*DRAFT* Housing Backlog as of  1/31/16

Total <=30 31-45 46-60 >60
Maint. Work Order 196 131 32 9 24
Atchison 27 25 2 0 0
Low 27 25 2 0 0

Atchison Maint 27 25 2 0

H-56425 12/28/2015 34 Created  Shower drain cleaning, or snaking authenticated user: Mason Mackenzie - fw7277requester ip address:
35.16.108.103

H-56462 12/30/2015 32 Created  Toilet will not stop flushing.authenticated user: Marcus Beeler - fil640requester ip address: 141.217.23.176

H-56541  1/6/2016 25 Created  Blown out fuse in bathroom, no lights, need fixing asap.authenticated user: Kila Johnson - fm2387requester
ip address: 35.16.108.181

H-56564 1/8/2016 23 Created Screw loose on bedframe needs to be fixed.authenticated user: Allahnah Turner - fo0430requester ip
address: 68.49.247.240

H-56587  1/8/2016 23 Created  Door latch doesn't latch. Door doesn't shut properly. | can push the door open at any time.authenticated user:
Thomas Wolf - fj0736requester ip address: 141.217.23.231

H-56588  1/8/2016 23 Created Door opens even when locked. Handle doesn't work.authenticated user: Faith Basheer - fp3620requester ip
address: 141.217.23.179

H-56589  1/8/2016 23 Created  Door opens even when locked.authenticated user: Faith Basheer - fp3620requester ip address:
141.217.23.179

H-56590  1/8/2016 23 Created  Hallway light bulb needs replacing.authenticated user: Faith Basheer - fp3620requester ip address:
141.217.23.179

H-56591 1/8/2016 23 Created Main light doesn't work in the room.authenticated user: Thomas Wolf - fj0736requester ip address:
141.217.23.231

H-56592 1/8/2016 23 Created Light fixture needs to be replaced. It's Missing.authenticated user: Thomas Wolf - fj0736requester ip
address: 141.217.23.231

H-56594 1/10/2016 21 Completed Fix ceiling lightauthenticated user: Cidney Hill - fw4637requester ip address: 35.16.102.173

H-56633 1/11/2016 20 Created  The cord to open and close the window blinds broke.
authenticated user: Maggie Lin - fv3350
requester ip address: 35.16.109.116

H-56630 1/11/2016 20 Created  Maintenance Check
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56631 1/11/2016 20 Completed Maintenance Check
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56629 1/11/2016 20 Completed Fire light out by main elevators.
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.178

H-56680 1/13/2016 18 Created teat for mobile

H-56712 1/14/2016 17 Created Toilet is clogged in room 355.authenticated user: Zacharias Egziabher - fv0676requester ip address:
35.16.105.243

H-56747 1/15/2016 16 Created  Maintenance Check
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-57020 1/15/2016 16 Created The draw on the blinds has snapped off. The beaded draw is on the windowsil. authenticated user: Zachary
Rioux - fgl467requester ip address: 35.16.102.173

H-57021 1/16/2016 15 Created Ceiling by the window has a crack in the ceiling that needs to be sealed. The room above was leaking water.
(This correlates to room 352's work order)authenticated user: Edward Cunningham - cj5987requester ip
address: 141.217.23.179

H-56853 1/20/2016 11 Completed When taking a shower, the water doesn't drain. The shower and floor floods. authenticated user: Dynasia
Walker - fi5795requester ip address: 35.16.98.62

H-56880 1/22/2016 9 Completed One of my residents stated that the doorknob on room 258 is loose. It was previously worked on, as he said, but
it was not actually fixed.authenticated user: Edward Cunningham - cj5987requester ip address:
141.217.23.179

H-56905 1/24/2016 7 Completed RA on Duty got called for a flooded shower. We cleaned up the spill, but the shower is still clogged. High priority
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Work Order. Needs attention ASAP!!authenticated user: Christopher Ozog - fi3944requester ip address:
141.217.23.231
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H-56979 1/26/2016 5 Completed Light bulb in hallway needs to be replaced.authenticated user: Thomas Wolf - fj0736requester ip address:
141.217.23.179
H-56986 1/26/2016 5 Completed toilet paper holder is coming off of the wall.blind string is broken.authenticated user: A'Leetzia Burns -
fq3168requester ip address: 35.16.111.127
H-57010 1/28/2016 3 Completed Our shower is not draining properlyauthenticated user: Ashton Lewandowski - fv1227requester ip address:
141.217.230.126
H-57011 1/28/2016 3  Completed Drain back up in showerauthenticated user: Megan Schultz - fv4033requester ip address: 35.16.102.210
Chatsworth 41 14 4 6 17
High 1 0 1 0 0
Chatsworth Maint 1 0 1 0
H-56420 12/22/2015 40 Created  Alarm on door near loading dock does not sound when door is opened. It looks like the alarm is also on the
wrong side of the door so this may be what's causing the issue.authenticated user: Angelica Reyna -
ag8310requester ip address: 141.217.23.215
Low 40 14 3 6 17
Chatsworth Maint 40 14 3 6
H-55913 9/3/2015 150 Created The light is not working in the bathroom. One bulb keeps flashing and one does not work. Besides, the light in
the kitchen above the sink is not working. Could | also have them fixed? authenticated user: Jiaxing Tan -
fr1589requester ip address: 141.21
H-55311 10/14/2015 109 Created | have gas stove - one of the two fires is off and | am worried gas might be leaking. Can somebody please
check it. authenticated user: Marta Lukacovic - ek6338requester ip address: 141.217.233.80
H-55647 10/31/2015 92 Created One plastic handle of the cabinet at the entrance of the room was broken. Need replacement.authenticated
user: Jian Zhu - et0086requester ip address: 141.217.232.73
H-55637 11/1/2015 91 Created  water is getting is blocked in the showerauthenticated user: Anusha Maddineni - fy0477requester ip address:
35.16.239.69
H-55638 11/2/2015 90 Created  The south activity room's lights (with the long dining table) are not turning on.authenticated user: Jaipal Singh -
ez1536requester ip address: 141.217.23.216
H-55653 11/2/2015 90 Created Toilet stuck, couldn't flash. Thanks authenticated user: Tian Jin - fd5133requester ip address:
141.217.119.173
H-55670 11/4/2015 88 Created  The sink of my kitchen is stuck and water can not go through. | can't use the sink. Please help. authenticated
user: Shivnath Mazumder - dv2939requester ip address: 141.217.233.60
H-55719 11/5/2015 87 Created Resident Akshay Sharma in appt 218 has complained that his bathtub is not properly draining.authenticated
user: Peter Dolnicek - eo7549requester ip address: 141.217.23.210
H-55722 11/6/2015 86 Created Resident says that the water in the sink where the garbage disposal is, is not going down. authenticated user:
Tamika Davis - eq2532requester ip address: 141.217.23.210
H-55744 11/7/2015 85 Created Ceiling light is not working in 1) kitchen and 2) shower.authenticated user: Joanne Choi - fx4554requester ip
address: 141.217.232.156
H-55781 11/9/2015 83 Created  This is the 4th time that | am placing this request. Is anyone listening? Thank you.Service Request #
274700 has been accepted as work order H-55253 as of 10/12/2015. The action requested is as follows: |
placed a work request several weeks ago. Las
H-55807 11/12/2015 80 Created Dock door needs new alarm box,it does not work at all.authenticated user: Manaswini Remidi -
fs2524requester ip address: 141.217.23.175
H-55818 11/12/2015 80 Created MAINTENANCE: Please seal escussion behind hot water faucet in shower. Work was recently done on
it.authenticated user: Prentis Gipson - bq7019requester ip address: 141.217.58.187
H-55926 11/17/2015 75 Created  Trash room door alarm not working at all, door being left open. 2nd Request. Please fix, if not able to, please
notify maintenance supervisor and/or Angelica. Thank you'authenticated user: David Johnson -
fn9187requester ip address: 141.217.23.175
H-55929 11/18/2015 74 Created The magnetic doors near the elevator that lead to the hallways on floor 3 are not properly being held
open.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173
H-55973 11/20/2015 72 Created  Tub cloggedauthenticated user: Jaipal Singh - ez1536requester ip address: 141.217.23.175
H-55974 11/20/2015 72 Created The fix device for wardrobe door in the living room was broken.authenticated user: Yixin Chen -
fl9509requester ip address: 35.16.68.102
H-56116 12/3/2015 59 Created Request to change burners on the stove in the kitchen.authenticated user: Kyungjin Kim - ei9111requester ip
address: 35.16.74.24
H-56117 12/3/2015 59 Created closet door in the hallway (infront of washroom) came off.authenticated user: Manaswini Remidi -
fs2524requester ip address: 141.217.23.173
H-56175 12/5/2015 57 Created  Rust in bathtub. Bathtub needs to be painted and caulked. authenticated user: Darlene White -
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ec5092requester ip address: 35.16.233.204
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H-56272 12/11/2015 51 Created  The light switch for the bathroom shower is not working. Flipping that switch is tripping the other bathroom light
and the bedroom and hallway lights. The light bulb in the hallway right outside the bathroom needs to be
replaced.authenticated user: Ash

H-56343 12/16/2015 46 Created The light bulb in the closet area near the bathroom needs to be replacedauthenticated user: Cheyenne
Bazier - fx4712requester ip address: 35.16.71.190

H-56344 12/16/2015 46 Created Resident says that light near bathroom is out. Light may only need a new light bulb. authenticated user:
Tamika Davis - eq2532requester ip address: 141.217.23.174

H-56392 12/21/2015 41 Created tub stopper is broken, need a new one.authenticated user: Shiuan Chang - fm7304requester ip address:
144.29.129.24

H-56422 12/23/2015 39 Created Bathroom sink doesn't drain. Needs attention ASAP!authenticated user: Christopher Ozog - fi3944requester
ip address: 35.16.71.190

H-56440 12/24/2015 38 Created MAINTENANCE--Please seal light fixture to ceiling of shower and paint ceiling. Work was recently performed
on the fixture.authenticated user: Prentis Gipson - bq7019requester ip address: 141.217.23.219

H-56471 1/3/2016 28 Created The floor on the left bedroom is broken.authenticated user: Kening Chai - fr4026requester ip address:
35.16.238.176

H-56490  1/4/2016 27 Created The closet doors in the bedroom are not closing properly. authenticated user: Psoccrates Stansberry -
cl5547requester ip address: 141.217.23.173

H-56493  1/4/2016 27 Created  The refrigerator door seal is pealing off.authenticated user: Sai Prashanth Kamble - fx3340requester ip
address: 35.16.70.61

H-56566 1/7/2016 24 Created In the bath tub there is no cap for water to stop the water keeps on flowinf in the drainage.In the bath tub if the
water doesnt stop so what is the use of it.Kind;y fix it!! authenticated user: Nirbhay Mehta - fs4551requester
ip address: 108.171.131.16

H-56570 1/8/2016 23 Created  Shower is clogged. Water sits for 30-35 minutes before draining completely.

H-56598 1/10/2016 21 Created The toilet is brokenauthenticated user: Xiaoxiao Liao - fj3968requester ip address: 141.217.232.244

H-56639 1/12/2016 19 Created There are 4 burners in the kitchen but none of the burner is now working. So i can't cook. Please help it is
urgent.authenticated user: Md Tariqgue Hasan Khan - fl8214requester ip address: 141.217.232.190

H-56774 1/16/2016 15 Created  There are drafts in all windows in house and that's making difficult to stay in entire house. There are total 10
windows and all of them are air leaked. It is really hard to stay at apartment. It would be great if you could fond
solution for all 10 Window

H-56838 1/20/2016 11 Created  The surface of the floor in the main bedroom is broken.authenticated user: Kening Chai - fr4026requester ip
address: 35.16.225.153

H-56873 1/21/2016 10 Created MAINTENANCE: Please seal or cover three windows in living room. Heated air is escaping.authenticated
user: Prentis Gipson - bq7019requester ip address: 141.217.58.187

H-56874 1/21/2016 10 Created MAINTENANCE: Please seal or cover windows in living room. Heated air is escaping.authenticated user:
Prentis Gipson - bq7019requester ip address: 141.217.58.187

H-56919 1/22/2016 9 Created MAINTENANCE: Please seal windows in dining room. Heat is escaping.authenticated user: Prentis Gipson -
bq7019requester ip address: 141.217.58.187

H-56920 1/22/2016 9 Created MAINTENANCE: Please seal windows in bedroom. Warm air is escaping.authenticated user: Prentis
Gipson - bq7019requester ip address: 141.217.23.192

H-56997 1/27/2016 4 Created  Water pipe is clogged in toilet.authenticated user: Yang Liu - fk1379requester ip address: 35.16.51.58

DeRoy 20 11 7 1 1
High 1 1 0 0 0
DeRoy HK 1 1 0 0
H-56917 1/25/2016 6 Created  Weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.232.160
Low 19 10 7 1 1
DeRoy HK 8 7 0 1

H-56336 12/15/2015 47 Created This is a follow up request on Service Request # 277252 (12/03/2015). The action requested is as follows: An
area of the rug has been wet since last week. Might be a water leak. In the room further away from the
apartment entrance. Near the desks next to

H-56941 1/25/2016 6 Created Please clean for new arrival. authenticated user: Carlos Northern - ek8178requester ip address:
141.217.83.79

H-56944 1/25/2016 6 Created Please clean for new arrival. authenticated user: Carlos Northern - ek8178requester ip address:
141.217.83.79

H-56950 1/25/2016 6 Created Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip address: 141.217.83.79

H-56951 1/25/2016 6 Created Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip address: 141.217.83.79

H-56953 1/25/2016 6 Created Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip address: 141.217.83.79
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H-56954 1/25/2016 6 Created Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip address: 141.217.83.79
H-56955 1/25/2016 6 Created Please clean for new arrivalauthenticated user: Carlos Northern - ek8178requester ip address: 141.217.83.79

DeRoy Maint 11 3 7 0

H-56011 11/23/2015 69 Created GFl outlet is loose above kitchen sinkauthenticated user: Vivien Okechukwu - th2758requester ip address:
141.217.23.173

H-56432 12/26/2015 36 Created The blinds have 2 issues.1. The left side is missing a blind at the far left end.2. The blinds on the left side
came off the rope that helps you move them to the right or left.authenticated user: Lofti Kerzabi -
fo8196requester ip address: 67.224.190.

H-56433 12/26/2015 36 Created The Closet in the bathroom (On the left side) has a handle that is very loose, and will come off if pulled
on.authenticated user: Lofti Kerzabi - fo8196requester ip address: 67.224.190.142

H-56434 12/26/2015 36 Created The toilet flushing button often gets stuck when used, and when flushed the toilet is very loud.authenticated
user: Lofti Kerzabi - fo8196requester ip address: 67.224.190.142

H-56436 12/28/2015 34 Created  light out 1210light out (2) 1218light out (2) 1215light out 610light out 305light out (2) between 1216 &
1217light out in stairway B 12 floorauthenticated user: Vivien Okechukwu - fh2758requester ip address:
141.217.23.174

H-56452 12/29/2015 33 Created Pipe leaking in ceiling from hole that was already open due to previous work order authenticated user:
Christian Black - eb3211requester ip address: 35.16.77.181

H-56453 12/29/2015 33 Created FURNACE WENT UPauthenticated user: Meyyappan Nachiappan - fy7781requester ip address:
141.217.23.173

H-56454 12/29/2015 33 Created Garbage disposal leaks a lot when it is used. authenticated user: Vivien Okechukwu - fh2758requester ip
address: 35.16.71.133

H-56538 1/6/2016 25 Created Resident needs blinds fixed in his bedroom. He lives in a double room suite, and says that the thread on his
blinds to move them may be broken.authenticated user: Elijah Baker - fh0812requester ip address:
141.217.23.173

H-57013 1/28/2016 3 Created The kitchen sink drainage hole needs to be fixed ASAPauthenticated user: Yeon-Ji Kim - fz3744requester ip
address: 35.16.75.169

H-57026 1/29/2016 2 Created Replace mini blinds in living roomauthenticated user: Jasmine Kendrick - eu6470requester ip address:
141.217.23.173

Ghafari 1 0 0 1 0
Low 1 0 0 1 0
Ghafari Maint 1 0 0 1

H-56306 12/14/2015 48 Created  Shower drain clogged. Not by hair. Emergency.
authenticated user: Jeaumanneh Haddad - fg9960
requester ip address: 66.87.114.145

Towers 63 41 15 1 6
Low 63 41 15 1 6
Towers HK 30 15 14 1

H-56334 12/16/2015 46 Created cigarette buds on stairwell 4 on floor 8authenticated user: Ireland Portalski - foO426requester ip address:
35.16.106.221

H-56347 12/17/2015 45 Created Large ketchup spill in the hallway in front of resident's room, which also leaked into my room but | cleaned my
room, but it remains in the hallwayauthenticated user: Sabbir Ahmed - f09519requester ip address:
141.217.23.172

H-56349 12/18/2015 44 Created 903 Stairwell has a trash bag.authenticated user: Danh Nguyen - fh7231requester ip address:
141.217.23.171

H-56350 12/18/2015 44 Created There's a lot of trash on the 2nd floor (everywhere).authenticated user: Danh Nguyen - fh7231requester ip
address: 141.217.23.171

H-56382 12/22/2015 40 Created The trash shoot in the second floor trash room is overflowing.authenticated user: Garrett Tuer -
fh7164requester ip address: 35.16.107.20

H-56383 12/22/2015 40 Created The trash shoot in the 3rd floor trash room is overflowing.authenticated user: Garrett Tuer - fh7164requester
ip address: 35.16.107.20

H-56385 12/22/2015 40 Created There is a large amount of trash piled up outside the 9th floor trash room.authenticated user: Garrett Tuer -
fh7164requester ip address: 35.16.107.20

H-56386 12/22/2015 40 Created  There is trash and laundry on the 5th floor landing of stair 1.authenticated user: Garrett Tuer -
fh7164requester ip address: 35.16.107.20

H-56387 12/22/2015 40 Created  There is broken glass on the 3rd floor landing of stair 4.authenticated user: Garrett Tuer - fh7164requester ip
address: 35.16.107.20
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H-56413 12/23/2015 39 Created  There is trash on the 3rd floor landing of stair 1.authenticated user: Garrett Tuer - fh7164requester ip
address: 141.217.23.210

H-56414 12/23/2015 39 Created There is a broken bottle on the 3rd floor landing of stair 2.authenticated user: Garrett Tuer - fh7164requester
ip address: 141.217.23.210

H-56415 12/23/2015 39 Created There is a broken bottle on the second floor landing of stair 2.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.210

H-56417 12/23/2015 39 Created  There is trash outside the 4th floor laundry room.authenticated user: Garrett Tuer - fh7164requester ip
address: 141.217.23.210

H-56416 12/23/2015 39 Created  There is trash on the fourth floor landing of stair 1.authenticated user: Garrett Tuer - fh7164requester ip
address: 141.217.23.210

H-56445 12/28/2015 34 Created  All of stairwell 2 has broken glass everywhere authenticated user: Nicole Witzleben - fh2191requester ip
address: 141.217.225.11

H-56558 1/5/2016 26 Created  There is trash on the floor of the 4th floor trash room. authenticated user: Philip Trela - eu7977requester ip
address: 141.217.23.172

H-56691 1/12/2016 19 Created There is a broken bookshelf in the hallway outside suite 744.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56692 1/12/2016 19 Created There is lofting equipment next to the 5th floor bulletin board.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

H-56694 1/12/2016 19 Created There is excessive trash in the 5th floor trash room.authenticated user: Garrett Tuer - fh7164requester ip
address: 141.217.23.172

H-56696 1/12/2016 19 Created The 6th floor trash room has excessive trash.authenticated user: Garrett Tuer - fh7164requester ip address:
141.217.23.172

H-56697 1/12/2016 19 Created The 9th floor trash room has excessive trash.authenticated user: Garrett Tuer - fh7164requester ip address:
141.217.23.172

H-56703 1/13/2016 18 Created We have a moldy shower. The ceiling and curtain has mold covering it. Can we get it
cleaned/fixed?authenticated user: Nicholas Ang - fv5221requester ip address: 35.16.98.219

H-56757 1/14/2016 17 Created  The shower curtain provided by Wayne State is very moldy and the RA said we can get a new one.

authenticated user: Rachel Wahla - fp1358requester ip address: 35.16.100.63

H-56731 1/14/2016 17 Created Please clean the B bedroom in Towers 409 for a new move in for 1/15/16. authenticated user: Carlos
Northern - ek8178requester ip address: 141.217.83.79

H-56737 1/14/2016 17 Created Please clean the A bedroom in Towers 509 for a new move in for 1/15/16. authenticated user: Carlos
Northern - ek8178requester ip address: 141.217.83.79

H-56759 1/15/2016 16 Created Fungus under my shower and on the courtine. authenticated user: Akasha Bethel - fv5860requester ip
address: 35.16.98.219

H-56849 1/20/2016 11 Created Large book case outside of room 744 in the hallway.authenticated user: Keontae Ware - fg9660requester ip
address: 35.16.106.4

H-57024 1/21/2016 10 Created My closet door been broken since the day i moved in. i submitted multiple work order and reported to the front
desk on day one but never received any reply.authenticated user: An Do - em7676requester ip address:
141.217.225.28

H-56925 1/25/2016 6 Created  Fungus under shower and on the curtain. Please clean up this place and change the curtain for new one.

Thank you in advance.Patrycja Palczynskaauthenticated user: Patrycja Palczynska - fx9265requester ip
address: 35.16.226.188

H-56937 1/25/2016 6 Created  13th floor in stairwell 3 there are cigarettes all over the floor.authenticated user: Brendan Lopus -
fo8572requester ip address: 35.16.54.101
Towers Maint 33 26 1 0

H-55628 11/2/2015 90 Created  hi our flush seems to be not working in our restroom 2 authenticated user: Varun Kandukuri -
fl9707requester ip address: 35.16.68.210

H-55629 11/2/2015 90 Created Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on. authenticated
user: Anju Sudarsana Kurup - eu0970requester ip address: 98.209.105.122

H-55627 11/2/2015 90 Created  Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be
exchangedauthenticated user: Patrick Lai - fm3614requester ip address: 35.16.69.58

H-55667 11/2/2015 90 Created Cabinet doors and mirror in the washroom broken.authenticated user: Reshma Prema Latha Devi
Rajasekharan Nair - fx6113requester ip address: 35.16.26.160

H-55665 11/3/2015 89 Created  Put new Ply under the kitchen sink. authenticated user: Baldish Oberoi - fq4552requester ip address:
35.16.64.202

H-55688 11/4/2015 88 Created Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use. authenticated
user: Arielle Armstrong-Martin - ez3255requester ip address: 35.16.226.204
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My toilet is leaking from the silver part where you flush. | reported this before and someone came out, but it's
leaking again. It leaves a puddle of water around the pipe connected to the toilet. authenticated user: Jelana
Smith - fil162requester ip ad

There is a light out above the bulletin board in the 8th floor elevator lobby. It appears to be a long bulb.

authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

The lights above the bulletin board in the 7th floor elevator lobby are out. They appear to be long bulbs.

authenticated user: Philip Trela - eu7977requester ip address: 141.217.23.172

There is a light out in the hallway above the door to room 726. It appears to be a long bulb. authenticated user:
Philip Trela - eu7977requester ip address: 141.217.23.172

There is trash in Stairwell 2 on the 5th floor landing. Stairwell 2 is located near the lounge. authenticated user:
Philip Trela - eu7977requester ip address: 141.217.23.172

The light above our sink (sink in front of shower room) is out, please replace it! Thank you. (sorry if this went
through twice, | wasn't sure if the first went through)authenticated user: Madison Wiljanen - fw0294requester
ip address: 98.243.10.179

ReplacementNew Staff MemberKey #: core 111E, key 111EKey Holder ID: Xiantria NicholsQty: 3
Keysaction: cut 3 keys for file cabinet. cabinet is located at the office service clerk desk. File cabinet make
is "ALL STEEL" Key is "ESP CORP".Account #

Handle on trash room door is missing. authenticated user: Sherell House - fa9352requester ip address:
35.16.96.227

Our toilet doesn't flush right, the water doesn't go down and it won't plunge. authenticated user: Kacey
Kimmel - fs2075requester ip address: 35.16.108.59

Our drain is clogged and will not drain. Please help.authenticated user: Nicole Gainforth - ft7416requester ip
address: 35.16.109.53

My door handle (Room 921A) has been broken since August. This is the third work order | have submitted and
it's never been fixed. authenticated user: Danielle Seedorf - fe9561requester ip address: 35.16.96.142

Two of our lights have almost gone out and need changingauthenticated user: Moses Yeo - fr7111requester
ip address: 141.217.225.118

The trap door above my shower is leaking. There is water dripping out of it coming from what | assume is the
used water from the shower in the room above. This makes it difficult to shower because | am constantly being
dripped on by reject water. | know t

Replace Drywall sheet that was removed when maintenance replaced sprinkler head. authenticated user:
John Kastler - fpl072requester ip address: 141.217.225.8

The trap door above my shower is leaking. There is water dripping out of it coming from what | assume is the
used water from the shower in the room above. This makes it difficult to shower because | am constantly being
dripped on by reject water. | know t

The is no light in the bathroom of suite 509. The residents in the room said the light was removed last semester
in order to fix an issue with the toilet, but the light was never replaced.

authenticated user: Garrett Tuer - fh7164

requester ip address:

The door handle to the 4th floor laundry room is difficult to turn.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

There is a light out in the 5th floor elevator lobby.authenticated user: Garrett Tuer - fh7164requester ip
address: 141.217.23.172

Laundry machine 2 in the 6th floor laundry room is leaking.authenticated user: Garrett Tuer -
fh7164requester ip address: 141.217.23.172

The light on the 12th floor of stair 3 is out.authenticated user: Garrett Tuer - fh7164requester ip address:
141.217.23.172

There is a hole above the shower and the pipe leaks when the people above us use their showerauthenticated
user: Jaelynn Spencer-Smith - fv7749requester ip address: 35.16.98.219

There is a broken wooden shelf unit sitting in the hallway outside of Room 744.authenticated user: Philip
Trela - eu7977requester ip address: 141.217.23.172

Bathroom Toilet Is Cloggedauthenticated user: Cedric Penman - fv0798requester ip address: 35.16.98.219

Door handle to 2nd floor by elevators is still broken. authenticated user: Jose Malang - ez4475requester ip
address: 141.217.224.242

My door handle (Room 921A) has been broken since August. This is the fourth work order | have submitted and
no one ever looked at it. | would like to have the phone number so | can call and find out why no one has been
to my room.authenticated user: Dani

The Exit Sign is falling out of the ceiling on the 2nd Floor in the 250 Wingauthenticated user: Sarah Hoef -
fh1499requester ip address: 35.16.96.197
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H-56967 1/27/2016 4 Created The shower head does not cut all the way off, so it leaks constantly. authenticated user: Keontae Ware -
fg9660requester ip address: 35.16.96.158
University Towers 44 40 4 0 0
Low 44 40 4 0 0
University Towers Maint 44 40 4 0

H-56372 12/19/2015 43 Created  Dish wash sink tap is not fitting properly. Having problem with water for that.
authenticated user: Mani Deep Beera - fs4762
requester ip address: 35.16.227.44

H-56458 12/28/2015 34 Created  The lights in the hallway and entrance not working. Please fix.authenticated user: Shruthi Balajiga -
fk1770requester ip address: 141.217.220.144

H-56466 12/31/2015 31 Created  The toilet in the first bathroom is not flushing properly.authenticated user: Emily Maraskine - fh5687requester
ip address: 35.16.75.118

H-56467 12/31/2015 31 Created very urgent :- Bathroom clog only we have one now its been tough everyone in the room works authenticated
user: Jayanth Reddy Donthireddy - fs6740requester ip address: 141.217.59.12

H-56481 1/2/2016 29 Created The bulbs at the entrance and in the first bathroom are broken.authenticated user: Jianyun Zhao -
fz9585requester ip address: 35.16.227.33

H-56483 1/2/2016 29 Created  Kitchen shelfs and all the doors are broken.please take action immediatelyauthenticated user: Sri Lakshmi
Vengala - fo9759requester ip address: 141.217.59.12

H-56482 1/3/2016 28 Created Closet doors broken, fell off slidersauthenticated user: Adon Harris - fs8066requester ip address:
141.217.221.25

H-56484  1/4/2016 27 Created Light bulb over kitchen stove is blown, requires replacement. Thanks for the support and Happy New
Year!authenticated user: Chuan-Xing Ho - fc4658requester ip address: 141.217.221.215

H-56477  1/4/2016 27 Created  Bathroom sink is clogged and very slow to drain. authenticated user: Arielle Armstrong-Martin -
ez3255requester ip address: 66.87.114.235

H-56478  1/4/2016 27 Created Heating unit sometimes blows out cold air and does not heat up entire apartment. authenticated user: Arielle
Armstrong-Martin - ez3255requester ip address: 66.87.114.235

H-56486  1/4/2016 27 Created URGENT! Ceiling leak in electrical closet, ROOM 186. Floor and some electrical boxes are covered in water.
This is an emergency. Ceiling is still leaking and carpeted hallway is saturated with water. A report was made to
the front desk of Univ Tower this

H-56516  1/5/2016 26 Created Toilet is running

H-56552  1/7/2016 24 Created Cabinet under the sink in the bathroom needs repair.

H-56605 1/11/2016 20 Created  Main request is that our garbage disposal in the sink stopped working over break and we have not been able to
use it and now we have a big pool of water/food in our sink and have no way to get rid of it. Side request is that
the second bathroom on the lef

H-56732 1/14/2016 17 Created  Second bedroom fix ceiling

H-56802 1/15/2016 16 Created  water leaking in refrigerator authenticated user: Sri Surya Satya Dantuluri - fs0702requester ip address:
141.217.220.124

H-56797 1/18/2016 13 Created  Both sinks are clogged and the disposal system needs to be completely replaced. It keeps breaking even after
multiple fixes. First toilet needs to be snaked. Has flooded countless times through the time we lived in this
apartment.authenticated user: Tahs

H-56841 1/20/2016 11 Created URGENT: Toilet not flushing. My roommate thought it was working, but it is not. authenticated user: Nabiya
Arshad - fr6322requester ip address: 35.16.71.194

H-56890 1/21/2016 10 Created Dear Housing Management,| would like to request maintenance for bathroom 1, would you please to help
out for one of the lamp died?Thank you very much for your help and concern.Best
WishesFikaauthenticated user: Fika Anggraini - fc9036requester ip

H-56915 1/25/2016 6 Created Replace the entire stove. The front two burners are not working at all. And we are not able to cook and eat
properly because of that. Most of the time | have to go and cook at my friends's place or eat outside. Please
replace the stove as soon as possible

H-56962 1/25/2016 6 Created The kitchen sink is blocked.authenticated user: Rong Liu - fd2578requester ip address: 146.9.240.203

H-56963 1/25/2016 6 Created  The kitchen cabinet door fall off. authenticated user: Rong Liu - fd2578requester ip address: 146.9.240.203

H-56960 1/25/2016 6 Created bathroom 1 sinkbathroom 1 flushauthenticated user: Arnab Samanta - fs3005requester ip address:
35.16.65.114

H-56959 1/26/2016 5 Created  One of the duplex receptacles in our kitchen stopped working. It's on the right side of the sink. It's very
inconvenient. Could you help us to fix it, please?Thank you very much.authenticated user: Lin Fan -
fb9071requester ip address: 35.16.227.82

H-56961 1/26/2016 5 Created  The drawer to the right of the kitchen sink is broken. It is hanging off one side. authenticated user: Tasneem
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Ahmed - ec3943requester ip address: 35.16.0.91
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H-56957 1/26/2016 Created i moved into the room recently the stove is not working and oven is broke too.authenticated user: Abdul Baig -
fj3876requester ip address: 35.16.73.88

H-56969 1/26/2016 Created  The left closet in the first bedroom (closest to kitchen) is broken and | could hardly open my door this morning to
get out of the room. Be careful entering the room -- the door will not open all the way because the closet door is
blocking it. authentica

H-56966 1/26/2016 Created Bathroom No #2 flush system is having problem, water is not at all coming out, seems like otor is not able to
suck and fill the water in the flush system . Request your quick attention...authenticated user: Vivek
Kumar - fl4244requester ip address: 13

H-56978 1/26/2016 Created  hi,we need a wooden board below kitchen sink to cover the cabinet below. thank youauthenticated user:
Varun Kandukuri - fl9707requester ip address: 141.217.220.85

H-56981 1/26/2016 Created  hi,we need 2 closets to be repaired in our apartmentthank youauthenticated user: Varun Kandukuri -
fl9707requester ip address: 141.217.220.85

H-56965 1/26/2016 Created  Clogged shower drain. Really need this fixed because we cannot use that shower. Thanks!authenticated user:
Rachel Kloski - f03279requester ip address: 35.16.69.133

H-56984 1/26/2016 Created the main door lock is not not working.when the door is closing it locks automatically. the nob is loose.please
fixauthenticated user: Anvesh Reddy Vallapu Reddy - ft6276requester ip address: 35.16.75.237

H-56968 1/27/2016 Created Leakage in refrigerator. facing the same issue for the second time.authenticated user: Gokul Krishna Goli -
fx2191requester ip address: 35.16.74.232

H-56974 1/27/2016 Created The ceiling in one of the bathrooms has collapsed.authenticated user: Manan Trivedi - fk4428requester ip
address: 141.217.220.208

H-57006 1/27/2016 Created  Kitchen sink not draining! Thank you.authenticated user: Lamin Ceesay - f{g8959requester ip address:
35.16.76.149

H-57005 1/27/2016 Created Garbage disposal not workingauthenticated user: Minna Cheng - fk8161requester ip address: 146.9.59.15

H-57004 1/27/2016 Created  Hallway light not workingauthenticated user: Minna Cheng - fk8161requester ip address: 146.9.59.15

H-57002 1/27/2016 Created  Front burner not working properly. Need to be changedauthenticated user: Arnab Samanta - fs3005requester
ip address: 35.16.72.86

H-57003 1/27/2016 Created Replacement of light:1: exhaust light2: Refrigerator light3: bathroom 1 lightauthenticated user: Arnab
Samanta - fs3005requester ip address: 35.16.72.86

H-57001 1/27/2016 Created clogged toilet authenticated user: Areeg Zuair - fe5804requester ip address: 35.16.68.47

H-57007 1/28/2016 Created  kitchen cupboard door hinge repair requestauthenticated user: Chinmay Sapre - f{qg8156requester ip address:
35.16.70.236

H-57015 1/28/2016 Created Unclog both sinksauthenticated user: Tahsin Rahman - er5131requester ip address: 35.16.76.126

H-57016 1/28/2016 Created  Snake toilets, they clog almost once a weekauthenticated user: Tahsin Rahman - er5131requester ip
address: 35.16.76.126

H-57017 1/28/2016 Created fix food disposal, it does not work. Was fixed once and went back to same problem. Probably needs new
system.authenticated user: Tahsin Rahman - er5131requester ip address: 35.16.76.126

Total: 196
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