
DRAFT Housing Work Orders Received 6/1/16 6/30/16through 

TotalRecieved FinishedWO

Maint. Work Order 324

Atchison 15

Low 15

Atchison HK 1

H-58981 6/23/2016 The restroom and hallway need to be re-mopped because there was a flood from the room. 
 
authenticated user: Jasmynn Brown - fk4951 requester ip address: 141.217.23.179

Atchison Maint 14

H-58692 6/1/2016 6/3/2016 6/3/2016 The sink in the bathroom is not draining.  authenticated user: Christopher Cross - 
fa6775 requester ip address: 141.217.23.209

H-58691 6/3/2016 6/3/2016 6/3/2016 Bathroom light is out! authenticated user: Kenneth Scott - fg6035 requester ip address: 
141.217.23.179

H-58721 6/5/2016 6/7/2016 6/7/2016 Window curtain won't lower. Chain is stuck authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.209

H-58752 6/6/2016 6/7/2016 6/7/2016 Bathroom light isn't working. authenticated user: Jayla Jackson - fo6904 requester ip 
address: 141.217.23.209

H-58761 6/7/2016 6/8/2016 6/8/2016 Light fixture in the bathroom doesn't work. Light bulbs were replaced and still nothing would 
work. Engineer needs to take a look at it.  authenticated user: Thomas Wolf - 
fj0736 requester ip address: 141.217.23.209

H-58891 6/15/2016 Dorm room window is unable to be opened for the past week, might be 
broken. authenticated user: Cailey Stiteler - fh0205 requester ip address: 141.217.23.209

H-58922 6/18/2016 6/21/2016 6/21/2016 The door does not close properly due to an issue with the screw lock. The strip will not allow 
the door to close since the screw came off.  authenticated user: JaNel Stephens-Dantzler - 
eo2346 requester ip address: 141.217.23.209

H-58953 6/20/2016 6/21/2016 6/21/2016 Toilet is not flushing well. (slight emergency) authenticated user: Jasmynn Brown - 
fk4951 requester ip address: 141.217.23.209

H-58977 6/22/2016 Sink in the bathroom is clogged. Needs fixing asap for water testing. authenticated user: Sai 
Jej Kancharla - ft8237 requester ip address: 35.16.236.167

H-58980 6/23/2016 6/23/2016 6/23/2016 The wall above the door has paint damage from when there was a flood on the 5th floor. 
 
authenticated user: Faith Basheer - fp3620 requester ip address: 141.217.23.179

H-59094 6/23/2016 6/28/2016 6/28/2016 The shower in the room is clogged/backed up. authenticated user: Faith Basheer - 
fp3620 requester ip address: 141.217.23.209

H-59096 6/24/2016 6/29/2016 6/29/2016 Room faucet is loose  authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.23.179

H-59099 6/26/2016 6/28/2016 6/28/2016 Bathroom drain in shower is clogged. Please fix. Thank you. authenticated user: Chevonne 
Abrams - eh3331 requester ip address: 141.217.23.179

H-59111 6/29/2016 6/29/2016 6/29/2016 There is a hole in the wall behind the door authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.209

Chatsworth 53

Low 53

Chatsworth HK 5

H-58819 6/9/2016 carpet needs to be shampooed  authenticated user: Angelica Reyna - ag8310 requester ip 
address: 141.217.23.246

H-58821 6/9/2016 housekeeping check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.246

H-58822 6/9/2016 housekeeping check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.246

H-58927 6/16/2016 6/29/2016 We have an apartment move in date on the 17th, Friday i.e. tomorrow, but we would like to 
have our carpet shampooed since we found it unclean when we had a visit to the apartment 
today. Please have someone shampoo the carpet prior to our move in and possi

H-59019 6/24/2016 6/29/2016 The room carpet was requested to be shampooed last week, and was told that the 
shampooing is complete. But the rusting and the dirt (even dry sand) remain inside the 
apartment. Please take note of this and please take action regarding the old carpets. A s

Chatsworth Maint 48
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H-58665 6/1/2016 Change the dining space bulb, and the bulb in the alley opposite to coat closet.The bulbs are 
kept near the shoe rack authenticated user: Zahabiya Husain - ec5075 requester ip 
address: 141.217.232.165

H-58676 6/1/2016 6/6/2016 6/6/2016 water blockage in kitchen and bathroom. authenticated user: Karthik Kumar Padthe - 
ft8127 requester ip address: 141.217.232.203

H-58675 6/2/2016 6/6/2016 6/6/2016 Kitchen sinks are both backed up and slowly draining. authenticated user: Joanna Berry - 
fa3511 requester ip address: 141.217.23.174

H-58677 6/2/2016 6/6/2016 6/6/2016 Two of the three bulbs inside the bathroom has been fused out. One above the shower and 
one on the mirror. Also a bulb above the kitchen sink has been fused out as well. Please 
replace these 3 bulbs as soon as possible.  Also there is clogging issue insid

H-58688 6/2/2016 6/6/2016 6/6/2016 The bathroom sink behind the front desk is clogged. Please service as soon as possible. 
 
authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.175

H-58689 6/2/2016 6/6/2016 6/6/2016 The Shower sink is clogged and its drainage stopped working. authenticated user: Ameer Al 
Shawk - fo9327 requester ip address: 141.217.23.175

H-58698 6/3/2016 6/6/2016 6/6/2016 One of the stove plates (the rare one on the left) does not work. Thank you. authenticated 
user: Boshen Zhang - fc5991 requester ip address: 141.217.232.213

H-58714 6/3/2016 the sink is not draining in the bathroom authenticated user: Michelle Talukder - 
ev6408 requester ip address: 141.217.23.173

H-58723 6/5/2016 6/8/2016 6/6/2016 Toilet with slow filling
authenticated user: Fangchao Liu - fb2398
requester ip address: 35.16.40.115

H-58750 6/6/2016 6/10/2016 6/10/2016 The mens toilet is clogged (room on first floor in the activity room)  authenticated user: Giri 
Charikupanayil Sreekumar - fx5861 requester ip address: 141.217.23.175

H-58748 6/6/2016 6/8/2016 The surface part of our kitchen cooker has problem. The front one on the right (the biggest 
one) doesn't work.
authenticated user: Lingxiao Xie - fb1339
requester ip address: 35.16.116.120

H-58760 6/7/2016 Threads of taps are worn or might be corroded,hence tap is not working 
properly.  authenticated user: Sujaswa Joshi - fx1904 requester ip address: 70.88.96.209

H-58801 6/8/2016 6/10/2016 6/10/2016 Electric Stove is not working and light bulb needed in bathroom. authenticated user: Tushar 
Dudhediya - fr4040 requester ip address: 35.16.101.108

H-58805 6/8/2016 6/10/2016 6/10/2016 bathroom clogged sink authenticated user: Michelle Talukder - ev6408 requester ip 
address: 141.217.23.173

H-58810 6/8/2016 6/10/2016 6/10/2016 Blinds in larger bedroom are missing one hanging shade, as well as the stick that opens the 
blinds, need to be replaced. authenticated user: Cailey Stiteler - fh0205 requester ip 
address: 141.217.23.173

H-58813 6/8/2016 6/10/2016 6/10/2016 Closet Door Knob wont open Door to closet. Knob can't open the door.  (wooden door 2 key 
holes, last door knob it is glass see through)  authenticated user: Jamone Lewis - 
em8190 requester ip address: 141.217.23.175

H-58814 6/8/2016 6/20/2016 6/20/2016 Replace the vertical blinds in living room which are broken. authenticated user: Yang Wang - 
fc4839 requester ip address: 141.217.207.153

H-58818 6/9/2016 maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.246

H-58820 6/9/2016 maintenance check authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.246

H-58823 6/9/2016 maintenance check (fridge unplugged) authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.246

H-58825 6/9/2016 MAINTENANCE:  If possible please repair pedestal sink in bathroom.  It has been cracked 
between the bowl and column.  Column still supports bowl. authenticated user: Prentis 
Gipson - bq7019 requester ip address: 141.217.23.213

H-58840 6/11/2016 Lights are out by 305 & 402 Stairwell B light out b/w 3 and 4 and 5 and 6 authenticated 
user: Vivien Okechukwu - fh2758 requester ip address: 141.217.23.246

H-58847 6/11/2016 6/20/2016 6/20/2016 Hallway light out by 605 authenticated user: Vivien Okechukwu - fh2758 requester ip 
address: 141.217.23.246

H-58843 6/11/2016 6/20/2016 6/20/2016 Kitchen light is not working authenticated user: Rijil John - fx3166 requester ip address: 
141.217.23.173

H-58852 6/12/2016 6/14/2016 The inside doorknob for the back door to the loading ramp has fallen off. The knob is at the 
from desk of the building. 
authenticated user: Rachel Deluca - fq2843
requester ip address: 141.217.233.30
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H-58845 6/12/2016 6/20/2016 6/20/2016 The left side of the closet door is broken and unable to be opened. I think the upper bolt is 
broken and could not support the door.  authenticated user: Kunto Wibowo - 
fq6129 requester ip address: 35.16.16.237

H-58924 6/16/2016 6/24/2016 6/24/2016 The sink in the bathroom is not draining authenticated user: Michelle Talukder - 
ev6408 requester ip address: 141.217.233.6

H-58925 6/16/2016 6/24/2016 6/24/2016 Resident stated her bedroom lights do not work and that she also requested for the blinds to 
be fixed previously. They are broken. authenticated user: Rheana Allen - fh1699 requester 
ip address: 141.217.23.175

H-58926 6/16/2016 6/24/2016 6/24/2016 Water Seeping from the ceiling in the bathroom.  authenticated user: Sai  Prakash  Reddy 
Konda - fr1213 requester ip address: 141.217.233.78

H-58928 6/17/2016 6/24/2016 6/24/2016 The sink is blocked, since no one works over the weekends it would be great if it could be 
fixed today. (Just need to use the plunger, takes 2 minutes) authenticated user: Mehtab 
Bandesha - fs5034 requester ip address: 141.217.233.144

H-58946 6/19/2016 6/24/2016 6/24/2016 The switch on the overflow plate in the bathtub is not working. Can you please fix it? 
Thanks! authenticated user: Zhao Yang - et2481 requester ip address: 141.217.233.57

H-58929 6/20/2016 6/24/2016 6/24/2016 My kitchen sink is backed up, tried using drain cleaner liquid and a small plastic snake but 
that did not fix it. authenticated user: Frank Lazur - fh6349 requester ip address: 
141.217.233.23

H-58948 6/20/2016 6/24/2016 6/24/2016 Stuck window authenticated user: Ashleigh Anderson - fo1351 requester ip address: 
141.217.23.175

H-58954 6/21/2016 6/24/2016 6/24/2016 Water blockage in bathroom and kitchen sink authenticated user: Ashleigh Anderson - 
fo1351 requester ip address: 141.217.23.175

H-58957 6/21/2016 6/24/2016 6/24/2016 Maintenance check (move-in this weekend)

H-58962 6/21/2016 6/24/2016 6/24/2016 The bottom of refrigerator is still leaking.  authenticated user: Boshen Zhang - 
fc5991 requester ip address: 141.217.232.213

H-58965 6/22/2016 6/24/2016 6/24/2016 The 2 first laundry tubs in basement are clogged and are causing the water to spill 
out. authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.246

H-59007 6/23/2016 6/24/2016 6/24/2016 The electric bulbs (2) in the restroom area are not working. Please change it. authenticated 
user: Soniya Katekar - fx4730 requester ip address: 141.217.232.222

H-59008 6/24/2016 My refrigerator and freezer are set at the maximum coldest.  However, the freezer is not cold 
enough.  Some items are not freezing.  The refrigerator is just barely cold enough.  Thank 
you. authenticated user: Miriam Greenberg - aa3319 requester ip addres

H-59010 6/24/2016 6/24/2016 6/24/2016 Water clogging at kitchen sink and rest room sink. authenticated user: Joseph Chettupuzha - 
fz5204 requester ip address: 141.217.23.175

H-59011 6/24/2016 6/24/2016 6/24/2016 one of the living room windows broke accidently while I was measuring it to know the size to 
buy a curtain, I accidently broke it. authenticated user: Samar Taibah - fq3426 requester ip 
address: 141.217.232.211

H-59017 6/24/2016 6/24/2016 6/24/2016 There are at least 6 window blinds, either broken or missing inside the apartment. The RA 
has addressed these when we were moving in. No action has been taken yet. Please take 
measures to change this please. authenticated user: Arjun Venugopal - fy5401 re

H-59018 6/24/2016 One of the window glasses in the hall was found to have a crack. The RA took note of it when 
we moved in and please take necessary action to fix this.  authenticated user: Arjun 
Venugopal - fy5401 requester ip address: 50.192.100.89

H-59020 6/24/2016 6/24/2016 6/24/2016 Washroom basin Choke up authenticated user: Parag Ramesh Shahir - fq8160 requester ip 
address: 129.9.75.197

H-59021 6/24/2016 6/24/2016 6/24/2016 Kitchen front big coil not heating. authenticated user: Parag Ramesh Shahir - 
fq8160 requester ip address: 129.9.75.197

H-59097 6/28/2016 Please remove the window air conditioner from the living room.  This was there when we 
moved it and it's really old and the wire is almost burnt.  Please Uninstall the living room AC 
unit as soon as possible.  authenticated user: Swati Verma - eu2860 requ

H-59107 6/28/2016 The large burner is not working. authenticated user: Ahmad Alsendi - fk5222 requester ip 
address: 35.16.15.77

H-59112 6/29/2016 My freezer is not cold enough.  Food is not freezing.  I will have to throw food out very 
shortly.  Can someone please fix it?  Thank you.   authenticated user: Miriam Greenberg - 
aa3319 requester ip address: 141.217.232.189

DeRoy 40

High 19

DeRoy HK 19

H-58671 6/1/2016 weekly clean authenticated user: Michelle Talukder - ev6408 requester ip address: 
141.217.23.173

Friday, July 01, 2016 Page 3 of 14



TotalRecieved FinishedWO

H-58686 6/2/2016 6/3/2016 Final clean (please search for apartment key when cleaning, guest was given 2 but only 
turned in 1)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.246

H-58742 6/6/2016 6/6/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58743 6/6/2016 6/7/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58744 6/6/2016 6/8/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58745 6/6/2016 6/10/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58746 6/6/2016 6/6/2016 final clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58854 6/13/2016 6/14/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.246

H-58855 6/13/2016 6/15/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.246

H-58856 6/13/2016 6/17/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.246

H-58889 6/14/2016 6/17/2016 final clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.246

H-58949 6/20/2016 6/20/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58950 6/20/2016 6/21/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58951 6/20/2016 6/22/2016 weekly clean
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-59087 6/27/2016 Weekly Clean authenticated user: Sai Prashanth Kamble - fx3340 requester ip address: 
141.217.23.173

H-59088 6/27/2016 6/28/2016 Weekly Clean
authenticated user: Sai Prashanth Kamble - fx3340
requester ip address: 141.217.23.173

H-59089 6/27/2016 6/27/2016 Weekly Clean
authenticated user: Sai Prashanth Kamble - fx3340
requester ip address: 141.217.23.173

H-59114 6/29/2016 Final clean (next move-in scheduled for July 2) authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.246

H-59115 6/29/2016 Final clean (next move-in scheduled for July 5) authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.246

Low 21

DeRoy HK 4

H-58687 6/2/2016 linens are needed authenticated user: Michelle Talukder - ev6408 requester ip address: 
141.217.23.173

H-58712 6/3/2016 6/8/2016 Carpet needs to be shampooed. Resident moved in and saw it was not shampooed
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-58842 6/11/2016 6/14/2016 Cigs in stairwell A (the one by rooms ending in 07) on floor 4, 5, and 8. 
authenticated user: Vivien Okechukwu - fh2758
requester ip address: 141.217.23.246
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H-59036 6/26/2016 6/28/2016 Resident would like to have her carpet cleaned. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

DeRoy Maint 17

H-58673 6/1/2016 6/2/2016 The showerd head in apt 211 has broken. The shower is not working.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

H-58690 6/2/2016 6/3/2016 6/3/2016 The door knob fell off the entry door from inside the apartment.  authenticated user: Danielle 
Henry - ew4467 requester ip address: 141.217.23.173

H-58693 6/3/2016 6/6/2016 6/6/2016 The bottom of refrigerator is leaking  authenticated user: Boshen Zhang - fc5991 requester 
ip address: 141.217.232.213

H-58713 6/3/2016 6/6/2016 6/6/2016 bathtub is clogged! authenticated user: Michelle Talukder - ev6408 requester ip address: 
141.217.23.173

H-58715 6/3/2016 6/6/2016 6/6/2016 RA room change to 702. Previously an unfurnished apartment. Requesting a dresser. 
Thanks! authenticated user: Peter Dolnicek - eo7549 requester ip address: 70.210.66.39

H-58749 6/6/2016 6/30/2016 6/30/2016 blind is missing in the bedroom authenticated user: Michelle Talukder - ev6408 requester ip 
address: 141.217.23.173

H-58811 6/8/2016 6/15/2016 6/15/2016 The front right burner on the stove will not get hot when turned on.   authenticated user: 
Monique Bailhe - ev2511 requester ip address: 35.16.57.125

H-58812 6/8/2016 6/14/2016 6/14/2016 The blinds in  the bedroom came off the hooks up at the ceiling.  I was closing the blinds and  
the entire rod holding them up fell down.  I took the detached the blinds from the rod so that 
they could be neatly laid on the side of the room.  the pieces t

H-58841 6/11/2016 6/14/2016 6/14/2016 Lights are out by: 708, 808, 1413 Stairwell B light out b/w 3 and 4 and 5 and 
6 authenticated user: Vivien Okechukwu - fh2758 requester ip address: 141.217.23.246

H-58932 6/16/2016 6/20/2016 6/20/2016 Bathroom shower, bottom faucet is loose and may need re-caulking.  authenticated user: 
Jazzmine Milety - eq8631 requester ip address: 35.16.7.197

H-58938 6/16/2016 6/20/2016 6/20/2016 Strange black object or build up at the bottom back part of the toilet.Toilet flooded three times 
yesterday. Engineer came out and unplugged it but suggested a work order.   authenticated 
user: Jazzmine Milety - eq8631 requester ip address: 35.16.7.197

H-58941 6/16/2016 6/20/2016 6/20/2016 Bathroom light starting to go out  authenticated user: Tyffany Smith - fl9947 requester ip 
address: 35.16.98.4

H-58943 6/17/2016 6/20/2016 6/20/2016 tub water wont go down  authenticated user: Unavailable Unavailable - fo7240 requester ip 
address: 98.243.16.41

H-58944 6/17/2016 6/20/2016 6/20/2016 blinds dont work  authenticated user: Unavailable Unavailable - fo7240 requester ip 
address: 98.243.16.41

H-58963 6/21/2016 6/28/2016 6/28/2016 Missing coffee table. authenticated user: Ashleigh Anderson - fo1351 requester ip address: 
141.217.23.173

H-59095 6/28/2016 6/28/2016 6/28/2016 The kitchen sink is not draining. authenticated user: Bo Peng - et7889 requester ip address: 
35.16.32.114

H-59108 6/28/2016 6/29/2016 6/29/2016 The light fixture in the bathroom is out. I tried to change it but there are special bulbs. 
Thanks! authenticated user: Willo Cain - ez1507 requester ip address: 141.217.40.147

Ghafari 14

High 2

Ghafari Maint 2

H-58763 6/7/2016 6/9/2016 6/9/2016 The toilet needs to be plunged.   authenticated user: Nicole Fry - eq0918 requester ip 
address: 141.217.23.177

H-59024 6/24/2016 6/28/2016 6/28/2016 Door needs to be fixed authenticated user: Garrett Sears - fh9529 requester ip address: 
141.217.23.177

Medium 3

Ghafari Maint 3

H-58979 6/22/2016 6/23/2016 6/23/2016 The toilet drain is clogged, it needs to be plunged.  authenticated user: Nicole Fry - 
eq0918 requester ip address: 141.217.23.177

H-58988 6/23/2016 6/28/2016 6/28/2016 The lights need to be replaced behind the bar and in the cafe. The staff will only be there 
Today Thursday 6/23/16 until 3pm. Friday 6/24/16 7am-3pm and Wednesday 6/29/16 from 
7am-3pm.   authenticated user: Nicole Fry - eq0918 requester ip address: 141.21

H-59105 6/28/2016 shower clogged - 508 Ghafari

Low 9
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Ghafari Maint 9

H-58764 6/7/2016 6/9/2016 6/9/2016 Toilet is clogged and needs to be plunged.   authenticated user: Nicole Fry - 
eq0918 requester ip address: 141.217.23.177

H-58765 6/8/2016 6/9/2016 6/9/2016 The shower drain is clogged and water overflowed onto the bathroom floor.  authenticated 
user: Nicole Fry - eq0918 requester ip address: 141.217.23.177

H-58830 6/13/2016 6/13/2016 6/13/2016 Door lock gets jammed.  authenticated user: Amari McGee - ev1977 requester ip address: 
141.217.23.177

H-58896 6/15/2016 6/16/2016 6/16/2016 The light bulb is out.  authenticated user: Marcus Beeler - fi1640 requester ip address: 
141.217.23.177

H-58931 6/20/2016 6/21/2016 6/21/2016 Toilet seat and lid are disjointed and keep sliding off, need repair or new parts authenticated 
user: Dijon Williams - fk3806 requester ip address: 35.16.47.139

H-59023 6/23/2016 6/28/2016 6/28/2016 Needs fluorescent lights in backroom area  authenticated user: Dijon Williams - 
fk3806 requester ip address: 141.217.23.176

H-59026 6/26/2016 6/28/2016 6/28/2016 Room hallway light, outside the bathroom, is burnt out, needs to be replaced.  authenticated 
user: Cailey Stiteler - fh0205 requester ip address: 141.217.23.177

H-59027 6/26/2016 6/28/2016 6/28/2016 Replace toilet seat screws.  authenticated user: Kila Johnson - fm2387 requester ip 
address: 141.217.23.176

H-59029 6/27/2016 6/28/2016 6/28/2016 Light bulb by door is out authenticated user: Rheana Allen - fh1699 requester ip address: 
141.217.23.177

Towers 96

Low 96

Towers HK 17

H-58758 6/7/2016 Ceiling in Shower has a good amount of black mold authenticated user: Garrett Sears - 
fh9529 requester ip address: 141.217.23.176

H-58785 6/8/2016 6/14/2016 6/14/2016 Toilet Paper Holder is Broken and needs fixing immediately authenticated user: Sai Jej 
Kancharla - ft8237 requester ip address: 35.16.232.72

H-58783 6/8/2016 Cleaning not done properly. authenticated user: Sai Jej Kancharla - ft8237 requester ip 
address: 35.16.232.72

H-58874 6/11/2016 The 11th floor kitchenette needs to be cleaned. authenticated user: Dominique 
Witherspoon - ev6822 requester ip address: 141.217.23.240

H-58881 6/11/2016 Dirty Floor - needs a sweep authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.113.177

H-58868 6/12/2016 Trash room issue-a resident spilled lots of juice on the floor to the point that its a problem 
when getting into the room. authenticated user: Asia Hightower - ev4173 requester ip 
address: 141.217.23.172

H-58870 6/13/2016 Shower floor dirty authenticated user: Garrett Sears - fh9529 requester ip address: 
35.16.231.169

H-58860 6/13/2016 Sink next to toilet needs to be cleaned authenticated user: Garrett Sears - fh9529 requester 
ip address: 35.16.231.169

H-58885 6/13/2016 Black mold located in bathroom of 712. Bedroom of 722&723 authenticated user: Eddie 
Dickson - eh7828 requester ip address: 141.217.23.240

H-58970 6/22/2016 The flange from the sink needs to be replaced because it is broken. authenticated user: 
Monserrat Morales - eu6958 requester ip address: 35.16.91.32

H-59016 6/23/2016 6/23/2016 6/23/2016 The AC is broken
authenticated user: Stephanie Stoiko - fh5195
requester ip address: 141.217.23.171

H-59078 6/24/2016 (This is for the 11th floor Kitchen) The Kitchen & area around it has been reported as dirty, 
nasty and unusable. authenticated user: Jamone Lewis - em8190 requester ip address: 
141.217.23.171

H-59084 6/26/2016 wardrobe is broken. authenticated user: Andrew Moore - fh0457 requester ip address: 
141.217.23.171

H-59076 6/26/2016 room B is missing 3 screws on the top hinge of the door authenticated user: Andrew Moore - 
fh0457 requester ip address: 141.217.23.171

H-59075 6/26/2016 Desk drawer in A is broken authenticated user: Andrew Moore - fh0457 requester ip 
address: 141.217.23.171

H-59074 6/26/2016 wardrobe in room D is broken. authenticated user: Andrew Moore - fh0457 requester ip 
address: 141.217.23.171
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H-59070 6/27/2016 The sink is full of dirt/coffee grounds (?) could this be cleaned or if it's broken, 
fixed? authenticated user: Bianca Dean - fo1867 requester ip address: 35.16.80.224

Towers Maint 79

H-58669 6/1/2016 6/2/2016 6/2/2016 Air conditioning is not working in room
authenticated user: T'Yara McMillan - fv5812
requester ip address: 35.16.52.253

H-58710 6/1/2016 6/6/2016 6/6/2016 The light in 1120A is flickering and in need of a change. authenticated user: Lydia Shangle - 
fn9939 requester ip address: 141.217.23.171

H-58727 6/4/2016 6/7/2016 6/7/2016 The light in the hallway next to room 422 is burnt out and need to be changed. authenticated 
user: Lydia Shangle - fn9939 requester ip address: 141.217.23.172

H-58729 6/5/2016 6/6/2016 6/6/2016 The light above the sink by the shower is going out, could it b replaced? authenticated user: 
Bianca Dean - fo1867 requester ip address: 141.217.23.171

H-58731 6/6/2016 6/6/2016 6/6/2016 Light in 1121 A has been out for a week or two per the resident, He said he submitted a work 
order and called last Monday (5/30) and it is still not fixed.  authenticated user: T'Yara 
McMillan - fv5812 requester ip address: 141.217.23.172

H-58759 6/7/2016 6/15/2016 6/15/2016 Room light in bedroom D is burned out authenticated user: Garrett Sears - 
fh9529 requester ip address: 141.217.23.176

H-58769 6/7/2016 6/15/2016 6/15/2016 Shades in rooms B & D are broken. authenticated user: Andrew Moore - fh0457 requester 
ip address: 141.217.23.172

H-58771 6/8/2016 Living room table is missing.  authenticated user: Asia Hightower - ev4173 requester ip 
address: 141.217.23.172

H-58797 6/8/2016 6/14/2016 6/14/2016 The wall has lots of missing paint and holes.  authenticated user: Asia Hightower - 
ev4173 requester ip address: 141.217.23.172

H-58800 6/8/2016 6/14/2016 6/14/2016 the toilet paper holder is coming off the wall, it is very loose and likely to fall off. 
 
authenticated user: Asia Hightower - ev4173 requester ip address: 141.217.23.172

H-58799 6/8/2016 6/14/2016 6/14/2016 The light only blinks but does not come on authenticated user: Asia Hightower - 
ev4173 requester ip address: 141.217.23.172

H-58796 6/8/2016 6/14/2016 6/14/2016 the shower light doesn't work authenticated user: Asia Hightower - ev4173 requester ip 
address: 141.217.23.172

H-58798 6/8/2016 6/14/2016 6/14/2016 the bottom of the couch is coming apart and is visible authenticated user: Asia Hightower - 
ev4173 requester ip address: 141.217.23.172

H-58794 6/8/2016 6/15/2016 6/15/2016 the bathroom light does not come on and the air/heat unit is not working authenticated user: 
Asia Hightower - ev4173 requester ip address: 141.217.23.172

H-58791 6/8/2016 does not have a light switch, the switch is broken off authenticated user: Asia Hightower - 
ev4173 requester ip address: 141.217.23.172

H-58788 6/8/2016 6/14/2016 6/14/2016 the sink stopper in the sink near the shower room is broken, it is not inside the sink 
anymore authenticated user: Asia Hightower - ev4173 requester ip address: 141.217.23.172

H-58786 6/8/2016 6/14/2016 6/14/2016 the blind is broken. authenticated user: Asia Hightower - ev4173 requester ip address: 
141.217.23.172

H-58775 6/8/2016 6/15/2016 6/15/2016 the door to kitchenette won't latch, so the door is not able to be propped open by itself, a 
trash can inside the room is currently propping the door open.  authenticated user: Asia 
Hightower - ev4173 requester ip address: 35.16.126.31

H-58774 6/8/2016 the study lounge sign is broken off and placed on the doors window authenticated user: Asia 
Hightower - ev4173 requester ip address: 35.16.126.31

H-58773 6/8/2016 the trash can in laundry room is full authenticated user: Asia Hightower - ev4173 requester 
ip address: 35.16.126.31

H-58850 6/10/2016 6/22/2016 6/22/2016 deck and dish room power washer needs to be fixed authenticated user: Garrett Sears - 
fh9529 requester ip address: 141.217.23.171

H-58883 6/10/2016 6/22/2016 6/22/2016 The toilet is broken.  authenticated user: Jamone Lewis - em8190 requester ip address: 
141.217.23.171

H-58882 6/10/2016 6/14/2016 6/14/2016 922 Chipped paint on shower room wall in living space.  authenticated user: Ariel Ferguson - 
ft9701 requester ip address: 141.217.23.171

H-58869 6/12/2016 6/14/2016 6/14/2016 The door panel for the Main door is broken from inside. Needs fixing ASAP. authenticated 
user: Sai Jej Kancharla - ft8237 requester ip address: 35.16.238.11

H-58879 6/12/2016 6/14/2016 6/14/2016 The bathrooms toilet paper holder is gone, it is not on the wall at all.  authenticated user: 
Asia Hightower - ev4173 requester ip address: 35.16.126.31

H-58878 6/13/2016 6/14/2016 6/14/2016 Main light is out authenticated user: Garrett Sears - fh9529 requester ip address: 
35.16.231.169
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H-58873 6/13/2016 6/14/2016 6/14/2016 toilet roll holder broken authenticated user: Garrett Sears - fh9529 requester ip address: 
35.16.231.169

H-58877 6/13/2016 6/14/2016 6/14/2016 mold in corner of ceiling of bedroom a authenticated user: Garrett Sears - fh9529 requester 
ip address: 35.16.231.169

H-58876 6/13/2016 6/14/2016 6/14/2016 Light in Bedroom C is not working authenticated user: Garrett Sears - fh9529 requester ip 
address: 35.16.231.169

H-58872 6/13/2016 6/14/2016 6/14/2016 Light in bedroom b is not working authenticated user: Garrett Sears - fh9529 requester ip 
address: 35.16.231.169

H-58871 6/13/2016 6/14/2016 6/14/2016 black mold around window frames in bedroom a,c, and d authenticated user: Garrett Sears - 
fh9529 requester ip address: 35.16.231.169

H-58867 6/13/2016 6/14/2016 6/14/2016 Blinds are stained in bedroom b authenticated user: Garrett Sears - fh9529 requester ip 
address: 35.16.231.169

H-58866 6/13/2016 wardrobe door is broken authenticated user: Garrett Sears - fh9529 requester ip address: 
35.16.231.169

H-58865 6/13/2016 6/14/2016 6/14/2016 water damage on the ceiling in the living room authenticated user: Garrett Sears - 
fh9529 requester ip address: 35.16.231.169

H-58864 6/13/2016 6/14/2016 6/14/2016 Paint chips all of shower floor authenticated user: Garrett Sears - fh9529 requester ip 
address: 35.16.231.169

H-58861 6/13/2016 6/14/2016 6/14/2016 Black mold on ceiling of shower and above shelf in bathroom authenticated user: Garrett 
Sears - fh9529 requester ip address: 35.16.231.169

H-58886 6/13/2016 6/14/2016 6/14/2016 smoke detector not fitted  authenticated user: Sai Sri Kavya Dosapty - fv1381 requester ip 
address: 35.16.95.33

H-58887 6/13/2016 closet door broken

H-58902 6/15/2016 6/16/2016 6/16/2016 You have to strongly push your onecard into the lock. If you do not, it displays a delayed red 
light. authenticated user: Andrew Moore - fh0457 requester ip address: 35.16.28.210

H-58906 6/15/2016 6/21/2016 6/21/2016 Lights are out in room B. Toilet paper Holder is Broken;  authenticated user: Jaya Pradeep 
Anichetty Sekhar - fz3405 requester ip address: 35.16.117.143

H-58905 6/15/2016 6/16/2016 6/16/2016 Lights are out. authenticated user: Jaya Pradeep Anichetty Sekhar - fz3405 requester ip 
address: 35.16.117.143

H-58903 6/16/2016 6/21/2016 6/21/2016 There is a hole in the wall behind the door.  authenticated user: Ravynn PeWee - 
fg0062 requester ip address: 141.217.23.172

H-58899 6/16/2016 6/16/2016 6/16/2016 *URGENT* Light bulb in suite 548 B is out.  Please change asap. Thanks (: authenticated 
user: Sarah Hoef - fh1499 requester ip address: 141.217.23.172

H-58900 6/16/2016 6/16/2016 6/16/2016 *URGENT* Light bulb in suite 548 B is out.  Please change asap. Thanks (: authenticated 
user: Sarah Hoef - fh1499 requester ip address: 141.217.23.172

H-58898 6/16/2016 6/16/2016 6/16/2016 The light in the room is out, it does not turn on when the switch is on. An engineer has been 
out to check the light and has suggested that the light bulb needs to be changed. 
 
authenticated user: Asia Hightower - ev4173 requester ip address: 35.16.126.31

H-58907 6/16/2016 6/20/2016 6/20/2016 Outlets in room 642 AB are not working. We have an AMC guest staying in this unit for the 
week. 
authenticated user: Jazzmine Milety - eq8631
requester ip address: 141.217.23.240

H-58917 6/16/2016 6/20/2016 6/20/2016 523B The light flickers incessantly authenticated user: Stephanie Stoiko - 
fh5195 requester ip address: 141.217.23.171

H-58915 6/16/2016 6/20/2016 6/20/2016 The light in the D room is going out and the guest cannot see, could this be 
fixed? authenticated user: Bianca Dean - fo1867 requester ip address: 141.217.23.172

H-58914 6/17/2016 6/20/2016 6/20/2016 Room 224 B light is completely out. Please service immediately a conference guest is 
residing in there until next week Tuesday. Thank you! authenticated user: T'Yara McMillan - 
fv5812 requester ip address: 35.16.52.253

H-58913 6/17/2016 6/20/2016 6/20/2016 Light in room 523b is blinking authenticated user: Garrett Sears - fh9529 requester ip 
address: 141.217.23.172

H-58934 6/17/2016 6/21/2016 6/21/2016 The pool table's return ball system is jammed so several balls are stuck with in the interior of 
the table. authenticated user: Lydia Shangle - fn9939 requester ip address: 141.217.23.240

H-58937 6/20/2016 6/20/2016 6/20/2016 Urgent - Clogged Sink authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 141.217.23.171

H-58955 6/21/2016 6/22/2016 6/22/2016 When you flush the Toilet the flush does not take everything down, and after the flush waste 
from comes back into the bowl.  authenticated user: Amanda Funk - fi7020 requester ip 
address: 141.217.23.171
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H-58976 6/21/2016 6/23/2016 6/23/2016 URGENT - Clogged sink caused flooding authenticated user: Jaya Pradeep Anichetty 
Sekhar - fz3405 requester ip address: 35.16.120.123

H-58975 6/21/2016 6/23/2016 6/23/2016 URGENT - Clogged sink caused Flooding authenticated user: Jaya Pradeep Anichetty 
Sekhar - fz3405 requester ip address: 35.16.120.123

H-58973 6/21/2016 6/23/2016 6/23/2016 Sink Clogged. Sink not draining authenticated user: T'Yara McMillan - fv5812 requester ip 
address: 141.217.23.171

H-58974 6/21/2016 6/23/2016 6/23/2016 Sink Clogged. Sink not draining authenticated user: T'Yara McMillan - fv5812 requester ip 
address: 141.217.23.171

H-58972 6/21/2016 6/23/2016 6/23/2016 Sink Clogged. Sink not draining authenticated user: T'Yara McMillan - fv5812 requester ip 
address: 141.217.23.171

H-58971 6/21/2016 6/30/2016 6/30/2016 In bathroom sink serious clogged, and engineer came and tried to fix it but couldn't clear the 
sink. The water didn't go down. authenticated user: Monserrat Morales - eu6958 requester 
ip address: 35.16.91.32

H-58969 6/22/2016 6/30/2016 6/30/2016 Toilet Flush not working authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.120.123

H-58968 6/22/2016 6/24/2016 6/24/2016 843 B - Lights are out! authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.120.123

H-58967 6/22/2016 6/24/2016 6/24/2016 843 - Sink Lights are out! ( Bathroom ) authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.120.123

H-58966 6/22/2016 6/24/2016 6/24/2016 Sink Lights are out (Bathroom), Lights are out in room B authenticated user: Jaya Pradeep 
Anichetty Sekhar - fz3405 requester ip address: 35.16.120.123

H-59012 6/24/2016 6/24/2016 6/24/2016 321a bedroom light is out authenticated user: Garrett Sears - fh9529 requester ip address: 
141.217.23.171

H-59080 6/24/2016 6/29/2016 6/29/2016 The light above the sink next to the toilet room is out. authenticated user: Bianca Dean - 
fo1867 requester ip address: 141.217.23.172

H-59081 6/25/2016 6/30/2016 6/30/2016 The light switch is off and the guest is concerned about being able to see.
authenticated user: Bianca Dean - fo1867
requester ip address: 141.217.23.172

H-59082 6/25/2016 6/30/2016 6/30/2016 Hallway lighting next to room #923 is out.  authenticated user: Danh Nguyen - 
fh7231 requester ip address: 141.217.23.240

H-59085 6/25/2016 6/29/2016 6/29/2016 Dashpot on the door is not working and needs to be fixed. authenticated user: Mahpara 
Khan - fh3271 requester ip address: 141.217.23.171

H-59077 6/26/2016 6/29/2016 6/29/2016 Lights are out authenticated user: Jaya Pradeep Anichetty Sekhar - fz3405 requester ip 
address: 141.217.23.171

H-59073 6/26/2016 6/30/2016 CD Apartment: Dryer not working.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.171

H-59069 6/27/2016 6/29/2016 6/29/2016 The shower room light needs to be replaced. authenticated user: Bianca Dean - 
fo1867 requester ip address: 35.16.80.224

H-59083 6/27/2016 6/29/2016 6/29/2016 The shower room light needs to be replaced. authenticated user: Bianca Dean - 
fo1867 requester ip address: 35.16.80.224

H-59068 6/27/2016 6/29/2016 6/29/2016 the sink in this room won't drain. authenticated user: Bianca Dean - fo1867 requester ip 
address: 35.16.80.224

H-59071 6/27/2016 6/29/2016 6/29/2016 the sink in this room won't drain. authenticated user: Bianca Dean - fo1867 requester ip 
address: 35.16.80.224

H-59067 6/27/2016 6/29/2016 6/29/2016 the sink in this room won't drain. authenticated user: Bianca Dean - fo1867 requester ip 
address: 35.16.80.224

H-59066 6/27/2016 6/29/2016 6/29/2016 the thermostat isn't working in this room.
authenticated user: Bianca Dean - fo1867
requester ip address: 35.16.80.224

H-59101 6/28/2016 6/29/2016 6/29/2016 Toilet water pressure very low doesn't want to flush.   authenticated user: Jamone Lewis - 
em8190 requester ip address: 141.217.23.171

H-59100 6/28/2016 The light over one of the sinks is burnt out. authenticated user: Andrew Moore - 
fh0457 requester ip address: 141.217.23.171

H-59117 6/29/2016 6/30/2016 6/30/2016 Burned out light outside room 922 authenticated user: Sai Jej Kancharla - ft8237 requester 
ip address: 35.16.226.140

University Towers 106

Low 106

University Towers HK 1
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H-58736 6/2/2016 Washroom 1 exhaust vent clean up authenticated user: Arnab Samanta - fs3005 requester 
ip address: 70.88.96.209

University Towers Maint 105

H-58653 6/1/2016 Repair cabinet door in bedroom. authenticated user: Arjun Singh - fi8442 requester ip 
address: 141.217.220.122

H-58681 6/1/2016 6/27/2016 There is a light out, outside of 707 and 708
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.20

H-58678 6/1/2016 6/24/2016 There is a light out, outside of 707 and 708
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.20

H-58684 6/1/2016 6/27/2016 There is a light out, outside of 915 and 916
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.20

H-58682 6/1/2016 6/28/2016 The light between 811 and 812 is really dim 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.20

H-58683 6/1/2016 Immediate Spoillage of food in fridge. authenticated user: Shravya Kidambi - 
fx5594 requester ip address: 35.16.0.53

H-58679 6/2/2016 kitchen sink blocked authenticated user: Kyathi Tannedi - fw6947 requester ip address: 
35.16.101.241

H-58680 6/2/2016 big bathroom(2nd one) pot overflowing authenticated user: Kyathi Tannedi - 
fw6947 requester ip address: 35.16.101.241

H-58685 6/2/2016 kitchen exhaust light authenticated user: Arnab Samanta - fs3005 requester ip address: 
70.88.96.209

H-58701 6/2/2016 the bedroom closet door got struck. and the shoe closet is not locking and the closet near to 
bathroom door is not locing properly authenticated user: Manikandan Palaniappan - 
fy4473 requester ip address: 216.234.125.194

H-58702 6/2/2016 6/6/2016 6/6/2016 the fridge light is not working authenticated user: Manikandan Palaniappan - 
fy4473 requester ip address: 216.234.125.194

H-58706 6/2/2016 6/22/2016 Restroom shower tap not working
authenticated user: Praveen Padmanaban - ft8925
requester ip address: 141.217.49.169

H-58707 6/2/2016 Bedroom closet door broken  authenticated user: Praveen Padmanaban - ft8925 requester 
ip address: 141.217.49.169

H-58705 6/3/2016 The wood underneath my breakfast bar is breaking off authenticated user: Dreana Williams - 
fi2266 requester ip address: 141.217.59.49

H-58703 6/3/2016 The rug in front of bathroom 2 is coming up from the ground authenticated user: Dreana 
Williams - fi2266 requester ip address: 141.217.59.49

H-58704 6/3/2016 6/28/2016 6/28/2016 The unit door/lock is messed up. The door doesn't close all of the way when 
locked authenticated user: Dreana Williams - fi2266 requester ip address: 141.217.59.49

H-58700 6/3/2016 6/6/2016 Our sink is linking when we turn on the garbage disposal. Very wet down here!! Please come 
quick mister or mrs. 
authenticated user: Hollyn Formosa - fg9140
requester ip address: 35.16.127.242

H-58726 6/4/2016 6/6/2016 6/6/2016 toilet got blocked . authenticated user: Suraj Varma Kalidindi - fr3336 requester ip address: 
35.16.127.72

H-58732 6/5/2016 Refrigerator water leakage into lower compartments and fills the trays at the bottom and 
water freezes on all shelves authenticated user: Neeraja Purandare - fi7856 requester ip 
address: 97.71.21.90

H-58733 6/5/2016 Room 1 door holder( behind) the door broken authenticated user: Neeraja Purandare - 
fi7856 requester ip address: 97.71.21.90

H-58735 6/5/2016 Cupboard in middle of corridor handle is loose/broken authenticated user: Neeraja 
Purandare - fi7856 requester ip address: 97.71.21.90

H-58738 6/5/2016 The toilet bowl has been choked. Need repair ASAP. authenticated user: Saurabh 
Chandorkar - fx3979 requester ip address: 35.16.225.32

H-58725 6/5/2016 6/6/2016 6/6/2016 Sink and garbage disposable is clogged.  authenticated user: Anthony Eid - 
eh2083 requester ip address: 141.217.59.12

H-58739 6/6/2016 Bathroom sink is clogged. authenticated user: Ashar Khan - eb4383 requester ip address: 
35.16.238.93
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H-58740 6/6/2016 Flush system not working in the washroom and the door lock system not working in room no. 
416. authenticated user: Chandan Prakash Kumar Odeyar - fz1607 requester ip address: 
35.16.42.78

H-58730 6/6/2016 6/6/2016 6/6/2016 REFRIGERATOR NOT WORKING. authenticated user: Ashwin Prasannakumar - 
ft7090 requester ip address: 35.16.34.192

H-58751 6/7/2016 Sink eroter not working. authenticated user: Pushkar Vyas - fs0175 requester ip address: 
141.217.220.179

H-58770 6/7/2016 6/15/2016 6/15/2016 BATHROOM TUB SINK IS NOT DRAINING .NEED TO BE CHECKED SOON. ALREADY 
SUBMITTED TWO REQUESTS FOR THE SAME. ITS BIT URGENT authenticated user: 
Manikandan Palaniappan - fy4473 requester ip address: 216.234.125.194

H-58777 6/7/2016 6/15/2016 6/15/2016 THE BEDROOM DOOR AND BEDROOM CLOSET GOT STRUCK. HAS TO BE CHECKED 
IMMEDIATELY. SUBMITTED TWO REQUESTS BUT NO RESPONSE authenticated user: 
Manikandan Palaniappan - fy4473 requester ip address: 216.234.125.194

H-58781 6/7/2016 6/15/2016 6/15/2016 Hallway light bulb and cover broken, needs new pair. authenticated user: Akash Kurubar - 
fx3901 requester ip address: 35.16.126.111

H-58782 6/7/2016 6/15/2016 6/15/2016 Drain of Shower in Bathroom 1 seems to be clogged. Water rises to about the drain cap level 
when shower is in use. authenticated user: Akash Kurubar - fx3901 requester ip address: 
35.16.126.111

H-58787 6/7/2016 Bathroom bulbs are not working. Please change the same. authenticated user: Rohan 
Bhawar - fq8019 requester ip address: 35.16.120.63

H-58795 6/7/2016 The garbage disposal at the kitchen sink is broken. authenticated user: Rong Liu - 
fd2578 requester ip address: 35.16.15.147

H-58784 6/8/2016 6/13/2016 6/13/2016 Kitchen Sink blocked authenticated user: Kyathi Tannedi - fw6947 requester ip address: 
35.16.28.94

H-58792 6/8/2016 door of the furthest bedroom not closing because the hinges are loose authenticated user: 
Ankita Chatterjee - fc4626 requester ip address: 141.217.220.196

H-58779 6/8/2016 One of the hall's lamps is  not working. authenticated user: Saad Alshahrani - 
fp4858 requester ip address: 141.217.221.250

H-58808 6/8/2016 First toilet clogged

H-58816 6/9/2016 Sink blockage authenticated user: Prajakta Kulkarni - fr0459 requester ip address: 
35.16.73.160

H-58851 6/10/2016 URGENT kitchen sink is clogged authenticated user: Leena Kadam - fc3643 requester ip 
address: 35.16.12.153

H-58839 6/10/2016 6/10/2016 Emergency- No power inside rooms from 2 days.
authenticated user: Nanki Sahota - ft0308
requester ip address: 141.217.161.196

H-58849 6/10/2016 Kitchen Gas stove not working properly authenticated user: Piyush Dharmik - 
fq0555 requester ip address: 35.16.56.135

H-58827 6/10/2016 Toilet is clogged in this apartment

H-58863 6/11/2016 6/13/2016 Light is out outside of 1025
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.59.20

H-58837 6/12/2016 the window blinds in the second bedroom are not working. authenticated user: Sriharsha 
Bandi - fs1353 requester ip address: 35.16.101.75

H-58838 6/12/2016 6/13/2016 6/13/2016 lights in the kitchen, hall way and bathroom are burnt. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.101.75

H-58857 6/12/2016 A sliding door of storage space for bedroom #2 is not working properly, the sliding 
mechanism is almost broken and it needs to be repaired immediately before the further 
damage. authenticated user: Mangesh Mandlik - fy6436 requester ip address: 35.16.232.

H-58858 6/12/2016 6/16/2016 commode knob is not functioning in bathroom #1
authenticated user: Mangesh Mandlik - fy6436
requester ip address: 35.16.232.89

H-58846 6/13/2016 Kitchen sink blocked authenticated user: Kyathi Tannedi - fw6947 requester ip address: 
35.16.28.94

H-58862 6/13/2016 6/16/2016 Shower head is missing in Bathroom#1.
authenticated user: Mangesh Mandlik - fy6436
requester ip address: 35.16.232.89

H-58835 6/13/2016 6/23/2016 6/23/2016 resident complains that the second bathroo toilet is cloged authenticated user: Sri Lakshmi 
Vengala - fo9759 requester ip address: 141.217.59.20
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H-58893 6/14/2016 The closet doors in the hallway and the rooms are jammed. authenticated user: Apurv 
Champanerkar - fr6292 requester ip address: 141.217.220.141

H-58894 6/15/2016 Handle for cupboard in middle of corridor broken authenticated user: Neeraja Purandare - 
fi7856 requester ip address: 35.16.99.231

H-58895 6/15/2016 Room one door stopper that prevents door from damaging wall ( attached to wall) is 
broken authenticated user: Neeraja Purandare - fi7856 requester ip address: 35.16.99.231

H-58908 6/15/2016 Blocked Insinkerator in the kitchen authenticated user: Vaibhav Sidarala - fc9716 requester 
ip address: 146.9.150.63

H-58909 6/15/2016 Broken light in the hallway authenticated user: Vaibhav Sidarala - fc9716 requester ip 
address: 146.9.150.63

H-58983 6/18/2016 Restroom bath tub tap broken  authenticated user: Praveen Padmanaban - 
ft8925 requester ip address: 35.16.60.19

H-58984 6/19/2016 The kitchen sink won't drain. Please fix it as soon as possible. It smells soooooooo 
bad!  authenticated user: Jianyun Zhao - fz9585 requester ip address: 35.16.36.15

H-58985 6/19/2016 The shower nozzle not working in the bathroom. authenticated user: Prasad Mohite - 
fz7605 requester ip address: 35.16.80.240

H-58986 6/19/2016 Hallway lights are not working. authenticated user: Leena Kadam - fc3643 requester ip 
address: 107.77.193.129

H-58987 6/20/2016 Very very Urgent -A glass was struck in the insinkerator unable to use one side of the sink 
please fix it authenticated user: Jayanth Reddy Donthireddy - fs6740 requester ip address: 
35.16.236.152

H-58990 6/20/2016 There are sounds coming from the air conditioning vents that are disturbing please look into 
the issue soon authenticated user: Navyatha Paruchuri - fq9975 requester ip address: 
35.16.93.205

H-58992 6/20/2016 Washroom 1 flush broken.  authenticated user: Kishan Ashok Savani - fx8203 requester ip 
address: 35.16.58.67

H-58993 6/20/2016 The left cabinet door in my bathroom is broken. The screw keeps coming out and the door is 
hanging/ crooked authenticated user: Dreana Williams - fi2266 requester ip address: 
146.9.22.139

H-58994 6/20/2016 The outlet in the hallway (closests the the kitchen) right by my mirror is broken authenticated 
user: Dreana Williams - fi2266 requester ip address: 146.9.22.139

H-58995 6/20/2016 Service Request # 284044 ,work order H-58378, it had been more than one month since the 
blinds in the second bedroom are not working . please fix them. authenticated user: 
Sriharsha Bandi - fs1353 requester ip address: 35.16.101.75

H-58996 6/21/2016 Insinkerator not working. Need help asap. authenticated user: Chinmay Sapre - 
fq8156 requester ip address: 35.16.37.201

H-58997 6/21/2016 The closet door is broken and needs to be fixed in the first room.  authenticated user: Harini 
Shreedhar - ft5903 requester ip address: 35.16.38.43

H-58982 6/22/2016 Apartment 1111: garbage disposal in kitchen in broken. Student stated that he submitted a 
request two days ago.  authenticated user: Trista Geier - ge5567 requester ip address: 
141.217.59.62

H-58998 6/22/2016 Apartment 226: kitchen light is damaged and not working.  authenticated user: Trista Geier - 
ge5567 requester ip address: 141.217.59.62

H-58999 6/22/2016 Freezer is not making ice even though it is at the highest setting authenticated user: Phuong-
Lan Nguyen - fn0319 requester ip address: 66.87.114.49

H-59002 6/22/2016 Please replace all dripping pan on kitchen stove.   Thank you! authenticated user: Zhe 
Jiang - ei8450 requester ip address: 141.217.113.209

H-59004 6/23/2016 Bed room closet doors broken. Request immediate assistance. Already a request was made 
a  month back and no one ever came. Please resolve the issue. authenticated user: Rahul 
Reddy Mallidi - fv0674 requester ip address: 35.16.65.195

H-59005 6/23/2016 Bathroom sink is draining slowly authenticated user: Jeren Wong - fm3628 requester ip 
address: 141.217.221.199

H-59006 6/24/2016 Induction stove not working.  authenticated user: Nilanjan Joshi - fq8591 requester ip 
address: 35.16.85.18

H-59037 6/24/2016 Ceiling tile missing by unit 1008  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59038 6/24/2016 Hole in wall by 10th floor elevators  authenticated user: Dreana Williams - fi2266 requester 
ip address: 141.217.23.179
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H-59039 6/24/2016 6/29/2016 Light out by 10th North Stair 
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.23.179

H-59040 6/24/2016 6/27/2016 Light out by 915
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.23.179

H-59041 6/24/2016 Light out by 8th South Stair  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59042 6/24/2016 Missing ceiling tile by 830 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59043 6/24/2016 6/27/2016 Light out by 708
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.23.179

H-59044 6/24/2016 6/24/2016 Light out by 608
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.23.179

H-59045 6/24/2016 Missing Ceiling tile by 515 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59046 6/24/2016 2 broken Ceiling tiles by 411 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59047 6/24/2016 Broken Ceiling tile by 407 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59048 6/24/2016 Broken ceiling tile by 403 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59049 6/24/2016 Missing ceiling tile by 405 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59050 6/24/2016 Missing ceiling tile by 415 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59051 6/24/2016 Hole in wall by 313 authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.23.179

H-59052 6/24/2016 2 Broken Ceiling Tile by 214 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59053 6/24/2016 Broken ceiling tile by 208 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59054 6/24/2016 Broken ceiling tile by 204 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59055 6/24/2016 Broken ceiling tile by 222 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59056 6/24/2016 Missing ceiling tile by 202 authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59057 6/24/2016 There's a big hole in the wall by 206. There is cardboard covering it, but the cardboard is 
mostly off authenticated user: Dreana Williams - fi2266 requester ip address: 
141.217.23.179

H-59058 6/24/2016 Hole in wall where 2nd floor elevator buttons are. Looks like button panel is caving in 
 
authenticated user: Dreana Williams - fi2266 requester ip address: 141.217.23.179

H-59059 6/25/2016 Two slats on the right half of the blinds have fallen off in the bedroom closest to the door. I 
would really appreciate if this could be fixed. Thank you.  authenticated user: Radhika 
Rastogi - eq3722 requester ip address: 35.16.67.159

H-59060 6/25/2016 washroom clogged. immediate response authenticated user: Sri Lakshmi Vengala - 
fo9759 requester ip address: 141.217.59.42

H-59061 6/25/2016 UTENSIL IS STUCK IN LEFT KITCHEN BASIN. PLEASE FIX IT ASAP. authenticated user: 
Simarjotkaur Randeo - fn8196 requester ip address: 35.16.9.96

H-59064 6/27/2016 Lock core not working, seems to need a spray down.  authenticated user: Arielle Martin - 
ez3255 requester ip address: 35.16.231.181

H-59065 6/27/2016 Bathroom toilet needs to be unclogged.  authenticated user: Arielle Martin - 
ez3255 requester ip address: 35.16.231.181

H-59102 6/28/2016 Change of lights in walkway. authenticated user: Sriram Karuppusamy - fx9226 requester ip 
address: 35.16.9.68
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H-59122 6/28/2016 oven top on the lower right doesn't heat up. authenticated user: Xiaoyang Li - 
fp6057 requester ip address: 146.9.241.255

H-59124 6/29/2016 Toilet flush not working. authenticated user: Chandan Prakash Kumar Odeyar - 
fz1607 requester ip address: 35.16.40.174

H-59125 6/29/2016 Refrigerator is leaking water into the food area and onto the floor. Persistent problem for over 
a year. Would like to request a replacement refrigerator. authenticated user: Brian Chun - 
ft0995 requester ip address: 35.16.65.191

Completed: 182Finished: 174Received: 324
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