
DRAFT Housing Work Orders Received 12/1/15 12/31/15through 

TotalRecieved FinishedWO

Maint. Work Order 326

Atchison 27

High 1

Atchison Maint 1

H-56228 12/8/2015 Shower clogged emergency.

authenticated user:   - 
requester ip address: 35.16.103.241

Low 26

Atchison Maint 26

H-56070 12/1/2015 12/1/2015 12/1/2015 Snake my  toilet it is clogged
authenticated user: Deena Dotson - ff8713
requester ip address: 35.16.99.128

H-56086 12/2/2015 Need the light changed in the bathroom. authenticated user: Auguste Lessins - 
cq0250 requester ip address: 35.16.103.241

H-56102 12/3/2015 Light in bathroom is burned out. Bathroom sink also drips authenticated user: Jeaumanneh 
Haddad - fg9960 requester ip address: 35.16.97.172

H-56185 12/7/2015 Need a new bathroom lightbulb, I am in the dark need light ASAP authenticated user: 
Selamnesh Tezera - fv6135 requester ip address: 35.16.105.156

H-56205 12/7/2015 The cord that lowers and raises the window blind snapped. authenticated user: Thomas 
Hayes - fv9608 requester ip address: 35.16.103.241

H-56206 12/7/2015 The cord on the window for the blind snapped. authenticated user: Thomas Hayes - 
fv9608 requester ip address: 35.16.103.241

H-56226 12/8/2015 shower is not draining
authenticated user: Jasmine George - fv7357
requester ip address: 35.16.47.88

H-56259 12/10/2015 Our shower train is clogged. If you could please unclog it that would be great. Thank you. U
authenticated user: Maria Nguyen - fv7909
requester ip address: 172.56.11.109

H-56260 12/10/2015 Unclogging of shower. Really awful hair clog. 350 Atchison
authenticated user: Shay Matmanivong - fw7195
requester ip address: 35.16.106.231

H-56335 12/16/2015 Fix door handle on main door  authenticated user: Tiroca Battle - fx5352 requester ip 
address: 35.16.102.188

H-56357 12/18/2015 Touch up (greeen) by door by elevators
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56359 12/18/2015 Beige Touch up between rooms 657 and 655
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56360 12/18/2015 Fix Desk Cabinet 
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56361 12/18/2015 Repair Board and Table
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56362 12/18/2015 Has round table that move to 601, also replace 619 with long table 
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56363 12/18/2015 Beige touch up in hall
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56364 12/18/2015 Light out by 265
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.179

H-56365 12/18/2015 The bathroom sink in our room is not draining properly. It is becoming a big inconvenience 
that will likely turn into a problem, such as the sink overflowing or backflowing. This is my 
second request. I was advised to send a second request by the front-de
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H-56366 12/19/2015 Water is leaking by the window.
authenticated user: Marcus Beeler - fi1640
requester ip address: 141.217.23.178

H-56381 12/21/2015 Light in the bathroom went out today. 
authenticated user: Timothy Hiemstra - fw2596
requester ip address: 35.16.106.220

H-56409 12/23/2015 314 Atchison - maintenance check

H-56412 12/23/2015 Hole in the wall above bed needs to be fixed 
authenticated user: Sharneisha Morris - ff9718
requester ip address: 172.56.11.75

H-56418 12/24/2015 replace bulbs in maintenance shop

H-56425 12/28/2015 Shower drain cleaning, or snaking  authenticated user: Mason Mackenzie - 
fw7277 requester ip address: 35.16.108.103

H-56439 12/29/2015 The 6th floor back stairwell closest to 659 there is a puddle of water from the rain that leaked 
down from the above landing. Water kept dripping down from last night's rain coming in from 
outside through the top floor door. authenticated user: JaNel Step

H-56462 12/30/2015 Toilet will not stop flushing. authenticated user: Marcus Beeler - fi1640 requester ip 
address: 141.217.23.176

Chatsworth 36

High 1

Chatsworth Maint 1

H-56420 12/22/2015 Alarm on door near loading dock does not sound when door is opened. It looks like the alarm 
is also on the wrong side of the door so this may be what's causing the issue. authenticated 
user: Angelica Reyna - ag8310 requester ip address: 141.217.23.215

Low 35

Chatsworth HK 1

H-56130 12/3/2015 housekeeping check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.215

Chatsworth Maint 34

H-56092 12/1/2015 Maintenance check authenticated user: Ni'Esha Wright - fh3756 requester ip address: 
141.217.23.173

H-56093 12/1/2015 12/3/2015 Water does not flow through the sink in the bathroom.
authenticated user: Mehmet Ondur - et4652
requester ip address: 35.16.64.219

H-56094 12/1/2015 12/3/2015 One of the bulbs is not working in the bathroom near mirror.
authenticated user: Mehmet Ondur - et4652
requester ip address: 35.16.64.219

H-56095 12/1/2015 12/3/2015 Toilet needs to be checked 
authenticated user:   - 
requester ip address: 141.217.23.173

H-56121 12/2/2015 12/3/2015 Roaches are coming into this apartment under the sink and the apartment is very clean. I 
talked to the residents about possible caulking or a board to stop them from coming in. 
Please see if you can add something to this area. Thanks!
authenticated user:

H-56116 12/3/2015 Request to change burners on the stove in the kitchen. authenticated user: Kyungjin Kim - 
ei9111 requester ip address: 35.16.74.24

H-56124 12/3/2015 An area of the rug has been wet since last week. Might be a water leak. In the room further 
away from the apartment entrance. Near the desks next to the window. Thank 
you! authenticated user: Yi Tak Tsang - fp9900 requester ip address: 141.217.233.64

H-56117 12/3/2015 closet door in the hallway (infront of washroom) came off. authenticated user: Manaswini 
Remidi - fs2524 requester ip address: 141.217.23.173

H-56118 12/3/2015 12/8/2015 Light bulbs over the kitchen sink went out
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.173

H-56120 12/3/2015 12/8/2015 one of the washroom light bulb went off.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.173

H-56129 12/3/2015 maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.215
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H-56143 12/4/2015 12/8/2015 The magnetic door on the third floor does not properly stay open.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56157 12/4/2015 12/7/2015 I have a problem with the door of my bedroom. it is stuck with the wall whenever i try to open 
or close it.
authenticated user: Rashd Alghamdi - fs0282
requester ip address: 35.16.229.253

H-56158 12/4/2015 we need to change the blinds for the bedroom and the living room because all of them are 
stuck and don't work as blinds  authenticated user: Rashd Alghamdi - fs0282 requester ip 
address: 35.16.229.253

H-56173 12/4/2015 12/7/2015 The living room blinds on the right side do not rotate to open. The vertical rotating device 
does not open the horizontal pieces of the blinds
authenticated user: Corinne Caldwell - ez6882
requester ip address: 141.217.23.173

H-56175 12/5/2015 Rust in bathtub. Bathtub needs to be painted and caulked.  authenticated user: Darlene 
White - ec5092 requester ip address: 35.16.233.204

H-56177 12/5/2015 12/7/2015 Door handle of our apartment is broken, the door can not be closed.
authenticated user: Kening Chai - fr4026
requester ip address: 35.16.238.254

H-56224 12/8/2015 The key to the apartment is starting to bend. Need service to replace the bent key with the 
new one. Check mailbox for key.  authenticated user: Arjun Venugopal - fy5401 requester 
ip address: 141.217.23.173

H-56252 12/9/2015 Bathroom sink has been clogged for a week. authenticated user:   -  requester ip address: 
141.217.232.162

H-56265 12/10/2015 There is a ceiling light in the hallway out near apt 608. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.174

H-56272 12/11/2015 The light switch for the bathroom shower is not working. Flipping that switch is tripping the 
other bathroom light and the bedroom and hallway lights.   The light bulb in the hallway right 
outside the bathroom needs to be replaced. authenticated user: Ash

H-56286 12/14/2015 Our kitchen sink has clogged. Could you please send someone to fix it? Thank you for your 
time.  authenticated user: Ruta Jog - fj1102 requester ip address: 35.16.77.94

H-56319 12/15/2015 The kitchen sink is clogged. All utensil in the sink and below the sink are now 
removed. Please take care of this.  authenticated user: Ankita Jaykumar - 
ey0992 requester ip address: 35.16.66.54

H-56321 12/15/2015 Need a replacement/fix the doorknob of the closet door that is in the hallway of the living 
room. authenticated user: Shameemah Mohamed Thawoos - fp8856 requester ip address: 
35.16.67.224

H-56337 12/16/2015 bathtub sink clogged, water cannot drain, need repair immediately. authenticated user: Yang 
Wang - fc4839 requester ip address: 141.217.23.175

H-56343 12/16/2015 The light bulb in the closet area near the bathroom needs to be replaced authenticated user: 
Cheyenne Bazier - fx4712 requester ip address: 35.16.71.190

H-56344 12/16/2015 Resident says that light near bathroom is out. Light may only need a new light bulb. 
 
authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.174

H-56339 12/17/2015 Kitchen bulb not working for one month. This is my 4th complaint. authenticated user: Fahad 
Shaikh - fn5847 requester ip address: 141.217.233.12

H-56399 12/20/2015 MAINTENANCE--Please replace the bathroom doorknob.  Started to cut through it when it 
was stuck. authenticated user: Prentis Gipson - bq7019 requester ip address: 
141.217.23.219

H-56392 12/21/2015 tub stopper is broken, need a new one. authenticated user: Shiuan Chang - 
fm7304 requester ip address: 144.29.129.24

H-56401 12/22/2015 My bathroom sink is clogged. Thanks! authenticated user: Robert Morgan - 
cp8966 requester ip address: 141.217.233.6

H-56402 12/22/2015 The paint on my ceiling is falling off in the living room. Thanks! authenticated user: Robert 
Morgan - cp8966 requester ip address: 141.217.233.6

H-56422 12/23/2015 Bathroom sink doesn't drain. Needs attention ASAP! authenticated user: Christopher Ozog - 
fi3944 requester ip address: 35.16.71.190

H-56440 12/24/2015 MAINTENANCE--Please seal light fixture to ceiling of shower and paint ceiling.  Work was 
recently performed on the fixture. authenticated user: Prentis Gipson - bq7019 requester ip 
address: 141.217.23.219

DeRoy 54
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High 14

DeRoy HK 14

H-56096 12/2/2015 12/1/2015 Final clean

H-56097 12/2/2015 12/4/2015 Final clean

H-56127 12/3/2015 Final clean authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.215

H-56200 12/7/2015 12/7/2015 Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-56201 12/7/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56269 12/11/2015 Final clean

H-56300 12/14/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56301 12/14/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56302 12/14/2015 Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56303 12/14/2015 Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56304 12/14/2015 Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56404 12/22/2015 weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.215

H-56405 12/22/2015 weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.215

H-56423 12/24/2015 Final clean

Low 40

DeRoy HK 7

H-56131 12/3/2015 12/4/2015 mildew is starting to accumulate in the bathroom
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.215

H-56139 12/4/2015 12/3/2015 There are cigarette remnants in the south stairwell near apt 613.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56140 12/4/2015 12/3/2015 There are cigarette remnants in the south stairwell near apt 313.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56141 12/4/2015 12/3/2015 There are cigarette remnants in the north stairwell near apt 407, as well as in the hallway.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56142 12/4/2015 12/3/2015 There are cigarette remnants in the north stairwell near apt 907, between the 9th and 10th 
floors.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56218 12/8/2015 12/8/2015 The fan unit above the stovetop is falling down. While it was being held in place with tape (no 
screws for us) the tape has, apparently, started to fail. Also there us a ton of grease from the 
previous resident, and I would appreciate any help you can giv

H-56336 12/15/2015 This is a follow up request on Service Request # 277252 (12/03/2015).  The action requested 
is as follows: An area of the rug has been wet since last week. Might be a water leak. In the 
room further away from the apartment entrance. Near the desks next to

DeRoy Maint 33

H-56071 12/1/2015 12/1/2015 Closet door broken, looks very dangerous, can fall off anytime. Emergency.
authenticated user: Tasnia Reza - fo5841
requester ip address: 35.16.64.229

H-56114 12/2/2015 12/3/2015 Electric light bulbs stopped working. Replacement needed.
authenticated user: Karthick Sivaraman - fx5935
requester ip address: 35.16.79.244
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H-56144 12/4/2015 12/7/2015 The light in the south stairwell in out near apt 1313.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.73.201

H-56179 12/5/2015 12/7/2015 My bathtub is filled up with water..the water cannot pass through the pipe...I cannot take 
shower...I need solution immediately My room number is 1118
authenticated user: Tanjina Rahman - fx7617
requester ip address: 35.16.74.24

H-56235 12/9/2015 Bulb in kitchen gone off. authenticated user:   -  requester ip address: 35.16.50.194

H-56266 12/10/2015 There is a ceiling light in the hallway out near apt 815. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.174

H-56267 12/10/2015 There is a ceiling light in the hallway out near apt 1411. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.174

H-56283 12/12/2015 The ceiling in the corner of the kitchen is falling off. authenticated user: Kayla Williams - 
fp8500 requester ip address: 35.16.64.195

H-56285 12/13/2015 closet door to fix authenticated user: Aakash Dubey - fx8776 requester ip address: 
35.16.79.160

H-56287 12/14/2015 The door of the cabinet is loose and about to fall off. Please get it fixed . Thank you 
 
authenticated user: Yashas Bangalore Jagadeesha - fx9257 requester ip address: 
35.16.77.167

H-56342 12/16/2015 The soap holder in the shower fell off. It is intact, but now there is basically a gaping hole in 
the wall of our shower.  authenticated user: Liam Holley - eq0650 requester ip address: 
35.16.235.177

H-56390 12/19/2015 Resident will be out of town in Brazil next week, but his complaint is that his toilet is broken. 
He claims that it is flooding.  authenticated user: Elijah Baker - fh0812 requester ip 
address: 141.217.23.173

H-56391 12/20/2015 stove is not working its completely dead authenticated user: Rahul Reddy Kandi - 
fs2308 requester ip address: 35.16.239.46

H-56393 12/22/2015 The toilet shot out water again this morning. Now it has no water in the toilet bowl and needs 
to be snaked again  authenticated user: Danielle Henry - ew4467 requester ip address: 
35.16.78.216

H-56419 12/22/2015 the light in the kitchen is not working authenticated user: Peter Moses - fq3322 requester ip 
address: 35.16.73.138

H-56432 12/26/2015 The blinds have 2 issues. 1. The left side is missing a blind at the far left end. 2. The blinds 
on the left side came off the rope that helps you move them to the right or left. authenticated 
user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.

H-56433 12/26/2015 The Closet in the bathroom (On the left side) has a handle that is very loose, and will come 
off if pulled on. authenticated user: Lofti Kerzabi - fo8196 requester ip address: 
67.224.190.142

H-56434 12/26/2015 The toilet flushing button often gets stuck when used, and when flushed the toilet is very 
loud. authenticated user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.142

H-56435 12/26/2015 Our kitchen sink has clogged. Please send someone to fix it as sooon as possible. Thank you 
for your help! authenticated user: Ruta Jog - fj1102 requester ip address: 35.16.65.160

H-56436 12/28/2015 light out 1210 light out (2) 1218 light out (2) 1215 light out 610 light out 305 light out (2) 
between 1216 & 1217 light out in stairway B 12 floor authenticated user: Vivien 
Okechukwu - fh2758 requester ip address: 141.217.23.174

H-56437 12/28/2015 Repair water system. Water can't flow in the toilet and it flows slowly in the 
bath. authenticated user: Trang Bui - fq9743 requester ip address: 35.16.71.230

H-56446 12/29/2015 Recently the shower plumbing was fixed, but due to what was needed there is a hole in the 
wall of the closet behind the shower.  authenticated user: Jeron Johnson - fa6854 requester 
ip address: 35.16.79.224

H-56447 12/29/2015 The window has a leak causing water to come in from the storm authenticated user: Jeron 
Johnson - fa6854 requester ip address: 35.16.79.224

H-56448 12/29/2015 Bathroom closet door handle needs to be replaced authenticated user: Jeron Johnson - 
fa6854 requester ip address: 35.16.79.224

H-56449 12/29/2015 Ceiling/window leaking & toilet keeps running  authenticated user: Lauren Coats - 
ep5240 requester ip address: 35.16.71.190

H-56450 12/29/2015 My ceiling is leaking by the walls authenticated user: Nicole Fry - eq0918 requester ip 
address: 35.16.78.114

H-56451 12/29/2015 Water is leaking from an edge of the window. It is very closer to the socket. authenticated 
user: Lauren Coats - ep5240 requester ip address: 35.16.71.190

Monday, January 04, 2016 Page 5 of 15



TotalRecieved FinishedWO

H-56452 12/29/2015 Pipe leaking in ceiling from hole that was already open due to previous work order  
 
authenticated user: Christian Black - eb3211 requester ip address: 35.16.77.181

H-56453 12/29/2015 FURNACE WENT UP authenticated user: Meyyappan Nachiappan - fy7781 requester ip 
address: 141.217.23.173

H-56454 12/29/2015 Garbage disposal leaks a lot when it is used.  authenticated user: Vivien Okechukwu - 
fh2758 requester ip address: 35.16.71.133

H-56455 12/29/2015 Closet door in bedroom on the left side is coming off of its hinges. It is disconnected at the 
top both at the far left and the portion that moves along the rack.  authenticated user: Vivien 
Okechukwu - fh2758 requester ip address: 35.16.71.133

H-56456 12/29/2015 Window is leaking in the living room in two areas. One of the areas is near the electrical 
outlet. The other is in the middle. Leaks are coming from the ceiling where the window and 
ceiling connect. Ceiling is cracked all along the window. authenticated u

H-56457 12/30/2015 Please fix the kitchen sink. It is clogged completely. It has been like this since a week. Its an 
emergency. Please fix it.  authenticated user: Ankita Jaykumar - ey0992 requester ip 
address: 35.16.74.128

Ghafari 23

Low 23

Ghafari Maint 23

H-56068 12/1/2015 12/1/2015 12/1/2015 door leading from front desk to the restrooms is slamming too hard. - Ghafari

H-56098 12/2/2015 12/2/2015 12/2/2015 plug in wireless routers on third floor Ghafari

H-56103 12/3/2015 12/3/2015 12/3/2015 Bulbs need to be replaced.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-56104 12/3/2015 12/3/2015 12/3/2015 Bulbs need to be replaced.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-56107 12/3/2015 12/3/2015 12/3/2015 men's toilet is plugged up - Ghafari men's restroom

H-56108 12/3/2015 12/3/2015 12/3/2015 replace bulbs in gold n greens cafe

H-56165 12/4/2015 Lights out behind the bar and in the cafe.
authenticated user: Jelana Smith - fi1162
requester ip address: 141.217.23.176

H-56167 12/4/2015 Bathroom light is out
authenticated user: Michaela Frunek - fv4802
requester ip address: 35.16.104.43

H-56176 12/6/2015 12/7/2015 12/7/2015 Shower drain is clogged.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.177

H-56202 12/6/2015 12/8/2015 12/8/2015 The door between the main lobby and the hallway leading to Gold n Greens, the one that 
requires a onecard, is not latching properly. If the door naturally closes, it does not latch. You 
have to push or pull it closed to latch.
authenticated user: Andrew 

H-56203 12/6/2015 12/8/2015 12/8/2015 The laundry room door does not latch properly. If the door naturally closes, it does not latch. 
You have to push or pull it closed to latch.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.177

H-56182 12/6/2015 12/7/2015 12/7/2015 The bathtub drain is clogged as such the water does not go down fast.
authenticated user: Pattamestrige Eresha Perera - ez1575
requester ip address: 35.16.234.142

H-56204 12/7/2015 12/8/2015 12/8/2015 The dresser is unstable, and when closing the wood grinds. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.177

H-56229 12/8/2015 12/9/2015 12/9/2015 need shower drain unclogged, water won't go down drain
authenticated user: Colbi McDaniel - fp9550
requester ip address: 35.16.102.203

H-56254 12/10/2015 test for mobiletma

H-56255 12/10/2015 room 339 show is clogged - Ghafari hall

H-56262 12/10/2015 Clogged drain in the shower. room 341 Ghafari
authenticated user: Smit Patel - fv0419
requester ip address: 35.16.105.31
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H-56264 12/11/2015 The toilet seat is broken. room 506 Ghafari
authenticated user: Caitlin Starks - fv6776
requester ip address: 35.16.104.231

H-56294 12/11/2015 The toilet paper holder is broken and there is a puddle that forms around the base of the 
silver part of the toilet when I flush.
authenticated user: Jelana Smith - fi1162
requester ip address: 141.217.23.177

H-56296 12/12/2015 The light above the door to their room is detached from the hall and theres a hole in the wall 
and the light is hanging down. room 602 ghafari
authenticated user: Jelana Smith - fi1162
requester ip address: 141.217.23.176

H-56306 12/14/2015 Shower drain clogged. Not by hair. Emergency. 
authenticated user: Jeaumanneh Haddad - fg9960
requester ip address: 66.87.114.145

H-56330 12/16/2015 hole in bottom of wall by room 608 - ghafari, beige tip by vent coming off by elevators. 6th 
floor

H-56351 12/18/2015 Lights behind the bar and lobby are out. 
authenticated user: Amari McGee - ev1977
requester ip address: 141.217.23.176

Towers 106

Low 106

Towers HK 31

H-56079 12/1/2015 12/1/2015 12/1/2015 We have what appears to be mold growing in the shower area. If you could please come look 
at it that would be great.
authenticated user: Morgan Kollen - fv9033
requester ip address: 35.16.36.205

H-56151 12/4/2015 12/4/2015 12/4/2015 Trash removal needed on stairway 1 on the 7th floor. Numerous grocery bags full of rotting 
food. The whole staircase smells foul. 
authenticated user: Grace Albers - el3882
requester ip address: 35.16.101.247

H-56154 12/4/2015 12/4/2015 12/4/2015 Towers 321 Mold in shower.

H-56166 12/6/2015 12/7/2015 12/7/2015 There's excessive trash in the trash room and it's causing fruit flies to come into my room. It's 
disgusting. 
authenticated user: Nicole Witzleben - fh2191
requester ip address: 35.16.97.173

H-56171 12/7/2015 12/7/2015 12/7/2015 trash found in stair case 1 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.23.187

H-56174 12/7/2015 12/7/2015 12/7/2015 laundry room has spilled soap on the floor 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.23.187

H-56178 12/7/2015 12/7/2015 12/7/2015 trash is in the middle wing and stair case 2 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.23.187

H-56181 12/7/2015 12/7/2015 12/7/2015 middle wing is painted with splattered yogurt 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.23.187

H-56183 12/7/2015 12/7/2015 12/7/2015 stair case 2 has trash 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.23.187

H-56209 12/7/2015 12/8/2015 12/8/2015 Fruit flies flying around for a number of weeks and they keep emerging. 
authenticated user: Emily Barber - fo1132
requester ip address: 35.16.225.17

H-56212 12/8/2015 12/8/2015 12/8/2015 There's a gross banana mushed into the carpet outside
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

H-56213 12/8/2015 12/8/2015 12/8/2015 The trash room on the second floor is full
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

H-56237 12/9/2015 12/17/2015 12/17/2015 Mold on bathroom ceiling
authenticated user: De'Jea Bernard - fp0515
requester ip address: 35.16.98.219
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H-56258 12/11/2015 12/16/2015 12/16/2015 Minor trash in hallway outside the door.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.225.4

H-56280 12/13/2015 12/17/2015 12/17/2015 The bathroom ceiling in 406 had a moldy, drippy-looking ceiling that I saw on my room 
inspections as resident advisor. Thanks
authenticated user: Lance Harmer - fp3227
requester ip address: 141.217.225.181

H-56334 12/16/2015 cigarette buds on stairwell 4 on floor 8 authenticated user: Ireland Portalski - 
fo0426 requester ip address: 35.16.106.221

H-56332 12/16/2015 12/17/2015 12/17/2015 Towers 227 wing - trash in hallway and trash & discarded food, cigarettes butts and trash in 
stairwell 2 between 2nd and ground floor.

H-56347 12/17/2015 Large ketchup spill in the hallway in front of resident's room, which also leaked into my room 
but I cleaned my room, but it remains in the hallway authenticated user: Sabbir Ahmed - 
fo9519 requester ip address: 141.217.23.172

H-56349 12/18/2015 903 Stairwell has a trash bag. authenticated user: Danh Nguyen - fh7231 requester ip 
address: 141.217.23.171

H-56350 12/18/2015 There's a lot of trash on the 2nd floor (everywhere). authenticated user: Danh Nguyen - 
fh7231 requester ip address: 141.217.23.171

H-56382 12/22/2015 The trash shoot in the second floor trash room is overflowing. authenticated user: Garrett 
Tuer - fh7164 requester ip address: 35.16.107.20

H-56383 12/22/2015 The trash shoot in the 3rd floor trash room is overflowing. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 35.16.107.20

H-56385 12/22/2015 There is a large amount of trash piled up outside the 9th floor trash room. authenticated 
user: Garrett Tuer - fh7164 requester ip address: 35.16.107.20

H-56386 12/22/2015 There is trash and laundry on the 5th floor landing of stair 1. authenticated user: Garrett 
Tuer - fh7164 requester ip address: 35.16.107.20

H-56387 12/22/2015 There is broken glass on the 3rd floor landing of stair 4. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 35.16.107.20

H-56413 12/23/2015 There is trash on the 3rd floor landing of stair 1. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.210

H-56414 12/23/2015 There is a broken bottle on the 3rd floor landing of stair 2. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.210

H-56415 12/23/2015 There is a broken bottle on the second floor landing of stair 2. authenticated user: Garrett 
Tuer - fh7164 requester ip address: 141.217.23.210

H-56416 12/23/2015 There is trash on the fourth floor landing of stair 1. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.210

H-56417 12/23/2015 There is trash outside the 4th floor laundry room. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.210

H-56445 12/28/2015 All of stairwell 2 has broken glass everywhere  authenticated user: Nicole Witzleben - 
fh2191 requester ip address: 141.217.225.11

Towers Maint 75

H-56082 12/1/2015 12/9/2015 12/9/2015 Towers 320 toilet clogged.

H-56084 12/1/2015 12/9/2015 12/9/2015 Hello, I want to ask to replace the light bulb in the right side sink with restroom. 
authenticated user: Younga Shin - fz5169
requester ip address: 35.16.233.65

H-56085 12/2/2015 12/9/2015 12/9/2015 Lights in female bathroom are out. Light in lobby out at subway
authenticated user: Monserrat Morales - eu6958
requester ip address: 35.16.98.219

H-56100 12/2/2015 12/3/2015 12/3/2015 Were having troubles with our toilet. It clogs most of the time when we flush.
authenticated user: Paige Villemure - fv2976
requester ip address: 35.16.54.160

H-56112 12/3/2015 12/4/2015 12/4/2015 We have 2 lights that are burnt out. Bathroom and area outside of it
authenticated user: Tylor Zohr - ft8761
requester ip address: 35.16.98.219

H-56113 12/3/2015 12/3/2015 12/3/2015 Towers 512 suite door sticks when turning handle to enter suite.  Door will not open.

H-56132 12/3/2015 12/4/2015 12/4/2015 Bulletin boards long lights need replacement
authenticated user: Monserrat Morales - eu6958
requester ip address: 35.16.236.106
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H-56133 12/3/2015 12/4/2015 12/4/2015 Hole in ceiling over shower
authenticated user: Shakirra Berry - fl0826
requester ip address: 35.16.98.219

H-56134 12/3/2015 12/4/2015 12/4/2015 A light is out in the bathroom
authenticated user: Zandria Robins - fy4535
requester ip address: 35.16.98.219

H-56135 12/3/2015 12/3/2015 12/3/2015 Subway girls bathroom lights are all completely out
authenticated user: Jazzmine Milety - eq8631
requester ip address: 141.217.23.171

H-56136 12/3/2015 12/4/2015 12/4/2015 The light by the bathroom went out yesterday. If we could get a new bulb for it we would 
greatly appreciate it.
authenticated user: Matthew Roberson - ck4916
requester ip address: 35.16.98.219

H-56137 12/4/2015 12/4/2015 12/4/2015 My light doesn't work. Can't do my homework. Or get dressed. Or live.
authenticated user: Ravynn PeWee - fg0062
requester ip address: 35.16.103.241

H-56138 12/4/2015 12/4/2015 12/4/2015 The light above the sink that's near the toilet went out, could someone please come by and 
change it?
authenticated user: Kate Haworth - fi1149
requester ip address: 141.217.225.12

H-56150 12/4/2015 Both large light bulbs over the bulletin board on the 7th floor (elevator area) are burnt out. 
 
authenticated user: Grace Albers - el3882 requester ip address: 35.16.101.247

H-56152 12/4/2015 Exit sign face plate is completely removed and the inside panels and lights are slowing on the 
2nd floor- by the quiet study lounge by room 220.  authenticated user: Grace Albers - 
el3882 requester ip address: 35.16.101.247

H-56153 12/4/2015 12/4/2015 12/4/2015 The window in room 812 A is stuck shut. I cannot open it. 
authenticated user: Karishma Agrawal - fv9295
requester ip address: 35.16.98.219

H-56155 12/4/2015 12/9/2015 12/9/2015 Towers 321 broken towel rack

H-56160 12/4/2015 12/9/2015 12/9/2015 Toilet broken
authenticated user: Jacob Bryant - fw4106
requester ip address: 35.16.98.219

H-56162 12/5/2015 12/7/2015 12/7/2015 The living room' s lamp is not working. Next to the bathroom. 
authenticated user: Romulo Feitosa De Almeida - fy5801
requester ip address: 35.16.97.17

H-56163 12/5/2015 12/7/2015 12/7/2015 Light bulb needs to be replaced over the sink 
authenticated user: Sydney Arens - fx8924
requester ip address: 35.16.102.49

H-56164 12/6/2015 12/7/2015 12/7/2015 The toilet broke, and won't flush.
authenticated user: Fredrick Mallard - fw0075
requester ip address: 35.16.98.219

H-56168 12/6/2015 12/7/2015 12/7/2015 toilet is constantly clogging, doesn't flush properly, water levels are often low
air conditioning doesn't work properly, very dusty in the room
authenticated user: Jaskiran Bansal - fv0734
requester ip address: 35.16.22.35

H-56170 12/7/2015 12/7/2015 12/7/2015 Fix the ceiling in the shower
authenticated user: Crystal Smith - fb9295
requester ip address: 35.16.98.219

H-56207 12/7/2015 12/9/2015 12/9/2015 Broken Bathroom
authenticated user: Jacob Bryant - fw4106
requester ip address: 35.16.98.219

H-56208 12/7/2015 12/9/2015 12/9/2015 Toilet is not flushing.  
authenticated user: Claire Coscarelli - fo1048
requester ip address: 35.16.234.225

H-56210 12/7/2015 12/9/2015 12/9/2015 Tube light above restroom sink needs to be replaced. 
authenticated user: Mayank Patel - fv1525
requester ip address: 35.16.97.92

H-56211 12/8/2015 12/9/2015 12/9/2015 Sink near bathroom is clogged.
authenticated user: Monica Norton - fp4498
requester ip address: 35.16.101.215

H-56214 12/8/2015 12/8/2015 12/8/2015 There's trash in the 01 stairwell on floor 7
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11
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H-56215 12/8/2015 12/9/2015 12/9/2015 Change lightbulb for room B please
authenticated user: Tejeshwar Bawa - fp9775
requester ip address: 35.16.98.219

H-56225 12/8/2015 12/9/2015 12/9/2015 We have had a loose towel holder next to our sink the whole 
year, and it has finally broken off of the wall completely. The 
towel holder is next to the sink in the main common area. 
Thank you!

H-56230 12/8/2015 12/9/2015 12/9/2015 Change lightbulb for room B please
authenticated user:   - 
requester ip address: 35.16.98.219

H-56231 12/8/2015 12/9/2015 12/9/2015 The drain in our shower is possibly clogged, making the water in our shower overflow. 
authenticated user: Gabrielle Palazzolo - fk4045
requester ip address: 35.16.98.219

H-56232 12/8/2015 12/9/2015 12/9/2015 I live in the towers residence hall, on the 3rd floor and my 
toilet is backed up. I kinda just need a plunger

H-56233 12/9/2015 12/9/2015 12/9/2015 light about mirror near shower went out
authenticated user: Domonyque Jones - fp1693
requester ip address: 35.16.225.20

H-56236 12/9/2015 12/10/2015 12/10/2015 Apparently the drain in the shower is running a bit slow, and the drain in the sink is rusting up 
a bit. a quick checkup is all that can be requested.
authenticated user:   - 
requester ip address: 35.16.102.250

H-56234 12/9/2015 12/14/2015 12/14/2015 Towers 1123B - no suicide bar or window screen

H-56238 12/9/2015 Closet door still broken, has been off hinges since move-in authenticated user: De'Jea 
Bernard - fp0515 requester ip address: 35.16.98.219

H-56239 12/9/2015 12/10/2015 12/10/2015 Toliet broken
authenticated user: Jacob Bryant - fw4106
requester ip address: 35.16.102.203

H-56240 12/10/2015 12/11/2015 12/11/2015 Cover on light above sink is disconnected from it
authenticated user: Brigid Jacob - fn9965
requester ip address: 35.16.98.219

H-56256 12/10/2015 12/11/2015 12/11/2015 When we try to use any of our one cards to get into our room the light turns red and wont 
unlock or it takes many swipes to try and get it to work, someone normally ends up opening 
to door before it will unlock 
authenticated user: Unavailable Unavailabl

H-56257 12/11/2015 12/11/2015 12/11/2015 Our toilet is clogged. 
authenticated user: Wellington Biing Jung Lee - fy1927
requester ip address: 35.16.96.28

H-56271 12/11/2015 12/14/2015 12/14/2015 The toilet paper holder is broken and there is a puddle that forms around the base of the 
silver part of the toilet when I flush.
authenticated user: Jelana Smith - fi1162
requester ip address: 141.217.23.177

H-56270 12/11/2015 12/14/2015 12/14/2015 Towers 320 toilet backing up - clogged.

H-56275 12/11/2015 12/14/2015 12/14/2015 The door handle part (not the handle) is a little bit broken apart. And the basin is blocked so 
water drains slowly. Please fix them.
authenticated user: Jihye Shin - fz5175
requester ip address: 35.16.98.72

H-56277 12/13/2015 12/14/2015 12/14/2015 I was performing my room inspections as Resident Advisor and the girls in room 414 showed 
me a square hole had been cut out of their ceiling above the shower. They presumed it was 
done by some maintenance staff at some point, but nothing has been done abo

H-56278 12/13/2015 12/14/2015 12/14/2015 I was performing my room inspections as Resident Advisor and the guys in this room showed 
me that the transition strip from the floor of the hallway to their room and doorstops were not 
attached. "It has been like that all year", they said. Thanks
authen

H-56279 12/13/2015 12/14/2015 12/14/2015 I was performing my room inspections as Resident Advisor and noticed that the smoke 
detector in the 'B Room" of suite 409 was not mounted to the wall anymore, but instead 
hanging by its wiring. Thanks
authenticated user: Lance Harmer - fp3227
requester 

H-56281 12/14/2015 12/14/2015 12/14/2015 Bathroom light went out, needs replacement 
authenticated user: Antoinette Ulmer - fo0385
requester ip address: 35.16.106.101
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H-56305 12/14/2015 12/15/2015 12/15/2015 Light bulb replacement in Room B. Light is flickering & won't stay on.
Also shower curtain needs to be replaced. It has mold growing on it.
authenticated user: Vaneitta Goines - fy4076
requester ip address: 66.87.114.58

H-56308 12/14/2015 12/15/2015 12/15/2015 Our sink is draining very slowly, so we would like the drain to be cleared. Additionally, the 
light in 846 D is going out, so I would like that to be changed if possible.

Thank you!
authenticated user: Siri Sarvepalli - fp8552
requester ip address: 3

H-56309 12/14/2015 12/15/2015 12/15/2015 Change the lamp in one of the sink area.
authenticated user: Tayane Soares Vidal - fy4845
requester ip address: 35.16.230.5

H-56310 12/14/2015 12/15/2015 12/15/2015 Our toilet is clogged.
authenticated user: Samantha Manschesky - fz0339
requester ip address: 35.16.98.219

H-56311 12/14/2015 12/15/2015 12/15/2015 Table is broken, basically shattered almost when I sat small mini TV on it. It Is dangerous and 
probably needs replacement. 
authenticated user: Amina Walker - fp1065
requester ip address: 35.16.98.219

H-56312 12/15/2015 12/15/2015 12/15/2015 Plumbing issues. Toilet over squirting when flushed
authenticated user: Ann Mark - fv5997
requester ip address: 35.16.98.219

H-56313 12/15/2015 12/15/2015 12/15/2015 I live in the lounge on the 4th floor and our bathroom light went out.
authenticated user: Da'Ja Ellis - fw0938
requester ip address: 35.16.226.13

H-56314 12/15/2015 My door handle (Room 921A) has been broken since August. A new lock was supposed to be 
ordered but I don't know if it was or not.  authenticated user: Danielle Seedorf - 
fe9561 requester ip address: 35.16.104.219

H-56325 12/15/2015 12/16/2015 12/16/2015 Toliet is clogged. 
authenticated user: Jessica Anumba - dw3187
requester ip address: 173.6.242.217

H-56326 12/15/2015 12/16/2015 12/16/2015 toilet is not flushing, water levels too low, keeps clogging
authenticated user: Jaskiran Bansal - fv0734
requester ip address: 35.16.104.183

H-56327 12/16/2015 12/16/2015 12/16/2015 light burnt out above sink by room A
authenticated user: Kelsey Lumsden - fq1568
requester ip address: 35.16.98.219

H-56331 12/16/2015 12/16/2015 12/16/2015 Towers 1st floor men's restroom - last urinal stall overflows when flushing.

H-56333 12/16/2015 No light above bulletin board on 7th floor authenticated user: Ireland Portalski - 
fo0426 requester ip address: 35.16.106.221

H-56356 12/18/2015 12/21/2015 12/21/2015 Lights are not working. Need to replace the tube lights.
authenticated user: Gowri Prashanth Salem Mohan - fx2727
requester ip address: 35.16.98.219

H-56358 12/19/2015 12/21/2015 12/21/2015 The medium sized light near the bathroom is out.
authenticated user: Unavailable Unavailable - fo0918
requester ip address: 35.16.96.231

H-56379 12/21/2015 12/22/2015 12/22/2015 Dunkin Donuts drain is spitting up brown liquid, and the sink will not go back down.
authenticated user: Autumn Booker - fb5690
requester ip address: 141.217.23.171

H-56380 12/22/2015 12/22/2015 12/22/2015 Clogged toilet 
authenticated user: Kambuza Mugala - fs1456
requester ip address: 35.16.98.219

H-56406 12/22/2015 12/23/2015 12/23/2015 Clogged toilet 
authenticated user:   - 
requester ip address: 35.16.98.219

H-56407 12/22/2015 12/23/2015 12/23/2015 Lightbulb burned out in 519D. If you could replace it that would be greatly appreciated.
authenticated user: Jake Miller - fq3471
requester ip address: 35.16.98.219

H-56408 12/22/2015 12/23/2015 12/23/2015 Located under the shower head in the bathroom, there is a large paint chipping issue which 
was reported at on the move-in damages sheet. I requested this now due to the necessity of 
drying time with paint in accordance with break.

Additionally, I also 
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H-56430 12/26/2015 Broken light bulbs in stair #4 on the 3rd to 2nd floor authenticated user: Grace Albers - 
el3882 requester ip address: 35.16.228.204

H-56431 12/26/2015 The mirror lamp of the toilet side is burned out and flashing. authenticated user: Derek 
Camargos Rocha - fy5805 requester ip address: 35.16.102.191

H-56441 12/28/2015 Trash room door is broken and trash is collecting outside of it authenticated user: Nicole 
Witzleben - fh2191 requester ip address: 141.217.225.11

H-56442 12/28/2015 Light outside room is dim authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.225.11

H-56443 12/28/2015 Handle missing on the trashroom door authenticated user: Nicole Witzleben - 
fh2191 requester ip address: 141.217.225.11

H-56444 12/28/2015 Stairwell 4 sign has fallen off authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.225.11

H-56463 12/30/2015 Third floor kitchenette sink is backed up authenticated user: Sabbir Ahmed - 
fo9519 requester ip address: 141.217.23.171

University Towers 80

Low 80

University Towers Maint 80

H-56074 12/1/2015 12/1/2015 12/8/2015 our fridge is broken, its not cold inside. please help asap or the food will be spoiled..... thanks!
authenticated user: Daria Kuznetsova - fx5469
requester ip address: 35.16.229.250

H-56078 12/1/2015 12/1/2015 12/8/2015 Light in shower room broken.
authenticated user: Nayema Khandaker - fv7507
requester ip address: 35.16.224.135

H-56080 12/1/2015 11/30/2015 12/8/2015 Light bulbs on the sixth seventh and eighth floor.

H-56081 12/1/2015 11/30/2015 12/8/2015 Laundry and exercise lights

H-56087 12/1/2015 12/2/2015 12/8/2015 The shower drain in the first bathroom is clogged so the water is not getting drained properly 
and water level raising while taking a shower.
authenticated user: Madhura Nandakumar - fr9003
requester ip address: 35.16.236.243

H-56089 12/1/2015 12/2/2015 12/8/2015 1. The kitchen cabinet is damaged.
2. Wash basin of last rest room gets clogged with water.
authenticated user: Harneet Grewal - fq7196
requester ip address: 35.16.77.22

H-56090 12/1/2015 12/2/2015 12/8/2015 1. The kitchen cabinet is damaged.
2. Wash basin of last rest room is clogged.
authenticated user: Harneet Grewal - fq7196
requester ip address: 35.16.77.22

H-56106 12/3/2015 12/3/2015 12/8/2015 The toilet is broke, not flushing. The first one in 1007. thank you
authenticated user: Lamin Ceesay - fg8959
requester ip address: 35.16.69.108

H-56148 12/3/2015 12/4/2015 12/8/2015 Toilet in the back bathroom is clogged
authenticated user: Anne Briand - es0317
requester ip address: 35.16.64.96

H-56147 12/3/2015 12/4/2015 12/8/2015 1) Bathroom commode flush is not working properly
authenticated user: Mani Deep Beera - fs4762
requester ip address: 12.226.68.244

H-56111 12/3/2015 Ballasts out in the south stairwell by the second and sixth floors.

H-56146 12/3/2015 12/4/2015 12/8/2015 Garbage disposal not working
authenticated user: Sean Blackburn - em7421
requester ip address: 35.16.79.126

H-56196 12/4/2015 12/7/2015 12/8/2015 The tub and sink in the far bathroom (closest to the corner room) are clogged. The water 
takes a very long to drain. 
authenticated user: Sonia Gera - fr1950
requester ip address: 35.16.224.188

H-56195 12/4/2015 12/4/2015 12/8/2015 There is a water leakage and flush problem in our bathroom . Please come and fix it as soon 
as possible. Its emergency. And the water is over flowing entire bathroom when it is flushed . 
authenticated user: Sriram Veggalam - fy5483
requester ip address

H-56156 12/4/2015 Lights out throughout apartment
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H-56189 12/5/2015 Toilet in the first bathroom is broken. won't flush authenticated user: Yahsha Moore - 
er0311 requester ip address: 35.16.71.219

H-56188 12/6/2015 Kitchen faucet replacement. It has been lose since the day we moved in. We put a service 
requiem for it but it didn't get fulfill so we dealt with it. But now it sprays out the side 
sometimes when we turn the water on. authenticated user: Leah Ellis - fh1

H-56199 12/6/2015 12/7/2015 12/8/2015 Fridge not working..
authenticated user: Vikrant Mogal - fg8028
requester ip address: 35.16.67.169

H-56197 12/7/2015 12/7/2015 12/8/2015 Front door does not freely close sometimes and  gets stuck.
authenticated user: Aniruddha Paranjpe - ew2356
requester ip address: 141.217.220.80

H-56192 12/7/2015 The temperature of the fridge is not adjusting, and most of the items in the fridge are freezing. 
 
authenticated user: Clarissa Carvalho - ev2961 requester ip address: 35.16.67.243

H-56193 12/7/2015 URGENT: The heat is not working in the apartment, it is just circulating the air, but not 
warming the apartment.  authenticated user: Clarissa Carvalho - ev2961 requester ip 
address: 35.16.67.243

H-56194 12/7/2015 12/7/2015 12/8/2015 The screen mesh in the first bedroom window has accumulated a lot of dust, requesting a 
replacement mesh. 
authenticated user: Clarissa Carvalho - ev2961
requester ip address: 35.16.67.243

H-56186 12/7/2015 There is a problem with my toilet; sometimes there is no water in the toilet. Also, the water 
flow is very slow authenticated user: Faisal Alenezi - ey8171 requester ip address: 
141.217.221.194

H-56187 12/7/2015 Closet door unhinged/falling out of place (first bedroom closest to the kitchen, closet behind 
the door)  authenticated user: Navkiranjot Kaur - fh2838 requester ip address: 
108.205.132.193

H-56220 12/7/2015 Kitchen IN-SINKERATOR is not functioning. Kindly do the needful as soon as 
possible authenticated user: Aadharsh Ravi Ragini - fx0858 requester ip address: 
141.217.220.108

H-56219 12/7/2015 Hello, the pipe of our kitchen is broken and water leaks, we cannot wash dishes there right 
now, could you please help us repair it as soon as possible? Thank you very 
much! authenticated user: Xiuyuan Liang - ga2209 requester ip address: 68.74.20.174

H-56217 12/8/2015 three lights in apartment are not working 1.Chimney light at stove 2.light near the entrance 
door 3.Light opp to first bed room   authenticated user: Tulasi Priya Gudapati - 
ft7865 requester ip address: 35.16.65.46

H-56247 12/8/2015 The drain in my bathtub is clogged in apartment 719.  There is standing water, I just need it 
fixed.

H-56242 12/8/2015 Kitchen cabinet has come off hinges  Also light has burnt out in the walkway right when you 
enter authenticated user: Shelby Spano - eq9568 requester ip address: 35.16.79.213

H-56243 12/8/2015 Kitchen cabinet has come off hinges  Also light has burnt out in the walkway right when you 
enter authenticated user: Shelby Spano - eq9568 requester ip address: 35.16.79.213

H-56249 12/8/2015 Kitchen Sink is broken! Water is not draining. Thank you. authenticated user: Lamin 
Ceesay - fg8959 requester ip address: 35.16.75.185

H-56245 12/9/2015 First toilet will not flush authenticated user: Jared Tobey - fo2274 requester ip address: 
35.16.65.156

H-56248 12/10/2015 Big bathroom sink.  Water flow down too slow. Something might stuck in the pipe under, 
limiting the flow rate.  Thanks a lot. authenticated user: Yunfei Lin - ed2810 requester ip 
address: 141.217.221.83

H-56261 12/11/2015 Cabinet door under sink broken, please fix! authenticated user: Atika Singh - 
ez6430 requester ip address: 35.16.232.39

H-56263 12/11/2015 Toilet is clogged and will not flush authenticated user: Hiba Jawadi - ef1433 requester ip 
address: 35.16.75.244

H-56295 12/11/2015 FLUSH IN THE RESTROOM ISN'T WORKING.  authenticated user: Dharmaja Hemamber 
Koka - ft6419 requester ip address: 35.16.67.145

H-56273 12/11/2015 Toilet is not working.

H-56292 12/12/2015 Bedroom no#2 Window is very hard to open and requires lot of efforts close to having strain 
in hand.   Request you to have a look and sort it out at the earliest.  authenticated user: 
Vivek Kumar - fl4244 requester ip address: 141.217.220.218

H-56291 12/12/2015 Light bulb above stove burnt out.  authenticated user: Christa Raicevich - fv7464 requester 
ip address: 35.16.77.106
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H-56289 12/12/2015 kitchen sink erator not working authenticated user: Sri Surya Satya Dantuluri - 
fs0702 requester ip address: 141.217.220.120

H-56290 12/12/2015 bathroom sink drain hole damaged authenticated user: Sri Surya Satya Dantuluri - 
fs0702 requester ip address: 141.217.220.120

H-56293 12/13/2015 kitchen sink garbage disposable is broken authenticated user: Han Dinh - fp5558 requester 
ip address: 35.16.230.35

H-56297 12/14/2015 The light in my bathroom has just stopped working.  I would appreciate if you would fix 
it!  Thank you! authenticated user: Chinthaka Amarasinghe - dy2128 requester ip 
address: 141.217.221.95

H-56288 12/14/2015 The drain in the front, small shower does not work. The water overflows onto the floor. 
 
authenticated user: Kayla Balfour - ey3154 requester ip address: 35.16.68.103

H-56315 12/14/2015 Toilet flush is not working. authenticated user: Praveenmanickam Renganathan - 
fs7898 requester ip address: 141.217.221.30

H-56316 12/14/2015 two blinds needed for the farthest room  authenticated user: Sheham Saif - 
fw2225 requester ip address: 35.16.64.27

H-56317 12/14/2015 broken knob on closet door... Need a new knob placed authenticated user: Sheham Saif - 
fw2225 requester ip address: 35.16.64.27

H-56318 12/15/2015 My room closet is stuck and won't open. The closet is jammed and in  authenticated user: 
Monica Shah - eh9074 requester ip address: 35.16.78.17

H-56324 12/15/2015 Toilet Commode is over flowing with water. Could you please clear the passage. Kindly do 
the needful.Currently water is over flowing and floor is wet. Please do the needful as soon as 
possible. authenticated user: B Sunil Srinivas - fw7832 requester ip ad

H-56328 12/15/2015 Food Disposal not working, sink is not draining at times authenticated user: Tahsin 
Rahman - er5131 requester ip address: 141.217.220.214

H-56329 12/15/2015 Area Of Maintenance - Bathroom  Shower in the first bathroom is not working 
properly. authenticated user: Prachit Salunke - fx9184 requester ip address: 35.16.229.182

H-56345 12/16/2015 Wash basin pipe in Kitchen area is leaking and the  cabinet below the washbasin is fully wet 
and continue to accumulate water from leaking pipe. If we don't stop this leakage then very 
much the cabinet wood will go bad.   Please do have a look at the cabi

H-56354 12/18/2015 When we turn on any of our 4 stoves, there is smoke coming out from the coils and a putrid 
smell. We have been unable to cook on our stove (the smell that comes out of the stove ruins 
the flavor of food) for months now and have placed multiple maintenance

H-56355 12/18/2015 big bathroom, water buildup in the toilet. authenticated user: Yunfei Lin - ed2810 requester 
ip address: 141.217.220.186

H-56369 12/18/2015 bottom of fridge is leaking. Please fix. Thanks! authenticated user: Sang Hun Han - 
ft1162 requester ip address: 141.217.220.245

H-56370 12/19/2015 Our toilet seat fell off today, and now tonight it was clogged. One of the hinges came loose 
due to rust and usage it looks like! We would appreciate getting that looked at and fixed. 
Thank you so much!  authenticated user: Haley Reynolds - fp3656 request

H-56371 12/19/2015 Toilet Overflow. Need Plunger authenticated user: Areeb Chator - ec7113 requester ip 
address: 141.217.221.133

H-56372 12/19/2015 Dish wash sink tap is not fitting properly. Having problem with water for that.  authenticated 
user: Mani Deep Beera - fs4762 requester ip address: 35.16.227.44

H-56373 12/19/2015 water is coming out of bathroom commode. flush is not working. please fix it as soon as 
possible. authenticated user: Gowtami Datla - fg8188 requester ip address: 35.16.78.138

H-56374 12/19/2015 Commode is chocked up. NOt working properly . Need urgent 
service  thanks authenticated user: Abhishek Kulkarni - fx3945 requester ip address: 
35.16.70.194

H-56375 12/20/2015 Toilet clogged. Overflowed.  authenticated user: Tahsin Rahman - er5131 requester ip 
address: 35.16.69.154

H-56376 12/20/2015 Bathroom sink blocked. Urgent help required authenticated user: Ashvin Kulkarni - 
ft5627 requester ip address: 35.16.225.152

H-56377 12/20/2015 bathroom flush not working authenticated user: Sri Surya Satya Dantuluri - 
fs0702 requester ip address: 141.217.221.6

H-56378 12/21/2015 sink kitchen motor problem authenticated user: Praveen Padmanaban - ft8925 requester ip 
address: 35.16.230.41

H-56398 12/21/2015 Kitchen Sink motor problem authenticated user: Praveen Padmanaban - ft8925 requester ip 
address: 35.16.227.215
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H-56397 12/21/2015 Bathroom Flush not working authenticated user: Vignesh Muthukumar - fq6173 requester ip 
address: 136.1.1.107

H-56410 12/21/2015 Kitchen sink is overflowing with water Since Saturday. Could you please do the needful as 
soon as possible. authenticated user: B Sunil Srinivas - fw7832 requester ip address: 
35.16.75.29

H-56395 12/21/2015 My washroom sink drains the water very slowly. It usually takes 2 minutes or so for the sink to 
remove all the water. Thanks authenticated user: Jay Gajiwala - ft0997 requester ip 
address: 64.134.166.197

H-56396 12/22/2015 Sink Drainage authenticated user: Sharani Sankaran - fq8610 requester ip address: 
35.16.67.242

H-56394 12/22/2015 There is some  leakage  problem with our wash room flush which got repaired in the morning. 
Please check   authenticated user: Abhinay Cheedella - fy6909 requester ip address: 
35.16.235.141

H-56411 12/22/2015 Bathroom sink clogged. authenticated user: Kaushik Innamuri - fr6209 requester ip 
address: 141.217.220.76

H-56426 12/23/2015 2nd bedroom toilet authenticated user: Hiu Ying Jo Choi - fc4629 requester ip address: 
141.217.220.174

H-56427 12/26/2015 bathroom sink is clogged . Kindly do it asap authenticated user: Santhoshkumar 
Ramasamy - fq7885 requester ip address: 141.217.221.161

H-56428 12/27/2015 Can someone please help call pest control? We've found multiple cockroaches in our 
apartment. authenticated user:   -  requester ip address: 35.16.74.118

H-56429 12/27/2015 Can someone help clean/drain our sink? The kitchen smells like there's something rotting and 
I believe it's coming from the kitchen sink. authenticated user:   -  requester ip address: 
35.16.74.118

H-56458 12/28/2015 The lights in the hallway and entrance not working. Please fix. authenticated user: Shruthi 
Balajiga - fk1770 requester ip address: 141.217.220.144

H-56459 12/28/2015 Our bathroom lights have gone out completely. Temporarily I have replaced 2 of the bulbs 
with my own bulbs.I need all four of them replaced.  authenticated user: Ami Jariwala - 
fx3076 requester ip address: 35.16.66.49

H-56460 12/29/2015 URGENT: Bath tub does not drain. authenticated user: Mukund Mohan - fh1768 requester 
ip address: 69.14.24.251

H-56461 12/30/2015 The insinkerator in the kitchen sink has jammed and it's pretty hard to work with one drainage 
outlet. Please do come and fix it as soon as possible. Thanks  authenticated user: Sampad 
Mukhopadhyay - fp0036 requester ip address: 35.16.79.126

H-56464 12/30/2015 Washroom toilet is completely full of water and it got blocked. Same issue ithappened few 
weeks back. Please do the needful as soon as possible. authenticated user: B Sunil 
Srinivas - fw7832 requester ip address: 35.16.77.159

Completed: 131Finished: 108Received: 326
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