
*DRAFT* Housing Backlog as of 9/30/15

46-60Total <=30 31- 45 >60

Maint. Work Order 1032 350 232 59 391

Atchison 50 20 13 7 10

Medium 1 0 0 0 1

Atchison Maint 1 0 0 0

H-51636 4/18/2015 165 Created Needs help with unclogging bathroom sink. authenticated user: Imani Turner - fq2833 requester ip address: 
35.16.96.174

Low 49 20 13 7 9

Atchison HK 6 1 1 2

H-53362 7/27/2015 65 Created The trash room on the third floor of Atchison could use some emptying. Someone put a large amount of carpet 
in the trash room and it needs to be thrown away. authenticated user: Thomas Wolf - fj0736 requester ip 
address: 35.16.193.244

H-53422 7/27/2015 65 Created Trash can is missing. authenticated user: Nathan Vengalil - ez7314 requester ip address: 35.16.106.218

H-53707 8/14/2015 47 Created Trash room needs to be cleaned out. authenticated user: Thomas Wolf - fj0736 requester ip address: 
35.16.101.135

H-53705 8/14/2015 47 Created Lounge on the third floor needs to be cleaned out. authenticated user: Thomas Wolf - fj0736 requester ip 
address: 35.16.101.135

H-53801 8/18/2015 43 Created The community room needs to be cleaned. authenticated user: Jayla Jackson - fo6904 requester ip address: 
141.217.23.191

H-54939 9/27/2015 3 Created The moving/loading bins need to be cleaned and repaired because they are dirty, and several of them are 
broken. authenticated user: Faith Basheer - fp3620 requester ip address: 35.16.97.83

Atchison Maint 43 19 12 5

H-51630 4/6/2015 177 Created PLEASE CONFIRM THAT THIS WORK IS COMPLETE AND CLOSE OUT....bulb out on 6th floor by 
elevators authenticated user: Chevonne Abrams - eh3331 requester ip address: 141.217.23.191

H-52416 5/18/2015 135 Created The light next to the fourth floor elevator is out.
authenticated user: Faith Basheer - fp3620
requester ip address: 141.217.23.225

H-52631 5/29/2015 124 Created A couple rafters in the ceiling above the OSC desk are discolored due to a leak. OSC would like them replaced.
authenticated user: Christopher Ozog - fi3944
requester ip address: 35.16.102.216

H-52720 6/8/2015 114 Created The lights above rooms 261 and 263 are out.
authenticated user: Jayla Jackson - fo6904
requester ip address: 141.217.23.191

H-52722 6/8/2015 114 Created The left elevator has very dim lighting.
authenticated user: Jayla Jackson - fo6904
requester ip address: 141.217.23.191

H-52758 6/9/2015 113 Created My toilet is clogged. I do not have a plunger, and I asked around and nobody seemed to have had one. I tried 
many makeshift methods, but to no avail.
authenticated user: Trevor Van Tubbergen - fj3825
requester ip address: 35.16.111.52

H-53248 7/13/2015 79 Created Bathroom light is no longer working. The bulb is out. authenticated user: JaNel Stephens-Dantzler - 
eo2346 requester ip address: 141.217.23.191

H-53599 8/6/2015 55 Created TOILET SEAT NEEDS TO BE TIGHTENED  authenticated user: Joanna Berry - fa3511 requester ip address: 
141.217.23.225

H-53601 8/6/2015 55 Created Damaged walls on the 6th floor, on the wall next to the bulletins across from the elevators and across lounge 
619 authenticated user: Olivia Wyche - fo3784 requester ip address: 141.217.23.191

H-53643 8/8/2015 53 Created The light in the bathroom isn't working. authenticated user: Jayla Jackson - fo6904 requester ip address: 
35.16.231.187

H-53695 8/12/2015 49 Created Bathroom sink drains incredibly slowly. Pipes probably clogged.
authenticated user: Jake Clor - ff6066
requester ip address: 35.16.105.138

H-53704 8/15/2015 46 Created Light is out between floor 650 & 652  authenticated user: Olivia Wyche - fo3784 requester ip address: 
141.217.23.227

H-54161 8/28/2015 33 Created My room did not come with a toilet paper rod to place my toilet paper on. authenticated user: Veronica 
Gonzales - fh3793 requester ip address: 35.16.109.34

H-54163 8/29/2015 32 Created Drain isn't working authenticated user: Jasmynn Brown - fk4951 requester ip address: 141.217.23.242
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H-54164 8/29/2015 32 Created Needs a desk chair authenticated user: Jasmynn Brown - fk4951 requester ip address: 141.217.23.242

H-54166 8/29/2015 32 Created Fix door; door doesnt stay open authenticated user: Kyra Goeller - ft9674 requester ip address: 35.16.108.86

H-54167 8/30/2015 31 Created MAINTENANCE:  Please repair desk chair. authenticated user: Prentis Gipson - bq7019 requester ip address: 
141.217.23.197

H-54176 8/30/2015 31 Created MAINTENANCE:  Please repair window frame authenticated user: Prentis Gipson - bq7019 requester ip 
address: 141.217.23.197

H-54177 8/30/2015 31 Created MAINTENANCE:  Please repair or replace cable outlet--no signal authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.197

H-54178 8/30/2015 31 Created MAINTENANCE:  Please repair window--will not stay up authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.197

H-54179 8/30/2015 31 Created MAINTENANCE:  Please repair or replace cable outlet authenticated user: Prentis Gipson - bq7019 requester 
ip address: 141.217.23.197

H-54180 8/30/2015 31 Created MAINTENANCE:  Please repair or replace cable outlet authenticated user: Prentis Gipson - bq7019 requester 
ip address: 141.217.23.197

H-54181 8/30/2015 31 Created MAINTENANCE:  Please repair broken chair authenticated user: Prentis Gipson - bq7019 requester ip 
address: 141.217.23.197

H-54331 8/30/2015 31 Created Shower curtain rod is partially detached. authenticated user: Jake Clor - ff6066 requester ip address: 
35.16.105.138

H-54388 9/2/2015 28 Created My window has no screen. I need a new one.  authenticated user: Naje Safford - fw5698 requester ip address: 
35.16.100.141

H-54400 9/3/2015 27 Created Shower flooded and has not been used yet authenticated user: Tishera Page - ey3302 requester ip address: 
35.16.108.149

H-54399 9/3/2015 27 Created THE LIGHT IN FRONT OF LOUNGE IS OUT authenticated user: Joanna Berry - fa3511 requester ip address: 
141.217.23.234

H-54433 9/3/2015 27 Created Back of chair is loose on one side. Somewhat unstable. authenticated user: Jake Clor - ff6066 requester ip 
address: 35.16.105.138

H-54550 9/4/2015 26 Created The shade chain broke please send someone to repair it.  authenticated user: Carly Malburg - 
fh1228 requester ip address: 141.217.23.225

H-54543 9/8/2015 22 Created The curtain does not go up. 
authenticated user: Dominique Perry - fo3864
requester ip address: 35.16.105.5

H-54643 9/14/2015 16 Created My window doesn't open. This is an extremely pressing issue. I have the right to fresh air. It was written on my 
original move in form, yet it never got tended to. Also my cable doesn't work. I purchased the appropriate 
adapter to find that I didn't get a

H-54752 9/16/2015 14 Created The light is out by room 520 in the hall authenticated user: Abigail Landskroener - fk9925 requester ip 
address: 141.217.23.218

H-54753 9/16/2015 14 Created Main lobby in hallway ceiling lights are out. 1st floor authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.218

H-54754 9/16/2015 14 Created First floor ladies bathroom ceiling damage needs to be repaired  authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.218

H-54799 9/19/2015 11 Created Shower drain emitted black dirt and covered floor of shower.
authenticated user: Jake Clor - ff6066
requester ip address: 141.217.23.191

H-54802 9/21/2015 9 Created My shower is clogged and not draining. Could it please be fixed? Thank you.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.191

H-54854 9/21/2015 9 Created The shower drain might be clogged, water is coming up from the drain and bringing up black debris, rendering 
the shower unusable. Shower is starting to drip off and on sporatically as well again. Thank you! authenticated 
user: Kaitlyn Van Tuil - fv3737 re

H-54855 9/21/2015 9 Created Main door to room does not latch or lock correctly when shut. authenticated user: John Creasey - 
fy2342 requester ip address: 35.16.235.59

H-54856 9/22/2015 8 Created Repair the walls in office along with putting up a chalkboard.  authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.214

H-54897 9/22/2015 8 Created The handle on the door on the inside of the bathroom is stuck.
authenticated user: Enrique Rodriguez - fw3787
requester ip address: 35.16.101.151

H-54904 9/24/2015 6 Created The light is out above benches on second floor across /between  room 227 through 231 authenticated user: 
Joanna Berry - fa3511 requester ip address: 141.217.23.220

H-54925 9/25/2015 5 Created The pull string for the blinds has been malfunctioning since move in. The blind can't be opened because the pull 
string has come undone. authenticated user: Jake Clor - ff6066 requester ip address: 35.16.102.31
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H-55011 9/30/2015 0 Created The light in the hallway right outside of room 317 is no longer working. authenticated user: Faith Basheer - 
fp3620 requester ip address: 35.16.97.110

Chatsworth 154 32 10 25 87

High 3 1 0 1 1

Chatsworth Maint 3 1 0 1

H-52508 5/26/2015 127 Created ***This is for the whole building!!!***  Please check the lights in the stairwells. Especially the one near the 
student center as I have had several reports of people tripping because of the lack of light in the 
stairwells.  THANKS! authenticated user: Au

H-53639 8/7/2015 54 Created The resident's spouse has mentioned that she smells and sees gas when turning on the stove burners. 
 
authenticated user: Naijamah Allah - ej2633 requester ip address: 141.217.23.216

H-54699 9/14/2015 16 Created The doornob on the front door to the apartment is broken and continuously falls off. Thanks!   authenticated 
user: Rachel Deluca - fq2843 requester ip address: 70.194.3.130

Low 151 31 10 24 86

Chatsworth HK 13 1 0 8

H-53403 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53401 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53404 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53405 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53570 8/4/2015 57 Created housekeeping check authenticated user: Keontae Ware - fg9660 requester ip address: 141.217.23.210

H-53574 8/5/2015 56 Created Housekeeping check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-53634 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53635 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53638 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53636 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53637 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53684 8/12/2015 49 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54865 9/21/2015 9 Created Housekeeping Check authenticated user: Charles Ringer - fz6340 requester ip address: 141.217.23.228

Chatsworth Maint 138 30 10 16

H-51327 4/1/2015 182 Created First floor mens bathroom:very often door knob is very difficult to unlock. Sometimes door knob locks on it's own 
when closed.  authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-51415 4/7/2015 176 Created Maintenance check  authenticated user: Isabell Groves - fb2096 requester ip address: 141.217.23.210

H-51418 4/7/2015 176 Created maintenance check  authenticated user: Isabell Groves - fb2096 requester ip address: 141.217.23.210

H-51436 4/8/2015 175 Created MAINTENANCE:  Please paint the radiator cover in the restroom.  Work has been done on it and much of the 
paint has fallen off. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.23.197

H-51437 4/8/2015 175 Created The Elevator closest to the desk has a metal rectangular part that is falling off of the elevator wall on the 
inside. authenticated user: Najifa Choudhury - er0737 requester ip address: 141.217.23.225

H-51579 4/17/2015 166 Created Carpet change Washroom ceiling problem authenticated user: Poonam Bhardwaj - fs3639 requester ip 
address: 35.16.195.170

H-51596 4/17/2015 166 Created The exterior glass on the right hand window in my living room won't open. It looks like the track is broken. I 
believe it will need replacing. authenticated user: David Johnson - fn9187 requester ip address: 
141.217.232.230

H-51610 4/20/2015 163 Created 1.Ceiling in Living room has some water spots due to rains in the past days. Needs to repair(I got the photos) 
(Preferred visit time 1:30 PM to 5:00 PM) authenticated user: Denzil Dsilva - fp2236 requester ip address: 
141.217.233.228

H-51611 4/20/2015 163 Created Ceiling painting to be done in the repaired areas(living room,passage,kitchen) (Preferred visit time 1:30 PM to 
5:00 PM) authenticated user: Denzil Dsilva - fp2236 requester ip address: 141.217.233.228

H-51612 4/20/2015 163 Created The living room & dining room floor carpet and kitchen floor is dirty and I had reported when I checked-in in Aug 
2014. Needs to be changed. (Preferred visit time 1:30 PM to 5:00 PM) authenticated user: Denzil Dsilva - 
fp2236 requester ip address: 141.217

H-51614 4/20/2015 163 Created Some window blinds are missing. Needs to replace. (Preferred visit time 1:30 PM to 5:00 PM) authenticated 
user: Denzil Dsilva - fp2236 requester ip address: 141.217.233.228

H-51615 4/20/2015 163 Created The stains on the kitchen sink do not go even after scrubbing it and strains are observed within few days as it is 
white ceramic . Needs to change with the steel sink. (Preferred visit time 1:30 PM to 5:00 PM) authenticated 
user: Denzil Dsilva - fp2236 re
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H-51616 4/20/2015 163 Created Wall attached mirror in the rest room is old, the reflector film at the edges is gone and looks messy, needs 
replacement. (Preferred visit time 1:30 PM to 5:00 PM) authenticated user: Denzil Dsilva - fp2236 requester ip 
address: 141.217.233.228

H-51879 4/30/2015 153 Created Maintenance check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51883 4/30/2015 153 Created maintenance check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51921 5/1/2015 152 Created Move In Maintenance Check  authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51922 5/1/2015 152 Created Move In Maintenance Check  authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51926 5/1/2015 152 Created Move In Maintenance Check  authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51923 5/1/2015 152 Created Move In Maintenance Check  authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51924 5/1/2015 152 Created Move In Maintenance Check  authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51928 5/1/2015 152 Created Move In Maintenance Check ignore the one for 306 authenticated user: Aja Pettiford - fi6887 requester ip 
address: 141.217.23.210

H-51936 5/2/2015 151 Created room lighting fixtures not working  authenticated user: Andrew Linares - ft0264 requester ip address: 
35.16.195.170

H-52064 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52067 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52120 5/6/2015 147 Created Resident has filled out a maintenance request for light bulbs on May 2nd. He received an email that it  was 
accepted May 4th and was completed on the 4th as well but there were no light bulbs changed.  authenticated 
user: Vivien Okechukwu - fh2758 request

H-52122 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52126 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52169 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52172 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52175 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52197 5/10/2015 143 Created A chunk of plaster came out from my ceiling of my lounge. Please help!  authenticated user: Shivnath 
Mazumder - dv2939 requester ip address: 141.217.233.18

H-52249 5/12/2015 141 Created The fridge has been making some weird noise periodically. Sounds like some rotating parts is 
frozen. authenticated user: Yi Tak Tsang - fp9900 requester ip address: 141.217.233.177

H-52294 5/14/2015 139 Created RA unit-Air condition hose is busted.  authenticated user: Sasha-Gay Haynes - eo7605 requester ip address: 
141.217.23.216

H-52401 5/19/2015 134 Created Apt 610 - Chatsworth Apartments. The ceiling in the bathroom (in the shower area) is crumbling and falling 
apart. This happened overnight. Needs repair immediately. Cannot shower with this happening. Please have 
someone fix this immediately, preferably to

H-52485 5/22/2015 131 Created MAINTENANCE:  Please paint around outlet behind the bookcase in the living room (on the right wall upon 
entering, near the window).  Paint and plaster was damaged while replacing electrical outlet.  
Thanks. authenticated user: Prentis Gipson - bq7019 requ

H-52486 5/26/2015 127 Created BATHROOM PLASTER COMING OFF AT ALL PLACES AND SHEDDING OFF authenticated user: Somak 
Banerjee - fk4418 requester ip address: 172.56.10.122

H-52560 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52561 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52579 5/27/2015 126 Created Hornets are building a nest in the upper area between the inner and outer panes of my left-side living room 
window. Please remove, as even with the window closed there is a space between which the bees can get into 
the apartment. authenticated user: Janic

H-52618 5/30/2015 123 Created The AC tubing that removes the hot air from the unit and the tubing that brings fresh air into the unit both need 
to be replaced! The tubes have multiple cracks throughout them and aren't repairable. This is an RA room, so 
the AC unit came with the room. 

H-52656 6/1/2015 121 Created The bathroom door is hard to lock. Resident says it looks like there are a few screws loose. Please try to 
fix. authenticated user: Wei Du - ff4793 requester ip address: 35.16.195.170

H-52700 6/4/2015 118 Created Kitchen white door entrance by sink came off  authenticated user: Michelle Talukder - ev6408 requester ip 
address: 141.217.232.85

H-52701 6/4/2015 118 Created windows don't have screens authenticated user: Michelle Talukder - ev6408 requester ip address: 
141.217.232.85

H-52757 6/8/2015 114 Created The front door used to exit is jammed and will not open easily.  authenticated user: Najifa Choudhury - 
er0737 requester ip address: 141.217.23.216

H-52819 6/11/2015 111 Created Storm window in Chatsworth apartment 107 bathroom is broken and requires replacement WSU CAD 
#W151620030  authenticated user: Yousef Al-Hashem - ax6195 requester ip address: 141.217.23.190
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H-52820 6/11/2015 111 Created The shade in the living room window is not going up. authenticated user: Michelle Talukder - 
ev6408 requester ip address: 141.217.232.180

H-52821 6/11/2015 111 Created Urgent plumbing issue!!!  Kitchen sink is clogged. I tried to unclog it by using plunger but nothing is working. 
Need help. Thanks.  authenticated user: Faria Mahnaz - fj9624 requester ip address: 141.217.233.45

H-52822 6/12/2015 110 Created The bathroom mirror in the unit is broken.  authenticated user: Isabell Groves - fb2096 requester ip address: 
141.217.23.216

H-52826 6/12/2015 110 Created maintenance Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52871 6/13/2015 109 Created URGENT-The fridge in this apartment unit does not work. Please Service IMMEDIATELY!!   authenticated 
user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-52885 6/15/2015 107 Created The newly replaced window blind in my second bedroom lost its spring action since day 2. Request repair. 
Thanks, Sheetal  authenticated user: Sheetal Joshi - fn6360 requester ip address: 141.217.203.131

H-52888 6/15/2015 107 Created Please patch the hole in the bathroom ceiling. Please remove the black mildew/mold from the walls. 
 
authenticated user:   -  requester ip address: 141.217.23.183

H-52886 6/15/2015 107 Created My sink in the kitchen is blocked and also it is leaking from the bottom. I am in a huge inconvenience. Please be 
kind enough to service it as soon as possible.  authenticated user: Madusha Lakshani Watuthanthrige Perera - 
fp1089 requester ip address: 141

H-52887 6/15/2015 107 Created I cannot open the window in the dinning area and in the bathroom. One of the blind in the living area is 
damaged.  authenticated user: Madusha Lakshani Watuthanthrige Perera - fp1089 requester ip address: 
141.217.233.167

H-52914 6/16/2015 106 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52916 6/16/2015 106 Created Please remove AC unit from dining room window. AC unit was left there from previous resident. authenticated 
user: Angelica Reyna - ag8310 requester ip address: 141.217.23.240

H-52922 6/16/2015 106 Created One blind does not turn with all of the rest of them. The blind is located in the middle. Please repair if 
possible. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52939 6/17/2015 105 Created Light in stairwell A 1st floor is out. authenticated user: Yousef Al-Hashem - ax6195 requester ip address: 
141.217.201.214

H-52940 6/17/2015 105 Created Current Shower Room: Pilot on stove is out (not lit). The Kitchen area / living room contains a natural gas odor. 
 
authenticated user: Yousef Al-Hashem - ax6195 requester ip address: 141.217.201.214

H-52944 6/17/2015 105 Created Ceiling covers (outside) of apartment 501 have been opened and require closure.  authenticated user: Yousef 
Al-Hashem - ax6195 requester ip address: 141.217.201.214

H-52949 6/18/2015 104 Created Window blinds need to be replaced. authenticated user: Swetha Bakka - ee4425 requester ip address: 
141.217.233.192

H-52992 6/22/2015 100 Created washroom sink blockage problem (Quick assistance required) authenticated user: Poonam Bhardwaj - 
fs3639 requester ip address: 141.217.161.227

H-53098 6/29/2015 93 Created Broken Blinds in bedroom on the left side. The strings connected to the top part broke off. They stay closed but 
now droop in the middle and will not rotate in the full 360 degree motion like before. I'm not sure if it's fixable, I 
may need a new set of b

H-53140 7/1/2015 91 Created Toilet needs to be snaked  authenticated user: Darlene White - ec5092 requester ip address: 35.16.70.182

H-53141 7/1/2015 91 Created Bathtub needs to be re caulked  authenticated user: Darlene White - ec5092 requester ip address: 
35.16.70.182

H-53171 7/3/2015 89 Created Window blinds in Living Room and Bedroom don't work.  authenticated user: Swetha Bakka - 
ee4425 requester ip address: 12.188.200.32

H-53180 7/6/2015 86 Created The closet in bathroom is off, the left top hinge is broken and could not be put it back after several times my-self 
repair. Could you change a new hinge and repair it. Thanks!  authenticated user: Feng Tao - fj1823 requester 
ip address: 141.217.50.100

H-53179 7/6/2015 86 Created I am moving from Chatsworth 606 to Chatsworth 801 on July 17 and 18. Would you please move my air 
conditioning unit from the living room of 606 to the living room of 801? Thank you very much! authenticated 
user: Yi Tak Tsang - fp9900 requester ip address:

H-53256 7/10/2015 82 Created The light for the third floor stairwell is out. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53310 7/17/2015 75 Created The rubber piece between the carpet and tile at the west entrance door needs to be replaced. It was destroyed 
by one of those janky carts. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53308 7/18/2015 74 Created Part of the bathroom ceiling is slowly crumbling. Due to the falling debris, I have to constantly vacuum the 
bathroom.   Background info:  Earlier this year, water was leaking from my bathroom ceiling through a small 
crack. Maintenance staff patched up th

H-53375 7/24/2015 68 Created Shower floor is peeling very badly: when resident moved in.  authenticated user: Naijamah Allah - 
ej2633 requester ip address: 141.217.23.216
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H-53377 7/26/2015 66 Created Mirror in the bathroom is broken. authenticated user: Akshay Kenjale - fp6257 requester ip address: 
141.217.23.216

H-53383 7/26/2015 66 Created When it rains there is a leak in the larger bedroom in the top right corner of the window.  authenticated user: 
Isabell Groves - fb2096 requester ip address: 141.217.23.210

H-53411 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53412 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53413 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53414 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53415 7/27/2015 65 Created maintenance check

H-53459 7/29/2015 63 Created The blinds in the bedroom fell and broke. They do not clip back on. authenticated user: Aja Pettiford - 
fi6887 requester ip address: 35.16.70.212

H-53512 7/30/2015 62 Created Cupboard across from refrigerator, closest to wall, is missing the small, metal lip door grips onto to stay closed.
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.173.34

H-53513 7/30/2015 62 Created Window screens from main room have been removed and moved to closet. They need to be replaced.
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.173.34

H-53549 8/4/2015 57 Created kitchen drain sink clogged.  authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 
141.217.23.210

H-53568 8/5/2015 56 Created When I run water in the sink it doesn't drain, it stays at the top! The drain isn't working properly. authenticated 
user: Michelle Talukder - ev6408 requester ip address: 141.217.233.126

H-53573 8/5/2015 56 Created maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-53586 8/5/2015 56 Created Handle of the closet in the bedroom is broken. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53604 8/7/2015 54 Created Bathroom sink is completely clogged. We have put requests for the same many times. Every time it is fixed only 
temporarily and gets clogged again on second day.  Please fix it permanently. Thank you. authenticated user: 
Babbaljeet Kaur - fy8248 requester 

H-53629 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53630 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53631 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53632 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53633 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53644 8/9/2015 52 Created Please fix/patch ceiling in bedroom, there was water damage from the apartment above and there is a water 
bubble.  thank you very much! Joanne authenticated user: Joanne Choi - fx4554 requester ip address: 
141.217.232.156

H-53671 8/11/2015 50 Created water clogging in bathroom sink authenticated user: Ammu Balachandran - fp0960 requester ip address: 
35.16.72.107

H-53688 8/12/2015 49 Created Carpet is pulling up from corners. authenticated user: Chiara Woods - eb8378 requester ip address: 
141.217.23.210

H-53686 8/12/2015 49 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53687 8/13/2015 48 Created Tried bathtub for the first time, and it drains very slowly. Same for the kitchen sink. authenticated user: Saralyn 
Beckius - fy1036 requester ip address: 141.217.232.203

H-53702 8/13/2015 48 Created Screw missing on inner side of front doorknob. Front doorknob is loose. authenticated user: Saralyn Beckius - 
fy1036 requester ip address: 141.217.232.203

H-53777 8/18/2015 43 Created The refrigerator is not cold. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53780 8/18/2015 43 Created Resident says that her refrigerator is not working. authenticated user: Tamika Davis - eq2532 requester ip 
address: 141.217.23.210

H-53784 8/19/2015 42 Created Back receiving door is not closing, not sure how long this has been going on, but it is stuck wide 
open. authenticated user: Dina Mhanna - ev5191 requester ip address: 141.217.23.216

H-53904 8/21/2015 40 Created High Priority! The resident's light bulb blew out in their unit. Please service as soon as possible. 
 
Thanks authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.216

H-53919 8/21/2015 40 Created I need the stove top plates for my stove (the things that hold the burners in place). When I moved in they were 
not here.  Unable to cook anything on burners until plates are provided.   Thank you very much. I know this is 
a busy time for you and I apprec

H-53929 8/22/2015 39 Created The toilet in the bathroom DOWNSTAIRS on the first floor, near the CD's Office is Flooding. authenticated 
user: Dina Mhanna - ev5191 requester ip address: 141.217.23.210
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H-53937 8/25/2015 36 Created I recently had my stove plates and burners hooked up. Unfortunately now the light on the stove that says 
"surface light" never goes off, even when the burners are off. None of the burners are hot. It's probably okay but 
I just wanted to make sure it's alr

H-53970 8/26/2015 35 Created Urgent- Resident submitted previous work order about warm refrigerator  authenticated user: Psoccrates 
Stansberry - cl5547 requester ip address: 141.217.23.210

H-53979 8/27/2015 34 Created Light is out in hallway by 301 authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.214

H-54151 8/30/2015 31 Created I am unable to close one of my windows.  In fact, I cannot seem to move the window at all even though Im sure 
it is unlocked.  The window in question is the one in the living room that is closest to the dining 
room. authenticated user: Nathaniel Arndts - 

H-54417 9/3/2015 27 Created Curtains torn by wind needs to be replaced. authenticated user: Somak Banerjee - fk4418 requester ip 
address: 141.217.233.70

H-54419 9/3/2015 27 Created Put a board or something on the kitchen top. The color is peeling off. authenticated user: Somak Banerjee - 
fk4418 requester ip address: 141.217.233.70

H-54649 9/5/2015 25 Created Kitchen stove is not working.  authenticated user: Keaira Stewart - fg9760 requester ip address: 
141.217.23.210

H-54586 9/9/2015 21 Created Bulb in shower is not working  authenticated user: Niranjan Jadhav - fr9238 requester ip address: 
35.16.230.227

H-54574 9/10/2015 20 Created There is a dim light near room 612. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54575 9/10/2015 20 Created There is a light out on the south stairwell near room 313. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.214

H-54577 9/10/2015 20 Created There are missing ceiling tiles near room 308. authenticated user: Peter Dolnicek - eo7549 requester ip 
address: 141.217.23.214

H-54636 9/10/2015 20 Created Shades in living room will not go up! authenticated user: Michelle Talukder - ev6408 requester ip address: 
141.217.232.249

H-54637 9/11/2015 19 Created we want our window screens to be changed in our room as they are not working properly authenticated user: 
Manoj Kumar Rebba - fw3516 requester ip address: 35.16.230.227

H-54639 9/11/2015 19 Created Lights out in certain areas and need to be replaced. Light out by 205. Stairwell light out by room 313. Light cover 
missing by 210.  authenticated user: Vivien Okechukwu - fh2758 requester ip address: 141.217.23.232

H-54640 9/11/2015 19 Created Missing ceiling tiles by the following rooms:  301, 303, two by 310, 314, three by 317, 503, 505, 510, 514, and 
1513.  authenticated user: Vivien Okechukwu - fh2758 requester ip address: 141.217.23.232

H-54644 9/11/2015 19 Created fridge bulb is not working. authenticated user: Sujaswa Joshi - fx1904 requester ip address: 35.16.230.227

H-54825 9/20/2015 10 Created Wall sidings needs to be refurbished  authenticated user: Rashd Alghamdi - fs0282 requester ip address: 
35.16.235.176

H-54826 9/21/2015 9 Created The door to the bedroom hits the side of the door frame. So it does not open and close easily. authenticated 
user: Rashd Alghamdi - fs0282 requester ip address: 35.16.235.176

H-54821 9/21/2015 9 Created Kitchen sink is clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.232.175

H-54872 9/21/2015 9 Created The light in the kitchen ceiling burnt out. authenticated user: Yixin Chen - fl9509 requester ip address: 
35.16.65.155

H-54866 9/21/2015 9 Created Maintenance Check authenticated user: Charles Ringer - fz6340 requester ip address: 141.217.23.228

H-54868 9/21/2015 9 Created Problem with the sink drainage.   authenticated user: Rushabh Vasani - fx9797 requester ip address: 
35.16.69.100

H-54874 9/21/2015 9 Created change kitchen light bulb authenticated user:   -  requester ip address: 35.16.77.191

H-54892 9/22/2015 8 Created Wash Basin in the washroom broken. authenticated user: Murali Pavan Vavilakolunu - fs0952 requester ip 
address: 35.16.69.100

H-54893 9/22/2015 8 Created Blinders not working for any of the Windows  authenticated user: Murali Pavan Vavilakolunu - 
fs0952 requester ip address: 35.16.69.100

H-54894 9/22/2015 8 Created Bulb in the fridge not working authenticated user: Murali Pavan Vavilakolunu - fs0952 requester ip address: 
35.16.69.100

H-54895 9/22/2015 8 Created Few tiles in the kitchen are coming off. authenticated user: Murali Pavan Vavilakolunu - fs0952 requester ip 
address: 35.16.69.100

H-54935 9/25/2015 5 Created 3rd floor east stairwell light is out. authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.219

H-54944 9/25/2015 5 Created The cooking light is broken. authenticated user: Yinan Hu - fs5434 requester ip address: 35.16.78.2

H-54941 9/25/2015 5 Created There are two small cupboard at entrance to kitchen - the glass doors are missing from one of the cupboards.  I 
reported this to Angelica the day I moved in.  Please replace.  Thank you. authenticated user: Miriam 
Greenberg - aa3319 requester ip address: 
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H-54994 9/28/2015 2 Created Sink drains very slowly and Window in apartment is stuck and will not close. authenticated user: Keaira 
Stewart - fg9760 requester ip address: 141.217.23.216

H-54995 9/29/2015 1 Created The kitchen sink is slightly clogged, and a terrible smell is emanating from it. We need someone to unclog it 
please. authenticated user: Saira Hoda - dw5627 requester ip address: 141.217.233.49

H-55024 9/29/2015 1 Created Clogged bathroom sink authenticated user: Naijamah Allah - ej2633 requester ip address: 141.217.23.210

H-55027 9/29/2015 1 Created Tub is draining very slowly. Shireice has removed all of the hair that was in the drain, but water still takes a long 
time to drain.  Unit is occupied.  authenticated user: Naijamah Allah - ej2633 requester ip address: 
141.217.23.210

DeRoy 255 62 29 18 146

High 20 13 0 3 4

DeRoy HK 17 13 0 2

H-52599 5/29/2015 124 Created This is an empty apartment. A leak has soaked the mattress and has begun to drip to the floor. Room 1316 
began to get leaks at 11:30 PM. Please check to see if apartments need water cleaned up and replace mattress 
if needed. authenticated user: Corinne Ca

H-53283 7/6/2015 86 Created There is mold on the ceiling of the bathroom. The ceiling is turning yellow from water damage. The mold started 
growing about two weeks ago, now it is growing quickly. The ceiling is becoming more damaged by the day.  
Please come and see it. My apartment 

H-53544 8/3/2015 58 Created Weekly clean authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53546 8/3/2015 58 Created Weekly clean authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54767 9/17/2015 13 Created Final Clean authenticated user: Briana Collins - ez6508 requester ip address: 141.217.23.210

H-54793 9/18/2015 12 Created Final clean. Next move-in is scheduled for 9/23. authenticated user: Manaswini Remidi - fs2524 requester ip 
address: 141.217.23.210

H-54823 9/20/2015 10 Created Weekly clean authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 141.217.23.210

H-54841 9/21/2015 9 Created Final clean authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.210

H-54842 9/21/2015 9 Created Weekly clean authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.210

H-54843 9/21/2015 9 Created Final clean (next move in scheduled for 9/23) authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.23.210

H-54864 9/22/2015 8 Created Final clean

H-54917 9/24/2015 6 Created A resident just moved out of the safe room. Please clean. Thanks!

H-54984 9/28/2015 2 Created weekly clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-54985 9/28/2015 2 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-54986 9/28/2015 2 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-54987 9/28/2015 2 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-55020 9/29/2015 1 Created Resident has lived in apt for more than a year and is requesting their carpets be shampooed 
carpet authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

DeRoy Maint 3 0 0 1

H-52918 6/16/2015 106 Created URGENT: Shower water gets clogged in the bath. The bath becomes flooded.  authenticated user: Lakshmi 
Mohanadas - fk2967 requester ip address: 35.16.19.1

H-53172 7/6/2015 86 Created The toilet is clogged authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53660 8/11/2015 50 Created Blinds in living room and bedroom are broken. They will not turn or close and some blinds are missing. They 
were like this since the resident moved in so please rush. 
Thank you!

Medium 2 0 0 0 2

DeRoy Maint 2 0 0 0

H-52285 5/14/2015 139 Created MAINTENANCE:  Please caulk around newly-installed diverter in bath tub.  Thanks authenticated user: 
Prentis Gipson - bq7019 requester ip address: 141.217.23.197

H-53309 7/17/2015 75 Created MAINTENANCE:  Please repair cable television jack in living room. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.197

Low 233 49 29 15 140

DeRoy HK 14 2 2 3

H-52849 6/12/2015 110 Created housekeeping Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52911 6/16/2015 106 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52912 6/16/2015 106 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210
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H-53389 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53390 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53391 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53402 7/27/2015 65 Created Housekeeping check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53619 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53620 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53622 8/7/2015 54 Created Housekeeping Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54014 8/27/2015 34 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54015 8/27/2015 34 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54742 9/16/2015 14 Created The door latch on the 9th floor trash room is taped open. Appears broken. authenticated user: Hunter Hollister - 
fi6094 requester ip address: 35.16.96.94

H-54847 9/21/2015 9 Created Tile cleaning in bathroom authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.210

DeRoy Maint 219 47 27 12

H-51772 4/27/2015 156 Created Very unplesant stinky smell comes from the ventelation outlets in the kitchen and bathroom. these ventalation 
do the opposite work they suppose to do, no ventelation but getting bad smell to the appartment. Especially 
when we open the appartment windows. 

H-51808 4/28/2015 155 Created Maintenance check  authenticated user: Isabell Groves - fb2096 requester ip address: 141.217.23.210

H-51859 4/30/2015 153 Created Maintenance Check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51865 4/30/2015 153 Created Maintenance check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51874 4/30/2015 153 Created Maintenance check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51876 4/30/2015 153 Created Maintenance check  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-51937 5/1/2015 152 Created Move in Maintenance Check authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51941 5/1/2015 152 Created Move in Maintenance Check authenticated user: Aja Pettiford - fi6887 requester ip address: 141.217.23.210

H-51958 5/3/2015 150 Created The blinds from the bedroom had fell down. authenticated user: Renee Brown - ez9158 requester ip address: 
141.217.23.210

H-51990 5/5/2015 148 Created The Component on my stove that has the time and baking controls came lose. I was wondering if maintenance 
can take a look at it.  Thank you.  authenticated user: Emanuel Word - ev0643 requester ip address: 
141.217.232.214

H-52006 5/5/2015 148 Created Maintenance Check  authenticated user: Amanda Funk - fi7020 requester ip address: 141.217.23.210

H-52042 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52045 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52048 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52054 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52057 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52060 5/6/2015 147 Created Maintenance check authenticated user: Celia Staniak - ev6281 requester ip address: 141.217.23.210

H-52075 5/7/2015 146 Created -Towel rack broken off wall in bathroom -Nail holes in bedroom wall -Floor tiles ripped apart in bedroom -
Blinds broken in living room authenticated user: Douglas Pacholke - ep9010 requester ip address: 
141.217.23.193

H-52077 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52084 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52088 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52089 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52094 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52095 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52100 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52101 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52107 5/7/2015 146 Created Maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52112 5/7/2015 146 Created maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52113 5/7/2015 146 Created maintenance check authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52127 5/7/2015 146 Created maintenance check

H-52178 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210
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H-52184 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52187 5/8/2015 145 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52194 5/9/2015 144 Created Resident moved stove while cleaning, and now it is no longer working.  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.210

H-52216 5/11/2015 142 Created Maintenance Check authenticated user: Nikita Pathak - ef6627 requester ip address: 141.217.23.210

H-52220 5/11/2015 142 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-52226 5/11/2015 142 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-52230 5/11/2015 142 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-52245 5/12/2015 141 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-52259 5/13/2015 140 Created Maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-52310 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52312 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52313 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52314 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52315 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52317 5/15/2015 138 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52336 5/15/2015 138 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.193

H-52374 5/18/2015 135 Created maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-52380 5/18/2015 135 Created maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-52390 5/18/2015 135 Created maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-52389 5/18/2015 135 Created maintenance check authenticated user: Nicole Fry - eq0918 requester ip address: 141.217.23.210

H-52394 5/18/2015 135 Created Clean/change the vent in the kitchen and clean/repaint kitchen ceiling over the stove authenticated user: Sonal 
Joshi - ec9262 requester ip address: 35.16.83.42

H-52422 5/19/2015 134 Created One of the horizontal blinds is broken. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52423 5/19/2015 134 Created The screen in the living room window has a hole. authenticated user: Ashley Fry - ej8471 requester ip 
address: 141.217.23.210

H-52440 5/20/2015 133 Created Hi,  The extinguisher is loose from the wall. I do not know what happened but I think this happened because 
of the constant vibration of the machinery above the apartment. I am moving Friday and I do not want to be 
charged for that.  Also, the luminary of

H-52447 5/21/2015 132 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52469 5/23/2015 130 Created The bathroom sink drains very slowly. I just moved in yesterday and it has not changed. It would be very much 
appreciated if it could get fixed soon.   authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.216

H-52477 5/25/2015 128 Created The carpet from the living room to the kitchen has exposed flooring and nails are protruding for the 
area. authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-52513 5/27/2015 126 Created Please rush-moved in residents on 5/27 and found the following problems:  1 broken shade in bigger room 1 
broken shade in living room white paint on wall in hallway 1 light bulb out in bathroom  Thank 
you! authenticated user: Angelica Reyna - ag8310 reque

H-52538 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52539 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52540 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52541 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52542 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52543 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52545 5/27/2015 126 Created Maintenance check (move in ASAP) authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52551 5/27/2015 126 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52552 5/27/2015 126 Created Maintenance check (move in ASAP) authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52580 5/28/2015 125 Created Residents moved in yesterday. Please do quick maintenance check.   -scuff marks on bedroom door -broken 
set of blinds in big bedroom -broken breakfast bar chair needs replacement -tape stuck on big bedroom 
window  -mildew in bathroom ceiling  THANK YOU!!!
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H-52616 5/31/2015 122 Created The living room and bedroom windows are leaking.  authenticated user: Apoorv Talekar - fg3251 requester ip 
address: 141.217.23.210

H-52641 6/1/2015 121 Created One side of the toilet paper roll falls off. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52655 6/2/2015 120 Created Hey,  The sink of my apartment is clogged. Could you come and talk a look?  Thanks! Thiago 
Ramos authenticated user: Thiago Freitas Ramos - ft0492 requester ip address: 35.16.192.253

H-52657 6/2/2015 120 Created Towel rack in bathroom is broken authenticated user: Deja Moore-Grant - eo2406 requester ip address: 
35.16.72.213

H-52666 6/3/2015 119 Created The shelf in the mirror in the bathroom has no shelves in it. authenticated user: Justin Yemm - 
ef4839 requester ip address: 141.217.23.187

H-52669 6/3/2015 119 Created The bar counter is pulling away from the wall. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52693 6/4/2015 118 Created There is black mold on the ceiling in the bathroom. authenticated user: Justin Yemm - ef4839 requester ip 
address: 35.16.68.200

H-52692 6/4/2015 118 Created Ceiling by window is leaking. Resident has complained about this issue on last Saturday. Resident would like 
this issue fixed as soon as possible as mold is starting to form.  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.210

H-52718 6/5/2015 117 Created Mildew on bathroom ceiling. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52723 6/6/2015 116 Created One set of blinds is about to fall from the window frame.  Three of the strings of the blinds are still connected to 
the top rod, but the three on the other side are not connected.  It is in a way that if the blinds are touched with 
any pressure, the weig

H-52730 6/8/2015 114 Created The blinds are broken. authenticated user: Renee Brown - ez9158 requester ip address: 141.217.23.210

H-52731 6/8/2015 114 Created Mildew is growing on the ceiling. Please paint over it. authenticated user: Renee Brown - ez9158 requester ip 
address: 141.217.23.210

H-52776 6/9/2015 113 Created Maintenance check (move-in 6/13) authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52781 6/9/2015 113 Created clogged toilet  authenticated user: Olufemi Olamijulo - fw7489 requester ip address: 35.16.72.200

H-52779 6/9/2015 113 Created Shower drain is clogged, water is draining very slow. authenticated user: Samantha Mannino - 
ez5465 requester ip address: 141.217.23.240

H-52796 6/11/2015 111 Created - The door to the right of the front desk (The inside door that people open up to get in) is damaged at the 
bottom. This is causing many people to get stuck, and often have issues getting inside of the building.  Again, 
this is the door with the handicap 

H-52811 6/11/2015 111 Created The counter is pulling away from the wall. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52812 6/11/2015 111 Created Bedroom and living room blinds are coming down. authenticated user: Ashley Fry - ej8471 requester ip 
address: 141.217.23.210

H-52813 6/11/2015 111 Created Bedroom B (large) screen window is detached and requires reattachment.  authenticated user: Yousef Al-
Hashem - ax6195 requester ip address: 141.217.23.190

H-52815 6/11/2015 111 Created Living room blind is broken. (RA noticed during Move-In, on RCR) authenticated user: Ashley Fry - 
ej8471 requester ip address: 141.217.23.210

H-52816 6/11/2015 111 Created Light above the sink in the kitchen is out. authenticated user:   -  requester ip address: 141.217.23.210

H-52817 6/11/2015 111 Created RA: Screen for hood fan over oven is missing. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-52818 6/11/2015 111 Created The air vent/ grill in the living room is loose and because of that it's vibrating  authenticated user: Najifa 
Choudhury - er0737 requester ip address: 141.217.23.210

H-52830 6/12/2015 110 Created Maintenance Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52833 6/12/2015 110 Created Maintenance Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52836 6/12/2015 110 Created Maintenance Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52841 6/12/2015 110 Created Maintenance Check authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.210

H-52906 6/16/2015 106 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52910 6/16/2015 106 Created maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53009 6/23/2015 99 Created -The curtain in the room has fallen, one side is damaged. (Left side) authenticated user: Lofti Kerzabi - 
fo8196 requester ip address: 141.217.23.210

H-53041 6/25/2015 97 Created \Fluorescent light very dim outside of 612 authenticated user: Yousef Al-Hashem - ax6195 requester ip 
address: 35.16.195.173

H-53042 6/25/2015 97 Created Not (513) Fluorescent light very dim outside of 513 authenticated user: Yousef Al-Hashem - ax6195 requester 
ip address: 35.16.195.173
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H-53043 6/25/2015 97 Created My bedroom closet door(left hand side one) needs to be repaired authenticated user: Hashini Weeraratna - 
fi8455 requester ip address: 35.16.72.18

H-53044 6/25/2015 97 Created Living room window blinds (right hand side one) needs to repaired. authenticated user: Hashini Weeraratna - 
fi8455 requester ip address: 35.16.72.18

H-53064 6/26/2015 96 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53066 6/26/2015 96 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53065 6/26/2015 96 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53067 6/26/2015 96 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53085 6/26/2015 96 Created MAINTENANCE:  Please repair blinds in bedroom, per residents' request. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.197

H-53118 6/30/2015 92 Created Fridge is making a loud noise.  authenticated user: Neha Agarwal - ej4161 requester ip address: 35.16.70.182

H-53154 7/2/2015 90 Created Closet in bedroom needs to be adjusted.

H-53169 7/4/2015 88 Created Refrigerator is not cooling properly, please check it very urgently. authenticated user: Neha Agarwal - 
ej4161 requester ip address: 66.87.114.50

H-53181 7/6/2015 86 Created Light by stairwell A on floor 11 is out. authenticated user: Justin Yemm - ef4839 requester ip address: 
141.217.23.187

H-53182 7/6/2015 86 Created Ceiling tile by 912 and 917 is falling out of the ceiling, bending in the middle. authenticated user: Justin Yemm - 
ef4839 requester ip address: 141.217.23.187

H-53183 7/6/2015 86 Created Light inside stairwell A, 8th floor landing is out. authenticated user: Justin Yemm - ef4839 requester ip 
address: 141.217.23.187

H-53186 7/7/2015 85 Created The shelf in the cabinet on the left lower side (connected to the sink has fallen out. Please service as soon as 
possible.  -Thanks  authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-53187 7/7/2015 85 Created The sink in the bathroom drains very slowly. Please service as soon as possible.  -Thanks  authenticated 
user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-53211 7/8/2015 84 Created The light bulb in the entry of my room does not work. authenticated user: Takahiko Kudo - fh9892 requester ip 
address: 141.217.173.211

H-53216 7/8/2015 84 Created Lock for the main door is falling out. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53265 7/13/2015 79 Created The refrigerator is not working. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53313 7/19/2015 73 Created Toilet is blocked. Need help. authenticated user: Song Wang - fc6395 requester ip address: 35.16.70.182

H-53323 7/20/2015 72 Created Paint bathroom ceiling authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53396 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53397 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53398 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53399 7/27/2015 65 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53449 7/28/2015 64 Created The tiles around the tub and the tub itself needs to be re-caulked. authenticated user:   -  requester ip 
address: 141.217.23.210

H-53460 7/29/2015 63 Created The blind on the window in the living room is broken. The blind fell off the window. authenticated user: Justin 
Yemm - ef4839 requester ip address: 35.16.70.64

H-53461 7/29/2015 63 Created Maintenance The bulb in bathroom is not working. authenticated user: Akshay Kenjale - fp6257 requester ip 
address: 141.217.23.210

H-53463 7/29/2015 63 Created MAINTENANCE:  Please seal the faucet back to the wall of the bathtub. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.197

H-53465 7/30/2015 62 Created My freezer is not freezing. I have an unfrozen water bottle in the freezer for proof. authenticated user: Asaa 
Harajli - ez7026 requester ip address: 35.16.67.88

H-53504 7/30/2015 62 Created The closet door is broken in the small bedroom.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53506 7/30/2015 62 Created There are no base boards in the kitchen. Please install if needed.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53505 7/30/2015 62 Created Two blinds are missing in the small bedroom.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53548 8/3/2015 58 Created Middle blind in the living room is broken and falling off. authenticated user: Justin Yemm - ef4839 requester ip 
address: 141.217.233.108
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H-53569 8/4/2015 57 Created maintenance check authenticated user: Keontae Ware - fg9660 requester ip address: 141.217.23.210

H-53591 8/6/2015 55 Created Maintenance check authenticated user:   -  requester ip address: 141.217.23.210

H-53612 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53614 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53615 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53613 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53616 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53617 8/7/2015 54 Created Maintenance Check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53662 8/11/2015 50 Created Bathroom light above the sink is out. It is not a normal bulb. authenticated user: Ashley Fry - ej8471 requester 
ip address: 141.217.23.210

H-53665 8/11/2015 50 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53666 8/11/2015 50 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53720 8/16/2015 45 Created Hinge on toilet seat fell off.  authenticated user: Monique Bailhe - ev2511 requester ip address: 35.16.74.189

H-53722 8/17/2015 44 Created Bathroom lightbulb needs to be replaced.  authenticated user: Naijamah Allah - ej2633 requester ip address: 
141.217.23.210

H-53734 8/17/2015 44 Created Door handle is loose, it needs to be tightened authenticated user: Nicole Fry - eq0918 requester ip address: 
35.16.68.94

H-53756 8/17/2015 44 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53757 8/17/2015 44 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53760 8/17/2015 44 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53758 8/17/2015 44 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53759 8/17/2015 44 Created Maintenance check authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53761 8/17/2015 44 Created Fridge is not wroking properly. authenticated user: Manaswini Remidi - fs2524 requester ip address: 
141.217.23.210

H-53778 8/18/2015 43 Created There are at least 2 floor tiles in the middle of the larger bedroom that are bubbling. authenticated user: Ashley 
Fry - ej8471 requester ip address: 141.217.23.210

H-53781 8/19/2015 42 Created The bulbs are broken in the following place: 1. the entryway ceiling outside the living room 2. kitchen, both 
bulbs above the sink are not working 3. bathroom, one bulb above the sink is not working  Thank 
you! authenticated user: Qiuyun Xu - fj2616 reque

H-53799 8/19/2015 42 Created Two right burners on the stove are not working.  authenticated user: Naijamah Allah - ej2633 requester ip 
address: 141.217.23.210

H-53911 8/20/2015 41 Created Toilet flush not working properly  authenticated user: Vaibhav Sonavane - fl2760 requester ip address: 
35.16.66.191

H-53917 8/21/2015 40 Created Closet door in hallway is missing the handle. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53920 8/22/2015 39 Created All four burners on stove are not working. authenticated user: Tamika Davis - eq2532 requester ip address: 
141.217.23.210

H-53921 8/23/2015 38 Created The blinds in the living room are broken and need to be replaced.  authenticated user: Aja Pettiford - 
fi6887 requester ip address: 141.217.23.210

H-53949 8/25/2015 36 Created Need a new stove. authenticated user: Qiyu An - fq6648 requester ip address: 35.16.77.9

H-53978 8/27/2015 34 Created Light is out in north stairwell floor 3  authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.214

H-53987 8/27/2015 34 Created Maintenance check. authenticated user: Dina Mhanna - ev5191 requester ip address: 141.217.23.210

H-54007 8/27/2015 34 Created The counter in the living area looks fragile. It looks half broken when I moved in yesterday. Need to b fixed. Also 
ceiling of the living space need to be checked. It looks like water damaged. Not sure if it is something I should 
worry about. authenticate

H-54009 8/27/2015 34 Created Residents just moved in... the right blind in the living room is broken at the top so blinds cannot be raised or 
lowered. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-54038 8/28/2015 33 Created One of the closet door which is in the bedroom very difficult to open it.  authenticated user: Ameer Al Shawk - 
fo9327 requester ip address: 141.217.232.231

H-54128 8/29/2015 32 Created Paint near room 809. authenticated user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.214

H-54131 8/29/2015 32 Created Light between floors 6 and 7 on the south stairwell is dim. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.214

H-54132 8/29/2015 32 Created Light fixture near room 513 is dim. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214
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H-54133 8/29/2015 32 Created Light fixture in south stairwell near room 313 is out. authenticated user: Peter Dolnicek - eo7549 requester ip 
address: 141.217.23.214

H-54202 8/30/2015 31 Created Breakfast bar table is coming off the hinges. Looks very weak. Cannot even eat on it due to fear of it collapsing. 
Noticed since Friday when moved in.  authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.214

H-54258 8/31/2015 30 Created Both blinds in the apartment are broken. authenticated user: Joshua Loukotka - fi6490 requester ip address: 
141.217.23.214

H-54259 8/31/2015 30 Created The smaller couch in my living room is broken. The cushion is dented in on the left side.   Also when we run 
the water, our bathroom sink takes a while to drain the water.  authenticated user: Amari McGee - 
ev1977 requester ip address: 35.16.66.147

H-54646 9/4/2015 26 Created The roof is leaking. Please locate leak and contact engineer if needed. authenticated user: Shiv Enaker - 
eu5775 requester ip address: 141.217.23.210

H-54647 9/4/2015 26 Created Fix the door of the cabinet. I hardly open and close it. authenticated user: Trang Bui - fq9743 requester ip 
address: 35.16.77.191

H-54648 9/4/2015 26 Created Blinds are broken  Bathroom tub needs to be fixed authenticated user: Joshua Loukotka - fi6490 requester 
ip address: 141.217.23.210

H-54650 9/5/2015 25 Created bathtub drain not working authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 
141.217.23.210

H-54526 9/8/2015 22 Created There is no blinds in the living room since we moved in. Thanks authenticated user: Rodrigo Lisboa Della 
Rovere - ft3036 requester ip address: 141.217.233.137

H-54566 9/9/2015 21 Created Resident says that blinds are broken and/or missing in larger bedroom. Resident just moved in.  authenticated 
user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-54576 9/10/2015 20 Created There are missing ceiling tiles near room 317. authenticated user: Peter Dolnicek - eo7549 requester ip 
address: 141.217.23.214

H-54582 9/10/2015 20 Created There is a ceiling light out near 205. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54578 9/10/2015 20 Created There is a ceiling light out near 305. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54652 9/12/2015 18 Created Lightbulb in foyer near front door went out completely. authenticated user: Natalie Nogoy - fb8644 requester ip 
address: 35.16.227.214

H-54653 9/13/2015 17 Created Bathroom sink is clogged. Please fix.  authenticated user: Xiantria Nichols - ez5268 requester ip address: 
35.16.70.101

H-54654 9/13/2015 17 Created The sink in the bathroom is clogged. Please service as soon as possible.  Thanks!  authenticated user: 
Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-54655 9/13/2015 17 Created The blinds in the living room are broken. Please service as soon as possible.  Thanks!  authenticated user: 
Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-54669 9/14/2015 16 Created mold peeling and paint job should be done on bathroom ceiling authenticated user: Rahul Reddy Kandi - 
fs2308 requester ip address: 141.217.23.210

H-54701 9/15/2015 15 Created There is a clog in the drainage tube of wash basin / sink. authenticated user: Header Al Rufaifi - 
fr9213 requester ip address: 35.16.78.83

H-54702 9/15/2015 15 Created Resident states that toilet continuously runs after flushing; and the toilet is very close to overflowing. 
 
authenticated user: Psoccrates Stansberry - cl5547 requester ip address: 141.217.23.210

H-54723 9/15/2015 15 Created A loud buzzing sound is coming from refrigerator and the light in the refrigerator is not working  authenticated 
user: Ammu Balachandran - fp0960 requester ip address: 35.16.67.20

H-54745 9/16/2015 14 Created The toilet seat hinges is broken can you please fix it. authenticated user: Ashley Cross - fo9201 requester ip 
address: 35.16.77.191

H-54746 9/17/2015 13 Created Blinds are broken in the master bedroom authenticated user: Devan Simmons - ev6163 requester ip address: 
35.16.72.110

H-54766 9/17/2015 13 Created The ceiling paint in the bathroom is pealing badly. their is also a panel along the bottom of the floor that is 
coming loose.  authenticated user: Lauren Coats - ep5240 requester ip address: 35.16.69.171

H-54769 9/17/2015 13 Created Bathtub is clogged. Tried de-clog fluid, but it is not working.  authenticated user: Sean Martinez - 
fv5931 requester ip address: 35.16.73.195

H-54785 9/17/2015 13 Created bathroom light blew out. ð��" so we have to go the whole night without a light.  authenticated user: Ladajah 
Jackson - fa5068 requester ip address: 35.16.77.191

H-54787 9/17/2015 13 Created Exhaust fan on the stove is not working.  authenticated user: Psoccrates Stansberry - cl5547 requester ip 
address: 141.217.23.210

H-54812 9/19/2015 11 Created I put in a request for this about a month ago, but it was never acted upon. The bathtub in our bathroom hasn't 
drained since we moved in. We tried using draino, which got a little bit of flow going, but it's still far from 
ideal. Thanks. authenticated use
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H-54846 9/21/2015 9 Created the drain is not working in the shower authenticated user: Salma Al Azmeh - fl0347 requester ip address: 
35.16.77.191

H-54871 9/21/2015 9 Created Batteries on door alarm at loading dock were changed but now the light isn't blinking. Please check it out. 
Thanks! authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

H-54873 9/21/2015 9 Created Blinds in living room don't spin/rotate closed. Blinds in bedroom w small window don't have actual blinds, just 
the top assembly mounted.  authenticated user: Charles Ringer - fz6340 requester ip address: 35.16.74.142

H-54875 9/22/2015 8 Created Can you please replace the right-most set of horizontal blinds in the large bedroom of DR 1315. They were 
damaged during cleanup of a water leak issue. See CD Ringer for more info if necessary. authenticated user: 
Charles Ringer - fz6340 requester ip addr

H-54877 9/22/2015 8 Created Bathroom light burned out, replacement bulb please authenticated user: Alexandra Mckinzie - 
fo7857 requester ip address: 35.16.77.191

H-54896 9/22/2015 8 Created Bathroom light won't work. Possible burnt out bulb, replacement please  authenticated user:   -  requester ip 
address: 35.16.78.252

H-54900 9/23/2015 7 Created 218's closet door is completely off the hinges  authenticated user: Christopher Gikas - fo7900 requester ip 
address: 141.217.23.210

H-54901 9/23/2015 7 Created Resident says that when he uses his faucet to run water, water goes down one sink, and then comes out of the 
other sink.    authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-54902 9/23/2015 7 Created The stove top does not heat up. Three of the electric plates do not turn on/heat up. authenticated user: Briana 
Collins - ez6508 requester ip address: 141.217.23.232

H-54930 9/25/2015 5 Created 10th floor west stairwell light is out authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.219

H-54951 9/28/2015 2 Created Problems with sink  authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-54988 9/28/2015 2 Created bathroom closet door handle needs to be fixed authenticated user: Jeron Johnson - fa6854 requester ip 
address: 35.16.77.191

H-54989 9/28/2015 2 Created refrigerator is not working properly . resident is hearing lot of noise from the freezer   authenticated user: Rahul 
Reddy Kandi - fs2308 requester ip address: 141.217.23.210

H-54990 9/29/2015 1 Created Light in the closet by the bathroom went out authenticated user: Nadeen Mansour - fg9889 requester ip 
address: 35.16.68.157

H-54992 9/29/2015 1 Created Bathroom light is out and tissue dispenser needs to be tightened  authenticated user: Raphael Tramble - 
ei3675 requester ip address: 35.16.74.135

H-55021 9/29/2015 1 Created Door knob/door lock on main apartment door keeps falling off every time the door is locked. authenticated 
user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

H-55022 9/29/2015 1 Created My apartment window is leaking very badly and it is going to destroy the new dry wall and carpet that was just 
put in if its not fixed ASAP. authenticated user: Nicole Evans - fn7500 requester ip address: 35.16.73.219

H-55023 9/29/2015 1 Created Hello, there is a leak coming from my ceiling that drips on my head. I believe it is from the rain.I think it may be 
from the caulk from the southernmost window as well.  Thanks,  Tyler Hoffman authenticated user: Tyler 
Hoffman - fe4029 requester ip addre

H-55025 9/29/2015 1 Created Lightbulb in bathroom has blown out.  authenticated user: Naijamah Allah - ej2633 requester ip address: 
141.217.23.210

H-55026 9/29/2015 1 Created The control panel on my oven needs to be fixed and I am having a leak from my window due to the rain. It looks 
like foundation is cracked and causing the leak.   Thank you  authenticated user: Quanyaria Story - 
fs4043 requester ip address: 35.16.70.73

H-55028 9/30/2015 0 Created There is a loose power outlet behind the fridge in appt 1409. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.210

Ghafari 63 34 25 1 3

High 1 1 0 0 0

Ghafari Maint 1 1 0 0

H-54308 9/1/2015 29 Created chair is cracked. room 633 Ghafari, chair closest to the window.

Medium 3 1 0 0 2

Ghafari Maint 3 1 0 0

H-52584 5/27/2015 126 Created Please paint east wall with whiteboard paint which will allow students to write on the wall with dry erase markers. 
See approval below:

From: "Carlos A Northern" < ek8178@wayne.edu>
To: "Linda S. Zaddach" < ad3345@wayne.edu>
Cc: "Jeanine Marie Besset
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H-52586 5/27/2015 126 Created Paint west wall with whiteboard paint which will allow the students to write on the wall with dry erase markers.

Install a OneCard reader on the entrance door. 

Above has been approved by Jeanine Bessette.
authenticated user: Kimberly Rize - ak5339

H-54786 9/17/2015 13 Created The shade in the room is broken. Can't draw the shade up or down. 
authenticated user: Briana Newsome - fp5838
requester ip address: 35.16.103.159

Low 59 32 25 1 1

Ghafari HK 11 10 1 0

H-53709 8/16/2015 45 Created Drawer is broken in the dresser
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.23.187

H-54376 9/2/2015 28 Created Trash needs to be taken out of lounge and the floors need to be cleaned.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54377 9/2/2015 28 Created The trash is over filling and needs to be taken out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54378 9/2/2015 28 Created There is a table that has been taken apart and materials are just sitting there.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54379 9/2/2015 28 Created Trash room needs to be cleaned out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54671 9/12/2015 18 Created Trash shoot is clogged so much that the door will not close and trash bags are all over the floor.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.105.102

H-54675 9/12/2015 18 Created The garbage can is over flowing with trash including pizza boxes.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.105.102

H-54717 9/16/2015 14 Created There is trash and pizza boxes on the tables. The trash is also over flowing.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.98.72

H-54718 9/16/2015 14 Created The trash shoot will not close all the way.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.98.72

H-54798 9/21/2015 9 Created There is food on the floor of this lounge, and it needs cleaning as soon as possible. The trash can is also 
overflowing.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.188

H-55016 9/30/2015 0 Created The room has almost 3 bags of extra garbage.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.106.119

Ghafari Maint 48 22 24 1

H-52398 5/19/2015 134 Created Light in room went out 
authenticated user: Amari McGee - ev1977
requester ip address: 141.217.23.215

H-53683 8/12/2015 49 Created Shower in the room does not drain. Drain is clogged. authenticated user: Justin Yemm - ef4839 requester ip 
address: 141.217.23.188

H-53776 8/17/2015 44 Created The shower drain is clogged. Water pools in the basin and drains slowly.  
authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.187

H-53787 8/19/2015 42 Created Sink will not drain. It may be clogged. Can it be unblocked?
authenticated user: Anthony Kurcz - ez7811
requester ip address: 70.210.67.20

H-53837 8/21/2015 40 Created The bottom drawer is broken. And it will not fully close. Thank You.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.100.163

H-53839 8/21/2015 40 Created One of the dressers in the room is broken. The bottom drawer has the front part broken off and the drawer 
cannot be used. 
authenticated user: Emily Moran - ez9649
requester ip address: 70.210.64.26
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H-53885 8/22/2015 39 Created Bottom dresser drawer is broken ie does not fulling pull out and can not be fulling pushed in.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.187

H-53887 8/22/2015 39 Created Bottom dresser drawer is broken ie does not fulling pull out and can not be fulling pushed in.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.187

H-53890 8/22/2015 39 Created Bottom dresser drawer is broken ie does not fulling pull out and can not be fulling pushed in.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.187

H-53892 8/22/2015 39 Created Bottom dresser drawer is broken ie does not fulling pull out and can not be fulling pushed in.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.187

H-53883 8/22/2015 39 Created Chair lost a screw and the wood is cracked on the back when you lean back in the chair.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.106.219

H-53884 8/22/2015 39 Created Top drawer of desk sticks.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.106.219

H-53896 8/22/2015 39 Created Wardrobe right door won't close because the entire wardrobe seems tilted ever so slightly to the right.  A little 
wobbly.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.106.219

H-53897 8/22/2015 39 Created Dresser bottom drawer sticks.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.106.219

H-53898 8/22/2015 39 Created Top drawer of desk sticks.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.106.219

H-53900 8/24/2015 37 Created Walls in bathroom and in the room are damaged and need paint after using command strips
authenticated user: Dijon Williams - fk3806
requester ip address: 35.16.96.239

H-54082 8/28/2015 33 Created replace ceiling tiles in gold n greens

H-54083 8/28/2015 33 Created replace bulbs to light fixture hanging in ghafari lobby.

H-54142 8/28/2015 33 Created My desk chair is broken.
authenticated user: Andrew Moore - fh0457
requester ip address: 35.16.97.224

H-54143 8/29/2015 32 Created Broken/braking chair in room 626.
authenticated user: Kayla Dekoekkoek - fq8414
requester ip address: 141.217.23.218

H-54145 8/29/2015 32 Created closet door does not close
bathroom lock is broken
bathroom cabinet door fell off

authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54146 8/29/2015 32 Created headboard broken
authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54148 8/30/2015 31 Created top drawer of dresser is broken, missing screws, and the bottom rod of computer desk foot rest is loose and 
spins
authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54149 8/30/2015 31 Created missing a couch
authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54196 8/30/2015 31 Created Wardrobe door is crooked and needs to be adjusted
authenticated user: Cailey Stiteler - fh0205
requester ip address: 141.217.23.187

H-54197 8/30/2015 31 Created Resident reported a broken desk chair
authenticated user: Dijon Williams - fk3806
requester ip address: 35.16.102.87
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H-54198 8/31/2015 30 Created The toilet seat cover is broken and has been laying on the floor. My roommate and I would appreciate it if 
someone could come and put it back on, please and thank you.
authenticated user: Kayla Whitfield - fy2487
requester ip address: 162.198.4.238

H-54241 8/31/2015 30 Created The bed post no longer keeps the bed frame elevated, if continues to fall out of the post. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.187

H-54245 8/31/2015 30 Created Single room was supposed to include a couch - none was provided.  Please let me know when I can expect one 
or who to contact. 
authenticated user: William Campbell - fp2113
requester ip address: 75.114.187.17

H-54435 9/3/2015 27 Created Toilet seat cover broken authenticated user: Garrett Sears - fh9529 requester ip address: 141.217.225.59

H-54436 9/4/2015 26 Created Our drain in our bathroom smells really bad and we tried to run the shower, sink and we flushed the toilet a few 
times to try and fix it but it is still bad. authenticated user: Lauren Oppenheiser - fv7921 requester ip address: 
35.16.105.211

H-54601 9/10/2015 20 Created Toilet paper dispenser in women's bathroom is broken
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54632 9/11/2015 19 Created Top drawer of the dresser on the left is stuck.  
authenticated user: Monique Bailhe - ev2511
requester ip address: 141.217.23.225

H-54670 9/12/2015 18 Created room door will not lock (with use of key or locking from the inside)
and window wont open
authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54672 9/14/2015 16 Created Latches on the side of the main door are jammed in so that the door does not latch shut.  It is therefore unable 
to lock.  Sometimes jiggling the handle will pop them back out but its hard.  
authenticated user: Monique Bailhe - ev2511
requester ip addr

H-54674 9/14/2015 16 Created Bathroom door doesn't lock.. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.225

H-54755 9/17/2015 13 Created The entryway from the gold n greens side into the main lobby needs to be painted and the chips in the walls 
need to be repaired.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54756 9/17/2015 13 Created Lightbulb needs replacing in women's bathroom.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54788 9/18/2015 12 Created paint touch ups, Ghafari, 5th floor - 2nd floor

H-54898 9/23/2015 7 Created beige touch ups from 6th floor to the 2nd floor. ghafari

H-54899 9/24/2015 6 Created Shower drain is clogged and water is overflowing.  Shower is stopped for now. The drain needs to be unclogged.
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.225

H-54918 9/24/2015 6 Created Sink in this room is clogged
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.225

H-54924 9/24/2015 6 Created Shower drain is clogged
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.225

H-54926 9/24/2015 6 Created Since I moved in the desk I have the track was loose for pulling in/out and now one of the bars that holds it up is 
hanging down and on one screw. 
authenticated user: Vanessa Rennie - fv6909
requester ip address: 35.16.102.170

H-54981 9/29/2015 1 Created The ceiling in the shower is leaking. Please service ASAP!!!! authenticated user: Chiara Woods - 
eb8378 requester ip address: 141.217.23.187

H-54982 9/29/2015 1 Created The sink in this unit is clogged. Please service ASAP!  authenticated user: Chiara Woods - eb8378 requester 
ip address: 141.217.23.187

H-55015 9/29/2015 1 Created lever/string fell out of curtain
authenticated user: Dijon Williams - fk3806
requester ip address: 141.217.23.187

H-55018 9/30/2015 0 Created Light bulbs need to be replaced behind the bar and in the cafe. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.187
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Towers 330 122 132 3 73

Low 330 122 132 3 73

Towers HK 15 15 0 0

H-54437 9/4/2015 26 Created Excessive trash in trash room authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.59

H-54776 9/17/2015 13 Created There are cigarette butts in the 12th and 13th floor stairwells  authenticated user: Sarah Hoef - 
fh1499 requester ip address: 35.16.40.119

H-54805 9/20/2015 10 Created Mold growing on the bathroom ceiling  authenticated user: Cheryl Baraza - fv4537 requester ip address: 
35.16.108.2

H-54807 9/20/2015 10 Created Stairway 1 cigarette butts in stair case. authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.104.41

H-54808 9/20/2015 10 Created Stairway 4 trash in stairs cases. authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.104.41

H-54809 9/20/2015 10 Created Stairway 2 trash in staircase. authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.104.41

H-54814 9/21/2015 9 Created trash on the middle wing of 5th floor  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54815 9/21/2015 9 Created trash on the middle wing of 9th floor  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54816 9/21/2015 9 Created trash on the middle wing of 4th floor  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54817 9/21/2015 9 Created trash on the middle stair case of the middle wing of 5th floor  authenticated user: Jose Malang - 
ez4475 requester ip address: 35.16.98.92

H-54819 9/21/2015 9 Created Cigarette butts on 9th floor staircase 1.  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54820 9/21/2015 9 Created Trash room is backed up on 7th floor  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54822 9/21/2015 9 Created Trash room is backed up on 2nd floor  authenticated user: Jose Malang - ez4475 requester ip address: 
35.16.98.92

H-54911 9/24/2015 6 Created Trash on stair 3 authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.228.96

H-54931 9/25/2015 5 Created There is excessive trash in the 4th floor laundry room. authenticated user: Garrett Tuer - fh7164 requester ip 
address: 141.217.225.73

Towers Maint 315 107 132 3

H-50446 2/15/2015 227 Created In Stairwell 2, between floors 9 and 10, one of the mesh fences is kicked in and broken. These fences are what 
prevent people from being able to get underneath the hand railing. authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.23

H-51392 4/7/2015 176 Created Clogged toilet again...fixed it by ourselves last time, won't be able to do it by ourselves this time, thank 
you!  authenticated user: Juhi Deshmukh - fo7308 requester ip address: 35.16.195.45

H-51393 4/7/2015 176 Created Study Lounge door is missing handle Kitchenette needs to be thoroughly cleaned-vacuumed, wiped down 
counters and stove. authenticated user: Briana Collins - ez6508 requester ip address: 141.217.224.97

H-51394 4/7/2015 176 Created 7th floor trash room needs to be emptied! Hallway light by room 750 needs to be replaced authenticated user: 
Briana Collins - ez6508 requester ip address: 141.217.224.97

H-51395 4/7/2015 176 Created The week after spring break, I came back to a slow drain in the shower. My roommate insisted that Drain-O 
would work, and it hasn't. Please come help out shower drain! authenticated user: Nicole Cahours - 
fh4019 requester ip address: 35.16.108.82

H-51557 4/16/2015 167 Created Mold on dry wall by window and ceiling. My harp will be gone 4/16-4/17 from the room and that would be 
amazing if you could come during that time.  authenticated user: Becca Self - fl8788 requester ip address: 
35.16.99.193

H-51639 4/20/2015 163 Created Light out in hallway outside 744. authenticated user: Chelsea Antilla - ee8903 requester ip address: 
141.217.224.104

H-51727 4/24/2015 159 Created Towers - wheels on moving carts need to be repaired.

H-51729 4/24/2015 159 Created Towers suite 308 shower clogged.

H-51776 4/27/2015 156 Created Light is flickering in the fourth suite authenticated user: Elizabeth Alexander - fo0057 requester ip address: 
35.16.2.45

H-51810 4/28/2015 155 Created The soap dispenser in the men's bathroom needs to be replaced.  authenticated user: Grace Albers - 
el3882 requester ip address: 141.217.23.186
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H-51811 4/28/2015 155 Created There are multiple light bulbs out in the cafeteria. A representative from the kitchen said they are out above all 
of the stations and need to be replaced.  authenticated user: Philip Trela - eu7977 requester ip address: 
141.217.224.249

H-51812 4/28/2015 155 Created There is a problem in the shower bathroom, the drain is not working, that way when you take a shower the water 
go up.  Thank you Fernanda authenticated user: Fernanda Silva Faria - fs2944 requester ip address: 
35.16.58.152

H-51814 4/28/2015 155 Created There is a problem in the drain. When you take a shower the water go up . Thak you authenticated user: 
Fernanda Silva Faria - fs2944 requester ip address: 35.16.58.152

H-51815 4/28/2015 155 Created Bathroom light is burned out. authenticated user: Delaney Sullivan - fq3323 requester ip address: 
35.16.194.176

H-51831 4/29/2015 154 Created There is a light out at Subway authenticated user: Kaitlin Fazio - fh3499 requester ip address: 141.217.23.186

H-51850 4/29/2015 154 Created Needs a battery change authenticated user: Veronica Gonzales - fh3793 requester ip address: 
141.217.224.249

H-51852 4/29/2015 154 Created One of the bigger bathroom lights is about to go out, it keeps flashing and making some static noises. Could 
someone come change it? Thank you! authenticated user: Anita Zhang - fo9457 requester ip address: 
141.217.224.242

H-51908 4/30/2015 153 Created The light in the shower is not working.
authenticated user: Alexandre Melo Delfim - fs4523
requester ip address: 141.217.224.189

H-51910 5/1/2015 152 Created toilet paper roll holder need to be attached to the wall authenticated user: Alexa Cavanaugh - 
fh0072 requester ip address: 141.217.224.183

H-51911 5/1/2015 152 Created pulley for shades broken  authenticated user: Alexa Cavanaugh - fh0072 requester ip address: 
141.217.224.183

H-51912 5/1/2015 152 Created suicide bar missing from window authenticated user: Alexa Cavanaugh - fh0072 requester ip address: 
141.217.224.183

H-51913 5/2/2015 151 Created 6th floor laundry room has a hole right next to entrance. Please cover/fix! authenticated user: Danh Nguyen - 
fh7231 requester ip address: 35.16.109.197

H-51914 5/3/2015 150 Created The blind in my room just fell out of the wall. authenticated user: Jordan Conigliaro - fa3307 requester ip 
address: 35.16.197.127

H-51989 5/5/2015 148 Created One of the front doors no longer opens when you swipe a onecard. The oncard gives an individual access but it 
will not open! authenticated user: Kimberly McDowell - dx5833 requester ip address: 141.217.225.186

H-51986 5/5/2015 148 Created Toilet seat is loose. It needs to be tightened. Thanks in advance! authenticated user: MaNazah Chandler - 
ee9703 requester ip address: 35.16.109.247

H-51987 5/5/2015 148 Created Tissue holder is loose/fell off. It needs to be tightened/fixed. Thanks in advance! authenticated user: MaNazah 
Chandler - ee9703 requester ip address: 35.16.109.247

H-51988 5/5/2015 148 Created Metal charger prong is stuck in outlet along left wall. Can get electrocuted. Please get careful when removing 
this from the outlet. Thanks in advance! authenticated user: MaNazah Chandler - ee9703 requester ip 
address: 35.16.109.247

H-52020 5/5/2015 148 Created My window won't shut, can you please help me because I am moving out in a few hours? authenticated user: 
Ayushi Jharia - fg9646 requester ip address: 35.16.99.208

H-52231 5/11/2015 142 Created The toilet is clogged authenticated user: Mercia Valeria De Araujo Souza Peixoto - fs3671 requester ip 
address: 35.16.109.30

H-52248 5/12/2015 141 Created Towers Cafe sliding glass door at entrance to cafeteria, lock doesn't work.  Per engineer, Joe Hutting, locksmith 
will need to look at the lock.

H-52287 5/15/2015 138 Created Room light bulb not functioning. Needs to be replaced. authenticated user: Siddhesh Ozarkar - 
fr8695 requester ip address: 141.217.224.127

H-52427 5/20/2015 133 Created The card reader on the door is loose. authenticated user: Bianca Dean - fo1867 requester ip address: 
35.16.195.151

H-52426 5/20/2015 133 Created Exercise room name plate loose. authenticated user: Bianca Dean - fo1867 requester ip address: 
35.16.195.151

H-52450 5/21/2015 132 Created The pressure of the faucet in the shower is too high. The water comes out too quickly and aggressively. Can 
you lessen the water pressure? authenticated user: Christopher Binno - eg8502 requester ip address: 
35.16.103.57

H-52451 5/22/2015 131 Created A chair's cushion is ripped in several places. authenticated user: Garrett Sears - fh9529 requester ip address: 
35.16.195.122

H-52452 5/22/2015 131 Created Found broken residents chair. authenticated user: Garrett Sears - fh9529 requester ip address: 35.16.195.122

H-52459 5/25/2015 128 Created the doorlock of my room is not working. I can't lock the door when I'm inside my bedroom. authenticated user: 
Lucas Cunha E Silva - fs4480 requester ip address: 141.217.225.51
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H-52460 5/25/2015 128 Created Good morning,  The sink from the right side is clogged. Could someone, please, help us with it?  Thank you 
very much. Have a great day! authenticated user: Maria Augusta Simao Coluco - ft1871 requester ip address: 
35.16.96.204

H-52499 5/26/2015 127 Created CD room on 2nd Floor Towers - 238 bathroom sink is backed up - will not drain.

H-52506 5/26/2015 127 Created Clogged Toilet.

H-52507 5/26/2015 127 Created Shower head needs replacement. Water from  shower head comes out in multiple directions,  splashes 
everywhere.

H-52592 5/29/2015 124 Created The Shower in my room is not draining. Every-time I shower the water flows out onto the floor. The water will not 
go down the drain.  authenticated user: Kenneth Lee - fr1856 requester ip address: 141.217.224.166

H-52620 6/1/2015 121 Created Toilet clogged in Towers 612.

H-52670 6/3/2015 119 Created Kitchen Table is broken. authenticated user: Kenneth Mazur - fo0987 requester ip address: 141.217.225.153

H-52671 6/3/2015 119 Created Table is broken in the Study Lounge. authenticated user: Kenneth Mazur - fo0987 requester ip address: 
141.217.225.153

H-52706 6/5/2015 117 Created In Hall near room 240 and 242 the exit sign is loose. authenticated user: Garrett Sears - fh9529 requester ip 
address: 35.16.198.137

H-52785 6/11/2015 111 Created New Key Lost / Stolen Key #: Key #63162 Key Holder ID: Cindy Hildreth Qty: 1   action: request one key 
for room 1125.1.  This room was not available for section in the drop down box. Account #: 228400

H-52866 6/15/2015 107 Created There is garffiti on the inside of the door on the fire escape plan thatt needs to be cleaned. Thank 
you. authenticated user: Bianca Dean - fo1867 requester ip address: 141.217.23.186

H-52876 6/15/2015 107 Created Towers 345 - toilet doesn't flush

H-52925 6/16/2015 106 Created The sink by the toilet room in 818 needs to be snaked, and the water comes out slightly 
yellowed. authenticated user: Tevin Monroe - fh3994 requester ip address: 141.217.225.234

H-52926 6/16/2015 106 Created There is black mold in the shower of room 819 and the shower drain is dirty. authenticated user: Tevin 
Monroe - fh3994 requester ip address: 141.217.225.234

H-52927 6/16/2015 106 Created There is black mold in the shower of room 820. authenticated user: Tevin Monroe - fh3994 requester ip 
address: 141.217.225.234

H-52933 6/17/2015 105 Created Towers 707 light out and needs to be replaced.

H-52934 6/17/2015 105 Created Towers 947 mold in shower.

H-52935 6/17/2015 105 Created Towers 711 mold in shower.

H-52936 6/17/2015 105 Created Towers 718 mold in shower

H-52942 6/17/2015 105 Created This request is for subway: lobby lights is out, authenticated user: Chester Fleming - fc0603 requester ip 
address: 141.217.224.172

H-52943 6/17/2015 105 Created This request is for subway: laminate by door entrance needs to be replaced authenticated user: Chester 
Fleming - fc0603 requester ip address: 141.217.224.172

H-52945 6/17/2015 105 Created This request is for subway: front door entrance door does not close authenticated user: Chester Fleming - 
fc0603 requester ip address: 141.217.224.172

H-52946 6/17/2015 105 Created This request is for subway: aluminum threshold for cooler is broken, three-compartment sink is 
leaking authenticated user: Chester Fleming - fc0603 requester ip address: 141.217.224.172

H-52947 6/17/2015 105 Created The cable jack in my room fell in to the wall and I would like to be able to use my television, 
please. authenticated user: Bianca Dean - fo1867 requester ip address: 35.16.103.32

H-52948 6/17/2015 105 Created Stopper inside sink next to shower is broken  authenticated user: Chester Fleming - fc0603 requester ip 
address: 141.217.23.186

H-52938 6/17/2015 105 Created Towers 409B - replace light

H-52953 6/18/2015 104 Created Towers 718 - broken bathroom light

H-52956 6/18/2015 104 Created Towers 610 C - sink clogged.

H-52957 6/18/2015 104 Created 610 C light is out

H-52958 6/18/2015 104 Created Could someone please fix the toilet. It will not flush. Thank you. authenticated user: Bianca Dean - 
fo1867 requester ip address: 35.16.108.191

H-52961 6/19/2015 103 Created Towers 342 shower head is broken

H-52962 6/19/2015 103 Created Towers 321 toilet won't flush

H-52963 6/19/2015 103 Created Towers 421 - light in shower out

H-52964 6/19/2015 103 Created Towers 240 - lights in rooms A, B, C & D need to be fixed

H-53176 7/7/2015 85 Created Both of the sinks in room 745 do not have a drain cover. authenticated user: Tevin Monroe - fh3994 requester 
ip address: 141.217.225.71
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H-53576 8/5/2015 56 Created Light by the bathroom is out. Needs to be replaced. authenticated user: Christopher Binno - eg8502 requester 
ip address: 141.217.23.186

H-53578 8/6/2015 55 Created Needs a new light bulb authenticated user:   -  requester ip address: 141.217.23.186

H-53583 8/6/2015 55 Created Towers 642 individual room door handle - does not secure properly.

H-53728 8/17/2015 44 Created The toilet tissue holder is broken. authenticated user: Dominique Witherspoon - ev6822 requester ip address: 
107.178.39.28

H-53763 8/17/2015 44 Created The sink on the right adjacent to the toilet is clogged and drains very slowly  authenticated user: Yousef Al-
Hashem - ax6195 requester ip address: 35.16.23.88

H-53735 8/17/2015 44 Created Towers 727 lights needs to be replaced.

H-53765 8/17/2015 44 Created Light right outside shower above the sink has a bad dallist. authenticated user: Aarti Sajnani - 
ez8543 requester ip address: 141.217.224.207

H-53788 8/18/2015 43 Created Light in the room isn't work. authenticated user: Louise Dantas Trindade - ft1326 requester ip address: 
141.217.224.137

H-53789 8/19/2015 42 Created Light not working in 614B, needs to be replaced. authenticated user: Kayla Dekoekkoek - fq8414 requester ip 
address: 141.217.23.186

H-53807 8/19/2015 42 Created 3 lights are out in the Subway lobby  Main door doesn't close by itself at Subway authenticated user: Kaitlin 
Fazio - fh3499 requester ip address: 141.217.23.186

H-53808 8/19/2015 42 Created The toilet is not flushing and making loud noises. authenticated user: Bianca Dean - fo1867 requester ip 
address: 141.217.23.186

H-53810 8/20/2015 41 Created Towers 924 no bedrooms has desk chairs and coffee table is broken.

H-53813 8/20/2015 41 Created Towers 207 AB broken desk drawer

H-53814 8/20/2015 41 Created Towers 209 A dresser drawer broken

H-53815 8/20/2015 41 Created Towers 209 A dresser drawer broken

H-53816 8/20/2015 41 Created Towers 209 B dresser drawer broken

H-53817 8/20/2015 41 Created 209 C window can't close properly

H-53818 8/20/2015 41 Created 210 ABCD broken door stop in the bathroom

H-53819 8/20/2015 41 Created Rm 211 no light in the bathroom

H-53820 8/20/2015 41 Created 212 D broken dresser drawer

H-53821 8/20/2015 41 Created 214 AB broken dresser

H-53822 8/20/2015 41 Created Rm 218 broken door stop inside bathroom, missing coffee table (needs to be replaced)

H-53823 8/20/2015 41 Created 220 C broken desk chair, broken dresser

H-53824 8/20/2015 41 Created 221 B broken dresser drawer

H-53825 8/20/2015 41 Created 224 D broken wardrobe door, broken dresser drawer

H-53826 8/20/2015 41 Created 225 AB missing coffee table (must be replaced)

H-53840 8/21/2015 40 Created Toilet is clogged; not enough pressure of water.  authenticated user: Ruben Maya-Luevano - 
ez7763 requester ip address: 35.16.97.182

H-53841 8/21/2015 40 Created There is no desk chairs in any of the rooms. authenticated user: Romulo Feitosa De Almeida - 
fy5801 requester ip address: 35.16.107.104

H-53842 8/21/2015 40 Created Coffee Table in living room is Broken.  authenticated user: Romulo Feitosa De Almeida - fy5801 requester ip 
address: 35.16.107.104

H-53843 8/21/2015 40 Created Light in room C is out. authenticated user: Romulo Feitosa De Almeida - fy5801 requester ip address: 
35.16.107.104

H-53854 8/22/2015 39 Created Toilet leaks down pipe in back when flushed authenticated user: Hunter Hollister - fi6094 requester ip 
address: 35.16.103.29

H-53855 8/23/2015 38 Created The shower bar that holds up the shower curtain is starting to fall off/out of the wall. authenticated user: 
Christopher Binno - eg8502 requester ip address: 141.217.224.111

H-53858 8/24/2015 37 Created The small (1 ft) light in 619D needs to be replaced. authenticated user: Garrett Tuer - fh7164 requester ip 
address: 141.217.225.30

H-53859 8/24/2015 37 Created The sink next to the shower room has no stopper. authenticated user: Garrett Tuer - fh7164 requester ip 
address: 141.217.225.30

H-53860 8/24/2015 37 Created The stopper for the sink next to the main door does not work properly. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.225.30

H-53861 8/24/2015 37 Created The bathroom sink stopper doesn't work. authenticated user: Garrett Tuer - fh7164 requester ip address: 
141.217.225.30
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H-53862 8/24/2015 37 Created The door stopper for the main door is not functional because it is not attached to the ground as it should 
be. authenticated user: Garrett Tuer - fh7164 requester ip address: 141.217.225.30

H-53863 8/24/2015 37 Created The door stopper in the bathroom is not secured to the ground and so does not function properly. authenticated 
user: Garrett Tuer - fh7164 requester ip address: 141.217.225.30

H-53866 8/24/2015 37 Created Three lights are out and the door to subway and a door to freshie do not close all the way. authenticated user: 
Julie Malear - fg9040 requester ip address: 141.217.224.83

H-53930 8/24/2015 37 Created plumbing leak under sink by 911A. authenticated user: Boris Berkovich - ek3611 requester ip address: 
141.217.98.126

H-53932 8/25/2015 36 Created The light in the room D it is not working. authenticated user: Bruno Henrique Guedes - fy7316 requester ip 
address: 35.16.109.12

H-53958 8/25/2015 36 Created The toilet is broken. authenticated user: Jamone Lewis - em8190 requester ip address: 141.217.23.186

H-53959 8/25/2015 36 Created The two faucet in the apartment are leaking. Also the toilet bowl was not working correctly, and now is 
clogged. authenticated user: Marina Silva Malta - fy1924 requester ip address: 35.16.105.34

H-53961 8/26/2015 35 Created The light is out in the woman's restroom on the main floor. authenticated user: Jamone Lewis - 
em8190 requester ip address: 141.217.225.61

H-53963 8/26/2015 35 Created Ceiling and Lights above salad bar in Towers Kitchen authenticated user: Kaitlin Fazio - fh3499 requester ip 
address: 141.217.23.186

H-53966 8/26/2015 35 Created The toilet in the room is not flushing. authenticated user: Aarti Sajnani - ez8543 requester ip address: 
141.217.23.186

H-53968 8/26/2015 35 Created Toilet paper holder bracket is broken. authenticated user: Jennifer Tomina - av8721 requester ip address: 
35.16.228.189

H-54019 8/27/2015 34 Created Something is wrong with the shower head. It is not attached properly authenticated user: Elizabeth Diviney - 
fh6923 requester ip address: 141.217.23.208

H-54022 8/27/2015 34 Created Toilet Paper Holder/Bracket Broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54024 8/27/2015 34 Created 4 Bed Frames, but 3 Mattresses. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54025 8/27/2015 34 Created 718-A: Desk Lock Broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54029 8/27/2015 34 Created Toilet Seat Broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54027 8/27/2015 34 Created 718 B: Desk Lock Broken, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.99.49

H-54031 8/27/2015 34 Created 719 A: Closet Door Broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54036 8/27/2015 34 Created 720 A: Paint peeling near window. moldy window. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.99.49

H-54037 8/27/2015 34 Created 720 B: Moldy Window, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54039 8/27/2015 34 Created 720 C: Extra Headboard, Moldy Window, Suicide Bar Missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54040 8/27/2015 34 Created 720 D: Electrical outlet near door broken, suicide bar missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54042 8/27/2015 34 Created Rusty Showerhead. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54043 8/27/2015 34 Created 721 B: Missing Nightstand authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54044 8/27/2015 34 Created Light out. 2 feet light bar over the sink. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54045 8/27/2015 34 Created 722 C: Moldy window. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54046 8/27/2015 34 Created 722 D: Moldy Window. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54048 8/27/2015 34 Created Dirty Desk, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54047 8/27/2015 34 Created 723 B: Top Desk Drawer Broken. Desk Lock Broken. Suicide Bar Missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54049 8/27/2015 34 Created Fire Sprinkler in Room looks tampered with. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54050 8/27/2015 34 Created 724 A: Dirty Closet, Missing All Lofting Equipment, Bottom Dresser Drawer Broken. authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54051 8/27/2015 34 Created 724 C: Desk Lock Broken, Electrical Outlet near Window Broken, Suicide Bar Missing. authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54052 8/27/2015 34 Created Dirty Bathroom, Base Molding Behind Door Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.99.49
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H-54053 8/27/2015 34 Created Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54054 8/27/2015 34 Created Wall Torn in one spot. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54055 8/27/2015 34 Created 740AB: Top Dresser Drawer Hard to closer and missing handle for one desk drawer. authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54056 8/27/2015 34 Created toilet paper holder/bracket broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54057 8/28/2015 33 Created Missing suicide bar. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 141.217.23.236

H-54058 8/28/2015 33 Created There is a ripped mattress in room CD. Please replace it authenticated user: Elizabeth Diviney - 
fh6923 requester ip address: 141.217.23.236

H-54059 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54060 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54061 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54062 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54063 8/28/2015 33 Created Needs new desk chair authenticated user: Elizabeth Diviney - fh6923 requester ip address: 141.217.23.236

H-54064 8/28/2015 33 Created Missing suicide bar. Please replace authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54065 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54066 8/28/2015 33 Created Mattress is damaged. Please replace it. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54067 8/28/2015 33 Created Broken light switch authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54068 8/28/2015 33 Created no suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54069 8/28/2015 33 Created holes in shower wall authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54070 8/28/2015 33 Created lock on door does not function correctly authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.96

H-54071 8/28/2015 33 Created window latch broken authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54072 8/28/2015 33 Created missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54073 8/28/2015 33 Created Second and third drawers on dresser broken authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.225.96

H-54074 8/28/2015 33 Created broken desk lock authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54075 8/28/2015 33 Created Missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54076 8/28/2015 33 Created missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54078 8/28/2015 33 Created 304 has a torn mattress that needs replacing.  authenticated user: Brendan Lopus - fo8572 requester ip 
address: 35.16.100.32

H-54080 8/28/2015 33 Created 304 is missing a suicide bar on the window. authenticated user: Brendan Lopus - fo8572 requester ip address: 
35.16.100.32

H-54081 8/28/2015 33 Created 308 room A has a torn mattress. authenticated user: Brendan Lopus - fo8572 requester ip address: 
35.16.100.32

H-54084 8/28/2015 33 Created No suicide bar on window. authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.224.232

H-54085 8/28/2015 33 Created No suicide bar on window. authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.224.232

H-54086 8/28/2015 33 Created 309 Room A has no suicide bar on the window. authenticated user: Brendan Lopus - fo8572 requester ip 
address: 35.16.100.32

H-54090 8/28/2015 33 Created Suite D needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54091 8/28/2015 33 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54092 8/28/2015 33 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54093 8/28/2015 33 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54094 8/28/2015 33 Created Needs a suicide bar in window. authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.109.116

H-54096 8/28/2015 33 Created Mold in window seal. authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54097 8/28/2015 33 Created 311 room B has a loose desk top that when pulled it comes off the top. authenticated user: Brendan Lopus - 
fo8572 requester ip address: 35.16.100.32
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H-54098 8/28/2015 33 Created Suicide bar needed in window authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54099 8/28/2015 33 Created Mold in window seal. authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54100 8/28/2015 33 Created Mold in window seal. authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54101 8/28/2015 33 Created suicide bar needed in window suite D authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.109.116

H-54102 8/28/2015 33 Created light blown out authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54103 8/28/2015 33 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54104 8/28/2015 33 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54105 8/28/2015 33 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54106 8/28/2015 33 Created Missing a night stand authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54107 8/28/2015 33 Created window stuck  authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54108 8/28/2015 33 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54109 8/28/2015 33 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54110 8/28/2015 33 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54112 8/28/2015 33 Created missing mattress authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54113 8/28/2015 33 Created bottom drawer in desk broken. authenticated user: Andrea Ozanich - er0771 requester ip address: 
35.16.101.160

H-54115 8/28/2015 33 Created Closet silver knob missing authenticated user: Monserrat Morales - eu6958 requester ip address: 
35.16.231.114

H-54116 8/28/2015 33 Created desk drawer broken authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54117 8/28/2015 33 Created Desk missing silver knob authenticated user: Monserrat Morales - eu6958 requester ip address: 35.16.231.114

H-54118 8/28/2015 33 Created night stand missing authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54119 8/28/2015 33 Created missing hinges closet authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54127 8/28/2015 33 Created In suite B, the electrical socket is loose. authenticated user: Dominique Witherspoon - ev6822 requester ip 
address: 35.16.103.74

H-54125 8/28/2015 33 Created A desk is needed authenticated user: Kajun Lloyd - cq4472 requester ip address: 35.16.99.155

H-54123 8/28/2015 33 Created The drain stopper is broken. authenticated user: Dominique Witherspoon - ev6822 requester ip address: 
45.33.139.89

H-54122 8/28/2015 33 Created In suite A, the closet door is broken. It doesn't close all the way.  authenticated user: Dominique Witherspoon - 
ev6822 requester ip address: 45.33.139.89

H-54121 8/28/2015 33 Created In suite D, the bottom drawer of the dress is broken.  authenticated user: Dominique Witherspoon - 
ev6822 requester ip address: 45.33.139.89

H-54159 8/30/2015 31 Created The pipe under the sink by toilet area is leaking when the sink is turned on.  authenticated user: Angela 
Jakubik - fv0105 requester ip address: 35.16.111.228

H-54171 8/30/2015 31 Created The toilet tissue holder is loose and keeps falling off the wall.  authenticated user: Janika Green - 
fn9696 requester ip address: 35.16.98.172

H-54169 8/30/2015 31 Created the handle to the right side of the closet door is missing/missing the handle to the bottom drawer of the 
desk authenticated user: Miola Gail Ocampo - fq9308 requester ip address: 35.16.107.190

H-54182 8/30/2015 31 Created The light above the sink by the shower in our dorm room needs replaced.  authenticated user: Zachary Martin - 
fn8438 requester ip address: 35.16.97.214

H-54185 8/31/2015 30 Created Screw for the plate around door lock. authenticated user: Austin Smith - ft9426 requester ip address: 
35.16.231.215

H-54186 8/31/2015 30 Created 1 Lightbulb for light above door authenticated user: Austin Smith - ft9426 requester ip address: 35.16.231.215

H-54189 8/31/2015 30 Created Our toilet does not flush completely. When you pull the handle, the bowl fills with more water, then somewhat 
drains over time. But the waste does not leave the bowl. Thank you. authenticated user: Kelli Garvey - 
fn9892 requester ip address: 35.16.104.197

H-54190 8/31/2015 30 Created The blinder dropped with a thud.  authenticated user:   -  requester ip address: 35.16.107.236

H-54193 8/31/2015 30 Created Clogged Toilet  *submitted from the front desk authenticated user: Gabriel Freeman - fa3310 requester ip 
address: 141.217.23.186

H-54286 8/31/2015 30 Created Lights above door are going bad. Would like new bulbs. Thank you! authenticated user: Cooper Laurain - 
fo0186 requester ip address: 35.16.101.71

H-54392 9/2/2015 28 Created Shower door doesn't lock. Couch is broken, has holes,and very dirty.  authenticated user: Crystal Elackattu - 
fo8278 requester ip address: 35.16.231.215
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H-54445 9/4/2015 26 Created The lock on the door of the 5th floor kitchenette does not unlock properly. The lock does not connect with the 
door handle when the card key is used. authenticated user: Garrett Tuer - fh7164 requester ip address: 
141.217.23.236

H-54507 9/8/2015 22 Created Exit sign near 242 and 240 does not light up and appears to be falling out of the ceiling.  authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.101.32

H-54508 9/8/2015 22 Created Light out between 328 and lounge. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.101.32

H-54509 9/8/2015 22 Created Light dim above Storage and Bathroom across from kitchenette lounge. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.101.32

H-54510 9/8/2015 22 Created Exit sign falling out of the ceiling between 842 and 840. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.101.32

H-54498 9/8/2015 22 Created Exit Sign near 1126 not fully illuminated. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.101.32

H-54549 9/9/2015 21 Created Water dripping through shower ceiling authenticated user: Shelby Imboden - fp1249 requester ip address: 
35.16.96.145

H-54607 9/10/2015 20 Created Ceiling in Shower is leaking authenticated user: Garrett Sears - fh9529 requester ip address: 141.217.23.186

H-54605 9/10/2015 20 Created The inside door handle of room 314CD is broken off  authenticated user: Hope-Zenobia Adams - 
fw6174 requester ip address: 35.16.96.145

H-54603 9/10/2015 20 Created Need fixing of door hinges on closet. Also, dripping shower ceiling and shower head.  authenticated user: 
Nayema Khandaker - fv7507 requester ip address: 35.16.96.145

H-54611 9/11/2015 19 Created Closest door broken since move in day.room 946A authenticated user: An Do - em7676 requester ip address: 
35.16.96.145

H-54612 9/11/2015 19 Created Light out in main stairwell by elevator authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54613 9/11/2015 19 Created Bed frame outside trash room authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54616 9/11/2015 19 Created Handle on fire extinguisher door missing outside laundry room authenticated user: Nicole Witzleben - 
fh2191 requester ip address: 141.217.23.241

H-54617 9/11/2015 19 Created Loft equipment outside trash room authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54618 9/11/2015 19 Created Fifth exit sign by lounge is out authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54620 9/11/2015 19 Created Square light third from stairs on right out authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54623 9/11/2015 19 Created Janitor sign missing authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.23.241

H-54638 9/11/2015 19 Created Toilet won't flush authenticated user: Alicia Stephen - fo0172 requester ip address: 35.16.110.72

H-54690 9/11/2015 19 Created There is a broken drawer on the dresser as well as the wardrobe that needs to be fixed. authenticated user: 
Jordan Young - fz4377 requester ip address: 35.16.107.12

H-54689 9/11/2015 19 Created Cabinet has no bar to hang clothes authenticated user: Montell Clay - dz5309 requester ip address: 
35.16.96.145

H-54687 9/12/2015 18 Created Our bathroom light above the sink went out and needs to be fixed. We are in room 320.  authenticated user: 
Jessica Murphy - ft4846 requester ip address: 35.16.106.78

H-54686 9/13/2015 17 Created My shade on my window fell last night. It also doesn't stay up when I roll the shade up.  authenticated user: 
Lexus Dennis - fa3449 requester ip address: 141.217.225.147

H-54685 9/13/2015 17 Created Water leaking from panel above shower. authenticated user: Bailee Earl - fo4598 requester ip address: 
35.16.103.86

H-54683 9/14/2015 16 Created In stair 3, the main stairwell that goes down to the first floor, has a long light out on the 11th floor.  
 
authenticated user: Brendan Lopus - fo8572 requester ip address: 141.217.23.208

H-54681 9/14/2015 16 Created Bed frame sitting in hallway outside of room 648. authenticated user: Brendan Lopus - fo8572 requester ip 
address: 141.217.23.208

H-54678 9/14/2015 16 Created Need a new outlet for cable jack because the connector is detach from the outlet frame. authenticated user: 
Lisa Thomas - fa3802 requester ip address: 35.16.97.188

H-54676 9/14/2015 16 Created My door is very hard to lock. It won't allow my key to turn at all sometimes or I have to slam the door a few times 
just to get it to work. authenticated user: Gasmine Atkins - fl1080 requester ip address: 66.87.115.94

H-54695 9/14/2015 16 Created Shower is slow to drain      authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.96.145

H-54696 9/15/2015 15 Created Broken toilet paper dispenser authenticated user: Matthew Senn - ex4601 requester ip address: 35.16.96.145
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H-54697 9/15/2015 15 Created The toilet and sink next to the toilet aren't going down. I think there may be a clog in both, but there isn't a 
plunger at the front desk so I can't fix it myself. authenticated user: Isabella Warmbrunn - fv2676 requester ip 
address: 35.16.96.219

H-54722 9/16/2015 14 Created Towers 709 shower flooded.  May need to call plumber.

H-54741 9/16/2015 14 Created There is a stack of boxes in the stairwell by 603. authenticated user: Hunter Hollister - fi6094 requester ip 
address: 35.16.96.94

H-54739 9/16/2015 14 Created our toilet has been blocked. I hope it should be repaired as soon as possible.  authenticated user: MinJeong 
Kang - fz5176 requester ip address: 35.16.102.63

H-54740 9/16/2015 14 Created 5th floor trash room is messy, boxes everywhere authenticated user: Hunter Hollister - fi6094 requester ip 
address: 35.16.96.94

H-54738 9/16/2015 14 Created 4th floor trash room door is non-responsive and wont open. authenticated user: Hunter Hollister - 
fi6094 requester ip address: 35.16.96.94

H-54735 9/16/2015 14 Created Towers 809A missing head/foot board needed to loft bed.  Only has 3 and should have 4.

H-54736 9/16/2015 14 Created Cloggeed Toilet authenticated user: Gabriel Zago Martins - fz1389 requester ip address: 35.16.106.108

H-54750 9/17/2015 13 Created The light in my room is not working. authenticated user: Decores Crawford - ec5761 requester ip address: 
35.16.99.34

H-54774 9/17/2015 13 Created There is significant damage to the ceiling (cracks in the drywall) in the shower and the ceiling is very weak when 
it is damaged. The shower head also leaks 24 hours a day authenticated user: Jake Elward - 
fw0273 requester ip address: 35.16.7.103

H-54775 9/17/2015 13 Created The bulbs in my room do not work (611 Room B). I would like the bulbs to be replaced. I requested them to be 
changes at the beginning of the month and I still have not heard back.   Thank you authenticated user: 
Cooper Laurain - fo0186 requester ip addres

H-54777 9/17/2015 13 Created Shade is broken in study lounge  authenticated user: Sarah Hoef - fh1499 requester ip address: 35.16.40.119

H-54778 9/17/2015 13 Created There is a light out on the 11th floor in stairwell 3 authenticated user: Sarah Hoef - fh1499 requester ip 
address: 35.16.40.119

H-54779 9/17/2015 13 Created Exit sign near room 242 is falling out of the ceiling  authenticated user: Sarah Hoef - fh1499 requester ip 
address: 35.16.40.119

H-54781 9/17/2015 13 Created My shower sprays water everywhere and the water pressure goes from very high to barely any coming out 
sometimes. Also I'm missing the silver pieces to loft my bed.  authenticated user: Brianna Hall - 
fa8412 requester ip address: 35.16.1.76

H-54782 9/18/2015 12 Created Shower overflowed all on bathroom floor authenticated user: Allisha Herron - fk7299 requester ip address: 
35.16.99.34

H-54803 9/18/2015 12 Created Sink next to bathroom (toilet room/near room C&D) is leaking into the cabinet underneath.  authenticated user: 
Christina Cho - fp5517 requester ip address: 35.16.96.70

H-54804 9/19/2015 11 Created Light in bathroom went out authenticated user: Shakirra Berry - fl0826 requester ip address: 35.16.99.34

H-54806 9/20/2015 10 Created Stairway 3 the long light is out. authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.104.41

H-54810 9/20/2015 10 Created Light outside of the kitchenette/bathroom is out authenticated user: Keontae Ware - fg9660 requester ip 
address: 35.16.104.41

H-54811 9/20/2015 10 Created The treadmill on the second floor exercise room is broken.  It will turn on, but stops working when is brought to a 
normal speed.   authenticated user: Sarah Hoef - fh1499 requester ip address: 35.16.105.16

H-54818 9/21/2015 9 Created Sprinkler pipe box is open on the ceiling  of the 9th floor middle wing.  authenticated user: Jose Malang - 
ez4475 requester ip address: 35.16.98.92

H-54849 9/21/2015 9 Created I am missin one side to loft my bed higher. Could I please have an wood side frame to loft my 
bed? authenticated user: Sherami Fernando - fv2303 requester ip address: 35.16.99.34

H-54850 9/21/2015 9 Created Sink will not drain authenticated user: Daniel Daley - ev3234 requester ip address: 35.16.226.107

H-54882 9/22/2015 8 Created 11th floor, stair 3: large ceiling light is out. Vey dark in stairwell. authenticated user: Grace Albers - 
el3882 requester ip address: 35.16.96.50

H-54881 9/22/2015 8 Created Light is out on the 3rd floor by the kitchen, large wall light authenticated user: Grace Albers - el3882 requester 
ip address: 35.16.96.50

H-54883 9/22/2015 8 Created Large wall light is burnt out near room 219 authenticated user: Grace Albers - el3882 requester ip address: 
35.16.96.50

H-54880 9/22/2015 8 Created Closet door hindges broken. Filled first request two weeks ago, still no help. authenticated user: De'Jea 
Bernard - fp0515 requester ip address: 35.16.99.34

H-54879 9/22/2015 8 Created The lock for my room sticks and sometimes doesn't lock fully.  Room 543 D authenticated user: Unavailable 
Unavailable - fp5764 requester ip address: 141.217.224.69

H-54890 9/23/2015 7 Created My room's light is twingkle so I can turn on the light at night my room is 946B authenticated user: Hyunsoo 
Lee - fz5166 requester ip address: 141.217.224.101
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H-54905 9/23/2015 7 Created The rubber border that separates the carpet from the tile has come off near the cereal station. authenticated 
user: Jillian Williams - bv6121 requester ip address: 141.217.23.193

H-54907 9/23/2015 7 Created So I put in a request last Thursday about my shower head. I spoke to someone but nothing was done. The 
water pressure is still too high and it hurts to stand directly in it for too long. If i could get another shower head 
with maybe a lower/gentler settin

H-54909 9/23/2015 7 Created The front door sometimes does not close itself, you have to manually shut the door after it hits the door frame. 
The outer door handle with the card reader is also loose. authenticated user: Timothy Russell - 
fn4537 requester ip address: 35.16.39.17

H-54910 9/24/2015 6 Created Light out in stair 3 (main staircase)  authenticated user: Taylor Hall - eq7319 requester ip address: 
35.16.228.96

H-54912 9/24/2015 6 Created The curtains on the windows do not close properly. There is a metal chain to adjust them, and on the chain are 
small metal fasteners to restrain them. The fasteners need to be readjusted/opened, likely with 
pliers authenticated user: Jack Glantz - ed2638 

H-54927 9/24/2015 6 Created Repair loose window screen.  authenticated user: Bailee Earl - fo4598 requester ip address: 35.16.108.11

H-54929 9/25/2015 5 Created The light on the landing of stairway 2 on the 11th  floor is out. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.225.73

H-54932 9/25/2015 5 Created There is a light out in the hallway next to room 328. authenticated user: Garrett Tuer - fh7164 requester ip 
address: 141.217.225.73

H-54933 9/25/2015 5 Created Towers 242 CD missing wardrobe cabinet and desk.

H-54934 9/25/2015 5 Created Towers 946 C - window fell out at screen.

H-54938 9/25/2015 5 Created Towers 3rd floor restroom utilized by residents assigned to the 3rd floor temp space needs to have the wall 
repaired / plastered above the shower.  Plumber has completed shower repair.

H-54971 9/27/2015 3 Created In the hallway outside of the 3rd floor kitchenette, there is a light out. This is the long light bulb.  authenticated 
user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54972 9/27/2015 3 Created On the 13th floor Stairway 3, there are cigarette butts on the floor.  authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54973 9/27/2015 3 Created In Stair 3 on the 11th floor, there is a light out. It is the long light bulb. authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54974 9/27/2015 3 Created There are empty boxes in the 9th Floor trash room. authenticated user: Philip Trela - eu7977 requester ip 
address: 141.217.23.186

H-54975 9/27/2015 3 Created On the 9th Floor of Stair 1, there are cigarette butts. Someone has been smoking on the landing. authenticated 
user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54976 9/27/2015 3 Created There are trash bags on the floor of the 7th Floor trash room.  authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54979 9/27/2015 3 Created On the 7th Floor of Stair 2, there is a trash bag on the landing. authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54978 9/27/2015 3 Created In the hallway between rooms 645 and 647, there is a light out. It is the long light bulb.  authenticated user: 
Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54977 9/27/2015 3 Created There are trash bags on the floor of the 5th Floor trash room.  authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54970 9/27/2015 3 Created The 4th Floor laundry needs to be cleaned. The trash can is full, and the rest is messy. authenticated user: 
Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54969 9/27/2015 3 Created There is a light out above the bathroom on the 3rd Floor. This light in the hallway is a long bulb.  authenticated 
user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54967 9/27/2015 3 Created There is trash in Stair 1 on the 3rd Floor.  authenticated user: Philip Trela - eu7977 requester ip address: 
141.217.23.186

H-54968 9/27/2015 3 Created In Stair 2 between Floors 2 and 3, there metal fence from the railing has been broken out. The fence is sitting 
against the wall, but it is no longer attached to the railing.  authenticated user: Philip Trela - eu7977 requester 
ip address: 141.217.23.186

H-54966 9/27/2015 3 Created In the hallway outside of Room 920, there is a metal door hanging open on the ceiling. This small metal door 
provides access to the wireless router and wires. I think it was opened when there was flooding from the 10th 
Floor. It probably needs to be close

H-54946 9/27/2015 3 Created My suite door is out of power. Is able to open without one card swipe authenticated user: Marianna Love - 
fw4290 requester ip address: 35.16.99.34

H-54949 9/28/2015 2 Created Sink is not draining  authenticated user: Ali Hussain - fp0286 requester ip address: 35.16.101.96

H-54965 9/28/2015 2 Created Cigarette buds on staircase 1 of the 9th floor. Also on 12th & 13th floor staircases.  authenticated user: Ireland 
Portalski - fo0426 requester ip address: 35.16.111.150

H-54964 9/28/2015 2 Created 2nd floor trash room overflowing. authenticated user: Ireland Portalski - fo0426 requester ip address: 
35.16.111.150
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H-54963 9/28/2015 2 Created Toilet light is flickering and switches on-off on its own. authenticated user: Rajas Moghe - fw3687 requester ip 
address: 35.16.99.34

H-54961 9/28/2015 2 Created We all are out of cable internet, it's the same problem, when we tried the troubleshoot "ethernet doesn't have a 
valid ip configuration". We need internet and the wi-fi signal is too poor in our room. authenticated user: Uri 
Alves Resende - ft1711 request

H-55035 9/29/2015 1 Created Fix a dripping shower.

H-55010 9/29/2015 1 Created The main light in my room is flickering and making noises. It may need to be changed. authenticated user: 
Nailah Henry - fv5589 requester ip address: 35.16.108.133

H-55009 9/29/2015 1 Created There are cigarette butts in stairway 1 on the landing between the 8th and 9th floors. Can someone please 
sweep these up? authenticated user: Elizabeth Diviney - fh6923 requester ip address: 141.217.53.123

H-55008 9/29/2015 1 Created Trash chute inside the trash room is blocked. Can this get unblocked? Thank you! authenticated user: 
Elizabeth Diviney - fh6923 requester ip address: 141.217.53.123

H-55007 9/29/2015 1 Created Light above the skin outside the shower went out.  authenticated user: Sonu Patel - fp3469 requester ip 
address: 35.16.238.3

H-55034 9/30/2015 0 Created Mold growing on the bathroom ceiling and shower head authenticated user: Cheryl Baraza - fv4537 requester 
ip address: 35.16.98.113

H-55033 9/30/2015 0 Created Right next to the 719/720 rooms there is a trash bag in that stairwell.  authenticated user: Danh Nguyen - 
fh7231 requester ip address: 141.217.23.237

H-55032 9/30/2015 0 Created Right next to the 4th floor bulletin board there are cups/drinks sat next to the bulletin board. authenticated user: 
Danh Nguyen - fh7231 requester ip address: 141.217.23.237

H-55031 9/30/2015 0 Created There are trash right in front of room 310. authenticated user: Danh Nguyen - fh7231 requester ip address: 
141.217.23.237

University Towers 180 80 23 5 72

High 1 1 0 0 0

University Towers Maint 1 1 0 0

H-54770 9/17/2015 13 Created Refrigerator is broken in this unit.

Medium 1 0 0 0 1

University Towers Maint 1 0 0 0

H-51907 4/30/2015 153 Created URGENT: kitchen sink leaking, has flooded the cabinet below, leak coming from black garbage disposal under 
sink. 
authenticated user: Ashima Vohra - ef4494
requester ip address: 35.16.65.192

Low 178 79 23 5 71

University Towers HK 7 2 3 2

H-53693 8/13/2015 48 Created Some parts of the carpet are soiled from previous maintanence visit. Other marks are dirt stains that vacuums 
won't get. Is carpet shampoo/cleansing possible? or extreme vacuuming.  authenticated user: Dazmonique 
Carr - fh2612 requester ip address: 35.16.

H-53714 8/15/2015 46 Created Drips are dirty, i could smell smoke when I'm turning on the stove authenticated user: Kushal Singampalli - 
fs3620 requester ip address: 141.217.59.51

H-53945 8/23/2015 38 Created black/brown stain on carpet

H-53976 8/26/2015 35 Created Hood Fan is leaking grease in the kitchen authenticated user: Christian Oliver Avila - ez7149 requester ip 
address: 141.217.59.62

H-53997 8/27/2015 34 Created I am new in this apartment . Checked in on 25th August, 2015. The carpets in the apartment looked dirty. 
Carpets need to be cleaned professionally. I did not get a new apartment. I shifted in the apartment where my 
seniors used to stay before. So, I have 

H-54466 9/7/2015 23 Created The tv in the living room fell on a glass table and broke. There are glass pieces everywhere. Can someone can 
help clean it up so we won't cut ourselves. authenticated user: Anne Briand - es0317 requester ip address: 
35.16.77.200

H-55029 9/30/2015 0 Created Toilet is clogged,need a plunger as soon as possible. authenticated user: Leonard Sanford - 
eq7793 requester ip address: 66.87.114.11

University Towers Maint 171 77 20 3

H-51369 4/3/2015 180 Created Electrical panel locks are broken on the 5th and 10th floors.

H-51451 4/9/2015 174 Created Several stained ceiling tiles that need to be replaced at: -the front entrance above main door; -in main hallway 
near room 185; -Room 181, 4 tiles with large stains (inside enclosed space); -Room 178, 4 tiles; -Room 185, 
1 large tile missing (from moistur

H-51492 4/13/2015 170 Created Please check out the fridge in the multipurpose room.
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H-51512 4/13/2015 170 Created Emergency request. Carpets and floors in room 178, laundry room and adjacent hallway are saturated from 
laundry tub overflow. Request is for fan/large blower if available to help dry out areas and prevent mold and 
mildew. Mechanical room floor may also be

H-51722 4/24/2015 159 Created Please reattach the closet door in the 2nd bedroom. The detached closet door is inside the first bedroom. 
 
authenticated user: Harinder Rai - ci8563 requester ip address: 141.217.220.246

H-51723 4/24/2015 159 Created Please repair or replace the damaged window screen in the 1st bedroom  authenticated user: Harinder Rai - 
ci8563 requester ip address: 141.217.220.246

H-51759 4/25/2015 158 Created Closet door behind the second bedroom door is stuck! Cannot open the room door completely.  authenticated 
user: Mrunalini Tankasala - ej5624 requester ip address: 35.16.8.225

H-51760 4/25/2015 158 Created Mirrors above our sink in our bathroom are broken (the first bathroom when entering the 
apartment) authenticated user: Murtaza Hussain - fa6389 requester ip address: 141.217.220.160

H-51761 4/25/2015 158 Created Hallway closet door keeps getting stuck Window shade of the last room is broken (only one shade, window 
facing the parking structure) authenticated user: Sanjana Shahreen - eu7659 requester ip address: 
68.41.69.197

H-51763 4/26/2015 157 Created In regards to the far (second) bedroom on the left down the hallway:  The rollers for the closet door on the 
right (as you walk in) has broken. Please replace parts as needed. Thanks! authenticated user: Bright Kim - 
fc4674 requester ip address: 35.16.72.

H-51768 4/27/2015 156 Created door knob fixing of closet - middle one near bathroom and bedroom.  authenticated user:   -  requester ip 
address: 35.16.197.99

H-51775 4/27/2015 156 Created Kitchen sink clogged authenticated user: Shiva Sudhan Ramthilak - fp9833 requester ip address: 
35.16.192.118

H-51778 4/27/2015 156 Created Toilet seat is broken, needs to be repaired  authenticated user: Kiran Sunil Deshmukh - fp3374 requester ip 
address: 35.16.19.45

H-51779 4/27/2015 156 Created closet door in back hall has been messed up since move in day and now it's off the hinges authenticated user: 
Amma Asiedu - fq0532 requester ip address: 35.16.195.29

H-51782 4/27/2015 156 Created Requesting completion of Service Request# 265063/Work Order# H-51451 for replacement of ceiling tiles. 
Original request was placed on 4/9/15. Someone came to look at the job but no further work has been done. If 
possible, would like this completed this we

H-51783 4/27/2015 156 Created Frontdoor door knob keeps on coming off.  authenticated user: Anju Sudarsana Kurup - eu0970 requester ip 
address: 35.16.24.136

H-51785 4/27/2015 156 Created The top cabinet on the far left in the kitchen needs to be fixed. authenticated user: Lauren Bright - 
fj4542 requester ip address: 35.16.56.43

H-51786 4/27/2015 156 Created All the lights in the hallway need new light bulbs.  authenticated user: Lauren Bright - fj4542 requester ip 
address: 35.16.56.43

H-51787 4/27/2015 156 Created Induction Burner not working properly One of the hall way light aint working authenticated user: Navyatha 
Paruchuri - fq9975 requester ip address: 35.16.71.10

H-51794 4/28/2015 155 Created Refrigerator is not working properly. Water is getting accumulated inside and food gets frozen even if the 
temperature of fridge is not set to be very low. The problem is repetitive. Please consider with high 
priority. authenticated user: Prachi Vesikar -

H-51795 4/28/2015 155 Created water jam in bath cubical.. authenticated user: Santhosh Kumar Kalikota - fq6166 requester ip address: 
35.16.70.197

H-51897 4/30/2015 153 Created Light above stove is out authenticated user: Nicholas Cowen - fo9624 requester ip address: 35.16.193.239

H-51906 4/30/2015 153 Created The closet in the bedroom( at the corner) needs to be fixed
The closet in the hall also needs to be fixed
authenticated user: Azam Peyvandipour - fd4387
requester ip address: 35.16.196.18

H-51959 5/1/2015 152 Created First toilet was jammed again. authenticated user: Chengcheng Wang - fj4613 requester ip address: 
35.16.195.18

H-51960 5/1/2015 152 Created Flourescent tube lighting is out in Room 185. Lights on one-half of the room are out. Since this is a classroom 
with children, requesting service as soon as possible. authenticated user: Placidia Frierson - 
ac5011 requester ip address: 141.217.220.250

H-51961 5/2/2015 151 Created In bedroom 1, the closet door (behind the bedroom door) when not close all the way. It's stuck or 
misaligned. authenticated user: Jasmine Buckley - ci9817 requester ip address: 35.16.64.130

H-51962 5/2/2015 151 Created The close stool in the outer wash room get problem again. PLS help us fix it. Thank you very 
much! authenticated user: Jian Gao - fd1872 requester ip address: 141.217.221.241

H-51964 5/3/2015 150 Created Kitchen sink gets clogged easily please repair as soon as possible  authenticated user: Sushil Subramanian - 
fq7893 requester ip address: 35.16.199.229

H-51980 5/4/2015 149 Created Request to replace all the bulbs in the bathroom. All the bulbs have gone off. authenticated user: Rahuldev 
Gurudev - fl6922 requester ip address: 35.16.69.35

Thursday, October 01, 2015 Page 30 of 35



46-60Total <=30 31- 45 >60

H-51982 5/4/2015 149 Created The blinds in the living room are broken. The metal chain to turn the blinds broke and slipped off the 
blind.  Some of the blinds on the right side do not turn properly in bedroom further from the 
door. authenticated user: Yagnik Patel - fh0012 requester 

H-51984 5/4/2015 149 Created Washroom light/mirror and corridor light not working authenticated user: Aditya Desai - fq8584 requester ip 
address: 35.16.66.169

H-51985 5/4/2015 149 Created Kitchen furniture broken  authenticated user: Shreyas Gohar - fq8868 requester ip address: 35.16.66.169

H-51991 5/4/2015 149 Created Bathtub  drain is clogged on the 2nd bathroom (the one with large bathtub) authenticated user: Abdullah 
Alhumood - et4108 requester ip address: 141.217.220.171

H-51992 5/4/2015 149 Created Entrance area light need replacement. authenticated user: Abdullah Alhumood - et4108 requester ip address: 
141.217.220.171

H-51993 5/4/2015 149 Created the cooking stove light need replacement. authenticated user: Abdullah Alhumood - et4108 requester ip 
address: 141.217.220.171

H-51994 5/4/2015 149 Created 2 lights on the first bathroom need replacement  authenticated user: Abdullah Alhumood - et4108 requester ip 
address: 141.217.220.171

H-51995 5/4/2015 149 Created closet at end of the hallway is very difficult to open....please fix as soon as possible please authenticated user: 
Chevonne Abrams - eh3331 requester ip address: 141.217.59.62

H-51998 5/5/2015 148 Created the closet door has to be fixed. authenticated user: Madhura Nandakumar - fr9003 requester ip address: 
35.16.69.52

H-52162 5/8/2015 145 Created Kitchen cupboard needs to be screwed authenticated user: Nariman Ammar - eg3167 requester ip address: 
35.16.74.200

H-52164 5/8/2015 145 Created Light pulp above oven does not work. authenticated user: Nariman Ammar - eg3167 requester ip address: 
35.16.74.200

H-52166 5/8/2015 145 Created The first light of the corridor is not working now, could you please ask someone to fix it? authenticated user: 
Yuanyuan Shi - er6479 requester ip address: 141.217.26.230

H-52243 5/12/2015 141 Created Urgent request. A ceiling tile has come down in classroom Room 185. This is a preschool classroom and a 
replacement is needed for safety as vents and pipes are exposed. A request for tiles was submitted 6-8 weeks 
ago. I was told that FP&M would be handlin

H-52268 5/13/2015 140 Created Bulb in walking area in front of bathrooms not working authenticated user: Karan Patil - ft6156 requester ip 
address: 141.217.14.151

H-52271 5/13/2015 140 Created Bedroom insulation authenticated user: Karan Patil - ft6156 requester ip address: 141.217.14.151

H-52444 5/20/2015 133 Created Both Washrooms toilet flush gets stuck and sometimes water doesn't stop flowing. Something is wrong with the 
lever extensions inside. authenticated user: Apurv Champanerkar - fr6292 requester ip address: 141.217.59.50

H-52445 5/20/2015 133 Created A lot of water is leaking from the top of the inside of the fridge into all of our food. Also the door creaks really 
loudly when opened.  authenticated user: Alexis Nowicki - fy8432 requester ip address: 35.16.193.90

H-52457 5/22/2015 131 Created There is hole in the wall near the 10th floor elevators.  authenticated user: Dreana Williams - fi2266 requester 
ip address: 35.16.199.53

H-52458 5/22/2015 131 Created The ceiling cover in elevator number 4 is broken.  authenticated user: Dreana Williams - fi2266 requester ip 
address: 35.16.199.53

H-52581 5/27/2015 126 Created The water is leaking from the toilet all over the floor when we flush. authenticated user: Krupa Sagar 
Veesamsetty - fs2077 requester ip address: 35.16.195.80

H-52582 5/28/2015 125 Created Toilet is clogged in the bathroom farthest from the door to our apartment authenticated user: Alexis Nowicki - 
fy8432 requester ip address: 35.16.199.67

H-52583 5/28/2015 125 Created Refrigerator not functioning properly. Need to check temperature settings  authenticated user: Vikas Sanghavi - 
fl4163 requester ip address: 35.16.193.2

H-52694 6/4/2015 118 Created first room door not closing authenticated user: Basavarajeshwari Shirol - fs0950 requester ip address: 
35.16.195.19

H-52695 6/4/2015 118 Created Corridor lamp not working Bathroom Lamp not working authenticated user: Amal Almutairi - fq6866 requester 
ip address: 35.16.11.78

H-52739 6/6/2015 116 Created The fan sink not working  authenticated user: Meshari Shetaiwi - fw6809 requester ip address: 
141.217.220.207

H-52740 6/6/2015 116 Created The hallway light outside apartments 508 and 509 is out and needs replacing. Thank you. authenticated user: 
Juhee Prakash - fi1213 requester ip address: 35.16.197.180

H-52823 6/12/2015 110 Created Please repair closet in bedroom.

H-52929 6/17/2015 105 Created Refrigerator not working. Already repaired thrice. Need replacement asap.  authenticated user: Kunal Deulkar - 
fv1235 requester ip address: 35.16.198.127

H-52965 6/18/2015 104 Created Refrigerator needs service. The temperature of the freezer is colder than usual while the chiller is warmer (foods 
get spoiled). Thank you!  authenticated user: Nurul Huda Razalli - eu0601 requester ip address: 35.16.45.113

H-52967 6/18/2015 104 Created Could I please get a rack for the oven? Thank you authenticated user: Nathan Wood - fr2041 requester ip 
address: 35.16.92.76
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H-53027 6/24/2015 98 Created There hasn't been a self installed in one of the cabinets for about two weeks because the old one couldn't with 
stand the heavy food products.  authenticated user: Julia Kamenko - fc8584 requester ip address: 
35.16.75.148

H-53145 7/1/2015 91 Created Missing ceiling tile near room 514 authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.59.60

H-53142 7/1/2015 91 Created There is a hole in ceiling tile by 5th floor elevators authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.59.60

H-53220 7/8/2015 84 Created The kitchen sink with drainboard is clogged and is obstructing the flow of water. I kindly request you to resolve 
the problem.  authenticated user: Sourabh Kagalkar - fv0290 requester ip address: 35.16.73.158

H-53274 7/13/2015 79 Created One cabinet in the kitchen, the new self hasn't been installed for weeks. authenticated user: Julia Kamenko - 
fc8584 requester ip address: 35.16.199.167

H-53302 7/18/2015 74 Created Draining Problem with one of the washroom commodes  authenticated user: Navyatha Paruchuri - 
fq9975 requester ip address: 35.16.68.109

H-53305 7/18/2015 74 Created Kitchen Sink is not draining it is clogged,and the shoe rack closet door is dismantled.It is an emergency about 
kitchen sink as its been a week and we cant use it since then. authenticated user: Chethan Kumar 
Hanumanthappa Tembad - fn7821 requester ip add

H-53306 7/20/2015 72 Created Light out by 10th floor trash room authenticated user: Dreana Williams - fi2266 requester ip address: 
35.16.194.112

H-53301 7/20/2015 72 Created Light out between 507 and 508 authenticated user: Dreana Williams - fi2266 requester ip address: 
35.16.194.112

H-53299 7/20/2015 72 Created Light out in 2nd Center stair  authenticated user: Dreana Williams - fi2266 requester ip address: 35.16.194.112

H-53417 7/27/2015 65 Created Back right burner on stove is not working.

H-53481 7/30/2015 62 Created There may be something wrong with the fire sprinkler head in my bedroom. It always make noises. But when I 
turn off the air conditioner, the noises will disappear . The room number is 718. Thanks. authenticated user: 
Meng Li - fx9138 requester ip address:

H-53674 8/12/2015 49 Created The bottom vent in the living room is not properly screwed in and cold air is entering the room from that area 
because of that. The bottom screw on the bottom vent is not screwed in properly.  My room-mate and I moved 
in last weekend.  Thanks authenticate

H-53692 8/13/2015 48 Created The cupboards in the kitchen area is broken.  authenticated user: Arun Saminathan - fn9244 requester ip 
address: 141.217.59.50

H-53715 8/15/2015 46 Created Window blinds are out of order in the first bedroom. Can you please fix them ? authenticated user: Kushal 
Singampalli - fs3620 requester ip address: 141.217.59.51

H-53769 8/17/2015 44 Created Refrigerator needs to be replaced (we talked to someone in maintenance who agreed we needed a new 
one) authenticated user: Karrington Seals - fn9683 requester ip address: 66.87.114.139

H-53775 8/18/2015 43 Created Black mold in vents/please assess

H-53805 8/20/2015 41 Created The closet shelf collapsed, screw may have been rotated or improperly placed. authenticated user: Priyanka 
Bhagat - fx4544 requester ip address: 35.16.64.129

H-53873 8/21/2015 40 Created Oven racks are needed authenticated user: Anjelica Peppers - fl3777 requester ip address: 35.16.226.167

H-53865 8/24/2015 37 Created The shades in the bedrooms are missing/broken  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.59.50

H-53893 8/24/2015 37 Created fridge freezer door is broken  authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.59.50

H-53850 8/24/2015 37 Created the shelves in the kitchen cabinets are dropping  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.59.50

H-53895 8/24/2015 37 Created Main closet upon entrance is broken. authenticated user: Tahsin Rahman - er5131 requester ip address: 
166.176.251.168

H-53995 8/26/2015 35 Created Toilet paper holder missing authenticated user: Christian Oliver Avila - ez7149 requester ip address: 
141.217.59.62

H-53994 8/26/2015 35 Created Living Room screen is slightly detached from frame authenticated user: Christian Oliver Avila - 
ez7149 requester ip address: 141.217.59.62

H-53999 8/27/2015 34 Created Refrigerator is not working. Icing problem. Please fix it this time, since this is the 3rd request regarding the 
issue. authenticated user: Pramod Kondru - fr0633 requester ip address: 35.16.227.57

H-54021 8/27/2015 34 Created Second bathroom toilet clogged. authenticated user: Sohrab Sukhu - fr4260 requester ip address: 
141.217.59.50

H-54026 8/28/2015 33 Created Large crack and hole in the wall in the kitchen. Noticeable as soon as you walk into the apartment. 
 
authenticated user: Joseph Dedvukaj - ez7227 requester ip address: 35.16.71.27

H-54213 8/28/2015 33 Created Large closet at the end of the hallway does not close authenticated user: Kayla Balfour - ey3154 requester ip 
address: 66.87.115.9
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H-54227 8/28/2015 33 Created Railing on the kitchen storage broke off as soon as I tried to open it. Can't get it to stay back on the track. 
 
authenticated user: Joseph  Clawson - fg9595 requester ip address: 35.16.73.168

H-54228 8/28/2015 33 Created Little (glass) piece of the mirror broke off as soon as I touched it in the first bathroom. Can't get it to stay back 
on.  authenticated user: Joseph  Clawson - fg9595 requester ip address: 35.16.73.168

H-54229 8/28/2015 33 Created The bottom drawer of the fridge is slanted and the drawers will not shut. I don't know how to put it back into 
place, I just moved in.  authenticated user: Joseph  Clawson - fg9595 requester ip address: 35.16.73.168

H-54921 8/28/2015 33 Created Bedroom 3 screen was removed authenticated user: Christian Oliver Avila - ez7149 requester ip address: 
141.217.59.51

H-54214 8/28/2015 33 Created A closet in the room (farthest from the living room) is broken. It won't close all the way. authenticated user: 
Joshua Kovoor - ez9565 requester ip address: 141.217.220.117

H-54211 8/29/2015 32 Created I moved back in and I look at the vents and the vents have mold on them, the mold needs to be removed, it's a 
health hazard.  authenticated user: Devin Rose - fn9755 requester ip address: 35.16.64.132

H-54371 9/1/2015 29 Created Closet at end of hallway is broken. authenticated user: Nikhil Adapa - ez9383 requester ip address: 
141.217.221.182

H-54372 9/2/2015 28 Created first bedroom, closet behind the door doesn't close all the way, which prevents the bedroom door from opening 
even half way - it's a loose screw that is blocking the track that the closet door runs on - was fixed earlier today 
and got stuck on the screw t

H-54470 9/5/2015 25 Created Kitchen light does not work. Upon flipping the switch, it blinks for a split second, then dies. Please fix and/or 
replace. authenticated user: Benjamin Topping - fq4876 requester ip address: 141.217.221.81

H-54474 9/7/2015 23 Created In second room, the blinds are not functioning and many are missing. authenticated user: Nathan Vengalil - 
ez7314 requester ip address: 68.41.75.240

H-54475 9/7/2015 23 Created The hallway closet is broken. authenticated user: Nathan Vengalil - ez7314 requester ip address: 68.41.75.240

H-54580 9/8/2015 22 Created The hall closet door is not functioning properly. Thank you authenticated user: Mohammadmahdi Farsiabi - 
ed3525 requester ip address: 35.16.65.239

H-54583 9/9/2015 21 Created All cupboards are missing doors. Need new keys for my roommate and myself as the key given was bent and 
crooked. It gets stuck in the lock. authenticated user: Aravinth Swaminathan Coimbatore Murali - 
fx7411 requester ip address: 35.16.77.126

H-54584 9/9/2015 21 Created The medicine cabinet door in the second bathroom is broken and off the hinges/track.  authenticated user: 
Christa Raicevich - fv7464 requester ip address: 35.16.66.184

H-54587 9/9/2015 21 Created The toilet paper holder in the second bathroom is missing the bar that holds the actual toilet paper roll. 
 
authenticated user: Christa Raicevich - fv7464 requester ip address: 35.16.66.184

H-54588 9/9/2015 21 Created In the second bathroom, the sink cabinet is missing its bottom shelf.  authenticated user: Christa Raicevich - 
fv7464 requester ip address: 35.16.66.184

H-54590 9/9/2015 21 Created The second bedroom is missing a blind on the left side of the blinds.  authenticated user: Christa Raicevich - 
fv7464 requester ip address: 35.16.66.184

H-54591 9/9/2015 21 Created bathroom wash basin clogged authenticated user: Praveen Padmanaban - ft8925 requester ip address: 
35.16.230.245

H-54592 9/9/2015 21 Created Blockage of toilet bowl in the restroom #1 (smaller rest room) authenticated user: Krishnaraj Udayachalam - 
fl8319 requester ip address: 35.16.68.232

H-54595 9/9/2015 21 Created oven has gas smell and gets smokey every time it is turned on, URGENT!! authenticated user: Khushbu 
Mistry - fh3998 requester ip address: 35.16.64.117

H-54596 9/10/2015 20 Created The window shades of my room doesn't work  now. I can't change the direction of shades. Could you fix 
it? BTW, my room is the one closest to kitchen, there's an air bed in the room. authenticated user: Xinming 
Wang - fz6275 requester ip address: 35.16.70.

H-54597 9/10/2015 20 Created Extremely hard to get our keys in the lock on the apartment door.  authenticated user: Taylor Hegg - 
fy1013 requester ip address: 141.217.220.233

H-54622 9/10/2015 20 Created Kitchen floor is very slippery, can someone use some chemicals to clean it as we're scared of slipping on the 
floor authenticated user: Sravan Kumar Peddi - fx5311 requester ip address: 35.16.64.243

H-54624 9/10/2015 20 Created Window blinds are broken authenticated user: Sravan Kumar Peddi - fx5311 requester ip address: 
35.16.64.243

H-54626 9/10/2015 20 Created air conditioning unit is not working right authenticated user: Rakshit Gummaraju - fr0201 requester ip address: 
35.16.56.245

H-54619 9/10/2015 20 Created The wash basin in our apartment bathroom is getting clogged. Please check the problem and provide us a 
solution/(plumbing required if any.) authenticated user: Kunal Deulkar - fv1235 requester ip address: 
35.16.66.195

H-54614 9/11/2015 19 Created The shelf of the coat closet (on the right upon entering through the doorway) has fallen down and must be 
repaired so that clothes and coats can be hung up. We have already reported this issue once before a couple 
weeks ago but it has not been addressed. 
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H-54615 9/11/2015 19 Created The outlet in the first of the two rooms (the one closest to the entrance) has an outlet (the near outlet on the left 
wall) which does not function. I previously reported it and was told that it would work if the switch was on but it 
does not work with th

H-54662 9/12/2015 18 Created our fridge is leaking and the tiles nearby are partially detached. authenticated user:   -  requester ip address: 
35.16.79.68

H-54664 9/13/2015 17 Created Bathroom sink is getting clogged. Single bedroom apartment with one bath ONLY authenticated user: Ankita 
Ghosh - fp9957 requester ip address: 141.217.220.137

H-54660 9/13/2015 17 Created We are having problem in opening the door of closet in the passage. It does not open easily. Please fix it as 
soon as possible. Thank you. authenticated user: Yash Dixit - fx0096 requester ip address: 35.16.77.239

H-54708 9/14/2015 16 Created front left stove in the kitchen is not working authenticated user: Sriharsha Bandi - fs1353 requester ip address: 
35.16.79.113

H-54710 9/14/2015 16 Created closet door in the first bedroom is not closing properly kindly fix it. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.79.113

H-54706 9/14/2015 16 Created Some of the light bulb's not working. Please replace the same. Thank You, Rohan Bhawar  authenticated 
user: Rohan Bhawar - fq8019 requester ip address: 35.16.77.80

H-54711 9/14/2015 16 Created blinds are not closing in the first bed room and some are missing in the living room. authenticated user: 
Sriharsha Bandi - fs1353 requester ip address: 35.16.79.113

H-54704 9/14/2015 16 Created Living room window handle, stove big eye is not working well when turned to medium or below authenticated 
user: Shravani Mandalaparty - ev4976 requester ip address: 141.217.59.50

H-54732 9/15/2015 15 Created My bathroom sink won't drain authenticated user: Kevin Zhang - eh1313 requester ip address: 
141.217.220.148

H-54730 9/15/2015 15 Created Closet door in the 2nd bedroom is not working properly. authenticated user: Sahith Nadipalli - 
fs2504 requester ip address: 35.16.76.8

H-54729 9/15/2015 15 Created all closets are not opening and no knob for one closet. authenticated user: Srinivasa Reddy Musalareddygari - 
fx5597 requester ip address: 35.16.69.224

H-54726 9/16/2015 14 Created The front door handle is broken and jams when closed. This causes the door to lock itself.  authenticated user: 
Rhea Thomas - fh1234 requester ip address: 35.16.73.225

H-54728 9/16/2015 14 Created The closet door in one bedroom fell off and needs to be put back in.  authenticated user: Rhea Thomas - 
fh1234 requester ip address: 35.16.73.225

H-54733 9/16/2015 14 Created switch board broken in kitchen authenticated user: Sriharsha Bandi - fs1353 requester ip address: 
35.16.71.218

H-54734 9/16/2015 14 Created refrigerator rack broken  authenticated user: Sriharsha Bandi - fs1353 requester ip address: 35.16.71.218

H-54724 9/16/2015 14 Created Bathroom sink is having drain problems. It takes a lot of time to drain water.  authenticated user: Omar Latifi - 
fx7079 requester ip address: 35.16.66.223

H-54761 9/16/2015 14 Created kitchen wardrobe doors hinges are loose and hanging authenticated user: Sriharsha Bandi - fs1353 requester 
ip address: 35.16.71.218

H-54762 9/16/2015 14 Created Kitchen sink is clogged. authenticated user: Krishna Modi - fs8082 requester ip address: 141.217.220.216

H-54763 9/16/2015 14 Created Bedroom closet door is broken. It won't open. Needs to be fixed. authenticated user: Shravani Mandalaparty - 
ev4976 requester ip address: 141.217.59.50

H-54765 9/17/2015 13 Created The toilet seat in the bathroom furthest from the main door has lost one of its hinges. Can someone fix this 
seat? authenticated user: Joshua Kovoor - ez9565 requester ip address: 141.217.221.141

H-54789 9/17/2015 13 Created The light bulb in the second bathroom from the entrance is no longer working. authenticated user: Paramveer 
Swaich - fh2790 requester ip address: 35.16.11.149

H-54792 9/18/2015 12 Created Bathroom 2 toilet is clogged, does not flush. authenticated user: Veena Bhavsar - fh9538 requester ip 
address: 35.16.67.23

H-54827 9/18/2015 12 Created Need to fix clogged bathroom wash basin.  authenticated user: Rakesh Shashidhara - fx4863 requester ip 
address: 35.16.68.42

H-54828 9/18/2015 12 Created Tissue holder in 1st washroom is not working. authenticated user:   -  requester ip address: 146.9.153.190

H-54829 9/18/2015 12 Created Cupboard door above the stove has loose contact. authenticated user: Sahith Nadipalli - fs2504 requester ip 
address: 146.9.153.190

H-54830 9/18/2015 12 Created Left drawer door below the sink in kitchen is not working. authenticated user: Sahith Nadipalli - 
fs2504 requester ip address: 146.9.153.190

H-54833 9/18/2015 12 Created Maintenance people pulled the trim away when cleaning the carpet after our room flooded with sewage water. 
We were told multiple times that someone was going to come and fix the trim but no one has come. 
 
authenticated user: Benjamin Mick - fh4353 request

H-54835 9/19/2015 11 Created Stove burners are not working,two burners are not working authenticated user: Adrian Fernando - 
fr1645 requester ip address: 35.16.74.99
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H-54836 9/19/2015 11 Created Kitchen refrigerator is broken and all its contents have been spoiled. My roommate can only eat particular foods 
so we need this fixed immediately. Also, the air conditioning unit in the living room is missing its cover; this 
needs to be replaces as well.

H-54837 9/19/2015 11 Created one of the stove is not working authenticated user: Sriharsha Bandi - fs1353 requester ip address: 
35.16.65.124

H-54838 9/19/2015 11 Created Kitchen sink blockage authenticated user: Prajakta Kulkarni - fr0459 requester ip address: 141.217.220.140

H-54839 9/19/2015 11 Created The biggest oven top (lower right) is not as hot as before. Thank you. authenticated user: Xiaoyang Li - 
fp6057 requester ip address: 141.217.220.242

H-54840 9/20/2015 10 Created last hallway wardrobe door nob is missing.please fix it. authenticated user: Sriharsha Bandi - fs1353 requester 
ip address: 141.217.221.76

H-54859 9/21/2015 9 Created one of the light bulb in the second bathroom is not working. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.55.71

H-54860 9/21/2015 9 Created Bathroom commode blocked-the small bathroom(1st bathroom) authenticated user: Kyathi Tannedi - 
fw6947 requester ip address: 35.16.227.212

H-54861 9/22/2015 8 Created Bathroom lights not working authenticated user: Shreyas Gohar - fq8868 requester ip address: 141.217.220.90

H-54862 9/22/2015 8 Created The front right burner of the stove gets extremely hot, even on medium heat, and it emits a strange odor. Even 
on a lower heat it burned the vegetables in the pan and melted the nonstick spatula. We cook often and this is 
not safe. Thank you.  authenticat

H-54863 9/22/2015 8 Created Fridge inside side rod broken, haven't been fixed yet. authenticated user: Syed Hussain - eb4032 requester ip 
address: 141.217.59.51

H-54858 9/22/2015 8 Created Please fix the toilet in this apartment.

H-54876 9/22/2015 8 Created Sink in kitchen is clogged.

H-54891 9/23/2015 7 Created corner (inner most) room wall light would no longer turn on authenticated user: Yijing Huang - 
fs8070 requester ip address: 35.16.64.83

H-54913 9/23/2015 7 Created Flush in 1st washroom is not working. authenticated user: Sahith Nadipalli - fs2504 requester ip address: 
35.16.67.125

H-54923 9/24/2015 6 Created Replace a dozen U shaped light bulbs throughout the building.

H-54936 9/25/2015 5 Created URGENT IMMEDIATE REQUEST Kitchen sink Water is not going through the sink drain instead coming out 
of the sink and clot. authenticated user: Syed Hussain - eb4032 requester ip address: 35.16.73.173

H-54950 9/25/2015 5 Created Bathroom I ceiling is liking for past couple of days. Kindly, fix it.  authenticated user: Karthik Somasundaram - 
fb8856 requester ip address: 141.217.203.131

H-54954 9/27/2015 3 Created Hallway light out between 615 and 616 authenticated user: Isabell Groves - fb2096 requester ip address: 
141.217.59.62

H-54955 9/27/2015 3 Created Hallway light out outside of 625 authenticated user: Isabell Groves - fb2096 requester ip address: 
141.217.59.62

H-54956 9/27/2015 3 Created The hinge of the cabinet door in the kitchen broke. authenticated user: Anne Briand - es0317 requester ip 
address: 35.16.73.103

H-54958 9/28/2015 2 Created The bottom shelf of our refrigerator has been broken since we moved in and needs to be fixed. authenticated 
user: Areeb Chator - ec7113 requester ip address: 35.16.233.184

H-54997 9/28/2015 2 Created The bars in the refrigerator door are missing.  authenticated user: Akshay Jadhav - fk1699 requester ip 
address: 141.217.221.189

H-54999 9/29/2015 1 Created Kitchen drawers are broken.  authenticated user: Apurv Champanerkar - fr6292 requester ip address: 
35.16.225.187

H-55002 9/29/2015 1 Created My room closet door is not opening/closing properly.  It was like this when I moved in. I had previously made a 
request for this door.  Thanks authenticated user: Jay Gajiwala - ft0997 requester ip address: 
141.217.221.38

H-55005 9/29/2015 1 Created The lights in the bathroom are not working, initially one bulb was not working, now both are not working,need a 
replacement ASAP please, authenticated user: Adrian Fernando - fr1645 requester ip address: 35.16.76.143

H-55006 9/29/2015 1 Created Please repair toilet in this apartment.

H-55014 9/30/2015 0 Created hi the closet door is not opeining properly. it is getting struck. authenticated user: Manikandan Palaniappan - 
fy4473 requester ip address: 35.16.235.90

Total: 1032
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