
DRAFT Housing Work Orders Received 11/1/15 11/30/15through 

TotalRecieved FinishedWO

Maint. Work Order 299

Atchison 24

Low 24

Atchison Maint 24

H-55616 11/2/2015 The light is not working. Need bulb change. 
authenticated user: Roniya Rojan - fv5229
requester ip address: 35.16.235.235

H-55702 11/4/2015 Bulb above door is out authenticated user: Abigail Landskroener - fk9925 requester ip 
address: 141.217.23.191

H-55701 11/4/2015 Bulb above door is out  authenticated user: Abigail Landskroener - fk9925 requester ip 
address: 141.217.23.191

H-55700 11/4/2015 The back lounge has water damage  authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.191

H-55743 11/6/2015 Trash shoot on second floor is not working.  authenticated user: William Alexander - 
ew0056 requester ip address: 141.217.230.141

H-55735 11/8/2015 Broken window authenticated user: Arianna Hamilton - fy7100 requester ip address: 
35.16.98.219

H-55724 11/9/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 11:15 - 
Light in bathroom went out and needs to be replaced
authenticated user: Morgan Caudill - fv8255
requester ip address: 35.16.103.45

H-55780 11/11/2015 My sink is clogged. It has been this way for  couple of days. authenticated user: Chelsea 
Hill - fw1924 requester ip address: 35.16.100.146

H-55800 11/11/2015 Lights out in back hallway, first floor  authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.178

H-55801 11/11/2015 Lights out by the elevators on the 5th floor authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.178

H-55954 11/11/2015 MAINTENANCE:  Please repair ethernet ports in apt. authenticated user: Prentis Gipson - 
bq7019 requester ip address: 141.217.23.238

H-55812 11/12/2015 The bathroom sink is clogged, the water isn't flowing down the drain as it is supposed 
to. authenticated user: Veronica Gonzales - fh3793 requester ip address: 35.16.45.227

H-55884 11/15/2015 The lights in the hallway are burned out. These lights are the ones above the doors to rooms 
259 and 257. They are not inside of the rooms.  authenticated user: Jake Clor - 
ff6066 requester ip address: 35.16.98.176

H-55883 11/16/2015 The thing that holds the tissues fell off authenticated user: Siera Lang - fy7214 requester ip 
address: 35.16.103.241

H-55881 11/16/2015 The entrance light is out and needs to be replaced please. authenticated user: JaNel 
Stephens-Dantzler - eo2346 requester ip address: 141.217.23.178

H-55879 11/17/2015 Shower drain is clogged and the drain pipe bends so we can not get it 
unclogged. authenticated user: Stephen Charron - fy0156 requester ip address: 
35.16.103.241

H-55878 11/17/2015 Two issues: 1. I have difficulties getting my key to enter the lock on the dorm door when I'm 
trying to get into the room, and when I finally get the key into the lock, it is very difficult to get 
the key to budge when turning it left or right.  My roomma

H-55905 11/17/2015 The hall light outside of the 257 room is out authenticated user: Anna Bagnall - 
fo1173 requester ip address: 35.16.41.58

H-55907 11/17/2015 first floor lounge paint touch ups authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.178

H-55909 11/18/2015 The seat and the cover of the toilet are broken off. authenticated user: Brady Beedon - 
fw9292 requester ip address: 141.217.23.178

H-55969 11/20/2015 Good afternoon, the rectangular light above 259 and 257 has been out for the past week 
Could it please be replaced? Thank you.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.179

H-55971 11/22/2015 The door that residents use to get into the front entrance of the building is broken. 
authenticated user: Faith Basheer - fp3620
requester ip address: 35.16.104.229
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H-56029 11/24/2015 Restore holes in wall to original color in dorm room
authenticated user: Sharneisha Morris - ff9718
requester ip address: 35.16.103.241

H-56028 11/25/2015 Light out above room 262
authenticated user: Olivia Wyche - fo3784
requester ip address: 35.16.102.18

Chatsworth 39

High 1

Chatsworth Maint 1

H-55806 11/12/2015 11/12/2015 Automatically the stove is turning on so the resident has turned of the power its very urgent.
authenticated user: Najeeb Arafat Mohammed - fr9153
requester ip address: 141.217.23.175

Low 38

Chatsworth Maint 38

H-55637 11/1/2015 water is getting is blocked in the shower authenticated user: Anusha Maddineni - 
fy0477 requester ip address: 35.16.239.69

H-55638 11/2/2015 The south activity room's lights (with the long dining table) are not turning on. authenticated 
user: Jaipal Singh - ez1536 requester ip address: 141.217.23.216

H-55650 11/2/2015 Ever since the power outage last week, our toilet has not been working the same. It starts to 
overflow and it does not flush all the way.  authenticated user: Sarah Cherry - 
fh2005 requester ip address: 35.16.229.102

H-55653 11/2/2015 Toilet stuck, couldn't flash. Thanks  authenticated user: Tian Jin - fd5133 requester ip 
address: 141.217.119.173

H-55639 11/3/2015 11/3/2015 My fridge is seeking from the bottom and it does not fully close ever so my the top of fridge 
makes droplets and does not make the food cold
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.233.147

H-55670 11/4/2015 The sink of my kitchen is stuck and water can not go through. I can't use the sink. Please 
help.  authenticated user: Shivnath Mazumder - dv2939 requester ip address: 
141.217.233.60

H-55684 11/4/2015 Front Desk Plastic mat on floor under front desk computer needs to be replaced. If it cannot 
be replaced than please remove and dispose of it. Thank you! authenticated user: Jasmine 
Kendrick - eu6470 requester ip address: 141.217.23.216

H-55686 11/4/2015 11/5/2015 To change fused electric bulb outside the bathroom.
authenticated user: Babbaljeet Kaur - fy8248
requester ip address: 141.217.233.180

H-55718 11/5/2015 Resident Akshay Sharma in appt 218 has complained that his microwave is not working. It 
could be unplugged because the previous guest unplugged it from the extension cord and 
moved it to a different spot. authenticated user: Peter Dolnicek - eo7549 reques

H-55719 11/5/2015 Resident Akshay Sharma in appt 218 has complained that his bathtub is not properly 
draining. authenticated user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.210

H-55720 11/6/2015 Blind needs to be replaced. authenticated user: Jasmine Kendrick - eu6470 requester ip 
address: 141.217.23.210

H-55722 11/6/2015 Resident says that the water in the sink where the garbage disposal is, is not going down.  
 
authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-55744 11/7/2015 Ceiling light is not working in 1) kitchen and 2) shower. authenticated user: Joanne Choi - 
fx4554 requester ip address: 141.217.232.156

H-55737 11/8/2015 11/11/2015 Water and dirt is coming up from the pipes into the tub. Can someone please come and fix it. 
Thanks for you help. 
authenticated user: Latina Lightbourn - fm7003
requester ip address: 35.16.239.68

H-55739 11/8/2015 11/15/2015 Light bulbs not working in the Bath.
authenticated user: Parag Ramesh Shahir - fq8160
requester ip address: 35.16.68.156

H-55781 11/9/2015 This is the 4th time that I am placing this request.  Is anyone listening?  Thank 
you.  Service Request # 274700 has been accepted as work order H-55253 as of 
10/12/2015.  The action requested is as follows: I placed a work request several weeks ago.  
Las
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H-55782 11/11/2015 11/13/2015 My hallway closet light is burnt out. The master bedroom light is burnt out in the closet. 
authenticated user: Lauren Lukity - fc6957
requester ip address: 141.217.232.208

H-55807 11/12/2015 Dock door needs new alarm box,it does not work at all. authenticated user: Manaswini 
Remidi - fs2524 requester ip address: 141.217.23.175

H-55827 11/12/2015 There is a ceiling light out in the hallway outside of appt 306. authenticated user: Peter 
Dolnicek - eo7549 requester ip address: 35.16.66.61

H-55818 11/12/2015 MAINTENANCE:  Please seal escussion behind hot water faucet in shower.  Work was 
recently done on it. authenticated user: Prentis Gipson - bq7019 requester ip address: 
141.217.58.187

H-55819 11/12/2015 11/17/2015 Resident says that she needs a curtain in her bedroom. Resident says that the curtain fell.  
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.175

H-55820 11/12/2015 11/17/2015 Resident says that light is out in fridge. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.175

H-55821 11/12/2015 11/17/2015 Resident says that handle on refrigerator is broken. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.175

H-55822 11/12/2015 11/17/2015 Resident says that her ceiling is peeling right above her bed. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.175

H-55823 11/13/2015 Light out in the hallway by room 605 authenticated user: Vivien Okechukwu - 
fh2758 requester ip address: 35.16.70.110

H-55824 11/13/2015 Lights in Stairway A are out on all of the floors above the 4th.  authenticated user: Vivien 
Okechukwu - fh2758 requester ip address: 35.16.70.110

H-55825 11/13/2015 11/13/2015 window curtain required in hall area as there are no window curtains presently.
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.175

H-55826 11/13/2015 11/13/2015 Clogging of water in bathroom especially in shower room and wash basin.
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.175

H-55849 11/13/2015 Ceiling tiles are missing near rooms 504, 312 and 301 authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.175

H-55859 11/14/2015 Bulb in the wash room above the mirror not working authenticated user: Christopher Gikas - 
fo7900 requester ip address: 35.16.74.24

H-55862 11/16/2015 11/17/2015 Water leaks from the ceiling of the bathroom (above the toilet).
authenticated user: Yibin Wang - fj7453
requester ip address: 141.217.233.44

H-55926 11/17/2015 Trash room door alarm not working at all, door being left open. 2nd Request. Please fix, if not 
able to, please notify maintenance supervisor and/or Angelica. Thank you! authenticated 
user: David Johnson - fn9187 requester ip address: 141.217.23.175

H-55929 11/18/2015 The magnetic doors near the elevator that lead to the hallways on floor 3 are not properly 
being held open. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.173

H-55932 11/18/2015 Refrigerator does not work properly. All the food goes bad within two days. I need a 
replacement.  authenticated user: Animesh Raut - fk2213 requester ip address: 
35.16.70.115

H-55956 11/19/2015 11/23/2015 shade is broken.
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.175

H-55973 11/20/2015 Tub clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.23.175

H-55974 11/20/2015 The fix device for wardrobe door in the living room was broken. authenticated user: Yixin 
Chen - fl9509 requester ip address: 35.16.68.102

H-56014 11/24/2015 The Lamp above the stove is not working and needs to be changed please authenticated 
user: Antowan Zyada - fo5804 requester ip address: 35.16.66.88

DeRoy 38

High 19

DeRoy HK 19

Tuesday, December 01, 2015 Page 3 of 15



TotalRecieved FinishedWO

H-55658 11/3/2015 11/5/2015 11/10/2015 Ashley Hepp 11/10/2015 11:12 - 
Weekly Clean
authenticated user: Aishwarya Malgundkar - fk4184
requester ip address: 141.217.23.210

H-55659 11/3/2015 11/6/2015 11/10/2015 Ashley Hepp 11/10/2015 11:22 - 
Weekly clean
authenticated user: Aishwarya Malgundkar - fk4184
requester ip address: 141.217.23.210

H-55660 11/3/2015 11/4/2015 11/10/2015 Ashley Hepp 11/10/2015 11:23 - 
Weekly Clean
authenticated user: Aishwarya Malgundkar - fk4184
requester ip address: 141.217.23.210

H-55661 11/3/2015 11/4/2015 11/10/2015 Ashley Hepp 11/10/2015 11:25 - 
Weekly Clean
authenticated user: Aishwarya Malgundkar - fk4184
requester ip address: 141.217.23.210

H-55768 11/9/2015 11/10/2015 11/12/2015 Ashley Hepp 11/12/2015 14:38 - 
Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.210

H-55769 11/9/2015 11/11/2015 11/12/2015 Ashley Hepp 11/12/2015 14:39 - 
Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.210

H-55770 11/9/2015 11/9/2015 11/12/2015 Ashley Hepp 11/12/2015 14:36 - 
Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.210

H-55771 11/9/2015 11/12/2015 11/17/2015 Ashley Hepp 11/17/2015 15:03 - 
Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.210

H-55851 11/13/2015 11/17/2015 Final clean. 
authenticated user: Corinne Caldwell - ez6882
requester ip address: 141.217.23.173

H-55885 11/16/2015 Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-55891 11/16/2015 11/17/2015 Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-55892 11/16/2015 11/16/2015 Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-55893 11/16/2015 11/19/2015 Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-55894 11/16/2015 11/20/2015 Weekly Clean
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-56001 11/23/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56002 11/23/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56003 11/23/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56004 11/23/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.173

H-56027 11/25/2015 Final clean

Low 19

DeRoy HK 2
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H-55795 11/11/2015 11/13/2015 11/17/2015 Ashley Hepp 11/17/2015 15:08 - 
Resident says that there is a bad smell coming from the sink in his kitchen. Resident would 
like this problem looked at as soon as possible. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

H-55828 11/12/2015 11/13/2015 11/17/2015 Ashley Hepp 11/17/2015 15:06 - 
There are cigarette remnants in the north stairwell near rooms 406, 906, and 1306.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.66.61

DeRoy Maint 17

H-55649 11/1/2015 Need a light bulb in the bathroom. authenticated user: Amyra Woods - eh3128 requester ip 
address: 35.16.65.124

H-55651 11/2/2015 My inner front door knob is broken. authenticated user: Chanel Nelson - el8055 requester ip 
address: 35.16.64.24

H-55717 11/5/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 10:51 - 
Light above kitchen sink needs to be replaced.
authenticated user: Janine Kenner - er1142
requester ip address: 35.16.74.24

H-55736 11/7/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 10:59 - 
Stove is not working properly. The right front coil does not heat up high enough to cook 
anything. The left front coil is slanted out of it's place. The coil that surrounds the perimeter of 
the bottom of the oven is lifted

H-55829 11/12/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 11:07 - 
There is a ceiling light out in the hallway near appt 1313.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 35.16.66.61

H-55830 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 11:05 - 
The screen of the window fell off
authenticated user:   - 
requester ip address: 35.16.74.24

H-55831 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 11:04 - 
Ceiling Tiles are missing by the following floors: 1512 & 701
authenticated user: Vivien Okechukwu - fh2758
requester ip address: 141.217.23.174

H-55832 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 11:08 - 
Not my apartment but the 9th floor hallway's light doesn't work. The one on the right hand of 
APT908. 
authenticated user: Jinhan Yu - fb2480
requester ip address: 35.16.77.107

H-55858 11/14/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 11:03 - 
The bedroom closet door on the left side does not close smoothly. The the peg that allows 
the doors to roll smoothly is bent. It needs to be replaced with a straight peg so that the door 
does not come off track.  
authent

H-55860 11/15/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 11:04 - 
Light went out in the hallway.
authenticated user: Nadeen Mansour - fg9889
requester ip address: 35.16.239.223

H-55861 11/16/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 11:02 - 
Both stoves (front and rear) on the right side have smoke when we turn them on. 
authenticated user: Yueyang Zhang - fc3659
requester ip address: 141.217.232.181

H-55895 11/16/2015 11/17/2015 11/20/2015 Ashley Hepp 11/20/2015 11:00 - 
The bathroom light bulb is fused. Need it replaced asap.
authenticated user: Nikita Bansal - fo7887
requester ip address: 35.16.75.201

H-55897 11/16/2015 11/17/2015 11/20/2015 Ashley Hepp 11/20/2015 11:01 - 
Light above kitchen sink does not work.
authenticated user: Erica Vanhook - eh4498
requester ip address: 141.217.157.248

H-55977 11/23/2015 Dear Sir, The water doesn't drain from the bathtub.  authenticated user: Header Al Rufaifi - 
fr9213 requester ip address: 35.16.73.176

H-56000 11/23/2015 Bedroom A blinds are broken authenticated user: Devan Simmons - ev6163 requester ip 
address: 35.16.239.77
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H-56011 11/23/2015 GFI outlet is loose above kitchen sink authenticated user: Vivien Okechukwu - 
fh2758 requester ip address: 141.217.23.173

H-56033 11/25/2015 Clogging of water in the bathtub for hours!!! Its really urgent! authenticated user: Progga 
Sen - ei5720 requester ip address: 35.16.87.178

Ghafari 25

High 2

Ghafari Maint 2

H-55803 11/11/2015 11/11/2015 11/11/2015 MAINTENANCE:  Please snake toilet--draining extremely slowly.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.238

H-55962 11/20/2015 11/20/2015 11/20/2015 toilet is overflowing badly - 633 Ghafari

Low 23

Ghafari Maint 23

H-55668 11/3/2015 11/3/2015 11/3/2015 Damage done to walls from decorating show room, needs to be repaired
authenticated user: Cailey Stiteler - fh0205
requester ip address: 141.217.23.225

H-55695 11/4/2015 11/4/2015 11/4/2015 1.Light out in the back kitchen apart of the drop ceiling
2. Two track lights facing the menu board, out. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.225

H-55696 11/4/2015 The lights in the Chemical room of GoldNGreens is out. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.225

H-55698 11/4/2015 11/4/2015 11/4/2015 Clogged toilet.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.225

H-55703 11/5/2015 replace stained ceiling tiles, Ghafari gold n greens vestibule.

H-55723 11/8/2015 MAINTENANCE:  Please repair counter in bathroom.  Has been severely damaged.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.238

H-55725 11/9/2015 11/9/2015 11/9/2015 The lights behind the bar and in the cafe need are out and need to be replaced. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.225

H-55748 11/9/2015 11/9/2015 11/9/2015 The lights needs to be replaced in the office, the receiving area and the inside of the freezer.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.225

H-55756 11/10/2015 11/10/2015 11/10/2015 Lights in the dish room are burnt out, need to be replaced ASAP.
authenticated user: Cailey Stiteler - fh0205
requester ip address: 141.217.23.177

H-55804 11/11/2015 11/11/2015 11/11/2015 Our sink is backing up and not draining. We tried fixing it with a plunger, but it won't drain 
properly. Can someone come and fix it please?
authenticated user: Jennifer Ferrari - fo1219
requester ip address: 35.16.24.157

H-55805 11/12/2015 11/11/2015 11/11/2015 The bathroom light is flickering and is soon to go off. It needs to be replaced.
Thank you
authenticated user: Montoya Hughes - fo1034
requester ip address: 35.16.100.236

H-55834 11/13/2015 11/13/2015 11/13/2015 Lights are out behind the bar.
authenticated user: Brian Echols - fh3449
requester ip address: 141.217.23.176

H-55867 11/13/2015 Please remove the refrigerator from Deroy safe room 
to the RA work room in 416 Ghafari hall.
Dorothy Carter 11/13/2015 15:35 - Returned to Housing queue 
11/13/15 lps: Chng to Est for Main

H-55869 11/16/2015 11/16/2015 11/16/2015 The blinds's string is tight and it won't move the blinds up or down.
authenticated user: Pattamestrige Eresha Perera - ez1575
requester ip address: 35.16.103.26

H-55870 11/17/2015 11/16/2015 11/16/2015 The lid to the toilet is broken. 
authenticated user: Juliet Gustafson - ft8823
requester ip address: 35.16.97.11

H-55899 11/17/2015 please remove large cabinet near timeclock to maintenance shop.
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H-55936 11/18/2015 11/18/2015 11/18/2015 Ceiling tiles need to be changed. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-55937 11/18/2015 11/18/2015 11/18/2015 Paint needs to be touched up in activity room. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-55939 11/18/2015 11/18/2015 11/18/2015 The window will not open
authenticated user: Maya Williams - fw4143
requester ip address: 35.16.103.5

H-55966 11/20/2015 Lights burned out and equipment needs to be removed.
authenticated user: Kayla Dekoekkoek - fq8414
requester ip address: 141.217.23.177

H-55963 11/20/2015 11/20/2015 11/20/2015 maintenance check for 633 ghafari

H-55968 11/21/2015 The rod in her wardrobe broke. 
authenticated user: Aja Johnson - fi6887
requester ip address: 141.217.23.176

H-56023 11/24/2015 The first sink in the dishwashing room is clogged and needs assistance as soon as possible.
authenticated user: Cailey Stiteler - fh0205
requester ip address: 141.217.23.176

Towers 78

Low 78

Towers HK 9

H-55621 11/2/2015 11/18/2015 11/18/2015 In stairwell 1 there's several bags of trash.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.225.4

H-55715 11/6/2015 11/18/2015 11/18/2015 Trashbag in hallway
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

H-55716 11/6/2015 11/18/2015 11/18/2015 Cigarette butts in stairwell by 703
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

H-55728 11/8/2015 11/9/2015 11/10/2015 Ashley Hepp 11/10/2015 11:28 - 
5th floor trash room needs cleaning. trashed piled everywhere
authenticated user: Grace Albers - el3882
requester ip address: 35.16.10.19

H-55846 11/14/2015 11/18/2015 11/18/2015 9th floor fridge in kitchenette needs to be cleaned.
authenticated user: Ireland Portalski - fo0426
requester ip address: 141.217.225.155

H-55863 11/14/2015 11/18/2015 11/18/2015 5th floor kitchenette railing by stairs needs paint
authenticated user: Ireland Portalski - fo0426
requester ip address: 141.217.225.155

H-55866 11/14/2015 11/18/2015 11/18/2015 2nd floor paint on floor by study lounge
authenticated user: Ireland Portalski - fo0426
requester ip address: 141.217.225.155

H-55903 11/18/2015 11/19/2015 11/19/2015 The walls in the shower room (above the shower, itself) are piling off and mold development 
is present as well. 

Also, the fire alarm in 409B (my room) is slightly detached from wall. 
authenticated user: Kambuza Mugala - fs1456
requester ip address:

H-55965 11/23/2015 11/23/2015 11/23/2015 In stair exit 1, between floors 7 and 8, several freshly smoked cigarette buds were littered 
along the stairs and landings. 
authenticated user: Sabbir Ahmed - fo9519
requester ip address: 141.217.23.242

Towers Maint 69

H-55618 11/1/2015 11/18/2015 11/18/2015 Bathroom sink is clogged, the sink is not draining water properly 
authenticated user: Joyce Moss - ei0886
requester ip address: 141.217.23.186

H-55619 11/1/2015 11/18/2015 11/18/2015 pipe under the sink next to the bathroom is leaking. 
authenticated user: Sequoia Mitchell - fp1340
requester ip address: 35.16.97.70
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H-55628 11/2/2015 hi our flush seems to be not working in our restroom 2  authenticated user: Varun 
Kandukuri - fl9707 requester ip address: 35.16.68.210

H-55629 11/2/2015 Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on. 
 
authenticated user: Anju Sudarsana Kurup - eu0970 requester ip address: 98.209.105.122

H-55627 11/2/2015 Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be 
exchanged authenticated user: Patrick Lai - fm3614 requester ip address: 35.16.69.58

H-55667 11/2/2015 Cabinet doors and mirror in the washroom broken. authenticated user: Reshma Prema 
Latha Devi Rajasekharan Nair - fx6113 requester ip address: 35.16.26.160

H-55690 11/3/2015 11/10/2015 11/10/2015 The shower head has a leak and there is structure damage in the ceiling of the shower.
authenticated user: Brandon Metcalf - fw5446
requester ip address: 141.217.225.175

H-55666 11/3/2015 11/9/2015 11/9/2015 Garbage disposer is not working. Please repair as soon as possible.
authenticated user: Aniruddha Paranjpe - ew2356
requester ip address: 141.217.220.188

H-55665 11/3/2015 Put new Ply under the kitchen sink.  authenticated user: Baldish Oberoi - fq4552 requester 
ip address: 35.16.64.202

H-55692 11/3/2015 11/6/2015 11/6/2015 the light above the sink and mirror is out by the right side towards the toilet room.
authenticated user: Ericka Fitzpatrick - eu5840
requester ip address: 35.16.101.154

H-55693 11/3/2015 11/6/2015 11/6/2015 We don't have lights in the bathroom.

It is hard to take a shower!
authenticated user: Vinicius Rios De Lima - ft2813
requester ip address: 35.16.103.236

H-55664 11/3/2015 The plug point in our room,Apartment No 511, University Towers, is not working and the toilet 
flush in one of the bathrooms is not working. I kindly request you to resolve the issue at the 
earliest. Thank You ! authenticated user: Ramasuwamee Pethachi Moh

H-55663 11/3/2015 11/9/2015 11/9/2015 Drain clogged at sink
authenticated user: Vignesh Muthukumar - fq6173
requester ip address: 35.16.72.109

H-55662 11/3/2015 We lost all hot water in both of our bathrooms again (sink and shower). This is the 3rd time it 
has happened this semester.  authenticated user: Aashna Sahi - fh1246 requester ip 
address: 35.16.72.57

H-55694 11/4/2015 11/4/2015 11/4/2015 Someone put coins into the card reader for Room 221. The residents are unable to use their 
OneCards to gain access to their room. Engineers were called to fix the door, but they were 
unable to fix it. CDOD Chuck instructed me to submit a work order to hav

H-55688 11/4/2015 Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use. 
 
authenticated user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.226.204

H-55687 11/4/2015 Refrigerator not working even after service. Food is getting spoiled authenticated user: 
Anmol Rattan Shergill - fl8296 requester ip address: 35.16.76.28

H-55709 11/5/2015 11/19/2015 11/19/2015 Closet door needs new hindges in 719A
authenticated user: De'Jea Bernard - fp0515
requester ip address: 35.16.101.216

H-55712 11/6/2015 11/19/2015 11/19/2015 Over my shower in my ceiling is a hole and it's soft/wet I think the dorm over me shower is 
coming through my ceiling it was leaking last night. PLEASE SERVICE SOON Thank you!
authenticated user: T'Yara Mcmillan - fv5812
requester ip address: 35.16.101.

H-55713 11/6/2015 11/19/2015 11/19/2015 Clogged toilet. Tried plunging multiple times but water (filled with waste) will not go down. 
authenticated user: Coleman Ward - fx0744
requester ip address: 35.16.100.10

H-55714 11/6/2015 11/19/2015 11/19/2015 Light outside 622 in hallway is dim
authenticated user:   - 
requester ip address: 141.217.225.11

H-55726 11/6/2015 11/19/2015 11/19/2015 The light over the sink closest to the shower has gone out. The light bulb may need changing.
authenticated user: Lexus Dennis - fa3449
requester ip address: 35.16.101.151

H-55727 11/8/2015 11/19/2015 11/19/2015 I`d like to request a replacement lamp of the sink because it is burned.
authenticated user: Fabricio Rubens Coimbra Vilarinho - fx6417
requester ip address: 141.217.225.232
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H-55729 11/8/2015 11/9/2015 11/10/2015 Ashley Hepp 11/10/2015 11:29 - 
4th floor trash room does not open with OneCard. Machine lock may be dead (no color light 
turn on when card is swiped). Trash is piled outside of doorway.
authenticated user: Grace Albers - el3882
requester ip address: 3

H-55730 11/8/2015 11/19/2015 11/19/2015 Everytime we shower the bottom of the shower leaks because the cauking at the bottom is 
weak and allows water to go through it and causes a massive puddle of water.
authenticated user: Marissa Gawel - fp0659
requester ip address: 35.16.233.236

H-55732 11/9/2015 11/19/2015 11/19/2015 Light bulb burnt out in shower needs to be replaced.
authenticated user: Aaron Beckius - fm7822
requester ip address: 35.16.98.219

H-55733 11/9/2015 11/19/2015 11/19/2015 The tile on the ceiling in the shower fell. 
authenticated user: Crystal Smith - fb9295
requester ip address: 35.16.98.219

H-55734 11/9/2015 11/19/2015 11/19/2015 Light in shower room is out, so is the smaller light in the living room.
authenticated user: Emily Collette - fn9970
requester ip address: 35.16.96.200

H-55746 11/9/2015 11/19/2015 11/19/2015 Towers suite 950 card reader is not working.  Sometimes the card will not ready.  Tried 
charging battery, updating and initializing lock without success.  Reader may need to be 
swapped out or batteries changed.

H-55757 11/9/2015 11/19/2015 11/19/2015 Broken Drawer, a few out sockets that are not working within Freshies. 
authenticated user: Sabbir Ahmed - fo9519
requester ip address: 141.217.23.230

H-55758 11/10/2015 11/19/2015 11/19/2015 My light bub keeps on flickering. Please come fix it. 
authenticated user: Tri Pham - fy4963
requester ip address: 141.217.173.203

H-55759 11/10/2015 11/19/2015 11/19/2015 The light above 624 is dim/out. 
authenticated user: Taylor Hall - eq7319
requester ip address: 141.217.23.227

H-55760 11/10/2015 11/19/2015 11/19/2015 The light in the shower room is out and probably needs to be replaced.
authenticated user: William Wickens - fo8105
requester ip address: 141.217.224.246

H-55796 11/11/2015 11/19/2015 11/19/2015 Drains of the sink and shower are clogged. Water is not flowing
authenticated user: Stefani Oliveira De Amorim - fx5555
requester ip address: 35.16.106.3

H-55797 11/11/2015 11/19/2015 11/19/2015 The light inside my room 720-D went out and need to be replaced 
authenticated user: Jamie Stephen - fp7863
requester ip address: 35.16.231.69

H-55799 11/12/2015 11/19/2015 11/19/2015 Please reattach toilet paper holder to wall socket.
authenticated user: Boris Berkovich - ek3611
requester ip address: 35.16.98.68

H-55808 11/12/2015 11/19/2015 11/19/2015 Towers suite 326 shower drain is backing up.

H-55816 11/13/2015 11/19/2015 11/19/2015 The light in my room, 647A, is either going out or is randomly becoming loosely connected. If 
you turn it on it has a strobe effect and I'm used to lights just going dead when out of juice so 
I can't tell you if it's a fixture or bulb problem.
authentica

H-55817 11/13/2015 11/19/2015 11/19/2015 Light repair
authenticated user: Vanneece Jackson - eh9689
requester ip address: 35.16.98.219

H-55835 11/13/2015 11/19/2015 11/19/2015 Last Night on Nov. 12. 2015, Our shower broke. The hose burst and now we can't use the 
shower. 
authenticated user: Janae Coleman - fw3250
requester ip address: 35.16.101.168

H-55836 11/13/2015 11/19/2015 11/19/2015 Towers 318 needs light above common area sink replaced.

H-55837 11/13/2015 11/19/2015 11/19/2015 My light in my room is not working.
authenticated user: Lakinyah Shannon - fv4680
requester ip address: 35.16.98.219

H-55838 11/13/2015 11/19/2015 11/19/2015 Shower light has went out
authenticated user: Aaron Morton - en8531
requester ip address: 35.16.98.219

H-55839 11/14/2015 11/19/2015 11/19/2015 The light from our restroom is not working.
authenticated user: Wellington Biing Jung Lee - fy1927
requester ip address: 35.16.98.219
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H-55840 11/14/2015 11/19/2015 11/19/2015 Clogged drain in the shower 
authenticated user: Bruno Reis Silveira - fz1439
requester ip address: 141.217.224.236

H-55842 11/15/2015 11/19/2015 11/19/2015 The light has burned out. I need someone to replace it. 
authenticated user: Ahmad Baiyasi - fp5605
requester ip address: 35.16.96.122

H-55843 11/16/2015 11/19/2015 11/19/2015 The drain is clogged. It is impossible to take a shower because the ground is like a pool. We 
are using friend's shower. Please, come as soon as possible. Thank you.
authenticated user: Jaqueline De Carvalho Caires - fs9330
requester ip address: 35.16.9

H-55871 11/16/2015 11/19/2015 11/19/2015 Clogged toilet
authenticated user: Gabriel Zago Martins - fz1389
requester ip address: 35.16.102.210

H-55872 11/16/2015 11/19/2015 11/19/2015 Worker came here but drain STILL clogged!!!
authenticated user: Louise Dantas Trindade - ft1326
requester ip address: 35.16.102.86

H-55873 11/16/2015 11/19/2015 11/19/2015 Water staying in shower while shower is running
authenticated user: Tyffany Smith - fl9947
requester ip address: 35.16.102.174

H-55875 11/16/2015 11/19/2015 11/19/2015 Toilet is leaking all over bathroom floor and needs to be fixed 
authenticated user: Emily Jarvie - fp3868
requester ip address: 35.16.102.78

H-55876 11/16/2015 11/19/2015 11/19/2015 Plunger
authenticated user: Alexandre Flavio Assuncao - fy2237
requester ip address: 35.16.97.59

H-55900 11/17/2015 11/18/2015 11/18/2015 the sink by the toilet is clogged

H-55877 11/17/2015 11/19/2015 11/19/2015 Hello. Our shower isn't draining properly. I hope that you can help us with this issue. Thank 
you. 
authenticated user: Niani White - fx5339
requester ip address: 35.16.104.44

H-55901 11/17/2015 11/19/2015 11/19/2015 The long bathroom light by the toilet has gone out.
authenticated user: Shelby Imboden - fp1249
requester ip address: 35.16.98.219

H-55902 11/18/2015 11/18/2015 11/18/2015 Shower flooded and sink keep drippimg
authenticated user: Fredrick Mallard - fw0075
requester ip address: 35.16.98.219

H-55933 11/19/2015 11/23/2015 11/23/2015 In the hallway between Rooms 646 and 648, there is a fire extinguisher case. This case 
appears to have some leakage or garbage inside. I am not sure if it is from the fire 
extinguisher or just garbage. 
authenticated user: Philip Trela - eu7977
requeste

H-55934 11/19/2015 The door to Stair 3 in the first floor elevator lobby is losing its handle. The handle appears to 
be pulling apart.  authenticated user: Philip Trela - eu7977 requester ip address: 
35.16.102.22

H-55957 11/19/2015 11/20/2015 11/20/2015 Broken chair. It had a crack in the wood, and it just broke. 
authenticated user:   - 
requester ip address: 35.16.104.198

H-55958 11/20/2015 11/20/2015 11/20/2015 One of the lights above the toilet went out, could someone please come and change it?
authenticated user: Kate Haworth - fi1149
requester ip address: 141.217.225.17

H-55959 11/20/2015 Closet door hinges missing. authenticated user: Nayema Khandaker - fv7507 requester ip 
address: 35.16.98.219

H-55964 11/20/2015 There is a small hole in the wall near the bulletin board on the ninth floor. authenticated user: 
Garrett Tuer - fh7164 requester ip address: 141.217.23.171

H-56009 11/23/2015 Black support bar for bed authenticated user: Chester Fleming - fc0603 requester ip 
address: 141.217.23.171

H-56007 11/23/2015 11/24/2015 11/24/2015 The light in our bathroom is not working. We need someone to change the light bulb as soon 
as possible.
authenticated user: Livia Campolina Araujo - fz3225
requester ip address: 35.16.99.129

H-56006 11/23/2015 11/24/2015 11/24/2015 My room light over my door in Suite A is flickering and about to go out, it needs replacing. 
Thank you
authenticated user: Gabriel Freeman - fa3310
requester ip address: 141.217.23.171
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H-56010 11/24/2015 Towers 224D; broken wardrobe door - detached.  Needs to be fixed.

H-56021 11/24/2015 Towers 1st floor men's restroom - last stall needs ceiling repair from former leak.

H-56034 11/27/2015 Shower stall drain is clogged and is causing flooding to washroom floor.  Please 
fix. authenticated user: Boris Berkovich - ek3611 requester ip address: 35.16.96.171

H-56035 11/29/2015 Bathroom light needs repair  authenticated user: Mylene Daniel - ff9066 requester ip 
address: 35.16.98.219

University Towers 95

Low 95

University Towers Maint 95

H-55625 11/1/2015 first bathroom(small) commode blocked authenticated user: Kyathi Tannedi - 
fw6947 requester ip address: 35.16.66.158

H-55626 11/1/2015 11/4/2015 11/20/2015 Ashley Hepp 11/20/2015 12:32 - 
Our garbage disposal has been previously looked at & we were told that it would be replaced 
on October 26th but has it has not been replaced yet & it's starting to smell. 
authenticated user: Morgan Sawgle - fo9425
reque

H-55681 11/4/2015 Hello, we are facing cooling problem with our refrigerator , can you please come and take a 
look at it. We will really appreciate if you fix it at your earliest convince, we don't want our food 
to get spoiled before time.  Thank you.  authenticated user: 

H-55678 11/4/2015 door to shoe closet opposite kitchen keeps coming off its rails authenticated user: Bushra 
Joarder - fs8073 requester ip address: 35.16.79.34

H-55679 11/4/2015 refrigerator light needs to be replaced authenticated user: Bushra Joarder - 
fs8073 requester ip address: 35.16.79.34

H-55680 11/4/2015 towel rack broken in the second bathroom - towards the end of the hallway  authenticated 
user: Bushra Joarder - fs8073 requester ip address: 35.16.79.34

H-55674 11/4/2015 Middle blind on the left side broke off when trying to shut blinds.  authenticated user: Christa 
Raicevich - fv7464 requester ip address: 35.16.78.31

H-55673 11/4/2015 Hello,  The light in my kitchen has gone out. May you please replace it? Also, the bathroom 
sink has become clogged. If possible may you please unclog it?  Thank you very much for 
your help.  Mirek M. authenticated user: Mirek Mychajlowycz - fm3619 reques

H-55707 11/5/2015 Toilet running

H-55708 11/5/2015 Garbage disposal making noise

H-55742 11/6/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:22 - 
Blinds are broken, twisted and not aligned
authenticated user: Shannon Wilson - fo2880
requester ip address: 70.210.79.175

H-55749 11/8/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:14 - 
problem is related to the kitchen, the food disposer is not working. 
authenticated user: Prachit Salunke - fx9184
requester ip address: 35.16.69.77

H-55741 11/9/2015 11/9/2015 11/20/2015 fridge light is out. 
authenticated user: Kristy Abraham - fa2273
requester ip address: 35.16.229.92

H-55738 11/9/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:18 - 
The blinds are broken in the second bedroom. 
authenticated user: Natasha Patel - fh1774
requester ip address: 35.16.71.184

H-55747 11/9/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:12 - 
Slider door pin next to main entrance of the house  is broken and causing trouble with 
opening/closing  of the main door. 

Request you to fix the same.

Regards, 
Vivek Kumar
authenticated user: Vivek Kumar - fl4244

H-55763 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 12:56 - 
In the second bedroom, the closet door that's behind the bedroom door (when it's opened) 
does not work very well. The little wheel broke off and I have difficulty opening and closing it.
authenticated user: Andreea Mitrac
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H-55767 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:11 - 
Food dispenser seems to be clogged. Water is not draining in one of the sinks preventing us 
from washing dishes in it.
authenticated user: Ahmad Al-Awadi - fy0997
requester ip address: 35.16.75.74

H-55761 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:06 - 
The refrigerator is leaking
authenticated user: Holly Krill - fh9081
requester ip address: 35.16.21.31

H-55765 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 12:57 - 
First toilet is over flowing
thanks
authenticated user: Khandker Rahman - fh3282
requester ip address: 35.16.79.119

H-55764 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:00 - 
Leakage at In-sink disposer.
Main door lock is not working properly. i requested this problem earlier.
authenticated user: Ramakoti Ramagiri Gajendran - fx1773
requester ip address: 141.217.221.91

H-55766 11/9/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:10 - 
Our insinkerator (the think in the sink that destroys pieces of food in the drain) is broken. As a 
result, things drain really slowly In our right sink. Please fix this problem, as it has been 
persisting. My roommate had s

H-55773 11/10/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:22 - 
Blind slates in the living room and bedroom.

H-55774 11/10/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:19 - 
Blind slats in the bedroom.

H-55775 11/10/2015 11/9/2015 11/20/2015 Ashley Hepp 11/20/2015 13:26 - 
Refrigerator keeps draining.

H-55790 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:16 - 
URGENT: sink disposal is blocked and making concerning noises. 
authenticated user: Clarissa Carvalho - ev2961
requester ip address: 35.16.78.29

H-55791 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:12 - 
first closet door across the first bathroom, right  side door is off its hinge and won't close
authenticated user: Clarissa Carvalho - ev2961
requester ip address: 35.16.78.29

H-55792 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:21 - 
Need replacement for the refrigerator. Not efficient cooling.
authenticated user: Sagar Bocheer Keelara Jagadeesh - fx8199
requester ip address: 141.217.221.170

H-55788 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:10 - 
My lavatory pan is blocked and i would like to request for a plumber to come fix it.
When I flush i water rises instead of going down.
authenticated user: Omar Al Balushi - fv2947
requester ip address: 35.16.71.35

H-55794 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:11 - 
Toilet water clogged
authenticated user: Venkat Anish Vasantha - fs7679
requester ip address: 35.16.64.230

H-55789 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:15 - 
Far toilet overflows
authenticated user: Zachary Girard - fo8580
requester ip address: 35.16.68.8

H-55776 11/10/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:02 - 
Garbage disposal is broken.

H-55793 11/10/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:20 - 
Leakage in refrigerator. 
Groceries in the lower compartments are getting frozen. 
authenticated user: Gokul Krishna Goli - fx2191
requester ip address: 35.16.233.104

H-55777 11/10/2015 11/10/2015 11/20/2015 Ashley Hepp 11/20/2015 13:05 - 
Sink is clogged in the second bathroom
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H-55784 11/11/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:18 - 
Water Leaking from fridge and fridge light not working properly.
authenticated user: Sayed Noorullah Hussaini Peerzade - fv0964
requester ip address: 141.217.221.71

H-55786 11/11/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:17 - 
Problem with the entrance door.
authenticated user: Sayed Noorullah Hussaini Peerzade - fv0964
requester ip address: 141.217.221.71

H-55787 11/11/2015 11/11/2015 11/20/2015 Ashley Hepp 11/20/2015 14:19 - 
Problem with the room lighting(Passage).
authenticated user: Sayed Noorullah Hussaini Peerzade - fv0964
requester ip address: 141.217.221.71

H-55809 11/11/2015 11/12/2015 11/20/2015 Ashley Hepp 11/20/2015 14:32 - 
Fridge is leaking on the bottom shelf
authenticated user: Saliha Khan - fa0712
requester ip address: 35.16.76.34

H-55811 11/12/2015 A shelf in our fridge has been broken all year. It would not stay in the holders and that caused 
it to snap in half. Also, there is a massive roach problem in our apartment, making living very 
unpleasant. authenticated user: Justin Kelly - ft9234 requeste

H-55813 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 14:42 - 
The toilet seat in the second bathroom (with tub) is loose from when we moved in. 

Also the main door lock is broken and very loose. 
authenticated user: Aashna Sahi - fh1246
requester ip address: 35.16.69.184

H-55814 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 14:43 - 
Kitchen light burned out, and front door light burned out. One of the bathroom lights burned 
out (bathroom farthest from the door). Front door lock is also loose and needs maintenance. 
authenticated user: Navkiranjot Kau

H-55815 11/13/2015 11/13/2015 11/20/2015 Ashley Hepp 11/20/2015 14:39 - 
*Urgent* There is water pouring from the vent in the ceiling in my bathroom. *Urgent*
authenticated user: Nathan Wood - fr2041
requester ip address: 141.217.220.87

H-55850 11/13/2015 11/16/2015 11/19/2015 Kitchen drain  is not working
authenticated user: Paramveer Swaich - fh2790
requester ip address: 141.217.220.252

H-55854 11/14/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 14:31 - 
Hello,

Refrigerator in our room is not working properly. Water leakage causing problems for us.
Thanks.
authenticated user: Abhinay Cheedella - fy6909
requester ip address: 35.16.67.220

H-55855 11/14/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 14:30 - 
Toilet flush is not working properly .
authenticated user: Abhinay Cheedella - fy6909
requester ip address: 35.16.67.220

H-55847 11/14/2015 11/16/2015 11/24/2015 blinds in the living room keep falling off.

authenticated user: Shravani Mandalaparty - ev4976
requester ip address: 35.16.72.14

H-55848 11/15/2015 11/16/2015 11/19/2015 Toilet flooded my bathroom Saturday night. Toilet won't flush without getting backed up. 
URGENT!
authenticated user: Leah Ellis - fh1367
requester ip address: 35.16.67.220

H-55845 11/16/2015 11/16/2015 11/19/2015 There is no water flow in the toilet and because of that I cannot use my toilet. 
authenticated user: Yousef Alanazi - fz3534
requester ip address: 35.16.73.213

H-55857 11/16/2015 11/16/2015 11/19/2015 Sink in the kitchen is overflowing. Need immediate attention.
authenticated user: Sai Teja Ghanta - fx2452
requester ip address: 172.56.11.197

H-55852 11/16/2015 11/16/2015 11/20/2015 Ashley Hepp 11/20/2015 14:29 - 
The toilet of the first bathroom from the entrance does not flush properly. In addition, it makes 
a strange water sound for 1-2hrs after the flush has been used. 
authenticated user: Sanjana Kulkarni - ez5131
requester i
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H-55880 11/16/2015 Urgent : Kitchen Garbage disposal not working and the water is getting stuck in the sink.
authenticated user: Syed Hussain - eb4032
requester ip address: 141.217.59.12

H-55882 11/17/2015 11/17/2015 11/19/2015 Water is getting stuck in bath tub. Need some emergency service.
authenticated user: Gayatri Praneeth Inakollu - fw6601
requester ip address: 173.15.245.201

H-55886 11/17/2015 11/13/2015 11/19/2015 Broken blind slats

H-55887 11/17/2015 11/13/2015 11/19/2015 Refrigerator broken crisper tray.

H-55888 11/17/2015 11/13/2015 11/19/2015 Broken bar in refrigerator

H-55889 11/17/2015 11/13/2015 11/19/2015 Broken blind slats

H-55890 11/17/2015 11/16/2015 11/19/2015 Refrigerator blowing hot air.

H-55918 11/17/2015 11/18/2015 11/24/2015 slow drain in washroom sink
authenticated user: Kishan Ashok Savani - fx8203
requester ip address: 35.16.68.191

H-55916 11/17/2015 11/18/2015 11/19/2015 the water is getting blocked in the bathroom sink (bathroom with tub)
Please have a look at iy.
Thank you
authenticated user: Basavarajeshwari Shirol - fs0950
requester ip address: 35.16.68.213

H-55915 11/18/2015 Kitchen ceiling light keeps turning off and on, needs replacement.   Thanks!  authenticated 
user: Khrystyna Levytska - fx4601 requester ip address: 35.16.233.245

H-55910 11/18/2015 11/18/2015 11/19/2015 Toilet is broken.
authenticated user: Natasha Patel - fh1774
requester ip address: 35.16.74.229

H-55912 11/18/2015 11/18/2015 11/19/2015 Flush is not working in the first bathroom.
authenticated user: Sahith Nadipalli - fs2504
requester ip address: 35.16.65.114

H-55922 11/18/2015 11/18/2015 11/24/2015 sink problem
authenticated user: Praveen Padmanaban - ft8925
requester ip address: 35.16.66.54

H-55923 11/18/2015 11/18/2015 11/24/2015 cupboard problem
authenticated user: Praveen Padmanaban - ft8925
requester ip address: 35.16.66.54

H-55943 11/18/2015 exhaust fan not working in the kitchen authenticated user: Praveen Padmanaban - 
ft8925 requester ip address: 35.16.237.102

H-55941 11/18/2015 11/18/2015 11/24/2015 Toilet clogged and overflowing - Vary Urgent
authenticated user: Varundeep Singh - fx8443
requester ip address: 35.16.73.138

H-55930 11/18/2015 Toilet overflowing.

H-55938 11/18/2015 11/19/2015 11/24/2015 Issue with the unclogging facility in the kitchen. The sink is clogged with water.
authenticated user: Reshma Prema Latha Devi Rajasekharan Nair - fx6113
requester ip address: 35.16.77.249

H-55940 11/18/2015 11/19/2015 11/24/2015 Door of the cabinet under wash basin within the washroom is broken. Mirror above it is also 
broken.
authenticated user: Reshma Prema Latha Devi Rajasekharan Nair - fx6113
requester ip address: 35.16.77.249

H-55935 11/19/2015 11/19/2015 11/24/2015 Bathroom clogged
authenticated user: Juhi Deshmukh - fo7308
requester ip address: 35.16.64.219

H-55944 11/19/2015 11/19/2015 11/24/2015 Garbage disposal not working. 
authenticated user: Sean Blackburn - em7421
requester ip address: 35.16.66.79

H-55945 11/19/2015 11/18/2015 11/24/2015 Kitchen cabinet rotten at the bottom.

H-55946 11/19/2015 First bathroom ceiling.

H-55947 11/19/2015 11/18/2015 11/24/2015 Ceiling tiles in building

H-55961 11/20/2015 11/20/2015 11/24/2015 Hallway lights (3)
authenticated user: Pranab Chowdhury - eq6986
requester ip address: 35.16.233.254

H-55983 11/20/2015 11/23/2015 11/24/2015 The toilet handle in the first bathroom is broken and needs to be replaced.
authenticated user: Alexa Methner - fy6392
requester ip address: 35.16.78.110
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H-55991 11/20/2015 the flush in the second bathroom is filling slow please fix it authenticated user: Sriharsha 
Bandi - fs1353 requester ip address: 35.16.79.48

H-55992 11/20/2015 11/23/2015 11/24/2015 the window net in the first bedroom came off.Please fix it
authenticated user: Sriharsha Bandi - fs1353
requester ip address: 35.16.79.48

H-55993 11/20/2015 11/23/2015 11/24/2015 the second bathroom is filling with cigar smoke and smell if we switch off the exhaust fan.
authenticated user: Sriharsha Bandi - fs1353
requester ip address: 35.16.79.48

H-55988 11/20/2015 The ceiling fan cover that you removed needs to be screwed back in. I would do it myself but 
I don't have a screwdriver. Thank you. authenticated user: Nathan Wood - fr2041 requester 
ip address: 141.217.220.87

H-55981 11/21/2015 11/23/2015 11/24/2015 The second toilet in the apartment is clogged. 
authenticated user: Rhea Thomas - fh1234
requester ip address: 35.16.230.7

H-55989 11/22/2015 After inspection, was asked to submit service request for Filter Cover over 
Oven. authenticated user: Joshua Gatz - ef0656 requester ip address: 97.95.8.206

H-55990 11/23/2015 11/23/2015 11/24/2015 The bathroom toilet of the second bedroom (end of the hallway)is clogged and does not 
function.
Could you please help?

authenticated user: Mohammadmahdi Farsiabi - ed3525
requester ip address: 35.16.78.54

H-55994 11/23/2015 Regarding the large room: the heating system doesn't work properly. It does not spew warm 
air. Room gets very cold as a result. authenticated user: Krishna Modi - fs8082 requester ip 
address: 141.217.221.233

H-55984 11/23/2015 11/23/2015 11/24/2015 Flush toilet is clogged.
authenticated user: Syed Ahmed Naqvi - fb9068
requester ip address: 141.217.221.197

H-55997 11/23/2015 Please change the light in this apartment.

H-55998 11/23/2015 11/23/2015 11/24/2015 Please replace the batteries in the clock for this apartment.

H-56012 11/23/2015 The bedroom closet is not opening properly and then hall way light is not 
working. authenticated user: Manikandan Palaniappan - fy4473 requester ip address: 
35.16.225.247

H-56019 11/23/2015 1) Bathroom Blockage  authenticated user: Hrishikesh Patil - fy2001 requester ip address: 
35.16.79.180

H-56020 11/23/2015 Closet  authenticated user: Hrishikesh Patil - fy2001 requester ip address: 35.16.79.180

H-56025 11/24/2015 Light number 3 out in hallway  authenticated user: Dreana Williams - fi2266 requester ip 
address: 35.16.77.237

H-56030 11/25/2015 Refrigerator replacement  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.59.49

H-56031 11/25/2015 Room hallway light out authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.59.49

H-56032 11/25/2015 the light in the inner toilet got problem, can you help me fix it? authenticated user: Jian Gao - 
fd1872 requester ip address: 141.217.221.59

H-56052 11/27/2015 Light bulb over the gas stove is fused out.please replace or change it. authenticated user: 
Ankita Ghosh - fp9957 requester ip address: 35.16.77.161

H-56048 11/28/2015 Bathroom flush not working authenticated user: Gayatri Praneeth Inakollu - 
fw6601 requester ip address: 50.4.105.12

Completed: 185Finished: 166Received: 299
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