*DRAFT* Housing Backlog as of 5/31/2015

Total <=30 31-45 46-60 >60
Maint. Work Order 391 316 60 14
Atchison 10 8 1 1 0
Medium 1 0 1 0 0
Atchison Maint 1 0 1 0
H-51636 4/18/2015 43 Created Needs help with unclogging bathroom sink.authenticated user: Imani Turner - f{q2833requester ip address:
35.16.96.174
Low 9 8 0 1 0
Atchison HK 1 1 0 0

H-52412 5/17/2015 14 Created  This room needs to be cleaned so that | can move into it pleaseauthenticated user: Olivia Wyche -
fo3784requester ip address: 141.217.23.225

Atchison Maint 8 7 0 1

H-51630 4/6/2015 55 Created PLEASE CONFIRM THAT THIS WORK IS COMPLETE AND CLOSE OUT....bulb out on 6th floor by
elevatorsauthenticated user: Chevonne Abrams - eh3331requester ip address: 141.217.23.191

H-51925 5/2/2015 29 Created Broken window shadeauthenticated user: Serafina Belletini - fo6694requester ip address: 35.16.111.142

H-52416 5/18/2015 13 Created  The light next to the fourth floor elevator is out.
authenticated user: Faith Basheer - fp3620
requester ip address: 141.217.23.225

H-52562 5/25/2015 6 Created blind brokenauthenticated user: Dazsanique Davis - fp0309requester ip address: 141.217.23.191

H-52563 5/26/2015 5 Created  The light in the bathroom is burning out. authenticated user: Faith Basheer - fp3620requester ip address:
141.217.23.225

H-52564 5/26/2015 5 Created Sink is a little clogged, needs to be checked/snaked.authenticated user: Christopher Ozog - fi3944requester
ip address: 35.16.102.216

H-52566 5/27/2015 4 Created NOT FOR INSIDE THE ROOM!! Hallway between 303 and 309 has white spots that need to be
covered.authenticated user: Christopher Ozog - fi3944requester ip address: 35.16.102.216

H-52567 5/27/2015 4 Created  Paint chips on exterior of room.authenticated user: Christopher Ozog - fi3944requester ip address:
35.16.102.216

Chatsworth 54 38 11 5 0
High 3 3 0 0 0
Chatsworth HK 1 1 0 0

H-52601 5/29/2015 2 Created  The laundry room in Chatsworth building is DISGUSTING. It is full of dead cockroachs. Please clean and solve
this issue. It is totally unacceptable situation.authenticated user: Samar Taibah - fg3426requester ip
address: 141.217.233.15

Chatsworth Maint 2 2 0 0

H-52484 5/22/2015 9 Created  The first set of sinks in the laundry room are clogged.authenticated user: Najifa Choudhury -
er0737requester ip address: 141.217.23.216

H-52508 5/26/2015 5 Created  ***This is for the whole building!!!***Please check the lights in the stairwells. Especially the one near the
student center as | have had several reports of people tripping because of the lack of light in the
stairwells. THANKS!authenticated user: Au

Low 51 35 11 5 0
Chatsworth HK 9 8 1 0
H-51880 4/30/2015 31 Created  Housekeeping check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

H-51934 5/1/2015 30 Created Move In Housekeeping Checkauthenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
H-52065 5/6/2015 25 Created  Housekeeping checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52068 5/6/2015 25 Created Housekeeping checkauthenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210
H-52170 5/8/2015 23 Created  Housekeeping Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210
H-52173 5/8/2015 23 Created Housekeeping Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210
H-52176 5/8/2015 23 Created  Housekeeping Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210
H-52297 5/15/2015 16 Created Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

H-52559 5/27/2015 4 Created Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
Chatsworth Maint 42 27 10 5
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First floor mens bathroom:very often door knob is very difficult to unlock. Sometimes door knob locks on it's own
when closed. authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193

Maintenance check authenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210
maintenance check authenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210

MAINTENANCE: Please paint the radiator cover in the restroom. Work has been done on it and much of the
paint has fallen off.authenticated user: Prentis Gipson - bq7019requester ip address: 141.217.23.197

The Elevator closest to the desk has a metal rectangular part that is falling off of the elevator wall on the
inside.authenticated user: Najifa Choudhury - er0737requester ip address: 141.217.23.225

Carpet changeWashroom ceiling problemauthenticated user: Poonam Bhardwaj - fs3639requester ip
address: 35.16.195.170

The exterior glass on the right hand window in my living room won't open. It looks like the track is broken. |
believe it will need replacing.authenticated user: David Johnson - fn9187requester ip address:
141.217.232.230

1.Ceiling in Living room has some water spots due to rains in the past days. Needs to repair(l got the photos)
(Preferred visit time 1:30 PM to 5:00 PM)authenticated user: Denzil Dsilva - fp2236requester ip address:
141.217.233.228

Ceiling painting to be done in the repaired areas(living room,passage,kitchen) (Preferred visit time 1:30 PM to
5:00 PM)authenticated user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228

The living room & dining room floor carpet and kitchen floor is dirty and | had reported when | checked-in in Aug
2014. Needs to be changed. (Preferred visit time 1:30 PM to 5:00 PM)authenticated user: Denzil Dsilva -
fp2236requester ip address: 141.217

Some window blinds are missing. Needs to replace. (Preferred visit time 1:30 PM to 5:00 PM)authenticated
user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228

The stains on the kitchen sink do not go even after scrubbing it and strains are observed within few days as it is
white ceramic . Needs to change with the steel sink. (Preferred visit time 1:30 PM to 5:00 PM)authenticated
user: Denzil Dsilva - fp2236re

Wall attached mirror in the rest room is old, the reflector film at the edges is gone and looks messy, needs
replacement. (Preferred visit time 1:30 PM to 5:00 PM)authenticated user: Denzil Dsilva - fp2236requester ip
address: 141.217.233.228

Maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

Move In Maintenance Check authenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
Move In Maintenance Check authenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
Move In Maintenance Check authenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
Move In Maintenance Check authenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
Move In Maintenance Check authenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210

Move In Maintenance Check ignore the one for 306authenticated user: Aja Pettiford - fi6887requester ip
address: 141.217.23.210

room lighting fixtures not workingauthenticated user: Andrew Linares - ft0264requester ip address:
35.16.195.170

Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210

Resident has filled out a maintenance request for light bulbs on May 2nd. He received an email that it was
accepted May 4th and was completed on the 4th as well but there were no light bulbs changed. authenticated
user: Vivien Okechukwu - fh2758request

Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
Maintenance Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210
Maintenance Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210
Maintenance Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210

A chunk of plaster came out from my ceiling of my lounge. Please help! authenticated user: Shivnath
Mazumder - dv2939requester ip address: 141.217.233.18

The fridge has been making some weird noise periodically. Sounds like some rotating parts is
frozen.authenticated user: Yi Tak Tsang - fp9900requester ip address: 141.217.233.177

RA unit-Air condition hose is busted. authenticated user: Sasha-Gay Haynes - eo7605requester ip address:
141.217.23.216
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H-52296 5/15/2015 16 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

H-52346 5/17/2015 14 Created  The ceiling in the kitchen above the sink is flaking a lot of paint and possible insulation and is falling into the sink
and all over the floor thank you!'authenticated user: Rachel Deluca - fq2843requester ip address:
141.217.232.115

H-52401 5/19/2015 12 Created  Apt 610 - Chatsworth Apartments. The ceiling in the bathroom (in the shower area) is crumbling and falling
apart. This happened overnight. Needs repair immediately. Cannot shower with this happening. Please have
someone fix this immediately, preferably to

H-52483 5/22/2015 9 Created Dining room 3 lights not working. Need replacement and repairs to remove dimmer switch and install normal
switch.authenticated user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228

H-52485 5/22/2015 9 Created  MAINTENANCE: Please paint around outlet behind the bookcase in the living room (on the right wall upon
entering, near the window). Paint and plaster was damaged while replacing electrical outlet.
Thanks.authenticated user: Prentis Gipson - bq7019requ

H-52486 5/26/2015 5 Created BATHROOM PLASTER COMING OFF AT ALL PLACES AND SHEDDING OFFauthenticated user: Somak
Banerjee - fk4418requester ip address: 172.56.10.122

H-52560 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52561 5/27/2015 4 Created  Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

H-52579 5/27/2015 4 Created Hornets are building a nest in the upper area between the inner and outer panes of my left-side living room
window. Please remove, as even with the window closed there is a space between which the bees can get into
the apartment.authenticated user: Janic

DeRoy 193 180 13 0 0
High 6 6 0 0 0
DeRoy HK 6 6 0 0

H-52156 5/8/2015 23 Created Final cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193
H-52495 5/26/2015
H-52496 5/26/2015
H-52497 5/26/2015
H-52599 5/29/2015

Created Final clean (next move in: 5/31)authenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
Created  Weekly cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
Created  Weekly cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

N o1 o1 gl

Created  This is an empty apartment. A leak has soaked the mattress and has begun to drip to the floor. Room 1316
began to get leaks at 11:30 PM. Please check to see if apartments need water cleaned up and replace mattress
if needed.authenticated user: Corinne Ca

H-52602 5/29/2015 2 Created Final clean
Medium 1 1 0 0 0

DeRoy Maint 1 1 0 0

H-52285 5/14/2015 17 Created  MAINTENANCE: Please caulk around newly-installed diverter in bath tub.Thanksauthenticated user:
Prentis Gipson - bq7019requester ip address: 141.217.23.197

Low 186 173 13 0 0
DeRoy HK 57 54 3 0
H-51803 4/28/2015 33 Created housekeeping checkauthenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210

H-51869 4/30/2015 31 Created  Housekeeping check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51886 4/30/2015 31 Created Housekeeping check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51942 5/1/2015 30 Created  Move in Housekeeping Checkauthenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210

H-51977 5/4/2015 27 Created Housekeeping check (SHAMPOO CARPET-MOVE IN SCHEDULED FOR MAY 7th)authenticated user:
Naijamah Allah - ej2633requester ip address: 141.217.23.210

H-52013 5/5/2015 26 Created  housekeeping check authenticated user: Amanda Funk - fi7020requester ip address: 141.217.23.210
H-52041 5/6/2015 25 Created Housekeeping checkauthenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210
H-52123 5/7/2015 24 Created  Housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52079 5/7/2015 24 Created housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210

H-52080 5/7/2015 24 Created  Room B needs to be cleanedauthenticated user: Renee Brown - ez9158requester ip address:
141.217.23.210

H-52085 5/7/2015 24 Created  Housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52086 5/7/2015 24 Created Housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52098 5/7/2015 24 Created  Housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52110 5/7/2015 24 Created Housekeeping checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52145 5/7/2015 24 Created  housekeeping checkauthenticated user: Keontae Ware - fg9660requester ip address: 141.217.23.210
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housekeeping checkauthenticated user: Keontae Ware - f{g9660requester ip address: 141.217.23.210

Housekeeping Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210

- Housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address: 141.217.23.210

- housekeeping checkauthenticated user: Lofti Kerzabi - fo8196requester ip address: 141.217.23.210

Please clean refrigerator and throw out any expired food located in back office. Thank you!

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:

Housekeeping checkauthenticated user:

Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:

141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210

Please rush! Refrigerator wasn't cleaned before the move in on 5/10 (move in date)lt still needs to be

cleaned.authenticated user: Lofti Kerzabi - fo8196requester ip address: 141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
housekeeping checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
housekeeping checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
housekeeping checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
housekeeping checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
housekeeping checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210

A strong moldy odor is coming from the bathroom. Please service as soon as possible. authenticated user:

Chiara Woods - eb8378requester ip address: 141.217.23.210

housekeeping checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

The stairwell needs cleaning a lot cigarettes and dirty clothesauthenticated user: Aja Pettiford -
fi6887requester ip address: 141.217.23.210

Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:
Housekeeping checkauthenticated user:

Housekeeping checkauthenticated user:

Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:
Ashley Fry - ej8471requester ip address:

141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210

Housekeeping check (move in ASAP)authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

Clean smaller room onlyauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

Housekeeping check (move in ASAP)authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping check (move in 6/1/15)authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

Hi Housing and Residence Life,| just moved over the weekend. Upon arrival the carpets were
stained.Can somebody be sent to clean the carpet again? Thank you, Gustavoauthenticated user:
Gustavo Da Silva Drumond - ft6263requester ip address: 35.16.

Suck up water from a leak in bedroom (close to air conditioner bottom vent). Someone did it today. But it needs
to be done again. That area also needs to be deodorized.authenticated user: Hao Song - ei9668requester ip

address: 141.217.232.215
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H-52574 5/28/2015 3 Created Resident asked front desk to let a housekeeper know that the 13th floor is very messyauthenticated user:
Celia Staniak - ev6281requester ip address: 141.217.23.210

DeRoy Maint 129 119 10 0

H-51772 4/27/2015 34 Created  Very unplesant stinky smell comes from the ventelation outlets in the kitchen and bathroom. these ventalation
do the opposite work they suppose to do, no ventelation but getting bad smell to the appartment. Especially
when we open the appartment windows.

H-51805 4/28/2015 33 Created maintenance check authenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210
H-51808 4/28/2015 33 Created Maintenance check authenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210
H-51836 4/29/2015 32 Created  maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210

H-51859 4/30/2015 31 Created Maintenance Check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51865 4/30/2015 31 Created  Maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51874 4/30/2015 31 Created  Maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51876 4/30/2015 31 Created Maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210
H-51885 4/30/2015 31 Created  Maintenance check authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

H-51899 4/30/2015 31 Created  Blinds near bed no longer open or close, the rod just spins.authenticated user: Anthony Veltri -
eq6864requester ip address: 66.87.115.44

H-51937 5/1/2015 30 Created Move in Maintenance Checkauthenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210
H-51941 5/1/2015 30 Created  Move in Maintenance Checkauthenticated user: Aja Pettiford - fi6887requester ip address: 141.217.23.210

H-51957 5/2/2015 29 Created  Tiles in kitchen floor are coming up.authenticated user: Naijamah Allah - ej2633requester ip address:
141.217.23.210

H-51958 5/3/2015 28 Created  The blinds from the bedroom had fell down.authenticated user: Renee Brown - ez9158requester ip address:
141.217.23.210

H-51965 5/4/2015 27 Created maintenance check

H-51973 5/4/2015 27 Created Lever on the window used to seal it is broken offauthenticated user: Celia Staniak - ev6281lrequester ip
address: 141.217.23.210

H-51974 5/4/2015 27 Created  Closet door won't close all of the wayauthenticated user: Celia Staniak - ev6281requester ip address:
141.217.23.210

H-51975 5/4/2015 27 Created  The sink in the bathroom is not draining waterauthenticated user: Celia Staniak - ev6281requester ip
address: 141.217.23.210

H-51990 5/5/2015 26 Created  The Component on my stove that has the time and baking controls came lose. | was wondering if maintenance
can take a look at it. Thank you. authenticated user: Emanuel Word - ev0643requester ip address:
141.217.232.214

H-52006 5/5/2015 26 Created Maintenance Check authenticated user: Amanda Funk - fi7020requester ip address: 141.217.23.210

H-52011 5/5/2015 26 Created  the right door on the main hallway closet (across from the kitchen) won't open all the way and often comes off
the track. authenticated user: Tevin Monroe - fh3994requester ip address: 35.16.33.13

H-52012 5/5/2015 26 Created  maintenance check authenticated user: Amanda Funk - fi7020requester ip address: 141.217.23.210
H-52033 5/6/2015 25 Created Maintenance checkauthenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210
H-52036 5/6/2015 25 Created  Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52042 5/6/2015 25 Created Maintenance checkauthenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210
H-52045 5/6/2015 25 Created  Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52048 5/6/2015 25 Created Maintenance checkauthenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210
H-52051 5/6/2015 25 Created  Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52054 5/6/2015 25 Created  Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52057 5/6/2015 25 Created Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52060 5/6/2015 25 Created = Maintenance checkauthenticated user: Celia Staniak - ev6281requester ip address: 141.217.23.210
H-52063 5/6/2015 25 Created Maintenance check authenticated user: Celia Staniak - ev6281lrequester ip address: 141.217.23.210

H-52075 5/7/2015 24 Created  -Towel rack broken off wall in bathroom-Nail holes in bedroom wall-Floor tiles ripped apart in bedroom-
Blinds broken in living roomauthenticated user: Douglas Pacholke - ep9010requester ip address:
141.217.23.193

H-52077 5/7/2015 24 Created Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52084 5/7/2015 24 Created  Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52088 5/7/2015 24 Created Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
H-52089 5/7/2015 24 Created = Maintenance checkauthenticated user: Renee Brown - ez9158requester ip address: 141.217.23.210
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H-52094
H-52095
H-52100
H-52101
H-52107
H-52112
H-52113
H-52127
H-52135
H-52136
H-52137
H-52138
H-52139
H-52140
H-52152
H-52178
H-52184
H-52187
H-52194

H-52216
H-52220
H-52226
H-52230
H-52245
H-52259
H-52279

H-52292

H-52293

H-52310
H-52312
H-52313
H-52314
H-52315
H-52316
H-52317
H-52320
H-52321
H-52336
H-52348

H-52366
H-52371

H-52372

H-52373

Monday, June 01, 2015

5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/7/2015
5/8/2015
5/8/2015
5/8/2015
5/8/2015
5/9/2015

5/11/2015
5/11/2015
5/11/2015
5/11/2015
5/12/2015
5/13/2015
5/13/2015

5/15/2015

5/15/2015

5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/15/2015
5/17/2015

5/18/2015
5/18/2015

5/18/2015

5/18/2015

24
24
24
24
24
24
24
24
24
24
24
24
24
24
23
23
23
23
22

20
20
20
20
19
18
18

16

16

16
16
16
16
16
16
16
16
16
16
14

13
13

13

13

Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created
Created

Created
Created
Created
Created
Created
Created

Created

Created

Created

Created
Created
Created
Created
Created
Created
Created
Created
Created
Created

Created

Created
Created

Created

Created

Maintenance checkauthenticated user:
Maintenance checkauthenticated user:
Maintenance checkauthenticated user:
Maintenance checkauthenticated user:
Maintenance checkauthenticated user:
maintenance checkauthenticated user:
maintenance checkauthenticated user:

maintenance check

Maintainence checkauthenticated user:
Maintainence checkauthenticated user:
Maintainence checkauthenticated user:
Maintainence checkauthenticated user:
Maintainence checkauthenticated user:
Maintainence checkauthenticated user:
Maintenance check authenticated user:
Maintenance Checkauthenticated user:
Maintenance Checkauthenticated user:

Maintenance Checkauthenticated user:

Renee Brown - ez9158requester ip address:
Renee Brown - ez9158requester ip address:
Renee Brown - ez9158requester ip address:
Renee Brown - ez9158requester ip address:
Renee Brown - ez9158requester ip address:
Renee Brown - ez9158requester ip address:

Renee Brown - ez9158requester ip address:

Keontae Ware - f{g9660requester ip address
Keontae Ware - f{g9660requester ip address
Keontae Ware - f{g9660requester ip address
Keontae Ware - f{g9660requester ip address
Keontae Ware - f{g9660requester ip address

Keontae Ware - f{g9660requester ip address

141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210

1 141.217.23.210
1 141.217.23.210
1 141.217.23.210
1 141.217.23.210
1 141.217.23.210
1 141.217.23.210

Naijamah Allah - €j2633requester ip address: 141.217.23.210

Nikita Pathak - ef6627requester ip address:
Nikita Pathak - ef6627requester ip address:
Nikita Pathak - ef6627requester ip address:

141.217.23.210
141.217.23.210
141.217.23.210

Resident moved stove while cleaning, and now it is no longer working. authenticated user: Tamika Davis -

eq2532requester ip address: 141.217.23.210

Maintenance Checkauthenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.210

maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address
maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address
maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address
maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address

Maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.

1 141.217.23.193
1 141.217.23.193
:141.217.23.193
1 141.217.23.193
217.23.210

She had recently moved into apt 803, and the counter tops in the kitchen need to be resurfaced, finished, or
painted.authenticated user: Nikita Pathak - ef6627requester ip address: 141.217.23.216

The ceiling plaster is coming apart form the ceiling near the window. authenticated user: Joseph O'Brien -

fn9787requester ip address: 35.16.194.87

The air filter access is not secure to the wall. The screw cannot screwed in because either it or the socket has

been stripped.authenticated user: Joseph O'Brien - fn9787requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:

Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:

35.16.194.87

141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210
141.217.23.210

maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193

Carpet in the living room is pulling away from the walls.authenticated user: Ashley Fry - ej8471requester ip

address: 141.217.23.210

Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:

141.217.23.210

Blinds were located on the floor, the resident was curious to know if that could be fixed. authenticated user:

Nicole Fry - eq0918requester ip address: 141.217.23.210

The closet door needs to be checked out. authenticated user: Nicole Fry - eq0918requester ip address:

141.217.23.210

maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
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H-52374 5/18/2015 13 Created maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
H-52380 5/18/2015 13 Created  maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
H-52386 5/18/2015 13 Created maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
H-52389 5/18/2015 13 Created  maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210
H-52390 5/18/2015 13 Created maintenance checkauthenticated user: Nicole Fry - eq0918requester ip address: 141.217.23.210

H-52394 5/18/2015 13 Created Clean/change the vent in the kitchen and clean/repaint kitchen ceiling over the stoveauthenticated user: Sonal
Joshi - ec9262requester ip address: 35.16.83.42

H-52422 5/19/2015 12 Created One of the horizontal blinds is broken.authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52423 5/19/2015 12 Created  The screen in the living room window has a hole.authenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

H-52436 5/20/2015 11 Created maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193

H-52440 5/20/2015 11 Created Hi, The extinguisher is loose from the wall. | do not know what happened but | think this happened because
of the constant vibration of the machinery above the apartment. | am moving Friday and | do not want to be
charged for that.Also, the luminary of

H-52446 5/21/2015 10 Created Discovered hole in wall of bigger bedroom and bathroom while moving in resident o n 5/21/15. Please repair
both holes. Thank you!authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.193

H-52447 5/21/2015 10 Created  Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

H-52461 5/21/2015 10 Created  The water is not going down the drain in the bath tub. authenticated user: Amyra Woods - eh3128requester
ip address: 35.16.193.211

H-52462 5/22/2015 9 Created MAINTENANCE: Please paint around the diffuser and return-air vent for the fan coil unit. Please do not paint
over any screws. Thanks.authenticated user: Prentis Gipson - bq7019requester ip address: 141.217.58.187

H-52463 5/22/2015 9 Created  The refrigerator does not function at all. The ice cream is totally melted, and milk gets soured.authenticated
user: Yi-Jung Tu - fj9636requester ip address: 35.16.79.35

H-52464 5/23/2015 8 Created  The apartment is missing about half of the base boards (from the flood) and some of the other ones are coming
off of the wall.authenticated user: Ashley Fry - ej8471requester ip address: 35.16.79.53

H-52465 5/23/2015 8 Created A screw came out from the toilet seat and lid and it slides around now.authenticated user: Ashley Fry -
ej8471requester ip address: 35.16.79.53

H-52466 5/23/2015 8 Created  The ceiling in the shower area is peeling and small pieces are coming down because of the water/moisture
damage.authenticated user: Ashley Fry - ej8471requester ip address: 35.16.79.53

H-52467 5/23/2015 8 Created  The closet door in the hallway is off of its track.authenticated user: Ashley Fry - ej8471requester ip address:
35.16.79.53

H-52468 5/23/2015 8 Created  Both sinks in the kitchen are clogged. When resident runs garbage disposal water shoots up in the other sink.

authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

H-52469 5/23/2015 8 Created  The bathroom sink drains very slowly. | just moved in yesterday and it has not changed. It would be very much
appreciated if it could get fixed soon. authenticated user: Vivien Okechukwu - fh2758requester ip address:
141.217.23.216

H-52472 5/24/2015 7 Created  replace lights in bathroom and kitchen. authenticated user: Dhelal Alessa - fo8979requester ip address:
35.16.71.204

H-52473 5/25/2015 6 Created  The drain in the kitchen is clogged. Could you fix it for me? Thank you so much. authenticated user: Xueting
He - fm5477requester ip address: 35.16.193.74

H-52476 5/25/2015 6 Created  The front two burners do not heat up properly Right front burner is not functioning at all. Left front burner heats
up very slowly and does not stay hot. Please Service as soon as possible. authenticated user: Chiara Woods -
eb8378requester ip address:

H-52477 5/25/2015 6 Created  The carpet from the living room to the kitchen has exposed flooring and nails are protruding for the
area.authenticated user: Chiara Woods - eb8378requester ip address: 141.217.23.210

H-52478 5/26/2015 5 Created  The water in the bath tub will not drainauthenticated user: Aja Pettiford - fi6887requester ip address:
141.217.23.210

H-52482 5/26/2015 5 Created  The Isle on the stove does not work. The coil is not attached and completely removed. The other coils move a
lot.authenticated user: Aja Pettiford - fi6887requester ip address: 35.16.68.123

H-52498 5/26/2015 5 Created Closet shelving from metal to wireauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52513 5/27/2015 4 Created Please rush-moved in residents on 5/27 and found the following problems:1 broken shade in bigger room1
broken shade in living roomwhite paint on wall in hallwayl light bulb out in bathroomThank
youlauthenticated user: Angelica Reyna - ag8310reque

H-52515 5/27/2015 4 Created  The bath tub drain is clogged. Water will not drain down! Please service as soon as possible! authenticated
user: Chiara Woods - eb8378requester ip address: 35.16.193.71
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H-52536 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52537 5/27/2015 4 Created  Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52538 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52539 5/27/2015 4 Created  Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52540 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52541 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52542 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52543 5/27/2015 4 Created  Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52544 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52545 5/27/2015 4 Created Maintenance check (move in ASAP)authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210
H-52551 5/27/2015 4 Created Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-52552 5/27/2015 Created  Maintenance check (move in ASAP)authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210
H-52569 5/27/2015 4 Created  Hi Housing and Residence Life,l just moved over the weekend. Upon arrival, there were molding bathroom
ceilings and leaking windows (both bedroom and living room); the toilet paper holder was broken off the
wallCan somebody be sent to fix the leaks? A
H-52570 5/27/2015 4 Created  The sink of my apartment is clogged. Could you come and take a look? ThanksThiago
Ramosauthenticated user: Thiago Freitas Ramos - ft0492requester ip address: 35.16.198.109
H-52571 5/28/2015 3 Created Change stove burner drip panauthenticated user: Hao Song - ei9668requester ip address: 141.217.232.215
H-52572 5/28/2015 3 Created  The university light fixture in our bathroom needs a new bulb. The bulb above our stove is also out. The plastic
covering that is meant to go around the stove fixture basically disintegrated? | found it broken in half and in
crumbles when | came home from
H-52580 5/28/2015 3 Created Residents moved in yesterday. Please do quick maintenance check. -scuff marks on bedroom door-broken
set of blinds in big bedroom-broken breakfast bar chair needs replacement-tape stuck on big bedroom
window -mildew in bathroom ceilingTHANK YOuU!!!
H-52597 5/29/2015 2 Created  Kitchen sink is clogged authenticated user: Isabell Groves - fb2096requester ip address: 141.217.23.210
H-52600 5/29/2015 2 Created Caulking is required in the kitchen as there are lots of voids between the wall and the cabinet which are the
hiding spots for roaches. authenticated user: Apoorv Talekar - fg3251requester ip address: 141.217.23.210
Ghafari 8 7 1 0 0
Medium 3 2 1 0 0
Ghafari Maint 3 2 1 0
H-51582 4/18/2015 43 Created Light switch to hallway is brokenauthenticated user: Kayte Nickel - eu7081requester ip address:
141.217.23.236
H-52584 5/27/2015 4 Created Please paint east wall with whiteboard paint which will allow students to write on the wall with dry erase markers.
See approval below:
From: "Carlos A Northern" < ek8178@wayne.edu>
To: "Linda S. Zaddach" < ad3345@wayne.edu>
Cc: "Jeanine Marie Besset
H-52586 5/27/2015 4 Created Paint west wall with whiteboard paint which will allow the students to write on the wall with dry erase markers.
Install a OneCard reader on the entrance door.
Above has been approved by Jeanine Bessette.
authenticated user: Kimberly Rize - ak5339
Low 5 5 0 0 0
Ghafari Maint 5 5 0 0
H-52002 5/4/2015 27 Created  The shade draw string is broken. Shade cannot be shut.
authenticated user: Justin Yemm - ef4839
requester ip address: 141.217.23.232
H-52005 5/4/2015 27 Created toilet paper holder is broken off of wall.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.196
H-52398 5/19/2015 12 Created Light in room went out
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H-52407 5/19/2015 12 Created Sink leaking, from the faucet.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.215
H-52590 5/28/2015 3 Created replace lights behind starbucks counter
Towers 44 25 14 4 1
Low 44 25 14 4 1
Towers Maint 44 25 14 4
H-50446 2/15/2015 105 Created In Stairwell 2, between floors 9 and 10, one of the mesh fences is kicked in and broken. These fences are what
prevent people from being able to get underneath the hand railing.authenticated user: Philip Trela -
eu7977requester ip address: 141.217.23.23
H-51392 4/7/2015 54 Created  Clogged toilet again...fixed it by ourselves last time, won't be able to do it by ourselves this time, thank
youlauthenticated user: Juhi Deshmukh - fo7308requester ip address: 35.16.195.45
H-51393 4/7/2015 54 Created Study Lounge door is missing handleKitchenette needs to be thoroughly cleaned-vacuumed, wiped down
counters and stove.authenticated user: Briana Collins - ez6508requester ip address: 141.217.224.97
H-51394 4/7/2015 54 Created 7th floor trash room needs to be emptied!Hallway light by room 750 needs to be replacedauthenticated user:
Briana Collins - ez6508requester ip address: 141.217.224.97
H-51395 4/7/2015 54 Created  The week after spring break, | came back to a slow drain in the shower. My roommate insisted that Drain-O
would work, and it hasn't. Please come help out shower drain!authenticated user: Nicole Cahours -
fh4019requester ip address: 35.16.108.82
H-51557 4/16/2015 45 Created Mold on dry wall by window and ceiling. My harp will be gone 4/16-4/17 from the room and that would be
amazing if you could come during that time. authenticated user: Becca Self - fl8788requester ip address:
35.16.99.193
H-51639 4/20/2015 41 Created Light out in hallway outside 744.authenticated user: Chelsea Antilla - ee8903requester ip address:
141.217.224.104
H-51727 4/24/2015 37 Created  Towers - wheels on moving carts need to be repaired.
H-51729 4/24/2015 37 Created  Towers suite 308 shower clogged.
H-51776 4/27/2015 34 Created  Light is flickering in the fourth suiteauthenticated user: Elizabeth Alexander - fo0057requester ip address:
35.16.2.45
H-51810 4/28/2015 33 Created  The soap dispenser in the men's bathroom needs to be replaced. authenticated user: Grace Albers -
el3882requester ip address: 141.217.23.186
H-51811 4/28/2015 33 Created  There are multiple light bulbs out in the cafeteria. A representative from the kitchen said they are out above all
of the stations and need to be replaced. authenticated user: Philip Trela - eu7977requester ip address:
141.217.224.249
H-51812 4/28/2015 33 Created  There is a problem in the shower bathroom, the drain is not working, that way when you take a shower the water
go up.Thank youFernandaauthenticated user: Fernanda Silva Faria - fs2944requester ip address:
35.16.58.152
H-51814 4/28/2015 33 Created  There is a problem in the drain. When you take a shower the water go up .Thak youauthenticated user:
Fernanda Silva Faria - fs2944requester ip address: 35.16.58.152
H-51815 4/28/2015 33 Created  Bathroom light is burned out.authenticated user: Delaney Sullivan - fg3323requester ip address:
35.16.194.176
H-51831 4/29/2015 32 Created  There is a light out at Subwayauthenticated user: Kaitlin Fazio - fh3499requester ip address: 141.217.23.186
H-51850 4/29/2015 32 Created Needs a battery changeauthenticated user: Veronica Gonzales - th3793requester ip address:
141.217.224.249
H-51852 4/29/2015 32 Created One of the bigger bathroom lights is about to go out, it keeps flashing and making some static noises. Could
someone come change it? Thank you'authenticated user: Anita Zhang - f09457requester ip address:
141.217.224.242
H-51908 4/30/2015 31 Created The light in the shower is not working.
authenticated user: Alexandre Melo Delfim - fs4523
requester ip address: 141.217.224.189
H-51910 5/1/2015 30 Created toilet paper roll holder need to be attached to the wallauthenticated user: Alexa Cavanaugh -
fh0072requester ip address: 141.217.224.183
H-51911 5/1/2015 30 Created  pulley for shades broken authenticated user: Alexa Cavanaugh - fh0072requester ip address:
141.217.224.183
H-51912 5/1/2015 30 Created  suicide bar missing from windowauthenticated user: Alexa Cavanaugh - fh0072requester ip address:
141.217.224.183
H-51913 5/2/2015 29 Created  6th floor laundry room has a hole right next to entrance. Please cover/fixlauthenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.109.197
H-51914 5/3/2015 28 Created  The blind in my room just fell out of the wall.authenticated user: Jordan Conigliaro - fa3307requester ip
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H-51989 5/5/2015 26 Created One of the front doors no longer opens when you swipe a onecard. The oncard gives an individual access but it
will not openlauthenticated user: Kimberly McDowell - dx5833requester ip address: 141.217.225.186
H-51986 5/5/2015 26 Created  Toilet seat is loose. It needs to be tightened. Thanks in advance!authenticated user: MaNazah Chandler -
ee9703requester ip address: 35.16.109.247
H-51987 5/5/2015 26 Created  Tissue holder is loosef/fell off. It needs to be tightened/fixed. Thanks in advance!authenticated user: MaNazah
Chandler - ee9703requester ip address: 35.16.109.247
H-51988 5/5/2015 26 Created Metal charger prong is stuck in outlet along left wall. Can get electrocuted. Please get careful when removing
this from the outlet. Thanks in advance!authenticated user: MaNazah Chandler - ee9703requester ip
address: 35.16.109.247
H-52020 5/5/2015 26 Created My window won't shut, can you please help me because | am moving out in a few hours?authenticated user:
Ayushi Jharia - fg9646requester ip address: 35.16.99.208
H-52231 5/11/2015 20 Created  The toilet is cloggedauthenticated user: Mercia Valeria De Araujo Souza Peixoto - fs3671requester ip
address: 35.16.109.30
H-52248 5/12/2015 19 Created  Towers Cafe sliding glass door at entrance to cafeteria, lock doesn't work. Per engineer, Joe Hutting, locksmith
will need to look at the lock.
H-52287 5/15/2015 16 Created Room light bulb not functioning. Needs to be replaced.authenticated user: Siddhesh Ozarkar -
fr8695requester ip address: 141.217.224.127
H-52427 5/20/2015 11 Created  The card reader on the door is loose.authenticated user: Bianca Dean - fol867requester ip address:
35.16.195.151
H-52426 5/20/2015 11 Created  Exercise room name plate loose.authenticated user: Bianca Dean - fo1867requester ip address:
35.16.195.151
H-52450 5/21/2015 10 Created  The pressure of the faucet in the shower is too high. The water comes out too quickly and aggressively. Can
you lessen the water pressure?authenticated user: Christopher Binno - eg8502requester ip address:
35.16.103.57
H-52451 5/22/2015 9 Created A chair's cushion is ripped in several places.authenticated user: Garrett Sears - fh9529requester ip address:
35.16.195.122
H-52452 5/22/2015 9 Created Found broken residents chair.authenticated user: Garrett Sears - fh9529requester ip address: 35.16.195.122
H-52459 5/25/2015 6 Created  the doorlock of my room is not working. | can't lock the door when I'm inside my bedroom.authenticated user:
Lucas Cunha E Silva - fs4480requester ip address: 141.217.225.51
H-52460 5/25/2015 6 Created Good morning, The sink from the right side is clogged. Could someone, please, help us with it?Thank you
very much. Have a great day!authenticated user: Maria Augusta Simao Coluco - ft1871requester ip address:
35.16.96.204
H-52499 5/26/2015 5 Created  CD room on 2nd Floor Towers - 238 bathroom sink is backed up - will not drain.
H-52506 5/26/2015 5 Created Clogged Toilet.
H-52507 5/26/2015 5 Created  Shower head needs replacement. Water from shower head comes out in multiple directions, splashes
everywhere.
H-52592 5/29/2015 2 Created  The Shower in my room is not draining. Every-time | shower the water flows out onto the floor. The water will not
go down the drain. authenticated user: Kenneth Lee - fr1856requester ip address: 141.217.224.166
H-52593 5/29/2015 2 Created My shower will not drain properly. This is an on going problem. The shower fills up with water every-time |
shower. authenticated user: Kenneth Lee - fr1856requester ip address: 141.217.224.166
University Towers 82 58 20 4 0
Medium 1 0 1 0 0
University Towers Maint 1 0 1 0
H-51907 4/30/2015 31 Created URGENT: kitchen sink leaking, has flooded the cabinet below, leak coming from black garbage disposal under
sink.
authenticated user: Ashima Vohra - ef4494
requester ip address: 35.16.65.192
Low 81 58 19 4 0
University Towers HK 1 1 0 0
H-52072 5/6/2015 25 Created Needs carpet cleaning, detergent spilled.authenticated user: Cindy Yang - ea2803requester ip address:
141.217.59.50
University Towers Maint 80 57 19 4
H-51369 4/3/2015 58 Created Electrical panel locks are broken on the 5th and 10th floors.
H-51451 4/9/2015 52 Created Several stained ceiling tiles that need to be replaced at:-the front entrance above main door;-in main hallway
near room 185;-Room 181, 4 tiles with large stains (inside enclosed space);-Room 178, 4 tiles;-Room 185,
1 large tile missing (from moistur
H-51492 4/13/2015 48 Created Please check out the fridge in the multipurpose room.

Monday, June 01, 2015
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Emergency request. Carpets and floors in room 178, laundry room and adjacent hallway are saturated from
laundry tub overflow. Request is for fan/large blower if available to help dry out areas and prevent mold and
mildew.Mechanical room floor may also be

Please reattach the closet door in the 2nd bedroom. The detached closet door is inside the first bedroom.

authenticated user: Harinder Rai - ci8563requester ip address: 141.217.220.246

Please repair or replace the damaged window screen in the 1st bedroom authenticated user: Harinder Rai -
ci8563requester ip address: 141.217.220.246

Closet door behind the second bedroom door is stuck! Cannot open the room door completely. authenticated
user: Mrunalini Tankasala - ej5624requester ip address: 35.16.8.225

Mirrors above our sink in our bathroom are broken (the first bathroom when entering the
apartment)authenticated user: Murtaza Hussain - fa6389requester ip address: 141.217.220.160

Hallway closet door keeps getting stuckWindow shade of the last room is broken (only one shade, window
facing the parking structure)authenticated user: Sanjana Shahreen - eu7659requester ip address:
68.41.69.197

In regards to the far (second) bedroom on the left down the hallway:The rollers for the closet door on the
right (as you walk in) has broken. Please replace parts as needed. Thanks!authenticated user: Bright Kim -
fc4674requester ip address: 35.16.72.

door knob fixing of closet - middle one near bathroom and bedroom. authenticated user: - requester ip
address: 35.16.197.99

Kitchen sink cloggedauthenticated user: Shiva Sudhan Ramthilak - fp9833requester ip address:
35.16.192.118

Toilet seat is broken, needs to be repaired authenticated user: Kiran Sunil Deshmukh - fp3374requester ip
address: 35.16.19.45

closet door in back hall has been messed up since move in day and now it's off the hingesauthenticated user:
Amma Asiedu - fq0532requester ip address: 35.16.195.29

Requesting completion of Service Request# 265063/Work Order# H-51451 for replacement of ceiling tiles.
Original request was placed on 4/9/15. Someone came to look at the job but no further work has been done. If
possible, would like this completed this we

Frontdoor door knob keeps on coming off. authenticated user: Anju Sudarsana Kurup - eu0970requester ip
address: 35.16.24.136

The top cabinet on the far left in the kitchen needs to be fixed.authenticated user: Lauren Bright -
fijaA542requester ip address: 35.16.56.43

All the lights in the hallway need new light bulbs. authenticated user: Lauren Bright - fj4542requester ip
address: 35.16.56.43

Induction Burner not working properlyOne of the hall way light aint workingauthenticated user: Navyatha
Paruchuri - {g9975requester ip address: 35.16.71.10

Refrigerator is not working properly. Water is getting accumulated inside and food gets frozen even if the
temperature of fridge is not set to be very low. The problem is repetitive. Please consider with high
priority.authenticated user: Prachi Vesikar -

water jam in bath cubical..authenticated user: Santhosh Kumar Kalikota - fq6166requester ip address:
35.16.70.197

Light above stove is outauthenticated user: Nicholas Cowen - fo9624requester ip address: 35.16.193.239

The closet in the bedroom( at the corner) needs to be fixed
The closet in the hall also needs to be fixed

authenticated user: Azam Peyvandipour - fd4387
requester ip address: 35.16.196.18

First toilet was jammed again.authenticated user: Chengcheng Wang - fj4613requester ip address:
35.16.195.18

Flourescent tube lighting is out in Room 185. Lights on one-half of the room are out. Since this is a classroom
with children, requesting service as soon as possible.authenticated user: Placidia Frierson -
ac5011requester ip address: 141.217.220.250

In bedroom 1, the closet door (behind the bedroom door) when not close all the way. It's stuck or
misaligned.authenticated user: Jasmine Buckley - ci9817requester ip address: 35.16.64.130

The close stool in the outer wash room get problem again. PLS help us fix it. Thank you very
much!authenticated user: Jian Gao - fd1872requester ip address: 141.217.221.241

Kitchen sink gets clogged easilyplease repair as soon as possible authenticated user: Sushil Subramanian -
fq7893requester ip address: 35.16.199.229

Request to replace all the bulbs in the bathroom. All the bulbs have gone off.authenticated user: Rahuldev
Gurudev - fl6922requester ip address: 35.16.69.35
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The blinds in the living room are broken. The metal chain to turn the blinds broke and slipped off the
blind.Some of the blinds on the right side do not turn properly in bedroom further from the
door.authenticated user: Yagnik Patel - fhO012requester

Washroom light/mirror and corridor light not workingauthenticated user: Aditya Desai - f{q8584requester ip
address: 35.16.66.169

Kitchen furniture broken authenticated user: Shreyas Gohar - f{q8868requester ip address: 35.16.66.169

Bathtub drain is clogged on the 2nd bathroom (the one with large bathtub)authenticated user: Abdullah
Alhumood - et4108requester ip address: 141.217.220.171

Entrance area light need replacement.authenticated user: Abdullah Alhumood - et4108requester ip address:
141.217.220.171

the cooking stove light need replacement.authenticated user: Abdullah Alhumood - et4108requester ip
address: 141.217.220.171

2 lights on the first bathroom need replacement authenticated user: Abdullah Alhumood - et4108requester ip
address: 141.217.220.171

closet at end of the hallway is very difficult to open....please fix as soon as possible pleaseauthenticated user:
Chevonne Abrams - eh3331requester ip address: 141.217.59.62

the closet door has to be fixed.authenticated user: Madhura Nandakumar - fro003requester ip address:
35.16.69.52

Blinds are broken both in the living room and bed rooms. authenticated user: Madusha Lakshani
Watuthanthrige Perera - fp1089requester ip address: 35.16.199.90

The exhaust in the last bathroom with the bathtub is not working.authenticated user: Nivedita Srinivasan -
fjA615requester ip address: 136.1.1.103

Kitchen cupboard needs to be screwedauthenticated user: Nariman Ammar - eg3167requester ip address:
35.16.74.200

Light pulp above oven does not work.authenticated user: Nariman Ammar - eg3167requester ip address:
35.16.74.200

The first light of the corridor is not working now, could you please ask someone to fix it?authenticated user:
Yuanyuan Shi - er6479requester ip address: 141.217.26.230

Urgent request. A ceiling tile has come down in classroom Room 185. This is a preschool classroom and a
replacement is needed for safety as vents and pipes are exposed. A request for tiles was submitted 6-8 weeks
ago. | was told that FP&M would be handlin

Bulb in walking area in front of bathrooms not workingauthenticated user: Karan Patil - ft6156requester ip
address: 141.217.14.151

Bedroom insulationauthenticated user: Karan Patil - ft6156requester ip address: 141.217.14.151
Left kitchen sink clogged.authenticated user: Brian Chun - ft0995requester ip address: 141.217.220.128

water keep on blocking in bath tubauthenticated user: Mohit Kumar - fg4083requester ip address:
35.16.195.29

Kitchen sink rotor not workingauthenticated user: Shreyas Gohar - f{q8868requester ip address:
35.16.194.142

URGENT NEED TO FIX THE WARDROBEI want to request you to fix my wardrobe as it gets stuck while
opening and it has no handle as well when | came to this new apartment. | would like to request you to fix it as
soon as possible as | am not able to keep my s

commode is not working in one of the wash room.authenticated user: Sahith Nadipalli - fs2504requester ip
address: 35.16.73.140

Please change the batteries in the alarm in WDET.

Clogging of wash basin in Rest room 1 & 2. The water drains very slowlyauthenticated user: Abhishek
Dhupkar - eq0089requester ip address: 35.16.17.230

One of the large light bulbs inside the kitchen area is burned out and the other one is still working but it isn't as
bright as it used to be.authenticated user: Julia Kamenko - fc8584requester ip address: 35.16.65.83

Refrigerator in this room is freezing constantly, and leaking.

Kitchen cabinet hinge brokenauthenticated user: Varun Nathani - fl2802requester ip address:
141.217.220.213

The right side of our sink will not drain (the side with the disposal). authenticated user: Hannah Horobin -
fy8234requester ip address: 35.16.198.119

The apartment is too cold without the use of air conditioner. There is some problem with the insulation of the
windows. The temperature is lower than the lobby outside the apartment. Help neededauthenticated user:
Karan Patil - ft6156requester ip addres

Both Washrooms toilet flush gets stuck and sometimes water doesn't stop flowing. Something is wrong with the
lever extensions inside.authenticated user: Apurv Champanerkar - fr6292requester ip address: 141.217.59.50
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H-52445 5/20/2015 11 Created A lot of water is leaking from the top of the inside of the fridge into all of our food. Also the door creaks really
loudly when opened. authenticated user: Alexis Nowicki - fy8432requester ip address: 35.16.193.90

H-52454 5/21/2015 10 Created The first bathroom's toilet seat seems detached and slides off. Thanks in advance.authenticated user: Mir
Ikram Uddin - fk5999requester ip address: 35.16.193.117

H-52455 5/21/2015 10 Created  The first toilet has overflowed and blocked and water keep filling up continuously. The second bathrooms sink is
blocked.authenticated user: Ninad Ghorpade - fvO161requester ip address: 35.16.69.78

H-52457 5/22/2015 9 Created  There is hole in the wall near the 10th floor elevators. authenticated user: Dreana Williams - fi2266requester
ip address: 35.16.199.53

H-52458 5/22/2015 9 Created  The ceiling cover in elevator number 4 is broken. authenticated user: Dreana Williams - fi2266requester ip
address: 35.16.199.53

H-52493 5/22/2015 9 Created  ****The data port of the living room is damaged****PRIORITY!!!! The toilet flush is not workingauthenticated
user: Ankita Ghosh - fp9957requester ip address: 141.217.220.172

H-52487 5/22/2015 9 Created Disposal in drain stopped workingauthenticated user: Sunpreet Singh - ev6179requester ip address:
35.16.193.10

H-52489 5/24/2015 7 Created Stove heating element not workingauthenticated user: Basavarajeshwari Shirol - fs0950requester ip address:
35.16.199.121

H-52491 5/25/2015 6 Created Mold in ventsauthenticated user: Hui Tung Tony Lin - fr1982requester ip address: 141.217.220.139
H-52488 5/25/2015 6 Created  The sink in the far bathroom is clogged. If you keep the tap running for 10 seconds it will fill to the top quickly.

authenticated user: Deepthi Krishna - ez8888requester ip address: 50.4.105.197

H-52492 5/25/2015 6 Created toilet clogged, drains very slowlyauthenticated user: Yang Shan - fb2440requester ip address:
141.217.220.77

H-52502 5/26/2015 5 Created  The second light bulb in the hallway burned out.authenticated user: Chengcheng Wang - fj4613requester ip
address: 35.16.197.219

H-52503 5/26/2015 5 Created  Toilet backed upauthenticated user: Amy Mackens - fy8542requester ip address: 35.16.192.140

H-52504 5/26/2015 5 Created = Water clogged in bathtub. It is not draining. authenticated user: Vinod Kumar Ravi - fs2080requester ip
address: 35.16.192.86

H-52575 5/27/2015 4 Created  Water Blockage in the Toilet. URGENT HELP NEEDED!!authenticated user: Mahim Gautam -
fn9856requester ip address: 12.170.90.5

H-52577 5/27/2015 4 Created Refrigerator not working Properlyauthenticated user: Pushkar Vyas - fs0175requester ip address:
141.217.220.249

H-52578 5/27/2015 4 Created Sink Eratorauthenticated user: Pushkar Vyas - fsO175requester ip address: 141.217.220.249

H-52581 5/27/2015 4 Created  The water is leaking from the toilet all over the floor when we flush.authenticated user: Krupa Sagar
Veesamsetty - fs2077requester ip address: 35.16.195.80

H-52582 5/28/2015 3 Created  Toilet is clogged in the bathroom farthest from the door to our apartmentauthenticated user: Alexis Nowicki -
fy8432requester ip address: 35.16.199.67

H-52583 5/28/2015 3 Created Refrigerator not functioning properly. Need to check temperature settings authenticated user: Vikas Sanghauvi -
fl4a163requester ip address: 35.16.193.2

H-52598 5/28/2015 3 Created Need to replace the refrigerator as it is not working properly. We have already complained 3 to 4 times before
but the problem is repetitive. The food gets wasted because of this. Please consider with high
priority.authenticated user: Prachi Vesikar - fq

Total: 391
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