DRAFT Housing Work Orders Received 3/1/16 through 3/31/16
WO Recieved Finished Total

Maint. Work Order 282
Atchison 11
Low 11
Atchison HK 1

H-57678 3/12/2016 3/15/2016 3/15/2016 Trash room needs to be cleaned and emptied ASAP please.
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.179

Atchison Maint 10
H-57535 3/2/2016 replace stained ceiling tiles by Pat Erne office and in laundry room
H-57569 3/7/2016 3/7/2016 3/7/2016  Shower isn't draining properly. Water pooling in shower pan and not draining at all. Clogged
maybe? authenticated user: Benjamin Trela - fv1553requester ip address: 35.16.105.175
H-57570 3/7/2016 3/7/2016 3/7/2016  Light in bathroom blew it needs to be replaced

authenticated user: Deena Dotson - ff8713
requester ip address: 35.16.96.166

H-57776 3/22/2016 3/23/2016 3/23/2016 Shower drain is suddenly clogged. The shower can not be used without filling up with water.

authenticated user: Jake Clor - ff6066requester ip address: 35.16.99.224

H-57785 3/24/2016 3/24/2016 3/24/2016 Toilet is not working authenticated user: Phalia Ukavwe - fv1343requester ip address:
35.16.98.52

H-57844 3/25/2016 3/29/2016 3/29/2016 Shower drain clogged. Water going down slow. authenticated user: Lujuan Dukes -
ft9083requester ip address: 35.16.235.183

H-57845 3/28/2016 3/29/2016 3/29/2016 Our light in the bathroom is out. authenticated user: Vashti Timmons - fw6071requester ip
address: 35.16.99.109

H-57846 3/29/2016 3/29/2016 3/29/2016 SHOWER DRAIN CLOGGED AND ERUPTING FOUL BLACK SUBSTANCE. Immediate
attention would be greatly appreciated! Thank you.authenticated user: Brennan Cook -
fb4610requester ip address: 35.16.98.185

H-57853 3/29/2016 3/30/2016 3/30/2016  Fix the shower drain. It's backed up and when the shower runs it floods. Everything in the
drain is coming up. authenticated user: Kyle Lewis - fy2353requester ip address:
35.16.47.235

H-57857 3/30/2016 3/30/2016 3/30/2016  Our shower will not drain properly,the water accumulates while you take a shower, we have
already removed the hair.authenticated user: Martha Denherder - fv5420requester ip
address: 35.16.231.206

Chatsworth 40
Low 40
Chatsworth Maint 40
H-57521 3/1/2016 3/1/2016  Clogged sink
authenticated user: Psoccrates Stansberry - cl5547
requester ip address: 141.217.23.173
H-57592 3/2/2016 3/8/2016  Kitchen sink is clogged/stopped. Water also will come back up through the drain, even after

the sink has been empty.
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.173

H-57612 3/3/2016 3/8/2016  Kitchen Bulb not working!
authenticated user: Sujaswa Joshi - fx1904
requester ip address: 35.16.66.135

H-57595 3/3/2016 3/8/2016  The drain in the kitchen sink is clogged. Water is not draining and is not flooding.
authenticated user: Keaira Stewart - {g9760
requester ip address: 141.217.23.173

H-57613 3/3/2016 3/8/2016 My sink in the kitchen is stuck again. It is not draining water. Please help!
authenticated user: Shivnath Mazumder - dv2939
requester ip address: 141.217.232.208

H-57596 3/4/2016 3/8/2016  The light bulb in the bathroom do not work.
authenticated user: Yongshuai Ping - fr6888
requester ip address: 35.16.64.90
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H-57615 3/4/2016 3/8/2016 My Toilet flush suddenly broke down, so water is leaking continuously. Please come
someone ASAP, to solve the problem.
authenticated user: Md Tarique Hasan Khan - fI8214
requester ip address: 141.217.232.190

H-57616 3/4/2016 3/8/2016  Main kitchen light burnt. Please change the lightbulb for it is very dark at night. It is the light
that is on the ceiling.
authenticated user: Laura Lam Lau - fg3812
requester ip address: 141.217.53.148

H-57618 3/4/2016 3/8/2016  Kitchen sink isn't draining. Thank you!
authenticated user: Xing Wang - fz1316
requester ip address: 141.217.233.143

H-57599 3/6/2016 The floor on the big bedroom is broken. authenticated user: Kening Chai - fr4026requester
ip address: 35.16.234.59

H-57619 3/7/2016 3/14/2016 My refrigerator is not functioning properly. Temperature is not stable. Sometimes food got
freeze out and several times vegetables got rotten. Also it makes a huge noise. Please
respond as soon as possible. This has become a huge inconvenience to me.

H-57620 3/7/2016 3/8/2016  Window curtain needed for bedroom.
Pls fix the bathroom shower light.
authenticated user: Afnan Abduljaber - ft6597
requester ip address: 66.87.114.97

H-57601 3/7/2016 3/7/2016  Urgent: Bathroom water over flow due to problem in the toilet
authenticated user: Jagadish Pandian - fy7493
requester ip address: 35.16.65.138

H-57602 3/7/2016 Passage and washroom lights not working. Shoe case closet hinges not working.Already
requested for maintainace by roomate since January but never got any feedback. Please
check it ASAP.authenticated user: Parag Ramesh Shahir - f{g8160requester ip addre

H-57621 3/7/2016 Emergency maintenance request for a continuously running wash closet. The resident has
reported a wash closet issue which has not stopped flushing out the water since morning.

authenticated user: Arjun Venugopal - fy5401requester ip address: 141.217.23.

H-57622 3/7/2016 3/8/2016  The light in the fridge is not working. please fix!!
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.232.165

H-57625 3/8/2016 Maintenance Check

H-57652 3/9/2016 3/11/2016 Resident says that light bulbs in bathroom are not working.
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

H-57650 3/10/2016 3/10/2016 Please replace burnt out lightbulbs in:
1) kitchen ceiling light
2) dining room ceiling light

thank you :]
authenticated user: Joanne Choi - fx4554
requester ip address: 141.217.232.156

H-57663 3/11/2016 Toilet not flushing properly and it feels like it will overflow. Needs to be addressed
urgently.authenticated user: Niranjan Jadhav - fr9238requester ip address: 141.217.205.82
H-57670 3/12/2016 3/14/2016 The bathroom sink in apt 613 does not drain. There is standing water in it.

authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

H-57685 3/15/2016 3/17/2016 Please replace burnt out bulb in dining room ceiling light, right above kitchen table.

Thank you.
authenticated user: Joanne Choi - fx4554
requester ip address: 141.217.232.156

H-57691 3/15/2016 3/17/2016 Lefthand drawer in kitchen counter has fallen apart; needs repair
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.233.41

H-57692 3/15/2016 3/17/2016 Kitchen counter linoleum/laminate covering panels have fallen off; need to be glued back on
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.233.41

H-57694 3/16/2016 3/17/2016 Light in closet is not working.
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.175
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H-57736 3/18/2016 The Chatsworth elevator light (the elevator on the right near the front desk) was flickering
3/15/2016. authenticated user: Natalie Nogoy - fb8644requester ip address: 68.32.60.111

H-57749 3/21/2016 broken large eye on stove authenticated user: Jayla Jackson - fo6904requester ip
address: 35.16.67.169
H-57764 3/21/2016 3/22/2016 The toilet is clogged and will not flush properly

authenticated user: Cheyenne Bazier - fx4712
requester ip address: 35.16.74.249

H-57765 3/22/2016 3/22/2016 broken large eye on stove
authenticated user: Jayla Jackson - f06904
requester ip address: 35.16.67.169

H-57782 3/23/2016 Water leaking from bathroom ceiling located over the tub.authenticated user: Psoccrates
Stansberry - cl5547requester ip address: 141.217.23.175
H-57812 3/24/2016 3/29/2016  Our kitchen sink is clogged

authenticated user: Murtaza Hussain - fa6389
requester ip address: 141.217.232.175

H-57813 3/27/2016 3/29/2016 Light bulbs in shower and above sink in kitchen are out
authenticated user: Jaipal Singh - ez1536
requester ip address: 141.217.232.175

H-57816 3/27/2016 3/28/2016  Four light bulbs in my room are broken. Could you help replace them. Thank you!
authenticated user: Kejiang Ye - fy2713
requester ip address: 35.16.70.236

H-57826 3/28/2016 3/29/2016 Light in the hall is out( Blown)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

H-57828 3/28/2016 3/29/2016 The burner on the right side at the bottom of the stove does not get hot. Sometimes it works
and sometimes it does not work.
authenticated user: Amyra Woods - eh3128
requester ip address: 35.16.77.156

H-57829 3/28/2016 3/29/2016 The light bulb in the bathroom does not work. The bulb needs to be replaced.
authenticated user: Amyra Woods - eh3128
requester ip address: 35.16.77.156

H-57824 3/28/2016 3/29/2016 The sink in the kitchen is clogged. The water is not going down.
authenticated user: Niranjan Jadhav - fr9238
requester ip address: 141.217.232.222

H-57870 3/30/2016 For the large bedroom. There are something falling from ceiling. And there is a crack if you
look at the ceiling. Could | have someone come and check it?authenticated user: Jiaxing
Tan - fr1589requester ip address: 35.16.67.100

H-57866 3/30/2016 3/30/2016 Bathroom and kitchen sink is clogging
authenticated user: Zahabiya Husain - ec5075
requester ip address: 141.217.50.37

H-57867 3/30/2016 3/30/2016 The blinds of the kitchen/dining window has fallen
authenticated user: Zahabiya Husain - ec5075
requester ip address: 141.217.50.37

DeRoy 36

High 14
DeRoy HK 13
H-57653 3/10/2016 3/11/2016  Final clean
H-57674 3/14/2016 3/17/2016 weekly clean

authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

H-57675 3/14/2016 3/15/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

H-57676 3/14/2016 3/16/2016 final clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

H-57739 3/21/2016 3/23/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

H-57740 3/21/2016 3/23/2016 3/23/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200
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H-57741 3/21/2016 3/22/2016
H-57819 3/28/2016 3/29/2016
H-57820 3/28/2016 3/28/2016
H-57821 3/28/2016 3/28/2016
H-57822 3/28/2016 3/22/2016
H-57823 3/28/2016
H-57832 3/28/2016 3/29/2016
DeRoy Maint 1
H-57849 3/29/2016 3/29/2016
Low 22
DeRoy HK 3
H-57697 3/16/2016 3/18/2016
H-57745 3/21/2016  3/24/2016  3/24/2016
H-57746 3/21/2016 3/22/2016
DeRoy Maint 19
H-57527 3/1/2016 3/1/2016
H-57536 3/2/2016 3/3/2016
H-57591 3/2/2016 3/8/2016
H-57593 3/2/2016 3/8/2016
H-57597 3/4/2016 3/8/2016
H-57600 3/6/2016 3/8/2016
H-57668 3/12/2016 3/14/2016
H-57671 3/13/2016 3/14/2016

Friday, April 01, 2016

weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

Final Clean (Move in scheduled for 3/30)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

Final Clean (Move in scheduled for 3/30)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

Final CLean (Move in scheduled for 3/30)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

Final Clean (move in scheduled for 3/30)
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

Final clean (move-in scheduled for 3/30)

Final clean (move-in scheduled for 3/30)

My tub won't drain and the water has been there for a week now and | can't use this tub! |
called the front desk and they said they put in a work order but no one came.
authenticated user: Nadeen Mansour - fg9889

requester ip address: 35.16.71.88

Bathroom needs to be cleaned. Resident used it to shower.
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

housekeeping check
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

URGENT: Puddle forming outside of laundry room.
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

Our front door is staring to drop and become uneven. This is making it almost impossible to
open and close. It is also starting to split/crack at the top as a result.

authenticated user: Kylie Wilson - fi2686

requester ip address: 35.16.66.99

Shower broke
authenticated user: Lauren Coats - ep5240
requester ip address: 66.87.114.43

locked in room
authenticated user: Emmianne Jagosz - fs8319
requester ip address: 35.16.79.41

Kitchen sink is clogged/stopped. Water also will come back up through the drain, even after
the sink has been empty.

authenticated user: Naijamah Allah - €j2633

requester ip address: 141.217.23.173

Our bathroom sink is out of drainage.
authenticated user: Ahmad Alsendi - tk5222
requester ip address: 35.16.67.22

Toilet is clogged, please assist.
authenticated user: Sean Martinez - fv5931
requester ip address: 35.16.226.63

The ceiling light in the hallways near room 1510 is not working.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

Please fix or change the door handle, it is broken, it cannot be opened from the inside of the
room.

authenticated user: Emanuel Lara El Corab - fz1440

requester ip address: 35.16.225.30
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H-57686 3/14/2016 3/15/2016 clogged bathtub drain
authenticated user: Salma Al Azmeh - fl0347
requester ip address: 35.16.77.24

H-57690 3/15/2016 3/16/2016 The top coil of the oven does not work at all. The bottom coil does.
authenticated user: Natalie Nogoy - fb8644
requester ip address: 141.217.171.163

H-57734 3/19/2016 3/21/2016 the bathroom sink and tub seem to be clogged because there is always water buildup.
authenticated user: Nadeen Mansour - fg9889
requester ip address: 35.16.67.115

H-57735 3/20/2016 3/21/2016  Sink broken
authenticated user: Chongyang Li - fs2564
requester ip address: 35.16.225.76

H-57743 3/21/2016 Maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.200
H-57814 3/24/2016 3/29/2016 My ceiling is falling by the window in bed room

authenticated user: Lauren Coats - ep5240
requester ip address: 35.16.64.103

H-57818 3/27/2016 3/28/2016 Urgent! The refrigerator doesn't work! Please check it as soon as possible. Thank you so
much.
authenticated user: Boshen Zhang - fc5991
requester ip address: 35.16.64.177

H-57830 3/28/2016 3/28/2016 The door knob on the closet fell off. It needs to be replaced the secured.
authenticated user: Amyra Woods - eh3128
requester ip address: 35.16.77.156

H-57850 3/29/2016 3/29/2016 The resident's ring fell into the bathroom sink. The ring is very important to the resident.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

H-57851 3/29/2016 3/29/2016 garbage disposal is clogged.
authenticated user: Abdullah Alhumood - et4108
requester ip address: 141.217.233.68

H-57852 3/29/2016 3/29/2016 There is a leak in the ceiling of the resident's apartment.
authenticated user: Peter Dolnicek - e07549
requester ip address: 141.217.23.173

Ghafari 21
High 1
Ghafari Maint 1

H-57766 3/22/2016 3/23/2016 3/23/2016 Shower seems clogged, water is starting to fill the bottom quickly and overflowing in the
matter of mins.authenticated user: Dijon Williams - tk3806requester ip address:

35.16.96.95
Medium 5
Ghafari Maint 5
H-57604 3/7/2016 3/8/2016 3/8/2016  Shower drain repeatedly clogging and filling with water.

Chain for controlling blinds came off. Thanks

H-57750 3/21/2016 3/23/2016 3/23/2016 The light in my bathroom has gone out, and | have no light bulbs that seem to fit
it.authenticated user: Anthony Androsky - fw0666requester ip address: 35.16.99.194

H-57777 3/22/2016 3/23/2016 3/23/2016 Light in bathroom is broken.authenticated user: Harry Vaslo - ft9873requester ip address:
35.16.99.225

H-57793 3/24/2016 3/25/2016 3/25/2016 The shower drain is clogged. authenticated user: Marcus Beeler - fil640requester ip
address: 141.217.23.177

H-57865 3/29/2016 3/30/2016 3/30/2016  Sink and shower won't drain.. At all authenticated user: Kellie Malone - fw3815requester ip
address: 107.77.192.196

Low 15
Ghafari HK 2
H-57587 3/7/2016 3/7/2016 3/7/2016  The room is very dirty, and there is a lot of trash on the floor and the counter.

authenticated user: Brian Echols - fh3449
requester ip address: 141.217.228.114

H-57751 3/21/2016 3/22/2016 3/22/2016 The lounge on the 4th floor has excessive trash and is over filling onto the floor.
authenticated user: Alexandra D'Abreu-Hines - f{p0908
requester ip address: 35.16.100.34

Ghafari Maint 13
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H-57512 3/1/2016 3/2/2016 3/2/2016  gold n greens light cover panels in kitchen/discolored

H-57540 3/2/2016 3/4/2016 3/4/2016  Lights in Gold N Greens kitchen under the hoods are blown and need
replacing.authenticated user: Shantinique McCadney - as1573requester ip address:
141.217.23.218

H-57549 3/3/2016 3/4/2016 3/4/2016 3 lights out in the men's restroom - Ghafari

H-57584 3/5/2016 3/7/2016 3/7/2016  Our bathroom shower drain and bathroom sink drain seem to be partially clogged because
they drain fairly slowly. | would like this to get fixed at your earliest convenience. Thank you
very much, Molly Stajniak; Ghafari Hall Room 317 Resident.authenticate

H-57624 3/8/2016 3/8/2016 3/8/2016 My sink drain needs to be cleaned out because its flooding every time | run the water. Please
fix this. It's been like this for quite some time and there's weed patrticles floating in my sink
coming up from the drain. authenticated user: Elijah Baker - fh

H-57708 3/12/2016 3/17/2016 3/17/2016 Shower drain is clogged. authenticated user: Nicole Fry - eq0918requester ip address:
141.217.23.177

H-57709 3/14/2016 3/17/2016 3/17/2016 Cord for the shade came off track needs to be fixedauthenticated user: Cherise Strickland -
e02384requester ip address: 208.54.40.208

H-57711 3/15/2016 3/17/2016 3/17/2016 Necklace fell down sink drainAir and heat doesn't work authenticated user: Dashauna
Moore - fh2390requester ip address: 35.16.97.93

H-57710 3/15/2016 3/17/2016 3/17/2016 Light in bathroom keeps flickeringauthenticated user: Dominic Cole - cq0983requester ip
address: 35.16.98.86

H-57712 3/15/2016 3/17/2016 3/17/2016 Sink is cloggedauthenticated user: Kenne Lewis - fv5732requester ip address:
35.16.111.52

H-57732 3/21/2016 3/21/2016 3/21/2016 Lights burnt out behind bar and in cafe authenticated user: Melissa Drouillard -
fa3666requester ip address: 35.16.105.42

H-57767 3/22/2016 3/23/2016 3/23/2016 Foyer light is out, may need bulb replacement.authenticated user: Dijon Williams -
fk3806requester ip address: 35.16.96.95

H-57792 3/24/2016 3/25/2016 3/25/2016 Unclog shower drainauthenticated user: Brianne Lambrecht - ft9936requester ip address:

35.16.104.50
Towers 60
Low 60
Towers HK 11
H-57555 3/4/2016 3/4/2016 3/4/2016  6th floor stairwell 2- garbage bags sitting in the stairwell.

authenticated user: Ireland Portalski - fo0426
requester ip address: 141.217.23.171

H-57556 3/4/2016 3/4/2016 3/4/2016  Glass alcohol bottles in stairwell 2 floor 5
authenticated user: Ireland Portalski - fo0426
requester ip address: 141.217.23.171

H-57585 3/6/2016 3/7/2016 3/7/2016  2nd floor trash room has a ton of trash bags in it, the floor is covered in bags.
authenticated user: Brendan Lopus - f08572
requester ip address: 141.217.23.240

H-57590 3/7/2016 3/7/2016 3/7/2016  Elevator 2 has BBQ sauce spilled all over it.
authenticated user: Eddie Dickson - eh7828
requester ip address: 141.217.23.224

H-57608 3/7/2016 3/8/2016 3/8/2016  3rd floor trashroom is full
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.23.172

H-57660 3/11/2016 3/11/2016 3/11/2016 Please clean bedroom 1119C
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-57667 3/13/2016 3/15/2016 3/15/2016 The trash room is full of bags of trash. The chute is blocked with trash and it looks like the
residents were too lazy to push the trash down correctly.
authenticated user: Dominique Witherspoon - ev6822
requester ip address: 141.217.23.199

H-57681 3/15/2016 3/15/2016 3/15/2016 5th floor kitchenette has a bag of onions on the kitchenette counter and a dirty food container
in the sink

authenticated user: Sabbir Ahmed - f09519
requester ip address: 35.16.110.85

H-57682 3/15/2016 3/15/2016 3/15/2016 Clothes left out on counter of laundry room
authenticated user: Sabbir Ahmed - f09519
requester ip address: 35.16.110.85
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H-57689 3/15/2016 3/15/2016 3/15/2016 Please clean Towers 621B
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-57716 3/17/2016 The vacant room has a horrible smell coming from it. authenticated user: Ariel Saafir -
fv7466requester ip address: 35.16.99.117
Towers Maint 49
H-57532 3/2/2016 3/3/2016 3/3/2016  sink clogged in bathroom

authenticated user: Teona Johnson - fx0625
requester ip address: 141.217.23.172

H-57533 3/2/2016 3/3/2016 3/3/2016  Our light right above the sink went out. The light in one of our rooms went out as well. We
need the bulbs to be changed.
authenticated user: Dustin Carlin - fq7736
requester ip address: 35.16.225.98

H-57539 3/2/2016 3/3/2016 3/3/2016  The handle of the kitchen door near the Grill Station is broken and needs to be replaced.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.218

H-57594 3/3/2016 Clogged drainage system
This is really argent since the engineer on call could not fix it. Kindly come for our rescure.
authenticated user: Philip Adero - fc3858
requester ip address: 35.16.67.22

H-57550 3/3/2016 3/4/2016 3/4/2016  Our toilet is clogged.
authenticated user: Karishma Agrawal - fv9295
requester ip address: 35.16.101.138

H-57551 3/3/2016 3/4/2016 3/4/2016  Toilet is backed up.
authenticated user: Ashleigh Anderson - f01351
requester ip address: 141.217.23.171

H-57553 3/3/2016 3/4/2016 3/4/2016  The trash room door handle has been missing. The only way to reopen the door is to stick
your finger into one of the holes on the plate unless you can quickly find something to prop
the door open with (which is seldom as the closing mechanism is strong e

H-57554 3/4/2016 3/4/2016 3/4/2016  The batteries on the door died and need to be replaced
authenticated user: Lawrence Jhons - fi3028
requester ip address: 35.16.101.241

H-57580 3/4/2016 3/9/2016 3/9/2016  The light in the 646C room is broken.
authenticated user: Camila de Fatima Fukuda - fy7318
requester ip address: 141.217.225.224

H-57581 3/4/2016 3/7/2016 3/7/2016  Apparently the bulb by the one of the sinks is burned out. Need to be replaced.
authenticated user: Karoliny Nunes da Silva - fz1517
requester ip address: 141.217.224.186

H-57583 3/6/2016 3/8/2016 3/8/2016  There is a whole in the wall by the 5th floor elevator poster board.
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.224.76

H-57586 3/6/2016 3/7/2016 3/7/2016  two lights are no longer working. one light is the light above the sink next to the bathroom.
the other light is in room A.
authenticated user: Seth Batey - fx3292
requester ip address: 35.16.105.182

H-57588 3/7/2016 3/7/2016 3/7/2016  Toilet has a hard time flushing
authenticated user: Anthony Palazzolo - fo1181
requester ip address: 35.16.52.82

H-57606 3/7/2016 3/10/2016 3/10/2016 Hallway light outside 943 is dim
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.23.172

H-57607 3/7/2016 3/9/2016 3/9/2016  7th floor trash shoot is stuck closed
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.23.172

H-57630 3/8/2016 3/10/2016 3/10/2016 Toilet is not flushing (problem in the bathroom)
authenticated user: Ahmed Ahmed - fx4971
requester ip address: 35.16.99.117

H-57631 3/8/2016 There has been a lot of trash in the 3rd floor study lounge and there is not a trash can in
there. | am requesting that a trash can be placed in the 3rd floor study lounge. Thanks!
authenticated user: Sarah Hoef - fh1499requester ip address: 35.16.105.

H-57638 3/10/2016 3/10/2016 3/10/2016 The light in the restroom above the toilet is broken.
authenticated user: Gesine Groke - fy1913
requester ip address: 141.217.224.89
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H-57655 3/10/2016  3/11/2016  3/11/2016
H-57654 3/11/2016  3/11/2016  3/11/2016
H-57661 3/11/2016
H-57666 3/13/2016  3/15/2016  3/15/2016
H-57679 3/14/2016  3/15/2016  3/15/2016
H-57680 3/14/2016  3/15/2016  3/15/2016
H-57733 3/21/2016  3/21/2016  3/21/2016
H-57754 3/21/2016  3/22/2016  3/22/2016
H-57755 3/21/2016
H-57756 3/21/2016
H-57757 3/21/2016  3/22/2016  3/22/2016
H-57763 3/21/2016  3/22/2016  3/22/2016
H-57758 3/21/2016  3/22/2016  3/22/2016
H-57759 3/21/2016
H-57760 3/21/2016  3/22/2016  3/22/2016
H-57761 3/21/2016  3/22/2016  3/22/2016
H-57778 3/22/2016  3/22/2016  3/22/2016
H-57762 3/22/2016  3/22/2016  3/22/2016
H-57780 3/23/2016  3/23/2016  3/23/2016
H-57781 3/23/2016  3/23/2016  3/23/2016
H-57784 3/24/2016

Friday, April 01, 2016

I am in 409 A and | can't lock my individual door. The lock is jammed and | can't lock it.
authenticated user: Janai Dotson - ff8500
requester ip address: 35.16.99.117

The toilet is not flushing properly, one of my room mates said that she has plunged it and it
did not help.

authenticated user: Karoliny Nunes da Silva - fz1517

requester ip address: 35.16.97.129

Put a requested in for a new key because key was lost. Was charged 150 and it has been
over 2 weeks. Still have not received a new key for my dorm. Room 620 B. authenticated
user: Undrereon Hall - fn9781requester ip address: 35.16.99.117

Two lights are out (bathroom & above sink) and need to be replaced
authenticated user: Matthew Colligan - fo5499
requester ip address: 35.16.99.117

Main room light doesn't work
authenticated user: Alexander Binno - em7418
requester ip address: 35.16.99.117

Toilet clogged; need immediate assistance.
authenticated user: Martineice Pettiford - fp4936
requester ip address: 35.16.101.177

Our bathroom light went out. We would greatly appreciate some light in our bathroom.
authenticated user: Matthew Roberson - ck4916
requester ip address: 35.16.102.121

Bathroom light out. 1 ft.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.103.140

Lightbulb out in subway - Christopher Whiteauthenticated user: Xiantria Nichols -
ez5268requester ip address: 35.16.96.212

The tiled baseboards along the walls behind the salad bar have broken off and need to be
replaced.authenticated user: Shantinigue McCadney - as1573requester ip address:
141.217.23.218

One of the dome lights located between the rear beverage station and Mongo station need a
bulb replaced.

authenticated user: Shantinique McCadney - as1573

requester ip address: 141.217.23.218

A dome light above the booths towards the front of Towers CafA© near the breakfast bar
need a new bulb.

authenticated user: Shantinique McCadney - as1573

requester ip address: 141.217.23.218

The cabinet doors under the milk dispenser at the breakfast bar need to be repaired.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.218

The tiles of the cash register counter are falling apart and need to be repaired.authenticated
user: Shantinique McCadney - as1573requester ip address: 141.217.23.218

The lights in the walk in cooler in Towers kitchen have blown and need to be replaced.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.218

All the hand washing sinks throughout Towers CafA®© are running cold water, the temperature
needs to be at 100 degrees.

authenticated user: Shantinique McCadney - as1573

requester ip address: 141.217.23.218

Room 546, we need light bulb changes for both
vanities

The bathroom light is not working
authenticated user: April Thomson - fo4574
requester ip address: 141.217.225.132

unclog the toilet
authenticated user: Ali Hussain - fp0286
requester ip address: 35.16.104.116

Light in attached bathroom has died and needs to be replaced.
authenticated user: Felix Shun - fzZ1066
requester ip address: 141.217.224.189

There is a light (a long light) that is burnt out in the 2nd floor hallway in between rooms 211
and 209.authenticated user: Brendan Lopus - fo8572requester ip address: 141.217.23.240
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H-57790 3/24/2016 Replace light bulb in bedroom (D)authenticated user: Amina Walker - fp1065requester ip
address: 35.16.231.82

H-57791 3/24/2016 Toilet flush handle is broken authenticated user: Anthony Palazzolo - fol181requester ip
address: 35.16.231.82

H-57801 3/26/2016 Sink light adjacent to bathroom needs a new bulb.authenticated user: Annette Hanson -
fz3300requester ip address: 35.16.97.130

H-57802 3/26/2016 The toilet is not flushing for the second time .authenticated user: Ahmed Ahmed -
fx4971requester ip address: 35.16.231.82

H-57803 3/27/2016 SUITE A: Black mold growing on my ceiling and on my window sill. Possible leak as the
cause.authenticated user: Samantha Guerra - fv5692requester ip address: 68.40.200.161

H-57835 3/28/2016 Toilet seat in mens employee bathroom is not secure.

H-57838 3/28/2016 Toilet has been clogged. We need immediate help authenticated user: Mohammad Hadi

Mozaffari - fx7015requester ip address: 35.16.99.238

H-57861 3/29/2016 The stand mixer in the back of Towers kitchen needs to be moved. It is plugged into the
ceiling and over time it has moved about a foot or 2 because of use. Now the cord is being
pulled and strained and poses a potential fire hazard. The mixer is anywhere

H-57863 3/30/2016 The toilet is plugged, and we do not have a plunger. Could this be solved ASAP?

authenticated user: Grace Fallis - fv5212requester ip address: 141.217.224.233

H-57864 3/30/2016 The bathtub is running significantly more than a leak and will not stop. Can someone please
come fix this?authenticated user: Elizabeth Diviney - fh6923requester ip address:
35.16.99.110

University Towers 114

Low 114

University Towers Maint 114
H-57522 3/1/2016 The know off the bathroom sliding mirror has fallen off. It is on the sink top below the mirror.

Thanks!authenticated user: Aashna Sahi - fh1246requester ip address: 35.16.64.212

H-57524 3/1/2016 The sink in the kitchen is blocked and the in-sink Erator leaks when workingauthenticated
user: Yuchuan Guo - fy7643requester ip address: 35.16.66.4

H-57523 3/1/2016 Clogged toilet; Water Overflowauthenticated user: Jun Zhong - fz6771requester ip
address: 35.16.74.113
H-57531 3/2/2016 3/2/2016 3/8/2016  This is the second attempt/work order. We filed a work order about a month ago about our

fridge that was not retaining its cold air since the rubber on the door is peeling off and warm
air gets in through there. We talked to a maintenance person and they

H-57543 3/2/2016 Blind is broken in living room.authenticated user: Chevonne Abrams - eh3331requester ip
address: 35.16.65.225

H-57544 3/2/2016 Shower is clogged up. Water will not go down the drain. Has been happening for at least two
months. Please fix. Thank youauthenticated user: Chevonne Abrams - eh3331requester ip
address: 35.16.65.225

H-57545 3/2/2016 Sink in bathroom is clogged up. Water takes forever to go down the drain in the bathroom
sink. Please fix. THank you.authenticated user: Chevonne Abrams - eh3331requester ip
address: 35.16.65.225

H-57546 3/2/2016 Door knob on bedroom closet (on the left side when you begin to enter into the bedroom)is
broken. Please fix. THe door knob is on my dresser.authenticated user: Chevonne Abrams -
eh3331requester ip address: 35.16.65.225

H-57547 3/2/2016 Shelf in kitchen cabinet (right above the microwave) is broken. Please fix. Thank
you.authenticated user: Chevonne Abrams - eh3331requester ip address: 35.16.65.225

H-57537 3/2/2016 3/2/2016 3/8/2016  Replace ceiling tiles throughout the building floors 2-11

H-57548 3/3/2016 hi, the fire alarm in my appartment has NOT been working. Despite NUMEROUS request

to fix it, there has been NO ACTION AT ALL !!!!Upon smoke detection only the light
comes on, there is no alarm sound . PLEASE FIX IT ASAP !thanksauthenticated user

H-57561 3/3/2016 HI, The lights in my, hallway are not working. We have bulbs, but cannot open it. Please
send someone to get them fixed. thanksauthenticated user: Vinod Kumar Ravi -
fs2080requester ip address: 136.2.1.107

H-57562 3/3/2016 Hi, The fridge in our apparment, continuously leaks water from under the freezer. It is
causing ice formation in the fridge below and spoiling the food. Please get it
fixedthanksauthenticated user: Vinod Kumar Ravi - fs2080requester ip address: 136.

H-57557 3/3/2016 The toilet in the back is clogged. Need a mop too to clean the floorauthenticated user: Anne
Briand - es0317requester ip address: 35.16.64.137
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H-57558 3/3/2016
H-57559 3/3/2016
H-57560 3/3/2016
H-57568 3/4/2016 3/8/2016 3/4/2016
H-57563 3/4/2016
H-57564 3/4/2016
H-57565 3/4/2016
H-57566 3/4/2016
H-57567 3/4/2016
H-57575 3/4/2016
H-57576 3/4/2016
H-57577 3/4/2016
H-57578 3/4/2016
H-57574 3/6/2016
H-57579 3/7/2016  3/14/2016  3/14/2016
H-57572 3/7/2016
H-57573 3/7/2016
H-57610 3/8/2016  3/14/2016  3/8/2016
H-57611 3/8/2016
H-57626 3/8/2016
H-57627 3/8/2016
H-57628 3/9/2016
H-57634 3/9/2016
H-57635 3/9/2016
H-57636 3/9/2016  3/14/2016  3/9/2016
H-57643 3/9/2016  3/14/2016  3/10/2016
H-57644 3/9/2016
H-57645 3/10/2016

Friday, April 01, 2016

Closet door needs repair. The closet located at the end hallway bedroom, behind the
bedroom door.Restroom Light above mirror needs change. This is the first restroom on
the hallway.authenticated user: Zhe Jiang - ei8450requester ip address: 141.217.11

Closet door needs repair. The closet located at the end hallway bedroom, behind the
bedroom door.Restroom Light above mirror needs change. This is the first restroom on
the hallway.authenticated user: Zhe Jiang - ei8450requester ip address: 141.217.11

Fridge is leaking. Water is dripping inside refrigerator. Second time this has
happened.authenticated user: Rima Nakrani - fy1023requester ip address: 35.16.66.102

Power in both bathrooms and hallway near bathrooms went out. Tried to reset outlet in
bathroom and it did not fix the problem.authenticated user: Marianne Maresh -
ez5022requester ip address: 70.210.76.163

Replace refrigerator
Replace refrigerator

URGENT REQUEST PLEASE : The kitchen sink drainer is not working the water is stuck in
the sink. authenticated user: Syed Hussain - eb4032requester ip address: 141.217.59.20

mirror was broken in the first washroomauthenticated user: Sri Lakshmi Vengala -
fo9759requester ip address: 141.217.59.12

light ta the entrance of the door was not workingauthenticated user: Sri Lakshmi Vengala -
fo9759requester ip address: 141.217.59.12

My toilet flush does not work. | realized that it's handle has been broken. Please come to fix it
as soon as possible.Thanks. authenticated user: Ashkan Mohammadi -
fw0680requester ip address: 35.16.66.177

Kitchen Cabinets are broken. i shifted to this apt recently so a lot of things are broken. please
do the needful. authenticated user: Gaurav Shiva Kumar - fx6902requester ip address:
35.16.239.130

washroom utilities are broken.authenticated user: Gaurav Shiva Kumar - fx6902requester
ip address: 35.16.239.130

the main door lock is broken. please fix it asapauthenticated user: Gaurav Shiva Kumar -
fx6902requester ip address: 35.16.239.130

Hall way bulb not functioning.authenticated user: Aadharsh Ravi Ragini - fx0858requester
ip address: 141.217.221.158

Bathtub drain (in the bigger bathroom) is clogged. | cannot shower. Please fix ASAP, thank
you'lauthenticated user: Christie Cheng - fk4577requester ip address: 35.16.236.61

1st bathroom got clogged and when flushing water is not getting drained.authenticated user:
Vishnu Shanmugasundaram - fq8161requester ip address: 141.217.220.220

Sink is clogged, and water is stagnant. Urgent help needed. authenticated user: Sushil
Subramanian - fq7893requester ip address: 35.16.71.50

One of the screws of the closet door behind the door of my bedroom got loose and needs to
be reattached to fix the closet door. | am not tall enough to do the job. | would like to have it
fixed by this Friday, 3/11/2016.authenticated user: Phuong-Lan N

Bathroom lights not functioning in one bathroom and patrtially functioning in another
bathroom.authenticated user: Aadharsh Ravi Ragini - fx0858requester ip address:
141.217.221.158

First bathroom toilet stuffed up & kitchen light above stoveauthenticated user: Karisa Fant -
el5556requester ip address: 35.16.12.114

First bathroom toilet stuffed up & kitchen light above stoveauthenticated user: Karisa Fant -
el5556requester ip address: 35.16.12.114

window net got tore while bed bug treatment. Requesting to replace. authenticated user:
Ramakoti Ramagiri Gajendran - fx1773requester ip address: 141.217.220.93

Light bulbs out on the fifth floor.
Light bulbs out in the janitors closet on the seventh floor.
Replace Globe light

My closet track is broken. A piece from the top of the track fell off. My door is currently off the
track.authenticated user: Alexandria Green - ft2231requester ip address: 141.217.59.49

door lock is not proper. needs to get adjustedauthenticated user: Ramakoti Ramagiri
Gajendran - fx1773requester ip address: 141.217.220.93

Hallway closet doors are not working.authenticated user: Sahith Nadipalli -
fs2504requester ip address: 35.16.64.37
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H-57646 3/10/2016 3/14/2016 3/14/2016 The earlier request on fixing the floor board in the kitchen has not been fixed yet. Its already
been 3 months since we made a request. Kindly please resolve the issue
asap.authenticated user: Sahith Nadipalli - fs2504requester ip address: 35.16.64.37

H-57647 3/10/2016 One of the heating coils on the stove isn't heating properly. Kindly fix it at the earliest. Thanks
in advance.authenticated user: Sahith Nadipalli - fs2504requester ip address: 35.16.64.37

H-57642 3/10/2016 3/14/2016 3/14/2016 Flush is not working and the water is leaking outside. This is not the first time we are giving
complaint and there is no response from the maintenance. Please get it repaired as soon as
possible because it is very unhygienic. authenticated user: Akshit

H-57657 3/10/2016 Toilet in the first bathroom is clogged/ not working.Please fix it ASAP.Thank
you.authenticated user: Gowtami Datla - fg8188requester ip address: 35.16.75.67

H-57658 3/10/2016 3/14/2016 3/11/2016 Water blocked in the comord and there is leakage... Please please please come and fix it
immediately... It overflowed completly authenticated user: Sriram Veggalam -
fy5483requester ip address: 35.16.65.250

H-57659 3/11/2016 KITCHEN SINK BLOCKED WITH WATER. AERATOR NOT WORKING. NEED SERVICE
ASAP.authenticated user: Dharani Dhar Narra - fji6814requester ip address:
141.217.220.118

H-57664 3/13/2016 3/14/2016 3/14/2016 My fridge is dripping water and the light bulb inside of it is either burnt out or not working. It
doesn't seem to be refrigerating anything. | think it's broken. Save me.authenticated user:
Zachary Meyer - fy3419requester ip address: 141.217.220.91

H-57665 3/14/2016 Hello, one of my bedroom closet doors (the closet on the right, as you walk in to the bedroom
furthest from the kitchen) is not closing/opening correctly. It's a bit stiff and tends to drag on
the carpet. Could you please adjust this door so it slides cor

H-57683 3/14/2016 stinking smell from the kitchen sinks drain pipeauthenticated user: Kyathi Tannedi -
fw6947requester ip address: 141.217.233.180

H-57684 3/15/2016 Problem with Grinder in Kitchen Sink. Erator not functioning.authenticated user: Satya
Venkata Aravind Immani - fp7210requester ip address: 35.16.231.1

H-57707 3/15/2016 Far bathroom. One of the bathroom light bulbs has burnt out.authenticated user: Alvan Ni -
fr1993requester ip address: 141.217.221.141

H-57687 3/15/2016 Toilet running

H-57688 3/15/2016 3/15/2016 3/14/2016 Leak in the ceiling

H-57701 3/15/2016 The fridge has water leaking from the bottom. We are worried that there is something wrong
and all of our food will go bad. In the past couple of weeks, our fridge has been either warm
or old, some items freeze in certain places, while other items do not.

H-57704 3/15/2016 the second light between washrooms and bedrooms is not workingauthenticated user:
Tulasi Priya Gudapati - ft7865requester ip address: 35.16.64.152

H-57702 3/15/2016 The sink in the bathroom keeps clogging. We have tried over unclogging it ourselves with
drainex but it has not been successful. Thank you very muchauthenticated user: Adam
Hafeez - bb8788requester ip address: 35.16.225.102

H-57703 3/15/2016 The knobs to the pantry closets in the main hallway next to the bathroom keep coming off.
We screwed them on throughout the year but the knobs themselves seem to not adhere
properly to the screw itself. Can you please come fix them soon?authenticated use

H-57698 3/16/2016 Refrigerator not working properly. ( Water coming from it frequently ) authenticated user:
Abhishek Tanaji Patil - fj6450requester ip address: 35.16.64.242

H-57699 3/16/2016 Closet door dislocated. authenticated user: Abhishek Tanaji Patil - fj6450requester ip
address: 35.16.64.242

H-57700 3/16/2016 living room Window mesh dislocated and need white plastic window curtains for living room
window. authenticated user: Abhishek Tanaji Patil - fj6450requester ip address:
35.16.64.242

H-57714 3/16/2016 Recently moved in the apartment. Shower is too slow, and does not work as it
should.authenticated user: Pranay Verma - fx5060requester ip address: 35.16.77.89

H-57715 3/17/2016 Hallway light not workingauthenticated user: Rahul Kadam - ft1861requester ip address:
35.16.65.94

H-57719 3/17/2016 Kitchen dispenser got detached and the water is leaking..!! Require immediate assistance

authenticated user: Dinesh Reddy Alimineti - fy1149requester ip address: 107.92.120.210

H-57720 3/17/2016 The Window door is not closing properlyauthenticated user: Sharani Sankaran -
fq8610requester ip address: 35.16.67.38

H-57721 3/17/2016 First washroom door was broken and forst washroom mirror also brokenauthenticated user:
Sri Lakshmi Vengala - fo9759requester ip address: 141.217.59.12

H-57722 3/17/2016 Kitchen Drawer wooden board is brokenauthenticated user: Aadharsh Ravi Ragini -
fx0858requester ip address: 141.217.221.158

Friday, April 01, 2016 Page 11 of 13



WO Recieved Finished Total
H-57723 3/18/2016

H-57727 3/20/2016

H-57729 3/20/2016

H-57730 3/21/2016

H-57731 3/21/2016

H-57752 3/21/2016

H-57753 3/21/2016

H-57775 3/22/2016

H-57774 3/23/2016

H-57771 3/23/2016

H-57769 3/23/2016

H-57770 3/23/2016  3/23/2016  3/23/2016
H-57787 3/23/2016

H-57788 3/24/2016

H-57789 3/24/2016

H-57794 3/24/2016

H-57795 3/24/2016

H-57796 3/24/2016

H-57797 3/24/2016  3/31/2016  3/24/2016
H-57798 3/24/2016

H-57799 3/25/2016

H-57804 3/25/2016

H-57800 3/25/2016

H-57808 3/25/2016

H-57807 3/26/2016

H-57810 3/27/2016

Friday, April 01, 2016

There is a light out between apartments 616 and 615authenticated user: Isabell Groves -
fb2096requester ip address: 35.16.228.92

Water is dripping off the bathroom roofauthenticated user: Kushal Singampalli -
fs3620requester ip address: 35.16.227.83

Toilet's broken. Water is coming off it.authenticated user: Kushal Singampalli -
fs3620requester ip address: 35.16.227.83

The sink in the bathroom keeps clogging. We have tried over unclogging it ourselves with
drainex but it has not been successful. Thank you very muchauthenticated user: -

requester ip address: 35.16.225.225

The sink in the kitchen is blockedauthenticated user: Yuchuan Guo - fy7643requester ip
address: 35.16.64.159

Our kitchen sink is not draining propery and the switch to the shredder inside the sink is not
working so | don't know if food is stuck and is causing it to be blocked or the shredder is not
working authenticated user: Adam Hafeez - bb8788requester ip a

The main closet (coat closet) door has unlatched and is broken offauthenticated user: Rhea
Thomas - fh1234requester ip address: 35.16.65.124

The socket for cable TV has gone inside the wall.authenticated user: Saurabh Chandorkar -
fx3979requester ip address: 35.16.225.130

The towel handle in one of my bathrooms came off. | am not sure if it is broken or not. It
would be great if this problem is fixed. Thanks in advanceauthenticated user: Sri Harsha
Datla - fs2071requester ip address: 141.217.220.239

Please repair bathroom 1 cubicle clogging problem. authenticated user: Sampurna
Guhathakurta - fx2485requester ip address: 35.16.71.133

linen closet and second bedroom closet doors are either off the hinges or broken and we
haven't been able to fix them. The linen closet has been broken since we moved in two years
ago and have just lived with it stuck open. authenticated user: Shelby Be

The second bathroom (bathroom farthest from the main door and across from the second
bedroom) is clogged. Thank you for your help! authenticated user: Deepthi Krishna -
e€z8888requester ip address: 35.16.78.168

1st/half/smaller bathroom toilet severely overflows when flushed and spills to floor. No feces
are in water but lots of water flows to floor. authenticated user: Dazmonique Carr -
fh2612requester ip address: 35.16.67.17

Bathroom 1 bath tub shower cubicle is getting clogged. Please repair it. authenticated user:
Sampurna Guhathakurta - fx2485requester ip address: 35.16.67.100

Garbage disposal is broken

All the room closet doors are not in condition and unable to open and close
easily.authenticated user: Shravya Kidambi - fx56594requester ip address: 35.16.66.215

Bulb not working in the corridor of rooms.authenticated user: Shravya Kidambi -
fx5594requester ip address: 35.16.66.215

The toilet in the first bathroom is clogged. The water level rises when flushed and does not go
back down. authenticated user: Rhea Thomas - fh1234requester ip address: 35.16.232.78

One of the bath tubs is clogged.authenticated user: Shiva Sudhan Ramthilak -
fp9833requester ip address: 35.16.69.172

The fire extinguisher in this unit is low. authenticated user: Isabell Groves -
fb2096requester ip address: 141.217.59.49

Kitchen sink erator not functioning and water is not drainingauthenticated user: Aadharsh
Ravi Ragini - fx0858requester ip address: 35.16.66.108

The toilet farthest from the front door has a broken handle and it's been having trouble
flushing. Often the water doesn't stop flushing.authenticated user: Joshua Kovoor -
ez9565requester ip address: 35.16.70.129

Lock is sticking

Sink aerator is not working in the kitchen.Urgent.Thank you.authenticated user: Shravya
Kidambi - fx5594requester ip address: 35.16.79.121

Kitchen insinkerator is not working.Thank youauthenticated user: Yunfei Lin -
ed2810requester ip address: 141.217.221.73

One of our kitchen drawers fell to pieces. Needs major repair or replacement.authenticated
user: Ryan Price - es1721requester ip address: 141.217.220.145
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H-57806 3/27/2016
H-57805 3/27/2016
H-57833 3/28/2016
H-57843 3/28/2016
H-57836 3/28/2016
H-57837 3/28/2016
H-57839 3/28/2016
H-57840 3/28/2016
H-57842 3/28/2016
H-57834 3/28/2016
H-57841 3/29/2016
H-57859 3/29/2016
H-57858 3/29/2016
H-57854 3/30/2016
H-57862 3/30/2016
H-57860 3/30/2016  3/30/2016  3/30/2016
H-57874 3/30/2016
H-57876 3/30/2016
H-57875 3/30/2016
H-57872 3/30/2016

Received: 282

Friday, April 01, 2016

Water logged in my bathroom flush. Something is clogged in. Not able to use it. Urgent. Need
fast assistance. Thank You.authenticated user: Dhinesh Ravi Krishna - fx8941requester ip
address: 141.217.221.83

There has been an issue with the power outlets for the past few months,we requested for a
service but there is no response and the kitchen lights aint working please fix these things

authenticated user: Navyatha Paruchuri - f{qg9975requester ip address: 1

Clogged bathtub in bathroom 2.authenticated user: Veena Bhavsar - fh9538requester ip
address: 141.217.220.86

Request to get new bulbs in bathroom. The lights in one of the bathroom is not
working.authenticated user: Pavan Mandrawadkar - fq8597requester ip address:
141.217.221.138

Towel rack and toilet paper rack brokenauthenticated user: Christian Oliver Avila -
ez7149requester ip address: 141.217.59.20

Residents claim that there is a non-working fridge. Also, the garbage disposal is not
working.authenticated user: Christian Oliver Avila - ez7149requester ip address:
141.217.59.20

Toilet in bathroom leaks when flushing.authenticated user: Christian Oliver Avila -
ez7149requester ip address: 141.217.59.20

Fridge leaks approximately twice per week.authenticated user: Christian Oliver Avila -
ez7149requester ip address: 141.217.59.20

1 kitchen drawer is brokenauthenticated user: Christian Oliver Avila - ez7149requester ip
address: 141.217.59.20

Shower is having trouble draining in the second bathroom that is both a tub and shower.
Takes a while to go down after use. Thank you! authenticated user: Haley Reynolds -
fp3656requester ip address: 35.16.68.241

Greetings.The in-sink erator stopped functioning despite several resets. Please have this
fixed at the earliest.Thanks. authenticated user: Srinivas Bondada - fro008requester
ip address: 35.16.70.108

The erator in the kitchen sink did not work.authenticated user: Yuchuan Guo -
fy7643requester ip address: 35.16.32.16

The toilet is clogged. Please fix it as soon as possible.authenticated user: Yash Dixit -
fx0096requester ip address: 35.16.70.241

Garbage disposal is not working and sink is draining very slowly like it is
cloggedauthenticated user: Mikayla Shell - fh9275requester ip address: 35.16.16.50

-The shower in the bathroom closes to the front door seems to have clogged. Water stops
draining within about 5 minutes.-The bedroom door as well as the closet door closes to the
front door needs more lubrication. Thanks!authenticated user: Chien-Yeu C

Please fix the hinge mechanism on the top of the front door. It's unstable and the door hits it
whenever it closes, and it also makes the door slam loudly.authenticated user: Daniel
Yong - fs9512requester ip address: 141.217.221.82

Closets in the bedroom are broken and sliders are not working.very Urgent and not able to
put clothes.Kindly look into it as soon as possibleauthenticated user: Shravya Kidambi -
fx5594requester ip address: 35.16.79.59

Refrigerator problem: Refrigeration isn't proper. authenticated user: Pramod Sutar -
fx7626requester ip address: 35.16.76.238

The Refrigerator is not working properly. Its leaving unnecessary ice and due to that
vegetables and stuff are badly smelling. Also it makes loud noises at night. The condition is
bad. Please take a loot at it and take action asap. The food is going bad.

URGENT REQUEST TO FIX: bathroom toilet:water is coming up when flush.Thank
youauthenticated user: Syed Hussain - eb4032requester ip address: 35.16.234.187

Finished: 91 Completed: 152
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