
*DRAFT* Housing Backlog as of 11/30/15

46-60Total <=30 31- 45 >60

Maint. Work Order 474 131 106 108 129

Atchison 71 23 11 27 10

Low 71 23 11 27 10

Atchison HK 1 0 0 1

H-55161 10/6/2015 55 Created There is drawing on one of the walls by one of the nooks down the hall to the left of the elevator (once you step 
out the elevator door, to the left). (I put room 225, but that's just in general. It's not specifically by that room.)
authenticated user: A

Atchison Maint 70 23 11 26

H-54400 9/3/2015 88 Created Shower flooded and has not been used yet authenticated user: Tishera Page - ey3302 requester ip address: 
35.16.108.149

H-54399 9/3/2015 88 Created THE LIGHT IN FRONT OF LOUNGE IS OUT authenticated user: Joanna Berry - fa3511 requester ip address: 
141.217.23.234

H-55949 9/5/2015 86 Created Curtain is stiff and does not go down all the way authenticated user: Hilam Mandwee - fv7682 requester ip 
address: 141.217.23.191

H-55950 9/5/2015 86 Created Shower drain bubbled up black water(It looked like black dirt not human waste). It then started to slowly drain I 
think it needs to be unclogged or drained. authenticated user: Zachary Shoen - fh6440 requester ip address: 
35.16.111.131

H-54643 9/14/2015 77 Created My window doesn't open. This is an extremely pressing issue. I have the right to fresh air. It was written on my 
original move in form, yet it never got tended to. Also my cable doesn't work. I purchased the appropriate 
adapter to find that I didn't get a

H-54752 9/16/2015 75 Created The light is out by room 520 in the hall authenticated user: Abigail Landskroener - fk9925 requester ip 
address: 141.217.23.218

H-54753 9/16/2015 75 Created Main lobby in hallway ceiling lights are out. 1st floor authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.218

H-54754 9/16/2015 75 Created First floor ladies bathroom ceiling damage needs to be repaired  authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.218

H-55951 9/18/2015 73 Created Black stuff has come out of the drain of the shower while no one was showering.  authenticated user: Keontae 
Ware - fg9660 requester ip address: 141.217.23.218

H-55952 9/19/2015 72 Created Resident says there window was broken prior to moving in. authenticated user: Marcus Beeler - 
fi1640 requester ip address: 141.217.23.218

H-55036 10/1/2015 60 Created The light right outside of study room 365 is broken. authenticated user: Faith Basheer - fp3620 requester ip 
address: 35.16.99.251

H-55158 10/5/2015 56 Created Light bulb in hallway is out, inside the dorm. 
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.227

H-55130 10/5/2015 56 Created Light bulb in bathroom is out. 
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.227

H-55159 10/5/2015 56 Created A screw fell from front clear door. 
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.227

H-55160 10/5/2015 56 Created I need my desk drawer fixed
authenticated user: Sierra Clauss - fw4237
requester ip address: 35.16.97.181

H-55182 10/7/2015 54 Created Corner guard  authenticated user: Abigail Landskroener - fk9925 requester ip address: 141.217.23.227

H-55181 10/7/2015 54 Created Toilet seat is broken, needs to be replaced. authenticated user: Christopher Ozog - fi3944 requester ip 
address: 141.217.230.141

H-55203 10/8/2015 53 Created Light out above door authenticated user: Abigail Landskroener - fk9925 requester ip address: 141.217.23.243

H-55270 10/12/2015 49 Created Hello. The board of the floor map that is supposed to be behind the main door, completely fell and needs to be 
taped back on securely, as we don't have that type of tape. The board is left on the floor, to the left of the door 
once entering. Also, the fir

H-55271 10/12/2015 49 Created bathroom light is out authenticated user: Joanna Berry - fa3511 requester ip address: 141.217.23.194

H-55274 10/12/2015 49 Created WINDOW SLAMS DOWN REALLY QUICKLY! authenticated user: Joanna Berry - fa3511 requester ip 
address: 141.217.23.194
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H-55275 10/12/2015 49 Created The bathroom light went out. authenticated user: Madeline Mahnke - fv1085 requester ip address: 
35.16.108.66

H-55276 10/13/2015 48 Created Women's bathroom light is out authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.217

H-55277 10/13/2015 48 Created Second floor storage room the door handle is loose authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.217

H-55278 10/13/2015 48 Created Paint hallway 4th floor authenticated user: Abigail Landskroener - fk9925 requester ip address: 141.217.23.217

H-55280 10/13/2015 48 Created Wardrobe not closing  authenticated user: Abigail Landskroener - fk9925 requester ip address: 141.217.23.217

H-55279 10/13/2015 48 Created Lights out by this room  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.217

H-55307 10/14/2015 47 Created lights out in 430 atchison

H-55308 10/14/2015 47 Created lights out in 412 atchison

H-55309 10/14/2015 47 Created lights out in back lounges form 6th floor to 2nd floor - atchison

H-55315 10/15/2015 46 Created Paint 619-219 lounges

H-55327 10/15/2015 46 Created Toilet is plugged  authenticated user: Abigail Landskroener - fk9925 requester ip address: 141.217.23.227

H-55329 10/15/2015 46 Created Lounge middle light out on wall authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.227

H-55330 10/15/2015 46 Created 653 and 655 light above door is out  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.227

H-55331 10/15/2015 46 Created 645 and 643 above door one light out authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.227

H-55332 10/15/2015 46 Created Across from elevators light is out authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.227

H-55404 10/19/2015 42 Created Chris's door squeaks. Fix the door and stop the noise, please. authenticated user: Ryan Miller - 
fv1520 requester ip address: 141.217.230.141

H-55429 10/21/2015 40 Created The shower drain seems to clogged. Water is taking a long time to go down and overflowing out of the shower.
authenticated user: Zachery Prosyk - fv1466
requester ip address: 172.56.10.107

H-55448 10/21/2015 40 Created The light in the main foyer is blown and needs to be replaced in room 452. 
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.230.141

H-55489 10/23/2015 38 Created Please send assistance for a clogged bathroom sink. Draining very slow. authenticated user: Megan Szypula - 
fv0458 requester ip address: 35.16.109.35

H-55490 10/26/2015 35 Created Bathroom light fixture no longer working authenticated user: Ethan Warner - fv0124 requester ip address: 
35.16.98.79

H-55491 10/26/2015 35 Created The Shower drain is clogged. authenticated user: Omar Ismail - fv1557 requester ip address: 35.16.227.216

H-55492 10/26/2015 35 Created There is a hole in the wall on the fourth floor nearest this room in the hallway. authenticated user: Thomas 
Wolf - fj0736 requester ip address: 141.217.230.141

H-55516 10/26/2015 35 Created Light out above door. authenticated user: Christopher Cross - fa6775 requester ip address: 141.217.23.233

H-55544 10/27/2015 34 Created Toilet clogged up and won't flush properly! Unable to use restroom because of it! authenticated user: Keith 
Atowo - fw6511 requester ip address: 35.16.108.191

H-55545 10/27/2015 34 Created Light above outside door authenticated user: Devonte Gardner - el5773 requester ip address: 141.217.230.141

H-55607 10/30/2015 31 Created Room 520 shower clogged

H-55616 11/2/2015 28 Created The light is not working. Need bulb change. 
authenticated user: Roniya Rojan - fv5229
requester ip address: 35.16.235.235

H-55702 11/4/2015 26 Created Bulb above door is out authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.191

H-55701 11/4/2015 26 Created Bulb above door is out  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.191

H-55700 11/4/2015 26 Created The back lounge has water damage  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.191

H-55743 11/6/2015 24 Created Trash shoot on second floor is not working.  authenticated user: William Alexander - ew0056 requester ip 
address: 141.217.230.141

H-55735 11/8/2015 22 Created Broken window authenticated user: Arianna Hamilton - fy7100 requester ip address: 35.16.98.219

H-55780 11/11/2015 19 Created My sink is clogged. It has been this way for  couple of days. authenticated user: Chelsea Hill - 
fw1924 requester ip address: 35.16.100.146
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H-55800 11/11/2015 19 Created Lights out in back hallway, first floor  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.178

H-55801 11/11/2015 19 Created Lights out by the elevators on the 5th floor authenticated user: Abigail Landskroener - fk9925 requester ip 
address: 141.217.23.178

H-55954 11/11/2015 19 Created MAINTENANCE:  Please repair ethernet ports in apt. authenticated user: Prentis Gipson - bq7019 requester 
ip address: 141.217.23.238

H-55812 11/12/2015 18 Created The bathroom sink is clogged, the water isn't flowing down the drain as it is supposed to. authenticated user: 
Veronica Gonzales - fh3793 requester ip address: 35.16.45.227

H-55884 11/15/2015 15 Created The lights in the hallway are burned out. These lights are the ones above the doors to rooms 259 and 257. They 
are not inside of the rooms.  authenticated user: Jake Clor - ff6066 requester ip address: 35.16.98.176

H-55883 11/16/2015 14 Created The thing that holds the tissues fell off authenticated user: Siera Lang - fy7214 requester ip address: 
35.16.103.241

H-55881 11/16/2015 14 Created The entrance light is out and needs to be replaced please. authenticated user: JaNel Stephens-Dantzler - 
eo2346 requester ip address: 141.217.23.178

H-55879 11/17/2015 13 Created Shower drain is clogged and the drain pipe bends so we can not get it unclogged. authenticated user: Stephen 
Charron - fy0156 requester ip address: 35.16.103.241

H-55878 11/17/2015 13 Created Two issues: 1. I have difficulties getting my key to enter the lock on the dorm door when I'm trying to get into 
the room, and when I finally get the key into the lock, it is very difficult to get the key to budge when turning it left 
or right.  My roomma

H-55905 11/17/2015 13 Created The hall light outside of the 257 room is out authenticated user: Anna Bagnall - fo1173 requester ip address: 
35.16.41.58

H-55907 11/17/2015 13 Created first floor lounge paint touch ups authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.178

H-55909 11/18/2015 12 Created The seat and the cover of the toilet are broken off. authenticated user: Brady Beedon - fw9292 requester ip 
address: 141.217.23.178

H-55969 11/20/2015 10 Created Good afternoon, the rectangular light above 259 and 257 has been out for the past week Could it please be 
replaced? Thank you.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.179

H-55971 11/22/2015 8 Created The door that residents use to get into the front entrance of the building is broken. 
authenticated user: Faith Basheer - fp3620
requester ip address: 35.16.104.229

H-56029 11/24/2015 6 Created Restore holes in wall to original color in dorm room
authenticated user: Sharneisha Morris - ff9718
requester ip address: 35.16.103.241

H-56028 11/25/2015 5 Created Light out above room 262
authenticated user: Olivia Wyche - fo3784
requester ip address: 35.16.102.18

Chatsworth 96 28 15 17 36

High 1 0 0 1 0

Chatsworth Maint 1 0 0 1

H-55243 10/12/2015 49 Created Emergency-- Toilet Clogged and Out of Use. Will need to fix ASAP. Thank you so much! authenticated user: 
Kaijin Li - fx4686 requester ip address: 35.16.67.219

Low 95 28 15 16 36

Chatsworth Maint 95 28 15 16

H-52871 6/13/2015 170 Created URGENT-The fridge in this apartment unit does not work. Please Service IMMEDIATELY!!   authenticated 
user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-52888 6/15/2015 168 Created Please patch the hole in the bathroom ceiling. Please remove the black mildew/mold from the walls. 
 
authenticated user:   -  requester ip address: 141.217.23.183

H-52922 6/16/2015 167 Created One blind does not turn with all of the rest of them. The blind is located in the middle. Please repair if 
possible. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-52939 6/17/2015 166 Created Light in stairwell A 1st floor is out. authenticated user: Yousef Al-Hashem - ax6195 requester ip address: 
141.217.201.214

H-52944 6/17/2015 166 Created Ceiling covers (outside) of apartment 501 have been opened and require closure.  authenticated user: Yousef 
Al-Hashem - ax6195 requester ip address: 141.217.201.214

H-53098 6/29/2015 154 Created Broken Blinds in bedroom on the left side. The strings connected to the top part broke off. They stay closed but 
now droop in the middle and will not rotate in the full 360 degree motion like before. I'm not sure if it's fixable, I 
may need a new set of b
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H-53140 7/1/2015 152 Created Toilet needs to be snaked  authenticated user: Darlene White - ec5092 requester ip address: 35.16.70.182

H-53141 7/1/2015 152 Created Bathtub needs to be re caulked  authenticated user: Darlene White - ec5092 requester ip address: 
35.16.70.182

H-53180 7/6/2015 147 Created The closet in bathroom is off, the left top hinge is broken and could not be put it back after several times my-self 
repair. Could you change a new hinge and repair it. Thanks!  authenticated user: Feng Tao - fj1823 requester 
ip address: 141.217.50.100

H-53256 7/10/2015 143 Created The light for the third floor stairwell is out. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53310 7/17/2015 136 Created The rubber piece between the carpet and tile at the west entrance door needs to be replaced. It was destroyed 
by one of those janky carts. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53383 7/26/2015 127 Created When it rains there is a leak in the larger bedroom in the top right corner of the window.  authenticated user: 
Isabell Groves - fb2096 requester ip address: 141.217.23.210

H-53459 7/29/2015 124 Created The blinds in the bedroom fell and broke. They do not clip back on. authenticated user: Aja Pettiford - 
fi6887 requester ip address: 35.16.70.212

H-53549 8/4/2015 118 Created kitchen drain sink clogged.  authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 
141.217.23.210

H-53586 8/5/2015 117 Created Handle of the closet in the bedroom is broken. authenticated user: Ashley Fry - ej8471 requester ip address: 
141.217.23.210

H-53671 8/11/2015 111 Created water clogging in bathroom sink authenticated user: Ammu Balachandran - fp0960 requester ip address: 
35.16.72.107

H-53688 8/12/2015 110 Created Carpet is pulling up from corners. authenticated user: Chiara Woods - eb8378 requester ip address: 
141.217.23.210

H-53777 8/18/2015 104 Created The refrigerator is not cold. authenticated user: Ashley Fry - ej8471 requester ip address: 141.217.23.210

H-53780 8/18/2015 104 Created Resident says that her refrigerator is not working. authenticated user: Tamika Davis - eq2532 requester ip 
address: 141.217.23.210

H-53919 8/21/2015 101 Created I need the stove top plates for my stove (the things that hold the burners in place). When I moved in they were 
not here.  Unable to cook anything on burners until plates are provided.   Thank you very much. I know this is 
a busy time for you and I apprec

H-53929 8/22/2015 100 Created The toilet in the bathroom DOWNSTAIRS on the first floor, near the CD's Office is Flooding. authenticated 
user: Dina Mhanna - ev5191 requester ip address: 141.217.23.210

H-53937 8/25/2015 97 Created I recently had my stove plates and burners hooked up. Unfortunately now the light on the stove that says 
"surface light" never goes off, even when the burners are off. None of the burners are hot. It's probably okay but 
I just wanted to make sure it's alr

H-53970 8/26/2015 96 Created Urgent- Resident submitted previous work order about warm refrigerator  authenticated user: Psoccrates 
Stansberry - cl5547 requester ip address: 141.217.23.210

H-53979 8/27/2015 95 Created Light is out in hallway by 301 authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.214

H-54419 9/3/2015 88 Created Put a board or something on the kitchen top. The color is peeling off. authenticated user: Somak Banerjee - 
fk4418 requester ip address: 141.217.233.70

H-55913 9/3/2015 88 Created The light is not working in the bathroom. One bulb keeps flashing and one does not work. Besides, the light in 
the kitchen above the sink is not working. Could I also have them fixed?   authenticated user: Jiaxing Tan - 
fr1589 requester ip address: 141.21

H-54586 9/9/2015 82 Created Bulb in shower is not working  authenticated user: Niranjan Jadhav - fr9238 requester ip address: 
35.16.230.227

H-54574 9/10/2015 81 Created There is a dim light near room 612. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54575 9/10/2015 81 Created There is a light out on the south stairwell near room 313. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.214

H-54639 9/11/2015 80 Created Lights out in certain areas and need to be replaced. Light out by 205. Stairwell light out by room 313. Light cover 
missing by 210.  authenticated user: Vivien Okechukwu - fh2758 requester ip address: 141.217.23.232

H-54825 9/20/2015 71 Created Wall sidings needs to be refurbished  authenticated user: Rashd Alghamdi - fs0282 requester ip address: 
35.16.235.176

H-54826 9/21/2015 70 Created The door to the bedroom hits the side of the door frame. So it does not open and close easily. authenticated 
user: Rashd Alghamdi - fs0282 requester ip address: 35.16.235.176

H-54866 9/21/2015 70 Created Maintenance Check authenticated user: Charles Ringer - fz6340 requester ip address: 141.217.23.228

H-54895 9/22/2015 69 Created Few tiles in the kitchen are coming off. authenticated user: Murali Pavan Vavilakolunu - fs0952 requester ip 
address: 35.16.69.100

H-54935 9/25/2015 66 Created 3rd floor east stairwell light is out. authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.219
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H-55024 9/29/2015 62 Created Clogged bathroom sink authenticated user: Naijamah Allah - ej2633 requester ip address: 141.217.23.210

H-55061 10/1/2015 60 Created Vacant Apartment, Maintenance Check - CT 509 authenticated user: Charles Ringer - fz6340 requester ip 
address: 141.217.23.228

H-55063 10/2/2015 59 Created Please patch ceiling in BEDROOM - caused by water damage from unit above earlier this year. **2nd request 
for ceiling patch**  There is also a big gap in the top portion of the RIGHT SIDE window in the LIVING room. 
This is letting in lots of cold air. Pul

H-55081 10/2/2015 59 Created The shower is clogged, so the water does not go down quickly as usual. authenticated user: Mardheya 
Alsamadani - ft7392 requester ip address: 141.217.233.15

H-55082 10/4/2015 57 Created 2 curtain shades needs to be changed. authenticated user: Somak Banerjee - fk4418 requester ip address: 
141.217.232.66

H-55084 10/4/2015 57 Created Bathroom basin clogs very easily. Pipe probably clogged. authenticated user: Somak Banerjee - 
fk4418 requester ip address: 141.217.232.66

H-55086 10/5/2015 56 Created Light in the hallway between bedroom and bathroom not working  authenticated user: Nivedita Singh - 
fg4751 requester ip address: 141.217.233.247

H-55163 10/7/2015 54 Created Electric Bulbs issues  Issues with the bulb connectors  authenticated user: Sai  Prakash  Reddy Konda - 
fr1213 requester ip address: 141.217.232.112

H-55184 10/8/2015 53 Created Light in staircase is out authenticated user: Briana Collins - ez6508 requester ip address: 141.217.23.242

H-55187 10/8/2015 53 Created Someone reported the stairwell lights are out but they didn't indicate which floor. Please check and replace 
lights as needed. authenticated user: Lofti Kerzabi - fo8196 requester ip address: 141.217.23.216

H-55205 10/8/2015 53 Created The bathroom door is jammed due to moisture i guess. It very difficult to open and close it for regular use. 
Please take care of it at earliest possible convenience. authenticated user: Amit Fulsagar - fj6803 requester ip 
address: 136.1.1.113

H-55237 10/10/2015 51 Created there is a hallway ceiling light out near room 610. authenticated user: Peter Dolnicek - eo7549 requester ip 
address: 70.194.2.120

H-55238 10/10/2015 51 Created there is a hallway ceiling light out near room 510. authenticated user: Peter Dolnicek - eo7549 requester ip 
address: 70.194.2.120

H-55253 10/12/2015 49 Created I placed a work request several weeks ago.  Last week I received a notice that the Status was Completed.  But 
NOTHING WAS DONE, AND THE CUPBOARD WAS NOT REPAIRED.  Here is the relevant informaton: Work 
Order # H-54941 accepted from work request # 273917 h

H-55284 10/13/2015 48 Created 6th floor hallway lights are out authenticated user: Aishwarya Malgundkar - fk4184 requester ip address: 
141.217.23.216

H-55285 10/13/2015 48 Created change bathroom light bulb authenticated user: Allison Wachowicz - fi6133 requester ip address: 35.16.74.24

H-55311 10/14/2015 47 Created I have gas stove - one of the two fires is off and I am worried gas might be leaking. Can somebody please 
check it.  authenticated user: Marta Lukacovic - ek6338 requester ip address: 141.217.233.80

H-55342 10/17/2015 44 Created Kitchen sink clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.232.175

H-55343 10/17/2015 44 Created Kitchen light bursted and now it doesn't work authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.232.175

H-55344 10/17/2015 44 Created Bathroom door gets stuck every time when closed authenticated user: Jaipal Singh - ez1536 requester ip 
address: 141.217.232.175

H-55345 10/18/2015 43 Created Toilet water blockage authenticated user: Niranjan Jadhav - fr9238 requester ip address: 141.217.232.222

H-55346 10/18/2015 43 Created Shower water bloackage authenticated user: Niranjan Jadhav - fr9238 requester ip address: 141.217.232.222

H-55350 10/19/2015 42 Created I have an issue replacing my bedroom ceiling light. I am not able to remove the glass dome covering on the 
fixture. It looks like the screws that hold the glass dome in place have been painted over, so I cannot move 
them.  I would really appreciate the he

H-55456 10/21/2015 40 Created The shower is clogged again. The water does not go quickly. authenticated user: Mardheya Alsamadani - 
ft7392 requester ip address: 141.217.233.15

H-55457 10/22/2015 39 Created Water not draining from the bath tub. Need immediate action.  Thank you. authenticated user: Sheetal 
Joshi - fn6360 requester ip address: 141.217.233.148

H-55469 10/22/2015 39 Created I can't close the window of my living room. It is a bit jammed. I feel very cold because of that. authenticated 
user: Fahad Shaikh - fn5847 requester ip address: 141.217.233.184

H-55486 10/23/2015 38 Created The light in the kitchen above the sink and the light in the bathroom burn out. authenticated user: Yixin Chen - 
fl9509 requester ip address: 35.16.68.146

H-55521 10/27/2015 34 Created The light in the kitchen is out of order now.   authenticated user: Xinghua Meng - er6008 requester ip address: 
141.217.232.82

H-55577 10/29/2015 32 Created The light bulb in the kitchen has suddenly gone off. It needs to be replaced. authenticated user: Niranjan 
Jadhav - fr9238 requester ip address: 141.217.232.222

H-55588 10/29/2015 32 Created Maintenance Check authenticated user: Najeeb Arafat Mohammed - fr9153 requester ip address: 
141.217.23.210
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H-55608 10/29/2015 32 Created Kitchen sink is clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 35.16.75.75

H-55631 10/30/2015 31 Created Vacant Apartment, Maintenance Check - CT 107 authenticated user: Charles Ringer - fz6340 requester ip 
address: 141.217.23.247

H-55647 10/31/2015 30 Created One plastic handle of the cabinet at the entrance of the room was broken. Need replacement. authenticated 
user: Jian Zhu - et0086 requester ip address: 141.217.232.73

H-55637 11/1/2015 29 Created water is getting is blocked in the shower authenticated user: Anusha Maddineni - fy0477 requester ip address: 
35.16.239.69

H-55638 11/2/2015 28 Created The south activity room's lights (with the long dining table) are not turning on. authenticated user: Jaipal Singh - 
ez1536 requester ip address: 141.217.23.216

H-55650 11/2/2015 28 Created Ever since the power outage last week, our toilet has not been working the same. It starts to overflow and it 
does not flush all the way.  authenticated user: Sarah Cherry - fh2005 requester ip address: 35.16.229.102

H-55653 11/2/2015 28 Created Toilet stuck, couldn't flash. Thanks  authenticated user: Tian Jin - fd5133 requester ip address: 
141.217.119.173

H-55670 11/4/2015 26 Created The sink of my kitchen is stuck and water can not go through. I can't use the sink. Please help.  authenticated 
user: Shivnath Mazumder - dv2939 requester ip address: 141.217.233.60

H-55684 11/4/2015 26 Created Front Desk Plastic mat on floor under front desk computer needs to be replaced. If it cannot be replaced than 
please remove and dispose of it. Thank you! authenticated user: Jasmine Kendrick - eu6470 requester ip 
address: 141.217.23.216

H-55718 11/5/2015 25 Created Resident Akshay Sharma in appt 218 has complained that his microwave is not working. It could be unplugged 
because the previous guest unplugged it from the extension cord and moved it to a different 
spot. authenticated user: Peter Dolnicek - eo7549 reques

H-55719 11/5/2015 25 Created Resident Akshay Sharma in appt 218 has complained that his bathtub is not properly draining. authenticated 
user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.210

H-55720 11/6/2015 24 Created Blind needs to be replaced. authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-55722 11/6/2015 24 Created Resident says that the water in the sink where the garbage disposal is, is not going down.   authenticated user: 
Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-55744 11/7/2015 23 Created Ceiling light is not working in 1) kitchen and 2) shower. authenticated user: Joanne Choi - fx4554 requester ip 
address: 141.217.232.156

H-55781 11/9/2015 21 Created This is the 4th time that I am placing this request.  Is anyone listening?  Thank you.  Service Request # 
274700 has been accepted as work order H-55253 as of 10/12/2015.  The action requested is as follows: I 
placed a work request several weeks ago.  Las

H-55807 11/12/2015 18 Created Dock door needs new alarm box,it does not work at all. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.175

H-55827 11/12/2015 18 Created There is a ceiling light out in the hallway outside of appt 306. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 35.16.66.61

H-55818 11/12/2015 18 Created MAINTENANCE:  Please seal escussion behind hot water faucet in shower.  Work was recently done on 
it. authenticated user: Prentis Gipson - bq7019 requester ip address: 141.217.58.187

H-55823 11/13/2015 17 Created Light out in the hallway by room 605 authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
35.16.70.110

H-55824 11/13/2015 17 Created Lights in Stairway A are out on all of the floors above the 4th.  authenticated user: Vivien Okechukwu - 
fh2758 requester ip address: 35.16.70.110

H-55849 11/13/2015 17 Created Ceiling tiles are missing near rooms 504, 312 and 301 authenticated user: Angelica Reyna - ag8310 requester 
ip address: 141.217.23.175

H-55859 11/14/2015 16 Created Bulb in the wash room above the mirror not working authenticated user: Christopher Gikas - fo7900 requester 
ip address: 35.16.74.24

H-55926 11/17/2015 13 Created Trash room door alarm not working at all, door being left open. 2nd Request. Please fix, if not able to, please 
notify maintenance supervisor and/or Angelica. Thank you! authenticated user: David Johnson - 
fn9187 requester ip address: 141.217.23.175

H-55929 11/18/2015 12 Created The magnetic doors near the elevator that lead to the hallways on floor 3 are not properly being held 
open. authenticated user: Peter Dolnicek - eo7549 requester ip address: 141.217.23.173

H-55932 11/18/2015 12 Created Refrigerator does not work properly. All the food goes bad within two days. I need a replacement. 
 
authenticated user: Animesh Raut - fk2213 requester ip address: 35.16.70.115

H-55973 11/20/2015 10 Created Tub clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.175

H-55974 11/20/2015 10 Created The fix device for wardrobe door in the living room was broken. authenticated user: Yixin Chen - 
fl9509 requester ip address: 35.16.68.102

H-56014 11/24/2015 6 Created The Lamp above the stove is not working and needs to be changed please authenticated user: Antowan 
Zyada - fo5804 requester ip address: 35.16.66.88
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H-56060 11/30/2015 0 Created Lock is broken, cannot pull out the key. 11/30/15 lps: Chng to Est for Main

H-56057 11/30/2015 0 Created Our kitchen sink is clogged. authenticated user: Murtaza Hussain - fa6389 requester ip address: 35.16.226.14

DeRoy 59 15 21 14 9

High 9 8 0 0 1

DeRoy HK 9 8 0 0

H-54841 9/21/2015 70 Created Final clean authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.210

H-55885 11/16/2015 14 Created Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56001 11/23/2015 7 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56002 11/23/2015 7 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56003 11/23/2015 7 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56004 11/23/2015 7 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56027 11/25/2015 5 Created Final clean

H-56059 11/30/2015 0 Created Final Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

H-56058 11/30/2015 0 Created Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.173

Low 50 7 21 14 8

DeRoy HK 1 0 1 0

H-55409 10/19/2015 42 Created Hello, There's a sewage smell in our bathroom. Someone was able to come earlier today to check the pipes, 
and they said the issue was that the bathroom vent needed to be cleaned. We're not really sure where the smell 
is coming from at this point. If someo

DeRoy Maint 49 7 20 14

H-55917 9/3/2015 88 Created Very bad leak coming from living room window when it rains.  We just got brand new furniture and carpet which 
is now being ruined because of the water.  The leak is coming from the window all the way to the left, in its 
upper right corner.  Felipe-This is

H-55920 9/3/2015 88 Created bedroom wall closet door not working  Felipe-this is an older work order from 9/3/15 which may have been 
resolved since then. authenticated user: Tasnia Reza - fo5841 requester ip address: 35.16.77.191

H-55924 9/4/2015 87 Created Door gets extremely stuck even when unlocked. Someone had to come and push her door in from the outside. 
  
Felipe-This work order is an older one from 9/3/15 which may have been fixed since then. authenticated user: 
Naijamah Allah - ej2633 requester ip ad

H-54648 9/4/2015 87 Created Blinds are broken  Bathroom tub needs to be fixed authenticated user: Joshua Loukotka - fi6490 requester 
ip address: 141.217.23.210

H-54526 9/8/2015 83 Created There is no blinds in the living room since we moved in. Thanks authenticated user: Rodrigo Lisboa Della 
Rovere - ft3036 requester ip address: 141.217.233.137

H-54578 9/10/2015 81 Created There is a ceiling light out near 305. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54582 9/10/2015 81 Created There is a ceiling light out near 205. authenticated user: Peter Dolnicek - eo7549 requester ip address: 
141.217.23.214

H-54746 9/17/2015 74 Created Blinds are broken in the master bedroom authenticated user: Devan Simmons - ev6163 requester ip address: 
35.16.72.110

H-55065 10/1/2015 60 Created Maintenance Check - DR 318 authenticated user: Charles Ringer - fz6340 requester ip address: 
141.217.23.228

H-55185 10/8/2015 53 Created Light in staircase is flickering authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.242

H-55207 10/8/2015 53 Created My Bath tub keeps clogging with nothing blocking the drain, can you please check it out to see what is 
wrong. authenticated user: Sean Martinez - fv5931 requester ip address: 66.170.137.50

H-55209 10/9/2015 52 Created the bathroom light needs to be changed authenticated user: Nadeen Mansour - fg9889 requester ip address: 
35.16.79.183

H-55224 10/10/2015 51 Created House key fell down the bathroom sink. authenticated user: Kenneth Scott - fg6035 requester ip address: 
172.56.10.47

H-55233 10/10/2015 51 Created There is a ceiling light in the hallway near room 1510 that is out. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 70.194.2.120

H-55234 10/10/2015 51 Created There is a ceiling light in the hallway near room 1306 that is very dim. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 70.194.2.120

H-55235 10/10/2015 51 Created There is a ceiling light in the hallway near the elevators on floor 13 that is out.   authenticated user: Peter 
Dolnicek - eo7549 requester ip address: 70.194.2.120
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H-55241 10/11/2015 50 Created Dear Sir/Madam, This is the second time i am filing this request about the same issue. There is a machine 
room up my room and seems there is a machine or instrument there that this witness deterioration or not 
functioning well and it is producing excessiv

H-55242 10/11/2015 50 Created Toilet stuck authenticated user: Naman Chopra - fq7231 requester ip address: 141.217.23.210

H-55301 10/14/2015 47 Created -Lightbulb above the sink is out. (1) authenticated user: Lofti Kerzabi - fo8196 requester ip address: 
141.217.23.210

H-55310 10/14/2015 47 Created the sink in the kitchen is stucked authenticated user: Bo Peng - et7889 requester ip address: 35.16.64.208

H-55325 10/15/2015 46 Created Light in bathroom is out authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

H-55326 10/15/2015 46 Created Bar stool is missing in apartment. It's been missing since resident's moved in. Please replace if possible. 
 
authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

H-55356 10/17/2015 44 Created Our sink in the kitchen got clogged.  authenticated user: Yueyang Zhang - fc3659 requester ip address: 
141.217.232.181

H-55358 10/17/2015 44 Created Water is not going down the drain in the bathroom sink.  authenticated user: Keaira Stewart - 
fg9760 requester ip address: 141.217.23.210

H-55396 10/19/2015 42 Created Sewage smell emitting from bathroom. Smell became noticeable on 10/18/2015 and has since gotten 
worse authenticated user: Jasmine Kendrick - eu6470 requester ip address: 141.217.23.210

H-55408 10/19/2015 42 Created light in bathroom is out and the room is very warm authenticated user: Nadeen Mansour - fg9889 requester ip 
address: 35.16.71.207

H-55451 10/21/2015 40 Created the shower sink is clogged. authenticated user: Salma Al Azmeh - fl0347 requester ip address: 35.16.74.18

H-55453 10/21/2015 40 Created Resident says that when she flushes her toilet the water rises and comes up.  authenticated user: Tamika 
Davis - eq2532 requester ip address: 141.217.23.210

H-55472 10/22/2015 39 Created fixing room curtain. authenticated user: Ahmad Aburaideh - fs3668 requester ip address: 35.16.74.24

H-55476 10/23/2015 38 Created maintenance check authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 141.217.23.210

H-55565 10/27/2015 34 Created Water cannot go away in the bath. authenticated user: Trang Bui - fq9743 requester ip address: 35.16.74.155

H-55566 10/27/2015 34 Created Bathtub drain is clogged. authenticated user: Naijamah Allah - ej2633 requester ip address: 141.217.23.210

H-55568 10/28/2015 33 Created Replacement of  Induction Stove light in kitchen Area. authenticated user: Aakash Dubey - fx8776 requester 
ip address: 35.16.79.150

H-55569 10/28/2015 33 Created My window is dripping extremely hard & loud. The absorption snake is not helping. Water is 
everywhere. authenticated user: Ladajah Jackson - fa5068 requester ip address: 35.16.78.20

H-55570 10/28/2015 33 Created Leak by the window sill. I woke up several times throughout the night placing towels down and didn't realize how 
bad it was till I finally got up. The location is in my bedroom above the window you can open. The blinds are 
soaked and I think a cauk gun wo

H-55594 10/29/2015 32 Created to change the light bulb in kitchen area authenticated user: Naman Chopra - fq7231 requester ip address: 
35.16.69.51

H-55595 10/29/2015 32 Created My bedroom closet door (left side) needs to be repaired  authenticated user: Hashini Weeraratna - 
fi8455 requester ip address: 141.217.26.220

H-55596 10/29/2015 32 Created Maintenance check

H-55609 10/29/2015 32 Created The shower in appt 1211 does not have cold water, but has hot water. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.210

H-55610 10/29/2015 32 Created The handle of our faucet is broken. We can still use it, but it detaches from the faucet and has no blocks on it so 
it will spin all around. authenticated user: Liam Holley - eq0650 requester ip address: 35.16.74.24

H-55611 10/30/2015 31 Created Leakage at kitchen sink authenticated user: Tejashree Shirke - fx4070 requester ip address: 35.16.74.24

H-55641 10/30/2015 31 Created The lights in the kitchen and the lights over the stove and the bathroom lights have blown can you fix 
please authenticated user:   -  requester ip address: 35.16.74.24

H-55643 10/31/2015 30 Created Drain is slow in the bathtub.  authenticated user: Sabrina Bonner - fd3368 requester ip address: 35.16.74.24

H-55649 11/1/2015 29 Created Need a light bulb in the bathroom. authenticated user: Amyra Woods - eh3128 requester ip address: 
35.16.65.124

H-55651 11/2/2015 28 Created My inner front door knob is broken. authenticated user: Chanel Nelson - el8055 requester ip address: 
35.16.64.24

H-55977 11/23/2015 7 Created Dear Sir, The water doesn't drain from the bathtub.  authenticated user: Header Al Rufaifi - fr9213 requester 
ip address: 35.16.73.176

H-56000 11/23/2015 7 Created Bedroom A blinds are broken authenticated user: Devan Simmons - ev6163 requester ip address: 
35.16.239.77

H-56011 11/23/2015 7 Created GFI outlet is loose above kitchen sink authenticated user: Vivien Okechukwu - fh2758 requester ip address: 
141.217.23.173
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H-56033 11/25/2015 5 Created Clogging of water in the bathtub for hours!!! Its really urgent! authenticated user: Progga Sen - 
ei5720 requester ip address: 35.16.87.178

Ghafari 10 10 0 0 0

Low 10 10 0 0 0

Ghafari Maint 10 10 0 0

H-55696 11/4/2015 26 Created The lights in the Chemical room of GoldNGreens is out. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.225

H-55703 11/5/2015 25 Created replace stained ceiling tiles, Ghafari gold n greens vestibule.

H-55723 11/8/2015 22 Created MAINTENANCE:  Please repair counter in bathroom.  Has been severely damaged.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.238

H-55867 11/13/2015 17 Created Please remove the refrigerator from Deroy safe room 
to the RA work room in 416 Ghafari hall.
Dorothy Carter 11/13/2015 15:35 - Returned to Housing queue 
11/13/15 lps: Chng to Est for Main

H-55899 11/17/2015 13 Created please remove large cabinet near timeclock to maintenance shop.

H-55966 11/20/2015 10 Created Lights burned out and equipment needs to be removed.
authenticated user: Kayla Dekoekkoek - fq8414
requester ip address: 141.217.23.177

H-55968 11/21/2015 9 Created The rod in her wardrobe broke. 
authenticated user: Aja Johnson - fi6887
requester ip address: 141.217.23.176

H-56023 11/24/2015 6 Created The first sink in the dishwashing room is clogged and needs assistance as soon as possible.
authenticated user: Cailey Stiteler - fh0205
requester ip address: 141.217.23.176

H-56045 11/30/2015 0 Created Shower Drain is clogged. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.177

H-56054 11/30/2015 0 Created hand sanitizer in main lobby not dispensing, dispenser is full  - Ghafari

Towers 92 22 1 0 69

Low 92 22 1 0 69

Towers HK 2 2 0 0

H-56036 11/30/2015 0 Created Please change garbage in Towers Cafe kitchen. It is full and workers complain of the smell authenticated user: 
Nicole Witzleben - fh2191 requester ip address: 141.217.225.11

H-56037 11/30/2015 0 Created Trash outside trash room authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.11

Towers Maint 90 20 1 0

H-51912 5/1/2015 213 Completed suicide bar missing from window authenticated user: Alexa Cavanaugh - fh0072 requester ip address: 
141.217.224.183

H-51988 5/5/2015 209 Completed Metal charger prong is stuck in outlet along left wall. Can get electrocuted. Please get careful when removing 
this from the outlet. Thanks in advance! authenticated user: MaNazah Chandler - ee9703 requester ip 
address: 35.16.109.247

H-53813 8/20/2015 102 Created Towers 207 AB broken desk drawer

H-53814 8/20/2015 102 Created Towers 209 A dresser drawer broken

H-53815 8/20/2015 102 Created Towers 209 A dresser drawer broken

H-53816 8/20/2015 102 Created Towers 209 B dresser drawer broken

H-53817 8/20/2015 102 Created 209 C window can't close properly

H-53818 8/20/2015 102 Created 210 ABCD broken door stop in the bathroom

H-53820 8/20/2015 102 Created 212 D broken dresser drawer

H-53821 8/20/2015 102 Created 214 AB broken dresser

H-53822 8/20/2015 102 Created Rm 218 broken door stop inside bathroom, missing coffee table (needs to be replaced)

H-53823 8/20/2015 102 Created 220 C broken desk chair, broken dresser

H-53824 8/20/2015 102 Created 221 B broken dresser drawer

H-53825 8/20/2015 102 Created 224 D broken wardrobe door, broken dresser drawer
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H-53826 8/20/2015 102 Created 225 AB missing coffee table (must be replaced)

H-54025 8/27/2015 95 Created 718-A: Desk Lock Broken. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54027 8/27/2015 95 Created 718 B: Desk Lock Broken, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.99.49

H-54036 8/27/2015 95 Created 720 A: Paint peeling near window. moldy window. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.99.49

H-54037 8/27/2015 95 Created 720 B: Moldy Window, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54039 8/27/2015 95 Created 720 C: Extra Headboard, Moldy Window, Suicide Bar Missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54040 8/27/2015 95 Created 720 D: Electrical outlet near door broken, suicide bar missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54048 8/27/2015 95 Created Dirty Desk, Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54047 8/27/2015 95 Created 723 B: Top Desk Drawer Broken. Desk Lock Broken. Suicide Bar Missing. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.99.49

H-54049 8/27/2015 95 Created Fire Sprinkler in Room looks tampered with. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 
35.16.99.49

H-54051 8/27/2015 95 Created 724 C: Desk Lock Broken, Electrical Outlet near Window Broken, Suicide Bar Missing. authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54053 8/27/2015 95 Created Suicide Bar Missing. authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.99.49

H-54057 8/28/2015 94 Created Missing suicide bar. authenticated user: Elizabeth Diviney - fh6923 requester ip address: 141.217.23.236

H-54064 8/28/2015 94 Created Missing suicide bar. Please replace authenticated user: Elizabeth Diviney - fh6923 requester ip address: 
141.217.23.236

H-54067 8/28/2015 94 Created Broken light switch authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54068 8/28/2015 94 Created no suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54069 8/28/2015 94 Created holes in shower wall authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54070 8/28/2015 94 Created lock on door does not function correctly authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.96

H-54071 8/28/2015 94 Created window latch broken authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54072 8/28/2015 94 Created missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54073 8/28/2015 94 Created Second and third drawers on dresser broken authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.225.96

H-54074 8/28/2015 94 Created broken desk lock authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54075 8/28/2015 94 Created Missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54076 8/28/2015 94 Created missing suicide bar authenticated user: Nicole Witzleben - fh2191 requester ip address: 141.217.225.96

H-54080 8/28/2015 94 Created 304 is missing a suicide bar on the window. authenticated user: Brendan Lopus - fo8572 requester ip address: 
35.16.100.32

H-54084 8/28/2015 94 Created No suicide bar on window. authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.224.232

H-54085 8/28/2015 94 Created No suicide bar on window. authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.224.232

H-54086 8/28/2015 94 Created 309 Room A has no suicide bar on the window. authenticated user: Brendan Lopus - fo8572 requester ip 
address: 35.16.100.32

H-54090 8/28/2015 94 Created Suite D needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54091 8/28/2015 94 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54092 8/28/2015 94 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54093 8/28/2015 94 Created Needs a suicide bar authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54094 8/28/2015 94 Created Needs a suicide bar in window. authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.109.116

H-54097 8/28/2015 94 Created 311 room B has a loose desk top that when pulled it comes off the top. authenticated user: Brendan Lopus - 
fo8572 requester ip address: 35.16.100.32

H-54098 8/28/2015 94 Created Suicide bar needed in window authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54101 8/28/2015 94 Created suicide bar needed in window suite D authenticated user: Keontae Ware - fg9660 requester ip address: 
35.16.109.116

H-54103 8/28/2015 94 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54104 8/28/2015 94 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116
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H-54105 8/28/2015 94 Created Suicide bar needed authenticated user: Keontae Ware - fg9660 requester ip address: 35.16.109.116

H-54107 8/28/2015 94 Created window stuck  authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54108 8/28/2015 94 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54109 8/28/2015 94 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54110 8/28/2015 94 Created no suicide bar authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54113 8/28/2015 94 Created bottom drawer in desk broken. authenticated user: Andrea Ozanich - er0771 requester ip address: 
35.16.101.160

H-54116 8/28/2015 94 Created desk drawer broken authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54117 8/28/2015 94 Created Desk missing silver knob authenticated user: Monserrat Morales - eu6958 requester ip address: 35.16.231.114

H-54118 8/28/2015 94 Created night stand missing authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54119 8/28/2015 94 Created missing hinges closet authenticated user: Andrea Ozanich - er0771 requester ip address: 35.16.101.160

H-54127 8/28/2015 94 Created In suite B, the electrical socket is loose. authenticated user: Dominique Witherspoon - ev6822 requester ip 
address: 35.16.103.74

H-54125 8/28/2015 94 Created A desk is needed authenticated user: Kajun Lloyd - cq4472 requester ip address: 35.16.99.155

H-54122 8/28/2015 94 Created In suite A, the closet door is broken. It doesn't close all the way.  authenticated user: Dominique Witherspoon - 
ev6822 requester ip address: 45.33.139.89

H-54159 8/30/2015 92 Created The pipe under the sink by toilet area is leaking when the sink is turned on.  authenticated user: Angela 
Jakubik - fv0105 requester ip address: 35.16.111.228

H-54169 8/30/2015 92 Created the handle to the right side of the closet door is missing/missing the handle to the bottom drawer of the 
desk authenticated user: Miola Gail Ocampo - fq9308 requester ip address: 35.16.107.190

H-54185 8/31/2015 91 Created Screw for the plate around door lock. authenticated user: Austin Smith - ft9426 requester ip address: 
35.16.231.215

H-54190 8/31/2015 91 Created The blinder dropped with a thud.  authenticated user:   -  requester ip address: 35.16.107.236

H-55371 10/16/2015 45 Created Toilet Comode is clogged and water is not draining in and it is over flowing its an emergency authenticated 
user: Chethan Kumar Hanumanthappa Tembad - fn7821 requester ip address: 4.59.24.34

H-55628 11/2/2015 28 Created hi our flush seems to be not working in our restroom 2  authenticated user: Varun Kandukuri - 
fl9707 requester ip address: 35.16.68.210

H-55629 11/2/2015 28 Created Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on.  authenticated 
user: Anju Sudarsana Kurup - eu0970 requester ip address: 98.209.105.122

H-55627 11/2/2015 28 Created Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be 
exchanged authenticated user: Patrick Lai - fm3614 requester ip address: 35.16.69.58

H-55667 11/2/2015 28 Created Cabinet doors and mirror in the washroom broken. authenticated user: Reshma Prema Latha Devi 
Rajasekharan Nair - fx6113 requester ip address: 35.16.26.160

H-55665 11/3/2015 27 Created Put new Ply under the kitchen sink.  authenticated user: Baldish Oberoi - fq4552 requester ip address: 
35.16.64.202

H-55664 11/3/2015 27 Created The plug point in our room,Apartment No 511, University Towers, is not working and the toilet flush in one of the 
bathrooms is not working. I kindly request you to resolve the issue at the earliest. Thank You ! authenticated 
user: Ramasuwamee Pethachi Moh

H-55662 11/3/2015 27 Created We lost all hot water in both of our bathrooms again (sink and shower). This is the 3rd time it has happened this 
semester.  authenticated user: Aashna Sahi - fh1246 requester ip address: 35.16.72.57

H-55688 11/4/2015 26 Created Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use.  authenticated 
user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.226.204

H-55687 11/4/2015 26 Created Refrigerator not working even after service. Food is getting spoiled authenticated user: Anmol Rattan Shergill - 
fl8296 requester ip address: 35.16.76.28

H-55934 11/19/2015 11 Created The door to Stair 3 in the first floor elevator lobby is losing its handle. The handle appears to be pulling apart. 
 
authenticated user: Philip Trela - eu7977 requester ip address: 35.16.102.22

H-55959 11/20/2015 10 Created Closet door hinges missing. authenticated user: Nayema Khandaker - fv7507 requester ip address: 
35.16.98.219

H-55964 11/20/2015 10 Created There is a small hole in the wall near the bulletin board on the ninth floor. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.171

H-56009 11/23/2015 7 Created Black support bar for bed authenticated user: Chester Fleming - fc0603 requester ip address: 141.217.23.171

H-56010 11/24/2015 6 Created Towers 224D; broken wardrobe door - detached.  Needs to be fixed.

H-56021 11/24/2015 6 Created Towers 1st floor men's restroom - last stall needs ceiling repair from former leak.

H-56034 11/27/2015 3 Created Shower stall drain is clogged and is causing flooding to washroom floor.  Please fix. authenticated user: Boris 
Berkovich - ek3611 requester ip address: 35.16.96.171
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H-56035 11/29/2015 1 Created Bathroom light needs repair  authenticated user: Mylene Daniel - ff9066 requester ip address: 35.16.98.219

H-56038 11/30/2015 0 Created Washer 2 is out of order in laundry room authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.11

H-56040 11/30/2015 0 Created Baseboard by 823 is loose authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.11

H-56042 11/30/2015 0 Created Hallway lighting by 203 dim authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.225.11

University Towers 146 33 58 50 5

High 1 0 0 0 1

University Towers Maint 1 0 0 0

H-54770 9/17/2015 74 Created Refrigerator is broken in this unit.

Low 145 33 58 50 4

University Towers HK 2 0 0 1

H-54466 9/7/2015 84 Created The tv in the living room fell on a glass table and broke. There are glass pieces everywhere. Can someone can 
help clean it up so we won't cut ourselves. authenticated user: Anne Briand - es0317 requester ip address: 
35.16.77.200

H-55250 10/12/2015 49 Created Please clean the water accumulated from the leak in the ceiling.

University Towers Maint 143 33 58 49

H-54583 9/9/2015 82 Created All cupboards are missing doors. Need new keys for my roommate and myself as the key given was bent and 
crooked. It gets stuck in the lock. authenticated user: Aravinth Swaminathan Coimbatore Murali - 
fx7411 requester ip address: 35.16.77.126

H-54622 9/10/2015 81 Created Kitchen floor is very slippery, can someone use some chemicals to clean it as we're scared of slipping on the 
floor authenticated user: Sravan Kumar Peddi - fx5311 requester ip address: 35.16.64.243

H-54913 9/23/2015 68 Created Flush in 1st washroom is not working. authenticated user: Sahith Nadipalli - fs2504 requester ip address: 
35.16.67.125

H-55101 10/2/2015 59 Created Kitchen sink clogged. authenticated user: Sayed Noorullah Hussaini Peerzade - fv0964 requester ip address: 
166.170.24.15

H-55102 10/3/2015 58 Created Bottom right heating coil of stove-top is not working. authenticated user: Taania Girgla - fg7994 requester ip 
address: 35.16.68.250

H-55104 10/3/2015 58 Created We have a problem with our closets they are not fitting well, we are having this problem for the second time 
please kindly look over it. Also there is a problem with window shield, since the climate is changing we request 
you to look into it asap (both th

H-55116 10/3/2015 58 Created The closet behind the door in the second bedroom is stuck and does not close after the heat treatment in the 
apartment authenticated user: Akshay Jadhav - fk1699 requester ip address: 141.217.221.189

H-55098 10/4/2015 57 Created Bathroom lights need to be changed. Most are burned out, others are very dull. (first bathroom) authenticated 
user: Emily Cava - fi3237 requester ip address: 35.16.66.250

H-55099 10/4/2015 57 Created Kitchen sink pipe is broken, has caused our cupboard floor to cave in and rot away. Needs to be fixed quickly or 
it will effect the apartment below us, due to leaking.  authenticated user: Emily Cava - fi3237 requester ip 
address: 35.16.66.250

H-55103 10/4/2015 57 Created URGENT!! Refrigerator is again not working/cooling, and food is going bad! This is the second time this has 
happened. We are in the apartment Monday before 2pm, or rest of the week anytime after 3pm. If possible, 
please come then, so we can understand the

H-55109 10/5/2015 56 Created I want submit a complaint regarding induction coil in kitchen. One of the four induction coil is not working since 
we moved in to the apartment. authenticated user: Prachit Salunke - fx9184 requester ip address: 
35.16.78.145

H-55100 10/5/2015 56 Created The toilet in the bathroom with the full tub keeps backing up. This happened just last week as well. We would 
appreciate it if you could find out what is wrong with our toilet. Thanks! authenticated user: Kristen Lucas - 
ft0793 requester ip address: 35.16

H-55105 10/5/2015 56 Created Toilet is clogged

H-55146 10/5/2015 56 Created the flush is filling slow in the second bathroom.please fix it. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.66.188

H-55147 10/5/2015 56 Created some of the blinds in the hall and second bedroom are missing. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.66.188

H-55138 10/5/2015 56 Created Closet doors are not closing properly. Hinges are not working. One of the closet doors has come out 
completely authenticated user: Tejaskumar Patil - fq4478 requester ip address: 141.217.220.232

H-55166 10/6/2015 55 Created Second bathroom door lock was broken. authenticated user: Naveen Battina - ft5891 requester ip address: 
141.217.173.132
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H-55167 10/6/2015 55 Created Second Bed room window flaps were broken. authenticated user: Naveen Battina - ft5891 requester ip 
address: 141.217.173.132

H-55168 10/6/2015 55 Created overhead light near main door is not working. authenticated user: Naveen Battina - ft5891 requester ip 
address: 141.217.173.132

H-55176 10/6/2015 55 Created The shower drain of the bathroom closest to the door is clogged. Also, if there is way to stop our door from 
slamming loudly it would be greatly appreciated. authenticated user: Daniel Yong - fs9512 requester ip 
address: 141.217.220.244

H-55171 10/7/2015 54 Created The windows in both bedrooms are extremely hard to open and close. authenticated user: Hao Song - 
ei9668 requester ip address: 141.217.220.179

H-55172 10/7/2015 54 Created First Bathroom clothes hanger broken.  authenticated user: Krishnakumar Purushothaman - fj4488 requester 
ip address: 35.16.64.23

H-55173 10/7/2015 54 Created Kitchen closet hinge broken authenticated user: Krishnakumar Purushothaman - fj4488 requester ip address: 
35.16.64.23

H-55174 10/7/2015 54 Created The closet's sliding door at the entrance broken. authenticated user: Krishnakumar Purushothaman - 
fj4488 requester ip address: 35.16.64.23

H-55175 10/7/2015 54 Created 2nd bathroom, Camod water is getting over flooded from pot and getting jammed.please consider this note as 
emergency and fix it.  Thank you.  authenticated user: Santhosh Gunda - fc0339 requester ip address: 
136.2.1.104

H-55196 10/7/2015 54 Created The door of the oven is falling out. You can tell when you open the oven. authenticated user: Serena Liu - 
fr1983 requester ip address: 35.16.68.214

H-55189 10/7/2015 54 Created URGENT- Problems with toilet in second bathroom  authenticated user: Sara Rashid - ez4253 requester ip 
address: 35.16.68.145

H-55190 10/7/2015 54 Created Hallway closet door wont close  authenticated user: Sara Rashid - ez4253 requester ip address: 35.16.68.145

H-55191 10/7/2015 54 Created Doorknob from entrance is loose pulls off   authenticated user: Sara Rashid - ez4253 requester ip address: 
35.16.68.145

H-55177 10/7/2015 54 Created Second Bathroom toilet is clogged.

H-55178 10/7/2015 54 Created Second bathroom toilet is running.

H-55193 10/8/2015 53 Created Flush in the washroom isn't working properly. Please fix it asap. authenticated user: Priyadarshan Karandikar - 
fx2192 requester ip address: 141.217.221.241

H-55210 10/9/2015 52 Created The bathroom with the tub has a toilet that is not flushing. We have family coming over on Friday night who 
need access to the toilet services. Also, the light in the refrigerator is not working.  authenticated user: Lakshmi 
Nerusu - fg9081 requester ip a

H-55211 10/9/2015 52 Created Toilet running

H-55223 10/11/2015 50 Created Our toilet will not flush!Please help. authenticated user: Jordan Baker - fv2685 requester ip address: 
35.16.76.123

H-55230 10/11/2015 50 Created The Commode is blocked. Please fix it asap. authenticated user: Priyadarshan Karandikar - fx2192 requester 
ip address: 141.217.221.230

H-55226 10/12/2015 49 Created Refrigerator Leaking - Inside from the temperature control box. authenticated user: Rieanna Stewart - 
el9411 requester ip address: 35.16.74.213

H-55227 10/12/2015 49 Created First Bathroom, toilet seat broken on the hinge.  authenticated user: Rieanna Stewart - el9411 requester ip 
address: 35.16.74.213

H-55228 10/12/2015 49 Created First and second bedroom closet door broken. one missing a handle and the other will not close.  authenticated 
user: Rieanna Stewart - el9411 requester ip address: 35.16.74.213

H-55225 10/12/2015 49 Created Room 529 UT  clogged toilets  authenticated user: Zachary Girard - fo8580 requester ip address: 
70.194.31.225

H-55232 10/12/2015 49 Created The refrigerator problem is been in my apartment for last couple of years. We have been paying more then 
$1000/month as a rent for last 3 years but still our food freezes and UT management do not want to make this 
change. This is completely not acceptable

H-55251 10/12/2015 49 Created Toilet is leaking.

H-55265 10/12/2015 49 Created Bathroom Light not working authenticated user: Vignesh Muthukumar - fq6173 requester ip address: 
136.2.1.165

H-55295 10/13/2015 48 Created First bathroom on the left has a light that has gone out. Thank you authenticated user: Nathan Wood - 
fr2041 requester ip address: 35.16.72.168

H-55297 10/14/2015 47 Created The wooden tile in the kitchen has worn out and separated from the base. Can you please replace it? 
 
authenticated user: Krishnaraj Udayachalam - fl8319 requester ip address: 35.16.75.233

H-55299 10/14/2015 47 Created Blockage in the bathtub Bathroom#2 authenticated user: Krishnaraj Udayachalam - fl8319 requester ip 
address: 35.16.75.233
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H-55294 10/14/2015 47 Created Bathroom (the one on the corner)sink is clogged. authenticated user: Ayse Karaca - ek6995 requester ip 
address: 35.16.77.113

H-55292 10/14/2015 47 Created 2nd Big bathroom- Closet bottom water leakage onto the floor.. authenticated user: Viswajith Kodu 
Subramanian - fq9051 requester ip address: 35.16.25.151

H-55322 10/14/2015 47 Created wash basin in bathroom no 1 is not working. It is choked. water is not draining through it.  authenticated user: 
Pramod Sutar - fx7626 requester ip address: 35.16.75.89

H-55368 10/15/2015 46 Created The light of fridge is off. The bulb needs to be changed. Also the handle of the fridge is kind of loose. 
 
authenticated user: Saad Alshahrani - fp4858 requester ip address: 35.16.65.193

H-55328 10/15/2015 46 Created Toilet overflowing

H-55333 10/15/2015 46 Created Shower is leaking into floor below.

H-55376 10/18/2015 43 Created The refrigerator condenser seems to have malfunctioned. As a result, pool of water collects in the fridge. We 
appreciate your help! authenticated user: Chien-Yeu Chun - fr1931 requester ip address: 141.217.221.35

H-55377 10/18/2015 43 Created Our toilet is clogged up! authenticated user: Sharvani Tummala - fj0890 requester ip address: 35.16.67.28

H-55382 10/19/2015 42 Created The second bathroom on the right of our apartment has a shower drain that is 100% clogged. Assistance in 
unclogging would be very appreciated especially if done quickly/soon, Thank you! authenticated user: Jason 
Potter - fv0916 requester ip address: 35.16

H-55384 10/19/2015 42 Created Door handle lock not functioning. Can't lock door.  authenticated user: Anvesha Dogra - fk3620 requester ip 
address: 70.210.64.124

H-55385 10/19/2015 42 Created IMMEDIATE REQUEST: Whenever flush the toilet the water is coming up due to that toilet cannot be used. 
Might be clot.  Thanks authenticated user: Syed Hussain - eb4032 requester ip address: 35.16.237.61

H-55387 10/19/2015 42 Created bathroom sink draining slowly authenticated user: Yogesh Umap - fj3660 requester ip address: 65.42.34.160

H-55389 10/19/2015 42 Created The track on our kitchen storage closet is broken again. It will not fit back on the track. Please find a permanent 
fix for this because it keeps happening repeatedly. Thank you.  authenticated user: Joseph  Clawson - 
fg9595 requester ip address: 35.16.72

H-55390 10/19/2015 42 Created The track on the front bedroom closet is broken and I cannot fix it. It is the closet behind the door when you 
open it. The little rubber piece is sitting on top of the dresser. Please fix this. Thank you.  authenticated user: 
Joseph  Clawson - fg9595 req

H-55413 10/19/2015 42 Created Hallway light is out and needs replacing. Toilet is making a draining sound, like water is flowing necessarily 
within the bowl.  authenticated user: Arielle Armstrong-Martin - ez3255 requester ip address: 35.16.230.69

H-55415 10/19/2015 42 Created Replacement of refrigerator...(urgent)  authenticated user: Varundeep Singh - fx8443 requester ip address: 
35.16.72.41

H-55434 10/20/2015 41 Created Shelf in kitchen cabinet next to fridge is broken.  authenticated user: Sonia Gera - fr1950 requester ip 
address: 35.16.228.44

H-55433 10/20/2015 41 Created Problem with induction stove: One of the bigger coil of Induction stove cook-top is not 
working(heating). authenticated user: Abishek Kanagali - fs4533 requester ip address: 35.16.73.100

H-55432 10/21/2015 40 Created Clogged toilet in first bathroom authenticated user: Juhi Deshmukh - fo7308 requester ip address: 
35.16.79.196

H-55431 10/21/2015 40 Created Our main door's lock is broken. Does not lock or unlock properly. authenticated user: Veena Bhavsar - 
fh9538 requester ip address: 35.16.64.119

H-55436 10/21/2015 40 Created Second bathroom plugged.

H-55459 10/21/2015 40 Created Toilet is broken. Needs to be fixed asap.  authenticated user: Shravani Mandalaparty - ev4976 requester ip 
address: 141.217.59.50

H-55464 10/22/2015 39 Created Flappers of the windows are falling off and they just are so jammed that they don't even move too and fro 
properly.This is happening in all the rooms. Please Replace or Fix it. authenticated user: Anoop Halki - 
fq6400 requester ip address: 35.16.7.163

H-55465 10/22/2015 39 Created The water is not flowing all the way down in the sink which is in the small bathroom, there is something stuck in 
it. authenticated user: Anoop Halki - fq6400 requester ip address: 35.16.7.163

H-55466 10/22/2015 39 Created The closet door is broken which is in the bedroom. authenticated user: Anoop Halki - fq6400 requester ip 
address: 35.16.7.163

H-55467 10/22/2015 39 Created The light in the bathroom has gone off. Please replace it with a new light. authenticated user: Anoop Halki - 
fq6400 requester ip address: 35.16.7.163

H-55468 10/22/2015 39 Created The last light down the hallway is broken.  authenticated user: Serena Liu - fr1983 requester ip address: 
35.16.68.136

H-55463 10/22/2015 39 Created Replace curtains/drapes in middle bedroom. Some vertical pieces have fallen off, and overall isn't functioning 
well when I try to block light from entering the room. authenticated user: Abel Ignatius - fs8072 requester ip 
address: 141.217.220.129

H-55462 10/22/2015 39 Created Bathtub blocked in second bathroom authenticated user: Tulasi Priya Gudapati - ft7865 requester ip address: 
35.16.224.239
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H-55460 10/23/2015 38 Created URGENT: Freezer needs to be defrosted. Fridge is not cooling again and all food has spoiled already. Please fix 
asap authenticated user: Bhavana Tetali - fh2409 requester ip address: 35.16.75.145

H-55497 10/23/2015 38 Created Fridge is FREEZING everything to ice and when it melts.. a lot of water is leaking on the bottom 
shelf. authenticated user: Sheel Patel - eu0942 requester ip address: 35.16.69.181

H-55494 10/23/2015 38 Created Drain is clogged in the sink authenticated user: Paramveer Swaich - fh2790 requester ip address: 
35.16.76.252

H-55499 10/23/2015 38 Created window blinds in the second bedroom down the hall has one piece detached. authenticated user: Jie Xin 
Tang - fe7901 requester ip address: 35.16.79.195

H-55500 10/24/2015 37 Created I actually have requested the service for the window blinds falling off but the guy came in today and said to put 
another service request that  the we need new window blinds and even the roller kits to move to 
blinds. authenticated user: Anoop Halki - fq6

H-55496 10/24/2015 37 Created Toilet is having difficulty flushing and making noise for about four minutes after flushing.  authenticated user: 
Kristy Abraham - fa2273 requester ip address: 35.16.79.166

H-55498 10/25/2015 36 Created both the bathroom camote's are blocked...please repair asap authenticated user: Nityashree Talluri - 
fl5894 requester ip address: 35.16.224.165

H-55493 10/26/2015 35 Created The toilet in the second bathroom doesn't work authenticated user: Holly Krill - fh9081 requester ip address: 
35.16.65.240

H-55495 10/26/2015 35 Created Our front door doesn't close all the way automatically. It stays ajar. Recently the door didn't close all the way 
and someone opened our door and stole $100 from our room. Hoping that the hinges get oiled or fixed so that 
the door closes all the way from 

H-55501 10/26/2015 35 Created Kitchen cutting tile on the counter is rusted and has come out. Need to be replaced.  The rusted plate is a 
SAFETY HAZARD !!  authenticated user: Vinod Kumar Ravi - fs2080 requester ip address: 35.16.74.64

H-55524 10/26/2015 35 Created Both of the bathrooms flush is not working. We have been trying to flush for the past couple of hours, yet the 
water is not entering the toilet. There are 4 of us in the room and none of us have access to our toilets due to 
this issue in both of our bathr

H-55528 10/26/2015 35 Created Refrigerator leaks from beneath the freezer. authenticated user: Robert Eckensweiler - fr1848 requester ip 
address: 35.16.71.102

H-55502 10/26/2015 35 Created The toilet is overflowing We are unable to use it. Please show some attention authenticated user: Sai Teja 
Ghanta - fx2452 requester ip address: 172.56.10.43

H-55531 10/26/2015 35 Created Kitchen ceiling light failing (blinkering non-stop when turned on) authenticated user: Donghan Sohn - 
fg1224 requester ip address: 35.16.73.149

H-55532 10/26/2015 35 Created My standing shower does not drain, it takes a few hours for it to drain completely, so the water gets 
everywhere. authenticated user: Areeb Chator - ec7113 requester ip address: 141.217.221.198

H-55523 10/27/2015 34 Created Urgent: localized power outage apartment kitchen cabinet door needs installation  authenticated user: Nan 
Zhang - fp9485 requester ip address: 35.16.232.95

H-55533 10/27/2015 34 Created Urgent: localized power outage in apartment kitchen cabinet needs repair; door fallen from hinges 
 
authenticated user: Nan Zhang - fp9485 requester ip address: 35.16.232.95

H-55530 10/27/2015 34 Created Toilet Flush not working properly. Needs Immediate service! authenticated user: Arish Nag Perumalpillai 
Rajappan Pillai - fq9175 requester ip address: 35.16.239.11

H-55551 10/27/2015 34 Created The drain in the smaller washroom(the first one) in the shower area doesnt work good. It blocks the water and 
drains really slow. I request you to fix it soon. Thanks!  authenticated user: Mehnaz Hussain - 
fs4098 requester ip address: 50.245.123.129

H-55543 10/27/2015 34 Created Toilet and second bathroom does not flush authenticated user: Veena Bhavsar - fh9538 requester ip address: 
141.217.220.120

H-55552 10/27/2015 34 Created Please consider it urgent. The closet doors hinges for both the closets in first bedroom are damaged, because 
of which doors are not closing properly. Please repair. authenticated user: Prachi Vesikar - fq8356 requester 
ip address: 141.217.221.156

H-55553 10/27/2015 34 Created Urgent: The window net in the living room is to be fixed.Currently window is open and insects come in through 
that. Please fix it at the earliest. authenticated user: Prachi Vesikar - fq8356 requester ip address: 
141.217.221.156

H-55546 10/28/2015 33 Created exhaust fan in kitchen is very slow , not working properly  authenticated user: Sushil Subramanian - 
fq7893 requester ip address: 35.16.75.18

H-55547 10/28/2015 33 Created wardrobe near entrance is not closing properly  authenticated user: Sushil Subramanian - fq7893 requester ip 
address: 35.16.75.18

H-55548 10/28/2015 33 Created Main door lock has to be repaired  authenticated user: Sushil Subramanian - fq7893 requester ip address: 
35.16.75.18

H-55549 10/28/2015 33 Created Water is continuously dripping inside the refrigerator, kindly check immediately  authenticated user: Sushil 
Subramanian - fq7893 requester ip address: 35.16.75.18
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H-55554 10/28/2015 33 Created Some of the lights in the first bathroom (closest to the kitchen) are not working and need to be replaced. Thank 
you. authenticated user: Anay Thodge - ff8454 requester ip address: 141.217.221.248

H-55557 10/28/2015 33 Created The first bedroom's lock does not work. In addition, the right closet door is jammed.  authenticated user: 
Sanjana Kulkarni - ez5131 requester ip address: 35.16.239.60

H-55556 10/28/2015 33 Created Ceiling repair in the third bedroom.

H-55584 10/29/2015 32 Created The refrigerator isn't working properly. Water is dripping. authenticated user: Dharmaja Hemamber Koka - 
ft6419 requester ip address: 35.16.79.216

H-55580 10/29/2015 32 Created There is a huge hole in the wall outside of the 3rd floor elevators underneath the fire alarm.  authenticated 
user: Isabell Groves - fb2096 requester ip address: 141.217.59.62

H-55581 10/29/2015 32 Created The sliding mirror cabinet door in the first bathroom is broken.  authenticated user:   -  requester ip address: 
35.16.228.10

H-55675 10/29/2015 32 Created URGENT---The kitchen sink has been leaking for the past few months, thus the cabinet under the sink was 
completely soaked and mold was growing in there.  authenticated user: Ally Wang - fm9281 requester ip 
address: 141.217.220.222

H-55622 10/30/2015 31 Created My roommate and I put in a service request for our garbage disposal on 10/20 and nothing has happened with it 
yet. Please come fix our garbage disposal, our apartment is beginning to smell.  authenticated user: Mikayla 
Shell - fh9275 requester ip address:

H-55624 10/30/2015 31 Created ROOM-Closet needs to be fixed (specifically the knobs, two of the blinds have fallen and there is a problem with 
the blinds in general KITCHEN- the cabinet is partially unhinged and the handle of the fridge is broken. *also 
found a cockroach in the kitche

H-55625 11/1/2015 29 Created first bathroom(small) commode blocked authenticated user: Kyathi Tannedi - fw6947 requester ip address: 
35.16.66.158

H-55681 11/4/2015 26 Created Hello, we are facing cooling problem with our refrigerator , can you please come and take a look at it. We will 
really appreciate if you fix it at your earliest convince, we don't want our food to get spoiled before time.  Thank 
you.  authenticated user: 

H-55678 11/4/2015 26 Created door to shoe closet opposite kitchen keeps coming off its rails authenticated user: Bushra Joarder - 
fs8073 requester ip address: 35.16.79.34

H-55679 11/4/2015 26 Created refrigerator light needs to be replaced authenticated user: Bushra Joarder - fs8073 requester ip address: 
35.16.79.34

H-55680 11/4/2015 26 Created towel rack broken in the second bathroom - towards the end of the hallway  authenticated user: Bushra 
Joarder - fs8073 requester ip address: 35.16.79.34

H-55674 11/4/2015 26 Created Middle blind on the left side broke off when trying to shut blinds.  authenticated user: Christa Raicevich - 
fv7464 requester ip address: 35.16.78.31

H-55673 11/4/2015 26 Created Hello,  The light in my kitchen has gone out. May you please replace it? Also, the bathroom sink has become 
clogged. If possible may you please unclog it?  Thank you very much for your help.  Mirek M. authenticated 
user: Mirek Mychajlowycz - fm3619 reques

H-55707 11/5/2015 25 Created Toilet running

H-55708 11/5/2015 25 Created Garbage disposal making noise

H-55811 11/12/2015 18 Created A shelf in our fridge has been broken all year. It would not stay in the holders and that caused it to snap in half. 
Also, there is a massive roach problem in our apartment, making living very unpleasant. authenticated user: 
Justin Kelly - ft9234 requeste

H-55880 11/16/2015 14 Created Urgent : Kitchen Garbage disposal not working and the water is getting stuck in the sink.
authenticated user: Syed Hussain - eb4032
requester ip address: 141.217.59.12

H-55915 11/18/2015 12 Created Kitchen ceiling light keeps turning off and on, needs replacement.   Thanks!  authenticated user: Khrystyna 
Levytska - fx4601 requester ip address: 35.16.233.245

H-55943 11/18/2015 12 Created exhaust fan not working in the kitchen authenticated user: Praveen Padmanaban - ft8925 requester ip 
address: 35.16.237.102

H-55930 11/18/2015 12 Created Toilet overflowing.

H-55946 11/19/2015 11 Created First bathroom ceiling.

H-55991 11/20/2015 10 Created the flush in the second bathroom is filling slow please fix it authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.79.48

H-55988 11/20/2015 10 Created The ceiling fan cover that you removed needs to be screwed back in. I would do it myself but I don't have a 
screwdriver. Thank you. authenticated user: Nathan Wood - fr2041 requester ip address: 141.217.220.87

H-55989 11/22/2015 8 Created After inspection, was asked to submit service request for Filter Cover over Oven. authenticated user: Joshua 
Gatz - ef0656 requester ip address: 97.95.8.206

H-55994 11/23/2015 7 Created Regarding the large room: the heating system doesn't work properly. It does not spew warm air. Room gets very 
cold as a result. authenticated user: Krishna Modi - fs8082 requester ip address: 141.217.221.233

H-55997 11/23/2015 7 Created Please change the light in this apartment.
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H-56012 11/23/2015 7 Created The bedroom closet is not opening properly and then hall way light is not working. authenticated user: 
Manikandan Palaniappan - fy4473 requester ip address: 35.16.225.247

H-56019 11/23/2015 7 Created 1) Bathroom Blockage  authenticated user: Hrishikesh Patil - fy2001 requester ip address: 35.16.79.180

H-56020 11/23/2015 7 Created Closet  authenticated user: Hrishikesh Patil - fy2001 requester ip address: 35.16.79.180

H-56025 11/24/2015 6 Created Light number 3 out in hallway  authenticated user: Dreana Williams - fi2266 requester ip address: 
35.16.77.237

H-56030 11/25/2015 5 Created Refrigerator replacement  authenticated user: Dreana Williams - fi2266 requester ip address: 141.217.59.49

H-56031 11/25/2015 5 Created Room hallway light out authenticated user: Dreana Williams - fi2266 requester ip address: 141.217.59.49

H-56032 11/25/2015 5 Created the light in the inner toilet got problem, can you help me fix it? authenticated user: Jian Gao - 
fd1872 requester ip address: 141.217.221.59

H-56052 11/27/2015 3 Created Light bulb over the gas stove is fused out.please replace or change it. authenticated user: Ankita Ghosh - 
fp9957 requester ip address: 35.16.77.161

H-56048 11/28/2015 2 Created Bathroom flush not working authenticated user: Gayatri Praneeth Inakollu - fw6601 requester ip address: 
50.4.105.12

H-56053 11/30/2015 0 Created Kitchen Sink and Bathroom 2 Basin choke up frequently. authenticated user: Swapnil Chouknis - 
fy4968 requester ip address: 35.16.70.78

H-56050 11/30/2015 0 Created The blinds in the room closest to the door (first bedroom) have four broken slats. They are the first slat from the 
middle on the left and the first, third, and sixth slat from the middle on the right. I would appreciate if you could 
fix these slats soon.

H-56049 11/30/2015 0 Created Refrigerator is broken authenticated user: Zachary Girard - fo8580 requester ip address: 35.16.68.118

H-56047 11/30/2015 0 Created Toilet in the second bathroom overflowed.  authenticated user: Anne Briand - es0317 requester ip address: 
35.16.64.122

Total: 474
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