*DRAFT* Housing Backlog as of 5/31/16

Total <=30 31-45 46-60 >60
Maint. Work Order 242 148 36 30 28
Atchison 4 2 0 0 2
Low 4 2 0 0 2
Atchison Maint 4 2 0 0

H-56680 1/13/2016 139 Created teat for mobile
H-57454 2/25/2016 96 Created our garbage disposal is not working, was backed up the other day (spitting up food) then began working shortly
after...now is not working at allauthenticated user: Madison Kielty - fr9546requester ip address:
71.227.107.136
H-58484 5/13/2016 18 Created  Chipped paint on the left side of the wall. It looks pretty bad. Also, when the floor was waxed there were patches
of spilled ink on the floor that left a trail out the door. It looks really bad and probably needs to be stripped before
the students move i
H-58564 5/24/2016 7 Created  Window shade will not go up in roomauthenticated user: Abigail Landskroener - fk9925requester ip address:
141.217.23.179
Chatsworth 27 26 1 0 0
Medium 1 1 0 0 0
Chatsworth Maint 1 1 0 0
H-58647 5/31/2016 O Created  The toilet has not been working for a whole 2 days now. The resident is unable to use the toilet because it is
broken. URGENT. authenticated user: Elijah Baker - fh0812requester ip address: 141.217.23.175
Low 26 25 1 0 0
Chatsworth Maint 26 25 1 0
H-58208 4/27/2016 34 Completed my door handle walking into my apartment is falling off. authenticated user: Madison Ford - es2236requester
ip address: 35.16.89.63
H-58251 5/2/2016 29 Created  Heater covers in Bedroom, living room, dining room & Restroom are loose. Need to fix itauthenticated user:
Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58252  5/2/2016 29 Created  Storm covers are down after the bed bug treatment, need to fix them back to all the windowsauthenticated
user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58254  5/2/2016 29 Created Restroom stand besides the mirror is broken.Needs to be fixedDiscussed with Chuck, Jon, Patrick on
05/02/2016authenticated user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58256  5/2/2016 29 Created  Kitchen cabinet drawer brokenDiscussed with Chuck, Jon, Patrick on 05/02/2016authenticated user: Denzil
Dsilva - fp2236requester ip address: 141.217.233.228
H-58257 5/2/2016 29 Created  Kitchen sink chipped out, needs repairDiscussed with Chuck, Jon, Patrick on 05/02/2016authenticated
user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58259 5/2/2016 29 Created  Windows jammed needs repair and paint touch-up 'sDiscussed with Chuck, Jon, Patrick on
05/02/2016authenticated user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58260 5/2/2016 29 Created Blinds in Living room, bedroom 1 bedroom 2, restroom are broken,needs to be replaced.Discussed with
Chuck, Jon, Patrick on 05/02/2016authenticated user: Denzil Dsilva - fp2236requester ip address:
141.217.233.228
H-58261 5/2/2016 29 Created  Kitchen exhaust vent is blocked with dust from the inside, need repair/vacuumDiscussed with Chuck, Jon,
Patrick on 05/02/2016authenticated user: Denzil Dsilva - fp2236requester ip address: 141.217.233.228
H-58301 5/5/2016 26 Created front door doorknob needs repairauthenticated user: Vivien Okechukwu - fh2758requester ip address:
141.217.23.175
H-58449 5/15/2016 16 Created Two holes have formed on my bathroom ceiling. Periodically, small debris falls from these holes. One hole is
located on the shower ceiling, and the other hole is above the bathtub. Sometimes water will drip from the hole
above the bathtub.Please fix thi
H-58460 5/17/2016 14 Created Bathroom light doesn't workauthenticated user: Rijil John - fx3166requester ip address: 141.217.23.175
H-58491 5/18/2016 13 Completed My door handle is falling off. Please helpauthenticated user: Madison Ford - es2236requester ip address:
70.210.77.121
H-58515 5/20/2016 11 Created  The window screen of my room is broken down and the mirror in the toilet too.authenticated user: Vinod
Kumar Ranganatha - fx8982requester ip address: 141.217.23.173
H-58517 5/20/2016 11 Created Please service the secondary bedroom's (the smaller room)door knob within this apartment unit! The door knob
in the interior is loose and does not function properly. Resident cannot open the door from within the
room.Thanks! authenticated user: Chiara
H-58615 5/27/2016 4 Created Ceiling falling apartauthenticated user: Zachary Rich - eu7441requester ip address: 141.217.232.228
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H-58622 5/27/2016 4 Created  Living room blinds need to be put upauthenticated user: Cailey Stiteler - fh0205requester ip address:
141.217.23.173
H-58616 5/27/2016 4 Created  Need two window flies net, one for bedroom and the other for the living roomauthenticated user: Afnan
Abduljaber - ft6597requester ip address: 66.87.114.248
H-58617 5/27/2016 4 Created I'm placing this request for the study room at the first floor on behalf on other residents at Chatsworh. There's
two windows air conditioner that needs maintenance or replacement. We use the study room as a result of
having no Airconditions in our apartm
H-58618 5/29/2016 2 Created The ceiling in my bathroom is falling apart in one spot and needs to get patched up.authenticated user: Cody
Thompson - fh8965requester ip address: 141.217.232.92
H-58633 5/30/2016 1 Created The sink in the kitchen is been blocked.authenticated user: Kening Chai - fr4026requester ip address:
35.16.224.233
H-58621 5/30/2016 1 Created Needs to be addressed immediately. The toilet is not getting flushed properly. And the waste is coming back up
again. authenticated user: Niranjan Jadhav - fr9238requester ip address: 141.217.232.222
H-58635 5/30/2016 1 Created  The controller of window blinds in living room does not work. authenticated user: Jian Zhu - et0086requester
ip address: 141.217.232.73
H-58639 5/31/2016 O Created  Hole in my bedroom wall. authenticated user: Brook Higgins - ft3268requester ip address: 35.16.45.166
H-58642 5/31/2016 O Created  Move in for June 4th. Please make sure apartment has a maintenance check prior to move in.authenticated
user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58648 5/31/2016 0O Created  The sink is blocked again. authenticated user: Kening Chai - fr4026requester ip address: 35.16.224.233
DeRoy 18 15 2 0 1
High 6 6 0 0 0
DeRoy HK 6 6 0 0
H-58537 5/23/2016 8 Created  weekly cleanauthenticated user: Michelle Talukder - ev6408requester ip address: 141.217.23.173
H-58538 5/23/2016 8 Created final cleanauthenticated user: Michelle Talukder - ev6408requester ip address: 141.217.23.173
H-58645 5/31/2016 0O Created  weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58646 5/31/2016 O Created  weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58643 5/31/2016 O Created  weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58644 5/31/2016 O Created  weekly cleanauthenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
Low 12 9 2 0 1
DeRoy HK 4 2 2 0
H-58236 4/29/2016 32 Created | could see so many small flies in my kitchen. Its seen in a large quantity in all rooms. Kindly request you to do a
pest control as early as possible to avoid danger to us authenticated user: Praveen Kumar Kumaresan -
fx1628requester ip address: 35.16.
H-58237 4/30/2016 31 Created refrigerator does not work.authenticated user: Wenduo Zeng - fw0689requester ip address: 35.16.76.229
H-58602 5/26/2016 5 Created  There are a couple of red stains on the carpet in front of the fridge. Please try to get them out. authenticated
user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
H-58641 5/31/2016 O Created  Move in for June 4th. Please make sure apartment is cleaned and carpets are shampooed. authenticated
user: Angelica Reyna - ag8310requester ip address: 141.217.23.246
DeRoy Maint 8 7 0 0
H-57368 2/18/2016 103 Created The Fire System Panel is alerting that DR 1313 Smoke Detector is not in communication (“No
Answer").authenticated user: Charles Ringer - fz6340requester ip address: 141.217.23.247
H-58302 5/5/2016 26 Created please repair weather strip on front door.
authenticated user: Vivien Okechukwu - fh2758
requester ip address: 141.217.23.175
H-58391 5/12/2016 19 Created  There are two broken blinds. One blind has the 3rd string missing so it won't go up or down and the other fell off
the ceiling.authenticated user: Peter Dolnicek - eo7549requester ip address: 141.217.23.173
H-58430 5/16/2016 15 Created  Second window blind from the left is broken. It feel off yesterday and | was able to prop it back up but it needs
new screw's. authenticated user: Jazzmine Milety - eq8631requester ip address: 35.16.65.49
H-58508 5/20/2016 11 Created  String on vertical blinds in the living room is brokenauthenticated user: Psoccrates Stansberry -
cl5547requester ip address: 141.217.23.173
H-58519 5/22/2016 9 Created curtain blinds which was repaired got broken againauthenticated user: Rijil John - fx3166requester ip
address: 141.217.23.173
H-58628 5/29/2016 2 Created  Blinds in the bedroom are hanging of the window fixture. The will not close either. authenticated user:
Psoccrates Stansberry - cl5547requester ip address: 141.217.23.173
H-58638 5/31/2016 O Created  The blinds in the living room are falling down (blinds on far right). authenticated user: Danielle Seedorf -
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Ghafari 2 1 0 1 0
Low 2 1 0 1 0
Ghafari Maint 2 1 0 1

H-58055 4/14/2016 47 Created  Ghafari men's restroom, toilet paper dispenser torn down, handicap stall

H-58452 5/16/2016 15 Projecton shower fiber glass wall has holes in itauthenticated user: Rheana Allen - fh1699requester ip address:
hold 141.217.23.177

Towers 61 43 7 1 10
Low 61 43 7 1 10
Towers HK 23 16 6 0

H-57631 3/8/2016 84 Created  Ashley Hepp 04/12/2016 13:35 -
There has been a lot of trash in the 3rd floor study lounge and there is not a trash can in there. | am requesting
that a trash can be placed in the 3rd floor study lounge. Thanks!
authenticated user: Sarah Hoef - th149

H-58165 4/25/2016 36 Created The windows in the hall need to be cleaned on the inside and outside. The front desk received a complaint this
morning from the offices on the opposite end because they have be getting complaints.authenticated user:
Bianca Dean - fol1867requester ip addr

H-58176 4/25/2016 36 Created  3rd floor study lounge needs the trash bin to clean. It is overflowing.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.98.58

H-58177 4/25/2016 36 Created  2nd floor has trash everywhere; especially in the 250 wing there are a lot of trash outside the trash
room.authenticated user: Danh Nguyen - th7231requester ip address: 35.16.103.9

H-58178 4/25/2016 36 Created  5th floor Kitchenette has overflowing trash in the trashbin.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.103.9

H-58179 4/26/2016 35 Created Toilet Clogged, no access to a plunger. Tried to fix it, did not work. authenticated user: Ebony Swain -
fp4948requester ip address: 35.16.101.127

H-58199 4/27/2016 34 Created trash in Staircase 1 floor 8authenticated user: Keontae Ware - f{g9660requester ip address: 35.16.99.168

H-58351 5/10/2016 21 Created Kitchen Counters and Stove need to be cleanedauthenticated user: Ravynn PeWee - fg0062requester ip
address: 141.217.23.240

H-58353 5/10/2016 21 Created  Kitchen counters and stove on 3rd, 7th, 9th, and 11th floor need cleaning.authenticated user: Ravynn PeWee -
fg0062requester ip address: 141.217.23.240

H-58394 5/12/2016 19 Created  9th floor Trash room is overflowing with trashauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.229.190

H-58400 5/12/2016 19 Created  7th floor kitchenette cabinets need to be cleanedauthenticated user: Garrett Sears - fh9529requester ip
address: 35.16.229.190

H-58402 5/12/2016 19 Created  Lights burned out in 6th floor exercise roomauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.229.190

H-58410 5/12/2016 19 Created  9th Floor Kitchenette sink is full of food and cabinets need to be cleanedauthenticated user: Garrett Sears -
fh9529requester ip address: 35.16.229.190

H-58422 5/13/2016 18 Created  Trash rooms 2,3,5,7,8,9,10,11 are filthy and full of trash. This list is so that housekeeping is aware of which
trash rooms need to be cleaned.authenticated user: Eddie Dickson - eh7828requester ip address:
141.217.23.240

H-58465 5/18/2016 13 Created Trash in boxes and dressers (2) left outside room 206.authenticated user: Asia Hightower - ev4173requester
ip address: 141.217.23.172

H-58466 5/18/2016 13 Created  The cabinets and refrigerator in lounge need to be cleaned out, old food and trash left around. authenticated
user: Asia Hightower - ev4173requester ip address: 141.217.23.172

H-58467 5/18/2016 13 Created  The lounge stove needs to be cleaned, cabinets cleared out, trash emptied, has a weird smell authenticated
user: Asia Hightower - ev4173requester ip address: 141.217.23.172

H-58468 5/18/2016 13 Created  The laundry room trash full, sink is dirty, looks like filled with wet lintauthenticated user: Asia Hightower -
ev4173requester ip address: 141.217.23.172

H-58469 5/18/2016 13 Created  The lounge trash can needs to be emptied, cooking utensils and trash in cabinets. authenticated user: Asia
Hightower - ev4173requester ip address: 141.217.23.172

H-58470 5/18/2016 13 Created Adust pan and rug left in hallway near room 91lauthenticated user: Asia Hightower - ev4173requester ip
address: 141.217.23.172

H-58551 5/24/2016 7 Created  Near the sign saying "trash room" and other room numbers dried egg yoke smeared on the wall. authenticated
user: Amanda Funk - fi7020requester ip address: 141.217.23.171

H-58571 5/25/2016 6 Created trash overflow- trash rooms of 4,5,6,7, laundry rooms of 6, 8 ; appliances outside 314,647,723,747 , clothes
outside 740,746 ; couch outside 451 .
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Trash overflowing in laundry room. Lights are burnt out too.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.96.119

38 27 1 1

Fridge keeps on leaking water and freezing food, no matter the setting the temperature is on. authenticated
user: Anju Sudarsana Kurup - eu0970requester ip address: 98.209.105.122

Filter in living room not staying in. Screw hole in drywall broken. Also, filter needs to be
exchangedauthenticated user: Patrick Lai - fm3614requester ip address: 35.16.69.58

Cabinet doors and mirror in the washroom broken.authenticated user: Reshma Prema Latha Devi
Rajasekharan Nair - fx6113requester ip address: 35.16.26.160

Put new Ply under the kitchen sink. authenticated user: Baldish Oberoi - fq4552requester ip address:
35.16.64.202

Toilet valve needs fixing/replacing, as water continues to run in toilet even when not in use. authenticated
user: Arielle Armstrong-Martin - ez3255requester ip address: 35.16.226.204

Shower head is constantly dripping. authenticated user: Abigail Landskroener - fk9925requester ip address:
35.16.226.76

Clogged drainage system

This is really argent since the engineer on call could not fix it. Kindly come for our rescure.
authenticated user: Philip Adero - fc3858

requester ip address: 35.16.67.22

The tiled baseboards along the walls behind the salad bar have broken off and need to be
replaced.authenticated user: Shantinique McCadney - as1573requester ip address: 141.217.23.218

The tiles of the cash register counter are falling apart and need to be repaired.authenticated user: Shantinique
McCadney - as1573requester ip address: 141.217.23.218

The first washer in the laundry room has a leak. There wasn't a lot of water, but water leaked from the bottom of
the machine.authenticated user: Taylor Hall - eq7319requester ip address: 141.217.23.240

Wallpaper peeling in two spots, if you could cover that would be great!authenticated user: Isabella
Warmbrunn - fv2676requester ip address: 35.16.99.111

TWO LIGHTBULBS ARE OUT ONE BY DRINK DOOR AND ONE BY EXIT DOOR. authenticated user: Ariel
Ferguson - ft9701requester ip address: 141.217.23.171

8th floor exercise room lock is brokenauthenticated user: Garrett Sears - fh9529requester ip address:
35.16.229.190

Exercise room lights are burned outauthenticated user: Garrett Sears - th9529requester ip address:
35.16.229.190

Dunkin Donuts is requesting some maintenance work. 1.Ladies Restroom door unlocks just by a wiggle
although locked from the inside. 2. Handicap Button does not work.3. Sink sprouts water when turned
out.4. Paint above Pepsi is chipping and needs to

There is a leaking prep sink faucet in the kitchen of Towers CafA© that needs to be tightened.authenticated
user: Shantinigue McCadney - as1573requester ip address: 141.217.23.218

The lights in Towers CafA©'s Utility/Janitors closet have blown and need to be replaced.authenticated user:
Shantinique McCadney - as1573requester ip address: 141.217.23.218

First floor stairwell door closes but does not latch and lock. You have to pull it closed for it to lock
properly.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.100.140

The sink in this laundry room overflows due to the drain being clogged with lint. Could someone please unclog
it?authenticated user: Bianca Dean - fol867requester ip address: 35.16.99.141

The drain in this laundry room is also clogged and is making the sink overflow.authenticated user: Bianca
Dean - fol867requester ip address: 35.16.99.141

The bed in the first single room closest to the shower, needs the be de-lofted. authenticated user: Amanda
Funk - fi7020requester ip address: 141.217.23.171

Door knob is broken for the female bathroom in SUBWAYauthenticated user: Stephanie Stoiko -
fh5195requester ip address: 141.217.23.171

burnt out lights - study lounges on floors 2,3,7,8,10,11, gym 10th floor , 4th floor laundry room , lounge (9th
floor)authenticated user: Sai Sri Kavya Dosapty - fv1381lrequester ip address: 35.16.101.224

burnt out lights - study lounges on floors 2,3,7,8,10,11, gym 10th floor , 4th floor laundry room , lounge (9th
floor)

Emergency exit sign burnt out near room 1126.authenticated user: Andrew Moore - fh0457requester ip
address: 35.16.96.119

Lights burnt out in study lounge.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.96.119

lights burnt out.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
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H-58575 5/26/2016 5 Created Lights burnt out in kitchenette.authenticated user: Andrew Moore - fhO457requester ip address: 35.16.96.119

H-58577 5/26/2016 5 Created  Light burnt out outside of study lounge.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.96.119

H-58585 5/26/2016 5 Created  Lights burnt out in study lounge and right outside study lounge.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.96.119

H-58578 5/26/2016 5 Created  Lights burnt out in exercise room.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.96.119

H-58588 5/26/2016 5 Created  Trash overflowing in laundry room. Trash on floor and on counter.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.96.119

H-58579 5/26/2016 5 Created Lights out in laundry room.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
H-58580 5/26/2016 5 Created Lights out in kitchenette. authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
H-58581 5/26/2016 5 Created  Exit sign near 342 is burnt out.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
H-58582 5/26/2016 5 Created Lights out in exercise room.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
H-58584 5/26/2016 5 Created  Lights out is study lounge.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119
H-58583 5/26/2016 5 Created Light out in living room.authenticated user: Andrew Moore - fh0457requester ip address: 35.16.96.119

University Towers 130 61 26 28 15

Low 130 61 26 28 15
University Towers HK 3 3 0 0

H-58244  5/2/2016 29 Created  Refrigerator is not working. The residents are requesting a new one be put in. They say it has been fixed two
times already.

H-58591 5/25/2016 6 Created  For engineer: | put a work order requesting that the vent in the bathroom get cleaned like 3 weeks ago, but it
hasn't been cleaned yet.authenticated user: Lea Yazigi - eh2382requester ip address: 141.217.220.117

H-58626 5/31/2016 0O Created  Fire damage in front of apartment 230

University Towers Maint 127 58 26 28
H-57357 2/16/2016 105 Created = SECOND BATHROOM FLUSH TANK NOT REFILLING AFTER FIRST FLUSH. PLEASE VISIT AS SOON AS
POSSIBLE.

authenticated user: Dharani Dhar Narra - fj6814
requester ip address: 141.217.220.118

H-57350 2/17/2016 104 Created Toilet is not working. Water is continually flushing. Temporarily blocked water flow but toilet is currently unusable.
authenticated user: Bhavana Tetali - fh2409
requester ip address: 146.9.59.15

H-57500 2/27/2016 94 Created  Ashley Hepp 04/12/2016 13:09 -
the shower pressue is low and fully switching to show mode
authenticated user: Ahila Manivannan - fj0752
requester ip address: 108.168.227.47

H-57526 2/29/2016 92 Created  Bath tub drain won't hold water
authenticated user: Yang Shan - fb2440
requester ip address: 141.217.220.170

H-57809 3/27/2016 65 Created  Ashley Hepp 04/12/2016 13:16 -
Passage all lights not working
authenticated user: Arnab Samanta - fs3005
requester ip address: 66.87.114.17

H-57843 3/28/2016 64 Created Request to get new bulbs in bathroom. The lights in one of the bathroom is not working.authenticated user:
Pavan Mandrawadkar - f{q8597requester ip address: 141.217.221.138

H-57837 3/28/2016 64 Created Residents claim that there is a non-working fridge. Also, the garbage disposal is not working.authenticated
user: Christian Oliver Avila - ez7149requester ip address: 141.217.59.20

H-57840 3/28/2016 64 Created  Fridge leaks approximately twice per week.authenticated user: Christian Oliver Avila - ez7149requester ip
address: 141.217.59.20

H-57859 3/29/2016 63 Created  The erator in the kitchen sink did not work.authenticated user: Yuchuan Guo - fy7643requester ip address:
35.16.32.16

H-57858 3/29/2016 63 Created  The toilet is clogged. Please fix it as soon as possible.authenticated user: Yash Dixit - fx0096requester ip
address: 35.16.70.241

H-57874 3/30/2016 62 Created Closets in the bedroom are broken and sliders are not working.very Urgent and not able to put clothes.Kindly
look into it as soon as possibleauthenticated user: Shravya Kidambi - fx5594requester ip address:
35.16.79.59

H-57872 3/30/2016 62 Created URGENT REQUEST TO FIX: bathroom toilet:water is coming up when flush.Thank youauthenticated user:
Syed Hussain - eb4032requester ip address: 35.16.234.187
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The toilet is overflowing. Please help. We are unable to use the toilet.authenticated user: Sai Teja Ghanta -
fx2452requester ip address: 141.217.221.166

Our disposal is broken and clogged and no water goes down the left side of our sink.authenticated user: Jason
Potter - fv0916requester ip address: 35.16.68.97

our fridge is broken and it is too cold and the temperature control at the top does not work. Also somewhere the
fridge is dripping and the bottom of our fridge has a huge never ending puddle of water.authenticated user:
Jason Potter - fv0916requester i

Food dispenser is clogged, water won't go down. authenticated user: Je-Bin Seok - fy1030requester ip
address: 35.16.64.110

Toilet seat (farthest washroom) is unanchored. Needs fixing.authenticated user: Je-Bin Seok -
fy1030requester ip address: 35.16.64.110

toilet paper holder in first bathroom is brokenauthenticated user: Shelby Bensinger - eo7490requester ip
address: 35.16.65.215

Please caulk the bathroom sink.This is the end hallway bathroom.authenticated user: Zhe Jiang -
ei8450requester ip address: 141.217.113.209

Two kitchen cabinet is broken. One door of the cabinet down besides the refrigerator is almost falling down. The
other cabinet above tap water is completely broken.authenticated user: Juan Liu - fj7508requester ip
address: 35.16.63.12

The window in second bedroom is hard to open, and the handle needs oil for lubrication.authenticated user:
Juan Liu - fj7508requester ip address: 35.16.63.12

The door for the first bedroom also needs some oil for lubrication. Thanks a lot.authenticated user: Juan Liu -
fj7508requester ip address: 35.16.63.12

The light bulb in the Kitchen does not work.Thanks.authenticated user: Wujun Si - fk9456requester ip
address: 141.217.220.96

In the refrigerator (keeping fresh layer), on the top side near the light bulb it leaks water seriously (we put a
small bowl there to pick up water, on average one bowl per day)authenticated user: Wujun Si -
fk9456requester ip address: 141.217.220.96

kitchen wash basin choke up. erator is not working and water tap leakage.authenticated user: Akshay
Chikhale - fx7327requester ip address: 35.16.71.77

Our garbage disposal and sink will not drain. When we turn on the garbage disposal no water will drain with it.
It'll just swirl around in the sink. authenticated user: Christina Kollien - fj9924requester ip address:
35.16.239.199

The handle of the toilet in the front bathroom broke.authenticated user: Jiawei Zhao - ff7937requester ip
address: 141.217.220.153

Changing the air filter which is above the kitchen stove.authenticated user: Sri Harsha Vennelaganti -
fs0792requester ip address: 35.16.236.217

The lamps of my toilet are out of work, they need to be replaced. authenticated user: Ashkan Mohammadi -
fw0680requester ip address: 35.16.67.207

No Light is working in my apartment. So, Please come and check as early as possible.authenticated user:
Anvesh Reddy Vallapu Reddy - ft6276requester ip address: 141.217.221.195

kitchen sink motor is not working.authenticated user: Syed Ahmed Nagvi - fb9068requester ip address:
35.16.65.165

kitchen sink blockedcommom closet door knob broken ( beside the big bathroom)authenticated user: Kyathi
Tannedi - fw6947requester ip address: 141.217.220.118

Unclog toilet authenticated user: Taylor Hegg - fy1013requester ip address: 141.217.220.75

Both bathrooms clogged need help asap authenticated user: Jevin Mathew - fb4942requester ip address:
35.16.70.65

Sink clogged/garbage disposal stuckLeaky fridgeauthenticated user: Hui Tung Tony Lin - fr1982requester
ip address: 141.217.220.173

Toilet is cloggedauthenticated user: Juhi Deshmukh - fo7308requester ip address: 35.16.65.9

Hello, there is water leaking around the door into the bedroom in my apt. | can hear a significant amount of
water dripping on the other side of the ceiling like I'm hearing rain on a roof. I'm not sure what you can do but
this is a big hazard. Thank you.

the blinds in second bedroom won't change orientation at all & one blind is missing. authenticated user: Sara
Rashid - ez4253requester ip address: 35.16.67.141

My closet door (the folding kind) in the hallway is stuck- which sort of blocks the hallway. Can you please send
someone over to fix the closet door? The door refuses to close/unfold. authenticated user: Xue Jing Li -
fx4507requester ip address: 35.16.6

Far toilet is broken. Water has been turned off authenticated user: Zachary Girard - fo8580requester ip
address: 70.194.16.126
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For the second time our toilet(second toilet upon entering the room, the one with the shower with the bathtub) is
clogged for no reason. There is no toilet paper in it and neither me or my roommate used it to clog it. The first
time it unclogged by itself

Water is clogging in the bathroom sink.authenticated user: Gaurav Shiva Kumar - fx6902requester ip
address: 35.16.228.249

When | was baking with ONLY the oven on (the stove top was OFF) and left a plastic container cap on the rear
right stove top, the back of the stove got so hot from the oven that the plastic container melted into the coils. |
cleaned and scraped as much of

Bathrom cammode seat clips need to be replaced . Pleace come and fix it.authenticated user: Sriram
Veggalam - fy5483requester ip address: 141.217.221.152

3rd request. Refrigerator still leaking on the inside. Last time doing a defrost did not fix the problem. Water is
soaking inside food. authenticated user: Joshua Gatz - ef0656requester ip address: 141.217.156.5

Kitchen sink choked.authenticated user: Mahesh Nikam - fg5090requester ip address: 35.16.66.236

Kitchen disposer is not working.authenticated user: Shiva Sudhan Ramthilak - fp9833requester ip address:
35.16.72.20

Lights in the room need to be replaced.authenticated user: Shiva Sudhan Ramthilak - fp9833requester ip
address: 35.16.72.20

Closet door is not working. It has got stuck and could not close the door.authenticated user: Himani
Hadgaonkar - fz7745requester ip address: 35.16.76.157

bathroom toilet flush water not drainingauthenticated user: Sri Surya Satya Dantuluri - fsO702requester ip
address: 141.217.221.197

The light has gone out in the light in front of the main door (foyer light) and in front of the first bedroom (first
hallway light near the kitchen).authenticated user: Perani Chander - fm3607requester ip address:
141.217.220.154

In the first bedroom, the closet door behind the bedroom door is broken and the knob fell off. I'm struggling with
opening the door. authenticated user: Mrudhula Tankasala - fh0210requester ip address: 12.176.249.231

Blinds in bedroom are not sliding easily and keep getting stuck when opening. Also, one of the blinds fell off.

authenticated user: Manasi Mahajan - fi8114requester ip address: 141.217.220.180

the sink and the bathtub in the second bathroom are clogged. please fix it.authenticated user: Sriharsha
Bandi - fs1353requester ip address: 35.16.68.178

TO REPAIR CLOGGED DISH SINK. authenticated user: Ashwin Prasannakumar - ft7090requester ip
address: 35.16.64.224

Light bulb in the bathroom with the bathtub is not working. Thanks!authenticated user: Qijing Yu -
fi8271requester ip address: 35.16.68.75

Blinds need to be changed. Bedroom 2 have 5 to 7 broken blinds, bedroom 1 has two at least. The living room
has a lot more as the the whole thing needs to be replaced. Many clips (holders) do no move around (rotate)
which causes blinds to break and fall

Light bulb in the bathroom with the bathtub is not working. Thanks!authenticated user: - requester ip
address: 172.14.237.85

Closets came off hinges, far room closet, far closet at end of hallway, and closet by front door. Garbage
disposal had stopped working also.authenticated user: Robert Kelly - ez8932requester ip address: 35.16.9.5

Hinges of the door of the closet in the passage are broken. Need to be repaired urgently. authenticated user:
Prachi Vesikar - fg8356requester ip address: 141.217.221.239

The kitchen lamp is not working. | can not turn the light in the kitchen. authenticated user: Imaneh Fallahi -
fc4641requester ip address: 35.16.74.128

The first light at the entrance is burnt out and needs to be changed.authenticated user: Nancy Kurian -
efl1806requester ip address: 35.16.64.122

The closet door in the second bedroom is off it's hinges and needs to get reattached.authenticated user:
Nancy Kurian - ef1806requester ip address: 35.16.64.122

The sink in 2nd Bathroom is blocked.authenticated user: Abishek Kanagali - fs4533requester ip address:
35.16.65.215

The sink in the bathroom (the one with the bathtub) is not draining fast enoughauthenticated user: Jie Xin
Tang - fe7901requester ip address: 35.16.67.182

Light bulb in apartment 203 needs to be changed. The bulb is located in the kitchen.

Bedroom 1 door not locking from insideauthenticated user: Navaneeth Krishnan Chirayil - ft2793requester ip
address: 141.217.220.168

Some of the upper cupboards in our apartment kitchen squeak pretty loudly when they're opened. | know this is
a relatively minor problem but if you guys have some free time and could swing by to get some WD-40 in the
hinges, we'd greatly appreciate it. Th
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H-58243 4/29/2016 32 Created  Fridge door has come offauthenticated user: Je-Bin Seok - fy1030requester ip address: 35.16.66.76

H-58239 5/1/2016 30 Created Room 1 : Blinds not functional. Get stuck while moving and one blind has come off.authenticated user:
Neeraja Purandare - fi7856requester ip address: 35.16.68.190

H-58242 5/1/2016 30 Created  Washroom mirror needs to be repaired. Pantry door needs to be repaired. Kitchen drawer needs to be
repaired.authenticated user: Shreyas Gohar - {q8868requester ip address: 141.217.221.60

H-58295 5/5/2016 26 Created  Kitchen sink is blockedauthenticated user: Rahul Gujar - ft6709requester ip address: 141.217.220.175

H-58322 5/5/2016 26 Created  bathroom sink and kitchen sink not workingauthenticated user: Monazza Shahab - fv9248requester ip
address: 35.16.238.61

H-58327 5/5/2016 26 Created | HAD PLUMBING ISSUES IN MY APARTMENT. THERE IS BLOCKAGE OF WATER WHICH CAUSES
FLOODING.ALSO THE LIGHTS IN THE CORRIDOR ARE NOT WORKINGauthenticated user: Aishwarya
Kabure - fx5766requester ip address: 35.16.67.7

H-58317 5/6/2016 25 Created  Two blinds broke off in the middle bedroom. authenticated user: Christa Raicevich - fv7464requester ip
address: 35.16.67.89

H-58326 5/6/2016 25 Created  Hello,We lost our power. Could you help us to restore it, please?Thank you,authenticated user: Lin Fan -
fb9071requester ip address: 35.16.230.223

H-58345 5/6/2016 25 Created Kitchen sink water clogauthenticated user: Nivin Jacob - fv3405requester ip address: 35.16.68.33

H-58318 5/6/2016 25 Created  Cabinet door latch is broken so cabinet door is hanging above the stove. authenticated user: Monica Shah -
fh0179requester ip address: 141.217.221.188

H-58319 5/6/2016 25 Created  Fridge lights are out, need replacement lightsauthenticated user: Monica Shah - fh0179requester ip address:
141.217.221.188

H-58320 5/6/2016 25 Created  Third bedroom at the end of the hallway has a jammed closet door. Closet door won't closeauthenticated user:
Monica Shah - th0179requester ip address: 141.217.221.188

H-58321 5/6/2016 25 Created  Kitchen light bulb burned outauthenticated user: Monica Shah - fh0179requester ip address: 141.217.221.188

H-58323 5/8/2016 23 Created Leakage/overflow of water from the water tank of the commode in the Small bathroom (1st one as we enter the
hallway of the room)authenticated user: Kyathi Tannedi - fw6947requester ip address: 35.16.66.191

H-58324 5/8/2016 23 Created  sink tap broken in the big bathroom( second one as you walk in the hallway)authenticated user: Kyathi
Tannedi - fw6947requester ip address: 35.16.66.191

H-58325 5/8/2016 23 Created  kitchen drawer broken (small one on the bottom right side near the stove)authenticated user: Kyathi Tannedi -
fw6947requester ip address: 35.16.66.191

H-58339 5/9/2016 22 Created  All of the closet doors in bedroom 1 (2 closet doors), bedroom 2 (2 closet doors), and hallway (2 closet doors)
are broken. It appears that the rails has become deformed and come loose.authenticated user: Peter Xie -
fd0414requester ip address: 141.217.

H-58340 5/9/2016 22 Created  Some of the leaf on the blinds have come loose in living room and bedroom 1.authenticated user: Peter Xie -
fd0414requester ip address: 141.217.220.192

H-58354 5/10/2016 21 Created We are getting electric shock where ever we are touching in the apartments a lot of times everyday,i kindly
request you to attend this problem immediately.Thanks in advanceauthenticated user: Harsha Chalasani -
fo9737requester ip address: 35.16.75.150

H-58356 5/10/2016 21 Created stove not workingauthenticated user: Harshavardhana Galla - fr0259requester ip address: 35.16.66.2

H-58355 5/10/2016 21 Created  Big bathroom washbasin is clogged.Thanksauthenticated user: Yunfei Lin - ed2810requester ip address:
141.217.220.107

H-58352 5/11/2016 20 Created the refrigerator is leaking from the freezer, and water falls from the top to the bottom percolating a lot of water.
Please check that and also the bathroom with the big bathtub has something wrong with the vent. It makes a lot
of noise. Please do come an

H-58378 5/11/2016 20 Created Blinds in the second bed room are not working,some of the blinds are missingauthenticated user: Sriharsha
Bandi - fs1353requester ip address: 35.16.234.204

H-58379 5/11/2016 20 Created Some of the light bulbs in the second bathroom are not workingauthenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.234.204

H-58380 5/11/2016 20 Created  There are no closet doors in the apartment.authenticated user: Sriharsha Bandi - fs1353requester ip
address: 35.16.234.204

H-58381 5/11/2016 20 Created  Some of the lights in the kitchen and hall way are burnt outauthenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.234.204

H-58384 5/11/2016 20 Created  The second bathroom flush is not stopping.water is continuously flowing.authenticated user: Sriharsha Bandi -
fs1353requester ip address: 35.16.234.204

H-58385 5/11/2016 20 Created  right front burner of the stove not workingauthenticated user: Kyathi Tannedi - fw6947requester ip address:
141.217.83.129

H-58405 5/12/2016 19 Created BATHROOM LIGHT LOOSE CONNECTION-1st bathroomauthenticated user: Ranjeeth Rikkala -
fx0025requester ip address: 35.16.234.16

H-58408 5/12/2016 19 Created  Bathroom-hanger/holder rod improperly fitted.authenticated user: Ranjeeth Rikkala - fx0025requester ip
address: 35.16.234.16
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Toilet in bathroom 2 does not work. authenticated user: Arielle Martin - ez3255requester ip address:
35.16.227.142

Kitchen's Light is fused.authenticated user: Kratika Swami - fz4939requester ip address: 35.16.65.52

sink-grinder is brokenauthenticated user: Srinivasa Reddy Musalareddygari - fx5597requester ip address:
141.217.220.148

kitchen stove is not working properlyauthenticated user: Srinivasa Reddy Musalareddygari - fx5597requester
ip address: 141.217.220.148

The lights in restroom are dead,please fix them ASAPauthenticated user: Qiuye Yu - ev0573requester ip
address: 141.217.221.165

For some reason, all the outlets in my kitchen stopped working, could you please fix this. Thank
you.authenticated user: Kevin Zhang - eh1313requester ip address: 141.217.221.90

Screen in living room window is popped out. authenticated user: - requester ip address: 35.16.79.220

Closet of both the rooms and of the lobby came out/not working properly. Please do immediate actions. Thank
youauthenticated user: Prateek Fandot - fg9860requester ip address: 35.16.237.32

Toilet and sink seemed to be clogged. It takes the sink a very long time to drain and my toilet fills with water but
the contents of the toilet bowl don't flush. It hasn't flushed for a couple daysauthenticated user: Karrington
Seals - fn9683requester i

Bathroom , Kitchen Sinkauthenticated user: Karthik Sharan Sathiyaseelan - fx0988requester ip address:
35.16.66.109

No electricity in my room.Please send someone asapauthenticated user: Subodh Nakshine -
fw4887requester ip address: 35.16.65.48

I've noticed most UT 2 bedroom apartments have both closets in the hall furnished with shelves. Mine doesn't
have shelves. Considering how small the rooms are, and that I'm a girl with lots and lots of clothes, | was
wondering if it was possible to put so

In-sinkerator is not working in kitchenauthenticated user: Nisarg Bettaswamy - fy7894requester ip address:
35.16.239.218

| stay at #821 and our bathroom sink chokes up every time we use it. It is getting worse day by day. Our
bathroom gets watery so can you please do it immediately.authenticated user: Monica Patil -
fw9936requester ip address: 141.217.220.134

Water is leaking from under the sink, and the pantry closet does not close because the door hits the wall. Also, |
also believe that the AC is not working.authenticated user: Monica Prasad - fo7753requester ip address:
35.16.65.190

The freezer of the refrigeratior is not working properlyauthenticated user: Sri Lakshmi Vengala -
fo9759requester ip address: 141.217.59.12

1st bathroom smells of cigarettes, when ventilation is off. Ventilation system smells of cigarettes.authenticated
user: Patrick Lai - fm3614requester ip address: 141.217.221.61

One of the stove burners is not working.authenticated user: Harsha Chalasani - fo9737requester ip address:
35.16.232.181

The Fluorescent Tube Light Bulbs in the kitchen are not working. Please let me know if it is not covered by the
service request. Thank you very muchauthenticated user: Xiaoyang Li - fp6057requester ip address:
141.217.220.81

The window panel in one of the rooms is loose. The metallic mesh that covers the window has detached. Please
fix it as soon as possible.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31

The door knob of one of the closets has fallen-off, and there has been difficulty opening that door. Please attach
a new door knob on that door.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31

BURNERS NOT WORKING PROPERLY ON HOPauthenticated user: Suraj Varma Kalidindi -
fr3336requester ip address: 35.16.77.191

The Commode makes a howling noise after it is flushed. Please have a look at it ASAP.authenticated user:
Priyadarshan Karandikar - fx2192requester ip address: 141.217.221.31

IMPORTANT: Cabinet is broken - one of the hinges broke off. Screwing it back in doesn't keep it
fixed.authenticated user: Tasneem Ahmed - ec3943requester ip address: 35.16.72.208

stove not working againauthenticated user: Harshavardhana Galla - fr0259requester ip address:
35.16.228.185

Freezer is leaking. Ice is collecting at the bottom of the freezer.authenticated user: Joseph Dedvukaj -
ez7227requester ip address: 141.217.59.20

The Erator in the kitchen sink is out of workauthenticated user: Yuchuan Guo - fy7643requester ip address:
141.217.221.137

Bed Bugs found in the apartment and Kitchen Sink Drain not woring properly.authenticated user: Nanki
Sahota - ft0308requester ip address: 141.217.161.196
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H-58637 5/31/2016 0 Created Please replace fire extinguisher

Total: 242
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