DRAFT Housing Work Orders Received 12/1/2014 through 12/31/2014
WO Recieved Finished Total

Maint. Work Order 215
Atchison 9
Medium 1
Atchison Maint 1
H-49331 12/2/2014
Low
Atchison Maint 8
H-49308 12/1/2014
H-49338 12/2/2014
H-49339 12/2/2014  12/5/2014
H-49341 12/3/2014
H-49361 12/3/2014
H-49359 12/3/2014
H-49459 12/11/2014
H-49600 12/26/2014
Chatsworth 26
High 5
Chatsworth HK 1
H-49343 12/2/2014 12/3/2014
Chatsworth Maint 4
H-49320 12/2/2014 12/2/2014
H-49388 12/5/2014 12/8/2014
H-49427 12/10/2014 12/10/2014
H-49570 12/22/2014 12/22/2014
Medium 9
Chatsworth HK 1

Monday, January 05, 2015

sink keeps backing up, i think my roommate poured wax down the drain or something weird
that is making it back up.authenticated user: Erica Schumacker - fd5104requester ip
address: 35.16.100.120

The water of our sink goes down slowly. | think it could be clogged. The light above the sink is
also broken, it does not turn on.authenticated user: Lara Marques Batalha -
fs8514requester ip address: 35.16.97.179

light out outside of 659authenticated user: Chad Coleman - el0603requester ip address:
141.217.23.234

light out outside of back elevator
authenticated user: Chad Coleman - el0603
requester ip address: 141.217.23.234

Someone wrote on the walls on the 5th floor with marker. They also wrote on the walls of the
first elevator (closest to the front desk). They need to be repainted. Sorry.authenticated
user: Fatin Dubaybo - eq0916requester ip address: 35.16.192.59

vandalism found in main lobby near elevators. attempted to wipe it off with graffiti remover,
but will require additional cleaning up.authenticated user: Chad Coleman -
el0603requester ip address: 141.217.23.191

The sink in the bathroom is clogged. authenticated user: Christopher Cross -
fa6775requester ip address: 141.217.23.191

Purple stud earring with rhinestones fell down sink drain. If it's at all possible to retrieve it |
would be so appreciate it.authenticated user: Mary Hunter - f{qg0537requester ip address:
35.16.103.57

Bathroom light fixture out
authenticated user: Chad Coleman - el0603
requester ip address: 141.217.23.191

Resident reported hand sanitizer is out at the front desk.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

Toilet won't flush

Over flooded with water

1

authenticated user: Shawn Sethi - eb3313
requester ip address: 141.217.233.157

The kitchen sink is clogged since 12/4/14. Need attention soon!
authenticated user: Nikita Pathak - ef6627
requester ip address: 141.217.23.205

Resident reported that the laundry room, the sink between machines 3 and 4 is draining
extremely slowly to the point where both sides fill up and over flow.

authenticated user: Krishna Shah - cq3799

requester ip address: 141.217.232.135

URGENT! Screws on main front door knob have become loose. Please tighten them and
make sure the door knob is secure. Report your findings to Angelica. Thanks!
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WO Recieved Finished Total
H-49443 12/11/2014 12/10/2014
Chatsworth Maint 8
H-49319 12/1/2014 12/4/2014
H-49344 12/3/2014 12/3/2014
H-49354 12/3/2014
H-49389 12/6/2014 12/8/2014
H-49426 12/10/2014 12/10/2014
H-49511 12/17/2014 12/17/2014
H-49555 12/20/2014
H-49604 12/26/2014
Low 12
Chatsworth HK 3
H-49499 12/15/2014
H-49588 12/23/2014
H-49620 12/30/2014
Chatsworth Maint 9
H-49466 12/12/2014  12/20/2014  12/20/2014
H-49495 12/15/2014 12/19/2014
H-49496 12/15/2014
H-49498 12/15/2014 12/18/2014
H-49510 12/16/2014 12/17/2014
H-49521 12/17/2014 12/18/2014
H-49556 12/20/2014

Monday, January 05, 2015

Resident stated that bins are dirty in Chatsworth. Please clean bins.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

There is a large hole in the bathroom ceiling. | made a maintenance request in August. The
hole was inspected by a maintenance staff member, and nothing was done. Since then, the
hole has increased in size.

authenticated user: Sanjay Rama - du5284

reque

the sink in the kitchen is clogged.Water doesn't go smoothly and the drain gets blocked.
authenticated user: Abhishek Kanpara - f{q9974
requester ip address: 141.217.232.46

Antenna Cable (or | any other type, | am not sure) outside always hits the air conditioner
because of the wind in the living room, which makes a constant and high volume of noise
inside. Could you please solve this problem, because we do not have a silent

The left stoves are not working (the 3rd time this semester). And it smell like a minor gas
leakage sometime.

authenticated user: Yi Tak Tsang - fp9900

requester ip address: 141.217.233.88

The sink in my kitchen is clogged and | can not use my kitchen. Please help.
authenticated user: Shivnath Mazumder - dv2939
requester ip address: 141.217.233.247

My sink has clogged up again. The water will not drain.
authenticated user: Christopher Ehrmann - fa0815
requester ip address: 141.217.233.122

apartment is getting cold as the windows do not close properly.especially the living room. The
windows were sealed earlier but to the recent heat treatment the seal is
damaged.authenticated user: Akshay Kenjale - fp6257requester ip address: 141.217.232.

Kitchen sink clogged.
authenticated user: Ashlesha Chaubal - et4288
requester ip address: 141.217.232.136

needs a housekeeping checkauthenticated user: Manaswini Remidi - fs2524requester ip
address: 141.217.23.210

Garbage hanging at end of hallway on 3rd floorauthenticated user: Christina Wong -
el0587requester ip address: 35.16.194.208

Shirece mentioned that the 13 floor laundry room is very dirty.authenticated user: Ashley
Fry - ej8471requester ip address: 141.217.23.210

Please cover the vent in the kitchen above the sink. Roaches appear to be coming from it.

Thanks!
authenticated user: Audrey Cloum - el0476
requester ip address: 141.217.23.183

needs a maintenance check
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.210

needs a housekeeping checkauthenticated user: Manaswini Remidi - fs2524requester ip
address: 141.217.23.210

needs a maintenance check
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.210

Drain clogged in kitchen sink.
authenticated user: Patricia Knockenhauer - fe2700
requester ip address: 141.217.232.67

Residents have issues with the shades for the two windows in the living room. The window on
the right is missing a shade. But, for the window on the left, the residents extended the shade
and pulled off the plastic ‘'shade’ material so that it is just a ro

MAINTENANCE: Please paint grate for exhaust fan vent in kitchen, and plaster/paint area
around grate. Please do not paint over screws.authenticated user: Prentis Gipson -
bg7019requester ip address: 141.217.23.228
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H-49587 12/23/2014
H-49616 12/29/2014

DeRoy 64

High 21

DeRoy HK 18
H-49316 12/1/2014 12/3/2014
H-49317 12/1/2014 12/4/2014
H-49318 12/1/2014 12/5/2014
H-49402 12/8/2014 12/9/2014
H-49403 12/8/2014 12/11/2014
H-49404 12/8/2014 12/10/2014
H-49405 12/8/2014 12/9/2014
H-49486 12/15/2014 12/19/2014
H-49487 12/15/2014 12/15/2014
H-49488 12/15/2014 12/15/2014
H-49489 12/15/2014 12/16/2014
H-49539 12/18/2014 12/19/2014
H-49564 12/22/2014
H-49565 12/22/2014
H-49566 12/22/2014
H-49567 12/22/2014
H-49568 12/22/2014
H-49569 12/22/2014
DeRoy Maint 3
H-49467 12/12/2014 12/12/2014

Monday, January 05, 2015

Carpet in outside 4th floor main hallway is crumpled up and borders are ripped

up.

authenticated user: Christina Wong - el0587requester ip address: 35.16.194.208

The entryway door handle is loose. Resident says that the handle inside the apartment turns

just fine in one direction, but when turned in the other direction, it just keeps

turning.authenticated user: Ashley Fry - ej8471requester ip address: 141.217.23

weekly cleaning
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

weekly cleaning
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

weekly cleaning
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

Weekly clean
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

weekly clean
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

weekly clean
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

Final clean (next move in scheduled for Dec. 17th)
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

Final clean.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Weekly clean.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Weekly clean.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Weekly clean.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Final clean

Final Cleanauthenticated user: Naijamah Allah - ej2633requester ip address:
141.217.23.210

Weekly Cleanauthenticated user: Naijamah Allah - ej2633requester ip address:

141.217.23.210

Weekly cleanauthenticated user: Naijamah Allah - ej2633requester ip address:
141.217.23.210

Weekly Cleanauthenticated user: Naijamah Allah - ej2633requester ip address:

141.217.23.210

Weekly Cleanauthenticated user: Naijamah Allah - ej2633requester ip address:

141.217.23.210

Final Cleanauthenticated user: Naijamah Allah - €j2633requester ip address:
141.217.23.210

Please check the kitchen faucet and the bathroom faucet. Residents report that the water

appears blue when put into a white bowl.
authenticated user: Audrey Cloum - el0476
requester ip address: 141.217.23.183
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H-49474 12/15/2014 12/15/2014
H-49500 12/16/2014 12/16/2014
Medium S
DeRoy HK 1
H-49512 12/17/2014 12/17/2014
DeRoy Maint 4
H-49401 12/8/2014 12/8/2014
H-49472 12/14/2014
H-49514 12/17/2014
H-49602 12/26/2014
Low 38
DeRoy HK 12
H-49529 12/18/2014 12/22/2014
H-49530 12/18/2014
H-49531 12/18/2014
H-49534 12/18/2014
H-49535 12/18/2014
H-49536 12/18/2014
H-49537 12/18/2014
H-49538 12/18/2014
H-49578 12/23/2014
H-49581 12/23/2014
H-49582 12/23/2014
H-49585 12/23/2014
DeRoy Maint 26
H-49360 12/4/2014 12/4/2014
H-49373 12/4/2014 12/8/2014

Monday, January 05, 2015

Toilet is severely clogged (another work order was put in stating that the toilet is continuously

running).
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.210

the toilet in the bathroom is clogged, | request it to be fixed ASAP as its kind of emergency
authenticated user: Mohammad Aminisharifabad - fb3016
requester ip address: 141.217.232.241

The unit did not have clothes hangers.
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

Kitchen sink is clogged and full
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

My kitchen sink is clogged, and some food that was crushed is stored with water.

authenticated user: Douglas Da Silva Barros - fs4530requester ip address: 35.16.197.183

My bedroom's blinds still need replacing. | have been waiting for blinds over 3 months now.
Two windows in the living room also need new blinds. They may be able to be fixed.

authenticated user: Tamika Davis - eq2532requester ip address: 50.37.52.221

The blinds in the unit fell down.
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

A maintenance check is needed for the entire apartment.
authenticated user: Keontae Ware - f{g9660
requester ip address: 141.217.23.205

A housekeeping check is needed for the entire apartment.authenticated user: Keontae
Ware - fg9660requester ip address: 141.217.23.205

A housekeeping check is needed for the entire apartment.authenticated user: Keontae
Ware - fg9660requester ip address: 141.217.23.205

Room A needs cleaning.authenticated user: Keontae Ware - f{g9660requester ip address:
141.217.23.205

Room A needs cleaning.authenticated user: Keontae Ware - f{g9660requester ip address:
141.217.23.205

Room B needs cleaning.authenticated user: Keontae Ware - f{g9660requester ip address:
141.217.23.205

Room A needs cleaning.authenticated user: Keontae Ware - f{g9660requester ip address:
141.217.23.205

Room A needs cleaning.authenticated user: Keontae Ware - f{g9660requester ip address:
141.217.23.205

Small room needs to be cleanedauthenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

Housekeeping Checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Small room needs to be cleanedauthenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

Housekeeping Checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

fridge bulb burn out
authenticated user: Hui Guan - bb1733
requester ip address: 35.16.198.255

Someone came in about 2 months ago to fix the blinds. They said that they would have to
order some more. Resident was just checking up on the blinds.

authenticated user: Ashley Fry - ej8471

requester ip address: 141.217.23.206
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WO Recieved Finished Total

H-49390 12/6/2014 12/9/2014 Bathroom door is broken
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.210

H-49391 12/7/2014  12/11/2014  12/11/2014 The light bulb in bathroom doesn't work properly.
The red surface indication light on stove doesn't work properly.
authenticated user: Hao Song - €i9668
requester ip address: 35.16.2.161

H-49406 12/8/2014 12/8/2014 Need to paint the closet doors
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

H-49451 12/11/2014 12/12/2014 Resident mentioned that the door handle to the bedroom is loose and cannot be locked.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49455 12/12/2014 12/12/2014 Seal bedroom window .
authenticated user: Nikhil Mone - fg7459
requester ip address: 141.217.232.183

H-49456 12/12/2014 12/12/2014 Repair closet doors
authenticated user: Nikhil Mone - fg7459
requester ip address: 141.217.232.183

H-49457 12/12/2014 Fix lock for Bedroom Doorauthenticated user: Nikhil Mone - fg7459requester ip address:
141.217.232.183

H-49458 12/12/2014 12/12/2014 Hi there,
We need a new bathtub plug. Our old plug was broken and can not use.
Thanks.

authenticated user: Zhanguo Yue - fr1390
requester ip address: 141.217.233.53

H-49469 12/12/2014 12/15/2014 Glass cover over light in the hallway is broken, needs to be replaced
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

H-49490 12/15/2014 12/22/2014 Maintenance check
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.210

H-49491 12/15/2014 Left Blind in the bedroom is broken. Middle string holding it up snapped. | was able to roll the
blind up still needs to be fixed thoughauthenticated user: Alexander Simeon -
eql657requester ip address: 35.16.64.33

H-49506 12/16/2014 12/17/2014  12/17/2014 The dining room light is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49513 12/17/2014 Hall Council would like the Foosball table in Deroy's activity room to be moved to the back
activity room of Chatsworth. authenticated user: Tamika Davis - eq2532requester ip
address: 50.37.52.221

H-49532 12/18/2014 12/19/2014 A maintenance check is needed for the entire apartment.
authenticated user: Keontae Ware - f{g9660
requester ip address: 141.217.23.205

H-49563 12/22/2014 12/23/2014 bathroom door closet jammed
authenticated user: Yousef Qusti - fl1244
requester ip address: 141.217.233.121

H-49574 12/23/2014 12/23/2014 The resident mentioned that the light in his apartment 715 is no longer working.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49576 12/23/2014 Refrigerator shelf broken

H-49580 12/23/2014 Maintenance Checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-49584 12/23/2014 Maintenance Checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-49589 12/23/2014 ****This is for the LOBBY****Please touch up the paint in the lobby. The green paint on

the wall near the health center and the wall near the mailboxes.authenticated user: Audrey
Cloum - el0476requester ip address: 141.217.23.226

H-49590 12/23/2014 The kitchen sink is not draining.authenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

H-49595 12/24/2014 The bathroom light isn't workingauthenticated user: Renee Brown - ez9158requester ip
address: 141.217.23.210
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WO Recieved Finished Total

H-49596  12/25/2014
H-49597  12/25/2014
Ghafari 14
Medium 1
Ghafari Maint
H-49392 12/5/2014
Low 13
Ghafari Maint 13
H-49310 12/1/2014
H-49348 12/3/2014
H-49378 12/4/2014
H-49407 12/8/2014
H-49408 12/8/2014
H-49409 12/8/2014
H-49410 12/8/2014
H-49411 12/9/2014
H-49435 12/9/2014
H-49436 12/9/2014
H-49446  12/11/2014
H-49476  12/12/2014
H-49477  12/14/2014
Towers 56
Medium 1
Towers Maint 1
H-49601  12/26/2014
Low 95

Monday, January 05, 2015

kitchen sink garbage disposal stop workingauthenticated user: Yousef Qusti -
fll244requester ip address: 141.217.233.121

1. Light in the kitchen is not working2. One stove (Right- rear) is not workingauthenticated
user: Hashini Weeraratna - fi8455requester ip address: 35.16.77.3

sink and shower drain, clogged

light of room don't working

authenticated user: Rodrigo Lisboa Della Rovere - ft3036
requester ip address: 141.217.228.145

Toilet Clogged. Third time this happened this year. | think something may be wrong with this
toilet.authenticated user: Jiwanjot Gill - ey8620requester ip address: 141.217.228.202

Hello, the shower drain is clogged. My roommate tried but she can't unclog this. Would be
possible someone help us? Thank you for attention.authenticated user: Maria Augusta
Simao Coluco - ft1871requester ip address: 35.16.103.148

Dishwasher overflowed and water spilled onto the carpet in the living room. Carpet needs to
be dryedauthenticated user: Jonathan Solomon - ft1235requester ip address:
141.217.23.196

blinds in room 431 Ghafari are broken

The light fixtures in the cafe and behind the bar are not working.
authenticated user: Aja Pettiford - fi6887
requester ip address: 35.16.102.170

The floor drain in the back room is clogged.
authenticated user: Aja Pettiford - fi6887
requester ip address: 35.16.102.170

Shower is clogged.
authenticated user: Andrew Moore - th0457
requester ip address: 141.217.23.231

Residents shower drain is clogged and will not drain at all. Please send someone to look at it.
authenticated user: Carly Malburg - th1228
requester ip address: 141.217.23.231

Please replace ceiling tiles, some are damaged and filthly due to water damaged. The vents
also need to be cleaned they are extremely filthy.

authenticated user: Carly Malburg - fh1228

requester ip address: 141.217.23.203

The Foyer light needs to be replaced.
authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.203

Water in shower will not drain. Thank you in advance.
authenticated user: Haley Reynolds - fp3656
requester ip address: 141.217.228.201

toilet seat cover loose
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.231

The large circle table in the lounge is breaking. One of the legs is very loose. Needs to be
screwed back in.

authenticated user: Justin Yemm - ef4839

requester ip address: 35.16.196.200

Shower has a slow drain. When trying to take a shower it feels up fast. Also one of the sinks
has a slow drain and one sink barely runs cold water.

authenticated user: Marcell Hertz - ed3347

requester ip address: 141.217.225.38
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WO Recieved Finished Total
Towers HK 1
H-49334 12/2/2014  12/3/2014 12/3/2014
Towers Maint 54
H-49314 12/1/2014  12/1/2014 12/1/2014
H-49325 12/1/2014  12/2/2014 12/2/2014
H-49327 12/1/2014  12/2/2014 12/2/2014
H-49333 12/2/2014

H-49335 12/3/2014  12/3/2014 12/3/2014
H-49336 12/3/2014

H-49337 12/3/2014 12/3/2014 12/3/2014
H-49370 12/3/2014  12/8/2014 12/8/2014
H-49371 12/3/2014  12/5/2014 12/5/2014
H-49375 12/5/2014  12/8/2014 12/8/2014
H-49385 12/5/2014  12/10/2014  12/10/2014
H-49386 12/5/2014  12/10/2014  12/10/2014
H-49394 12/6/2014  12/8/2014 12/8/2014
H-49395 12/7/2014  12/8/2014 12/8/2014
H-49396 12/7/2014 12/8/2014 12/8/2014
H-49397 12/7/2014  12/8/2014 12/8/2014
H-49398 12/7/2014 12/8/2014 12/8/2014
H-49399 12/7/2014  12/8/2014 12/8/2014
H-49400 12/8/2014  12/8/2014 12/8/2014

Monday, January 05, 2015

The 7th floor kitchenette is extremely messy. There is trash all over the floor.
authenticated user: Kenneth Lee - fr1856
requester ip address: 141.217.23.186

EMERGENCY: Sink drain clogged ... Water spills on the floor from just brushing teeth
authenticated user: Lauren Coats - ep5240
requester ip address: 35.16.110.125

Our light above our sink closer to the shower is burnt out and our toilet paper holder in our
bathroom is loose and falls off the wall easily.

authenticated user: Delaney Sullivan - {3323

requester ip address: 35.16.198.228

Sink by the toilet room does not drain
authenticated user: Navneesh Pandher - fg7680
requester ip address: 35.16.102.40

The bathroom with a showers light is burnt out.authenticated user: Sara Gray -
el6004requester ip address: 141.217.23.186

Shower floods, may be clogged!
authenticated user: Emily Barber - f01132
requester ip address: 35.16.96.55

A ceiling panel fall down inside the shower. An engineer inspected it and said that the panel
needs to be re-anchor. Please help! Thank you. authenticated user: Elizabeth Diviney -
fh6923requester ip address: 141.217.23.190

Shower is clogged
authenticated user: Joseph Unavailable - ev3208
requester ip address: 141.217.224.162

My shower drain appears to be clogged. When | shower the water builds up. Can drano or
something else be done to stop this. Thank you.

authenticated user: Christopher Binno - eg8502

requester ip address: 35.16.47.254

Our light above our sink in the bathroom has burned out. If we could get a new light bulb that
would be great!

authenticated user: Danielle Zaborowski - f09215

requester ip address: 35.16.36.151

light bulb above sink on bathroom side needs to be replaced
authenticated user: Alyssa Dietrich - el5298
requester ip address: 141.217.225.137

Towers CD Room 238 needs a patch and paint on the entry door. The Residence Hall
Director sign has been removed by request.

Lights in OSC front desk area are out and need to be replaced.

Assisted a new resident moving in. The light above one of the sinks is burnt out. Please
replace. Thank you!

authenticated user: Elizabeth Diviney - fh6923

requester ip address: 141.217.23.207

The shower drain is clogged, and the sink drain is broken (shower side).
authenticated user: Bruna Aparecida Savagin - fq9115
requester ip address: 141.217.225.230

Light is burned out in the shower room.
authenticated user: Benjamin Mick - fh4353
requester ip address: 141.217.224.194

Toilet is clogged.
authenticated user: Mercia Valeria De Araujo Souza Peixoto - fs3671
requester ip address: 35.16.99.26

The lightbulb by the toilet room has blown
authenticated user: Dejani White - fc9816
requester ip address: 141.217.224.104

the lightbulb by the toilet room has blown
authenticated user: Dejani White - fc9816
requester ip address: 141.217.224.104

The toilet is clogged.
authenticated user: Natalie Nogoy - fb8644
requester ip address: 141.217.23.186
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WO Recieved Finished Total
H-49422 12/8/2014  12/9/2014  12/9/2014
H-49423 12/9/2014  12/9/2014  12/9/2014
H-49432 12/9/2014  12/10/2014  12/10/2014
H-49433 12/9/2014
H-49425 12/9/2014
H-49434 12/9/2014
H-49447 12/10/2014 12/11/2014  12/11/2014
H-49448 12/10/2014  12/11/2014  12/11/2014
H-49449 12/10/2014 12/11/2014  12/11/2014
H-49450 12/11/2014 12/11/2014  12/11/2014
H-49453 12/12/2014 12/12/2014  12/12/2014
H-49482 12/12/2014
H-49483 12/14/2014
H-49484 12/14/2014 12/15/2014  12/15/2014
H-49485 12/15/2014 12/15/2014  12/15/2014
H-49508 12/17/2014 12/17/2014  12/17/2014
H-49509 12/17/2014 12/17/2014  12/17/2014
H-49524 12/17/2014  12/19/2014
H-49522 12/18/2014 12/18/2014  12/18/2014
H-49523 12/18/2014 12/18/2014  12/18/2014

Monday, January 05, 2015

I need | new lamp for my room, one of them failed and | am not sure if the other one will last
much longer.

Thank you.

Mateus Noro Villas Boas

authenticated user: Mateus Noro Villas Boas - fs3680
requester ip address: 141.217.224.60

Light needs to be fixed outside of the trash room on the 9th floor. The light is currently out!
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.111.247

Toilet is still clogged
authenticated user: Mercia Valeria De Araujo Souza Peixoto - fs3671
requester ip address: 35.16.193.181

Paint the back side of the back wall of the pizza station in the towers cafeteria.authenticated
user: Sara Gray - el6004requester ip address: 141.217.23.186

Window blind in Towers cafe fell off/down and needs to be fixed / put back up.

Wall at Dunkin Donuts needs to be repaintedauthenticated user: Veronica Gonzales -
fh3793requester ip address: 141.217.224.97

Lights out in lobby (2)
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

Soap dispenser in bathroom needs to be filled (Subway)
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

Glove dispenser needs to be installed (Subway)
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

fix the toilet
authenticated user: Henrique Baumgratz Lopes Agostinho - fr0071
requester ip address: 141.217.224.217

Dumped salsa down the sink, and is now clogged! (Sink nearest to the front door)
authenticated user: Emily Barber - f01132
requester ip address: 35.16.195.250

Bathroom toilet paper holder has been loose and finally broke apart. In addition, the window
screen has also been loose and has been taken down and needs to be put back in.

authenticated user: Jazzmine Milety - eq8631requester ip address: 141.217.23.186

New wheels are needed for the carts to transport materials to and from residents rooms. This
was suggested by a custodial staff member.authenticated user: Kimberly McDowell -
dx5833requester ip address: 141.217.224.97

Both sinks in apartment are clogged
authenticated user: Kajun Lloyd - cq4472
requester ip address: 141.217.23.186

Shower drain is pushed up out of floor and backing up. Black/brown dirt is coming out of the
drain as well.

authenticated user: Chelsea Antilla - ee8903

requester ip address: 141.217.224.97

The light in the bathroom by the mirror is out.
authenticated user: Natalie Nogoy - fb8644
requester ip address: 141.217.225.210

Toilet clogged and water pouring out of the back of it. Also the toilet paper roll holder is
broken.

authenticated user: lllya Naumov - ev5370

requester ip address: 141.217.225.5

The handicap opener needs to be repaired. It keeps the door open but does not close; this is
a safety issue!

authenticated user: Kimberly McDowell - dx5833

requester ip address: 141.217.23.186

The light in the shower room went out.
authenticated user: Keontae Ware - f{g9660
requester ip address: 141.217.23.210

Fix/change bathroom light
authenticated user: Bekele Erko - fm7873
requester ip address: 35.16.98.20
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H-49540 12/18/2014 My door catch for room 851 is broken, and is not allowing the door to lock without extra effort
and the catch must be replaced.authenticated user: Colt Moran - fil237requester ip
address: 98.209.95.187

H-49541 12/18/2014 Toilet paper handle is broken. Detached from the wall. authenticated user: Grace Albers -
el3882requester ip address: 141.217.23.230

H-49542 12/18/2014 Suite C door lock does not work. The lock hits the door frame and can not be locked from the
outside. authenticated user: Grace Albers - el3882requester ip address: 141.217.23.230

H-49543 12/18/2014 Suite C light is not working. authenticated user: Grace Albers - el3882requester ip

address: 141.217.23.230

H-49544 12/18/2014 Light in suite C is not working. authenticated user: Grace Albers - el3882requester ip
address: 141.217.23.230

H-49545 12/18/2014 The light in my room went out. Can someone please replace it? It's super dark in there!
Thank you very much. authenticated user: Elizabeth Diviney - th6923requester ip address:
141.217.23.186

H-49546 12/19/2014 Shower's drain is cloggedauthenticated user: Paulo Andre Dania Ferreira -
fs5076requester ip address: 141.217.224.204

H-49547 12/19/2014 Towers suite 1020 showroom - light in common area burnt out and needs to be replaced.

H-49550 12/20/2014 Lock is dead. has to be let in and out with Onity box. Battery needs to be

replaced.authenticated user: Chelsea Antilla - ee8903requester ip address:
141.217.224.97

H-49551 12/20/2014 I need a lightbulb for my bathroom. thankyou. authenticated user: Shanel Silas -
fo9649requester ip address: 35.16.104.253
H-49552 12/21/2014 Resident moved out of Suite 728. The light in the bathroom needs to fixed. The light no

longer works and the resident never put in the work order for it'authenticated user: Kimberly
McDowell - dx5833requester ip address: 141.217.23.186

H-49553 12/22/2014 Water is getting stuck in the sink near the bathroom and inside the shower box. If someone
could come to unclog the sink and the shower room we would be grateful.authenticated
user: -requester ip address: 141.217.225.226

H-49572 12/22/2014 12/23/2014  12/23/2014 The light above the sink is burnt out. Please replace!
authenticated user: Elizabeth Diviney - th6923
requester ip address: 141.217.23.186

H-49591 12/23/2014  12/26/2014  12/26/2014 The light of bathroom is not working. Tks
authenticated user: Antonio Vinicius Pazetti De Oliveira - fs3992
requester ip address: 146.9.105.117

H-49598 12/24/2014 Front corner burner on stove top keeps going out. (big one) Needs to be fixed or tightened.

authenticated user: Angelica Bartell - ea5233requester ip address: 35.16.65.22

University Towers 46
Low 46
University Towers HK 1
H-49352 12/3/2014 Please wet vac the water in the apartment from the overflowing toilet.
University Towers Maint 45

H-49302 12/1/2014 12/1/2014 12/2/2014  First bathroom from the main door shower drain clogged. Please unclog. Thank you.
authenticated user: Wenxi Gao - fc4645
requester ip address: 35.16.198.77

H-49303 12/1/2014 Left kitchen sink clogged.authenticated user: Brian Chun - ft0995requester ip address:
141.217.220.128
H-49305 12/1/2014 I'm Sarah Jagot a resident advisor at UT. While on a round | came across the 9th floor north

stair well and found that the light is out. It needs to be replaced. Thanks!!authenticated
user: Sarah Jagot - ep9723requester ip address: 35.16.76.245

H-49306 12/1/2014 The toilet is clogged up. If we try to flow water, it may be overflowed. Could you fix
it?authenticated user: Takafumi Niida - fv0309requester ip address: 35.16.66.198

H-49321 12/1/2014 Bathroom bulb has to be replacedauthenticated user: Praneet Balagopal Sundaram -
fn6746requester ip address: 35.16.77.163

H-49324 12/2/2014 1st Toilet is cloggedauthenticated user: David Clausen - ev3081requester ip address:
35.16.78.123

H-49345 12/2/2014 Wooden board in kitchen lower cup-board needs to be replaced. Board damaged due to

leaking water hose. Water hose was repaired today.authenticated user: Ashish Sharma -
fo5232requester ip address: 141.217.220.238
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H-49346 12/2/2014
H-49351 12/3/2014
H-49362 12/3/2014
H-49363 12/3/2014
H-49364 12/4/2014
H-49365 12/4/2014
H-49366 12/4/2014
H-49367 12/4/2014
H-49368 12/4/2014
H-49376 12/4/2014
H-49377 12/4/2014
H-49383 12/5/2014
H-49413 12/6/2014
H-49414 12/6/2014
H-49415 12/6/2014
H-49417 12/7/2014
H-49419 12/8/2014
H-49420 12/9/2014
H-49421 12/9/2014
H-49424 12/9/2014
H-49429 12/9/2014
H-49430 12/9/2014
H-49431  12/10/2014
H-49440  12/10/2014
H-49461  12/11/2014
H-49463  12/11/2014
H-49465  12/12/2014
H-49480  12/14/2014

Monday, January 05, 2015

| got stains on my carpet which need to be cleaned i tried doing it but i could not do and also
my bathroom shower water is not draining out which needs to be fixed as soon as
possibleauthenticated user: Chethan Kumar Hanumanthappa Tembad - fn7821reques

Toilet is overflowing.

Shower clogs after 5 minutes of running the water.authenticated user: Joseph Unavailable -
ev3208requester ip address: 141.217.224.162

Drawer in kitchen broke.URGENT.authenticated user: Kajal Unavailable -
fh2692requester ip address: 35.16.77.28

kitchen induction coil(Big) one is not workingauthenticated user: Madhu Nathani -
fl2936requester ip address: 141.217.220.68

Kitchen sunk is not drainingauthenticated user: Madhu Nathani - fl2936requester ip
address: 141.217.220.68

Closets at entrance of room and 2nd bedroom closets are noe workingauthenticated user:
Madhu Nathani - fl2936requester ip address: 141.217.220.68

Corner bathroom light is not workingauthenticated user: Madhu Nathani - fl2936requester
ip address: 141.217.220.68

Floor tile in main apartment entrance hallway (on the right side of the entrance) has become
detached off the ground. authenticated user: Sana Mehrani - eu4404requester ip address:
141.217.220.147

change light bulb(in toilet)authenticated user: Dennis Choi - ew4608requester ip address:
141.217.220.216

broken stove(big one-it is sometime working and sometime not)authenticated user:
Dennis Choi - ew4608requester ip address: 141.217.220.216

The light bulb in the refrigerator went out without warning today, and it no longer bright. We
don't know why and please check it, thanks a lot.authenticated user: Jianhua Huang -
fv1092requester ip address: 141.217.220.251

Two lights in the inside bathroom don't work.authenticated user: Yan Bao -
fr7038requester ip address: 141.217.221.206

The water from the shower cubicle in one of the bathroom is not draining properly. Seems the
outlet is clogged.authenticated user: Paul Payattuvila Rajan - fr7989requester ip address:
35.16.64.248

2 of the hallway lightbulbs are outauthenticated user: Hiu Ying Jo Choi - fc4629requester
ip address: 141.217.221.141

Bathroom is clogged!!authenticated user: Tahsin Khundkar - ff3358requester ip address:
35.16.68.82

Flush of bathroom 1 is *NOT** Working******Please look into it
immediately*******gquthenticated user: Ankita Ghosh - fp9957requester ip address:
35.16.69.246

refrigerator shelf fell offauthenticated user: Hiu Ying Jo Choi - fc4629requester ip address:
141.217.221.224

Carpet cleaning for corridor and living room.Corridor light not workingauthenticated user:
Shreyas Gohar - fq8868requester ip address: 141.217.220.124

Toilet in the men's bathroom is broken.

Water is dripping from the top of the inside of the fridge.authenticated user: Scott
Ginebaugh - ez4739requester ip address: 141.217.220.222

Stove is not working properly, we are electric shocks from it.authenticated user: Sukumar
Hirani - fo5246requester ip address: 35.16.73.5

Our (half bath) bathroom sink will not drain and seems clogged up. Shouldn't be a major fix,
but would appreciate someone looking at it. authenticated user: Kylee Barrett -
fp8177requester ip address: 35.16.193.202

stobe broken again... It was working about 20 mins and turn offauthenticated user: Dennis
Choi - ew4608requester ip address: 141.217.220.216

One closet plastic door handle is broken and needs to be replaced ( the closet between two
bedrooms).authenticated user: Yunjia Wang - fa7721requester ip address: 35.16.199.36

New stove pans needed for kitchen burners.authenticated user: Angelica Bartell -
ea5233requester ip address: 35.16.64.206

The lamps in the first bathroom don't work normally. Thanks to change the lamps as soon as
possible!authenticated user: Xinghui Li - ft7635requester ip address: 141.217.220.88

Toilet chokedauthenticated user: Prasad Raut - fn5363requester ip address:
141.217.220.111
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H-49501  12/15/2014
H-49515  12/17/2014
H-49526  12/18/2014
H-49549  12/20/2014
H-49592  12/24/2014
H-49606  12/26/2014
H-49607  12/27/2014
H-49611  12/27/2014
H-49613  12/29/2014
H-49614  12/29/2014

Received: 215

Monday, January 05, 2015

Doors of some of the cabinets are not working properly.authenticated user: Apruv
Champanerkar - fr6292requester ip address: 141.217.220.219

LAVATORY MALFUNCTION/CLOG EMERGENCY ITS BEEN 3 DAYS ITS THE SECOND
REQUEST BUT NO RESPONSE. PLEASE FIXIT ITS BEING A BIG
PROBLEMREQUIRED IMMEDIATE ATTENTION authenticated user: Jayanth Reddy
Donthireddy - fs6740requester ip address: 141.217.220.74

Our toilet is blocked.authenticated user: Lingguang Chen - fj6467requester ip address:
141.217.221.9

For the room closest to the living room:1) the vertical pieces of the blinds are coming off2)
the closet door behind the door is not in its position.authenticated user: Krishna Modi -
fs8082requester ip address: 35.16.75.240

Large induction coil in Kitchen not working.1 st bathroom toilet sink not draining
.authenticated user: Abdul Azeem Lnu - fl9114requester ip address: 35.16.71.110

The main door knob is broken.

authenticated user: Lea Yazigi - eh2382
requester ip address: 141.217.220.122

Please move the bulletin board down because it is too high for me to reach. | am struggling to
do bulletin boards. (This is the Resident Advisor for the 6th floor)

authenticated user: Chevonne Abrams - eh3331

requester ip address: 35.16.111.47

The 2nd bedroom door-side wardrobe is not closing smoothly and need to be checked for any
malfunction. Request you to have a look and do the needful.

authenticated user: Vivek Kumar - fl4244

requester ip address: 35.16.75.249

When | slide the mirror in my bathroom it falls out completely. | just opened it and it fell on my
hand and the sink. It could have cut me if it broke or shattered. I've been having problems
with this mirror since | moved here but it has never fallen out

One of the stove burners' control was replaced last year with one that keeps falling, and now
the light showing when the stove is on is not lighting up. Thanks in advance for looking into
these problems.authenticated user: Lea Yazigi - en2382requester i

Finished: 40 Completed: 84
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