Request #

208921
212594

212855

214902
214937
215482
215584
215567
215773
215783
215889
216018
216168
216268
216265
216247
216289
216371
216352
216338
216589

216687

216686

216828

216870
217059
217493
217726
217787
217980
217983

218027

Requestor

Jason Clark

Amar Basu

SA Krawetz,Ph.D./D.

Cochrane

Alex Stephens
Dixon Kirkland
Bob Ostrowski
J Hill

Matt Theut
Yang Zhao
Cyndi Scheidel
carol talbott
Jean Andruski
Kathy Schmeling
Alex Stephens
Bob Ostrowski
Krista Mitchell
Bob Ostrowski
Antonio Yancy
Beth Kersey
Mary lverson
Robert Gagnier

Sangeetha
Gopalakrishnan

Sangeetha
Gopalakrishnan

Sangeetha
Gopalakrishnan

Christa Azar
Curt Brahm
Kathy Schmeling
Gerald Tilson
Bob Ostrowski
Kelly Gottesman
Clint Guethlein

Mary Wood

Thursday, June 14, 2012

D&CS Estimate Request Measurables

Request Date

9/8/2011
11/14/2011

11/21/2011

1/20/2012
1/20/2012
2/1/2012
2/3/2012
2/3/2012
2/8/2012
2/8/2012
2/10/2012
2/14/2012
2/17/2012
2/21/2012
2/21/2012
2/21/2012
2/22/2012
2/23/2012
2/23/2012
2/23/2012
2/29/2012

3/2/2012

3/2/2012

3/6/2012

3/7/2012
3/13/2012
3/23/2012
3/28/2012
3/30/2012

4/4/2012

4/4/2012

4/5/2012

In Est Queue Age

10/20/2011

11/18/2011

3/9/2012

2/28/2012

2/8/2012

2/2/2012

3/21/2012

2/6/2012

2/9/2012

3/16/2012

3/6/2012

3/5/2012

3/28/2012

2/29/2012

3/5/2012

3/5/2012

2/28/2012

3/14/2012

3/28/2012

3/2/2012

3/5/2012

3/14/2012

3/7/2012

3/14/2012

3/13/2012

5/1/2012

5/18/2012

4/2/2012

4/4/2012

4/4/2012

31

5

80

28

14

2

34

26

16

12

27

10

15

25

28

38

Being Estimated

11/2/2011
12/23/2011

2/2/2012

3/12/2012
2/14/2012
2/8/2012
3/22/2012
2/9/2012
2/14/2012
3/12/2012
3/19/2012
3/9/2012
3/5/2012
3/30/2012
3/2/2012
3/6/2012
3/14/2012
3/23/2012
3/26/2012
3/28/2012
3/8/2012

3/5/2012

3/26/2012

3/13/2012

3/22/2012
5/4/2012

5/29/2012

4/5/2012

Age
10
26

27

10

Est to Customer

11/3/2011

1/13/2012

2/15/2012

3/17/2012

2/16/2012

2/10/2012

2/9/2012

2/16/2012

3/15/2012

3/23/2012

3/16/2012

3/5/2012

3/30/2012

3/5/2012

3/6/2012

3/16/2012

3/23/2012

3/28/2012

3/28/2012

3/13/2012

3/6/2012

3/28/2012

3/19/2012

3/28/2012

3/23/2012

5/7/2012

5/30/2012

4/19/2012

Age Waiting Time-to-Cust

2

16

10

11

224

153

120

89

119

125

126

119

91

83

90

101

76

101

100

90

83

78

78

93

100

78

87

78

83

38

15

56

41
45

63

41

20

27
31
24
12
29
10
11
18
22
25
25

10

19
10

16

32

46

12
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Request #

218111
218425
218449
218663
218776
218756
218940
219039
219141
219142
219641
219677
219757
219880
220003
219989
220017
220126
220158
220262
220264

220353

Requestor

Steven Pecic
Robert Gagnier
Anna Laconis
Bob Ostrowski
Sean Hoskins
Sabrina Stennis
Kathy Schmeling
Gerald Tilson
Patrick Lindsey
Marie Persha
Donna Carroll
Marcus Dickson

Rachel Beatty

Mark Ming-Cheng Cheng

Hongwei Zhang
Christy Nolan
Jason Clark
Krista Mitchell
W. Pociask
David Barnett
David Barnett

Theresa Y. Hill

Thursday, June 14, 2012

Request Date

4/9/2012
4/18/2012
4/19/2012
4/27/2012
4/30/2012
4/30/2012

5/2/2012

5/4/2012

5/7/2012

5/7/2012
5/15/2012
5/16/2012
5/18/2012
5/21/2012
5/24/2012
5/24/2012
5/25/2012
5/30/2012
5/31/2012

6/4/2012

6/4/2012

6/5/2012

In Est Queue Age

4/18/2012

4/24/2012

5/11/2012

5/21/2012

6/6/2012

5/23/2012

6/8/2012

6/14/2012

6/6/2012

6/8/2012

8

11

16

28

11

3

4

Being Estimated  Age

4/18/2012 1
4/19/2012
6/2/2012 10
6/8/2012 13

Est to Customer

5/9/2012

Age Waiting Time-to-Cust

16

36

23
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Request # Requestor Request Date In Est Queue Age Being Estimated Age Est to Customer Age Waiting Time-to-Cust
In Estimate Queue: 10 Being Estimated: 4 Est. to Customer: 29
Avg. Days: 7.8 Avg. Days: 6.3 Avg. Days: 4.07
Sum of days: 78 Sum of days: 25 Sum of days: 118

Blue text to be removed, info purposes only
Avg. Days from Request to Customer: 18.12
Total Pending Estimate Requests: 54

Estimates "In Process": 25

Estimates "In Process"
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1-10 Days 11-20 Days 21-30 Days 31-60 Days 61-90 Days 90+ Days

Estimates that took less than 30 days to Customer: 22

Percent of total: 75.9%
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