
DRAFT Housing Work Orders Received 11/1/2014 11/30/2014through 

TotalRecieved FinishedWO

Maint. Work Order 297

Atchison 10

Low 10

Atchison Maint 10

H-48860 11/4/2014 the toilet in our room is clogged up and its starting to smell bad.
authenticated user: Henry 
Vasquez - fj9930
requester ip address: 35.16.97.140

H-48978 11/11/2014 Water dripping from ceiling above resident's desk.
authenticated user: Ashley Hepp - 
fa9366
requester ip address: 141.217.23.234

H-49038 11/13/2014 Good morning
Our shower overflowed last night because the water would not go down the 
drain. If somehow this could be fixed it would be wonderful. My roommate and I thank you 
very much.

Have a wonderful week and weekend.
authenticated user: JaNel Stephen

H-49091 11/16/2014 The light on the wall between room 658 and 660 isn't working.
authenticated user: Mahmoud Abuqalbain - fi1417
requester ip address: 35.16.107.46

H-49092 11/16/2014 The light on the wall between the two elevators isn't working.
authenticated user: Mahmoud Abuqalbain - fi1417
requester ip address: 35.16.107.46

H-49095 11/18/2014 Blind chain is broke
authenticated user: Christopher Ozog - fi3944
requester ip address: 
141.217.23.234

H-49124 11/18/2014 The bathroom light is out.  
authenticated user: Fadi Basheer - ez7294
requester ip 
address: 141.217.23.234

H-49190 11/21/2014 I have a problem in my bathroom because when me and my roommate took shower the water 
do not down. I think the drain is clogged or somethink like that. This problem started last 
night. 

authenticated user: John Elton Nascimento Oliveira - fs8544
requeste

H-49192 11/21/2014 Bathroom sink is backed up. Water drains extremely slowly if at all
authenticated user: 
Alexandria Forst - fq4446
requester ip address: 141.217.230.80

H-49230 11/24/2014 Light out in hallway between 254 and 256
authenticated user: Chad Coleman - 
el0603
requester ip address: 35.16.198.161

Chatsworth 28

High 4

Chatsworth Maint 4

H-49099 11/18/2014 11/18/2014 My main entrance door doesn't lock once I close it. It can just be easily pushed open.
authenticated user: Ellen Keenan - fr9074
requester ip address: 141.217.232.178

H-49147 11/19/2014 11/20/2014 The window close to their kitchen is not closing. It has been open for weeks. They can't get it 
to close.
authenticated user: Nikita Pathak - ef6627
requester ip address: 141.217.23.205

H-49183 11/20/2014 11/21/2014 MAINTENANCE:  Please seal dining room windown, per resident's request.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.58.187

H-49184 11/20/2014 11/21/2014 MAINTENANCE:  Please seal all windows in living room, per resident's request.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.58.187

Medium 8

Chatsworth Maint 8

H-48979 11/10/2014 11/11/2014 hole in the wall in hallway next to 103 needs to be repaired.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.218

H-48988 11/11/2014 Please look at the bedroom window on the NE side, cold air is coming in through the window 
even when its closed. 

Thank you!

authenticated user: Audrey Cloum - 
el0476
requester ip address: 141.217.23.215

H-48993 11/11/2014 11/12/2014 The bath tub sink doesn't have a strainer, can we please get a strainer to cover the hole?
authenticated user: Swetha Bakka - ee4425
requester ip address: 12.188.200.29
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H-49009 11/12/2014 11/13/2014 The kitchen sink is clogged, water is not draining well. 
authenticated user: Najifa Choudhury - er0737
requester ip address: 141.217.23.205

H-49145 11/19/2014 11/21/2014 Bathroom sink is constantly clogging up

H-49158 11/19/2014 11/20/2014 convection oven is not working.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.205

H-49280 11/26/2014 Hello, Please I need someone to repair my sink; it is clogged again even though I use 
strainer. Also, there is no light in my kitechen.
Thank you.
leala
authenticated user: Leala 
Aljehane - fm0221
requester ip address: 141.217.233.135

H-49286 11/26/2014 Carpet is damp or wet sometimes in one of the corners near the window in the smaller 
bedroom. Might be from pipes underneath. Please inspect.
authenticated user: Celia 
Staniak - ev6281
requester ip address: 141.217.23.210

Low 16

Chatsworth HK 3

H-48911 11/7/2014 11/7/2014 Need paper towel roll at front desk and in desk bathroom.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.205

H-48989 11/11/2014 11/11/2014 Dead bird in B stairwell by room 407.
authenticated user: Navjot Batra - eq5486
requester ip address: 141.217.23.205

H-48992 11/11/2014 Housekeeping Check.
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.218

Chatsworth Maint 13

H-48834 11/2/2014 11/3/2014 1. Change the blinds in the kitchen
2. The window in the living room does not close properly and blinds are torn. 
3. In the bedroom (left to the bathroom), blinds are torn and need to be replaced.
authenticated user: Zahabiya Husain - ec5075
requeste

H-48945 11/9/2014 11/12/2014 The lock for the mens bathroom in activity room is broken and the door will not open with the 
front desk keys.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

H-48980 11/10/2014 11/11/2014 The tub keeps clogging up.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.205

H-48990 11/11/2014 Maintenance Check.
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.218

H-48995 11/11/2014 11/20/2014 Apartment is cold around the windows, there is a lot of air leakage.
authenticated user: Navjot Batra - eq5486
requester ip address: 141.217.23.205

H-49051 11/17/2014 11/17/2014 kitchen sink is blocked
authenticated user: Norah Alsomali - ff3662
requester ip address: 141.217.233.49

H-49100 11/18/2014 11/18/2014 Two of my window blinds aren't working.
They are the first two windows you see when you walk in.
 One of them fell down and i believe I need a replacement. While the other one is stuck and i 
am afraid if I pull any harder it will break. 
authenticated 

H-49194 11/21/2014 11/21/2014 Need help ASAP.... Windows in the living room need to be sealed for Winter (like last 
year).Air leaks around the AC and the other windows. Living room very cold due to this 
problem. Last year, the service person sealed the window with a seal and provided 

H-49195 11/21/2014 11/21/2014 COLD AIR LEAKING INSIDE THROUGH THE WINDOW HOLES - REALLY GETTING COLD 
INSIDE. PLEASE FIX IT. THANK YOU!!!!! 
authenticated user: Magesh Muthu - fg6627
requester ip address: 141.217.233.32

H-49207 11/21/2014 Please uninstall the air condition in the bed room. 
authenticated user: Jun Wang - 
fe4960
requester ip address: 35.16.87.144

H-49211 11/24/2014 Light is out the laundry room. 
authenticated user: Krishna Shah - cq3799
requester ip 
address: 141.217.23.205

H-49213 11/24/2014 Lights are out in conference room on the wall on first floor. Need smaller bulbs to install. 


authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205
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H-49279 11/25/2014 Chatsworth trash room: Hose that is used to wash the trash buckets is coming off the wall 
and needs to be reattached.
authenticated user: Navjot Batra - eq5486
requester ip 
address: 141.217.23.205

DeRoy 84

High 20

DeRoy HK 18

H-48857 11/4/2014 11/6/2014 Weekly Clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.218

H-48858 11/4/2014 11/6/2014 Weekly Clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.218

H-48859 11/4/2014 11/6/2014 Final clean (next move-in scheduled for 11-7-14)

H-48915 11/7/2014 11/12/2014 Final clean

H-48962 11/10/2014 Weekly Clean 
authenticated user: Naijamah Allah - ej2633
requester ip address: 
141.217.23.218

H-48963 11/10/2014 Weekly Clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 
141.217.23.218

H-48964 11/10/2014 11/18/2014 Weekly Clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.218

H-48965 11/10/2014 11/14/2014 Weekly Clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.218

H-48966 11/10/2014 11/11/2014 Final Clean needed on 11/12/14 (next scheduled move in for 11/14/14)
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.218

H-49056 11/15/2014 11/21/2014 The Apartment needs to be clean. Hasn't been cleaned since the resident moved in. 
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.218

H-49085 11/17/2014 11/20/2014 Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.241

H-49086 11/17/2014 11/18/2014 Final clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.241

H-49087 11/17/2014 11/12/2014 Final clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.241

H-49088 11/17/2014 11/25/2014 Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.241

H-49089 11/17/2014 11/20/2014 Final clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.241

H-49164 11/20/2014 Housekeeping check (please rush-room needed for new RA). Thank you!
authenticated 
user: Ashley Fry - ej8471
requester ip address: 141.217.23.241

H-49258 11/24/2014 11/25/2014 weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-49259 11/24/2014 11/26/2014 weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

DeRoy Maint 2

H-49054 11/15/2014 11/17/2014 No water drainage in the bath tub.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.218

H-49165 11/20/2014 11/24/2014 Maintenance check (please rush-room needed for new RA) Thank you!
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.241
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Medium 10

DeRoy HK 1

H-48942 11/9/2014 11/11/2014 Someone put whipped cream and chocolate syrup on the floor in front of our apartment door. 
We do not have anything to clean the mess up with.
authenticated user:   - 
requester ip address: 35.16.71.198

DeRoy Maint 9

H-48847 11/4/2014 11/6/2014 Kitchen sink is  plugged.  
authenticated user: Hui Guan - bb1733
requester ip address: 35.16.192.191

H-48917 11/7/2014 11/10/2014 Lights out on 15 by stairwell A
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48916 11/7/2014 11/7/2014 11/7/2014 leak on sink

H-48939 11/8/2014 11/10/2014 The refrigerator has stopped working. No cooling inside the ref. 
authenticated user: Animesh Raut - fk2213
requester ip address: 35.16.199.192

H-48968 11/10/2014 The hole in the activity room (the one with water damage) needs fixing.
authenticated user: 
Isabell Groves - fb2096
requester ip address: 141.217.23.218

H-48974 11/10/2014 front door lock isn't working correctly, please inspect 
authenticated user: Manaswini 
Remidi - fs2524
requester ip address: 141.217.23.218

H-49020 11/13/2014 11/13/2014 The sink is clogged; nothing will go down.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.218

H-49125 11/19/2014 11/18/2014 The entrance door will not lock from the inside. 
authenticated user: Quanyaria Story - fs4043
requester ip address: 35.16.196.222

H-49154 11/20/2014 11/24/2014 Our kitchen lights died. There are supposed to be three light bulbs in the kitchen light itself in 
the center of the kitchen, also the bulb in the oven has stopped working along with the light 
bulb over the sink has stopped working too. 
authenticated us

Low 54

DeRoy HK 2

H-48918 11/7/2014 11/11/2014 Carpet on 13 by 1302 very dirty.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-49143 11/19/2014 11/25/2014 Final clean

DeRoy Maint 52

H-48826 11/2/2014 11/3/2014 Drainage problem in the kitchen.
authenticated user: Sai Vishnu Aluru - fl8666
requester ip address: 141.217.23.218

H-48828 11/2/2014 11/4/2014 Blinds broken in the living room and the big bedroom 
authenticated user: Shyamalagauri Jadhav - ed8354
requester ip address: 35.16.74.156

H-48823 11/3/2014 11/3/2014 The door knob of the shoe closet is broken, screw is sticking out. Fix needed urgently.
authenticated user: Anwesha Sarkar - es1945
requester ip address: 205.237.187.49

H-48824 11/3/2014 11/3/2014 One light bulb in the bathroom is not working. Replacement needed. 
authenticated user: Anwesha Sarkar - es1945
requester ip address: 205.237.187.49

H-48827 11/3/2014 11/4/2014 Living room and bed room blinds are broken and need to be replaced
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.218

H-48902 11/6/2014 11/6/2014 The light bulb in the bathroom is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.218

H-48919 11/7/2014 11th floor paint
authenticated user:   - 
requester ip address: 141.217.23.218

H-48920 11/7/2014 11th floor missing ceiling tile by 1102
authenticated user: Aja Pettiford - fi6887
requester ip 
address: 141.217.23.218
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H-48921 11/7/2014 11/10/2014 10th floor: light out by 1004
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48922 11/7/2014 All the lights out by elevators on 10th floor
authenticated user: Aja Pettiford - 
fi6887
requester ip address: 141.217.23.218

H-48923 11/7/2014 Please paint 10
authenticated user: Aja Pettiford - fi6887
requester ip address: 
141.217.23.218

H-48924 11/7/2014 11/10/2014 light out by 912
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48925 11/7/2014 8th floor drip by 813 please paint
authenticated user: Aja Pettiford - fi6887
requester ip 
address: 141.217.23.218

H-48926 11/7/2014 11/10/2014 9th floor stairwell (south) light out B
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48927 11/7/2014 11/10/2014 7th floor by 717 light out
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48928 11/7/2014 11/10/2014 Stairwell A in between 6+7 light out
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48929 11/7/2014 5/6 light out
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48930 11/7/2014 11/27/2014 light out by 402
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48931 11/7/2014 11/13/2014 11/13/2014 light out by 411
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.218

H-48932 11/7/2014 light out by stair A on 3
authenticated user: Aja Pettiford - fi6887
requester ip address: 
141.217.23.218

H-48940 11/8/2014 10/12/2014 Hello, the three light bulb in the kitchen, bathroom and  the fridge are gone. Could you fix 
them? Thanks!
authenticated user: Xueting He - fm5477
requester ip address: 35.16.195.14

H-48943 11/9/2014 11/12/2014 11/12/2014 Toilet in bathroom is clogged and will not drain properly
authenticated user: Daniel Krupp - fn5223
requester ip address: 141.217.23.218

H-48973 11/10/2014 11/11/2014 Activity  room:the light bulb is burnt out needs to be replaced
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.218

H-49024 11/13/2014 11/13/2014 Bathroom light is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.218

H-49025 11/13/2014 11/13/2014 The light in the refrigerator does not work. 
authenticated user: Animesh Raut - fk2213
requester ip address: 141.217.210.114

H-49026 11/13/2014 11/19/2014 Please replace the shelves in the closet in the break area by Audrey's office.

Thanks!
authenticated user: Audrey Cloum - el0476
requester ip address: 141.217.23.215

H-49040 11/13/2014 11/17/2014 MAINTENANCE:  At resident's request, the light bulb in the refrigerator needs to be replaced.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.228

H-49041 11/13/2014 11/17/2014 MAINTENANCE:  Please seat the kitchen sink to the counter.  Water leaks down under the 
sink when the residents wash dishes.  There is no leaking coming from the plumbing.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.228

H-49042 11/13/2014 11/17/2014 The window blinds in the bedroom can not be pulled.
Thank you.
authenticated user: Boshen Zhang - fc5991
requester ip address: 141.217.233.104
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H-49043 11/14/2014 11/14/2014 Toilet is plugged
authenticated user: Kristine Jones - fa2343
requester ip address: 35.16.70.151

H-49044 11/14/2014 11/18/2014 a bulb right up the bathroom sink is not working needs to be replaced.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.218

H-49052 11/14/2014 Refrigerator is leaking cold water/coolant. 
authenticated user: Tevin Monroe - 
fh3994
requester ip address: 35.16.64.73

H-49057 11/16/2014 11/17/2014 Something wrong for water leaks in the kitchen. The water didn't go in. Something may block 
in the water pipe.
authenticated user: Yixin Chen - fl9509
requester ip address: 35.16.72.54

H-49097 11/17/2014 11/24/2014 The windows are leaking.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.205

H-49098 11/17/2014 11/18/2014 The kitchen sink is clogged.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.205

H-49119 11/18/2014 Replace baseboard by the main entrance door. It is missing. -Shirece
authenticated user: 
Ashley Fry - ej8471
requester ip address: 141.217.23.241

H-49120 11/18/2014 Bathroom tile has fallen in around the bathtub handle. -Shirece
authenticated user: Ashley 
Fry - ej8471
requester ip address: 141.217.23.241

H-49148 11/19/2014 This is for the activity room near the lobby, please install a no smoking sign, people are 
smoking!
authenticated user: Renee Brown - ez9158
requester ip address: 141.217.23.241

H-49149 11/19/2014 11/24/2014 the drains are not working properly.
authenticated user: Renee Brown - ez9158
requester ip address: 141.217.23.241

H-49202 11/21/2014 11/25/2014 Unfinished panel on wall in kitchen. A square of the wall was cut out and taped over as if the 
project just needs to be finished.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.206

H-49223 11/22/2014 11/24/2014 Our ceiling is leaking from several spots in our apartment...in the bathroom, living room and 
bedroom. It just started today but i have noticed for the past few days there were loud noices 
coming from above which lasted about 10 minutes everyday. Please f

H-49228 11/22/2014 11/24/2014 I want to replace the metal tray under the heating wire of the cooking table.
authenticated user: Hsin-Ting Shih - fk5877
requester ip address: 141.217.233.4

H-49229 11/22/2014 11/24/2014 Ceiling is leaking.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.241

H-49231 11/23/2014 Need more blinds for another window. Blinds may even be able to be fixed. 
authenticated 
user: Tamika Davis - eq2532
requester ip address: 141.217.23.241

H-49232 11/23/2014 Hall council would like for the foosball table in Deroy activity room to be moved to the back 
activity room in Chatsworth. It is very heavy. Thank you 
authenticated user: Tamika Davis - 
eq2532
requester ip address: 141.217.23.241

H-49233 11/23/2014 Door to bedroom cloest to bathroom is damaged along the frame
authenticated user: Daniel 
Krupp - fn5223
requester ip address: 141.217.23.241

H-49234 11/24/2014 11/24/2014 sink drain in bathroom is clogged. 
authenticated user: Nassouh Alkassem - fl6131
requester ip address: 35.16.68.137

H-49235 11/24/2014 11/24/2014 1206 A's window is leaking.
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.241

H-49236 11/24/2014 11/24/2014 Leaking windows from all three in my bedroom from the rain.
authenticated user: Michael Chang-Songlue - fa2941
requester ip address: 35.16.199.79

H-49237 11/24/2014 Room is leaking from rain. Location is near the front entrance door 
authenticated user: Shiv 
Enaker - eu5775
requester ip address: 141.217.23.241

H-49263 11/24/2014 remote need AAA(2) batteries.
authenticated user: Manaswini Remidi - fs2524
requester ip 
address: 141.217.23.210

H-49276 11/25/2014 11/25/2014 Bathroom sink drains slow. 
authenticated user: Erica Vanhook - eh4498
requester ip address: 35.16.65.84
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Ghafari 30

Medium 3

Ghafari Maint 3

H-48862 11/4/2014 Clogged shower drain. Flooded once, tried to remove the issue still not draining. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.240

H-48863 11/4/2014 Requesting repair of clogged shower drain and replacement of loose shower drain cover
authenticated user: John Kastler - fp1072
requester ip address: 141.217.228.83

H-49094 11/17/2014 The shower's drain in my room, room 509 in Ghafari, has been clogged up. My roommate 
and I, opened the drain but found nothing. The water from the shower is now starting to cover 
the entire floor, flooding the bathroom, whenever we take a shower. 
authen

Low 27

Ghafari HK 2

H-48961 11/10/2014 Someone smashed a glass bottle at the foot of the emergency stairs nearest to rooms ending 
in the 40's.  Most of the glass has been picked up, but the rest needs to be cleaned 
up.
authenticated user: Ryan Washburn - ef4568
requester ip address: 35.16.105.

H-49008 11/12/2014 There is puke in the lounge that has not yet been cleaned up. There is vomit kit clean up 
powder covering the vomit, but whoever put it on forgot to clean it off the floor.
authenticated user: Justin Yemm - ef4839
requester ip address: 141.217.23.240

Ghafari Maint 25

H-48799 11/3/2014 11/3/2014 NOT IN LOUNGE! The light above the buzzer on the 5th floor elevator lobby is out.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-48801 11/3/2014 The ceiling light in the hallway is out and needs to be replaced. 
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.234

H-48807 11/3/2014 11/4/2014 men's toilet seat is very loose - Ghafari men's restroom

H-48957 11/8/2014 The latch on our door has been getting stuck inside the lock hole, to the point where it will not 
connect with the door frame. Please come fix our door ): 
authenticated user: Sarah Hoef - 
fh1499
requester ip address: 35.16.109.158

H-48958 11/9/2014 Clog in the sink
authenticated user: Garrett Sears - fh9529
requester ip address: 
141.217.23.203

H-48959 11/9/2014 The cord for the blinds broke and completely fell out. Now the blinds cannot be opened. 
Thank you!
authenticated user: Allison Macielog - fh2695
requester ip address: 
35.16.197.18

H-48960 11/9/2014 The plate on the main door (where it touches the door frame) is loose. The bottom screw will 
come out and the door won't always close because the screw will get stuck in the doorway. 
I've screwed it back in before but it still comes loose. Usually you hav

H-48994 11/12/2014 light is going out. right across the hand off plane.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.203

H-49059 11/15/2014 Bathroom sink continues to run even after the faucet is turn completely off.  
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.240

H-49090 11/17/2014 Bathroom light is out over the sink. Needs a replacement bulb.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.240

H-49126 11/18/2014 Our sink is stopped up. The water is going down the drain slowly, and when ever we brush 
our teeth or wash or face the sink gets full of water.
authenticated user: Chelsey Clay - et8075
requester ip address: 141.217.174.129

H-49169 11/19/2014 The blind is stuck begin half open. The blind will not open or close.  
authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.203

H-49173 11/20/2014 Toilet paper holder is detaching from the wall.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.126
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H-49174 11/20/2014 Toilet paper holder does not have a metal roll to hold the toilet paper.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.126

H-49175 11/20/2014 The door latch still does not latch into the door frame, meaning the door does not always 
lock. 
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.126

H-49177 11/20/2014 Top dresser drawer will not shut. It's the dresser on the left hand side of the room when you 
walk in.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.126

H-49181 11/20/2014 corner guards coming off at Einstein bagels

H-49188 11/21/2014 Lighting in Lounge is out, and only usable during daytime because of the darkness of the 
room without lights
authenticated user: Dijon Williams - fk3806
requester ip address: 35.16.193.44

H-49189 11/21/2014 One of the bulbs in the main stairwell light on the second floor landing is out.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.163

H-49191 11/21/2014 One of the lights in the lounge is burnt out.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.163

H-49193 11/21/2014 Paint missing from the back of the door. Medium-sized strip of paint missing.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.197.163

H-49225 11/24/2014 The metal plate on the main stairwell door lock is missing the bottom screw. The plate will 
move from side to side and prevent the door lock from latching, allowing anyone to just push 
the stairwell door open. 
authenticated user: Justin Yemm - ef4839
r

H-49261 11/24/2014 11/24/2014 room 411 Ghafari - sink is clogged

H-49264 11/25/2014 Starbucks - chain to door arm fell off

H-49284 11/26/2014 Light on the wall between rooms 230 and 232 is out. Please replace.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.240

Towers 91

Low 91

Towers HK 5

H-48905 11/6/2014 11/6/2014 11/6/2014 Towers suite 1022 C needs to be cleaned.  Previously assigned residents has moved out of 
this space.

H-48950 11/8/2014 There are multiple clumps of dried mud and grass in the hallway outside room 
722
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.213

H-49035 11/14/2014 11/14/2014 11/14/2014 Towers room 609 A needs to be cleaned due to resident move out.  Towers room 322 B 
needs to be cleaned due to resident move out.

H-49080 11/17/2014 11/17/2014 11/17/2014 The sink in the kitchenette on 9 is very disgusting. It looks like dirt and ramen noodles.
authenticated user: Sara Gray - el6004
requester ip address: 141.217.225.139

H-49118 11/18/2014 11/18/2014 11/18/2014 Towers room 411B needs to be cleaned due to resident move out.

Towers Maint 86

H-48818 11/2/2014 11/3/2014 11/3/2014 The cord that I pull to open the window in my dorm is broken. Could you fix it, please?
authenticated user:   - 
requester ip address: 141.217.224.170

H-48819 11/2/2014 11/3/2014 11/3/2014 The mirror light bulb burned out. Could you fix it, please?
authenticated user: Raphael Barbosa Alves - fs4527
requester ip address: 141.217.224.170

H-48820 11/2/2014 11/3/2014 11/3/2014 I need my window fixed. My bedroom window does not properly seal when closed. Cold air 
continuously seeps through my window making my room (647D) extremely cold.  
authenticated user: Dreana Williams - fi2266
requester ip address: 35.16.103.43

Monday, December 01, 2014 Page 8 of 15



TotalRecieved FinishedWO

H-48835 11/3/2014 11/5/2014 11/5/2014 Fix the shower. 
Piece of plastic output water is worn out, needs to be replaced because the water comes out 
with a very strong pressure.
authenticated user: Henrique Baumgratz Lopes Agostinho - fr0071
requester ip address: 141.217.224.75

H-48837 11/3/2014 11/4/2014 11/4/2014 Laundry room lock on 10th floor will light up green and blink but wont actually open the door. 
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

H-48838 11/3/2014 11/4/2014 11/4/2014 Toilet clogged and slight overflow
authenticated user:   - 
requester ip address: 35.16.97.28

H-48839 11/3/2014 11/4/2014 11/4/2014 Light above sink burnt out, please replace it.
authenticated user: Jacob Matthews - fh9430
requester ip address: 141.217.225.236

H-48840 11/4/2014 11/4/2014 11/4/2014 Kitchenette sink is clogged and wont drained properly. Dried food in sink. Needs repair and 
cleaning
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.23.213

H-48841 11/4/2014 11/4/2014 11/4/2014 The light is out in the bathroom, requesting it to be replaced
authenticated user: Samantha Adkins - ez4745
requester ip address: 35.16.98.74

H-48842 11/4/2014 11/4/2014 11/4/2014 The light in Suite D is out and will need to be replaced!
authenticated user: Sara Gray - el6004
requester ip address: 141.217.224.97

H-48843 11/4/2014 11/4/2014 11/4/2014 Sink light is out and needs to be replaced
authenticated user: Britney Birr - fq2415
requester ip address: 35.16.193.192

H-48844 11/4/2014 11/4/2014 11/4/2014 The sink in the 5th floor kitchenette needs immediate attention. The residents got the plug 
stuck in the trap, and the sink is full of chicken blood. Please see to it that this is fixed 
immediately. Thanks!
authenticated user: Sara Gray - el6004
request

H-48868 11/4/2014 11/5/2014 11/5/2014 The light bulb keeps flickering in my bed room. Can you please change the light bulb? Thank 
you! Also my curtain's chain was never fixed if you could please repair that as well.
authenticated user: Ayushi Jharia - fg9646
requester ip address: 35.16.196.

H-48872 11/5/2014 11/5/2014 11/5/2014 I've still have yet to get a table for my room. 
authenticated user: Brianna Hall - fa8412
requester ip address: 35.16.96.129

H-48885 11/5/2014 11/6/2014 11/6/2014 Light out on toilet side 
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

H-48889 11/5/2014 11/6/2014 11/6/2014 Shower head is leaking even though it has already  been fixed once. It is causing the wall 
paper in the shower to warp and now mold has formed.
authenticated user: Jacob Matthews - fh9430
requester ip address: 141.217.225.139

H-48890 11/6/2014 11/6/2014 11/6/2014 Mold growing in shower room above the shower and on the ceiling. Needs to checked.
authenticated user: Sequoia Mitchell - fp1340
requester ip address: 141.217.224.123

H-48912 11/6/2014 11/11/2014 11/11/2014 MAINTENANCE:  Please repair wall in shower.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.148

H-48904 11/6/2014 Shower in Towers 438 has extensive drywall damage.  Needs immediate repair.

H-48906 11/6/2014 11/6/2014 11/6/2014 Toilet clogged in Towers 847

H-48913 11/7/2014 11/10/2014 11/10/2014 The main door to this room jams and gets stuck often. Also, the door does not close all the 
way when the residents leave their room.
authenticated user: Kajun Lloyd - cq4472
requester ip address: 141.217.23.186

H-48946 11/7/2014 11/10/2014 11/10/2014 The shower room light is out.
authenticated user: Kate Haworth - fi1149
requester ip address: 35.16.103.244

H-48949 11/8/2014 11/10/2014 11/10/2014 The panel on the ceiling in the hallway between rooms 822 and 824 is somewhat open.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.213
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H-48951 11/8/2014 11/10/2014 11/10/2014 The trash room door does not close properly.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.213

H-48952 11/8/2014 11/10/2014 11/10/2014 Sink in bathroom is clogged again. Water goes down slowly.
authenticated user: Linna Sze - dy3655
requester ip address: 141.217.224.191

H-48956 11/10/2014 11/11/2014 11/11/2014 Help unclogging the drain of the sink by the toilet.
authenticated user: Patrick Erickson - fh2648
requester ip address: 141.217.224.249

H-48976 11/11/2014 11/11/2014 11/11/2014 The single room closest to the shower has had mold all along the window since the day we 
moved in.
authenticated user: Pooja Chaku - fh0865
requester ip address: 35.16.199.194

H-48977 11/11/2014 11/11/2014 11/11/2014 The sink needs to be repaired. It is currently clogged. 
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.109.219

H-49004 11/11/2014 11/12/2014 11/12/2014 The two living room lights are out.
Thank you.
authenticated user: Patrick Densmore - fd1177
requester ip address: 141.217.225.227

H-49005 11/12/2014 11/12/2014 11/12/2014 lIGHT WONT TURN ON ABOVE SINK BY THE FIRST ROOM

authenticated user: Carol Daniel - fi0300
requester ip address: 35.16.99.56

H-49016 11/12/2014 11/17/2014 11/17/2014 If is possible, I would like that you replace the light of the sink because this burned. And also 
replace the shower curtain.
Thanks
authenticated user: Renato Arruda de Oliveira - fr0385
requester ip address: 141.217.224.76

H-49031 11/13/2014 11/14/2014 11/14/2014 the latch is missing and the window won't close all the way.Urgent, because it is cold.
Thanks! =)
authenticated user: Jessica Rangel Silva - fr0073
requester ip address: 141.217.225.240

H-49028 11/13/2014 Lights in Towers 1st floor mailroom and OSC desk area need to be replaced.

H-49032 11/14/2014 11/18/2014 11/18/2014 There is a small hole in the wall of the main room , as well as some chipping paint in there as 
well. Both built-in lights in the main room have also gone out. 
authenticated user: Alexandra Biedenbach - fo7766
requester ip address: 141.217.225.204

H-49033 11/14/2014 11/14/2014 11/14/2014 The light fixture in my room is not providing constant light -- it flickers. I need a light bulb 
change.
authenticated user: Gursimran Virk - fq4777
requester ip address: 35.16.107.154

H-49034 11/14/2014 11/14/2014 11/14/2014 My light is flickering. The light bulb may need to be changed.
authenticated user: Semhar Araya - fr6610
requester ip address: 35.16.52.203

H-49048 11/14/2014 11/14/2014 11/14/2014 Towers suite 208 bathroom light needs to be changed.

H-49049 11/14/2014 Towers suite 740 wall outside of shower needs to be repaired.  Plumbers cut hole in wall to 
repair leaking pipes.

H-49050 11/14/2014 11/14/2014 11/14/2014 Towers suite 440 door batteries need to be changed.

H-49065 11/16/2014 11/17/2014 11/17/2014 Fell in the bathroom and broke off half of the toilet paper holder from the wall.
authenticated user: Desiree Hahn - fo0522
requester ip address: 141.217.225.234

H-49066 11/16/2014 11/21/2014 11/21/2014 Replace bathroom light above sink. 
authenticated user: Briana Collins - ez6508
requester ip address: 141.217.23.186

H-49067 11/16/2014 11/18/2014 11/18/2014 The hallway light between 438 and 440 is incredibly dim - making the hallway too dark in that 
area at night. A bulb may be burnt out.
authenticated user: Shelby Albers - ee8762
requester ip address: 35.16.193.75

H-49069 11/16/2014 11/17/2014 11/17/2014 The sink closest to the bathroom is clogged up

authenticated user: Veronica Gonzales - fh3793
requester ip address: 35.16.111.157
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H-49074 11/16/2014 11/18/2014 11/18/2014 Light bulb in individual room 347C is flickering and turning off.
authenticated user: James Wojno - eu8192
requester ip address: 141.217.23.186

H-49075 11/17/2014 11/17/2014 11/17/2014 The light of my shower is not working. I need that someone come here to fix it.
authenticated user: Marilia Moraes Brito Cerqueira - fs6944
requester ip address: 141.217.224.52

H-49082 11/17/2014 11/17/2014 11/17/2014 There is excessive lint in the laundry room and the sink is clogged with water.
authenticated user: Sara Gray - el6004
requester ip address: 141.217.225.139

H-49083 11/17/2014 In the 11th Floor Kitchenette, the garbage disposal drain from the sink and the shoot back 
out. It appears that the pipes are clogged somewhere and cause the waste to come back up 
through the sink.
authenticated user: Philip Trela - eu7977
requester ip ad

H-49102 11/17/2014 Windows in both rooms, AB and CD suites, have a draft. This has caused individuals in both 
rooms to become sick as temperature is dropping low. Please seal the windows to stop the 
draft from coming in. Thank you so much!
authenticated user: Aayush Mittal 

H-49103 11/18/2014 11/18/2014 11/18/2014 Light bulb in my room needs to be changed and keyhole in door needs to be fixed as well. 
Thank you!
authenticated user: Deepali Kaushal - fq6845
requester ip address: 35.16.107.182

H-49104 11/18/2014 11/20/2014 11/20/2014 Broken outlet 
authenticated user: Ludmilla Gomes Andrade - fn6115
requester ip address: 35.16.108.85

H-49105 11/18/2014 11/18/2014 11/18/2014 Light bulb change
authenticated user: Dejani White - fc9816
requester ip address: 35.16.105.208

H-49106 11/18/2014 11/18/2014 11/18/2014 Burnt out light bulb in the bathroom
authenticated user: Jan Patricia Maala - fa5577
requester ip address: 35.16.101.155

H-49107 11/18/2014 11/18/2014 11/18/2014 Lock on door doesn't lock most of the time. It can be pushed open most times.
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.23.186

H-49130 11/18/2014 11/19/2014 11/19/2014 Bathroom lightbulb went out. 
authenticated user: Janie Patel - fh0008
requester ip address: 35.16.46.207

H-49121 11/18/2014 11/18/2014 11/18/2014 Towers cafe pop storage room - light bulb needs to be changed.

H-49131 11/18/2014 water is leaking from my window 
authenticated user: Shaniece Terrell - fq4038
requester ip 
address: 35.16.100.28

H-49122 11/18/2014 Towers 2nd floor study lounge door lock batteries need to be changed.

H-49135 11/19/2014 11/19/2014 11/19/2014 The light over the sink went out and is not working. 
authenticated user: Mark Teague - eg3572
requester ip address: 141.217.23.186

H-49142 11/19/2014 11/19/2014 11/19/2014 The piece at the top of our shower is loose by two bolts and water constantly drips. Also, 
none of the residents of our room are able to connect to wifi in our bedrooms.
authenticated user: Jamesha Walker - fi5800
requester ip address: 141.217.173.8

H-49157 11/20/2014 New light
authenticated user: Abraham Tedla - ev6436
requester ip address: 35.16.109.190

H-49199 11/20/2014 I have two issues. Firstly, my key is stuck in my door because the lock bar was slightly 
crooked when I moved in and it finally caused a problem. Secondly, the initial evalutation of 
my room included that the bar stopping my window from opening all the wa

H-49238 11/21/2014 Clogged toilet in women's restroom (Dunkin Donuts)
authenticated user: Chelsea Antilla - 
ee8903
requester ip address: 141.217.225.226

H-49239 11/21/2014 main door is able to be pushed open. Takes 4 or 5 times of opening and closing to actually 
get it to lock
authenticated user: Chelsea Antilla - ee8903
requester ip address: 
141.217.225.226

H-49240 11/21/2014 Burnout bulb on the Restroom.
authenticated user: Mateus De Siqueira Silva - 
fs5077
requester ip address: 141.217.224.104

H-49241 11/22/2014 The sink in the 11th Floor Kitchenette is clogged and full of water.
authenticated user: Philip 
Trela - eu7977
requester ip address: 141.217.23.230

H-49242 11/22/2014 The battery to the study lounge is dead and needs to be replaced or charged.
authenticated 
user: Philip Trela - eu7977
requester ip address: 141.217.23.230

H-49243 11/22/2014 Shower drain is clogged 
authenticated user: Chester Fleming - fc0603
requester ip 
address: 141.217.23.186

Monday, December 01, 2014 Page 11 of 15



TotalRecieved FinishedWO

H-49244 11/22/2014 The window has drops of water falling off of it and due to the moister because the window 
doesn't close correctly, mold has accumulated on it. 
authenticated user: Madeleine 
Holsinger - fo0206
requester ip address: 141.217.224.131

H-49245 11/22/2014 The shower is broken, I need that it will be fixed. I think the heater is broken too, because I'm 
freezing, so it need to be fixed. I need that the bathroom's light bulb will be changed. And my 
room's window (room A) is broken too, it need be fixed.
authe

H-49246 11/22/2014 To fix the leaking in my windowsill and in the shower room. 
authenticated user: Tyler 
Groves - fp3863
requester ip address: 35.16.195.82

H-49247 11/22/2014 the windows in 2 bedrooms are entering water. It's the third team that It is 
happening
authenticated user: Marina Corcetti Melo - fs9395
requester ip address: 
141.217.224.67

H-49248 11/23/2014 small dent in the wall by the lounge (underneath exit sign).Chipped paint, which plaster is 
showing.
authenticated user: Grace Albers - el3882
requester ip address: 141.217.23.230

H-49249 11/23/2014 1/2 flashbulbs is out in the hallway by room 408. Hallway is dim.  
authenticated user: Grace 
Albers - el3882
requester ip address: 141.217.23.230

H-49250 11/23/2014 1/2 light bulbs out in the hallway next to room 350. Hallway is very dim. 
authenticated user: 
Grace Albers - el3882
requester ip address: 141.217.23.230

H-49251 11/23/2014 The exit sign by room 1126 is coming off its hinges (it is hanging off the wall) could be a 
hazzard and fall and hit someone. It is no longer lit it, and looks like someone jumped up and 
hit it. 
authenticated user: Grace Albers - el3882
requester ip addr

H-49252 11/23/2014 The push to call telephone is coming off the wall.  the screws have fallen off.It looks like 
someone tried kicking it off the wall. 
authenticated user: Grace Albers - el3882
requester ip 
address: 141.217.23.230

H-49253 11/23/2014 One small light is out above ice cream machine in the 2nd floor exercising room. 


authenticated user: Grace Albers - el3882
requester ip address: 141.217.23.230

H-49254 11/23/2014 lights out in the hallway by rooms 523 and 525. hallway is dim. 
authenticated user: Grace 
Albers - el3882
requester ip address: 141.217.23.230

H-49255 11/23/2014 Hallway is dim, lights are out. 
authenticated user: Grace Albers - el3882
requester ip 
address: 141.217.23.230

H-49256 11/23/2014 Light over sink next to shower is out. 
authenticated user: Deandre Brown - 
ez8466
requester ip address: 141.217.225.32

H-49257 11/24/2014 the light in the shower room burnt out.
authenticated user: John Schmidt - fi5738
requester 
ip address: 141.217.224.246

H-49265 11/25/2014 The cap is missing on the water sprinkler in the hall outside of room 622. The cap needs to 
be replaced on the water sprinkler.
authenticated user: Kimberly McDowell - 
dx5833
requester ip address: 35.16.109.70

H-49266 11/25/2014 Light out in front of study lounge by room 714. This is in the hallway- not the actual 
room.
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.109.70

H-49269 11/25/2014 Exit sign light out by 1123. This is outside of the room.
authenticated user: Kimberly 
McDowell - dx5833
requester ip address: 35.16.109.70

H-49281 11/25/2014 My roommate noticed that the sink in our bathroom is clogged or that is what she think it is. 
The water is going down really slowly and we can't to seem to unclog it.
authenticated user: 
Anita Zhang - fo9457
requester ip address: 141.217.224.212

H-49287 11/26/2014 Towers 11th floor kitchenette sink clogged.

University Towers 54

Low 54

University Towers Maint 54

H-48812 11/1/2014 11/3/2014 11/19/2014 URGENT- the sink is blocked and water is accumulating
Also, we had requested for the fire extinguisher to be replaced.
authenticated user: Leena Kadam - fc3643
requester ip address: 35.16.67.100

H-48815 11/2/2014 11/3/2014 11/19/2014 The sink in the Kitchen is blocked,please help us to fix it ,thank you very much!
authenticated user: Kening Chai - fr4026
requester ip address: 35.16.199.119

H-48853 11/3/2014 11/4/2014 11/19/2014 Hello,
There is a problem in the bathtub and the bathroom sink.
please, help me as soon as possible.
Thanks.
authenticated user: Faisal Alharthi - fq8428
requester ip address: 141.217.220.136
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H-48854 11/4/2014 11/14/2014 11/19/2014 the closet in the first bed room behind the door is broken
authenticated user: Rituben Patel - fk3087
requester ip address: 141.217.220.158

H-48855 11/4/2014 11/4/2014 11/19/2014 The coils of the stoove does not heat properly. This is the third time we are complaining 
regarding the same issue. Each time someone comes and checks it. At those times it works 
totally good but later during the cooking time, it tends to slow down or ben

H-48864 11/4/2014 11/6/2014 11/19/2014 Bathroom camod problem
authenticated user: Vishnu Shanmugasundaram - fq8161
requester ip address: 141.217.221.232

H-48865 11/4/2014 11/5/2014 11/19/2014 Kitchen light is not working. Bulb is dead.
authenticated user: Jaison George - fa6278
requester ip address: 141.217.220.82

H-48886 11/5/2014 11/6/2014 11/19/2014 Hallway closet and maim entrance closet rollers loose/ broken.
authenticated user: Clifton Castelino - fk2056
requester ip address: 141.217.220.199

H-48887 11/5/2014 11/6/2014 11/19/2014 2 lights in hallway and refrigerator light not working.
authenticated user: Clifton Castelino - fk2056
requester ip address: 141.217.220.199

H-48876 11/5/2014 Sink is clogged

H-48877 11/5/2014 11/5/2014 11/19/2014 Kitchen sink is clogged

H-48899 11/6/2014 11/6/2014 11/6/2014 Repair ceiling from leaking toilet

H-48900 11/6/2014 First bathroom repair ceiling from 903 bathroom leaking down.

H-48907 11/6/2014 11/7/2014 11/19/2014 Refridgerator not working 
authenticated user: Mathumitha Srinivasan - fn4312
requester ip address: 141.217.41.12

H-48908 11/6/2014 11/7/2014 11/19/2014 The toilet is clogged in the second bathroom. 
authenticated user: Amar Patel - eq2650
requester ip address: 35.16.65.176

H-48910 11/7/2014 The mirrors were not properly aligned in the bathroom and they feel at night and shattered. 


authenticated user: Amankumar Bhagat - fa0465
requester ip address: 35.16.105.249

H-48936 11/9/2014 11/10/2014 11/19/2014 Towel hanger of the middle bathroom fell apart and needs to be replaced. This was submitted 
on October 18 as Service Request # 257242 BUT NOBODY EVER CAME TO FIX 
THIS!!!!!!!!!!!!!
authenticated user: Dennis Kuo - ek1679
requester ip address: 141.217.220

H-48938 11/10/2014 11/10/2014 11/19/2014 Washroom flush toilet has been blocked. Need urgent maintenance.

Thanks
Ahmed
authenticated user: Syed Ahmed Naqvi - fb9068
requester ip address: 141.217.220.209

H-48982 11/10/2014 The closet door behind the door for the room in the middle does not close properly nor 
smoothly. I am having trouble opening the door and getting into the room.  

 Also, the 
fridge door is not closing properly. 
authenticated user: Serena Liu - fr1983
re

H-48983 11/10/2014 closet door needs to be fixed.
authenticated user: Viraj Patil - fq7119
requester ip address: 
141.217.220.111

H-48998 11/12/2014 The door under the sink has been broken.
authenticated user: Nishank Dholakia - 
fj9759
requester ip address: 141.217.220.232

H-48999 11/12/2014 We require new burner plates for the gas stove.
authenticated user: Nishank Dholakia - 
fj9759
requester ip address: 141.217.220.232

H-49000 11/12/2014 We require a new exhaust light bulb. The current one is not working.
authenticated user: 
Nishank Dholakia - fj9759
requester ip address: 141.217.220.232

H-49001 11/12/2014 The window in the first bedroom leaks wind and making noise when there is a strong west 
wind no matter how tight the window is closed.
authenticated user: Xinwu Liu - 
fa7581
requester ip address: 35.16.71.19

H-49002 11/12/2014 11/19/2014 11/19/2014 The first toilet as you enter the room is clogged. It will not flush. Please have this fixed fast!
authenticated user: Amar Patel - eq2650
requester ip address: 35.16.199.85

H-49011 11/12/2014 There is a clog in our first toilet. Could please send someone to fix it as soon as possible? It 
is like an emergency.
authenticated user: Chun Song Yu - fr8845
requester ip address: 
35.16.72.51
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H-49012 11/12/2014 Kitchen sink is clogged - URGENT
authenticated user: Clarissa Carvalho - 
ev2961
requester ip address: 35.16.70.59

H-49014 11/13/2014 There is water leaking inside the refrigerator.
authenticated user: Krishna Modi - 
fs8082
requester ip address: 141.217.220.155

H-49037 11/14/2014 2nd to left cabinet above sink hinge is loose and right side closet in bedroom 2 wont close all 
the way
authenticated user: Sean Lang - fl8003
requester ip address: 35.16.193.228

H-49068 11/15/2014 Stains in and around bath tub. 
authenticated user: Vignesh Muthukumar - 
fq6173
requester ip address: 35.16.193.122

H-49070 11/16/2014 Commode Flush Not working in Second Bathroom
Door Knob broken for the middle 
cupboard
authenticated user: Ashwini Kamat - fj7294
requester ip address: 35.16.195.120

H-49072 11/17/2014 Toilet in first bathroom is clogged
authenticated user: Shainna Yacoub - fp6911
requester 
ip address: 35.16.64.144

H-49073 11/17/2014 The shower and sink in the first bathroom (closest to the apartment door) are draining slowly 
and worried about water backup/flooding bathroom floor while taking a shower. Thank 
you.
authenticated user: Amy Li - fc4682
requester ip address: 35.16.199.26

H-49109 11/17/2014 The closet door behind the bedroom door won't close. It is jammed and I cannot open up my 
door all the way. I believe it is a fire hazard. It is the middle bedroom.  Also, the heating in the 
middle bedroom is not working properly. While the first bedroom 

H-49110 11/17/2014 The fridge we have is too small for three people. The maintenance person also agrees with 
us. Could you please provide us with a bigger fridge?  Also, the heating in the first two rooms 
are not working properly. The first room is too warm, and the second 

H-49112 11/17/2014 Non of the closets in my apartment does not have door. I would greatly appreciate if you can 
help me with this issue.
authenticated user: Nafiseh Saberian - fj7048
requester ip address: 
146.9.110.38

H-49115 11/18/2014 (1)Hall Carpet cleaning.
Main door lock problem.

Our main door lock is not working 
properly because of the screws that are not there. Please take the required action as soon as 
possible.
authenticated user: Susheel Kumar Palkamsetti - fk0976
requester ip

H-49137 11/18/2014 Second bedroom closet door has detached
authenticated user: Sheel Patel - 
eu0942
requester ip address: 35.16.50.54

H-49138 11/18/2014 Fix ventilation/window in first apartment room. 
authenticated user: Dalvin Ellison-Berry - 
ef0357
requester ip address: 35.16.78.160

H-49139 11/18/2014 kitchen stove burner repair
authenticated user: Suraj Varma Kalidindi - fr3336
requester ip 
address: 35.16.77.234

H-49146 11/19/2014 10/24/2014 11/19/2014 Please check the windows in this apartment for leaks.

H-49151 11/19/2014 The closestool in second bathroom is blocked.Water can't go through smoothly. So I ask for 
someone to help solving this problem
authenticated user: Qifeng Li - ex2581
requester ip 
address: 35.16.46.84

H-49153 11/20/2014 The drain of shower place in the first bathroom has been blocked. The water cannot outflow 
immediately.
Please come to help me solve this problem. Thank you!  
authenticated user: 
Lingxiao Xie - fb1339
requester ip address: 35.16.70.223

H-49152 11/20/2014 1st room from entrance has broken blinds that do not turn/rotate
authenticated user: Yijing 
Huang - fs8070
requester ip address: 172.56.11.17

H-49162 11/20/2014 Fix kitchen drawer across from refrigerator (One side will not stay level on the track)

H-49163 11/20/2014 Level and Move Washer and Dryer to center of closet. ( During a  cycle, the machines 
bounced over to the side a lot)

H-49196 11/20/2014 Toilet Clogged, Overflowing.

H-49215 11/21/2014 Kitchen area fluorescent tube lights do not work any more. Need replacement 
please.
authenticated user: Jaskirat Gill - fr1858
requester ip address: 141.217.220.207

H-49226 11/24/2014 There are several blinds in the bedroom farthest from the door that are broken. Some of them 
are still hanging but others are taped up. Can someone replace or fix these because light still 
leaks in because of the broken blinds. Thank you.
authenticated us

H-49270 11/24/2014 The biggest coil in the Cooking Stove is not working and doesn't heats up at all.ep
and there 
are only 3 coils all together and one small coil is not available.

Kindly replace the Big coil 
and install a small coil asap.

Thanks in advance,

Regards,
Ajay

H-49271 11/24/2014 2 of the Kitchen drawers need to be "replaced" 

Thanx
authenticated user: Ahmed Ateen - 
fm3565
requester ip address: 35.16.74.238

H-49272 11/25/2014 Bath tub blockage! this is urgent
authenticated user: Anubhav Sharma - dv6933
requester 
ip address: 35.16.67.4

H-49275 11/25/2014 The lamp in our 2nd restroom does not work.
Could you help us repair it

Thank 
u!
authenticated user: Dejun Song - fk1035
requester ip address: 141.217.220.205
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H-49278 11/25/2014 Paper towel holder in the men's bathroom is broken.

Completed: 157Finished: 77Received: 297
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