DRAFT Housing Work Orders Received 1/1/16 through 1/31/16
WO Recieved Finished Total

Maint. Work Order 428
Atchison 34
Low 34
Atchison Maint 34
H-56541 1/6/2016 Blown out fuse in bathroom, no lights, need fixing asap.authenticated user: Kila Johnson -
fm2387requester ip address: 35.16.108.181
H-56564 1/8/2016 Screw loose on bedframe needs to be fixed.authenticated user: Allahnah Turner -
fo0430requester ip address: 68.49.247.240
H-56587 1/8/2016 Door latch doesn't latch. Door doesn't shut properly. | can push the door open at any
time.authenticated user: Thomas Wolf - fj0736requester ip address: 141.217.23.231
H-56588 1/8/2016 Door opens even when locked. Handle doesn't work.authenticated user: Faith Basheer -
fp3620requester ip address: 141.217.23.179
H-56589 1/8/2016 Door opens even when locked.authenticated user: Faith Basheer - fp3620requester ip
address: 141.217.23.179
H-56590 1/8/2016 Hallway light bulb needs replacing.authenticated user: Faith Basheer - fp3620requester ip
address: 141.217.23.179
H-56591 1/8/2016 Main light doesn't work in the room.authenticated user: Thomas Wolf - fj0736requester ip
address: 141.217.23.231
H-56592 1/8/2016 Light fixture needs to be replaced. It's Missing.authenticated user: Thomas Wolf -
fj0736requester ip address: 141.217.23.231
H-56594 1/10/2016 Fix ceiling lightauthenticated user: Cidney Hill - fw4637requester ip address: 35.16.102.173
H-56633 1/11/2016 The cord to open and close the window blinds broke.

authenticated user: Maggie Lin - fv3350
requester ip address: 35.16.109.116

H-56630 1/11/2016 Maintenance Check
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56631 1/11/2016 Maintenance Check
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56629 1/11/2016 Fire light out by main elevators.
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56661 1/13/2016 1/20/2016 1/20/2016  ***TEST***

H-56662 1/13/2016 1/20/2016 1/20/2016  ***TEST-2***
H-56663 1/13/2016 1/20/2016 1/20/2016  ***TEST-3***
H-56666 1/13/2016 1/20/2016 1/20/2016  ***TEST-4***
H-56668 1/13/2016 1/20/2016 1/20/2016  **TEST-5***

H-56672 1/13/2016 1/20/2016 1/20/2016  Ashley Hepp 01/20/2016 15:45 -
***TEST_B***

H-56680 1/13/2016 teat for mobile

H-56673 1/13/2016 1/20/2016 1/20/2016  Ashley Hepp 01/20/2016 15:46 -
***TEST_7***

H-56674 1/13/2016 1/20/2016 1/20/2016  Ashley Hepp 01/20/2016 15:46 -
***TEST_S***

H-56712 1/14/2016 Toilet is clogged in room 355.authenticated user: Zacharias Egziabher - fv0676requester
ip address: 35.16.105.243
H-56747 1/15/2016 Maintenance Check

authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-57020 1/15/2016 The draw on the blinds has snapped off. The beaded draw is on the windowsil.

authenticated user: Zachary Rioux - fql467requester ip address: 35.16.102.173
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H-57021 1/16/2016 Ceiling by the window has a crack in the ceiling that needs to be sealed. The room above was
leaking water. (This correlates to room 352's work order)authenticated user: Edward
Cunningham - cj5987requester ip address: 141.217.23.179

H-56853 1/20/2016 When taking a shower, the water doesn't drain. The shower and floor floods. authenticated
user: Dynasia Walker - fi5795requester ip address: 35.16.98.62

H-56881 1/22/2016 1/27/2016 There is a light out in the hallway near room 245.
authenticated user: Edward Cunningham - ¢j5987
requester ip address: 141.217.23.179

H-56880 1/22/2016 One of my residents stated that the doorknob on room 258 is loose. It was previously worked
on, as he said, but it was not actually fixed.authenticated user: Edward Cunningham -
cj5987requester ip address: 141.217.23.179

H-56905 1/24/2016 RA on Duty got called for a flooded shower. We cleaned up the spill, but the shower is still
clogged. High priority Work Order. Needs attention ASAP!!authenticated user: Christopher
0Ozog - fi3944requester ip address: 141.217.23.231

H-56979 1/26/2016 Light bulb in hallway needs to be replaced.authenticated user: Thomas Wolf -
fj0736requester ip address: 141.217.23.179

H-56986 1/26/2016 toilet paper holder is coming off of the wall.blind string is broken.authenticated user:
A'Leetzia Burns - fg3168requester ip address: 35.16.111.127
H-57010 1/28/2016 Our shower is not draining properlyauthenticated user: Ashton Lewandowski -
fvl227requester ip address: 141.217.230.126
H-57011 1/28/2016 Drain back up in showerauthenticated user: Megan Schultz - fv4033requester ip address:
35.16.102.210
Chatsworth 60
Low 60
Chatsworth Maint 60
H-56471 1/3/2016 The floor on the left bedroom is broken.authenticated user: Kening Chai - fr4026requester
ip address: 35.16.238.176
H-56475 1/3/2016 1/4/2016  Refrigerator not working properly.
authenticated user: Sanket Lingayat - fx0172
requester ip address: 141.217.233.26
H-56476 1/3/2016 1/4/2016  The ceiling in my shower in bubbling and falling onto me when | shower. | want to get on a
ladder and just scrap off the bubbling portion, but | do not want to permanently damage the
ceiling. Can someone come by and help with this?
authenticated user: C
H-56490 1/4/2016 The closet doors in the bedroom are not closing properly. authenticated user: Psoccrates
Stansberry - cl5547requester ip address: 141.217.23.173
H-56491 1/4/2016 1/5/2016  The resident in room 509 of Chatsworth called to say that their sink is clogged
authenticated user: Ni'Esha Wright - th3756
requester ip address: 141.217.23.175
H-56493 1/4/2016 The refrigerator door seal is pealing off.authenticated user: Sai Prashanth Kamble -
fx3340requester ip address: 35.16.70.61
H-56496 1/5/2016 1/5/2016  The ceiling lamp in the kitchen doesn't work.
Thank you very much
authenticated user: Antowan Zyada - fo5804
requester ip address: 35.16.74.44
H-56532 1/5/2016 1/22/2016 Water is not draining from the kitchen sink even after using the plunger. Request immediate

action. Thanks, Sheetal
authenticated user: Sheetal Joshi - fn6360
requester ip address: 141.217.233.148

H-56528 1/5/2016 1/6/2016  The light bulb in the bathroom needs to be replaced.
authenticated user: Amyra Woods - eh3128
requester ip address: 35.16.78.103

H-56531 1/5/2016 1/6/2016 In the Kitchen, the light above the sink flickers. It also makes a buzzing noise from time to
time. The wires in the back could be loose or something to that degree.
authenticated user: Amyra Woods - eh3128
requester ip address: 35.16.78.103

H-56534 1/6/2016 1/6/2016  Bedroom ceiling lamp doesn't work.
authenticated user: Afnan Abduljaber - ft6597
requester ip address: 66.87.115.7

H-56535 1/6/2016 1/6/2016  Lightbulb in bedroom hallway is fused.
authenticated user: Jaipal Singh - ez1536
requester ip address: 141.217.232.175
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H-56543 1/6/2016 1/22/2016
H-56547 1/6/2016 1/7/2016
H-56546 1/7/2016 1/7/2016
H-56566 1/7/2016
H-56568 1/7/2016 1/8/2016
H-56570 1/8/2016
H-56601 1/10/2016 1/12/2016
H-56598 1/10/2016
H-56602 1/11/2016 1/11/2016
H-56634 1/11/2016 1/12/2016
H-56635 1/11/2016 1/12/2016
H-56642 1/11/2016 1/15/2016
H-56638 1/12/2016 1/12/2016
H-56639 1/12/2016
H-56724 1/13/2016 1/15/2016
H-56726 1/13/2016 1/15/2016
H-56727 1/14/2016 1/15/2016
H-56743 1/14/2016 1/16/2016
H-56744 1/14/2016 1/15/2016
H-56745 1/14/2016 1/15/2016
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The blind in the bigger bedroom doesn't work well
authenticated user: Antowan Zyada - f05804
requester ip address: 35.16.75.122

The light bulb in my bathroom above my sink needs to be replaced.
authenticated user: Kaylie Schneider - ev6053
requester ip address: 24.236.186.111

Resident has a light bulb out in the stove hood
authenticated user: Psoccrates Stansberry - cl5547
requester ip address: 141.217.23.173

In the bath tub there is no cap for water to stop the water keeps on flowinf in the drainage.In
the bath tub if the water doesnt stop so what is the use of it.Kind;y fix it!! authenticated user:
Nirbhay Mehta - fs4551requester ip address: 108.171.131.16

Kitchen sink drain is clogged.
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.175

Shower is clogged. Water sits for 30-35 minutes before draining completely.

The light in my bedroom went out and a ladder and screwdriver are required to change it.
Could you please send someone out to install a new overhead bedroom light? Thank you
authenticated user: Blair Daniels - fl6600

requester ip address: 141.217.233.23

The toilet is brokenauthenticated user: Xiaoxiao Liao - fj3968requester ip address:
141.217.232.244

The kitchen wall is bubbling and puckering more intensely than it was before break. There is
a spot in the ceiling above the sink that is dripping at a consistent rate. Cracks are running up
and across the wall.

authenticated user: Meghan Flynn - ez4364

2nd request, work order put in a few days ago, ceiling is still leaking in kitchen.
authenticated user: Michelle Talukder - ev6408
requester ip address: 35.16.79.167

2nd request, bathroom sink is not draining. PLEASE FIX!
authenticated user: Michelle Talukder - ev6408
requester ip address: 35.16.79.167

The door to the closet is broken
authenticated user: Ni'Esha Wright - th3756
requester ip address: 141.217.23.173

Water does not go through the sink. This is fourth service request, and each time it is fixed by
using pump. Therefore, | have the same problem after 2-3 days, and | am dealing with this
situation for about 2 years. | pay lots of money on drainage opener

There are 4 burners in the kitchen but none of the burner is now working. So i can't cook.
Please help it is urgent.authenticated user: Md Tarique Hasan Khan - fl8214requester ip
address: 141.217.232.190

Need to fix draft from windows n both bedrooms and
living room

authenticated user: Apurav Patil - fl4162

requester ip address: 141.217.232.54

The living room windows are allowing cold air in even when closed. Resident is asking if they
can have the windows sealed airtight.

authenticated user: Naijamah Allah - €j2633

requester ip address: 141.217.23.175

Our apartment is freezing, the windows are leaking in super cold air.
authenticated user: Murtaza Hussain - fa6389
requester ip address: 35.16.239.167

There are drafts in all windows in house and that's making difficult to stay in entire house.
There are total 10 windows and all of them are air leaked. It is really hard to stay at
apartment. It would be great if you could fond solution for all 10 Window

All the windows of the apartment are not getting closed properly. Due to this, there is huge
amount of cold air coming in. The windows needs to be repaired and sealed properly.
authenticated user: Niranjan Jadhav - fr9238

requester ip address: 141.217.2

Getting air from the windows..It is so cold inside the house. need to seal the windows
authenticated user: Anusha Maddineni - fy0477
requester ip address: 141.217.233.180
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H-56780 1/16/2016 1/22/2016
H-56774 1/16/2016
H-56775 1/17/2016 1/19/2016
H-56776 1/17/2016 1/19/2016
H-56785 1/18/2016 1/19/2016
H-56787 1/18/2016 1/19/2016
H-56788 1/18/2016 1/22/2016
H-56833 1/19/2016 1/20/2016
H-56834 1/19/2016 1/19/2016
H-56835 1/19/2016 1/19/2016
H-56838 1/20/2016
H-56857 1/20/2016 1/22/2016
H-56861 1/21/2016 1/21/2016
H-56871 1/21/2016 1/22/2016
H-56872 1/21/2016 1/27/2016
H-56873 1/21/2016
H-56874 1/21/2016
H-56875 1/21/2016 1/22/2016
H-56884 1/22/2016 1/22/2016
H-56918 1/22/2016 1/23/2016
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Door knobs in apartment need to be fixed. Door knobs are broken,and continue to fall off.
authenticated user: Keaira Stewart - {9760
requester ip address: 141.217.23.173

There are drafts in all windows in house and that's making difficult to stay in entire house.
There are total 10 windows and all of them are air leaked. It is really hard to stay at
apartment. It would be great if you could fond solution for all 10 Window

The main door knob is loose.
authenticated user: Nivedita Singh - fg4751
requester ip address: 141.217.233.247

bath tub dosent have a stopper
authenticated user: Nivedita Singh - fg4751
requester ip address: 141.217.233.247

Kitchen drain pipe is clogged.
authenticated user: Shiuan Chang - fm7304
requester ip address: 35.16.227.40

Door to be installed for Closet
authenticated user: Gowri Prashanth Salem Mohan - fx2727
requester ip address: 35.16.72.149

Kitchen : Storage top rack support missing.

Bathroom : Light above the washing basin missing.
authenticated user: Gowri Prashanth Salem Mohan - fx2727
requester ip address: 35.16.72.149

Left window in sitting room, the screen door is broken (the thing you slide to open the window,
was loose when | moved in and broke)

authenticated user: Christy Robinson - eh2053

requester ip address: 35.16.64.228

light in kitchen is out (on ceiling, one bulb is out)
authenticated user: Christy Robinson - eh2053
requester ip address: 35.16.64.228

bathtub is not draining properly
authenticated user: Christy Robinson - eh2053
requester ip address: 35.16.64.228

The surface of the floor in the main bedroom is broken.authenticated user: Kening Chai -
frA026requester ip address: 35.16.225.153

Urgent** request to seal the windows of the living room, as air is coming inside from the gaps.
It's getting too cold. Please request you to do it asap.

authenticated user: Archana Joshi - fv7054

requester ip address: 141.217.232.76

The bulb in the walk-in closets needs to be replaced.
authenticated user: Shiuan Chang - fm7304
requester ip address: 35.16.79.180

light not working in kitchen
authenticated user: Rushabh Vasani - fx9797
requester ip address: 141.217.233.26

MAINTENANCE: Please seal or cover windows in living room. Heated air is escaping.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.58.187

MAINTENANCE: Please seal or cover three windows in living room. Heated air is
escaping.authenticated user: Prentis Gipson - bq7019requester ip address:
141.217.58.187

MAINTENANCE: Please seal or cover windows in living room. Heated air is
escaping.authenticated user: Prentis Gipson - bq7019requester ip address:
141.217.58.187

Plug for bathtub is missing. Resident just moved in and is requesting one.
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.175

Kitchen bulb gone off.

Window curtain needs to be glued, has come down
authenticated user: Fahad Shaikh - fn5847
requester ip address: 141.217.233.12

The curtain rod needs to be glued. The curtain has fallen down.
authenticated user: Fahad Shaikh - fn5847
requester ip address: 141.217.233.12
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H-56919 1/22/2016
H-56920 1/22/2016
H-56916 1/23/2016 1/25/2016
H-56923 1/25/2016 1/26/2016
H-56924 1/25/2016 1/25/2016
H-56940 1/25/2016 1/28/2016
H-56987 1/26/2016 1/28/2016
H-56997 1/27/2016
DeRoy 58
High 8
DeRoy HK 7
H-56487 1/4/2016 1/20/2016 1/20/2016
H-56488 1/4/2016 1/6/2016
H-56832 1/19/2016 1/20/2016 1/20/2016
H-56868 1/21/2016 1/22/2016
H-56869 1/21/2016 1/25/2016
H-56917 1/25/2016
H-56989 1/27/2016 1/28/2016
DeRoy Maint 1
H-56553 1/7/2016 1/22/2016
Low 50
DeRoy HK 19
H-56643 1/12/2016 1/13/2016
H-56740 1/15/2016 1/13/2016

Monday, February 01, 2016

MAINTENANCE: Please seal windows in dining room. Heat is escaping.authenticated user:
Prentis Gipson - bq7019requester ip address: 141.217.58.187

MAINTENANCE: Please seal windows in bedroom. Warm air is escaping.authenticated
user: Prentis Gipson - bq7019requester ip address: 141.217.23.192

The light in the corridor as well as the bedroom lights are out. Need replacement bulbs. Put in
a previous work order approximately 10 days ago. Lights have been out for about a month.
authenticated user: Vivien Okechukwu - fh2758

requester ip address:

Bulb connectors issue in kitchen, bedrooms and hallway
authenticated user: Sai Prakash Reddy Konda - fr1213
requester ip address: 141.217.232.112

There is a large wooden board outside of apartment 107 area that has been there over 6
months. Originally left by contractors during installation of fire equipment upgrade. Please
remove.

authenticated user: Krishna Shah - cq3799

requester ip address: 1

Kitchen light fixtures not working
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

Kitchen main light bulb burnt.
authenticated user: Laura Lam Lau - fg3812
requester ip address: 141.217.233.64

Water pipe is clogged in toilet.authenticated user: Yang Liu - fk1379requester ip
address: 35.16.51.58

Ashley Hepp 01/20/2016 16:14 -

weekly cleaning

authenticated user: Psoccrates Stansberry - cl5547
requester ip address: 141.217.23.173

Final Clean
authenticated user: Psoccrates Stansberry - cl5547
requester ip address: 141.217.23.173

Ashley Hepp 01/20/2016 16:15 -

Weekly clean

authenticated user: Peter Dolnicek - e07549
requester ip address: 141.217.23.173

Final clean (next move in scheduled for 1/23/16)
authenticated user: Keaira Stewart - fg9760
requester ip address: 141.217.23.173

Final clean
authenticated user: Keaira Stewart - fg9760
requester ip address: 141.217.23.173

Weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.232.160

Final clean

Door at front entrance of DeRoy is broke. The top hinges became unattached so the door
swings wide open causing the door to bang against the wall every time it is opened because
there's no resistance.

Mold in the bathroom
authenticated user: Ni'Esha Wright - fh3756
requester ip address: 141.217.23.173

Please clean Deroy 1209 for new move in on 1/18/16
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

Page 5 of 21



WO Recieved Finished Total

H-56741 1/15/2016 1/15/2016 Please clean Deroy 1309 for new move in on 1/18/16
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56830 1/19/2016 1/20/2016 Clean bathroom -Angelica
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

H-56831 1/19/2016 1/20/2016 1/20/2016  Ashley Hepp 01/20/2016 16:14 -
Weekly clean
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

H-56941 1/25/2016 Please clean for new arrival. authenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79
H-56942 1/25/2016 12/30/2015 Please clean for new arrival.

authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56943 1/25/2016 1/27/2016 Please clean for new arrival.
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56944 1/25/2016 Please clean for new arrival. authenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79
H-56946 1/25/2016 1/27/2016 Please clean for new arrival.

authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56947 1/25/2016 1/28/2016 Please clean for new arrival coming Wednesday 1/27/16
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56948 1/25/2016 1/27/2016 Please clean for new arrival
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56949 1/25/2016 1/27/2016 Please clean for new arrival
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56950 1/25/2016 Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79

H-56951 1/25/2016 Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79

H-56952 1/25/2016 1/5/2016  Please clean for new arrival

authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

H-56953 1/25/2016 Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79

H-56954 1/25/2016 Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79

H-56955 1/25/2016 Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip
address: 141.217.83.79

DeRoy Maint 31

H-56468 1/1/2016 1/5/2016  The light holder on the wall in kitchen is broken, the wires seem to be hanging along with the

glass cover, its dangerous.
authenticated user: Progga Sen - €i5720
requester ip address: 35.16.76.177

H-56469 1/2/2016 1/4/2016  URGENT - Bathroom toilet bowel clogged, please unclog. Thank you!
authenticated user: Allison Zhang - ed4262
requester ip address: 24.57.36.27

H-56473 1/4/2016 1/4/2016  Please replace 2 broken electric bulbs. One for the kitchen ceiling, and another above the
sink in the bathroom.
authenticated user: Miwa lIto - fj6636
requester ip address: 35.16.65.75

H-56474 1/4/2016 1/4/2016  Light replacement in the bathroom.
authenticated user: Jordan Conigliaro - fa3307
requester ip address: 162.194.78.86

H-56492 1/4/2016 1/6/2016 My blind on the left side needs to be replaced.
authenticated user: Nicole Fry - eq0918
requester ip address: 35.16.73.240
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H-56529 1/5/2016 1/6/2016
H-56538 1/6/2016
H-56571 1/7/2016 1/8/2016
H-56572 1/7/2016 1/8/2016
H-56597 1/10/2016 1/11/2016
H-56599 1/11/2016 1/11/2016
H-56644 1/12/2016 1/12/2016
H-56716 1/13/2016 1/19/2016
H-56717 1/13/2016 1/19/2016
H-56720 1/13/2016 1/19/2016
H-56721 1/13/2016 1/14/2016
H-56723 1/13/2016 1/15/2016
H-56738 1/14/2016 1/15/2016
H-56739 1/15/2016 1/15/2016
H-56779 1/16/2016 1/19/2016
H-56782 1/16/2016 1/19/2016
H-56784 1/16/2016 1/19/2016
H-56791 1/19/2016 1/19/2016
H-56836 1/20/2016 1/20/2016

Monday, February 01, 2016

Needs new light fixture over kitchen sink
authenticated user: Ni'Esha Wright - fh3756
requester ip address: 141.217.23.173

Resident needs blinds fixed in his bedroom. He lives in a double room suite, and says that
the thread on his blinds to move them may be broken.authenticated user: Elijah Baker -
fh0812requester ip address: 141.217.23.173

Exhaust fan above oven not functional.
Neither is the back left burner on the stove.
authenticated user: David Johnson - fn9187
requester ip address: 141.217.23.173

Paint ceiling in area of plaster repair
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.173

The sink in the bathroom seems to be clogged and doesn't drain water. Please take care of
the problem.

authenticated user: Miwa lIto - fj6636

requester ip address: 35.16.74.54

Our kitchen sink drainer is not working
authenticated user: Robol Lenorage Chamika Lenora - er3715
requester ip address: 35.16.232.189

The foyer light by the front door is not working. This is the 2nd work order I've placed. The
1st one | received a message that the light had been fixed, but it's still not working.
authenticated user: Natalie Nogoy - fb8644

requester ip address: 141.2

Light in the kitchen hob not working.Needs to be replaced.
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.175

MAINTENANCE: Please repair wall of leftmost bedroom (when facing bathroom).
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.219

Door Sweep needed
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

Bathroom sink has an odor and | am unable to get rid of it.
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

Doorknob in the bedroom and bathroom needs
to be replaced.

authenticated user: Brook Higgins - ft3268
requester ip address: 35.16.64.77

Light in fridge went out
authenticated user: Destini Mowrer - f04868
requester ip address: 35.16.75.169

Clog in bath tub, fills up really fast and also the shower head seems to shake when it's on.
authenticated user: Destini Mowrer - f04868
requester ip address: 35.16.75.169

The shower hole doesn't drain because it seems to be blocked by the materials that came off
when the tails were changed. Please take a look to this because we can't use our shower.
Thank you.

authenticated user: Juan Briones Idrovo - fx4949

requester i

MAINTENANCE: Please caulk bath tub faucet backplate to wall--work recently performed on
plumbing.

authenticated user: Prentis Gipson - bq7019

requester ip address: 141.217.23.192

The bathroom light is out, the towel rack is broken.
authenticated user: Unavailable Unavailable - fo0918
requester ip address: 35.16.79.3

light for oven hood/fan unit went burned out.
authenticated user: Nadeen Mansour - fg9889
requester ip address: 35.16.76.161

Clogging of water in the bath tub when shower is on. Please drain the water in the bath tub.
authenticated user: Sagar Kango - fr5356
requester ip address: 35.16.73.45
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WO Recieved Finished Total
H-56843 1/20/2016 1/21/2016
H-56876 1/21/2016 1/22/2016
H-56964 1/26/2016 1/27/2016
H-56982 1/27/2016 1/27/2016
H-57013 1/28/2016
H-57014 1/28/2016 1/29/2016
H-57026 1/29/2016

Ghafari 21
High 2

Ghafari Maint 2
H-56619 1/11/2016  1/11/2016 1/11/2016
H-56825 1/19/2016  1/20/2016 1/20/2016

Medium 1

Ghafari Maint 1

H-56626 1/12/2016  1/12/2016 1/12/2016
Low 18

Ghafari HK 3
H-56688 1/13/2016 1/26/2016
H-56939 1/26/2016 1/29/2016 1/29/2016
H-57009 1/28/2016  1/29/2016 1/29/2016

Ghafari Maint 15
H-56565 1/7/2016 1/8/2016 1/8/2016
H-56563 1/7/2016 1/7/2016 1/7/2016
H-56584 1/9/2016 1/11/2016 1/11/2016
H-56620 1/11/2016  1/11/2016 1/11/2016
H-56710 1/13/2016  1/14/2016 1/14/2016
H-56769 1/18/2016 1/19/2016 1/19/2016

Monday, February 01, 2016

Broken lamp in the bathrooms
authenticated user: -
requester ip address: 35.16.75.169

Please move 2 grey key cabinets from Chucks office to Angelica's office. If done carefully,

cabinets can be moved with keys still in them. Please see Angelica or Chuck for info. Thank

you!

Please move smaller dark grey key box about an inch over so that door will lock and close all

the way. Thank you!!!

The light in the kitchen needs to be replaced.
authenticated user: Olubukola Akintoroye - fo0918
requester ip address: 35.16.76.11

The kitchen sink drainage hole needs to be fixed ASAPauthenticated user: Yeon-Ji Kim -
fz3744requester ip address: 35.16.75.169

The bathroom light needs the light bulb replaced.
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.173

Replace mini blinds in living roomauthenticated user: Jasmine Kendrick -
eu6470requester ip address: 141.217.23.173

Submitted as an RA - The garbage disposal in the sink is clogged and needs to be fixed.
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.177

Door lock is broken
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.23.176

The cord of the shade needs to be serviced as soon as possible.
authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.176

Ashley Hepp 01/20/2016 16:21 -
Test for mobile

please clean room 419 and 521, they are empty. no occupants. Ghafari

5th floor main stairwell has profanity written in permanent marker &Fuckar
authenticated user: Dijon Williams - k3806
requester ip address: 35.16.105.102

Shower drain is clogged.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

light bulbs out near stairwell 300 and also in the middle stairwell on the 3rd floor - Ghafari

The light bulb needs to be replaced by the door.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

Toliet top is completely off.
authenticated user: Dijon Williams - fk3806
requester ip address: 141.217.23.176

The lights need to be replaced in the mop room.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

New light bulb and stopped up sink
authenticated user: Kendra Loper - fw8369
requester ip address: 35.16.106.209
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H-56770 1/19/2016 1/19/2016 1/19/2016 Toilet seat cover is broken.
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.23.176

H-56771 1/19/2016 1/19/2016 1/19/2016  Shower overflows
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.23.176

H-56855 1/20/2016 1/21/2016 1/21/2016  Unclogging of shower drain
authenticated user: Chidozie Ogbonnaya - fx0664
requester ip address: 35.16.108.127

H-56856 1/21/2016 1/21/2016 1/21/2016 | would like a light bulb change in room 638 in Ghafari Hall. It is a normal flood light and is the
only light bulb in the room besides the bathroom light.
authenticated user: Imran Sheikh - fw9032
requester ip address: 35.16.63.20

H-56892 1/21/2016 1/22/2016 1/22/2016 Lights burned out behind the bar.
authenticated user: Kila Johnson - fm2387
requester ip address: 141.217.23.176

H-56896 1/25/2016 1/25/2016 both of the lights in the room are out. We need new light bulbs for bothauthenticated user:
Armin Halkic - fw9690requester ip address: 35.16.101.31

H-56929 1/25/2016 1/25/2016 1/25/2016 starbucks, mens toilet - clogged
H-56930 1/25/2016 1/26/2016 1/26/2016 maintenance check for 521 ghafari

H-56931 1/25/2016 1/26/2016 1/26/2016 maintenance check 419 ghafari
Towers 121
Low 121
Towers HK 15

H-56558 1/5/2016 There is trash on the floor of the 4th floor trash room. authenticated user: Philip Trela -
eu7977requester ip address: 141.217.23.172

H-56691 1/12/2016 There is a broken bookshelf in the hallway outside suite 744.authenticated user: Garrett
Tuer - fh7164requester ip address: 141.217.23.172

H-56692 1/12/2016 There is lofting equipment next to the 5th floor bulletin board.authenticated user: Garrett
Tuer - fh7164requester ip address: 141.217.23.172

H-56694 1/12/2016 There is excessive trash in the 5th floor trash room.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56696 1/12/2016 The 6th floor trash room has excessive trash.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56697 1/12/2016 The 9th floor trash room has excessive trash.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56703 1/13/2016 We have a moldy shower. The ceiling and curtain has mold covering it. Can we get it
cleaned/fixed?authenticated user: Nicholas Ang - fv5221requester ip address:
35.16.98.219

H-56757 1/14/2016 The shower curtain provided by Wayne State is very moldy and the RA said we can get a new
one. authenticated user: Rachel Wahla - fp1358requester ip address: 35.16.100.63

H-56731 1/14/2016 Please clean the B bedroom in Towers 409 for a new move in for 1/15/16. authenticated
user: Carlos Northern - ek8178requester ip address: 141.217.83.79

H-56737 1/14/2016 Please clean the A bedroom in Towers 509 for a new move in for 1/15/16. authenticated

user: Carlos Northern - ek8178requester ip address: 141.217.83.79

H-56759 1/15/2016 Fungus under my shower and on the courtine. authenticated user: Akasha Bethel -
fv5860requester ip address: 35.16.98.219

H-56849 1/20/2016 Large book case outside of room 744 in the hallway.authenticated user: Keontae Ware -
fg9660requester ip address: 35.16.106.4

H-57024 1/21/2016 My closet door been broken since the day i moved in. i submitted multiple work order and
reported to the front desk on day one but never received any reply.authenticated user: An
Do - em7676requester ip address: 141.217.225.28

H-56925 1/25/2016 Fungus under shower and on the curtain. Please clean up this place and change the curtain
for new one. Thank you in advance.Patrycja Palczynskaauthenticated user: Patrycja
Palczynska - fx9265requester ip address: 35.16.226.188

H-56937 1/25/2016 13th floor in stairwell 3 there are cigarettes all over the floor.authenticated user: Brendan
Lopus - fo8572requester ip address: 35.16.54.101

Towers Maint 106
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H-56520 1/2/2016  1/12/2016  1/12/2016
H-56562 1/5/2016
H-56561 1/5/2016
H-56560 1/5/2016
H-56559 1/5/2016
H-56556 1/7/2016
H-56555 1/7/2016
H-56583 1/8/2016  1/12/2016  1/12/2016
H-56582 1/8/2016  1/12/2016  1/12/2016
H-56581 1/8/2016  1/12/2016  1/12/2016
H-56580 1/8/2016
H-56611 1/9/2016
H-56612 1/9/2016  1/14/2016  1/14/2016
H-56625 1/9/2016  1/12/2016  1/12/2016
H-56613 1/9/2016  1/12/2016  1/12/2016
H-56614 1/10/2016  1/12/2016  1/12/2016
H-56615 1/10/2016
H-56616 1/10/2016  1/12/2016  1/12/2016
H-56624 1/11/2016
H-56617 1/11/2016  1/12/2016  1/12/2016
H-56623 1/11/2016  1/12/2016  1/12/2016
H-56618 1/11/2016  1/11/2016  1/11/2016

Monday, February 01, 2016

Fuse just blew
authenticated user: Antoinette Ulmer - fo0385
requester ip address: 35.16.100.6

There is a light out above the bulletin board in the 8th floor elevator lobby. It appears to be a
long bulb. authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

The lights above the bulletin board in the 7th floor elevator lobby are out. They appear to be
long bulbs. authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

There is a light out in the hallway above the door to room 726. It appears to be a long bulb.

authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

There is trash in Stairwell 2 on the 5th floor landing. Stairwell 2 is located near the lounge.

authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

The light above our sink (sink in front of shower room) is out, please replace it! Thank you.
(sorry if this went through twice, | wasn't sure if the first went through)authenticated user:
Madison Wiljanen - fw0294requester ip address: 98.243.10.179

ReplacementNew Staff MemberKey #: core 111E, key 111EKey Holder ID: Xiantria
NicholsQty: 3 Keysaction: cut 3 keys for file cabinet. cabinet is located at the office
service clerk desk. File cabinet make is "ALL STEEL" Key is "ESP CORP".Account #

There is a hole above the shower, my cable adapter is sort of pushed in and my toilet tissues
holder is not in tact

authenticated user: Jaelynn Spencer-Smith - fv7749

requester ip address: 35.16.98.219

Toilet won't flush, or if it does it doesn't all go down.
authenticated user: Taylor Hall - eq7319
requester ip address: 35.16.98.219

(long) Light in hallway, outside of room 726 is out.
authenticated user: Sherell House - fa9352
requester ip address: 35.16.96.227

Handle on trash room door is missing. authenticated user: Sherell House -
fa9352requester ip address: 35.16.96.227

Our toilet doesn't flush right, the water doesn't go down and it won't plunge. authenticated
user: Kacey Kimmel - fs2075requester ip address: 35.16.108.59

Lights over sink and inside bedroom not working
authenticated user: Jacob Bryant - fw4106
requester ip address: 35.16.98.219

MAINTENANCE--Please paint the shower as soon as possible. Drywall work was done here
recently, and approval was given to use shower beginning 12-16-15. Shower reassembled
today (01/09), but walls still have not been painted.

authenticated user: Prentis

Can someone replace the light over the bathroom sink?
authenticated user: Taylor Kilgore - fn9910
requester ip address: 35.16.110.151

light bulb is not working, ROOM CD DOOR handle was broken, sink can't work properly
authenticated user: Chulmin Park - gh6653
requester ip address: 35.16.237.13

Our drain is clogged and will not drain. Please help.authenticated user: Nicole Gainforth -
ft7416requester ip address: 35.16.109.53

My sink won't drain and debris is coming out of it.
authenticated user: Kevin Mardirosian - fp2402
requester ip address: 35.16.107.206

My door handle (Room 921A) has been broken since August. This is the third work order |
have submitted and it's never been fixed. authenticated user: Danielle Seedorf -
fe9561requester ip address: 35.16.96.142

Overhead light above sink is burnt out.
authenticated user: Gabriella Catenacci - fw3438
requester ip address: 35.16.98.43

The shower in this room was taken apart but it was not put back together. Please put the
shower back together please.

authenticated user: Kajun Lloyd - cq4472

requester ip address: 141.217.23.208

The light in our bathroom died. We need the light bulb changed.
authenticated user: Ashley llonze - fo7435
requester ip address: 35.16.110.71
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H-56621 1/11/2016 1/12/2016 1/12/2016 One of the lamps in the apartment is not working anymore. Is possible that somebody change
for a new one? Thank you. My apartment is 723 in the 7th floor in the Towers Residence.
authenticated user: Marina Silva Malta - fy1924
requester ip address: 141.

H-56641 1/12/2016 1/14/2016 1/14/2016 Please replace lightbulb above the sink next to the bathroom.

Thank you! Have a wonderful day!
authenticated user: Giselle Gaitan - fv8964
requester ip address: 35.16.98.219

H-56645 1/12/2016 1/12/2016 1/12/2016 OUR SINK IS CLOGGED PLEASE COME AND FIX IT ASAP! THANK YOU ITS OVER
FLOWING. WE NEED IT IT CAN NOT BE USED AND IT SMELLS AND ITS GETTING
MOLDY AND DISCOLORED.
authenticated user: Nicole Gainforth - ft7416
requester ip address: 35.16.110.5

H-56689 1/12/2016 Two of our lights have almost gone out and need changingauthenticated user: Moses Yeo -
fr7111requester ip address: 141.217.225.118

H-56649 1/12/2016 1/12/2016 1/12/2016 Light above sink by shower is burned out, please come replace.
authenticated user: Christy Mcauliffe - ft8808
requester ip address: 35.16.107.183

H-56648 1/12/2016 The trap door above my shower is leaking. There is water dripping out of it coming from what
| assume is the used water from the shower in the room above. This makes it difficult to
shower because | am constantly being dripped on by reject water. | know t

H-56690 1/12/2016 Replace Drywall sheet that was removed when maintenance replaced sprinkler head.

authenticated user: John Kastler - fp1072requester ip address: 141.217.225.8

H-56659 1/12/2016 The trap door above my shower is leaking. There is water dripping out of it coming from what
| assume is the used water from the shower in the room above. This makes it difficult to
shower because | am constantly being dripped on by reject water. | know t

H-56660 1/12/2016 1/12/2016 1/12/2016 Toilet clogged will not go down even after trying to plunge it. Urgently need service please!
authenticated user: Gabriella Catenacci - fw3438
requester ip address: 35.16.98.219

H-56664 1/12/2016 The is no light in the bathroom of suite 509. The residents in the room said the light was
removed last semester in order to fix an issue with the toilet, but the light was never replaced.
authenticated user: Garrett Tuer - fh7164
requester ip address:

H-56665 1/12/2016 1/27/2016 1/27/2016  The light above the 7th floor bulletin board is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.172

H-56693 1/12/2016 The door handle to the 4th floor laundry room is difficult to turn.authenticated user: Garrett
Tuer - th7164requester ip address: 141.217.23.172

H-56667 1/12/2016 There is a light out in the 5th floor elevator lobby.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56695 1/12/2016 Laundry machine 2 in the 6th floor laundry room is leaking.authenticated user: Garrett
Tuer - fh7164requester ip address: 141.217.23.172

H-56698 1/12/2016 The light on the 12th floor of stair 3 is out.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56669 1/12/2016 There is a hole above the shower and the pipe leaks when the people above us use their
showerauthenticated user: Jaelynn Spencer-Smith - fv7749requester ip address:
35.16.98.219

H-56699 1/12/2016 1/14/2016 1/14/2016 Light is flickering and needs to be replaced.
Thanks!

authenticated user: Robert Wright - fn6954
requester ip address: 141.217.225.71

H-56700 1/13/2016 1/14/2016 1/14/2016 Our toilet is clogged.
authenticated user: Wellington Biing Jung Lee - fy1927
requester ip address: 35.16.110.119

H-56701 1/13/2016 1/14/2016 1/14/2016  Sink will not drain
authenticated user: Harmony Kegley - f02794
requester ip address: 35.16.100.186

H-56702 1/13/2016 1/14/2016 1/14/2016  Shower head needs replacement.
authenticated user: Simranjot Gill - fo8487
requester ip address: 35.16.102.100
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H-56704 1/13/2016  1/12/2016  1/12/2016
H-56705 1/13/2016  1/14/2016  1/14/2016
H-56709 1/14/2016  1/27/2016  1/27/2016
H-56708 1/14/2016  1/27/2016  1/27/2016
H-56730 1/14/2016
H-56707 1/14/2016  1/14/2016  1/14/2016
H-56758 1/14/2016  1/19/2016  1/19/2016
H-56706 1/14/2016  1/14/2016  1/14/2016
H-56733 1/14/2016  1/16/2016  1/16/2016
H-56734 1/14/2016  1/16/2016  1/16/2016
H-56735 1/15/2016  1/15/2016  1/15/2016
H-56736 1/15/2016  1/16/2016  1/16/2016
H-57023 1/16/2016
H-56762 1/16/2016  1/16/2016  1/16/2016
H-56763 1/16/2016  1/16/2016  1/16/2016
H-56815 1/17/2016  1/19/2016  1/19/2016
H-56844 1/17/2016  1/20/2016  1/20/2016
H-56765 1/18/2016  1/19/2016  1/19/2016
H-56845 1/18/2016  1/20/2016  1/20/2016
H-56767 1/18/2016  1/19/2016  1/19/2016

Monday, February 01, 2016

Light bulbs are out in the Pod of the FAB building.
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.171

Door Lock not working. (no power) Tried to change the batteries and power the lock using the
Onity Box to no avail.

authenticated user: Jiwanjot Gill - ey8620

requester ip address: 141.217.225.96

The light above the 8th Floor Bulletin Board is burned out. It appears to be a long bulb.
authenticated user: Philip Trela - eu7977
requester ip address: 141.217.23.172

Both of the lights above the 7th Floor Bulletin Board are burned out. They appear to be long
bulbs.

authenticated user: Philip Trela - eu7977

requester ip address: 141.217.23.172

There is a broken wooden shelf unit sitting in the hallway outside of Room
744 .authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

The toilet seat is not connected to the toilet because the bolts that hold it on broke off.
authenticated user: Nathan Kisha - fw2825
requester ip address: 35.16.104.49

Key is stuck in personal door. Need locksmith
authenticated user: Jacob Mcneilly - ft9937
requester ip address: 35.16.97.98

Small light above sink outside of bathroom is out, light in d suite is out
authenticated user: Akasha Bethel - fv5860
requester ip address: 35.16.98.219

Both of our sinks are not working. The one outside has an unusual trickle of cold water, and
the one in the bathroom is clogged, so water builds up in the sink and slowly goes down the
drain.

authenticated user: Alicia Stephen - fo0172

requester ip add

Need a plumber in our bathroom toilet as soon as you can
authenticated user: Unavailable Unavailable - fp4345
requester ip address: 35.16.232.192

Our shower constantly drips, even when it is off and has not been used in more than a day.
authenticated user: Kelli Garvey - fn9892
requester ip address: 35.16.96.29

Disperse of black water from the bottom of the shower coming out. When the sink is turned
on more black water comes out of the bottom of the shower.It has been the same experience
with the sink, there was disperse of black water with bad smell.

authenti

Bathroom Toilet Is Cloggedauthenticated user: Cedric Penman - fvO798requester ip
address: 35.16.98.219

Bathroom light needs to be replaced
authenticated user: Shivan Patel - fo9607
requester ip address: 35.16.98.219

The Light bulb in the shower room has blown and we need a replacement.
authenticated user: Mark Dorsey - fi5623
requester ip address: 141.217.173.44

The toilet has not been flushing properly since | returned from break. | have no idea why this
has occurred and | would like the problem fixed as soon as possible.

authenticated user: Monica Neal - fx3690

requester ip address: 35.16.99.78

Our toilet is clogged.
authenticated user: Wellington Biing Jung Lee - fy1927
requester ip address: 35.16.109.53

Change bathroom lamp.
authenticated user: luki Iseki Takenami - fy7540
requester ip address: 141.217.225.158

The window in the A suite has a leak in it, water is coming through the top bar in the middle
hole where a screw should be.

authenticated user: Robert Pluta - fp0329

requester ip address: 35.16.108.83

Please fix our light in the bathroom with the toilet. It is no longer working.
authenticated user: Brigid Jacob - fn9965
requester ip address: 141.217.225.131
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H-56814 1/18/2016  1/19/2016  1/19/2016
H-56768 1/19/2016  1/19/2016  1/19/2016
H-56846 1/19/2016  1/20/2016  1/20/2016
H-56816 1/19/2016  1/20/2016  1/20/2016
H-56817 1/19/2016  1/20/2016  1/20/2016
H-56818 1/19/2016  1/20/2016  1/20/2016
H-56819 1/19/2016  1/20/2016  1/20/2016
H-56820 1/19/2016  1/20/2016  1/20/2016
H-56822 1/19/2016  1/25/2016  1/25/2016
H-56824 1/20/2016  1/21/2016  1/21/2016
H-56823 1/20/2016  1/20/2016  1/20/2016
H-56848 1/20/2016  1/20/2016  1/20/2016
H-56850 1/20/2016  1/20/2016  1/20/2016
H-56851 1/20/2016  1/20/2016  1/20/2016
H-56852 1/20/2016 ~ 1/21/2016  1/21/2016
H-56895 1/22/2016  1/25/2016  1/25/2016
H-56893 1/22/2016  1/25/2016  1/25/2016
H-56894 1/22/2016  1/25/2016  1/25/2016
H-56897 1/22/2016  1/27/2016  1/27/2016
H-56898 1/22/2016  1/27/2016  1/27/2016

Monday, February 01, 2016

Toilet won't flush. Clogged up.
authenticated user: Tahir Khan - f04929
requester ip address: 35.16.96.212

The light above one of our sinks has gone out,we just need a replacement bulb.
authenticated user: Morgan Kollen - fv9033
requester ip address: 35.16.4.147

window is leaking: the top of the window pane has collected water and is dripping creating a
puddle of water in the groove of the window sill below. whole window and frame is covered in
water droplets

authenticated user: Samantha Guerra - f'v5692

reques

light in shower bathroom is out
authenticated user: Emily Connelly - fx0062
requester ip address: 35.16.109.18

Change the light of the toilet.
authenticated user: Tayane Soares Vidal - fy4845
requester ip address: 35.16.100.198

Our toilet is clogged.
authenticated user: Afrah Arif - fv0207
requester ip address: 70.194.13.105

The sink on the right side of the room is clogged. When the water faucet is turned on, the
water from underneath would come out as a resullt.

authenticated user: Minkyung Yoon - fv4839

requester ip address: 35.16.99.156

Light over sink by bathroom out
authenticated user: Unavailable Unavailable - fp5764
requester ip address: 35.16.107.106

Shower has mold and starting to damage and tear ceiling.
authenticated user: Hope-Zenobia Adams - fw6174
requester ip address: 35.16.228.115

My cable doesn't work
authenticated user: Jaelynn Spencer-Smith - fv7749
requester ip address: 35.16.237.22

Shower flooding
authenticated user: Emily Barber - f01132
requester ip address: 35.16.230.193

Washer on the 4th floor is locked and making a loud beeping noise.
authenticated user: Keontae Ware - f{g9660
requester ip address: 35.16.106.4

Toilet has got clogged. It is not draining. Please have a look ASAP.
authenticated user: Rajas Moghe - fw3687
requester ip address: 35.16.228.115

The sink by the Bathroom is clogged. It seems it have paper inside it.
authenticated user: Marcio Targino Correia - fy7191
requester ip address: 141.217.225.112

Light nearest bathroom (toilet) flickers

Light in room 919 D is out
authenticated user: Christopher Peters - fl2845
requester ip address: 141.217.224.122

We have Mold on our shower ceiling along with inside our actual shower. We also have a
leaky shower head which we suspect is what is causing the mold in the shower, and we were
just wondering if we could get some help. We are not sure what we are supposed

Our toilet is not flushing correctly and keeps rising.
authenticated user: Dustin Carlin - fq7736
requester ip address: 35.16.233.91

Broken sink
authenticated user: lesha Carter - {1389
requester ip address: 35.16.228.115

Ceiling lights over 7th floor bulletin board are burnt out.
authenticated user: Grace Albers - el3882
requester ip address: 35.16.110.87

One ceiling lights over 8th floor bulletin board is burnt out.
authenticated user: Grace Albers - el3882
requester ip address: 35.16.110.87
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H-56900 1/23/2016 1/25/2016 1/25/2016 The mirror near to the toilet has a burned out lamp. I've already requested it, but the last
request was closed as "complete" without being complete.
authenticated user: Derek Camargos Rocha - fy5805
requester ip address: 35.16.107.207

H-56901 1/23/2016 1/25/2016 1/25/2016  Light in bathroom not working
authenticated user: David Patwin - fg0069
requester ip address: 35.16.98.112

H-56902 1/23/2016 1/28/2016 1/28/2016 One of the square lights in the elevator lobby is out
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

H-56928 1/24/2016 1/25/2016 1/25/2016 Clogged Toilet
authenticated user: Bruno Reis Silveira - 21439
requester ip address: 141.217.224.203

H-56927 1/24/2016 1/27/2016 1/27/2016 | am in suite 312B and the lock on my suite door does not work, | need it repaired
immediately.
Thank you,

Chloe Hill
authenticated user: Chloe Hill - fy4932
requester ip address: 99.117.65.157

H-56903 1/25/2016 1/25/2016 1/25/2016  we would like the light in our shower to be fixed please
authenticated user: Heather Carr - fv0167
requester ip address: 35.16.97.202

H-56904 1/25/2016 1/25/2016 1/25/2016 -Clogged shower drain

- Dead light bulb at the sink next to the shower room
authenticated user: Ann Mark - fv5997
requester ip address: 35.16.99.253

H-56926 1/25/2016 1/25/2016 1/25/2016 Toliet is stopped up somehow please fix asap
authenticated user: Jaelynn Spencer-Smith - fv7749
requester ip address: 35.16.238.253

H-56932 1/25/2016 1/26/2016 1/26/2016  Shower light out
authenticated user: Taira Peoples - fy6367
requester ip address: 35.16.20.159

H-56993 1/25/2016 Door handle to 2nd floor by elevators is still broken. authenticated user: Jose Malang -
ez4475requester ip address: 141.217.224.242

H-56933 1/25/2016 1/26/2016 1/26/2016  The bathroom sink all of a sudden filled up with black water, chunks, and hair after gurgling
loudly. There was banging in the walls, like someone was messing with the pipes. The
mixture smelled like sewage, and the chunks were brownish and mixed with goo

H-56938 1/26/2016 1/26/2016 1/26/2016 toilet started to clog all of a sudden?
authenticated user: Minkyung Yoon - fv4839
requester ip address: 35.16.99.120

H-56934 1/26/2016 1/26/2016 1/26/2016 1. The light in our shower room has gone out.
2. The towel hanger next to sink near outside of shower room is broken.
authenticated user: Lillian Ranspach - fv9791
requester ip address: 35.16.110.179

H-56992 1/26/2016 My door handle (Room 921A) has been broken since August. This is the fourth work order |
have submitted and no one ever looked at it. | would like to have the phone number so | can
call and find out why no one has been to my room.authenticated user: Dani

H-56991 1/26/2016 1/28/2016 1/28/2016 To fix a broken handle on the bars that attatch toilet paper roll to the wall.
authenticated user: Dylan Johnson - fw1056
requester ip address: 73.161.41.111

H-56990 1/26/2016 1/28/2016 1/28/2016 The ceiling sprinkler in the hallway between 607 and 609 is missing it's cover.
authenticated user: Sarah Hoef - fh1499
requester ip address: 35.16.96.197

H-56975 1/26/2016 The Exit Sign is falling out of the ceiling on the 2nd Floor in the 250 Wingauthenticated
user: Sarah Hoef - fh1499requester ip address: 35.16.96.197

H-56973 1/26/2016 1/27/2016 1/27/2016  Shower drain needs to be unclogged
authenticated user: Chester Fleming - fc0603
requester ip address: 141.217.23.171
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H-56972 1/26/2016 1/27/2016 1/27/2016  The light in room A has burned out as well as the light over the sink next to the restroom.
Also in room A the fire sprinkler is dripping some kind of black liquid.
Thanks,
Jarrod M
authenticated user: Jarrod Matthewson - fq5013
requester ip address:

H-56970 1/27/2016 1/27/2016 1/27/2016  The light from reestrom/toilet stopped to work. It is not turning on.
Suite 923
Thank you
authenticated user: Andre Kuhl - fx6643
requester ip address: 141.217.224.101

H-56967 1/27/2016 The shower head does not cut all the way off, so it leaks constantly. authenticated user:
Keontae Ware - f{g9660requester ip address: 35.16.96.158

H-56994 1/27/2016 1/28/2016 1/28/2016  The light bulb of our shower room is out.
authenticated user: Kun-Ah Kim - fz3798
requester ip address: 35.16.97.20

H-56995 1/27/2016 1/28/2016 1/28/2016  The lightbulb by our sink went out. | put in a service request last week and it said it was filled
but no one has come by to fix it.
authenticated user: Morgan Kollen - fv9033
requester ip address: 35.16.97.75

H-56996 1/28/2016 1/28/2016 1/28/2016 Main light above front door is out.
authenticated user: Ruben Maya-Luevano - ez7763
requester ip address: 35.16.59.146

University Towers 134
Low 134
University Towers Maint 134
H-56481 1/2/2016 The bulbs at the entrance and in the first bathroom are broken.authenticated user: Jianyun
Zhao - fz9585requester ip address: 35.16.227.33
H-56483 1/2/2016 Kitchen shelfs and all the doors are broken.please take action immediatelyauthenticated
user: Sri Lakshmi Vengala - fo9759requester ip address: 141.217.59.12
H-56482 1/3/2016 Closet doors broken, fell off slidersauthenticated user: Adon Harris - fs8066requester ip
address: 141.217.221.25
H-56484 1/4/2016 Light bulb over kitchen stove is blown, requires replacement. Thanks for the support and
Happy New Year!authenticated user: Chuan-Xing Ho - fc4658requester ip address:
141.217.221.215
H-56477 1/4/2016 Bathroom sink is clogged and very slow to drain. authenticated user: Arielle Armstrong-
Martin - ez3255requester ip address: 66.87.114.235
H-56478 1/4/2016 Heating unit sometimes blows out cold air and does not heat up entire apartment.

authenticated user: Arielle Armstrong-Martin - ez3255requester ip address: 66.87.114.235

H-56486 1/4/2016 URGENT! Ceiling leak in electrical closet, ROOM 186. Floor and some electrical boxes are
covered in water. This is an emergency. Ceiling is still leaking and carpeted hallway is
saturated with water. A report was made to the front desk of Univ Tower this

H-56507 1/4/2016 1/5/2016 1/12/2016  Second washroom toilet was broken
Heavy over flow of water in the washroom.
authenticated user: Shreyas Gohar - {q8868
requester ip address: 35.16.67.31

H-56508 1/4/2016 1/5/2016 1/12/2016 The right side of the sink isn't draining properly .
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.12

H-56526 1/4/2016 1/6/2016 1/12/2016 the light in bathroom is broken
authenticated user: Xinchen Xu - fk8439
requester ip address: 141.217.221.169

H-56512 1/4/2016 1/5/2016 1/12/2016 Hall way lights not working.
authenticated user: Kaushik Innamuri - fr6209
requester ip address: 12.165.188.170

H-56524 1/4/2016 1/6/2016 1/12/2016 Toilet will not stop filling. Have tried many things to stop it but none have been successful.
authenticated user: Gautam Edhayan - eh1733
requester ip address: 141.217.221.99

H-56510 1/4/2016 1/5/2016 1/12/2016 The light of first restroom is broken .Please fix it ASAP thank you
authenticated user: Qiuye Yu - ev0573
requester ip address: 141.217.221.158
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H-56505 1/4/2016 1/5/2016  1/12/2016
H-56522 1/4/2016 1/4/2016 1/7/2016
H-56499 1/4/2016 1/5/2016 1/7/2016
H-56500 1/4/2016 1/5/2016 1/7/2016
H-56501 1/4/2016 1/5/2016 1/7/2016
H-56502 1/5/2016 1/5/2016 1/7/2016
H-56513 1/5/2016 1/5/2016  1/12/2016
H-56509 1/5/2016 1/5/2016  1/12/2016
H-56504 1/5/2016 1/5/2016  1/12/2016
H-56506 1/5/2016 1/5/2016  1/12/2016
H-56511 1/5/2016 1/7/2016  1/26/2016
H-56516 1/5/2016
H-56523 1/5/2016 1/6/2016  1/12/2016
H-56525 1/5/2016  1/11/2016  1/26/2016
H-56521 1/5/2016 1/6/2016  1/12/2016
H-56527 1/5/2016 1/6/2016  1/12/2016
H-56550 1/6/2016 1/7/2016 1/8/2016
H-56552 1/7/2016
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Middle bedroom. leak in ceiling near grey service box.
authenticated user: Rieanna Stewart - el9411
requester ip address: 35.16.65.79

leak in kitchen sink below. and water is squirting out of the faucet area.
authenticated user: Rieanna Stewart - el9411
requester ip address: 35.16.65.79

Closet door out in the hallway, in front on the first bathroom is jammed. It would not shut.
authenticated user: Monica Shah - fh0179
requester ip address: 35.16.77.165

The light inside the closet at the entrance was burned out.
authenticated user: Monica Shah - fh0179
requester ip address: 35.16.77.165

Of the three lights down the hallway of rooms, the middle light bulb case is black and burned
out.

authenticated user: Monica Shah - fh0179

requester ip address: 35.16.77.165

First bathroom in the hallway has the ceiling leaking and dripping and there is a huge bubble
on the ceiling. Needs repair asap

authenticated user: Monica Shah - fh0179

requester ip address: 35.16.77.165

Hello,

The drawer in the kitchen near opposite to fridge broken down. The base is now separate
from the drawer frame. Can you please fix it asap so that we can keep our stuff.

Thank you

authenticated user: Hanspal Singh Kahlon - k8843

requester ip a

Hi we were wondering if it is possible to have our carpets shampooed/deep cleaned...and
replace the broken grill/vent cover above the cooking stove!

Thank you,
authenticated user: Rakesh Porob - ei7024
requester ip address: 99.32.37.8

There is a draft of cold air entering my room from the area around the window in my room.
This is the first room when you enter the apartment.

authenticated user: Jay Gajiwala - ft0997

requester ip address: 141.217.221.223

Sink Erator not working. Could you please check and solve the issue.
authenticated user: Kunal Deulkar - fv1235
requester ip address: 35.16.76.61

Bathroom commode is full and word order has been accepted. Last week a person visited
and kept a notice not to use washroom as the work will be done in next two days. But it's
been 4 days and till date no one has shown up here. We are facing terrible issu

Toilet is running

-Fridge is leaking

-Ice is building up in fridge

authenticated user: Rima Nakrani - fy1023
requester ip address: 35.16.71.96

First washroom mirrors are broken and light is not working
authenticated user: Shreyas Gohar - fq8868
requester ip address: 35.16.74.155

Fridge is leaking water, about 1/2 cup of water per day from somewhere.
authenticated user: Mukund Mohan - fh1768
requester ip address: 69.14.24.251

Hello,

Water is leaking from commode
authenticated user: Chinmay Sapre - fq8156
requester ip address: 35.16.66.28

The three lights that are there in lobby all are burned, and need to be changed. Thanks
authenticated user: Faezeh Babaieasl - fc1002
requester ip address: 35.16.66.247

Cabinet under the sink in the bathroom needs repair.
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H-56575 1/8/2016 1/8/2016 1/12/2016 The 2nd bathroom's toilet spills out water every time you flush it. Please fix as soon as
possible. Thank you.
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.59.20

H-56576 1/8/2016 1/8/2016 1/12/2016 Last light in hallway is out, needs bulb replacement
authenticated user: Zeeshan Haque - ez9442
requester ip address: 70.210.74.218

H-56577 1/8/2016 1/8/2016 1/12/2016 Toilet flush not working. Help needed asap.
authenticated user: Karan Patil - ft6156
requester ip address: 141.217.220.232

H-56603 1/8/2016 1/11/2016 1/26/2016  Unclog first toilet to the right
authenticated user: Karisa Fant - el5556
requester ip address: 35.16.64.117

H-56610 1/9/2016 1/12/2016 1/26/2016  Mold under the kitchen sink. Needs to be cleaned ASAP.
authenticated user: Anthony Eid - eh2083
requester ip address: 141.217.59.12

H-56607 1/9/2016 1/11/2016 1/12/2016 Toilet is not flushing, it just fills with water
authenticated user: Anthony Eid - eh2083
requester ip address: 141.217.59.12

H-56606 1/10/2016 1/11/2016 1/26/2016 Kitchen sink is leaking in the cabinet
authenticated user: Chandni Patel - eh4413
requester ip address: 35.16.232.120

H-56609 1/11/2016 1/11/2016 1/26/2016  The kitchen sink is clogged (right side). Can someone please come unclog it ASAP? Please
wipe shoes outside before entering apartment. Thank you.
authenticated user: Mirabelle Lindquist - el7250
requester ip address: 141.217.221.110

H-56605 1/11/2016 Main request is that our garbage disposal in the sink stopped working over break and we
have not been able to use it and now we have a big pool of water/food in our sink and have
no way to get rid of it. Side request is that the second bathroom on the lef

H-56608 1/11/2016 1/11/2016 1/26/2016 Leakage in closet and shower is not working properly.
authenticated user: Subash Velumani - fx9415
requester ip address: 35.16.73.251

H-56604 1/11/2016 1/11/2016 1/26/2016 Our first bathroom is clogged. The bathroom closest to the kitchen. If someone could come
by soon to fix it that would be much appreciated!!
authenticated user: Deepthi Krishna - ez8888
requester ip address: 35.16.79.207

H-56655 1/11/2016 1/12/2016 1/26/2016 Garbage disposal broken and sink clogged and stagnant since Saturday. Please come as
soon as possible
authenticated user: Anirudha Rathnam - bb9342
requester ip address: 150.198.1.2

H-56652 1/11/2016 1/12/2016 1/26/2016 Bulb-case in the hallway fell and broke, luckily no one got hurt. It would be helpful if the bulb
case is replaced because the bulb is uncovered.
authenticated user: Vignesh Raja - fr5237
requester ip address: 141.217.221.116

H-56653 1/11/2016 1/12/2016 1/26/2016 Refrigerator light bulb went out.
authenticated user: Viola Dietlin - fI8307
requester ip address: 141.217.220.180

H-56650 1/12/2016 1/12/2016 1/26/2016 Need help with closet door-unhinged/falling out of place (first bedroom closest to the kitchen,
closet behind the door).
authenticated user: Navkiranjot Kaur - fh2838
requester ip address: 35.16.78.73

H-56682 1/12/2016 1/13/2016 1/26/2016 Toilet in first bathroom doesn't flush
authenticated user: Sara Rashid - ez4253
requester ip address: 35.16.64.232

H-56683 1/12/2016 1/13/2016 1/26/2016 1st and 3rd hallway lights out
authenticated user: Sara Rashid - ez4253
requester ip address: 35.16.64.232

H-56684 1/12/2016 1/13/2016 1/26/2016 hallway closet is jammed
authenticated user: Sara Rashid - ez4253
requester ip address: 35.16.64.232

H-56679 1/12/2016 1/13/2016 1/26/2016 There's some serious problem with one of the room windows regarding insulation and cold air
is blasting into the room constantly making the temperatures in the room extremely cold. The
room is uninhabitable without us constantly blasting the heat at the h
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H-56685 1/13/2016  1/13/2016  1/26/2016
H-56686 1/13/2016  1/13/2016  1/26/2016
H-56714 1/13/2016  1/15/2016
H-56728 1/13/2016  1/13/2016  1/26/2016
H-56729 1/13/2016 1/14/2016
H-56713 1/14/2016  1/14/2016  1/26/2016
H-56750 1/14/2016  1/14/2016  1/26/2016
H-56754 1/14/2016  1/15/2016  1/26/2016
H-56755 1/14/2016  1/15/2016  1/26/2016
H-56732 1/14/2016
H-56751 1/14/2016  1/15/2016  1/26/2016
H-56748 1/14/2016  1/15/2016  1/26/2016
H-56753 1/14/2016  1/15/2016  1/26/2016
H-56756 1/15/2016  1/15/2016  1/26/2016
H-56749 1/15/2016  1/15/2016  1/26/2016
H-56808 1/15/2016  1/20/2016  1/26/2016
H-56760 1/15/2016  1/15/2016  1/26/2016
H-56802 1/15/2016
H-56761 1/15/2016  1/15/2016  1/26/2016
H-56798 1/15/2016  1/20/2016  1/26/2016
H-56792 1/15/2016  1/19/2016  1/26/2016
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Toilet is getting clogged after flushing.

Immediate service is requested.

authenticated user: Arish Nag Perumalpillai Rajappan Pillai - f{g9175
requester ip address: 35.16.225.98

Kitchn sink is leaking into the cabinet. PLease fix.
authenticated user: Aniruddha Paranjpe - ew2356
requester ip address: 35.16.66.84

Comod flush is not working in our restroom.Please fix it as soon as possible .Thank you

authenticated user: Sriram Veggalam - fy5483requester ip address: 35.16.78.123

I have hard time opening the living room and the bedroom windows.
authenticated user: Areeg Zuair - fe5804
requester ip address: 35.16.79.110

My bathroom is the second one. The bulb in my bathroom is broken, and it needs to be
replaced. Thank you.authenticated user: Juan Liu - fj7508requester ip address:
35.16.74.155

URGENT FIX. IMPORTANT.

Bathroom toilet is clot, water is coming up when flushed.
authenticated user: Syed Hussain - eb4032

requester ip address: 35.16.229.7

There is a leakage of water from comod , which over flowing entire bathroom and water is
flowing outside of the bathroom and carpet is wet now .. Its emergency. Please come and fix
it immediately..

Thank you

authenticated user: Sriram Veggalam - fy5483

Flush is not working properly in the restroom.Urgent.
authenticated user: Shravya Kidambi - fx5594
requester ip address: 35.16.73.45

Burners not working properly on Kitchen top.
authenticated user: Shravya Kidambi - fx5594
requester ip address: 35.16.73.45

Second bedroom fix ceiling

Sink in the kitchen is overflowing.

Need help immediately

authenticated user: Sai Teja Ghanta - fx2452
requester ip address: 172.56.11.96

The overhead light above our stove is out.
authenticated user: Unavailable Unavailable - fo7193
requester ip address: 35.16.71.108

Light bulbs burnt out
authenticated user: Patrick Lai - fm3614
requester ip address: 146.9.22.31

Shower room light needs replacement. Not turning on/working.
authenticated user: Jessica Anumba - dw3187
requester ip address: 35.16.111.200

Closets were not good at all, we complained about this several times and no proper care
were taken. This time they were broken completely.

1. Closet beside Bathroom

2. One of the Closet in the bedroom

authenticated user: Gayatri Praneeth Inakollu - fw

Closet door of the bedroom is broken
authenticated user: Ankita Ghosh - fp9957
requester ip address: 146.9.153.189

Globe broken at the front entrance.

water leaking in refrigerator authenticated user: Sri Surya Satya Dantuluri -
fsO702requester ip address: 141.217.220.124

Ceiling repair

Refrigerator is too noisy and doesn't work effectively
authenticated user: Adhithya Jagdeesh - fy3881
requester ip address: 35.16.64.182

The grinder for the sink is not turning on and the sink is clogging up. We need this fixed so it
doesn't overflow.

authenticated user: Joshua Yohannan - f02908

requester ip address: 35.16.68.115

Page 18 of 21



WO Recieved Finished Total

H-56804 1/16/2016 1/20/2016 1/26/2016  Found lightbulb that burnt out
authenticated user: Patrick Lai - fm3614
requester ip address: 141.217.221.34

H-56796 1/16/2016 1/19/2016 Kitchen Sink water leakauthenticated user: Pravesh Anand Ranganathan -
fyOl4lrequester ip address: 35.16.72.52

H-56783 1/16/2016 1/19/2016 1/26/2016 The sink is leaking, not draining and the garbage disposal isnt working
authenticated user: Holly Krill - fh9081
requester ip address: 35.16.76.38

H-56795 1/16/2016 1/19/2016 1/26/2016 Refrigerator door doesn't close correctly. Some of our food has spoiled and containers
melted. When it does close, the rubber part of the door gets stuck and is ripping.
authenticated user: Ashley Walker - fh0469
requester ip address: 35.16.75.1

H-56806 1/16/2016 1/19/2016 1/26/2016 URGENT: TOILET NOT FLUSHING
authenticated user: Nabiya Arshad - fr6322
requester ip address: 35.16.64.232

H-56800 1/17/2016 1/19/2016 1/26/2016  Kitchen light keeps flickering/goes out
authenticated user: Megha Jagannathan - ez4366
requester ip address: 141.217.221.196

H-56803 1/17/2016 1/19/2016 1/26/2016 hallway lights, center and last lights do not work.. not sure if its a bulb issue
authenticated user: Sheel Patel - eu0942
requester ip address: 141.217.221.181

H-56781 1/18/2016 1/19/2016  The lights in one of our bathrooms are burned out. authenticated user: Benjamin Mick -
fh4353requester ip address: 141.217.220.92

H-56799 1/18/2016 1/20/2016 1/26/2016 Broken kitchen cabinet door
authenticated user: Shyam Sandesh Joseph Lawrence - fz4056
requester ip address: 35.16.74.127

H-56797 1/18/2016 Both sinks are clogged and the disposal system needs to be completely replaced. It keeps
breaking even after multiple fixes. First toilet needs to be snaked. Has flooded countless
times through the time we lived in this apartment.authenticated user: Tahs

H-56805 1/18/2016 1/20/2016 BATHROOM FLUSH NOT WORKINGauthenticated user: Dharani Dhar Narra -
fi6814requester ip address: 35.16.73.46

H-56786 1/19/2016 1/19/2016 1/26/2016 our fridge has been leaking
authenticated user: Brenna Gabrielson - fg9534
requester ip address: 35.16.226.27

H-56801 1/19/2016 1/20/2016 1/26/2016 Both closets broken in second bedroom, missing blinds in first and second bedrooms
authenticated user: Nathan Vengalil - ez7314
requester ip address: 35.16.64.65

H-56810 1/19/2016 1/20/2016 1/26/2016 Broken closet door in the second bedroom
authenticated user: Vaibhav Sidarala - fc9716
requester ip address: 146.9.150.63

H-56811 1/19/2016 1/20/2016 1/26/2016 Broken light bulb near the entrance door
authenticated user: Vaibhav Sidarala - fc9716
requester ip address: 146.9.150.63

H-56828 1/19/2016 1/20/2016 1/26/2016 Both sinks are clogged up and the sink disposal isn't working. Please fix this ASAP. Thank
you.
authenticated user: Joshua Yohannan - {02908
requester ip address: 35.16.76.77

H-56839 1/19/2016 1/20/2016 1/26/2016 Toleit in the bathroom furthest down the hall has flushing problem: the water continues to run
depite the tank being filled after flushing is completed.
authenticated user: Huixia Wei - fc8854
requester ip address: 35.16.75.214

H-56840 1/19/2016 1/20/2016 1/26/2016 The kitchen sink is clogged
authenticated user: Anne Briand - es0317
requester ip address: 35.16.24.96

H-56841 1/20/2016 URGENT: Toilet not flushing. My roommate thought it was working, but it is not.

authenticated user: Nabiya Arshad - fr6322requester ip address: 35.16.71.194

H-56842 1/20/2016 1/20/2016 1/26/2016 Bathroom Flush
authenticated user: Sharani Sankaran - fq8610
requester ip address: 35.16.68.205

H-56862 1/20/2016 1/21/2016 1/26/2016 Toilet in one of the bathrooms is not working properly and is partially chocked. Please fix it
ASAP, as we are forced to use one toilet among 6 people.
authenticated user: Yash Dixit - fx0096
requester ip address: 141.217.221.31
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H-56863 1/20/2016 1/20/2016 There is no power supply in one of the bedrooms, maybe a blown fuseauthenticated user:
Adrian Fernando - fr1645requester ip address: 141.217.59.12

H-56864 1/21/2016 1/21/2016 1/26/2016 The toilet in the first bathroom will not flush properly.
authenticated user: Zenab Rashid - fn9644
requester ip address: 35.16.65.252

H-56866 1/21/2016 1/21/2016 1/26/2016 Sink is clogged, water wont go down
authenticated user: Juhi Deshmukh - fo7308
requester ip address: 35.16.74.131

H-56867 1/21/2016 1/21/2016 1/26/2016 My bathroom is the second one. The bathtub is draining very very slowly, and it seems
blocked. I think it needs to unclog the bathtub drain. | appreciate it.
authenticated user: Juan Liu - fj7508
requester ip address: 35.16.75.145

H-56891 1/21/2016 1/22/2016 1/26/2016 2 out of the 3 hallway lights have burnt out
authenticated user: Alvan Ni - fr1993
requester ip address: 141.217.221.15

H-56888 1/21/2016 1/22/2016 1/26/2016  The kitchen sink-erator has jammed. Water isn't flowing through.
authenticated user: Akash Kurubar - fx3901
requester ip address: 35.16.68.93

H-56887 1/21/2016 1/22/2016 1/26/2016 Bed room door hinge problem. please help urgently
authenticated user: Phani Rekha Kalagotla - ft3066
requester ip address: 35.16.64.232

H-56889 1/21/2016 1/22/2016 1/26/2016 Dear Housing Management,
| would like to request maintenance for bedroom 1, the meshwork of the window is broken
(pulled apart from its place.

Thank you very much for your help and concern.

Best Wishes
Fika
authenticated user: Fika Anggraini - fc

H-56890 1/21/2016 Dear Housing Management,| would like to request maintenance for bathroom 1, would you
please to help out for one of the lamp died?Thank you very much for your help and
concern.Best WishesFikaauthenticated user: Fika Anggraini - fc9036requester ip

H-56885 1/22/2016 1/22/2016 1/26/2016 Clogged toilet far bathroom
authenticated user: Zachary Girard - fo8580
requester ip address: 35.16.74.98

H-56886 1/22/2016 1/22/2016 1/26/2016 Sink is clogged. Kindly send people immediately.
authenticated user: Sushil Subramanian - f{q7893
requester ip address: 70.210.70.54

H-56913 1/22/2016 1/25/2016 1/26/2016 Toilet paper holder broke in the bathroom with bathtub
authenticated user: Nivedita Srinivasan - fj4615
requester ip address: 136.2.1.164

H-56910 1/23/2016 1/25/2016 1/26/2016 Kitchen sink is clogging.. water is not flowing
authenticated user: Anusha Maddineni - fy0477
requester ip address: 141.217.233.180

H-56912 1/23/2016 1/25/2016 1/26/2016 Commode in 2nd washroom is not working. Please fix the problem asap. Thank you.
authenticated user: Sahith Nadipalli - fs2504
requester ip address: 35.16.65.125

H-56907 1/23/2016 1/25/2016  The refrigerator is not getting cold anymore.authenticated user: Holly Krill -
fh9081requester ip address: 35.16.73.67

H-56911 1/23/2016 1/25/2016 1/26/2016 broken garbage disposal
authenticated user: Rizwan Ahmed - ey8281
requester ip address: 141.217.221.182

H-56909 1/25/2016 1/25/2016 1/26/2016 The sink drain is partially clogged, water goes down but very slowly
authenticated user: Paramveer Swaich - fh2790
requester ip address: 141.217.220.252

H-56915 1/25/2016 Replace the entire stove. The front two burners are not working at all. And we are not able to
cook and eat properly because of that. Most of the time | have to go and cook at my friends's
place or eat outside. Please replace the stove as soon as possible

H-56962 1/25/2016 The kitchen sink is blocked.authenticated user: Rong Liu - fd2578requester ip address:
146.9.240.203

H-56963 1/25/2016 The kitchen cabinet door fall off. authenticated user: Rong Liu - fd2578requester ip
address: 146.9.240.203

Monday, February 01, 2016 Page 20 of 21



WO Recieved Finished Total
H-56960 1/25/2016
H-56959 1/26/2016
H-56961 1/26/2016
H-56957 1/26/2016
H-56969 1/26/2016
H-56966 1/26/2016
H-56978 1/26/2016
H-56981 1/26/2016
H-56965 1/26/2016
H-56984 1/26/2016
H-56968 1/27/2016
H-56974 1/27/2016
H-57006 1/27/2016
H-57005 1/27/2016
H-57004 1/27/2016
H-57002 1/27/2016
H-57003 1/27/2016
H-57001 1/27/2016
H-57007 1/28/2016
H-57015 1/28/2016
H-57016 1/28/2016
H-57017 1/28/2016

Received: 428

Monday, February 01, 2016

bathroom 1 sinkbathroom 1 flushauthenticated user: Arnab Samanta - fs3005requester
ip address: 35.16.65.114

One of the duplex receptacles in our kitchen stopped working. It's on the right side of the sink.
It's very inconvenient. Could you help us to fix it, please?Thank you very
much.authenticated user: Lin Fan - fb9071requester ip address: 35.16.227.82

The drawer to the right of the kitchen sink is broken. It is hanging off one side. authenticated
user: Tasneem Ahmed - ec3943requester ip address: 35.16.0.91

i moved into the room recently the stove is not working and oven is broke too.authenticated
user: Abdul Baig - fj3876requester ip address: 35.16.73.88

The left closet in the first bedroom (closest to kitchen) is broken and | could hardly open my
door this morning to get out of the room. Be careful entering the room -- the door will not open
all the way because the closet door is blocking it. authentica

Bathroom No #2 flush system is having problem, water is not at all coming out, seems like
otor is not able to suck and fill the water in the flush system . Request your quick
attention...authenticated user: Vivek Kumar - fl4244requester ip address: 13

hi,we need a wooden board below kitchen sink to cover the cabinet below. thank
youauthenticated user: Varun Kandukuri - fl9707requester ip address: 141.217.220.85

hi,we need 2 closets to be repaired in our apartmentthank youauthenticated user: Varun
Kandukuri - fl9707requester ip address: 141.217.220.85

Clogged shower drain. Really need this fixed because we cannot use that shower.
Thanks!authenticated user: Rachel Kloski - fo3279requester ip address: 35.16.69.133

the main door lock is not not working.when the door is closing it locks automatically. the nob
is loose.please fixauthenticated user: Anvesh Reddy Vallapu Reddy - ft6276requester ip
address: 35.16.75.237

Leakage in refrigerator. facing the same issue for the second time.authenticated user:
Gokul Krishna Goli - fx2191requester ip address: 35.16.74.232

The ceiling in one of the bathrooms has collapsed.authenticated user: Manan Trivedi -
fk4428requester ip address: 141.217.220.208

Kitchen sink not draining! Thank you.authenticated user: Lamin Ceesay - f{g8959requester
ip address: 35.16.76.149

Garbage disposal not workingauthenticated user: Minna Cheng - fk8161requester ip
address: 146.9.59.15

Hallway light not workingauthenticated user: Minna Cheng - fk8161requester ip address:
146.9.59.15

Front burner not working properly. Need to be changedauthenticated user: Arnab Samanta -
fs3005requester ip address: 35.16.72.86

Replacement of light:1: exhaust light2: Refrigerator light3: bathroom 1
lightauthenticated user: Arnab Samanta - fs3005requester ip address: 35.16.72.86

clogged toilet authenticated user: Areeg Zuair - fe5804requester ip address: 35.16.68.47

kitchen cupboard door hinge repair requestauthenticated user: Chinmay Sapre -
fq8156requester ip address: 35.16.70.236

Unclog both sinksauthenticated user: Tahsin Rahman - er5131requester ip address:
35.16.76.126

Snake toilets, they clog almost once a weekauthenticated user: Tahsin Rahman -
er5131requester ip address: 35.16.76.126

fix food disposal, it does not work. Was fixed once and went back to same problem. Probably
needs new system.authenticated user: Tahsin Rahman - er5131requester ip address:
35.16.76.126

Finished: 202 Completed: 292
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