.142

H-56434 12/26/2015 96 Created The toilet flushing button often gets stuck when used, and when flushed the toilet is very loud. authenticated 
user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.142

H-56436 12/28/2015 94 Created light out 1210 light out (2) 1218 light out (2) 1215 light out 610 light out 305 light out (2) between 1216 & 
1217 light out in stairway B 12 floor authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.174

H-56453 12/29/2015 93 Created FURNACE WENT UP authenticated user: Meyyappan Nachiappan - fy7781 requester ip address: 
141.217.23.173

H-56454 12/29/2015 93 Created Garbage disposal leaks a lot when it is used.  authenticated user: Vivien Okechukwu - fh2758 requester ip 
address: 35.16.71.133

H-57153 2/5/2016 55 Created Lock on main door is hard to unlock and it's hard to turn the key (resident just moved in) authenticated user: 
Angelica Reyna - ag8310 requester ip address: 141.217.23.200
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H-57368 2/18/2016 42 Created The Fire System Panel is alerting that DR 1313 Smoke Detector is not in communication ("No 
Answer"). authenticated user: Charles Ringer - fz6340 requester ip address: 141.217.23.247

H-57743 3/21/2016 10 Created Maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57878 3/31/2016 0 Created The sink still not draining. There must be major reason. This happened a lot. Please come 
tomorrow. authenticated user: Ahmad Aburaideh - fs3668 requester ip address: 35.16.77.131

Towers 37 27 4 0 6

Low 37 27 4 0 6

Towers HK 3 3 0 0

H-57716 3/17/2016 14 Created The vacant room has a horrible smell coming from it.  authenticated user: Ariel Saafir - fv7466 requester ip 
address: 35.16.99.117

H-57886 3/31/2016 0 Created There is trash on the floor of the 6th Floor Trash Room.  authenticated user: Philip Trela - eu7977 requester ip 
address: 141.217.23.171

H-57889 3/31/2016 0 Created There is trash on the floor of the 2nd floor trash room.  authenticated user: Philip Trela - eu7977 requester ip 
address: 141.217.23.171

Towers Maint 34 24 4 0

H-55628 11/2/2015 150 Created hi our flush seems to be not working in our restroom 2  authenticated user: Varun Kandukuri - 
fl9707 requester ip address: 35.16.68.210

H-55629 11/2/2015 150 Created Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on.  authenticated 
user: Anju Sudarsana Kurup - eu0970 requester ip address: 98.209.105.122

H-55627 11/2/2015 150 Created Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be 
exchanged authenticated user: Patrick Lai - fm3614 requester ip address: 35.16.69.58

H-55667 11/2/2015 150 Created Cabinet doors and mirror in the washroom broken. authenticated user: Reshma Prema Latha Devi 
Rajasekharan Nair - fx6113 requester ip address: 35.16.26.160

H-55665 11/3/2015 149 Created Put new Ply under the kitchen sink.  authenticated user: Baldish Oberoi - fq4552 requester ip address: 
35.16.64.202

H-55688 11/4/2015 148 Created Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use.  authenticated 
user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.226.204

H-57337 2/16/2016 44 Created Ethernet plug does not work in my bedroom. I am in room d. Please fix! authenticated user: Kellie Miller - 
eg8919 requester ip address: 35.16.225.14

H-57449 2/25/2016 35 Created Light over sink is out. Drain in sink is running slow.  authenticated user: Renee Cavaretta - fv6329 requester ip 
address: 35.16.11.210

H-57491 2/26/2016 34 Created Shower head is constantly dripping.  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
35.16.226.76

H-57502 2/29/2016 31 Created I've had the sink in my dorm room checked and "fixed" two times in the past two weeks because it kept backing 
up at least once a day. It is still not fixed. I came back from a weekend at home, and the sink flooded over and 
onto our bathroom floor. If some

H-57594 3/3/2016 28 Created Clogged drainage system
This is really argent since the engineer on call could not fix it. Kindly come for our rescure.
authenticated user: Philip Adero - fc3858
requester ip address: 35.16.67.22

H-57631 3/8/2016 23 Created There has been a lot of trash in the 3rd floor study lounge and there is not a trash can in there.  I am requesting 
that a trash can be placed in the 3rd floor study lounge. Thanks!  authenticated user: Sarah Hoef - 
fh1499 requester ip address: 35.16.105.

H-57661 3/11/2016 20 Created Put a requested in for a new key because key was lost. Was charged 150 and it has been over 2 weeks. Still 
have not received a new key for my dorm. Room 620 B.  authenticated user: Undrereon Hall - 
fn9781 requester ip address: 35.16.99.117

H-57755 3/21/2016 10 Created Lightbulb out in subway - Christopher White authenticated user: Xiantria Nichols - ez5268 requester ip 
address: 35.16.96.212

H-57756 3/21/2016 10 Created The tiled baseboards along the walls behind the salad bar have broken off and need to be 
replaced. authenticated user: Shantinique McCadney - as1573 requester ip address: 141.217.23.218

H-57759 3/21/2016 10 Created The tiles of the cash register counter are falling apart and need to be repaired. authenticated user: Shantinique 
McCadney - as1573 requester ip address: 141.217.23.218

H-57784 3/24/2016 7 Created There is a light (a long light) that is burnt out in the 2nd floor hallway in between rooms 211 and 
209. authenticated user: Brendan Lopus - fo8572 requester ip address: 141.217.23.240

H-57790 3/24/2016 7 Created Replace light bulb in bedroom (D) authenticated user: Amina Walker - fp1065 requester ip address: 
35.16.231.82

H-57791 3/24/2016 7 Created Toilet flush handle is broken  authenticated user: Anthony Palazzolo - fo1181 requester ip address: 
35.16.231.82
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H-57801 3/26/2016 5 Created Sink light adjacent to bathroom needs a new bulb. authenticated user: Annette Hanson - fz3300 requester ip 
address: 35.16.97.130

H-57802 3/26/2016 5 Created The toilet is not flushing for the second time . authenticated user: Ahmed Ahmed - fx4971 requester ip 
address: 35.16.231.82

H-57803 3/27/2016 4 Created SUITE A: Black mold growing on my ceiling and on my window sill. Possible leak as the cause. authenticated 
user: Samantha Guerra - fv5692 requester ip address: 68.40.200.161

H-57835 3/28/2016 3 Created Toilet seat in mens employee bathroom is not secure.

H-57838 3/28/2016 3 Created Toilet has been clogged. We need immediate help  authenticated user: Mohammad Hadi Mozaffari - 
fx7015 requester ip address: 35.16.99.238

H-57861 3/29/2016 2 Created The stand mixer in the back of Towers kitchen needs to be moved. It is plugged into the ceiling and over time it 
has moved about a foot or 2 because of use. Now the cord is being pulled and strained and poses a potential 
fire hazard. The mixer is anywhere

H-57863 3/30/2016 1 Created The toilet is plugged, and we do not have a plunger. Could this be solved ASAP?  authenticated user: Grace 
Fallis - fv5212 requester ip address: 141.217.224.233

H-57864 3/30/2016 1 Created The bathtub is running significantly more than a leak and will not stop. Can someone please come fix 
this? authenticated user: Elizabeth Diviney - fh6923 requester ip address: 35.16.99.110

H-57885 3/31/2016 0 Created There is no door handle on the door to the 11th floor study lounge. The lounge is still accessible, but there is not 
onecard reader or door handle.  authenticated user: Philip Trela - eu7977 requester ip address: 
141.217.23.171

H-57887 3/31/2016 0 Created The light in the hallway above the door to Room 209 is out. It appears to be a long light bulb.  authenticated 
user: Philip Trela - eu7977 requester ip address: 141.217.23.171

H-57888 3/31/2016 0 Created The light in the hallway above the door to 2nd Floor Trash Room is out.  authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.171

H-57890 3/31/2016 0 Created Please unclog the sink next to room 438A. Someone poured something down the drain and clogged it. It's an 
emergency! Thank you. authenticated user: Sydney Canty - fp8131 requester ip address: 35.16.97.108

H-57893 3/31/2016 0 Created Bathroom (toilet) light is out - need a new bulb authenticated user: Rylee George - fw3470 requester ip 
address: 35.16.96.221

H-57894 4/1/2016 -1 Created Sink next to toilet is clogging authenticated user: Isabella Warmbrunn - fv2676 requester ip address: 
35.16.96.79

H-57895 4/1/2016 -1 Created Suite 820 D Lightbulb is flickering on and off, can you please replace it? authenticated user: Christina 
Warmbrunn - fv1017 requester ip address: 66.87.115.201

University Towers 194 106 41 30 17

Low 194 106 41 30 17

University Towers HK 1 1 0 0

H-57900 4/1/2016 -1 Created Water flooded - need something to suck up the water. authenticated user: Mahpara Khan - fh3271 requester 
ip address: 70.210.75.131

University Towers Maint 193 105 41 30

H-56372 12/19/2015 103 Created Dish wash sink tap is not fitting properly. Having problem with water for that. 
authenticated user: Mani Deep Beera - fs4762
requester ip address: 35.16.227.44

H-56458 12/28/2015 94 Created The lights in the hallway and entrance not working. Please fix. authenticated user: Shruthi Balajiga - 
fk1770 requester ip address: 141.217.220.144

H-56466 12/31/2015 91 Created The toilet in the first bathroom is not flushing properly. authenticated user: Emily Maraskine - fh5687 requester 
ip address: 35.16.75.118

H-56467 12/31/2015 91 Created very urgent :- Bathroom clog only we have one now its been tough everyone in the room works  authenticated 
user: Jayanth Reddy Donthireddy - fs6740 requester ip address: 141.217.59.12

H-56481 1/2/2016 89 Created The bulbs at the entrance and in the first bathroom  are broken. authenticated user: Jianyun Zhao - 
fz9585 requester ip address: 35.16.227.33

H-56483 1/2/2016 89 Created Kitchen shelfs and all the doors are broken.  please take action immediately authenticated user: Sri Lakshmi 
Vengala - fo9759 requester ip address: 141.217.59.12

H-56482 1/3/2016 88 Created Closet doors broken, fell off sliders authenticated user: Adon Harris - fs8066 requester ip address: 
141.217.221.25

H-56484 1/4/2016 87 Created Light bulb over kitchen stove is blown, requires replacement.  Thanks for the support and Happy New 
Year! authenticated user: Chuan-Xing Ho - fc4658 requester ip address: 141.217.221.215

H-56477 1/4/2016 87 Created Bathroom sink is clogged and very slow to drain.  authenticated user: Arielle Armstrong-Martin - 
ez3255 requester ip address: 66.87.114.235

H-56516 1/5/2016 86 Created Toilet is running
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H-56552 1/7/2016 84 Created Cabinet under the sink in the bathroom needs repair.

H-56732 1/14/2016 77 Created Second bedroom fix ceiling

H-56802 1/15/2016 76 Created water leaking in refrigerator  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.124

H-56797 1/18/2016 73 Created Both sinks are clogged and the disposal system needs to be completely replaced. It keeps breaking even after 
multiple fixes. First toilet needs to be snaked. Has flooded countless times through the time we lived in this 
apartment. authenticated user: Tahs

H-56841 1/20/2016 71 Created URGENT: Toilet not flushing. My roommate thought it was working, but it is not.  authenticated user: Nabiya 
Arshad - fr6322 requester ip address: 35.16.71.194

H-56890 1/21/2016 70 Created Dear Housing Management,  I would like to request maintenance for bathroom 1, would you please to help 
out for one of the lamp died?  Thank you very much for your help and concern.  Best 
Wishes Fika authenticated user: Fika Anggraini - fc9036 requester ip

H-57030 1/29/2016 62 Created Drain was clogged, and it was checked out and I was told an engineer would come to fix it. I got the 
confirmation of the work order email but the engineer has not come yet.  authenticated user: Paramveer 
Swaich - fh2790 requester ip address: 141.217.220.2

H-57040 1/31/2016 60 Created Kitchen Sink Pipe leakage authenticated user: Shravya Kidambi - fx5594 requester ip address: 
141.217.220.118

H-57032 1/31/2016 60 Created Please replace/repair kitchen outlet (near refrigerator), it moves inward when plugged int authenticated user: 
Kezi Jones-Farmer - ar4832 requester ip address: 76.250.53.53

H-57041 2/1/2016 59 Created Replace duplex outlet in bedroom one.  authenticated user: Arielle Armstrong-Martin - ez3255 requester ip 
address: 35.16.229.231

H-57062 2/1/2016 59 Created Ballast out in the north stairwell near the fifth floor.

H-57102 2/2/2016 58 Created The kitchen sink's tap is broken and needs to be fixed! Thank you. authenticated user: Shravani 
Mandalaparty - ev4976 requester ip address: 141.217.59.12

H-57105 2/2/2016 58 Created A piece of silverware is stuck in the drain where the garbage disposal is. Can you please get it 
out? authenticated user: Mirabelle Lindquist - el7250 requester ip address: 141.217.221.135

H-57107 2/2/2016 58 Completed Hello, We need the flush tank in the bathroom-2 need to repaired Thank you authenticated user: Varun 
Kandukuri - fl9707 requester ip address: 35.16.230.149

H-57103 2/2/2016 58 Created Please fix the bathroom 1 lights.  authenticated user: Sampurna Guhathakurta - fx2485 requester ip address: 
141.217.105.17

H-57150 2/5/2016 55 Created Shower tap is leaking heavily in second bathroom since 3 days, we already complained 3-4 times still no one 
showed up for repairing. Ultimately this negligence is wasting city water so please take this into consideration. 
 
authenticated user: Swapnil Bode

H-57173 2/6/2016 54 Completed Closet door completely broke off. I went to go open it and it fell right off. This is in the first bedroom, closest to 
the kitchen.  authenticated user: Joseph Clawson - fg9595 requester ip address: 35.16.64.228

H-57174 2/6/2016 54 Created The lock on my bedroom door is broken. It has been like this since I first moved in and it hasn't been bothering 
me until recently. This is in the first bedroom, closest to the kitchen.  authenticated user: Joseph Clawson - 
fg9595 requester ip address: 35

H-57175 2/6/2016 54 Completed Closet door broken authenticated user: Monica Patil - fw9936 requester ip address: 141.217.220.134

H-57210 2/8/2016 52 Created The garbage disposal leaks water. authenticated user: Nafiseh Saberian - fj7048 requester ip address: 
35.16.81.239

H-57218 2/8/2016 52 Completed We have not been provided with a baking sheet for the oven. Kindly provide one. Thank You. authenticated 
user: Saurabh Chandorkar - fx3979 requester ip address: 35.16.235.74

H-57220 2/9/2016 51 Completed disposal machine doesnt work authenticated user: Xinchen Xu - fk8439 requester ip address: 141.217.221.165

H-57211 2/9/2016 51 Created Not happy with the service that was made last time for the refrigerator it still keeps making annoying noise. 
please do rectify this ASAP.  authenticated user: Adhithya Jagdeesh - fy3881 requester ip address: 
35.16.78.216

H-57219 2/9/2016 51 Created washroom commode is blocked since two days. Please do the needful as soon as possible. authenticated 
user: Sunil Srinivas Badavath - fw7832 requester ip address: 141.217.221.189

H-57203 2/9/2016 51 Created Installation of all closet doors. Not even a single closet has a door covering it. We face a lot of problem due to it. 
Kindly install it as early as possible. authenticated user: Sameer Anand - fy2395 requester ip address: 
141.217.221.164

H-57215 2/9/2016 51 Completed Water dripping from toilet flush of second bathroom. Water is wasted continuously even when flush is not used. 
 
authenticated user: Karan Patil - ft6156 requester ip address: 198.208.251.22

H-57217 2/9/2016 51 Created Kitchen sink tap needs to be fixed. It moves from bottom where it is connected to sink. authenticated user: 
Karan Patil - ft6156 requester ip address: 198.208.251.22

H-57235 2/9/2016 51 Completed disposal machine doesnt work authenticated user: Xinchen Xu - fk8439 requester ip address: 141.217.221.203
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H-57228 2/9/2016 51 Created Window blinds broken authenticated user: Sameer Anand - fy2395 requester ip address: 141.217.221.164

H-57229 2/9/2016 51 Created Window net has holes authenticated user: Sameer Anand - fy2395 requester ip address: 141.217.221.164

H-57267 2/11/2016 49 Created The hinges on the closet door under the sink are coming off, door is hanging on one hinge, same with the closet 
door on the left above the sink authenticated user: Adrian Fernando - fr1645 requester ip address: 
141.217.59.12

H-57290 2/12/2016 48 Created Want replacement of the broken crisper drawer (located at the bottom left side) in the refrigerator. Also, it very 
difficult to pull out both the drawers.So, please fix this issue also. authenticated user: Simarjotkaur Randeo - 
fn8196 requester ip address

H-57294 2/12/2016 48 Created Kitchen exhaust not working properly. while cooking to much smoke in room and fire alarm keeps on 
beeping authenticated user: Anmol Rattan Shergill - fl8296 requester ip address: 141.217.220.78

H-57274 2/12/2016 48 Created Running toilet

H-57288 2/12/2016 48 Created I dropped a ring down the drain in the second bathroom. I can still see it also, it's gold.  authenticated user: 
Morgan Lansky - fa1196 requester ip address: 66.87.114.36

H-57292 2/13/2016 47 Completed Kitchen sink garbage disposal broken authenticated user: Han Dinh - fp5558 requester ip address: 
35.16.226.175

H-57293 2/13/2016 47 Created Kitchen drawer to the right of sink broken authenticated user: Han Dinh - fp5558 requester ip address: 
35.16.226.175

H-57289 2/15/2016 45 Created There is a cable jack missing in the wall of the middle room in apartment 316 authenticated user: Dreana 
Williams - fi2266 requester ip address: 141.217.59.20

H-57316 2/15/2016 45 Created kitchen erator not working authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253

H-57317 2/15/2016 45 Created water leaking inside refrigerator authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253

H-57318 2/15/2016 45 Parts on 
Order

hallway light broken  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253

H-57319 2/15/2016 45 Created water is not draining out in bathroom shower  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester 
ip address: 141.217.220.253

H-57320 2/16/2016 44 Created The sink in the bathroom that near the doorway is blocked.  authenticated user: Fangyuan Zhang - 
gc0380 requester ip address: 35.16.64.45

H-57321 2/16/2016 44 Created Fridge/Freezer is not working. authenticated user: Robert Eckensweiler - fr1848 requester ip address: 
35.16.71.40

H-57346 2/17/2016 43 Created Restroom Wash Basin is not draining. authenticated user: Ramakoti Ramagiri Gajendran - fx1773 requester 
ip address: 141.217.221.33

H-57356 2/17/2016 43 Created bathroom commode is blocked. Corner bathroom..please repair asap authenticated user: Nityashree Talluri - 
fl5894 requester ip address: 35.16.235.227

H-57362 2/18/2016 42 Created The kitchen range hood is broken. authenticated user: Fangyuan Zhang - gc0380 requester ip address: 
35.16.66.96

H-57353 2/18/2016 42 Created URGENT: MY toilet is dead, no not clogged but dead.  authenticated user: Priyanka Bhagat - 
fx4544 requester ip address: 35.16.66.127

H-57381 2/18/2016 42 Created Toilet in the back is clogged. authenticated user: Anne Briand - es0317 requester ip address: 35.16.75.106

H-57409 2/20/2016 40 Created Closet doors need some repairing to be done. They do not close. authenticated user: Apurv Champanerkar - 
fr6292 requester ip address: 141.217.220.141

H-57410 2/20/2016 40 Created Living room window grill needs to be fixed. There is gap while closing the window. authenticated user: Apurv 
Champanerkar - fr6292 requester ip address: 141.217.220.141

H-57411 2/20/2016 40 Created The second bathroom toilet seat is broken.
authenticated user: Apurv Champanerkar - fr6292
requester ip address: 141.217.220.141

H-57412 2/21/2016 39 Created water is not draining in the wash basin and shower of 1st bath room and shower water force is very less.Few 
lights in the hall way are not working. authenticated user: Nithish Kumar Sundaramurthy - fo8344 requester ip 
address: 141.217.221.71

H-57413 2/22/2016 38 Created The first toilet in our apartment is clogged.  authenticated user:   -  requester ip address: 35.16.66.72

H-57414 2/22/2016 38 Created The sink disposal does not work! authenticated user:   -  requester ip address: 35.16.66.72

H-57415 2/22/2016 38 Created Leakage in the refrigerator. Urgent service required. authenticated user:   -  requester ip address: 35.16.68.141

H-57416 2/22/2016 38 Created Kitchen Sink Tap support got broken due to rust. The Maintenance request has been made and got confirmation 
mail stating "Service Request # 279898 has been accepted as work order H-57102 as of 02/03/2016". We are 
yet to get the service from the concerned.

H-57428 2/23/2016 37 Created Dish/garbage disposal does not operate or turn on to function properly.  authenticated user: Arielle Armstrong-
Martin - ez3255 requester ip address: 35.16.224.112
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H-57429 2/23/2016 37 Created Inside pieces of toilet do not function, and break very easily, most likely due to wear and tear.  authenticated 
user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.224.112

H-57430 2/23/2016 37 Project on 
hold

THERE IS A SEVERE LEAK FROM THE CEILING FAN IN THE FIRST BATHROOM authenticated user: Holly 
Krill - fh9081 requester ip address: 35.16.23.93

H-57431 2/23/2016 37 Created THE GARBAGE DISPOSAL HAS BEEN BROKEN FOR OVER A MONTH. IT SMELLS. authenticated user: 
Holly Krill - fh9081 requester ip address: 35.16.23.93

H-57432 2/23/2016 37 Created Kitchen sink is full authenticated user: Sunil Srinivas Badavath - fw7832 requester ip address: 35.16.70.41

H-57433 2/23/2016 37 Created Garbage disposal leaking.

H-57442 2/23/2016 37 Created Comode was blocked . It isnt flushing stuff in it . Uts an emergency please come and solovw the issue please . 
 
All the waste stuff is blocking in it and it isn't flushing  Its an emergency  authenticated user: Sriram 
Veggalam - fy5483 requester ip addres

H-57451 2/24/2016 36 Created The toilet in the first bathroom overflowed and flooded the entire ground of the bathroom.  authenticated user: 
Rhea Thomas - fh1234 requester ip address: 35.16.238.139

H-57452 2/24/2016 36 Project is 
under 

constructio
n

Toilet paper holder is broken.  authenticated user: Kevin Salter - fl5545 requester ip address: 141.217.221.75

H-57453 2/24/2016 36 Created The first bulb in our corridor is broken. It needs to be replaced. Thank you so much.  authenticated user: Juan 
Liu - fj7508 requester ip address: 35.16.239.149

H-57455 2/25/2016 35 Created Big stove top is not working.  authenticated user: Sonia Gera - fr1950 requester ip address: 35.16.230.222

H-57456 2/25/2016 35 Created 1. bugs in bedrooms and kitchen 2. bathroom sink stunk 3. refrigerator leak inside authenticated user: 
Hanbing Wang - fw4565 requester ip address: 35.16.231.107

H-57471 2/25/2016 35 Created lights in the first bathroom are not working! authenticated user: Daria Kuznetsova - fx5469 requester ip 
address: 35.16.65.203

H-57472 2/25/2016 35 Created garbage disposal in the kitchen sink not working authenticated user: Jie Xin Tang - fe7901 requester ip 
address: 35.16.69.65

H-57470 2/25/2016 35 Created The door knob of the closet between the second bathroom and bedroom keeps falling apart. authenticated 
user: Julia Kamenko - fc8584 requester ip address: 35.16.67.128

H-57477 2/26/2016 34 Created Refrigerator is not cooling properly. authenticated user: Gihan Basnayake Mudiyanselage - ft6366 requester ip 
address: 141.217.220.66

H-57503 2/26/2016 34 Created Toilet is overflowing and my bathroom is filled with water authenticated user: Arunachalam Chidambaram - 
fq9135 requester ip address: 141.217.220.199

H-57507 2/28/2016 32 Created First bathroom (nearest kitchen) - water is not draining properly in the sink and the shower. authenticated user: 
Unavailable Unavailable - fm3607 requester ip address: 141.217.221.137

H-57501 2/28/2016 32 Created toilet does not flush, not filling up with water  authenticated user: Ellie Rodriguez - fx6793 requester ip 
address: 35.16.77.58

H-57509 2/29/2016 31 Created Kitchen sink faucet.

H-57525 2/29/2016 31 Created the Toilet is Blocked ï¼�please fix it ASAP authenticated user: Qiuye Yu - ev0573 requester ip address: 
141.217.220.248

H-57522 3/1/2016 30 Created The know off the bathroom sliding mirror has fallen off. It is on the sink top below the mirror. 
  
Thanks! authenticated user: Aashna Sahi - fh1246 requester ip address: 35.16.64.212

H-57524 3/1/2016 30 Created The sink in the kitchen is blocked and the in-sink Erator leaks when working authenticated user: Yuchuan 
Guo - fy7643 requester ip address: 35.16.66.4

H-57523 3/1/2016 30 Created Clogged toilet; Water Overflow authenticated user: Jun Zhong - fz6771 requester ip address: 35.16.74.113

H-57543 3/2/2016 29 Created Blind is broken in living room. authenticated user: Chevonne Abrams - eh3331 requester ip address: 
35.16.65.225

H-57544 3/2/2016 29 Created Shower is clogged up. Water will not go down the drain. Has been happening for at least two months. Please 
fix. Thank you authenticated user: Chevonne Abrams - eh3331 requester ip address: 35.16.65.225

H-57545 3/2/2016 29 Created Sink in bathroom is clogged up. Water takes forever to go down the drain in the bathroom sink. Please fix. 
THank you. authenticated user: Chevonne Abrams - eh3331 requester ip address: 35.16.65.225

H-57546 3/2/2016 29 Created Door knob on bedroom closet (on the left side when you begin to enter into the bedroom)is broken. Please fix. 
THe door knob is on my dresser. authenticated user: Chevonne Abrams - eh3331 requester ip address: 
35.16.65.225

H-57547 3/2/2016 29 Created Shelf in kitchen cabinet (right above the microwave) is broken. Please fix. Thank you. authenticated user: 
Chevonne Abrams - eh3331 requester ip address: 35.16.65.225
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H-57548 3/3/2016 28 Created hi,   the fire alarm in my appartment has NOT been working. Despite NUMEROUS request to fix it, there has 
been NO ACTION AT ALL !!!!  Upon smoke detection only the light comes on, there is no alarm sound . 
  
PLEASE FIX IT ASAP !  thanks authenticated user

H-57561 3/3/2016 28 Created HI,   The lights in my, hallway are not working. We have bulbs, but cannot open it. Please send someone to 
get them fixed.   thanks authenticated user: Vinod Kumar Ravi - fs2080 requester ip address: 136.2.1.107

H-57562 3/3/2016 28 Created Hi,   The fridge in our apparment, continuously leaks water from under the freezer. It is causing ice formation 
in the fridge below and spoiling the food. Please get it fixed  thanks authenticated user: Vinod Kumar Ravi - 
fs2080 requester ip address: 136.

H-57557 3/3/2016 28 Created The toilet in the back is clogged. Need a mop too to clean the floor authenticated user: Anne Briand - 
es0317 requester ip address: 35.16.64.137

H-57558 3/3/2016 28 Created Closet door needs repair. The closet located at the end hallway bedroom, behind the bedroom 
door.  Restroom Light above mirror needs change. This is the first restroom on the hallway. authenticated 
user: Zhe Jiang - ei8450 requester ip address: 141.217.11

H-57559 3/3/2016 28 Created Closet door needs repair. The closet located at the end hallway bedroom, behind the bedroom 
door.  Restroom Light above mirror needs change. This is the first restroom on the hallway. authenticated 
user: Zhe Jiang - ei8450 requester ip address: 141.217.11

H-57560 3/3/2016 28 Created Fridge is leaking. Water is dripping inside refrigerator. Second time this has happened. authenticated user: 
Rima Nakrani - fy1023 requester ip address: 35.16.66.102

H-57563 3/4/2016 27 Created Replace refrigerator

H-57564 3/4/2016 27 Created Replace refrigerator

H-57565 3/4/2016 27 Created URGENT REQUEST PLEASE :  The kitchen sink drainer is not working the water is stuck in the sink.  
 
authenticated user: Syed Hussain - eb4032 requester ip address: 141.217.59.20

H-57566 3/4/2016 27 Created mirror was broken in the first washroom authenticated user: Sri Lakshmi Vengala - fo9759 requester ip 
address: 141.217.59.12

H-57567 3/4/2016 27 Created light ta the entrance of the door was not working authenticated user: Sri Lakshmi Vengala - fo9759 requester 
ip address: 141.217.59.12

H-57575 3/4/2016 27 Created My toilet flush does not work. I realized that it's handle has been broken. Please come to fix it as soon as 
possible.  Thanks.      authenticated user: Ashkan Mohammadi - fw0680 requester ip address: 35.16.66.177

H-57576 3/4/2016 27 Created Kitchen Cabinets are broken. i shifted to this apt recently so a lot of things are broken. please do the needful. 
 
authenticated user: Gaurav Shiva Kumar - fx6902 requester ip address: 35.16.239.130

H-57577 3/4/2016 27 Created washroom utilities are broken. authenticated user: Gaurav Shiva Kumar - fx6902 requester ip address: 
35.16.239.130

H-57578 3/4/2016 27 Created the main door lock is broken. please fix it asap authenticated user: Gaurav Shiva Kumar - fx6902 requester ip 
address: 35.16.239.130

H-57574 3/6/2016 25 Created Hall way bulb not functioning. authenticated user: Aadharsh Ravi Ragini - fx0858 requester ip address: 
141.217.221.158

H-57572 3/7/2016 24 Created 1st bathroom got clogged and when flushing water is not getting drained. authenticated user: Vishnu 
Shanmugasundaram - fq8161 requester ip address: 141.217.220.220

H-57573 3/7/2016 24 Created Sink is clogged, and water is stagnant. Urgent help needed.  authenticated user: Sushil Subramanian - 
fq7893 requester ip address: 35.16.71.50

H-57611 3/8/2016 23 Created Bathroom lights not functioning in one bathroom and partially functioning in another bathroom. authenticated 
user: Aadharsh Ravi Ragini - fx0858 requester ip address: 141.217.221.158

H-57626 3/8/2016 23 Created First bathroom toilet stuffed up & kitchen light above stove authenticated user: Karisa Fant - el5556 requester 
ip address: 35.16.12.114

H-57627 3/8/2016 23 Created First bathroom toilet stuffed up & kitchen light above stove authenticated user: Karisa Fant - el5556 requester 
ip address: 35.16.12.114

H-57628 3/9/2016 22 Created window net got tore while bed bug treatment. Requesting to replace.  authenticated user: Ramakoti Ramagiri 
Gajendran - fx1773 requester ip address: 141.217.220.93

H-57634 3/9/2016 22 Created Light bulbs out on the fifth floor.

H-57635 3/9/2016 22 Created Light bulbs out in the janitors closet on the seventh floor.

H-57644 3/9/2016 22 Created door lock is not proper. needs to get adjusted authenticated user: Ramakoti Ramagiri Gajendran - 
fx1773 requester ip address: 141.217.220.93

H-57645 3/10/2016 21 Created Hallway closet doors are not working. authenticated user: Sahith Nadipalli - fs2504 requester ip address: 
35.16.64.37

H-57647 3/10/2016 21 Created One of the heating coils on the stove isn't heating properly. Kindly fix it at the earliest. Thanks in 
advance. authenticated user: Sahith Nadipalli - fs2504 requester ip address: 35.16.64.37
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H-57657 3/10/2016 21 Created Toilet in the first bathroom is clogged/ not working. Please fix it ASAP. Thank you. authenticated user: 
Gowtami Datla - fg8188 requester ip address: 35.16.75.67

H-57659 3/11/2016 20 Created KITCHEN SINK BLOCKED WITH WATER. AERATOR NOT WORKING. NEED SERVICE 
ASAP. authenticated user: Dharani Dhar Narra - fj6814 requester ip address: 141.217.220.118

H-57665 3/14/2016 17 Created Hello, one of my bedroom closet doors (the closet on the right, as you walk in to the bedroom furthest from the 
kitchen) is not closing/opening correctly. It's a bit stiff and tends to drag on the carpet. Could you please adjust 
this door so it slides cor

H-57683 3/14/2016 17 Created stinking smell from the kitchen sinks drain pipe authenticated user: Kyathi Tannedi - fw6947 requester ip 
address: 141.217.233.180

H-57684 3/15/2016 16 Created Problem with Grinder in Kitchen Sink. Erator not functioning. authenticated user: Satya Venkata Aravind 
Immani - fp7210 requester ip address: 35.16.231.1

H-57707 3/15/2016 16 Created Far bathroom. One of the bathroom light bulbs has burnt out. authenticated user: Alvan Ni - fr1993 requester 
ip address: 141.217.221.141

H-57687 3/15/2016 16 Created Toilet running

H-57701 3/15/2016 16 Created The fridge has water leaking from the bottom. We are worried that there is something wrong and all of our food 
will go bad. In the past couple of weeks, our fridge has been either warm or old, some items freeze in certain 
places, while other items do not.

H-57704 3/15/2016 16 Created the second light between washrooms and bedrooms is not working authenticated user: Tulasi Priya Gudapati - 
ft7865 requester ip address: 35.16.64.152

H-57702 3/15/2016 16 Created The sink in the bathroom keeps clogging. We have tried over unclogging it ourselves with drainex but it has not 
been successful.   Thank you very much authenticated user: Adam Hafeez - bb8788 requester ip address: 
35.16.225.102

H-57703 3/15/2016 16 Created The knobs to the pantry closets in the main hallway next to the bathroom keep coming off. We screwed them on 
throughout the year but the knobs themselves seem to not adhere properly to the screw itself. Can you please 
come fix them soon? authenticated use

H-57698 3/16/2016 15 Created Refrigerator not working properly. ( Water coming from it frequently )  authenticated user: Abhishek Tanaji 
Patil - fj6450 requester ip address: 35.16.64.242

H-57699 3/16/2016 15 Created Closet door dislocated.  authenticated user: Abhishek Tanaji Patil - fj6450 requester ip address: 35.16.64.242

H-57700 3/16/2016 15 Created living room Window mesh dislocated and need white plastic window curtains for living room window. 
 
authenticated user: Abhishek Tanaji Patil - fj6450 requester ip address: 35.16.64.242

H-57714 3/16/2016 15 Created Recently moved in the apartment. Shower is too slow, and does not work as it should. authenticated user: 
Pranay Verma - fx5060 requester ip address: 35.16.77.89

H-57715 3/17/2016 14 Created Hallway light not working authenticated user: Rahul Kadam - ft1861 requester ip address: 35.16.65.94

H-57719 3/17/2016 14 Created Kitchen dispenser got detached and the water is leaking..!! Require immediate assistance  authenticated user: 
Dinesh Reddy Alimineti - fy1149 requester ip address: 107.92.120.210

H-57720 3/17/2016 14 Created The Window door is not closing properly authenticated user: Sharani Sankaran - fq8610 requester ip address: 
35.16.67.38

H-57721 3/17/2016 14 Created First washroom door was broken and forst washroom mirror also broken authenticated user: Sri Lakshmi 
Vengala - fo9759 requester ip address: 141.217.59.12

H-57722 3/17/2016 14 Created Kitchen Drawer wooden board is broken authenticated user: Aadharsh Ravi Ragini - fx0858 requester ip 
address: 141.217.221.158

H-57723 3/18/2016 13 Created There is a light out between apartments 616 and 615 authenticated user: Isabell Groves - fb2096 requester ip 
address: 35.16.228.92

H-57727 3/20/2016 11 Created Water is dripping off the bathroom roof authenticated user: Kushal Singampalli - fs3620 requester ip address: 
35.16.227.83

H-57729 3/20/2016 11 Created Toilet's broken. Water is coming off it. authenticated user: Kushal Singampalli - fs3620 requester ip address: 
35.16.227.83

H-57730 3/21/2016 10 Created The sink in the bathroom keeps clogging. We have tried over unclogging it ourselves with drainex but it has not 
been successful.   Thank you very much authenticated user:   -  requester ip address: 35.16.225.225

H-57731 3/21/2016 10 Created The sink in the kitchen is blocked authenticated user: Yuchuan Guo - fy7643 requester ip address: 
35.16.64.159

H-57752 3/21/2016 10 Created Our kitchen sink is not draining propery and the switch to the shredder inside the sink is not working so I don't 
know if food is stuck and is causing it to be blocked or the shredder is not working  authenticated user: Adam 
Hafeez - bb8788 requester ip a

H-57753 3/21/2016 10 Created The main closet (coat closet) door has unlatched and is broken off authenticated user: Rhea Thomas - 
fh1234 requester ip address: 35.16.65.124

H-57775 3/22/2016 9 Created The socket for cable TV has gone inside the wall. authenticated user: Saurabh Chandorkar - fx3979 requester 
ip address: 35.16.225.130
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H-57774 3/23/2016 8 Created The towel handle in one of my bathrooms came off. I am not sure if it is broken or not. It would be great if this 
problem is fixed. Thanks in advance authenticated user: Sri Harsha Datla - fs2071 requester ip address: 
141.217.220.239

H-57771 3/23/2016 8 Created Please repair bathroom 1 cubicle clogging problem.  authenticated user: Sampurna Guhathakurta - 
fx2485 requester ip address: 35.16.71.133

H-57769 3/23/2016 8 Created linen closet and second bedroom closet doors are either off the hinges or broken and we haven't been able to 
fix them.  The linen closet has been broken since we moved in two years ago and have just lived with it stuck 
open.  authenticated user: Shelby Be

H-57787 3/23/2016 8 Created 1st/half/smaller bathroom toilet severely overflows when flushed and spills to floor. No feces are in water but lots 
of water flows to floor.  authenticated user: Dazmonique Carr - fh2612 requester ip address: 35.16.67.17

H-57788 3/24/2016 7 Created Bathroom 1 bath tub shower cubicle is getting clogged. Please repair it.  authenticated user: Sampurna 
Guhathakurta - fx2485 requester ip address: 35.16.67.100

H-57789 3/24/2016 7 Created Garbage disposal is broken

H-57794 3/24/2016 7 Created All the room closet doors are not in condition and   unable to open and close easily. authenticated user: 
Shravya Kidambi - fx5594 requester ip address: 35.16.66.215

H-57795 3/24/2016 7 Created Bulb not working in the corridor of rooms. authenticated user: Shravya Kidambi - fx5594 requester ip address: 
35.16.66.215

H-57796 3/24/2016 7 Created The toilet in the first bathroom is clogged. The water level rises when flushed and does not go back down. 
 
authenticated user: Rhea Thomas - fh1234 requester ip address: 35.16.232.78

H-57798 3/24/2016 7 Created The fire extinguisher in this unit is low.  authenticated user: Isabell Groves - fb2096 requester ip address: 
141.217.59.49

H-57799 3/25/2016 6 Created Kitchen sink erator not functioning and water is not draining authenticated user: Aadharsh Ravi Ragini - 
fx0858 requester ip address: 35.16.66.108

H-57804 3/25/2016 6 Created The toilet farthest from the front door has a broken handle and it's been having trouble flushing. Often the water 
doesn't stop flushing. authenticated user: Joshua Kovoor - ez9565 requester ip address: 35.16.70.129

H-57800 3/25/2016 6 Created Lock is sticking

H-57808 3/25/2016 6 Created Sink aerator is not working in the kitchen.Urgent.Thank you. authenticated user: Shravya Kidambi - 
fx5594 requester ip address: 35.16.79.121

H-57807 3/26/2016 5 Created Kitchen insinkerator is not working.  Thank you authenticated user: Yunfei Lin - ed2810 requester ip 
address: 141.217.221.73

H-57810 3/27/2016 4 Created One of our kitchen drawers fell to pieces.  Needs major repair or replacement. authenticated user: Ryan Price - 
es1721 requester ip address: 141.217.220.145

H-57806 3/27/2016 4 Created Water logged in my bathroom flush. Something is clogged in. Not able to use it. Urgent. Need fast assistance. 
Thank You. authenticated user: Dhinesh Ravi Krishna - fx8941 requester ip address: 141.217.221.83

H-57805 3/27/2016 4 Created There has been an issue with the power outlets for the past few months,we requested for a service but there is 
no response and the kitchen lights aint working please fix these things  authenticated user: Navyatha 
Paruchuri - fq9975 requester ip address: 1

H-57833 3/28/2016 3 Created Clogged bathtub in bathroom 2. authenticated user: Veena Bhavsar - fh9538 requester ip address: 
141.217.220.86

H-57843 3/28/2016 3 Created Request to get new bulbs in bathroom. The lights in one of the bathroom is not working. authenticated user: 
Pavan Mandrawadkar - fq8597 requester ip address: 141.217.221.138

H-57836 3/28/2016 3 Created Towel rack and toilet paper rack broken authenticated user: Christian Oliver Avila - ez7149 requester ip 
address: 141.217.59.20

H-57837 3/28/2016 3 Created Residents claim that there is a non-working fridge. Also, the garbage disposal is not working. authenticated 
user: Christian Oliver Avila - ez7149 requester ip address: 141.217.59.20

H-57839 3/28/2016 3 Created Toilet in bathroom leaks when flushing. authenticated user: Christian Oliver Avila - ez7149 requester ip 
address: 141.217.59.20

H-57840 3/28/2016 3 Created Fridge leaks approximately twice per week. authenticated user: Christian Oliver Avila - ez7149 requester ip 
address: 141.217.59.20

H-57842 3/28/2016 3 Created 1 kitchen drawer is broken authenticated user: Christian Oliver Avila - ez7149 requester ip address: 
141.217.59.20

H-57834 3/28/2016 3 Created Shower is having trouble draining in the second bathroom that is both a tub and shower. Takes a while to go 
down after use. Thank you!  authenticated user: Haley Reynolds - fp3656 requester ip address: 35.16.68.241

H-57841 3/29/2016 2 Created Greetings.  The in-sink erator stopped functioning despite several resets. Please have this fixed at the 
 
earliest.  Thanks.  authenticated user: Srinivas Bondada - fr9008 requester ip address: 35.16.70.108

H-57859 3/29/2016 2 Created The erator in the kitchen sink did not work. authenticated user: Yuchuan Guo - fy7643 requester ip address: 
35.16.32.16
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H-57858 3/29/2016 2 Created The toilet is clogged. Please fix it as soon as possible. authenticated user: Yash Dixit - fx0096 requester ip 
address: 35.16.70.241

H-57854 3/30/2016 1 Created Garbage disposal is not working and sink is draining very slowly like it is clogged authenticated user: Mikayla 
Shell - fh9275 requester ip address: 35.16.16.50

H-57862 3/30/2016 1 Created -The shower in the bathroom closes to the front door seems to have clogged. Water stops draining within about 
5 minutes. -The bedroom door as well as the closet door closes to the front door needs more 
lubrication.  Thanks! authenticated user: Chien-Yeu C

H-57874 3/30/2016 1 Created Closets in the bedroom are broken and sliders are not working.very Urgent and not able to put clothes.Kindly 
look into it as soon as possible authenticated user: Shravya Kidambi - fx5594 requester ip address: 
35.16.79.59

H-57876 3/30/2016 1 Created Refrigerator problem:  Refrigeration isn't proper.    authenticated user: Pramod Sutar - fx7626 requester ip 
address: 35.16.76.238

H-57875 3/30/2016 1 Created The Refrigerator is not working properly. Its leaving unnecessary ice and due to that vegetables and stuff are 
badly smelling. Also it makes loud noises at night. The condition is bad. Please take a loot at it and take action 
asap. The food is going bad. 

H-57872 3/30/2016 1 Created URGENT REQUEST TO FIX: bathroom toilet: water is coming up when flush. Thank you authenticated user: 
Syed Hussain - eb4032 requester ip address: 35.16.234.187

H-57873 3/31/2016 0 Created The toilet is overflowing. Please help. We are unable to use the toilet. authenticated user: Sai Teja Ghanta - 
fx2452 requester ip address: 141.217.221.166

H-57896 3/31/2016 0 Created Our disposal is broken and clogged and no water goes down the left side of our sink. authenticated user: Jason 
Potter - fv0916 requester ip address: 35.16.68.97

H-57897 3/31/2016 0 Created our fridge is broken and it is too cold and the temperature control at the top does not work. Also somewhere the 
fridge is dripping and the bottom of our fridge has a huge never ending puddle of water. authenticated user: 
Jason Potter - fv0916 requester i

H-57901 4/1/2016 -1 Created Shower/tub water will not go down the drain. authenticated user: Victoria Bellamy - fh2437 requester ip 
address: 35.16.66.123

H-57902 4/1/2016 -1 Created First bathroom toilet running.

H-57903 4/1/2016 -1 Created First bathroom toilet running.

Total: 308
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