
*DRAFT* Housing Backlog as of 2/29/16

46-60Total <=30 31- 45 >60

Maint. Work Order 193 122 12 18 41

Atchison 7 5 1 1 0

Low 7 5 1 1 0

Atchison Maint 7 5 1 1

H-56680 1/13/2016 47 Created teat for mobile

H-57021 1/16/2016 44 Created Ceiling by the window has a crack in the ceiling that needs to be sealed. The room above was leaking water. 
(This correlates to room 352's work order) authenticated user: Edward Cunningham - cj5987 requester ip 
address: 141.217.23.179

H-57201 2/8/2016 21 Created Snake my toilet, it is clogged authenticated user: Deena Dotson - ff8713 requester ip address: 35.16.102.173

H-57236 2/9/2016 20 Created Roommate was taking a twenty minute shower and did not notice that the floor was flooding. The floor flooded 
all the way into the hallway authenticated user: Dynasia Walker - fi5795 requester ip address: 141.217.23.179

H-57252 2/11/2016 18 Created The light is out, need a new bulb.  authenticated user: Aya Elsherif - fo4476 requester ip address: 68.43.18.78

H-57253 2/11/2016 18 Created Broke a lighting fixture by the back elevator heading toward Gold 'n Greens. Needs to be 
replaced. authenticated user: Thomas Wolf - fj0736 requester ip address: 141.217.23.179

H-57454 2/25/2016 4 Created our garbage disposal is not working, was backed up the other day (spitting up food)  then began working shortly 
after...now is not working at all authenticated user: Madison Kielty - fr9546 requester ip address: 
71.227.107.136

Chatsworth 54 15 6 7 26

High 1 0 0 0 1

Chatsworth Maint 1 0 0 0

H-56420 12/22/2015 69 Created Alarm on door near loading dock does not sound when door is opened. It looks like the alarm is also on the 
wrong side of the door so this may be what's causing the issue. authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.215

Low 53 15 6 7 25

Chatsworth Maint 53 15 6 7

H-55913 9/3/2015 179 Created The light is not working in the bathroom. One bulb keeps flashing and one does not work. Besides, the light in 
the kitchen above the sink is not working. Could I also have them fixed?   authenticated user: Jiaxing Tan - 
fr1589 requester ip address: 141.21

H-55311 10/14/2015 138 Created I have gas stove - one of the two fires is off and I am worried gas might be leaking. Can somebody please 
check it.  authenticated user: Marta Lukacovic - ek6338 requester ip address: 141.217.233.80

H-55647 10/31/2015 121 Created One plastic handle of the cabinet at the entrance of the room was broken. Need replacement. authenticated 
user: Jian Zhu - et0086 requester ip address: 141.217.232.73

H-55637 11/1/2015 120 Created water is getting is blocked in the shower authenticated user: Anusha Maddineni - fy0477 requester ip address: 
35.16.239.69

H-55638 11/2/2015 119 Created The south activity room's lights (with the long dining table) are not turning on. authenticated user: Jaipal Singh - 
ez1536 requester ip address: 141.217.23.216

H-55653 11/2/2015 119 Created Toilet stuck, couldn't flash. Thanks  authenticated user: Tian Jin - fd5133 requester ip address: 
141.217.119.173

H-55670 11/4/2015 117 Created The sink of my kitchen is stuck and water can not go through. I can't use the sink. Please help.  authenticated 
user: Shivnath Mazumder - dv2939 requester ip address: 141.217.233.60

H-55719 11/5/2015 116 Created Resident Akshay Sharma in appt 218 has complained that his bathtub is not properly draining. authenticated 
user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.210

H-55722 11/6/2015 115 Created Resident says that the water in the sink where the garbage disposal is, is not going down.   authenticated user: 
Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-55744 11/7/2015 114 Created Ceiling light is not working in 1) kitchen and 2) shower. authenticated user: Joanne Choi - fx4554 requester ip 
address: 141.217.232.156

H-55781 11/9/2015 112 Created This is the 4th time that I am placing this request.  Is anyone listening?  Thank you.  Service Request # 
274700 has been accepted as work order H-55253 as of 10/12/2015.  The action requested is as follows: I 
placed a work request several weeks ago.  Las

H-55807 11/12/2015 109 Created Dock door needs new alarm box,it does not work at all. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.175
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H-55926 11/17/2015 104 Created Trash room door alarm not working at all, door being left open. 2nd Request. Please fix, if not able to, please 
notify maintenance supervisor and/or Angelica. Thank you! authenticated user: David Johnson - 
fn9187 requester ip address: 141.217.23.175

H-55929 11/18/2015 103 Created The magnetic doors near the elevator that lead to the hallways on floor 3 are not properly being held 
open. authenticated user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.173

H-55973 11/20/2015 101 Created Tub clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.175

H-55974 11/20/2015 101 Created The fix device for wardrobe door in the living room was broken. authenticated user: Yixin Chen - 
fl9509 requester ip address: 35.16.68.102

H-56116 12/3/2015 88 Created Request to change burners on the stove in the kitchen. authenticated user: Kyungjin Kim - ei9111 requester ip 
address: 35.16.74.24

H-56117 12/3/2015 88 Created closet door in the hallway (infront of washroom) came off. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.173

H-56175 12/5/2015 86 Created Rust in bathtub. Bathtub needs to be painted and caulked.  authenticated user: Darlene White - 
ec5092 requester ip address: 35.16.233.204

H-56272 12/11/2015 80 Created The light switch for the bathroom shower is not working. Flipping that switch is tripping the other bathroom light 
and the bedroom and hallway lights.   The light bulb in the hallway right outside the bathroom needs to be 
replaced. authenticated user: Ash

H-56343 12/16/2015 75 Created The light bulb in the closet area near the bathroom needs to be replaced authenticated user: Cheyenne 
Bazier - fx4712 requester ip address: 35.16.71.190

H-56344 12/16/2015 75 Created Resident says that light near bathroom is out. Light may only need a new light bulb.  authenticated user: 
Tamika Davis - eq2532 requester ip address: 141.217.23.174

H-56392 12/21/2015 70 Created tub stopper is broken, need a new one. authenticated user: Shiuan Chang - fm7304 requester ip address: 
144.29.129.24

H-56422 12/23/2015 68 Created Bathroom sink doesn't drain. Needs attention ASAP! authenticated user: Christopher Ozog - fi3944 requester 
ip address: 35.16.71.190

H-56440 12/24/2015 67 Created MAINTENANCE--Please seal light fixture to ceiling of shower and paint ceiling.  Work was recently performed 
on the fixture. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.23.219

H-56471 1/3/2016 57 Created The floor on the left bedroom is broken. authenticated user: Kening Chai - fr4026 requester ip address: 
35.16.238.176

H-56490 1/4/2016 56 Created The closet doors in the bedroom are not closing properly.  authenticated user: Psoccrates Stansberry - 
cl5547 requester ip address: 141.217.23.173

H-56493 1/4/2016 56 Created The refrigerator door seal is pealing off. authenticated user: Sai Prashanth Kamble - fx3340 requester ip 
address: 35.16.70.61

H-56566 1/7/2016 53 Created In the bath tub there is no cap for water to stop the water keeps on flowinf in the drainage.In the bath tub if the 
water doesnt stop so what is the use of it.Kind;y fix it!!  authenticated user: Nirbhay Mehta - fs4551 requester 
ip address: 108.171.131.16

H-56570 1/8/2016 52 Created Shower is clogged. Water sits for 30-35 minutes before draining completely.

H-56598 1/10/2016 50 Created The toilet is broken authenticated user: Xiaoxiao Liao - fj3968 requester ip address: 141.217.232.244

H-56639 1/12/2016 48 Created There are 4 burners in the kitchen but none of the burner is now working. So i can't cook. Please help it is 
urgent. authenticated user: Md Tarique Hasan Khan - fl8214 requester ip address: 141.217.232.190

H-56774 1/16/2016 44 Created There are drafts in all windows in house and that's making difficult to stay in entire house. There are total 10 
windows and all of them are air leaked. It is really hard to stay at apartment. It would be great if you could fond 
solution for all 10 Window

H-56838 1/20/2016 40 Created The surface of the floor in the main bedroom is broken. authenticated user: Kening Chai - fr4026 requester ip 
address: 35.16.225.153

H-56919 1/22/2016 38 Created MAINTENANCE: Please seal windows in dining room.  Heat is escaping. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.58.187

H-56920 1/22/2016 38 Created MAINTENANCE:  Please seal windows in bedroom.  Warm air is escaping. authenticated user: Prentis 
Gipson - bq7019 requester ip address: 141.217.23.192

H-56997 1/27/2016 33 Created Water pipe is clogged in toilet.  authenticated user: Yang Liu - fk1379 requester ip address: 35.16.51.58

H-57045 1/29/2016 31 Created MAINTENANCE:  Please caulk/seal faucet plate to shower wall.  Repairs were recently done to the 
plumbing. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.23.192

H-57049 1/30/2016 30 Created Fix for washroom light, hallway light and closet door. authenticated user: Ashish  Raosaheb Patil - 
fq5142 requester ip address: 35.16.70.187

H-57055 2/1/2016 28 Created Bulbs in bathroom need replacement  authenticated user: Nivedita Singh - fg4751 requester ip address: 
141.217.233.247

H-57136 2/4/2016 25 Created maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57159 2/5/2016 24 Created Please attach cork board to wall next to front desk computers. See Angelica for specific spot. Thank 
you!  authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200
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H-57184 2/7/2016 22 Created Mirror in bathroom broken, need to replace authenticated user: Yang Wang - fc4839 requester ip address: 
141.217.233.50

H-57269 2/12/2016 17 Created Windows leak air and the room gets really cold. authenticated user: Jaipal Singh - ez1536 requester ip 
address: 141.217.232.175

H-57395 2/18/2016 11 Created MAINTENANCE: Please seal windows in bedroom and living room. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.192

H-57391 2/20/2016 9 Created Our bathroom door has holes in it caused by an accident, and needs to be replaced. We understand there may 
be costs involved. authenticated user: Tian Jin - fd5133 requester ip address: 35.16.66.53

H-57396 2/21/2016 8 Created Water clogging issue (shower) authenticated user: Deepak Venugopal - fz6357 requester ip address: 
141.217.233.56

H-57461 2/24/2016 5 Created Light Bulb in the refrigerator blew up. authenticated user: Meyyappan Nachiappan - fy7781 requester ip 
address: 141.217.23.173

H-57475 2/25/2016 4 Created Kichen sink clogged authenticated user: Rijil John - fx3166 requester ip address: 141.217.23.175

H-57473 2/25/2016 4 Created CFL bulb daylight is not working. Need a new bulb to replace it. authenticated user: Sakthirajan Thiyagarajan - 
fz4694 requester ip address: 35.16.75.169

H-57483 2/27/2016 2 Created One of the Window's glass is broken and a lot of cold air is getting into apartment. It was loose before it broke. 
  
Submitted on behalf of the resident by the DA Sai Prashanth Kamble authenticated user: Sai Prashanth 
Kamble - fx3340 requester ip address:

H-57485 2/28/2016 1 Created Toilet clogged up authenticated user: Naman Chopra - fq7231 requester ip address: 141.217.23.174

H-57486 2/28/2016 1 Created There is a leak in the bigger room. It is along the trimming of the ceiling. Occupant seems to believe it may be 
coming from the upstairs room when they get into the shower/run the water. authenticated user: Ni'Esha 
Wright - fh3756 requester ip address: 1

DeRoy 22 15 0 0 7

High 4 4 0 0 0

DeRoy HK 3 3 0 0

H-57495 2/29/2016 0 Created final clean authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57497 2/29/2016 0 Created weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57498 2/29/2016 0 Created weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.200

DeRoy Maint 1 1 0 0

H-57444 2/24/2016 5 Created Emergent clogged toilet. Not overflowing, just clogged. authenticated user: Corinne Caldwell - 
ez6882 requester ip address: 141.217.23.173

Low 18 11 0 0 7

DeRoy Maint 18 11 0 0

H-56011 11/23/2015 98 Created GFI outlet is loose above kitchen sink authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.173

H-56432 12/26/2015 65 Created The blinds have 2 issues. 1. The left side is missing a blind at the far left end. 2. The blinds on the left side 
came off the rope that helps you move them to the right or left. authenticated user: Lofti Kerzabi - 
fo8196 requester ip address: 67.224.190.

H-56433 12/26/2015 65 Created The Closet in the bathroom (On the left side) has a handle that is very loose, and will come off if pulled 
on. authenticated user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.142

H-56434 12/26/2015 65 Created The toilet flushing button often gets stuck when used, and when flushed the toilet is very loud. authenticated 
user: Lofti Kerzabi - fo8196 requester ip address: 67.224.190.142

H-56436 12/28/2015 63 Created light out 1210 light out (2) 1218 light out (2) 1215 light out 610 light out 305 light out (2) between 1216 & 
1217 light out in stairway B 12 floor authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.174

H-56453 12/29/2015 62 Created FURNACE WENT UP authenticated user: Meyyappan Nachiappan - fy7781 requester ip address: 
141.217.23.173

H-56454 12/29/2015 62 Created Garbage disposal leaks a lot when it is used.  authenticated user: Vivien Okechukwu - fh2758 requester ip 
address: 35.16.71.133

H-57153 2/5/2016 24 Created Lock on main door is hard to unlock and it's hard to turn the key (resident just moved in) authenticated user: 
Angelica Reyna - ag8310 requester ip address: 141.217.23.200

H-57365 2/17/2016 12 Created Ted Duncan is having an issue with the positioning of the rod that turns the blinds in the bedroom, and was 
wondering if that rod in any way can be put in a different position.  authenticated user: Dina Mhanna - 
ev5191 requester ip address: 141.217.23.173

H-57368 2/18/2016 11 Created The Fire System Panel is alerting that DR 1313 Smoke Detector is not in communication ("No 
Answer"). authenticated user: Charles Ringer - fz6340 requester ip address: 141.217.23.247

Tuesday, March 01, 2016 Page 3 of 8



46-60Total <=30 31- 45 >60

H-57437 2/23/2016 6 Created My front right side stove is not working and I need to solve the problem as soon as possible. authenticated 
user: Tanjina Rahman - fx7617 requester ip address: 35.16.75.169

H-57443 2/24/2016 5 Created Mr. Duncan's key is starting to bend on his wooden key holder. Please replace the old key with the new key. 
Both the wooden key holder and the new key are located on Angelica's desk.

H-57457 2/24/2016 5 Created Ceiling is leaking by the window. A work order has been requested last semester on the same issue. Water is 
wetting the table, wall, and electric socket. I have the foam socks meant to capture excess water as well as 
towel for temporary fix.  authenticate

H-57458 2/24/2016 5 Created the room with the big window leaks everytime it rains and it gets everything wet authenticated user: Peter 
Moses - fq3322 requester ip address: 35.16.69.30

H-57459 2/24/2016 5 Created Our living room windows are pouring out water from the cracks between the separate panels. There is also 
water dripping from the tops of the windows in the living room and the bigger room, in addition to water coming 
in through a crack in the ceiling of t

H-57462 2/25/2016 4 Created One of the lights (on the left) in the bathroom above the mirror is out.  Please Fix. Thank you. authenticated 
user: Hannah Smith - fb8842 requester ip address: 35.16.224.189

H-57487 2/28/2016 1 Created The screws in my desk chair keep falling out.  I've been screwing them back in all semester, but the wood must 
be stripped or something. authenticated user: Megan Moncion - fh1128 requester ip address: 35.16.64.153

H-57490 2/29/2016 0 Created Water leak in main bedroom near center window  authenticated user: Chenrui Wu - fs0010 requester ip 
address: 35.16.67.22

Ghafari 1 1 0 0 0

Low 1 1 0 0 0

Ghafari Maint 1 1 0 0

H-57198 2/8/2016 21 Created Light shield that has fallen and needs to be replaced. authenticated user: Anthony Kurcz - ez7811 requester ip 
address: 141.217.23.177

Towers 19 13 0 0 6

Low 19 13 0 0 6

Towers Maint 19 13 0 0

H-55628 11/2/2015 119 Created hi our flush seems to be not working in our restroom 2  authenticated user: Varun Kandukuri - 
fl9707 requester ip address: 35.16.68.210

H-55629 11/2/2015 119 Created Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on.  authenticated 
user: Anju Sudarsana Kurup - eu0970 requester ip address: 98.209.105.122

H-55627 11/2/2015 119 Created Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be 
exchanged authenticated user: Patrick Lai - fm3614 requester ip address: 35.16.69.58

H-55667 11/2/2015 119 Created Cabinet doors and mirror in the washroom broken. authenticated user: Reshma Prema Latha Devi 
Rajasekharan Nair - fx6113 requester ip address: 35.16.26.160

H-55665 11/3/2015 118 Created Put new Ply under the kitchen sink.  authenticated user: Baldish Oberoi - fq4552 requester ip address: 
35.16.64.202

H-55688 11/4/2015 117 Created Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use.  authenticated 
user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.226.204

H-57337 2/16/2016 13 Created Ethernet plug does not work in my bedroom. I am in room d. Please fix! authenticated user: Kellie Miller - 
eg8919 requester ip address: 35.16.225.14

H-57364 2/17/2016 12 Created ENGINEERING:  Please replace seats, springs and cam in kitchen faucet. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.192

H-57361 2/17/2016 12 Created Kitchen doors need to be painted at Towers CafÃ©. authenticated user: Shantinique McCadney - 
as1573 requester ip address: 141.217.23.185

H-57401 2/20/2016 9 Created Lights are out at the Pizza Station in Towers CafÃ© and need to be replaced. authenticated user: Shantinique 
McCadney - as1573 requester ip address: 35.16.97.189

H-57420 2/22/2016 7 Created Spotlights facing the Grill and Homestyles Stations in Towers Cafe need to be replaced. authenticated user: 
Shantinique McCadney - as1573 requester ip address: 141.217.23.185

H-57448 2/25/2016 4 Created Light in room C is broken, flickering and making noises authenticated user: Kacey Kimmel - fs2075 requester 
ip address: 99.5.197.221

H-57449 2/25/2016 4 Created Light over sink is out. Drain in sink is running slow.  authenticated user: Renee Cavaretta - fv6329 requester ip 
address: 35.16.11.210

H-57450 2/25/2016 4 Created Fluorescent light in the right bathroom burned out Sunday afternoon. We submitted a request the other day, but 
nobody came. We received an email saying it was completed, but it was not. authenticated user: Jacob 
Liccardello - fn5271 requester ip address: 

H-57469 2/26/2016 3 Created New shower room light. Light in shower room does not come on any more. authenticated user: Brandon Davis - 
fa2299 requester ip address: 35.16.101.147
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H-57489 2/26/2016 3 Created The light over the sink is fused and the shower drain is running really slow.  authenticated user: Karishma 
Agrawal - fv9295 requester ip address: 35.16.107.81

H-57491 2/26/2016 3 Created Shower head is constantly dripping.  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
35.16.226.76

H-57502 2/29/2016 0 Created I've had the sink in my dorm room checked and "fixed" two times in the past two weeks because it kept backing 
up at least once a day. It is still not fixed. I came back from a weekend at home, and the sink flooded over and 
onto our bathroom floor. If some

H-57506 2/29/2016 0 Created URGENT!!!!!! Door handle broken  authenticated user: Joi Webb - fq3939 requester ip address: 35.16.98.195

University Towers 90 73 5 10 2

Low 90 73 5 10 2

University Towers Maint 90 73 5 10

H-56372 12/19/2015 72 Created Dish wash sink tap is not fitting properly. Having problem with water for that. 
authenticated user: Mani Deep Beera - fs4762
requester ip address: 35.16.227.44

H-56458 12/28/2015 63 Created The lights in the hallway and entrance not working. Please fix. authenticated user: Shruthi Balajiga - 
fk1770 requester ip address: 141.217.220.144

H-56466 12/31/2015 60 Created The toilet in the first bathroom is not flushing properly. authenticated user: Emily Maraskine - fh5687 requester 
ip address: 35.16.75.118

H-56467 12/31/2015 60 Created very urgent :- Bathroom clog only we have one now its been tough everyone in the room works  authenticated 
user: Jayanth Reddy Donthireddy - fs6740 requester ip address: 141.217.59.12

H-56481 1/2/2016 58 Created The bulbs at the entrance and in the first bathroom  are broken. authenticated user: Jianyun Zhao - 
fz9585 requester ip address: 35.16.227.33

H-56483 1/2/2016 58 Created Kitchen shelfs and all the doors are broken.  please take action immediately authenticated user: Sri Lakshmi 
Vengala - fo9759 requester ip address: 141.217.59.12

H-56482 1/3/2016 57 Created Closet doors broken, fell off sliders authenticated user: Adon Harris - fs8066 requester ip address: 
141.217.221.25

H-56484 1/4/2016 56 Created Light bulb over kitchen stove is blown, requires replacement.  Thanks for the support and Happy New 
Year! authenticated user: Chuan-Xing Ho - fc4658 requester ip address: 141.217.221.215

H-56477 1/4/2016 56 Created Bathroom sink is clogged and very slow to drain.  authenticated user: Arielle Armstrong-Martin - 
ez3255 requester ip address: 66.87.114.235

H-56516 1/5/2016 55 Created Toilet is running

H-56552 1/7/2016 53 Created Cabinet under the sink in the bathroom needs repair.

H-56732 1/14/2016 46 Created Second bedroom fix ceiling

H-56802 1/15/2016 45 Created water leaking in refrigerator  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.124

H-56797 1/18/2016 42 Created Both sinks are clogged and the disposal system needs to be completely replaced. It keeps breaking even after 
multiple fixes. First toilet needs to be snaked. Has flooded countless times through the time we lived in this 
apartment. authenticated user: Tahs

H-56841 1/20/2016 40 Created URGENT: Toilet not flushing. My roommate thought it was working, but it is not.  authenticated user: Nabiya 
Arshad - fr6322 requester ip address: 35.16.71.194

H-56890 1/21/2016 39 Created Dear Housing Management,  I would like to request maintenance for bathroom 1, would you please to help 
out for one of the lamp died?  Thank you very much for your help and concern.  Best 
Wishes Fika authenticated user: Fika Anggraini - fc9036 requester ip

H-57030 1/29/2016 31 Created Drain was clogged, and it was checked out and I was told an engineer would come to fix it. I got the 
confirmation of the work order email but the engineer has not come yet.  authenticated user: Paramveer 
Swaich - fh2790 requester ip address: 141.217.220.2

H-57040 1/31/2016 29 Created Kitchen Sink Pipe leakage authenticated user: Shravya Kidambi - fx5594 requester ip address: 
141.217.220.118

H-57032 1/31/2016 29 Created Please replace/repair kitchen outlet (near refrigerator), it moves inward when plugged int authenticated user: 
Kezi Jones-Farmer - ar4832 requester ip address: 76.250.53.53

H-57041 2/1/2016 28 Created Replace duplex outlet in bedroom one.  authenticated user: Arielle Armstrong-Martin - ez3255 requester ip 
address: 35.16.229.231

H-57062 2/1/2016 28 Created Ballast out in the north stairwell near the fifth floor.

H-57102 2/2/2016 27 Created The kitchen sink's tap is broken and needs to be fixed! Thank you. authenticated user: Shravani 
Mandalaparty - ev4976 requester ip address: 141.217.59.12

H-57105 2/2/2016 27 Created A piece of silverware is stuck in the drain where the garbage disposal is. Can you please get it 
out? authenticated user: Mirabelle Lindquist - el7250 requester ip address: 141.217.221.135
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H-57107 2/2/2016 27 Completed Hello, We need the flush tank in the bathroom-2 need to repaired Thank you authenticated user: Varun 
Kandukuri - fl9707 requester ip address: 35.16.230.149

H-57103 2/2/2016 27 Created Please fix the bathroom 1 lights.  authenticated user: Sampurna Guhathakurta - fx2485 requester ip address: 
141.217.105.17

H-57150 2/5/2016 24 Created Shower tap is leaking heavily in second bathroom since 3 days, we already complained 3-4 times still no one 
showed up for repairing. Ultimately this negligence is wasting city water so please take this into consideration. 
 
authenticated user: Swapnil Bode

H-57173 2/6/2016 23 Completed Closet door completely broke off. I went to go open it and it fell right off. This is in the first bedroom, closest to 
the kitchen.  authenticated user: Joseph Clawson - fg9595 requester ip address: 35.16.64.228

H-57174 2/6/2016 23 Created The lock on my bedroom door is broken. It has been like this since I first moved in and it hasn't been bothering 
me until recently. This is in the first bedroom, closest to the kitchen.  authenticated user: Joseph Clawson - 
fg9595 requester ip address: 35

H-57175 2/6/2016 23 Completed Closet door broken authenticated user: Monica Patil - fw9936 requester ip address: 141.217.220.134

H-57210 2/8/2016 21 Created The garbage disposal leaks water. authenticated user: Nafiseh Saberian - fj7048 requester ip address: 
35.16.81.239

H-57218 2/8/2016 21 Completed We have not been provided with a baking sheet for the oven. Kindly provide one. Thank You. authenticated 
user: Saurabh Chandorkar - fx3979 requester ip address: 35.16.235.74

H-57220 2/9/2016 20 Completed disposal machine doesnt work authenticated user: Xinchen Xu - fk8439 requester ip address: 141.217.221.165

H-57211 2/9/2016 20 Created Not happy with the service that was made last time for the refrigerator it still keeps making annoying noise. 
please do rectify this ASAP.  authenticated user: Adhithya Jagdeesh - fy3881 requester ip address: 
35.16.78.216

H-57219 2/9/2016 20 Created washroom commode is blocked since two days. Please do the needful as soon as possible. authenticated 
user: Sunil Srinivas Badavath - fw7832 requester ip address: 141.217.221.189

H-57203 2/9/2016 20 Created Installation of all closet doors. Not even a single closet has a door covering it. We face a lot of problem due to it. 
Kindly install it as early as possible. authenticated user: Sameer Anand - fy2395 requester ip address: 
141.217.221.164

H-57215 2/9/2016 20 Completed Water dripping from toilet flush of second bathroom. Water is wasted continuously even when flush is not used. 
 
authenticated user: Karan Patil - ft6156 requester ip address: 198.208.251.22

H-57217 2/9/2016 20 Created Kitchen sink tap needs to be fixed. It moves from bottom where it is connected to sink. authenticated user: 
Karan Patil - ft6156 requester ip address: 198.208.251.22

H-57235 2/9/2016 20 Completed disposal machine doesnt work authenticated user: Xinchen Xu - fk8439 requester ip address: 141.217.221.203

H-57228 2/9/2016 20 Created Window blinds broken authenticated user: Sameer Anand - fy2395 requester ip address: 141.217.221.164

H-57229 2/9/2016 20 Created Window net has holes authenticated user: Sameer Anand - fy2395 requester ip address: 141.217.221.164

H-57267 2/11/2016 18 Created The hinges on the closet door under the sink are coming off, door is hanging on one hinge, same with the closet 
door on the left above the sink authenticated user: Adrian Fernando - fr1645 requester ip address: 
141.217.59.12

H-57290 2/12/2016 17 Created Want replacement of the broken crisper drawer (located at the bottom left side) in the refrigerator. Also, it very 
difficult to pull out both the drawers.So, please fix this issue also. authenticated user: Simarjotkaur Randeo - 
fn8196 requester ip address

H-57294 2/12/2016 17 Created Kitchen exhaust not working properly. while cooking to much smoke in room and fire alarm keeps on 
beeping authenticated user: Anmol Rattan Shergill - fl8296 requester ip address: 141.217.220.78

H-57274 2/12/2016 17 Created Running toilet

H-57288 2/12/2016 17 Created I dropped a ring down the drain in the second bathroom. I can still see it also, it's gold.  authenticated user: 
Morgan Lansky - fa1196 requester ip address: 66.87.114.36

H-57292 2/13/2016 16 Completed Kitchen sink garbage disposal broken authenticated user: Han Dinh - fp5558 requester ip address: 
35.16.226.175

H-57293 2/13/2016 16 Created Kitchen drawer to the right of sink broken authenticated user: Han Dinh - fp5558 requester ip address: 
35.16.226.175

H-57289 2/15/2016 14 Created There is a cable jack missing in the wall of the middle room in apartment 316 authenticated user: Dreana 
Williams - fi2266 requester ip address: 141.217.59.20

H-57316 2/15/2016 14 Created kitchen erator not working authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253

H-57317 2/15/2016 14 Created water leaking inside refrigerator authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253

H-57318 2/15/2016 14 Parts on 
Order

hallway light broken  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester ip address: 
141.217.220.253
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H-57319 2/15/2016 14 Created water is not draining out in bathroom shower  authenticated user: Sri Surya Satya Dantuluri - fs0702 requester 
ip address: 141.217.220.253

H-57320 2/16/2016 13 Created The sink in the bathroom that near the doorway is blocked.  authenticated user: Fangyuan Zhang - 
gc0380 requester ip address: 35.16.64.45

H-57321 2/16/2016 13 Created Fridge/Freezer is not working. authenticated user: Robert Eckensweiler - fr1848 requester ip address: 
35.16.71.40

H-57346 2/17/2016 12 Created Restroom Wash Basin is not draining. authenticated user: Ramakoti Ramagiri Gajendran - fx1773 requester 
ip address: 141.217.221.33

H-57356 2/17/2016 12 Created bathroom commode is blocked. Corner bathroom..please repair asap authenticated user: Nityashree Talluri - 
fl5894 requester ip address: 35.16.235.227

H-57362 2/18/2016 11 Created The kitchen range hood is broken. authenticated user: Fangyuan Zhang - gc0380 requester ip address: 
35.16.66.96

H-57353 2/18/2016 11 Created URGENT: MY toilet is dead, no not clogged but dead.  authenticated user: Priyanka Bhagat - 
fx4544 requester ip address: 35.16.66.127

H-57381 2/18/2016 11 Created Toilet in the back is clogged. authenticated user: Anne Briand - es0317 requester ip address: 35.16.75.106

H-57409 2/20/2016 9 Created Closet doors need some repairing to be done. They do not close. authenticated user: Apurv Champanerkar - 
fr6292 requester ip address: 141.217.220.141

H-57410 2/20/2016 9 Created Living room window grill needs to be fixed. There is gap while closing the window. authenticated user: Apurv 
Champanerkar - fr6292 requester ip address: 141.217.220.141

H-57411 2/20/2016 9 Created The second bathroom toilet seat is broken.
authenticated user: Apurv Champanerkar - fr6292
requester ip address: 141.217.220.141

H-57412 2/21/2016 8 Created water is not draining in the wash basin and shower of 1st bath room and shower water force is very less.Few 
lights in the hall way are not working. authenticated user: Nithish Kumar Sundaramurthy - fo8344 requester ip 
address: 141.217.221.71

H-57413 2/22/2016 7 Created The first toilet in our apartment is clogged.  authenticated user:   -  requester ip address: 35.16.66.72

H-57414 2/22/2016 7 Created The sink disposal does not work! authenticated user:   -  requester ip address: 35.16.66.72

H-57415 2/22/2016 7 Created Leakage in the refrigerator. Urgent service required. authenticated user:   -  requester ip address: 35.16.68.141

H-57416 2/22/2016 7 Created Kitchen Sink Tap support got broken due to rust. The Maintenance request has been made and got confirmation 
mail stating "Service Request # 279898 has been accepted as work order H-57102 as of 02/03/2016". We are 
yet to get the service from the concerned.

H-57428 2/23/2016 6 Created Dish/garbage disposal does not operate or turn on to function properly.  authenticated user: Arielle Armstrong-
Martin - ez3255 requester ip address: 35.16.224.112

H-57429 2/23/2016 6 Created Inside pieces of toilet do not function, and break very easily, most likely due to wear and tear.  authenticated 
user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.224.112

H-57430 2/23/2016 6 Project on 
hold

THERE IS A SEVERE LEAK FROM THE CEILING FAN IN THE FIRST BATHROOM authenticated user: Holly 
Krill - fh9081 requester ip address: 35.16.23.93

H-57431 2/23/2016 6 Created THE GARBAGE DISPOSAL HAS BEEN BROKEN FOR OVER A MONTH. IT SMELLS. authenticated user: 
Holly Krill - fh9081 requester ip address: 35.16.23.93

H-57432 2/23/2016 6 Created Kitchen sink is full authenticated user: Sunil Srinivas Badavath - fw7832 requester ip address: 35.16.70.41

H-57433 2/23/2016 6 Created Garbage disposal leaking.

H-57442 2/23/2016 6 Created Comode was blocked . It isnt flushing stuff in it . Uts an emergency please come and solovw the issue please . 
 
All the waste stuff is blocking in it and it isn't flushing  Its an emergency  authenticated user: Sriram 
Veggalam - fy5483 requester ip addres

H-57451 2/24/2016 5 Created The toilet in the first bathroom overflowed and flooded the entire ground of the bathroom.  authenticated user: 
Rhea Thomas - fh1234 requester ip address: 35.16.238.139

H-57452 2/24/2016 5 Project is 
under 

constructio
n

Toilet paper holder is broken.  authenticated user: Kevin Salter - fl5545 requester ip address: 141.217.221.75

H-57453 2/24/2016 5 Created The first bulb in our corridor is broken. It needs to be replaced. Thank you so much.  authenticated user: Juan 
Liu - fj7508 requester ip address: 35.16.239.149

H-57455 2/25/2016 4 Created Big stove top is not working.  authenticated user: Sonia Gera - fr1950 requester ip address: 35.16.230.222

H-57456 2/25/2016 4 Created 1. bugs in bedrooms and kitchen 2. bathroom sink stunk 3. refrigerator leak inside authenticated user: 
Hanbing Wang - fw4565 requester ip address: 35.16.231.107

H-57471 2/25/2016 4 Created lights in the first bathroom are not working! authenticated user: Daria Kuznetsova - fx5469 requester ip 
address: 35.16.65.203

Tuesday, March 01, 2016 Page 7 of 8



46-60Total <=30 31- 45 >60

H-57476 2/25/2016 4 Created the refrigerator in this apartment is very small compared to the other apartments and not all sufficient for the 
residents to put their stuff. can we have a replacement of a bigger fridge please. authenticated user: Tulasi 
Priya Gudapati - ft7865 requeste

H-57472 2/25/2016 4 Created garbage disposal in the kitchen sink not working authenticated user: Jie Xin Tang - fe7901 requester ip 
address: 35.16.69.65

H-57470 2/25/2016 4 Created The door knob of the closet between the second bathroom and bedroom keeps falling apart. authenticated 
user: Julia Kamenko - fc8584 requester ip address: 35.16.67.128

H-57477 2/26/2016 3 Created Refrigerator is not cooling properly. authenticated user: Gihan Basnayake Mudiyanselage - ft6366 requester ip 
address: 141.217.220.66

H-57505 2/26/2016 3 Created closet beside the bathroom will not close authenticated user: Ally Wang - fm9281 requester ip address: 
141.217.221.143

H-57503 2/26/2016 3 Created Toilet is overflowing and my bathroom is filled with water authenticated user: Arunachalam Chidambaram - 
fq9135 requester ip address: 141.217.220.199

H-57504 2/27/2016 2 Created APARTMENT REFRIGERATOR IS BROKEN. FOOD IS ROTTEN. EMERGENCY!!!!! PLEASE FIX. 
 
authenticated user: Mossub Qatu - fk8100 requester ip address: 35.16.239.253

H-57507 2/28/2016 1 Created First bathroom (nearest kitchen) - water is not draining properly in the sink and the shower. authenticated user: 
Unavailable Unavailable - fm3607 requester ip address: 141.217.221.137

H-57501 2/28/2016 1 Created toilet does not flush, not filling up with water  authenticated user: Ellie Rodriguez - fx6793 requester ip 
address: 35.16.77.58

H-57509 2/29/2016 0 Created Kitchen sink faucet.

Total: 193
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