
D&CS Estimates with Planning Measurable

From: 5/1/12 To: 5/31/12

Request # Requestor Request Date In Plan 
Queue

Age In Est Queue Age Est to Customer Age Total

217304 Rachel Beatty 3/19/2012 3/19/2012 49 5/24/2012 49 5/30/2012 1 53

217493 Kathy Schmeling 3/23/2012 3/27/2012 28 5/1/2012 28 5/7/2012 2 32

217726 Gerald Tilson 3/28/2012 4/18/2012 38 5/18/2012 38 5/30/2012 2 46

218033 Marie Persha 4/5/2012 4/20/2012 2 4/6/2012 2 5/4/2012 5 22

218141 Elizabeth Roggenbuck 4/10/2012 4/10/2012 17 5/2/2012 17 5/16/2012 1 27

218254 Rachel Beatty 4/12/2012 4/18/2012 5 4/18/2012 5 5/29/2012 30 34

218619 Marie Persha 4/24/2012 4/24/2012 8 5/3/2012 8 5/8/2012 2 11

218616 Beth Kersey 4/24/2012 4/24/2012 14 5/11/2012 14 5/16/2012 1 17

218640 Anna Laconis 4/25/2012 5/1/2012 12 5/10/2012 12 5/10/2012 1 12

Est. to Customer: 9

Sum of days: 254

Avg. Days: 28.2

Estimates that took 30 days or less to Customer: 5

Percent of total: 55.6%

Completed Estimates with Planning
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