DRAFT Housing Work Orders Received 4/1/16 through 4/30/16
WO Recieved Finished Total

Maint. Work Order 271
Atchison 16
Low 16
Atchison Maint 16
H-57915 4/1/2016 4/4/2016 4/4/2016  Sink drain is clogged authenticated user: Ryan Smith - fw9728requester ip address:
35.16.96.113
H-57917 4/1/2016 4/4/2016 4/4/2016  Drain backed up and draining slowly.authenticated user: Thomas Wolf - fj0736requester ip
address: 141.217.23.179
H-57971 4/7/2016 4/12/2016 4/12/2016  Front lights are outauthenticated user: Jasmine George - fv7357requester ip address:
35.16.102.88
H-57981 4/9/2016 4/13/2016 4/13/2016 My water is foggy and it stinks.authenticated user: Edward Cunningham - cj5987requester
ip address: 141.217.23.227
H-57982 4/9/2016 4/12/2016 4/12/2016 the toilet was clogged, but | used Hot Water and dish soap to make the water go down. It did/

does, but now it goes down slowly when | flush normally. | would've used a plunger, but i don't
have one and i found out we're not supposed to use one. Just want

H-57983 4/9/2016 4/13/2016 4/13/2016 Broken light in the bathroom and broken front door lock.
authenticated user: Lauren Bland - fw9713
requester ip address: 35.16.100.79

H-57984 4/9/2016 4/13/2016 4/13/2016 Clogged shower drainauthenticated user: Kyra Goeller - ft9674requester ip address:
35.16.98.245

H-58034 4/12/2016 4/13/2016 4/13/2016 bathroom is cloggedauthenticated user: Jasmine George - fv7357requester ip address:
107.147.212.237

H-58035 4/12/2016 4/13/2016 4/13/2016 Drywall screws came out of the wall for the towel rack inside the bathroom.authenticated
user: Henry Fournier - fp8206requester ip address: 35.16.97.105

H-58103 4/18/2016 4/19/2016 4/19/2016 Unclog toiletauthenticated user: Samantha Boida - fw2209requester ip address:
35.16.98.102

H-58104 4/19/2016 4/19/2016 4/19/2016  Chain for window blind snapped. authenticated user: Jonathan VanPaepeghem -
ft9125requester ip address: 141.217.230.254

H-58116 4/19/2016 4/20/2016 4/20/2016 Shower drain is cloggedauthenticated user: Abigail Landskroener - fk9925requester ip
address: 141.217.23.209

H-58129 4/20/2016 4/21/2016 4/21/2016 damagesauthenticated user: Anna Bagnall - foll173requester ip address: 141.217.23.179

H-58174 4/24/2016 4/26/2016 4/26/2016  Sink plug fixauthenticated user: Kameryn Mathewson - fw0981requester ip address:
35.16.232.193

H-58214 4/27/2016 4/28/2016 4/28/2016 Could the inside door handle to the main door please be fixed? The resident went to open his
door to leave and it came off. He is not sure how it got to that state but it could be the result
of heavy traffic from guests.authenticated user: JaNel Stephens

H-58215 4/27/2016 4/28/2016 4/28/2016  Two major things. The ceiling hall light fixture is broken or at lest needs to be replaced. Next
the toilet hinge connecting the toilet seat has been broken. Lastly the air conditioning was not
working properly being unresponsive to turing on the AC.

Chatsworth 26
High 1
Chatsworth Maint
H-57958 4/6/2016 4/15/2016 There is a leak in the ceiling in the stairwell between 2nd and 3rd floors. Please inspect.
Medium 1
Chatsworth Maint
H-58008 4/8/2016 4/12/2016 The tub in the sink at the kitchen is dripping.
authenticated user: Mehmet Ondur - et4652
requester ip address: 141.217.233.46
Low 24
Chatsworth Maint 24
H-57930 4/4/2016 4/4/2016  Curtains missing in living room window.

authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173
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H-57941 4/5/2016 4/5/2016  Plastic melted on one of the stove eyes and can't be removed.
authenticated user: Jayla Jackson - f06904
requester ip address: 35.16.76.229

H-57943 4/5/2016 4/5/2016  The toilet is blocked.
authenticated user: Kening Chai - fr4026
requester ip address: 35.16.228.17

H-57967 4/7/2016 4/18/2016 4/18/2016 The sink in the bathroom is clogged. Resident needs for this to be fixed ASAP.authenticated
user: Ni'Esha Wright - th3756requester ip address: 141.217.23.173
H-58006 4/8/2016 4/11/2016 Resident says that sink is clogged in the bathroom.

authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.175

H-58022 4/11/2016 4/12/2016 | got my soap dispenser knob stuck in the sink if you could get it out that would be great. Also
before it got stuck, the sink would not drain. Thanks!
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.233.157

H-58041 4/13/2016 4/14/2016 Bathroom clogging
authenticated user: Sneha Gaikwad - fz6412
requester ip address: 141.217.233.109

H-58077 4/17/2016 4/19/2016 4/18/2016 Curtain set not functioning.
The left side window blinders are not aligned with each other.
They don't move / slide well.
One strip fell in the blowing wind.
authenticated user: Rahul Sreekumar - fz6049
requester ip address: 35.16.66.40

H-58078 4/17/2016 4/18/2016  Bulb burned out.
Blown off bulb at the kitchen hood above the stove.
authenticated user: Rahul Sreekumar - fz6049
requester ip address: 35.16.66.40

H-58079 4/17/2016 4/18/2016 4/18/2016 Bulb burned out.Almost dying bulb at the bathroom.authenticated user: Rahul Sreekumar -
fz6049requester ip address: 35.16.66.40

H-58080 4/17/2016 4/18/2016 4/18/2016 Closet door yet to be fixed! The front entrance closet door towards the left side of the
hallway is absent and needs to be assembled.This request was provided long before by my
roommate however after observing a door set along the 1st floor corridor for

H-58106 4/19/2016 4/19/2016 4/19/2016 The refrigerator handle came off, needs to be glued/replaced.authenticated user: Benjamin
Taylor - ff2760requester ip address: 141.217.233.19

H-58111 4/19/2016 4/19/2016 4/19/2016 The lightbulb above the stove in our kitchen has burnt out, needs to be
replacedauthenticated user: Cailey Stiteler - fh0205requester ip address: 35.16.60.193

H-58120 4/19/2016 4/20/2016 4/20/2016 Light bulb at the front door is not workingauthenticated user: Jaipal Singh -
ez1536requester ip address: 35.16.70.169

H-58121 4/19/2016 4/20/2016 4/20/2016 Water not draining from the tub bath. Request service immediately. Thank
you.authenticated user: Sheetal Joshi - fn6360requester ip address: 141.217.233.148

H-58125 4/20/2016 4/26/2016 4/26/2016 Resident stated there is no rod in the hallway closet to hang things. Please check to see if a
rod can be installed.

H-58148 4/21/2016 4/22/2016 4/22/2016 WO # H-57602 Status Change(Received on 14th Apr).But the closet has not been
replaced/repaired but was removed completely and the Washroom Bulb(light) only 1 is
working. Need permanent measures.authenticated user: Parag Ramesh Shahir -
fq8160requester

H-58146 4/21/2016 4/22/2016 4/22/2016 Water Clogging in Bath Area (Shower). authenticated user: Pradeep Kumar Parvathaneni -
fr8839requester ip address: 141.217.232.203

H-58172 4/25/2016 4/25/2016 4/25/2016 blockage of water in washing basin authenticated user: Shivanand Kammara -
fy6430requester ip address: 35.16.57.91

H-58173 4/25/2016 4/25/2016 4/25/2016 Curtain needs to be glued, it needs to be fixed.Three curtains in total.authenticated user:
Fahad Shaikh - fn5847requester ip address: 35.16.58.161

H-58182 4/26/2016 4/26/2016 4/26/2016 Bathroom sink is clogged up. Most likely hair from shaving. Sorry.authenticated user:
Joseph Lombardo - ez8964requester ip address: 141.217.233.169

H-58188 4/26/2016 Need to fix the kitchen cupboard doorsauthenticated user: Jagadish Pandian -
fy7493requester ip address: 35.16.68.141

H-58208 4/27/2016 my door handle walking into my apartment is falling off. authenticated user: Madison Ford -
es2236requester ip address: 35.16.89.63
H-58205 4/27/2016 The refrigerator isn't cooling.authenticated user: Yibin Wang - fj7453requester ip address:
35.16.67.89
DeRoy 47
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High 23
DeRoy HK 19
H-57922 4/4/2016 4/4/2016  Final Clean

authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57923 4/4/2016 4/8/2016  Final Clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57924 4/4/2016 4/5/2016  Final clean (Next move in scheduled for 4/6)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57925 4/4/2016 4/4/2016  Final Clean (next move in scheduled for 4/6)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57926 4/4/2016 4/5/2016  Final clean (next move in scheduled for 4/6)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57927 4/4/2016 4/6/2016  Final Clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58012 4/11/2016 4/11/2016  Weekly Clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58013 4/11/2016 4/11/2016 Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58014 4/11/2016 4/12/2016 Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58015 4/11/2016 4/13/2016 Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58090 4/18/2016 4/19/2016  Weekly Clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58091 4/18/2016 4/19/2016 Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58092 4/18/2016 4/20/2016  Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58093 4/18/2016 4/21/2016  Weekly clean
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-58166 4/25/2016 Weekly Cleanauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
H-58167 4/25/2016 Weekly Cleanauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
H-58168 4/25/2016 Weekly Cleanauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
H-58169 4/25/2016 Weekly Cleanauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
H-58170 4/25/2016 Weekly Cleanauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
DeRoy Maint 4

H-57928 4/4/2016 4/19/2016  The shower constantly runs when it is not in use. Work order has been put in before but the

problem was not fixed. Resident would like for this to be looked at immediately.
authenticated user: Ni'Esha Wright - fh3756
requester ip address: 141.217.23.17

H-57942 4/5/2016 Urgent: Kitchen ceiling leaking. Part of the leaking area has fallen. Ceiling has a long history
of leaking problems and was temporarily fixed but over time it is now close to caving in and
needs immediate attention. authenticated user: Psoccrates Stansb

H-58021 4/11/2016 4/13/2016 4/19/2016 Toilet handle wont flush.
authenticated user: Amari McGee - ev1977
requester ip address: 35.16.238.204
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H-58209 4/27/2016 4/27/2016 4/27/2016  Sink over-flowed and flooded the bathroom. Sink won't drain. Also, button on stove is pushed
it and the wires inside are burning.authenticated user: Corinne Caldwell - ez6882requester
ip address: 141.217.23.173

Low 24

DeRoy HK 2

H-58003 4/9/2016 4/11/2016 The men's bathroom in the lobby needs to be cleaned.
authenticated user: Peter Dolnicek - e07549
requester ip address: 141.217.23.173

H-58011 4/11/2016 4/11/2016 Final clean

DeRoy Maint 22

H-57913 4/2/2016 4/5/2016  Hi,

The screen on my oven is broken. | touched the "Bake" button and the entire screen broke
off.... If someone could take a look at it on Monday, that would be helpful! Thanks.
authenticated user: -

requester ip address: 35.16.225.76

H-57914 4/3/2016 4/4/2016  Light above kitchen sink is out. Please fix :)
authenticated user: Hannah Smith - fb8842
requester ip address: 35.16.73.100

H-57940 4/5/2016 4/7/2016 garbage disposal in the kitchen sink is not working
authenticated user: Xi Luo - fa7540
requester ip address: 141.217.233.81

H-57959 4/6/2016 4/6/2016  The light cover in the hallway outside of room 1113 is opened and hanging. The light next to
this one is out.
authenticated user: Natalie Nogoy - fh8644
requester ip address: 141.217.170.242

H-58000 4/8/2016 4/11/2016 Bath tub is clogged. Water will not go down correctly.
authenticated user: Amari McGee - ev1977
requester ip address: 35.16.64.240

H-58020 4/11/2016 4/12/2016 4/12/2016 Small hole in wall of bedroom from where door knob meets the wall needs to be patched up.
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-58033 4/12/2016 4/13/2016 4/13/2016 | have a chocked kitchen sink please.authenticated user: Amedahe Senyo -
fx8756requester ip address: 35.16.1.156

H-58042 4/12/2016 4/14/2016 4/14/2016 The wooden platform under the sink has suddenly broken down. | suspect it might have been
due to the dampness caused due to some water leakage.authenticated user: Vineeth
Rakesh Mohan - ed3424requester ip address: 35.16.67.29

H-58070 4/15/2016 4/18/2016 4/18/2016 Both bulbs in my bathroom light burnt out, need to be replaced.authenticated user: Joshua
Loukotka - fi6490requester ip address: 141.217.233.105

H-58076 4/16/2016 4/18/2016 4/18/2016 Dear Sir,The water doesn't drain from Bathtub at my apartment.SincerelyHeader Al-
Rufaifiauthenticated user: Header Al Rufaifi - fr9213requester ip address: 35.16.68.111

H-58096 4/18/2016 4/19/2016 4/19/2016 Bathtub is clogged, resident is unable to take a shower.authenticated user: Angelica
Reyna - ag8310requester ip address: 141.217.23.200

H-58109 4/19/2016 4/19/2016 4/19/2016 Sink in washroom/restroom is blocked. Water does not sink down.authenticated user: Isaac
Addo - fy6962requester ip address: 35.16.0.29

H-58110 4/19/2016 4/19/2016 4/19/2016 Light bulb in the kitchen has died out, and one of the bulbs in the washroom/restroom has
also died out.authenticated user: Isaac Addo - fy6962requester ip address: 35.16.0.29

H-58126 4/20/2016 4/21/2016 4/21/2016 Resident cannot put light bulb into lamp. Resident would like for maintenance to put light
bulb into lamp. authenticated user: Tamika Davis - eq2532requester ip address:
141.217.23.173

H-58149 4/22/2016 4/22/2016 Jammed closet doorauthenticated user: Jasmine Kendrick - eu6470requester ip address:
141.217.23.173
H-58150 4/22/2016 4/22/2016 Bedroom closet door fell off (hinge at top broken). Thank you.authenticated user: Allison

Zhang - ed4262requester ip address: 146.9.59.15

H-58163 4/24/2016 4/25/2016 4/25/2016 The kitchen sink is clogged and there is no way to use a plunger.authenticated user: Luis
Fellipe De Sousa Fernandes - fy5437requester ip address: 35.16.66.236

H-58164 4/25/2016 4/25/2016 4/25/2016 Cabinet door beside the restroom needs to be fixedauthenticated user: Tasnia Reza -
fo5841requester ip address: 35.16.65.102

H-58171 4/25/2016 4/25/2016 4/25/2016 Broken glass in the garbage disposal(left side of sink) and aren't able to get it
outauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.173
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H-58180 4/25/2016  4/26/2016  4/26/2016
H-58181 4/26/2016  4/26/2016  4/26/2016
H-58210 4/27/2016  4/27/2016  4/27/2016

Ghafari 18
Medium 1

Ghafari Maint 1

H-58044 4/12/2016  4/13/2016  4/13/2016
Low 17

Ghafari HK 3
H-58081 4/16/2016  4/18/2016  4/18/2016
H-58082 4/16/2016  4/18/2016  4/18/2016
H-58083 4/16/2016  4/18/2016  4/18/2016
Ghafari Maint 14
H-58031 4/11/2016  4/12/2016  4/12/2016
H-58024 4/12/2016  4/12/2016  4/12/2016
H-58055 4/14/2016
H-58063 4/14/2016 ~ 4/18/2016  4/18/2016
H-58067 4/15/2016  4/15/2016  4/15/2016
H-58068 4/15/2016  4/15/2016  4/15/2016
H-58157 4/22/2016  4/26/2016  4/26/2016
H-58160 4/24/2016  4/26/2016  4/26/2016
H-58200 4/26/2016  4/27/2016  4/27/2016
H-58203 4/26/2016  4/27/2016  4/27/2016
H-58201 4/27/2016  4/27/2016  4/27/2016
H-58202 4/27/2016  4/27/2016  4/27/2016
H-58216 4/27/2016  4/28/2016  4/28/2016
H-58225 4/28/2016  4/29/2016  4/29/2016

Towers 68
Low 68
Towers HK 14

Monday, May 02, 2016

The lightbulb in our refrigerator has burned out.authenticated user: Julie Malear -
fg9040requester ip address: 35.16.65.102

On the outside of the door (the side facing the hallway), the base of the doorknob is loose and
needs re-attachment.authenticated user: Elena Hunsanger - fs1256requester ip address:
35.16.237.5

Button on stove, BAKE button is stuck in. It is hazardous due to the burning of the wiring

authenticated user: Corinne Caldwell - ez6882requester ip address: 141.217.23.173

Hello. The wooden chair by my table has a crack, which prevents me to lean back on the
chair. | haven't used the chair for a long time, so | didn't notice the crack until recently when |
felt like | was about to fall back on the chair. | am informing you

The lounge is in need of a trash bag.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.102.28

The lounge has excessive trash that needs to be taken out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.102.28

The lounge has excessive trash that needs to be taken out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.102.28

Hello, I've never actually used the slide out table under the desk and when | was about to use
it,] noticed a small crack in it. | just wanted to inform you to avoid the risk of being charged.

authenticated user: Ramasabhitya Karra - fv8193requester ip a

Sink is clogged.authenticated user: Andrew Moore - fh0457requester ip address:
141.217.23.176

Ghafari men's restroom, toilet paper dispenser torn down, handicap stall

Please repair the chipped paint on the wall above bed and desk on the right side of the
room.Thanks! authenticated user: Chiara Woods - eb8378requester ip address:
141.217.23.176

toilet paper dispenser torn down in men's first floor restroom - Ghafari hall
light bulb out, middle cooler, gold n greens

The lightbulb in our room is dead. Please replace the lightbulb.authenticated user: Chase
Macinski - fx6860requester ip address: 141.217.228.191

Broken toliet seat authenticated user: Michael Marion - fv4596requester ip address:
35.16.109.236

Light out behind the bar authenticated user: Nicole Gerkey - fpl014requester ip address:
35.16.97.30

Our shower drain is clogged. The water takes a long time until it goes down.authenticated
user: Saba Al-Hachami - fw6646requester ip address: 35.16.99.22

My toilet seat became unattached and | would like it fixed thank you authenticated user: Zill
Nasir - fz0891requester ip address: 35.16.234.216

need drawer looked atauthenticated user: Alexis Dean - fw8792requester ip address:
35.16.97.64

need drawer looked atauthenticated user: Alexis Dean - fw8792requester ip address:
35.16.97.64

The toilet seat is loose. Happened in the last few days. Could be a screw
missing.authenticated user: Anthony Kurcz - ez7811requester ip address: 141.217.23.177
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H-57906 4/1/2016 41212016 4/2/2016
H-57907 4/1/2016 4/2/2016 4/2/2016
H-57960 4/7/2016  4/21/2016  4/21/2016
H-57995 4/10/2016  4/11/2016  4/11/2016
H-58049 4/13/2016  4/13/2016  4/13/2016
H-58073 4/18/2016  4/18/2016  4/18/2016
H-58074 4/18/2016  4/18/2016  4/18/2016
H-58165 4/25/2016
H-58176 4/25/2016
H-58177 4/25/2016
H-58178 4/25/2016
H-58179 4/26/2016
H-58198 4/27/2016  4/28/2016  4/28/2016
H-58199 4/27/2016

Towers Maint 54
H-57894 4/1/2016 4/1/2016 4/1/2016
H-57895 4/1/2016 4/1/2016 4/1/2016
H-57904 4/1/2016 41412016 4/4/2016
H-57905 4/1/2016 4/5/2016 4/5/2016
H-57910 4/3/2016  4/12/2016  4/12/2016
H-57911 4/3/2016 4/4/2016 4/4/2016
H-57939 4/4/2016  4/12/2016  4/12/2016

Monday, May 02, 2016

Bathroom needs to be cleaned and disinfected.
authenticated user: Eddie Dickson - eh7828
requester ip address: 141.217.23.240

Bathroom needs to be cleaned and disinfected.
authenticated user: Eddie Dickson - eh7828
requester ip address: 141.217.23.240

Stairway 2 has broken glass bottles by the emergency exit.
authenticated user: Grace Albers - el3882
requester ip address: 141.217.23.171

Garbage on stairwell 2 floor 3
authenticated user: Ireland Portalski - fo0426
requester ip address: 35.16.100.109

There is excessive trash in the 2nd floor laundry room.
authenticated user: Sarah Hoef - fh1499
requester ip address: 35.16.101.42

Trash is backed up in 2nd floor trash room
authenticated user: Jose Malang - ez4475
requester ip address: 35.16.98.32

Trash is backed up in 3rd floor trash room
authenticated user: Jose Malang - ez4475
requester ip address: 35.16.98.32

The windows in the hall need to be cleaned on the inside and outside. The front desk
received a complaint this morning from the offices on the opposite end because they have be
getting complaints.authenticated user: Bianca Dean - fo1867requester ip addr

3rd floor study lounge needs the trash bin to clean. It is overflowing.authenticated user:
Danh Nguyen - fh7231requester ip address: 35.16.98.58

2nd floor has trash everywhere; especially in the 250 wing there are a lot of trash outside the
trash room.authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.103.9

5th floor Kitchenette has overflowing trash in the trashbin.authenticated user: Danh
Nguyen - fh7231requester ip address: 35.16.103.9

Toilet Clogged, no access to a plunger. Tried to fix it, did not work. authenticated user:
Ebony Swain - fp4948requester ip address: 35.16.101.127

Trash everywhere, needs to be cleaned.
authenticated user: Keontae Ware - f{g9660
requester ip address: 35.16.99.168

trash in Staircase 1 floor 8authenticated user: Keontae Ware - f{g9660requester ip
address: 35.16.99.168

Sink next to toilet is clogging
authenticated user: Isabella Warmbrunn - fv2676
requester ip address: 35.16.96.79

Suite 820 D

Lightbulb is flickering on and off, can you please replace it?
authenticated user: Christina Warmbrunn - fv1017
requester ip address: 66.87.115.201

My roommates told me to submit this because the drain of the shower is backed up. Also the
door to the hallway doesn't like to close itself, but the drain being backed up is the more
important repair.

authenticated user: Timothy Russell - fn4537

request

Multiple lights in Towers kitchen need to be replaced, and a light in the produce cooler needs
to be replaced.

authenticated user: Shantinique McCadney - as1573

requester ip address: 141.217.23.218

Ceiling to the shower is falling apart. authenticated user: Taylor Kilgore - fn9910requester
ip address: 35.16.99.84

Sink light needs new bulb.
authenticated user: Jacob Bryant - fw4106
requester ip address: 35.16.100.1

The sink next to the shower room drains at a snails pace due to the fact that it is clogged.

authenticated user: Mark Dorsey - fi5623requester ip address: 35.16.101.29
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H-57938 4/4/2016 4/5/2016 4/5/2016
H-57944 4/5/2016 4/6/2016 4/6/2016
H-57945 4/6/2016 4/6/2016 4/6/2016
H-57961 4/6/2016  4/12/2016  4/12/2016
H-57968 4/7/2016  4/12/2016  4/12/2016
H-57972 4/7/2016  4/12/2016  4/12/2016
H-57979 4/8/2016  4/13/2016  4/13/2016
H-57989 4/9/2016  4/12/2016  4/12/2016
H-57992 4/9/2016
H-57993 4/9/2016  4/12/2016  4/12/2016
H-57999 4/10/2016  4/12/2016  4/12/2016
H-58002 4/11/2016  4/12/2016  4/12/2016
H-58023 4/11/2016  4/12/2016  4/12/2016
H-58036 4/12/2016  4/13/2016  4/13/2016
H-58037 4/12/2016  4/13/2016  4/13/2016
H-58039 4/13/2016  4/13/2016  4/13/2016
H-58048 4/13/2016  4/14/2016  4/14/2016
H-58050 4/13/2016
H-58051 4/13/2016  4/14/2016  4/14/2016
H-58052 4/14/2016  4/14/2016  4/14/2016
H-58053 4/14/2016  4/14/2016  4/14/2016
H-58054 4/14/2016  4/14/2016  4/14/2016
H-58060 4/14/2016  4/15/2016  4/15/2016

Monday, May 02, 2016

The lights on the 12th and 13th floor of stairway 3 are not working.
authenticated user: Garrett Tuer - fh7164
requester ip address: 35.16.99.77

Toilet is clogged.
authenticated user: Preetha Ghosh - fv8948
requester ip address: 35.16.106.116

Toilet is clogged and there isn't a plunger downstairs!

Thank you!
authenticated user: Isabella Warmbrunn - fv2676
requester ip address: 141.217.225.238

Sink leaking in kitchen

Shower drain in 610 is leaking down to 510 ceiling. Drain may need to be tightened.
authenticated user: Eddie Dickson - eh7828
requester ip address: 141.217.23.240

Our shower is clogged can you please send someone to unclog the shower ASAP, thank
you! authenticated user: Na'Kole Range - fx6673requester ip address: 35.16.100.1

Leaking pipe under the sink on the left side of the room. authenticated user: Dajan'E
Maxwell - fv8268requester ip address: 35.16.96.158

Long light is broken in the stairwell needs to be replaced.authenticated user: Brendan
Lopus - fo8572requester ip address: 141.217.23.172

The first washer in the laundry room has a leak. There wasn't a lot of water, but water leaked
from the bottom of the machine.authenticated user: Taylor Hall - eq7319requester ip
address: 141.217.23.240

Our shower drain is not working properly and it seems that the water might overflow onto the
floor soon as an individual is showering. We'd greatly appreciate it if someone could come to
helplauthenticated user: Bhavna Guduguntla - fv3563requester ip ad

Ashley Hepp 04/12/2016 13:37 -

food and trash in elevator 1

authenticated user: Ireland Portalski - fo0426
requester ip address: 35.16.100.109

Good afternoon. | have two lamps not working in my apartment. One close to the bathroom,
and one in my bedroom (A). Also, | would like to request to change the shower curtain which
is moldy.Thank you.authenticated user: Gabriel Lopes De Paula E Silva -

My shower head is broken and falling off | need someone to replace it.authenticated user:
Aaron Beckius - fm7822requester ip address: 141.217.224.252

One of the cupboard doors behind the front desk is broken.
authenticated user: Julie Malear - f{g9040
requester ip address: 35.16.102.8

Light in bathroom needs to be replaced.
authenticated user: Lucas Nagy - fw4380
requester ip address: 35.16.96.197

Suite 422 Room A- new light bulb for overhead light
authenticated user: Grace Alanskas - fv6297
requester ip address: 35.16.225.122

There are multiple lights out in the main stairwell on the 12th-13th floors.
authenticated user: Sarah Hoef - fh1499
requester ip address: 35.16.101.42

There is a light out over the bulletin board on the 3rd floor authenticated user: Sarah Hoef -
fh1499requester ip address: 35.16.101.42

The light in the bathroom next to the toilet is flickeringauthenticated user: Nicole Witzleben -
fh2191requester ip address: 141.217.23.172

Bathroom sink is clogged. authenticated user: Taylor Kilgore - fn9910requester ip
address: 35.16.98.53

Toilet is backed upauthenticated user: Kasee Keplinger - fp7919requester ip address:
35.16.102.206

Front door lock need to be repaired/replaced IMMEDIATELY!authenticated user: Eddie
Dickson - eh7828requester ip address: 141.217.23.240

We're having trouble with our shower. The shower drain is clogged and we don't want to
break it. Can we please having someone come snake it. Please and thank you

authenticated user: Marcella Gatti - cq6903requester ip address: 35.16.105.132
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WO Recieved Finished Total
H-58061 4/14/2016  4/15/2016  4/15/2016
H-58062 4/14/2016  4/15/2016  4/15/2016
H-58098 4/17/2016  4/19/2016  4/19/2016
H-58099 4/18/2016
H-58100 4/18/2016  4/19/2016  4/19/2016
H-58112 4/19/2016  4/21/2016  4/21/2016
H-58113 4/19/2016  4/21/2016  4/21/2016
H-58114 4/20/2016  4/20/2016  4/20/2016
H-58117 4/20/2016  4/20/2016  4/20/2016
H-58128 4/20/2016  4/21/2016  4/21/2016
H-58130 4/20/2016  4/21/2016  4/21/2016
H-58143 4/21/2016  4/27/2016  4/27/2016
H-58144 422/2016  4/27/2016  4/27/2016
H-58145 4/22/2016  4/27/2016  4/27/2016
H-58151 4/22/2016  4/27/2016  4/27/2016
H-58152 4/22/2016  4/27/2016  4/27/2016
H-58153 4/22/2016
H-58154 4124/2016  4/27/2016  4/27/2016
H-58175 4/25/2016  4/27/2016  4/27/2016
H-58194 4/26/2016  4/27/2016  4/27/2016
H-58195 4/26/2016  4/27/2016  4/27/2016
H-58197 4/26/2016  4/28/2016  4/28/2016
H-58211 4/27/2016  4/28/2016  4/28/2016
H-58226 4/28/2016

University Towers 96
Emergency 1
University Towers Maint 1

Monday, May 02, 2016

The panel on the wall of the bathroom has been making strange tapping noises and has been
leaking an orange substance that has formed a puddle. Can someone please come and
check it out?authenticated user: Kate Haworth - fil149requester ip address: 35.16

New light bulb for shower and living room.authenticated user: Kevin Atkinson -
fw0967requester ip address: 141.217.225.151

Nose ring in sink drain

Wallpaper peeling in two spots, if you could cover that would be great!authenticated user:
Isabella Warmbrunn - fv2676requester ip address: 35.16.99.111

Shower drain is clogged.authenticated user: Preetha Ghosh - fv8948requester ip address:
35.16.100.224

Our shower drain is clogged and probably needs some Draino or something. | tried to clean
the drain but the clog is deep down. It would be great if the drain could be fixed today so we
can shower! :)authenticated user: Jeneen Garchow - ev0891requester i

Air conditioning is set to 60A° as low as it can go but it is still 80A° in the room, not sure if air
conditioning is broken or not.

authenticated user: Alyssa Krieger - fw7276

requester ip address: 35.16.96.247

The bathroom stall is clogged and the light of the opposite sink is not turning
on.authenticated user: - requester ip address: 141.217.225.65

the drawer for my desk has fallen off of the bars that hold it in place and won't re-attach.this
is also the thrid time i've put in a work order for it and nobody has contacted me or
calledauthenticated user: Theodore Maximiuk - fb4567requester ip addr

Toilet cloggedauthenticated user: Andre Kuhl - fx6643requester ip address: 146.9.245.71

618 Room B - Window needs track lubrication as it has rusted slightly from the winter rain,
snow and ice. There is slight cracking from humidity at the lower right corner of the wall next
to the window as well. authenticated user: Michael Vargo - er1544

The shower drain is clogged.authenticated user: Yasmin Polez Rocha - fz1477requester ip
address: 35.16.229.147

Bathroom light needs to be replaced. authenticated user: Douglas Daye - fz0628requester
ip address: 35.16.98.116

Toilet plugged and it is overflowing to the top of the toilet. authenticated user: Monserrat
Morales - eu6958requester ip address: 141.217.23.171

Our toilet is clogged. Please help us as soon as possiblelauthenticated user: Kun-Ah Kim -
fz3798requester ip address: 141.217.225.242

There is a hole in the ceiling above the shower and the toilet doesn't flush right.

authenticated user: Maria Koch - fw3072requester ip address: 35.16.55.83

The floor drain is clogged in Subway.authenticated user: Xiantria Nichols -
ez5268requester ip address: 35.16.101.16

Bathroom lightbulb has blown out.authenticated user: Lexus Dennis - fa3449requester ip
address: 35.16.102.154

Next to 508 is a trash bag that's been there for a week.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.98.58

The toilet seat is loose, the door stopper has broken off following there's a gash in the wall
where the door hits.Must fix as soon as possibleauthenticated user: Marcel Smith -
fj0986requester ip address: 35.16.96.21

The shower drain (where we take shower) is really clogged! The water returns from the
drain....authenticated user: Yasmin Polez Rocha - fz1477requester ip address:
35.16.229.147

Our toilet needs to be unclogged. authenticated user: Domonyque Jones -
fpl693requester ip address: 216.143.116.8

Could someone fix the light by the toilet room sink? It's flickering and buzzing.authenticated
user: Bianca Dean - fol867requester ip address: 35.16.97.91

The toilet won't flush, | don't have a plunger and it's starting to get disgusting. Please fix when
possible.authenticated user: Gabrielle Palazzolo - fk4045requester ip address:
35.16.105.217
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WO Recieved Finished Total

H-58018 4/11/2016  4/11/2016  4/11/2016
Low 95

University Towers HK 2

H-57900 4/1/2016 3/31/2016 3/31/2016

H-58019 4/11/2016  4/11/2016  4/11/2016

University Towers Maint 93

H-57901 4/1/2016 4/1/2016 4/1/2016

H-57902 4/1/2016 4/1/2016 4/1/2016

H-57903 4/1/2016 4/1/2016 4/1/2016

H-57918 4/2/2016 4/4/2016 4/4/2016

H-57919 4/3/2016

H-57920 4/3/2016

H-57921 4/4/2016 4/8/2016

H-57933 4/4/2016

H-57950 4/5/2016

H-57951 4/5/2016 4/7/2016 4/7/2016

H-57954 4/5/2016

H-57955 4/5/2016

H-57946 4/5/2016

H-57947 4/5/2016 4/7/2016 4/7/2016

H-57948 4/5/2016 4/6/2016 4/6/2016

H-57953 4/6/2016

H-57956 4/6/2016

H-57957 4/6/2016

H-57949 4/6/2016 4/13/2016 4/13/2016

H-57952 4/6/2016 4/8/2016

H-57962 4/6/2016

H-57963 4/7/2016

Monday, May 02, 2016

Check broken mirror in the bathroom.

Water flooded - need something to suck up the water.
authenticated user: Mahpara Khan - fh3271
requester ip address: 70.210.75.131

Vacuum glass in bathroom.

Shower/tub water will not go down the drain.authenticated user: Victoria Bellamy -
fh2437requester ip address: 35.16.66.123

First bathroom toilet running.
First bathroom toilet running.

Jammed living room window. Window lever is broken and window remains
open.authenticated user: Alexander Myong - fe0478requester ip address: 35.16.64.91

Food dispenser is clogged, water won't go down. authenticated user: Je-Bin Seok -
fy1030requester ip address: 35.16.64.110

Toilet seat (farthest washroom) is unanchored. Needs fixing.authenticated user: Je-Bin
Seok - fy1030requester ip address: 35.16.64.110

Our garbage disposal is not working. We suspect it is clogged
authenticated user: Benjamin Mick - fh4353
requester ip address: 141.217.220.92

toilet paper holder in first bathroom is brokenauthenticated user: Shelby Bensinger -
eo7490requester ip address: 35.16.65.215

Please caulk the bathroom sink.This is the end hallway bathroom.authenticated user: Zhe
Jiang - ei8450requester ip address: 141.217.113.209

The end hallway bedroom window and living room window miss couples of blinds.

authenticated user: Zhe Jiang - ei8450requester ip address: 141.217.113.209

Two kitchen cabinet is broken. One door of the cabinet down besides the refrigerator is
almost falling down. The other cabinet above tap water is completely broken.authenticated
user: Juan Liu - fj7508requester ip address: 35.16.63.12

The window in second bedroom is hard to open, and the handle needs oil for
lubrication.authenticated user: Juan Liu - fj7508requester ip address: 35.16.63.12

The door for the first bedroom also needs some oil for lubrication. Thanks a
lot.authenticated user: Juan Liu - fj7508requester ip address: 35.16.63.12

Unclog first bathroom to your rightauthenticated user: Karisa Fant - el5556requester ip
address: 35.16.71.227

Light bulb above stove burnt out.
authenticated user: Christa Raicevich - fv7464
requester ip address: 35.16.71.78

The light bulb in the Kitchen does not work.Thanks.authenticated user: Wujun Si -
fk9456requester ip address: 141.217.220.96

In the refrigerator (keeping fresh layer), on the top side near the light bulb it leaks water
seriously (we put a small bowl there to pick up water, on average one bowl per
day)authenticated user: Wujun Si - fk9456requester ip address: 141.217.220.96

kitchen wash basin choke up. erator is not working and water tap leakage.authenticated
user: Akshay Chikhale - fx7327requester ip address: 35.16.71.77

Pipes under kitchen sink were leaking, there is rotting/water damage done to the board.
authenticated user: Christa Raicevich - fv7464
requester ip address: 35.16.69.129

Ashley Hepp 04/12/2016 13:20 -

Shower pressure is extremely low and makes it very difficult to shower, especially, when
attempting to wash my hair.

authenticated user: Rima Nakrani - fy1023

requester ip address: 104.204.214.178

Our garbage disposal and sink will not drain. When we turn on the garbage disposal no water
will drain with it. It'll just swirl around in the sink. authenticated user: Christina Kollien -
fj9924requester ip address: 35.16.239.199

The handle of the toilet in the front bathroom broke.authenticated user: Jiawei Zhao -
ff7937requester ip address: 141.217.220.153
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H-57965 4/7/2016 4712016 4/13/2016
H-57966 4/7/2016 4/7/2016  4/13/2016
H-57974 4/7/2016 4/8/2016 4/8/2016
H-57975 4/7/2016

H-57976 4/7/2016 4/8/2016 4/8/2016
H-58009 4/7/2016

H-57994 4/7/2016  4/11/2016  4/11/2016
H-57977 4/8/2016

H-57978 4/8/2016

H-57998 4/8/2016  4/11/2016  4/11/2016
H-57996 4/8/2016

H-58010 4/9/2016  4/14/2016

H-57991 4/9/2016  4/12/2016

H-57990 4/9/2016

H-57987 4/10/2016

H-57997 4/10/2016

H-57980 4/10/2016  4/14/2016

H-57988 4/11/2016

H-57985 4/11/2016  4/12/2016  4/12/2016
H-58005 4/11/2016  4/11/2016  4/11/2016
H-57986 4/11/2016

H-58025 4/11/2016  4/12/2016  4/12/2016
H-58026 4/11/2016  4/12/2016  4/12/2016
H-58027 4/11/2016  4/12/2016  4/12/2016

Monday, May 02, 2016

The faucet above the sink in the back bathroom is not fixed.
authenticated user: Jiawei Zhao - ff7937
requester ip address: 141.217.220.153

The ceiling lamp is out at the back of the hallway.
authenticated user: Jiawei Zhao - ff7937
requester ip address: 141.217.220.153

Emergency,the fridge is not working and all foods are melting in the freezer.Fast Help is
needed Please.authenticated user: Mohammadmahdi Farsiabi - ed3525requester ip
address: 141.217.221.163

Changing the air filter which is above the kitchen stove.authenticated user: Sri Harsha
Vennelaganti - fs0792requester ip address: 35.16.236.217

The lamps of my toilet are out of work, they need to be replaced. authenticated user:
Ashkan Mohammadi - fw0680requester ip address: 35.16.67.207

The lamps of my toilet are out of work, they need to be replaced. authenticated user:
Ashkan Mohammadi - fw0680requester ip address: 35.16.67.207

The fire extinguisher in this unit is lowauthenticated user: Isabell Groves - fb2096requester
ip address: 141.217.59.49

No Light is working in my apartment. So, Please come and check as early as
possible.authenticated user: Anvesh Reddy Vallapu Reddy - ft6276requester ip address:
141.217.221.195

kitchen sink motor is not working.authenticated user: Syed Ahmed Nagvi -
fb9068requester ip address: 35.16.65.165

The refrigerator is not working properly, it is leaking water from the freezing unit into the
cooling unit and all the food in the refrigerator gets soaked in water and gets spoiled. There is
excess water leaking in the fridge cooling unit.authenticated

kitchen sink blockedcommom closet door knob broken ( beside the big
bathroom)authenticated user: Kyathi Tannedi - fw6947requester ip address:
141.217.220.118

My garbage disposal in the left sink isn't working. After not using it for a long time, | recently
tried to turn it on but it wouldn't run and no water is draining from that sink.

authenticated user: Amrit Basi - fc4612

requester ip address: 35.16.66.1

| previously sent in a shower request because my shower pressure was low and the
maintenance worker changed my shower head, the shower head was actually my own and |
prefer using that one then the new one he put in. Could you please ask him to return my p

Unclog toilet authenticated user: Taylor Hegg - fy1013requester ip address:
141.217.220.75

Both bathrooms clogged need help asap authenticated user: Jevin Mathew -
fb4942requester ip address: 35.16.70.65

Sink clogged/garbage disposal stuckLeaky fridgeauthenticated user: Hui Tung Tony Lin -
fr1982requester ip address: 141.217.220.173

Bathroom shower not working properly.please replace it if possible
authenticated user: Haren Dodke - fx7465
requester ip address: 35.16.1.182

Toilet is cloggedauthenticated user: Juhi Deshmukh - fo7308requester ip address:
35.16.65.9

The hinge that the cabinet was attached to detached from the wall and the cabinet is now
hanging.authenticated user: Leah Ellis - fh1367requester ip address: 66.87.115.25

toilet in the bathroom with a bathtub is stuckauthenticated user: Qijing Yu -
fi8271requester ip address: 35.16.65.58

Hello, there is water leaking around the door into the bedroom in my apt. | can hear a
significant amount of water dripping on the other side of the ceiling like I'm hearing rain on a
roof. I'm not sure what you can do but this is a big hazard. Thank you.

The door of one of the closets in the first bedroom (closest to the kitchen) is broken. It is the
closet that is behind the door. It has come off the track and now swings open freely. | was
hoping it could be set back on the track. Thank you so much!au

Left side of the sink is clogged and causes small leak/dripping whenever garbage disposal is
run. authenticated user: Christa Raicevich - fv7464requester ip address: 35.16.21.47

Kitchen drawer to the right of the sink has sagging bottom; it has come detached in the back.

authenticated user: Christa Raicevich - fv7464requester ip address: 35.16.21.47
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H-58028 4/12/2016

H-58030 4/12/2016

H-58029 4/12/2016  4/18/2016  4/18/2016
H-58032 4/12/2016  4/13/2016  4/13/2016
H-58040 4/12/2016  4/13/2016  4/13/2016
H-58057 4/14/2016

H-58058 4/14/2016

H-58059 4/14/2016

H-58064 4/14/2016

H-58085 4/16/2016  4/20/2016

H-58086 4/16/2016  4/18/2016  4/18/2016
H-58087 4/17/2016  4/18/2016  4/18/2016
H-58088 4/17/2016  4/18/2016  4/18/2016
H-58108 4/19/2016  4/19/2016  4/19/2016
H-58107 4/19/2016  4/19/2016  4/19/2016
H-58123 4/19/2016  4/20/2016  4/20/2016
H-58122 4/19/2016

H-58119 4/20/2016

H-58118 4/20/2016

H-58133 4/20/2016

H-58134 4/20/2016

H-58136 4/21/2016

H-58131 4/21/2016

H-58135 4/21/2016

H-58140 4/21/2016

Monday, May 02, 2016

the blinds in second bedroom won't change orientation at all & one blind is missing.

authenticated user: Sara Rashid - ez4253requester ip address: 35.16.67.141

My closet door (the folding kind) in the hallway is stuck- which sort of blocks the hallway. Can
you please send someone over to fix the closet door? The door refuses to close/unfold.

authenticated user: Xue Jing Li - fx4507requester ip address: 35.16.6

The sink in the kitchen is blocked. Thanks!authenticated user: Wujun Si - fk9456requester
ip address: 141.217.220.96

Please check out the leaking toilet in this apartment

Water flooded - need something to suck up the water.authenticated user: - requester ip
address: 70.210.73.9

Far toilet is broken. Water has been turned off authenticated user: Zachary Girard -
fo8580requester ip address: 70.194.16.126

For the second time our toilet(second toilet upon entering the room, the one with the shower
with the bathtub) is clogged for no reason. There is no toilet paper in it and neither me or my
roommate used it to clog it. The first time it unclogged by itself

Water is clogging in the bathroom sink.authenticated user: Gaurav Shiva Kumar -
fx6902requester ip address: 35.16.228.249

When | was baking with ONLY the oven on (the stove top was OFF) and left a plastic
container cap on the rear right stove top, the back of the stove got so hot from the oven that
the plastic container melted into the coils. | cleaned and scraped as much of

Our sink dispencer is broken, the water doesnt go down!!!
authenticated user: Daria Kuznetsova - fx5469
requester ip address: 35.16.238.155

Kitchen Sink clogged and motor/crusher stopped working.Please replace
asap.authenticated user: Sagar Bocheer Keelara Jagadeesh - fx8199requester ip address:
141.217.221.138

Replace 2 fused bulbs in apartment hallway.authenticated user: Arjun Singh -
fiB442requester ip address: 141.217.221.246

Washbasin in kitchen clogedauthenticated user: Sri Lakshmi Vengala - fo9759requester ip
address: 141.217.59.12

kitchen sink blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address:
35.16.68.107

Repair wire mesh for living room window.authenticated user: Arjun Singh - fi8442requester
ip address: 136.2.1.107

Clogged toilet-need a plunger. authenticated user: Gurveer Gill - fo6183requester ip
address: 35.16.64.77

Bathrom cammode seat clips need to be replaced . Pleace come and fix it.authenticated
user: Sriram Veggalam - fy5483requester ip address: 141.217.221.152

3rd request. Refrigerator still leaking on the inside. Last time doing a defrost did not fix the
problem. Water is soaking inside food. authenticated user: Joshua Gatz - ef0656requester
ip address: 141.217.156.5

Kitchen sink choked.authenticated user: Mahesh Nikam - fg5090requester ip address:
35.16.66.236

Kitchen disposer is not working.authenticated user: Shiva Sudhan Ramthilak -
fp9833requester ip address: 35.16.72.20

Lights in the room need to be replaced.authenticated user: Shiva Sudhan Ramthilak -
fp9833requester ip address: 35.16.72.20

Closet door is not working. It has got stuck and could not close the door.authenticated user:
Himani Hadgaonkar - fz7745requester ip address: 35.16.76.157

bathroom toilet flush water not drainingauthenticated user: Sri Surya Satya Dantuluri -
fs0702requester ip address: 141.217.221.197

The light has gone out in the light in front of the main door (foyer light) and in front of the first
bedroom (first hallway light near the kitchen).authenticated user: Perani Chander -
fm3607requester ip address: 141.217.220.154

In the first bedroom, the closet door behind the bedroom door is broken and the knob fell off.
I'm struggling with opening the door. authenticated user: Mrudhula Tankasala -
fh0210requester ip address: 12.176.249.231
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H-58141 4/22/2016

H-58155 4/22/2016

H-58156 4/22/2016  4/27/2016  4/27/2016
H-58162 4/24/2016

H-58159 4/24/2016

H-58161 4/25/2016

H-58184 4/25/2016

H-58187 4/25/2016

H-58190 4/26/2016  4/27/2016  4/27/2016
H-58192 4/26/2016  4/27/2016  4/27/2016
H-58189 4/26/2016

H-58191 4/26/2016  4/27/2016  4/27/2016
H-58193 4/27/2016

H-58196 4/27/2016

H-58217 4/27/2016

H-58218 4/27/2016

H-58219 4/27/2016

H-58220 4/28/2016  4/28/2016  4/28/2016
H-58221 4/28/2016

H-58222 4/28/2016

H-58223 4/28/2016  4/28/2016  4/29/2016
H-58229 4/28/2016

Received: 271

Monday, May 02, 2016

Blinds in bedroom are not sliding easily and keep getting stuck when opening. Also, one of
the blinds fell off. authenticated user: Manasi Mahajan - fi8114requester ip address:
141.217.220.180

My toilet will not flush- it's very slow to go down, and now it will not even fully
flush.authenticated user: Claire Mcwilliams - fv0063requester ip address: 35.16.72.115

the refrigerator is broken and should be changed. Food will freezes in the first and second
floor. and it can not be opened properly authenticated user: Faezeh Babaieasl -
fc1002requester ip address: 35.16.54.251

the sink and the bathtub in the second bathroom are clogged. please fix it.authenticated
user: Sriharsha Bandi - fs1353requester ip address: 35.16.68.178

TO REPAIR CLOGGED DISH SINK. authenticated user: Ashwin Prasannakumar -
ft7090requester ip address: 35.16.64.224

Light bulb in the bathroom with the bathtub is not working. Thanks!authenticated user:
Qijing Yu - fi8271requester ip address: 35.16.68.75

Blinds need to be changed. Bedroom 2 have 5 to 7 broken blinds, bedroom 1 has two at
least. The living room has a lot more as the the whole thing needs to be replaced. Many clips
(holders) do no move around (rotate) which causes blinds to break and fall

Light bulb in the bathroom with the bathtub is not working. Thanks!authenticated user: -

requester ip address: 172.14.237.85

Toilet overflowed yesterday, couldn't unclog it myself.authenticated user: Kevin Salter -
fl5545requester ip address: 141.217.221.75

Kitchen dispenser isn't working. | already put mail twice and | didn't get any response from
you guys . And its an emergency and | couldn't use my kitchen. Please come and fix it
immediately. Thank you. authenticated user: Sriram Veggalam - fy5483requ

Closets came off hinges, far room closet, far closet at end of hallway, and closet by front
door. Garbage disposal had stopped working also.authenticated user: Robert Kelly -
ez8932requester ip address: 35.16.9.5

One of the window blinds fell off in the living room. authenticated user: Zenab Rashid -
fn9644requester ip address: 35.16.66.9

Hinges of the door of the closet in the passage are broken. Need to be repaired urgently.

authenticated user: Prachi Vesikar - {q8356requester ip address: 141.217.221.239

The kitchen lamp is not working. | can not turn the light in the kitchen. authenticated user:
Imaneh Fallahi - fc4641requester ip address: 35.16.74.128

The first light at the entrance is burnt out and needs to be changed.authenticated user:
Nancy Kurian - ef1806requester ip address: 35.16.64.122

The closet door in the second bedroom is off it's hinges and needs to get
reattached.authenticated user: Nancy Kurian - ef1806requester ip address: 35.16.64.122

The sink in 2nd Bathroom is blocked.authenticated user: Abishek Kanagali -
fs4533requester ip address: 35.16.65.215

The bathroom sink (Bathroom w/tub)/(Bathroom furthest from the entry doorway) gets
clogged and filled with water quickly. Needs to be unclogged. authenticated user: Sheham
Saif - fw2225requester ip address: 35.16.228.116

The sink in the bathroom (the one with the bathtub) is not draining fast enoughauthenticated
user: Jie Xin Tang - fe7901requester ip address: 35.16.67.182

Light bulb in apartment 203 needs to be changed. The bulb is located in the kitchen.
Light bulb in the kitchen of apartment 203 needs to be replaced.

Bedroom 1 door not locking from insideauthenticated user: Navaneeth Krishnan Chirayil -
ft2793requester ip address: 141.217.220.168

Finished: 167 Completed: 188
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