DRAFT Housing Work Orders Received 6/1/2015 through 6/30/2015
WO Recieved Finished Total

Maint. Work Order 333
Atchison 20
Medium 1
Atchison Maint 1
H-52686 6/3/2015 6/4/2015 6/17/2015 Our bathroom is flooding because the shower is clogged.
authenticated user: Natasha Ortiz - fa2483
requester ip address: 35.16.103.19
Low 19
Atchison HK 1
H-52685 6/2/2015 6/18/2015 6/18/2015 The room is not cleaned properly (especially floor-wise), and the bathroom floor is scuffed.
The shower itself was also stained and had not been cleaned.
authenticated user: Faith Basheer - fp3620
requester ip address: 141.217.23.191
Atchison Maint 18
H-52636 6/1/2015 6/2/2015 6/17/2015 4 lights out on 2nd Floor.

authenticated user: Christopher Ozog - fi3944
requester ip address: 35.16.102.216

H-52684 6/2/2015 6/4/2015 6/17/2015 toilet roll is broken.
authenticated user: Gustavo Siqueira de Andrade Lima - fz0950
requester ip address: 35.16.193.42

H-52688 6/3/2015 6/22/2015 6/25/2015 A couple of lights in the hallway surrounding that room are burned out.
authenticated user: Faith Basheer - fp3620
requester ip address: 35.16.104.171

H-52689 6/4/2015 6/25/2015 6/25/2015 The light fixture in the back hall near elevator is broken !!
authenticated user: Brianna Elum - ei6112
requester ip address: 141.217.23.191

H-52690 6/4/2015 6/25/2015 6/25/2015 NOT IN ROOM!
Light fixtures outside of these four rooms are all out.
authenticated user: Christopher Ozog - fi3944
requester ip address: 141.217.23.193

H-52709 6/4/2015 6/5/2015 6/17/2015 NOT FOR ROOM!
Light fixture outside of elevator is broken.
authenticated user: Christopher Ozog - fi3944
requester ip address: 141.217.23.193

H-52710 6/4/2015 6/5/2015 6/17/2015 Key core turns as resident tries to unlock room. Needs attention ASAP
authenticated user: Christopher Ozog - fi3944
requester ip address: 141.217.23.193

H-52720 6/8/2015 The lights above rooms 261 and 263 are out.
authenticated user: Jayla Jackson - f06904
requester ip address: 141.217.23.191

H-52722 6/8/2015 The left elevator has very dim lighting.
authenticated user: Jayla Jackson - f06904
requester ip address: 141.217.23.191

H-52758 6/9/2015 My toilet is clogged. | do not have a plunger, and | asked around and nobody seemed to have
had one. | tried many makeshift methods, but to no avail.
authenticated user: Trevor Van Tubbergen - fj3825
requester ip address: 35.16.111.52

H-52760 6/10/2015 6/10/2015 6/10/2015 LIGHT OUT NEXT TO ELEVATOR IN FRONT OF BULLETIN BOARD
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

H-52857 6/13/2015 6/15/2015 6/23/2015 the shower is clogged.
authenticated user: Keontae Ware - f{g9660
requester ip address: 35.16.193.42

H-52861 6/14/2015 6/15/2015 6/23/2015 The door will not lock/shut. The 3 prongs at the door knob are stuck within the door.
authenticated user: Jasmynn Brown - fk4951
requester ip address: 141.217.23.225
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H-52864 6/15/2015 6/15/2015 6/23/2015 364 drain is clogged for shower.
authenticated user: Biancca Davenport - en1958
requester ip address: 35.16.193.42

H-52951 6/18/2015 6/18/2015 6/25/2015 drain is backed up again. It was fixed on monday, however it pumping out muggy water.
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

H-53104 6/27/2015 The light is out between rooms 320 and 322.authenticated user: Jayla Jackson -
fo6904requester ip address: 35.16.196.76

H-53106 6/29/2015 Light bulb change required in lobby and elevatorauthenticated user: Dazsanique Davis -
fp0309requester ip address: 141.217.23.225
H-53107 6/29/2015 Window wont remain openauthenticated user: Dazsanique Davis - fp0309requester ip
address: 141.217.23.225
Chatsworth 35
High 1
Chatsworth HK
H-53015 6/23/2015 Carpet needs to be shampooed by AC unit which leaked large amounts of
water.authenticated user: Naijamah Allah - ej2633requester ip address: 141.217.23.216
Low 34
Chatsworth HK 2

H-52825 6/12/2015 6/18/2015 6/18/2015 housekeeping Check
authenticated user: Lofti Kerzabi - {08196
requester ip address: 141.217.23.210

H-52917 6/16/2015 Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Chatsworth Maint 32

H-52656 6/1/2015 The bathroom door is hard to lock. Resident says it looks like there are a few screws loose.
Please try to fix.authenticated user: Wei Du - ff4793requester ip address: 35.16.195.170

H-52700 6/4/2015 Kitchen white door entrance by sink came off authenticated user: Michelle Talukder -
ev6408requester ip address: 141.217.232.85

H-52701 6/4/2015 windows don't have screensauthenticated user: Michelle Talukder - ev6408requester ip
address: 141.217.232.85

H-52757 6/8/2015 The front door used to exit is jammed and will not open easily. authenticated user: Najifa
Choudhury - er0737requester ip address: 141.217.23.216

H-52754 6/9/2015 6/9/2015 6/23/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-52819 6/11/2015 Storm window in Chatsworth apartment 107 bathroom is broken and requires replacement
WSU CAD #W151620030 authenticated user: Yousef Al-Hashem - ax6195requester ip
address: 141.217.23.190

H-52820 6/11/2015 The shade in the living room window is not going up.authenticated user: Michelle Talukder -
ev6408requester ip address: 141.217.232.180

H-52821 6/11/2015 Urgent plumbing issue!!!Kitchen sink is clogged. | tried to unclog it by using plunger but
nothing is working. Need help. Thanks.authenticated user: Faria Mahnaz -
fj9624requester ip address: 141.217.233.45

H-52822 6/12/2015 The bathroom mirror in the unit is broken. authenticated user: Isabell Groves -
fb2096requester ip address: 141.217.23.216

H-52826 6/12/2015 maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

H-52871 6/13/2015 URGENT-The fridge in this apartment unit does not work. Please Service IMMEDIATELY!!

authenticated user: Chiara Woods - eb8378requester ip address: 141.217.23.210

H-52875 6/15/2015 6/15/2015 6/23/2015 Light in trash room is out.
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-52885 6/15/2015 The newly replaced window blind in my second bedroom lost its spring action since day 2.
Request repair. Thanks, Sheetal authenticated user: Sheetal Joshi - fn6360requester ip
address: 141.217.203.131

H-52888 6/15/2015 Please patch the hole in the bathroom ceiling. Please remove the black mildew/mold from the
walls. authenticated user: - requester ip address: 141.217.23.183
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H-52886 6/15/2015

H-52887 6/15/2015

H-52902 6/16/2015  6/16/2015  6/23/2015
H-52914 6/16/2015

H-52916 6/16/2015

H-52922 6/16/2015

H-52939 6/17/2015

H-52940 6/17/2015

H-52944 6/17/2015

H-52949 6/18/2015

H-52950 6/18/2015

H-52974 6/21/2015  6/23/2015  6/25/2015
H-52992 6/22/2015

H-52994 6/22/2015  6/23/2015  6/25/2015
H-53010 6/22/2015  6/24/2015  6/25/2015
H-53011 6/23/2015  6/24/2015  6/25/2015
H-53097 6/29/2015

H-53098 6/29/2015
DeRoy 123
High 16
DeRoy HK 15
H-52681 6/4/2015 6/8/2015 6/8/2015
H-52682 6/4/2015 6/8/2015 6/8/2015

Wednesday, July 01, 2015

My sink in the kitchen is blocked and also it is leaking from the bottom. | am in a huge
inconvenience. Please be kind enough to service it as soon as possible. authenticated user:
Madusha Lakshani Watuthanthrige Perera - fp1089requester ip address: 141

| cannot open the window in the dinning area and in the bathroom. One of the blind in the
living area is damaged. authenticated user: Madusha Lakshani Watuthanthrige Perera -
fp1089requester ip address: 141.217.233.167

Range hood bulb that needs changing.
authenticated user: Yazhong Lu - fb7350
requester ip address: 141.217.233.16

Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Please remove AC unit from dining room window. AC unit was left there from previous
resident.authenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.240

One blind does not turn with all of the rest of them. The blind is located in the middle. Please
repair if possible.authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Light in stairwell A 1st floor is out.authenticated user: Yousef Al-Hashem -
ax6195requester ip address: 141.217.201.214

Current Shower Room: Pilot on stove is out (not lit). The Kitchen area / living room contains a
natural gas odor. authenticated user: Yousef Al-Hashem - ax6195requester ip address:
141.217.201.214

Ceiling covers (outside) of apartment 501 have been opened and require closure.

authenticated user: Yousef Al-Hashem - ax6195requester ip address: 141.217.201.214

Window blinds need to be replaced.authenticated user: Swetha Bakka - ee4425requester
ip address: 141.217.233.192

Light inside the refrigerator needs to be replacedauthenticated user: Swetha Bakka -
eed425requester ip address: 141.217.233.192

My fridge does not get cold. It needs to be colder so the food doesn't spoil. (RA unit)
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.232.203

washroom sink blockage problem (Quick assistance required)authenticated user: Poonam
Bhardwaj - fs3639requester ip address: 141.217.161.227

kitchen, room and living room curtains(4) not working.
authenticated user: Poonam Bhardwaj - fs3639
requester ip address: 141.217.161.227

Part of the bathroom ceiling is slowly crumbling. Due to the falling debris, | have to
periodically vacuum the bathroom.

Background info:
Earlier this year, water was leaking from my bathroom ceiling through a small crack.
Maintenance staff patched

Request to defrost the refrigerator. Water has been dripping in the lower section. Needs
attention!

authenticated user: Rahuldev Gurudev - fI6922

requester ip address: 141.217.220.101

The shower drain is clogged. | tried some liquid drain opener and it didn't work. Thank
you!(Hope this is not duplicated. | submitted another work order earlier today and it didn't
seem to go through the system. )authenticated user: Yi Tak Tsang - fp990

Broken Blinds in bedroom on the left side. The strings connected to the top part broke off.
They stay closed but now droop in the middle and will not rotate in the full 360 degree motion
like before. I'm not sure if it's fixable, | may need a new set of b

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.240

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.240
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H-52712 6/5/2015 6/9/2015 6/11/2015
H-52742 6/8/2015  6/10/2015  6/11/2015
H-52879 6/15/2015  6/18/2015  6/18/2015
H-52880 6/15/2015  6/18/2015  6/18/2015
H-52881 6/15/2015  6/18/2015  6/18/2015
H-52986 6/22/2015  6/23/2015  6/29/2015
H-52987 6/22/2015  6/26/2015  6/30/2015
H-52988 6/22/2015  6/22/2015  6/24/2015
H-53023 6/24/2015  6/24/2015  6/29/2015
H-53049 6/26/2015  6/25/2015  6/29/2015
H-53050 6/26/2015  6/30/2015  6/26/2015
H-53099 6/29/2015  6/30/2015  6/30/2015
H-53100 6/29/2015  6/29/2015  6/30/2015

DeRoy Maint 1
H-52918 6/16/2015

Medium 1

DeRoy HK 1

H-52714 6/5/2015  6/18/2015  6/18/2015
Low 106

DeRoy HK 25
H-52639 6/1/2015 6/2/2015 6/8/2015
H-52831 6/12/2015
H-52834 6/12/2015  6/18/2015  6/18/2015
H-52837 6/12/2015  6/19/2015  6/24/2015
H-52840 6/12/2015
H-52843 6/12/2015  6/18/2015  6/18/2015
H-52846 6/12/2015
H-52849 6/12/2015
H-52850 6/12/2015  6/18/2015  6/18/2015
H-52852 6/12/2015  6/18/2015  6/18/2015

Wednesday, July 01, 2015

Final clean (next move-in scheduled for June 11)
Weekly clean
Final Cleanauthenticated user: Naijamah Allah - ej2633requester ip address: 35.16.70.236

Weekly cleanauthenticated user: Naijamah Allah - ej2633requester ip address:
35.16.70.236

Weekly cleanauthenticated user: Naijamah Allah - ej2633requester ip address:
35.16.70.236

Final clean (Possible move-in: June 24)
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Weekly clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

There is a couple bags of trash on the 14th floor hallway. Bags are open and trash is spilling
out.

Final clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Final clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Ashley Hepp 06/30/2015 15:02 -
final clean

final clean

URGENT: Shower water gets clogged in the bath. The bath becomes flooded. authenticated
user: Lakshmi Mohanadas - fk2967requester ip address: 35.16.19.1

Oven is missing rack.

The 7th floor laundry room has a lot of garbage
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Housekeeping checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Housekeeping Check
authenticated user: Lofti Kerzabi - f08196
requester ip address: 141.217.23.210

Housekeeping Check
authenticated user: Lofti Kerzabi - 08196
requester ip address: 141.217.23.210

housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

housekeeping Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210
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H-52873 6/15/2015  6/18/2015  6/18/2015
H-52911 6/16/2015

H-52912 6/16/2015

H-52913 6/16/2015  6/18/2015  6/18/2015
H-53016 6/23/2015

H-53053 6/26/2015  6/30/2015  6/30/2015
H-53054 6/26/2015

H-53055 6/26/2015  6/30/2015  6/30/2015
H-53056 6/26/2015  6/30/2015  6/30/2015
H-53057 6/26/2015

H-53058 6/26/2015

H-53059 6/26/2015  6/30/2015  6/30/2015
H-53060 6/26/2015  6/30/2015  6/30/2015
H-53076 6/26/2015  6/30/2015  6/30/2015
H-53077 6/26/2015

DeRoy Maint 81
H-52617 6/1/2015 6/3/2015  6/17/2015
H-52640 6/1/2015 6/3/2015  6/17/2015
H-52641 6/1/2015

H-52655 6/2/2015

H-52657 6/2/2015

H-52666 6/3/2015

H-52667 6/3/2015  6/11/2015  6/23/2015
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Activity room floor needs cleaning. Safety hazard. authenticated user: Tamika Davis -
eqg2532requester ip address: 141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Windows leaked, but the carpet smells strongly of mildew now. Carpet needs to be
shampooed. authenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210

Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Ashley Hepp 06/30/2015 14:46 -
Housekeeping check

authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Ashley Hepp 06/30/2015 14:58 -
Housekeeping check

authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Housekeeping checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

Ashley Hepp 06/30/2015 14:59 -
Housekeeping check

authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Ashley Hepp 06/30/2015 15:00 -
Housekeeping check

authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Ashley Hepp 06/30/2015 15:01 -
Please clean the large bedroom
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

Please clean the large bedroomauthenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

Please fix the window and ceiling water leaks in the bigger bed room facing the volleyball
court. It is an emergency!

authenticated user: Ankita Jaykumar - ey0992

requester ip address: 35.16.192.191

My oven left bottom one is broken. One of the wire connect to the oven is disconnect. Please
weld it back. Thanks!

authenticated user: Feng Tao - fj1823

requester ip address: 35.16.83.171

One side of the toilet paper roll falls off.authenticated user: Ashley Fry - ej8471requester
ip address: 141.217.23.210

Hey, The sink of my apartment is clogged. Could you come and talk a
look?Thanks! Thiago Ramosauthenticated user: Thiago Freitas Ramos -
fto492requester ip address: 35.16.192.253

Towel rack in bathroom is brokenauthenticated user: Deja Moore-Grant - eo2406requester
ip address: 35.16.72.213

The shelf in the mirror in the bathroom has no shelves in it.authenticated user: Justin
Yemm - ef4839requester ip address: 141.217.23.187

The sink in the restroom is jammed; unplugging is needed. Thank you.
authenticated user: Qiuyun Xu - fj2616
requester ip address: 35.16.18.20
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H-52668 6/3/2015 MAINTENANCE: Please install a hatch on the right side of the fan coil unit in the living
room. There is currently a hole in the wall where work was recently
performed.authenticated user: Prentis Gipson - bq7019requester ip address:
141.217.23.197

H-52669 6/3/2015 The bar counter is pulling away from the wall.authenticated user: Ashley Fry -
ej8471requester ip address: 141.217.23.210

H-52693 6/4/2015 There is black mold on the ceiling in the bathroom.authenticated user: Justin Yemm -
ef4839requester ip address: 35.16.68.200

H-52692 6/4/2015 Ceiling by window is leaking. Resident has complained about this issue on last Saturday.
Resident would like this issue fixed as soon as possible as mold is starting to form.

authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.210

H-52715 6/5/2015 6/11/2015 6/23/2015 MAINTENANCE: Please paint or refinish ceiling in bathroom, per resident's request.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.197

H-52716 6/5/2015 6/11/2015 6/23/2015 MAINTENANCE: Please replace toilet paper holder in bathroom, per resident's request.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.197

H-52717 6/5/2015 6/18/2015 6/24/2015 Felipe: Replace kitchen ceiling light fixture.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-52718 6/5/2015 Mildew on bathroom ceiling.authenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52723 6/6/2015 One set of blinds is about to fall from the window frame. Three of the strings of the blinds are
still connected to the top rod, but the three on the other side are not connected. It is in a way
that if the blinds are touched with any pressure, the weig

H-52724 6/6/2015 6/11/2015 6/23/2015 Please install Curtains slides for the room across the kitchen.
Thanks
authenticated user: Ahmed Elsayed Mohamed Afifi - fs7197
requester ip address: 35.16.79.81

H-52727 6/7/2015 6/11/2015 6/23/2015 Bathroom tiles above the bathtub have poped-out and toilet seat has come out from one side
of the hinge.
authenticated user: Animesh Raut - k2213
requester ip address: 35.16.198.131

H-52728 6/7/2015 6/11/2015 6/23/2015 The sink in the bathroom is draining out very slowly. This has been going on for a couple
weeks. They are hoping to get it fixed soon. Thank you.
authenticated user: Vivien Okechukwu - fh2758
requester ip address: 141.217.23.210

H-52730 6/8/2015 The blinds are broken.authenticated user: Renee Brown - ez9158requester ip address:
141.217.23.210

H-52731 6/8/2015 Mildew is growing on the ceiling. Please paint over it.authenticated user: Renee Brown -
ez9158requester ip address: 141.217.23.210

H-52753 6/9/2015 6/11/2015 6/23/2015 Hi,

The kitchen sink is clogged.

Thanks,
authenticated user: Ahmad Bani Hani - fl6800
requester ip address: 35.16.10.108

H-52755 6/9/2015 6/9/2015 6/23/2015 Oven and stove are not working. Resident suggests that it may not be plugged in.
authenticated user: -
requester ip address: 141.217.23.210

H-52756 6/9/2015 6/11/2015 6/23/2015 Light bulb in the kitchen burned out and needs to be replaced
authenticated user: Kieu-Nhi Tran - en2704
requester ip address: 107.92.120.152

H-52776 6/9/2015 Maintenance check (move-in 6/13)authenticated user: Ashley Fry - ej8471requester ip
address: 141.217.23.210

H-52781 6/9/2015 clogged toilet authenticated user: Olufemi Olamijulo - fw7489requester ip address:
35.16.72.200

H-52779 6/9/2015 Shower drain is clogged, water is draining very slow.authenticated user: Samantha

Mannino - ez5465requester ip address: 141.217.23.240

H-52778 6/9/2015 Garbage disposal in kitchen is clogged againauthenticated user: Tamika Davis -
eqg2532requester ip address: 141.217.23.210
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H-52794 6/11/2015  6/11/2015  6/23/2015
H-52795 6/11/2015  6/12/2015  6/23/2015
H-52796 6/11/2015

H-52811 6/11/2015

H-52812 6/11/2015

H-52813 6/11/2015

H-52814 6/11/2015

H-52815 6/11/2015

H-52816 6/11/2015

H-52817 6/11/2015

H-52818 6/11/2015

H-52830 6/12/2015

H-52833 6/12/2015

H-52836 6/12/2015

H-52841 6/12/2015

H-52842 6/12/2015  6/29/2015  6/29/2015
H-52845 6/12/2015  6/16/2015  6/23/2015
H-52851 6/12/2015  6/16/2015  6/23/2015
H-52870 6/13/2015  6/15/2015  6/23/2015
H-52874 6/15/2015  6/15/2015  6/23/2015
H-52882 6/15/2015  6/16/2015  6/23/2015
H-52889 6/15/2015  6/16/2015  6/23/2015
H-52890 6/15/2015  6/16/2015  6/23/2015

Wednesday, July 01, 2015

Door knob in small bedroom is broken and requires replacement.
authenticated user: Yousef Al-Hashem - ax6195
requester ip address: 35.16.193.47

The water in the kitchen sink is running out very slowly. The faucet is clogged.
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

- The door to the right of the front desk (The inside door that people open up to get in) is
damaged at the bottom. This is causing many people to get stuck, and often have issues
getting inside of the building.Again, this is the door with the handicap

The counter is pulling away from the wall.authenticated user: Ashley Fry - ej8471requester
ip address: 141.217.23.210

Bedroom and living room blinds are coming down.authenticated user: Ashley Fry -
ej8471requester ip address: 141.217.23.210

Bedroom B (large) screen window is detached and requires reattachment. authenticated
user: Yousef Al-Hashem - ax6195requester ip address: 141.217.23.190

Apartment 711 the kitchen stove (heating) core does not work properly work, the coil gets hot
and cools down does not have constant heat.authenticated user: Yousef Al-Hashem -
ax6195requester ip address: 141.217.23.190

Living room blind is broken. (RA noticed during Move-In, on RCR)authenticated user:
Ashley Fry - ej8471requester ip address: 141.217.23.210

Light above the sink in the kitchen is out.authenticated user: - requester ip address:
141.217.23.210

RA: Screen for hood fan over oven is missing.authenticated user: Ashley Fry -
ej8471requester ip address: 141.217.23.210

The air vent/ grill in the living room is loose and because of that it's vibrating authenticated
user: Najifa Choudhury - er0737requester ip address: 141.217.23.210

Maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Maintenance Checkauthenticated user: Lofti Kerzabi - fo8196requester ip address:
141.217.23.210

Maintenance Check
authenticated user: Lofti Kerzabi - f08196
requester ip address: 141.217.23.210

Maintenance Check
authenticated user: Lofti Kerzabi - {08196
requester ip address: 141.217.23.210

maintenance Check
authenticated user: Lofti Kerzabi - 08196
requester ip address: 141.217.23.210

The tub is clogged and water will not drain.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.210

Bed frame is bent. Since bed frame is bent resident cannot sleep properly. Resident would
like a new bed frame.

authenticated user: Tamika Davis - eq2532

requester ip address: 141.217.23.210

One light in our room is out of service, please come to change a new bulb.
authenticated user: Zhanguo Yue - fr1390
requester ip address: 141.217.233.53

- Bath drain isn't working
authenticated user: Lofti Kerzabi - {08196
requester ip address: 141.217.23.210

- Stove isn't turning on
authenticated user: Lofti Kerzabi - 08196
requester ip address: 141.217.23.210
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H-52891 6/15/2015 6/16/2015 6/23/2015 Replacement of bulbs and rain water is leaking from windows he has service request earlier
and his request number is 268362
authenticated user: Najeeb Arafat Mohammed - fr9153
requester ip address: 141.217.23.210

H-52904 6/16/2015 6/16/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-52905 6/16/2015 6/16/2015 6/23/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-52906 6/16/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52910 6/16/2015 maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52920 6/16/2015 6/17/2015 6/23/2015 Bed frame of bigger room is bent, and mattress is sagging. Consequently, | cannot sleep
properly.
| would like a new bed frame and mattress.
authenticated user: Bruna Aparecida Savagin - fq9115
requester ip address: 198.109.114.66

H-52981 6/20/2015 6/22/2015 6/25/2015 Toilet is stopped up.
authenticated user: Renee Brown - 29158
requester ip address: 141.217.23.210

H-52985 6/22/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-52990 6/22/2015 6/22/2015 6/25/2015 Toilet is clogged. Residents tried to plunge it.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53009 6/23/2015 -The curtain in the room has fallen, one side is damaged. (Left side)authenticated user: Lofti
Kerzabi - fo8196requester ip address: 141.217.23.210

H-53035 6/25/2015 Light in hallway outside 1510 needs to be replaced. Light bulb is almost out.authenticated
user: Justin Yemm - ef4839requester ip address: 141.217.233.108

H-53036 6/25/2015 Not (1415) Fluorescent light out outside of stair-well Bauthenticated user: Yousef Al-
Hashem - ax6195requester ip address: 35.16.195.173

H-53038 6/25/2015 Not (1201) Fluorescent light out outside of 1201authenticated user: Yousef Al-Hashem -
ax6195requester ip address: 35.16.195.173

H-53040 6/25/2015 Fluorescent light very dim outside of 1101lauthenticated user: Yousef Al-Hashem -
ax6195requester ip address: 166.170.22.125

H-53041 6/25/2015 \Fluorescent light very dim outside of 612authenticated user: Yousef Al-Hashem -
ax6195requester ip address: 35.16.195.173

H-53042 6/25/2015 Not (513) Fluorescent light very dim outside of 513authenticated user: Yousef Al-Hashem -
ax6195requester ip address: 35.16.195.173

H-53043 6/25/2015 My bedroom closet door(left hand side one) needs to be repairedauthenticated user:
Hashini Weeraratna - fi8455requester ip address: 35.16.72.18

H-53044 6/25/2015 Living room window blinds (right hand side one) needs to repaired.authenticated user:
Hashini Weeraratna - fi8455requester ip address: 35.16.72.18

H-53061 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53062 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:

141.217.23.210

H-53063 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53064 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53065 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53066 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53067 6/26/2015 Maintenance checkauthenticated user: Ashley Fry - ej8471requester ip address:
141.217.23.210

H-53085 6/26/2015 MAINTENANCE: Please repair blinds in bedroom, per residents' request.authenticated
user: Prentis Gipson - bq7019requester ip address: 141.217.23.197
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H-53086 6/26/2015
H-53092 6/27/2015
H-53094 6/27/2015
H-53095 6/27/2015
Ghafari 11

High 2
Ghafari Maint 2
H-53102 6/29/2015
H-53105 6/29/2015

Medium 1
Ghafari Maint 1
H-52635 6/2/2015 6/2/2015 6/17/2015

Low 8
Ghafari HK 1
H-53034 6/25/2015  6/30/2015 6/30/2015
Ghafari Maint 7
H-52634 6/1/2015 6/1/2015 6/17/2015
H-52638 6/2/2015 6/2/2015 6/17/2015
H-52654 6/2/2015 6/2/2015 6/17/2015
H-52719 6/6/2015 6/8/2015 6/23/2015
H-52751 6/8/2015 6/9/2015 6/23/2015
H-53048 6/25/2015
H-53052 6/26/2015

Towers 71

Low 71
Towers Maint 71
H-52620 6/1/2015

Wednesday, July 01, 2015

Bathroom door handle and front door handle are hard to turn, hard to lock, and sometimes
the bathroom door cannot close all the way. authenticated user: Corinne Caldwell -
ez6882requester ip address: 141.217.23.210

Rust is coming from the windows in my bedroom and it is getting all over my
things.authenticated user: Taylor Wilkerson - fa2205requester ip address: 35.16.70.249

Both rooms are leaking heavily, like running water. Please at least glue the roof. Thank you
so much.authenticated user: Jinhan Yu - fb2480requester ip address: 141.217.233.78

Says the stove does not work. When she turns the knob it does not light up. authenticated
user: Aja Pettiford - fi6887requester ip address: 141.217.23.210

bed frame needs to be replaced - 308 Ghafari

Toilet clogged please help! cannot flush, water wont go down, afraid it might flood.
authenticated user: Gabriela Sullen - cp9252
requester ip address: 141.217.23.218

Chair Broken in the room.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.218

Ashley Hepp 06/30/2015 15:02 -

The room has overflow of trash, and the room has a very foul stench coming from it. It hasn't
been cleaned and the a conference guest is scheduled to move in this morning.
authenticated user: Sameen Jaffry - fi8283

requ

replace ceiling tiles in front vestibule - ghafari

Water is coming up through the drain in the shower.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.218

The door on floor 3 and 4 need to be painted.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.218

Toilet seat cover has come of the hinges. Rest of the toilet works fine.
authenticated user: Monique Bailhe - ev2511
requester ip address: 35.16.66.95

The ice bin in Starbucks needs to be caulked.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.218

Light out behind the bar
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.23.218

The sink behind the bar is clogged.
authenticated user: Kayla Dekoekkoek - f{q8414
requester ip address: 141.217.23.218

Toilet clogged in Towers 612.
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H-52660 6/2/2015  6/11/2015  6/23/2015
H-52661 6/3/2015  6/11/2015  6/23/2015
H-52662 6/3/2015  6/11/2015  6/23/2015
H-52670 6/3/2015
H-52671 6/3/2015
H-52672 6/4/2015  6/29/2015  6/29/2015
H-52696 6/4/2015  6/11/2015  6/23/2015
H-52673 6/4/2015  6/11/2015  6/23/2015
H-52702 6/5/2015  6/11/2015  6/23/2015
H-52704 6/5/2015  6/11/2015  6/23/2015
H-52706 6/5/2015
H-52732 6/6/2015  6/11/2015  6/23/2015
H-52734 6/8/2015  6/17/2015  6/24/2015
H-52782 6/10/2015  6/11/2015  6/23/2015
H-52783 6/10/2015  6/11/2015  6/23/2015
H-52785 6/11/2015
H-52797 6/11/2015
H-52798 6/11/2015
H-52799 6/11/2015
H-52800 6/11/2015
H-52801 6/11/2015
H-52802 6/11/2015

Wednesday, July 01, 2015

(The request is for the Towers Café)
There are lights that are out and or not working

30 dining room -recessed+Halogen

6 in freezer

authenticated user: Jamone Lewis - em8190
requester ip address: 141.217.23.186

Shower head is stuck between two settings, so it is rather uncomfortable to shower. Also, the
drain cover has come off and needs to be reattached.

authenticated user: Zachary Rich - eu7441

requester ip address: 141.217.23.230

A resident jammed some paper in the cardslot for my door. Can someone get that out and
see what it is? Hopefully we can find out who did it.

authenticated user: Zachary Rich - eu7441

requester ip address: 141.217.23.230

Kitchen Table is broken.authenticated user: Kenneth Mazur - fo0987requester ip address:
141.217.225.153

Table is broken in the Study Lounge.authenticated user: Kenneth Mazur - fo0987requester
ip address: 141.217.225.153

The card swiper lock on room 744 is slightly off the hinge.
authenticated user: Tevin Monroe - fh3994
requester ip address: 141.217.23.186

The stove is not working - the display does not light up with the time and if you turn a burner
on it doesn't heat up.

authenticated user: Kelly Beall - fz0226

requester ip address: 141.217.83.147

Towers suite 322 all rooms need night stands and garbage cans are missing.

Shade has fallen and needs to be reattached to window in room 1020-D
authenticated user: Garrett Sears - fh9529
requester ip address: 35.16.198.137

Handle to turn on shower is missing.
authenticated user: Garrett Sears - fh9529
requester ip address: 35.16.198.137

In Hall near room 240 and 242 the exit sign is loose.authenticated user: Garrett Sears -
fh9529requester ip address: 35.16.198.137

One of the wall needs to be painted because a good amount of the paint has been chipped.
authenticated user: -
requester ip address: 35.16.194.187

Our shower is dripping.
authenticated user: Lucas Cunha E Silva - fs4480
requester ip address: 141.217.225.51

The light in the hallway (not in room 1023, but OUTSIDE the room) is out.
authenticated user: Tevin Monroe - fh3994
requester ip address: 141.217.224.76

Our toilet is clogged
authenticated user: Lucas Cunha E Silva - fs4480
requester ip address: 141.217.225.51

New KeyLost / StolenKey #: Key #63162Key Holder ID: Cindy HildrethQty:
laction: request one key for room 1125.1. This room was not available for section in the
drop down box.Account #: 228400

DUNKIN DONUTS Ceiling tile is about to bust. Looks like water is coming from
above.authenticated user: Julie Malear - fg9040requester ip address: 141.217.23.186

There is black mold in the shower of room 724.authenticated user: Tevin Monroe -
fh3994requester ip address: 35.16.98.21

The toilet paper roll holder in room 724 is broken - it is ripped off the wall.authenticated
user: Tevin Monroe - fh3994requester ip address: 35.16.98.21

There is black mold in the shower of room 738.authenticated user: Tevin Monroe -
fh3994requester ip address: 35.16.98.21

The sink drain release is broken in one of the sinks in room 738.authenticated user: Tevin
Monroe - fh3994requester ip address: 35.16.98.21

There is black mold in the shower of room 743.authenticated user: Tevin Monroe -
fh3994requester ip address: 35.16.98.21
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H-52803 6/11/2015
H-52804 6/11/2015
H-52805 6/11/2015
H-52806 6/11/2015
H-52809 6/12/2015
H-52856 6/13/2015
H-52859 6/15/2015
H-52860 6/15/2015
H-52863 6/15/2015
H-52865 6/15/2015
H-52866 6/15/2015
H-52876 6/15/2015
H-52877 6/15/2015
H-52878 6/15/2015
H-52925 6/16/2015
H-52926 6/16/2015
H-52927 6/16/2015
H-52933 6/17/2015
H-52934 6/17/2015
H-52935 6/17/2015
H-52936 6/17/2015
H-52942 6/17/2015
H-52943 6/17/2015
H-52945 6/17/2015
H-52946 6/17/2015
H-52947 6/17/2015
H-52948 6/17/2015
H-52938 6/17/2015
H-52953 6/18/2015
H-52956 6/18/2015
H-52957 6/18/2015
H-52958 6/18/2015
H-52961 6/19/2015

Wednesday, July 01, 2015

The sink drain cover is missing in both sinks in room 745.authenticated user: Tevin
Monroe - fh3994requester ip address: 35.16.98.21

There is black mold in the shower of room 746.authenticated user: Tevin Monroe -
fh3994requester ip address: 35.16.98.21

The room is labeled as "clean," but the walls throughout the room - in bedrooms and living
area - are really gross, with black cigarette ash on one wall, and lots of paint missing /
command hooks on other walls.authenticated user: Tevin Monroe - fh3994r

The shower head in room 747 is continuously leaking water.authenticated user: Tevin
Monroe - fh3994requester ip address: 35.16.98.21

Towers 421 needs light in shower

In the first stall of the men's bathroom. There are two holes in the wall caused by the
door.authenticated user: Garrett Sears - fh9529requester ip address: 141.217.23.200

The kitchen handle is broken, keycard swipes in but the door doesn't unlock, even with a
green light.authenticated user: Kenneth Mazur - fo0987requester ip address:
141.217.23.204

The kitchen handle is broken, keycard swipes in but the door doesn't unlock, even with a
green light.authenticated user: Kenneth Mazur - fo0987requester ip address:
141.217.23.204

Broken desk chair.authenticated user: Kenneth Mazur - fo0987requester ip address:
141.217.23.204

Plug is broken in the living room.authenticated user: Kenneth Mazur - fo0987requester ip
address: 141.217.23.204

There is garffiti on the inside of the door on the fire escape plan thatt needs to be cleaned.
Thank you.authenticated user: Bianca Dean - fo1867requester ip address: 141.217.23.186

Towers 345 - toilet doesn't flush
Towers 409B light doesn't work
Towers 410C - needs a bed, furniture missing

The sink by the toilet room in 818 needs to be snaked, and the water comes out slightly
yellowed.authenticated user: Tevin Monroe - fh3994requester ip address: 141.217.225.234

There is black mold in the shower of room 819 and the shower drain is dirty.authenticated
user: Tevin Monroe - th3994requester ip address: 141.217.225.234

There is black mold in the shower of room 820.authenticated user: Tevin Monroe -
fh3994requester ip address: 141.217.225.234

Towers 707 light out and needs to be replaced.
Towers 947 mold in shower.
Towers 711 mold in shower.
Towers 718 mold in shower

This request is for subway: lobby lights is out,authenticated user: Chester Fleming -
fc0603requester ip address: 141.217.224.172

This request is for subway: laminate by door entrance needs to be replacedauthenticated
user: Chester Fleming - fc0603requester ip address: 141.217.224.172

This request is for subway: front door entrance door does not closeauthenticated user:
Chester Fleming - fc0603requester ip address: 141.217.224.172

This request is for subway: aluminum threshold for cooler is broken, three-compartment sink
is leakingauthenticated user: Chester Fleming - fc0603requester ip address:
141.217.224.172

The cable jack in my room fell in to the wall and | would like to be able to use my television,
please.authenticated user: Bianca Dean - fol867requester ip address: 35.16.103.32

Stopper inside sink next to shower is broken authenticated user: Chester Fleming -
fc0603requester ip address: 141.217.23.186

Towers 409B - replace light
Towers 718 - broken bathroom light
Towers 610 C - sink clogged.

610 C light is out

Could someone please fix the toilet. It will not flush. Thank you.authenticated user: Bianca
Dean - fol867requester ip address: 35.16.108.191

Towers 342 shower head is broken
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H-52962 6/19/2015

H-52963 6/19/2015

H-52964 6/19/2015

H-52969 6/19/2015

H-52971 6/19/2015

H-52973 6/22/2015

H-52977 6/22/2015

H-53001 6/23/2015

H-53031 6/24/2015

H-53032 6/25/2015

H-53033 6/25/2015

H-53080 6/28/2015

H-53081 6/28/2015

H-53084 6/29/2015

H-53103 6/29/2015
University Towers 73
Low 73
University Towers HK 1
H-52649 6/2/2015  6/18/2015  6/18/2015
University Towers Maint 72
H-52646 6/1/2015  6/17/2015  6/24/2015
H-52647 6/1/2015 6/3/2015 6/17/2015
H-52648 6/2/2015 6/3/2015 6/17/2015
H-52651 6/2/2015 6/3/2015 6/17/2015
H-52652 6/2/2015 6/2/2015 6/17/2015
H-52658 6/2/2015 6/8/2015 6/23/2015
H-52659 6/2/2015 6/8/2015 6/23/2015

Wednesday, July 01, 2015

Towers 321 toilet won't flush

Towers 421 - light in shower out

Towers 240 - lights in rooms A, B, C & D need to be fixed
Towers 344 shower is not draining and panel is leaking.

Inside 811B there is a huge hole that needs to be patched. Please and thank
you'authenticated user: Elizabeth Diviney - fh6923requester ip address: 141.217.23.204

Someone drew racial graffiti (a swastika) on the wall underneath the white board. It's currently
being covered by a lounge chair. authenticated user: Dominique Witherspoon -
ev6822requester ip address: 35.16.107.178

Blood on the bathroom floor and bed in room ab is brokenauthenticated user: Garrett
Sears - fh9529requester ip address: 35.16.195.84

The wall in the hallway outside room 722 has a hole in it that needs to be
patched.authenticated user: Tevin Monroe - fh3994requester ip address: 141.217.224.247

short light bulb over the sink needs to be replaced. It has gone out completely.authenticated
user: Kevin Miller - fb1248requester ip address: 141.217.23.186

Towers 519 hole in living room wall.
Towers 605 and 606 housekeeping reported leaking under sink.

The lock on the door to the 8th floor rec room is broken. Housing keeper Shaun and | taped it
last week, but now it to stuck. Can the lock please be replaced?authenticated user:
Elizabeth Diviney - fh6923requester ip address: 141.217.23.186

The lock to the door for the 9th floor kitchenette keeps getting stuck and preventing residents
and conference guests from getting into the room. | was up to get it up with some effort and
jiggling. But no one else who has tried has been able to. Can thi

Towers 210 - clogged toilet

Light bulb in front of room is out. Work order put in as request of maintenance
staff.authenticated user: Aarti Sajnani - ez8543requester ip address: 141.217.23.186

Just moved in. All of the carpet are extremely dirty. Apparently nobody cleaned the carpet
before we moved in. Please deeply clean all of the carpet or change new
carpet.authenticated user: Hao Song - ei9668requester ip address: 141.217.220.179

Hi,

The closet door came off the track when we were moving things around. Also the door knobs
have come out.Both the doors in the first room, the one behind the door in the inner/second
room and the ones in the hallway.

Thank you!!
authenticated u

Desk Assistant helping resident put in work order, bathroom 1 doesn't seem to have a lock
problem but the door is not shutting all the way.

authenticated user: Cindy Yang - ea2803

requester ip address: 141.217.59.50

Stove needs to be changed. The burner cannot be leveled horizontally. The power marks are
all gone.

authenticated user: Hao Song - €i9668

requester ip address: 141.217.220.179

Just moved in. The toilet paper roller in the half bathroom is gone. Please put a roller there.
authenticated user: Hao Song - ei9668
requester ip address: 141.217.220.179

Please address the stove in this apartment.

The two closet doors in the second bedroom don't work properly. It can be opened freely. But
they often stuck in the middle when | close the door

authenticated user: Hao Song - €i9668

requester ip address: 141.217.203.131

broken closet
authenticated user: Rahul Kadam - ft1861
requester ip address: 35.16.194.54
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H-52674 6/3/2015 6/12/2015 6/24/2015 My corridors for opening and closing closet is not working properly
authenticated user: Baldish Oberoi - fq4552
requester ip address: 35.16.77.17

H-52694 6/4/2015 first room door not closingauthenticated user: Basavarajeshwari Shirol - fs0950requester
ip address: 35.16.195.19

H-52695 6/4/2015 Corridor lamp not workingBathroom Lamp not workingauthenticated user: Amal Almutairi -
fq6866requester ip address: 35.16.11.78

H-52697 6/4/2015 6/5/2015 6/23/2015 both Curtains in living room and bedroom need repair

authenticated user: Amal Almutairi - {q6866
requester ip address: 35.16.11.78

H-52699 6/4/2015 6/5/2015 6/23/2015 There is leak in the refrigerator
authenticated user: Amal Almutairi - {q6866
requester ip address: 35.16.11.78

H-52741 6/5/2015 6/8/2015 6/23/2015 Fridge is not working well. Water is dripping down from the freezer level into the fridge.
The fridge has circulation problems- a gallon of milk freezes in the fridge, and lettuce freezes
in the crisper drawer.
authenticated user: Aniruddha Paranjpe - e

H-52737 6/6/2015 6/8/2015 6/23/2015 refrigerator has leak
authenticated user: Meshari Shetaiwi - fw6809
requester ip address: 35.16.193.171

H-52738 6/6/2015 6/8/2015 6/23/2015 bathroom lamp not working
authenticated user: Meshari Shetaiwi - fw6809
requester ip address: 35.16.193.171

H-52739 6/6/2015 The fan sink not working authenticated user: Meshari Shetaiwi - fw6809requester ip
address: 141.217.220.207

H-52740 6/6/2015 The hallway light outside apartments 508 and 509 is out and needs replacing. Thank
you.authenticated user: Juhee Prakash - fil213requester ip address: 35.16.197.180
H-52744 6/8/2015 6/8/2015 6/23/2015 Toilet seat in the first bathroom was found to be broken at the hinges.

authenticated user: Chien-Yeu Chun - fr1931
requester ip address: 141.217.221.189

H-52745 6/8/2015 6/8/2015 6/23/2015 1. The sink (in the bathroom with bath) is blocked.
2. The bulb of refrigerator is broken. (Cooling function is normal.)
authenticated user: Rong Liu - fd2578
requester ip address: 35.16.194.222

H-52746 6/8/2015 6/23/2015 6/23/2015 1. The sink (in the bathroom with bath) is blocked.
2. The bulb of refrigerator is broken. (Cooling function is normal.)
authenticated user: Rong Liu - fd2578
requester ip address: 35.16.194.222

H-52764 6/9/2015 6/12/2015 6/24/2015 Bulb in the walk looby near 2nd washroom is not working, please replace with new bulb.
authenticated user: Santhosh Gunda - fc0339
requester ip address: 136.2.1.102

H-52767 6/10/2015 6/10/2015 6/24/2015 Initial request was sent about 2 weeks ago but nothing has been fixed yet.
1. First bathroom (closest to the main entrance) shower drain is clogged.
2. First bedroom window - 2 blinds fell off and cannot be reattached.

Thank you.
authenticated user

H-52768 6/10/2015 6/12/2015 6/24/2015 Need to change bathroom sink caulking seal
authenticated user: Dennis Choi - ew4608
requester ip address: 141.217.220.216

H-52769 6/10/2015 6/12/2015 6/24/2015 Need light bulb
authenticated user: Dennis Choi - ew4608
requester ip address: 141.217.220.216

H-52770 6/10/2015 6/12/2015 6/24/2015 Two cabinet door broken(one is handle)
authenticated user: Dennis Choi - ew4608
requester ip address: 141.217.220.216

H-52771 6/10/2015 6/10/2015 6/24/2015 One side of the washing tank which installed waste peocessor was blocked today in kichen.
But another is still OK. Please check it, thank you.
authenticated user: Jianhua Huang - fv1092
requester ip address: 141.217.220.244

H-52772 6/10/2015 6/12/2015 6/24/2015 Kitchen cabinet door (#3) is coming off the hedges and needs to be fixed.
authenticated user: Angelica Bartell - ea5233
requester ip address: 35.16.78.168
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H-52773 6/10/2015 6/10/2015 6/24/2015 One of my Bathroom toilet is not flushing.lts emergency
authenticated user: Chethan Kumar Hanumanthappa Tembad - fn7821
requester ip address: 141.217.59.50

H-52790 6/10/2015 6/12/2015 6/24/2015  hi, in our appartment lights in our bathroom are not working and cabinet under the sink need
to be fixed.
thank you
authenticated user: Varun Kandukuri - fI9707
requester ip address: 35.16.199.78

H-52791 6/10/2015 6/12/2015 6/24/2015 hi, in our appartment lights in our bathrooms are not working and cabinet under the sink need
to be fixed.
thank you
authenticated user: Varun Kandukuri - fl9707
requester ip address: 35.16.199.78

H-52823 6/12/2015 Please repair closet in bedroom.

H-52883 6/13/2015 6/18/2015 6/25/2015 2nd bedroom door lock isn't working properly. And one of the closets in the 2nd bedroom
door knob is broken
authenticated user: Julia Kamenko - fc8584
requester ip address: 35.16.227.67

H-52894 6/14/2015 6/16/2015 6/24/2015 Since the Gas Stove is pretty old (approx-2 years), there have been problems with it. While
cooking it continuously gives out smoke and it becomes difficult to cook with the smoke and
smoke alarm. | request you to Please change the current gas stove with

H-52895 6/14/2015 6/16/2015 6/24/2015 the refrigerator is leaking a lot of water. we need an exchange of it.
authenticated user: Ujaas Bagati - f06922
requester ip address: 35.16.194.249

H-52900 6/15/2015 6/18/2015 6/25/2015 Toilet seat hinge in far bathroom missing.
authenticated user: Brian Chun - ft0995
requester ip address: 35.16.72.27

H-52892 6/15/2015 6/16/2015 6/24/2015 Water is not properly draining out through the wash basin of the second bathroom.
authenticated user: Prateek Fandot - f{q9860
requester ip address: 35.16.76.228

H-52884 6/15/2015 6/16/2015 6/24/2015 Toilet keeps clogging.
authenticated user: Talia Clarick - fy8430
requester ip address: 35.16.64.142

H-52893 6/16/2015 6/24/2015 6/24/2015 Cooler not working
authenticated user: Vignesh Muthukumar - fq6173
requester ip address: 141.217.220.157

H-52898 6/16/2015 6/18/2015 6/25/2015 Kitchen drawers broken (postit note stuck onto the broken drawers.
authenticated user: Aniruddha Paranjpe - ew2356
requester ip address: 141.217.220.240

H-52929 6/17/2015 Refrigerator not working. Already repaired thrice. Need replacement asap. authenticated
user: Kunal Deulkar - fv1235requester ip address: 35.16.198.127

H-52952 6/17/2015 6/18/2015 6/25/2015 HIGHHHH IMPORTANCE

My fridge has been not working it has been spoiling food by making it too cold and having ice
in the whole fridge. It has been a year we are facing this problem.We request to either
replace or fix it urgently as our whole month food

H-52975 6/17/2015 Refrigerator not working.

H-52965 6/18/2015 Refrigerator needs service. The temperature of the freezer is colder than usual while the
chiller is warmer (foods get spoiled). Thank you! authenticated user: Nurul Huda Razalli -
eu0601requester ip address: 35.16.45.113

H-52967 6/18/2015 Could | please get a rack for the oven? Thank youauthenticated user: Nathan Wood -
fr2041requester ip address: 35.16.92.76

H-52978 6/21/2015 1. Rest room wash basin not working authenticated user: Praveen Padmanaban -
ft8925requester ip address: 35.16.198.245

H-52979 6/21/2015 kitchen sink not workingauthenticated user: Tarun Shrivatsav Raghunathan -
fn5036requester ip address: 35.16.198.164

H-52980 6/22/2015 My kitchen drawer fell apart. The bottom is falling out (board dropped, nails exposed) and the
front broke off completely. Could you please replace this for me? Thank you'authenticated
user: Juhee Prakash - fil213requester ip address: 35.16.194.194

H-53002 6/22/2015 Three closet doors are not closing completely. The one by the front door and two in the hall
way, the one in the middle of the hallway and the other next to the toilet.authenticated user:
Mesam Akhter - fs2968requester ip address: 107.1.82.24

H-53003 6/22/2015 Bathroom (the one closer to the entrance) sink does not drainauthenticated user: Donghan
Sohn - fg1224requester ip address: 35.16.196.44
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H-53005 6/22/2015
H-52989 6/22/2015
H-53006 6/22/2015
H-53007 6/22/2015
H-53008 6/23/2015
H-53018 6/23/2015
H-53019 6/23/2015
H-53027 6/24/2015
H-53028 6/24/2015
H-53029 6/25/2015
H-53030 6/25/2015
H-53037 6/25/2015
H-53046 6/25/2015
H-53047 6/26/2015
H-53090 6/26/2015
H-53091 6/26/2015
H-53117 6/26/2015
H-53088 6/26/2015
H-53087 6/27/2015
H-53116 6/28/2015
H-53114 6/29/2015
H-53113 6/29/2015
H-53112 6/29/2015

Received: 333

Wednesday, July 01, 2015

Bathroom (the one closer to the entrance) toilet seat brokenauthenticated user: Donghan
Sohn - fgl224requester ip address: 35.16.196.44

Garbage disposal is not working.

HIGH IMPORTANCE1st bathroom in the bedroom flush is clotted. The water comes up
when flushed and can't use.authenticated user: Syed Hussain - eb4032requester ip
address: 141.217.59.50

Kitchen sink doesn't drain.authenticated user: Bonton Rahul Delisti Fidelis -
fn8982requester ip address: 35.16.67.51

Replace bulbs in the last washroom. None of them are functionalauthenticated user:
Rahuldev Gurudev - fl6922requester ip address: 141.217.220.101

im very sad this the 3rd weak none comes for the sink ... the sink still not working

authenticated user: Meshari Shetaiwi - fw6809requester ip address: 141.217.88.176

Electric bulb in the first bathroom is not working.Please replace it at the
earliest.authenticated user: Prachi Vesikar - fg8356requester ip address: 35.16.69.197

There hasn't been a self installed in one of the cabinets for about two weeks because the old
one couldn't with stand the heavy food products. authenticated user: Julia Kamenko -
fc8584requester ip address: 35.16.75.148

The front panel of one of our kitchen drawers (one closest to the wall, opposite the fridge)
came off--it was wobbly to begin with, and slowly unscrewed itself from the drawer. Thank
you'authenticated user: Tristan Luoma - fy8539requester ip address: 35

Kitchen disposer is not working!authenticated user: Ayse Karaca - ek6995requester ip
address: 35.16.199.123

Just moved into this apartment. The light in oven ventilating fan is very dim. Lots of grease on
it. There is also some grease dripping off the wall. Please clean all of them completely.
Thanks.authenticated user: Hao Song - ei9668requester ip address:

Kitchen sink dispenser is not working.authenticated user: Prachi Vesikar -
fq8356requester ip address: 35.16.69.197

The second bathroom's basin light bulbs needs to be replacedauthenticated user: Jigeet
Desai - ex7685requester ip address: 141.217.220.232

Toilet is clogged, almost flooding.authenticated user: Christian Oliver Avila -
ez7149requester ip address: 141.217.59.50

The Kitchen cabinets are broken and need to be fixed. The screws have come out.

authenticated user: Prajwal Manohar - fc3906requester ip address: 136.2.1.113

The Hallway light is broken and needs to be fixed.authenticated user: Prajwal Manohar -
fc3906requester ip address: 136.2.1.113

Refrigerator is not working from past few weeks.

In our room there are two blinds that have broken. They are broken at the top where they
connect to the sliding part of the blinds. One of the blinds is in the living room and the other is
from one of the rooms. They both broke while trying to open the bl

We have issue with our fridge. It is not cooling. Can we please get it fixed. Thank
youauthenticated user: Pravin Shete - fj9006requester ip address: 35.16.70.186

Food disposal is not working. Thanks!authenticated user: Qijing Yu - fi8271requester ip
address: 141.217.220.133

wash basin in first bathroom is not draining properly. since its a 3 bedroom apartment there
are only two bathrooms, so please fix it asapauthenticated user: Nithish Kumar
Sundaramurthy - fo8344requester ip address: 35.16.69.230

It seem there something wrong with refrigerator. There is no effect in cold closet, but the
frozen chamber can still work. Please check it. Thanks a lot.authenticated user: Jianhua
Huang - fv1092requester ip address: 141.217.221.227

Dear sir or madam,| am sorry for asking these that the sinks of bathrooms and kitchen
dont work now. If you have time, can you fix them for us.Thanks a lotDejun
songauthenticated user: Yan Gao - fk2186requester ip address: 35.16.68.32

Finished: 134 Completed: 135
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