DRAFT Housing Work Orders Received 2/1/16 through 2/29/16
WO Recieved Finished Total

Maint. Work Order 352
Atchison 21
Low 21
Atchison HK 2
H-57091 2/2/2016 2/19/2016 2/19/2016 Residents complaining that in 3rd-6th floor trash rooms there are red stains on the walls,

boxes and trash on the floor, the floor hasn't been cleaned up/mopped in a week.
authenticated user: Christian Oliver Avila - ez7149
requester ip address: 141.217

H-57463 2/24/2016 2/26/2016 2/26/2016 The black strip on the rug has come off. Needs to be repaired.
authenticated user: Fadi Basheer - ez7294
requester ip address: 141.217.23.227

Atchison Maint 19

H-57090 2/1/2016 2/2/2016 2/2/2016  We need our sink unclogged and the toilet seat tightened. Thank You.
authenticated user: Siera Lang - fy7214
requester ip address: 35.16.99.8

H-57108 2/3/2016 2/3/2016 2/3/2016  the door wont lock.
authenticated user: Ajanta Dutta - fp7709
requester ip address: 35.16.101.246

H-57200 2/8/2016 2/8/2016 2/8/2016  Sink drain needs to be snaked
authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.23.250

H-57201 2/8/2016 Snake my toilet, it is cloggedauthenticated user: Deena Dotson - ff8713requester ip
address: 35.16.102.173

H-57236 2/9/2016 Roommate was taking a twenty minute shower and did not notice that the floor was flooding.
The floor flooded all the way into the hallwayauthenticated user: Dynasia Walker -
fi5795requester ip address: 141.217.23.179

H-57252 2/11/2016 The light is out, need a new bulb. authenticated user: Aya Elsherif - fo4476requester ip
address: 68.43.18.78

H-57253 2/11/2016 Broke a lighting fixture by the back elevator heading toward Gold 'n Greens. Needs to be
replaced.authenticated user: Thomas Wolf - fj0736requester ip address: 141.217.23.179

H-57262 2/11/2016 2/12/2016 2/12/2016 Shower floods whenever we shower. Drain needs to be looked at.authenticated user:
Thomas Wolf - fj0736requester ip address: 141.217.23.227

H-57297 2/13/2016 2/16/2016 2/16/2016 light bulb when you first walk in the door is blown out, can't see when | walk at night. Can you
please replace it. It is very bothersome.authenticated user: Jalen Lewis - fx6929requester
ip address: 141.217.23.227

H-57298 2/15/2016 2/16/2016 2/16/2016 Water pours out of the shower head when it is off. The drain backs up frequently and floods
the shower and on to the bathroom floor. authenticated user: Kristina Ghanem -
ft8584requester ip address: 35.16.97.68

H-57344 2/17/2016 2/22/2016 2/22/2016 The toilet paper roll holder broke off from the wall. Need it to be put back on the wall.

authenticated user: Katelyn Chappelle - fw6887requester ip address: 35.16.98.148

H-57345 2/17/2016 2/22/2016 2/22/2016 My shower drain is backed up, problem is deep in the drain. Probably clogged. Please
help.authenticated user: Christian Snow - fw7038requester ip address: 35.16.227.219

H-57379 2/18/2016 2/22/2016 2/22/2016 The bathroom sink is draining, but quite slowly. Can you please fix this? Thank
you'authenticated user: Jasmine Novak - ft8739requester ip address: 35.16.97.155

H-57384 2/19/2016 2/22/2016 2/22/2016 A Little Asia Mart employee has come to Atchison and said that the door, entire hinge, is
broken. authenticated user: Edward Cunningham - cj5987requester ip address:
141.217.23.179

H-57408 2/22/2016 2/22/2016 2/22/2016 shower drain cloggedauthenticated user: Sheila Goree - dv98l4requester ip address:
141.217.23.179

H-57438 2/22/2016 2/24/2016 2/24/2016 Bathroom light burnt outRecessed light in entryway burnt out authenticated user: Oleg
Mihans - fx4945requester ip address: 141.217.230.221

H-57454 2/25/2016 our garbage disposal is not working, was backed up the other day (spitting up food) then
began working shortly after...now is not working at allauthenticated user: Madison Kielty -
fro546requester ip address: 71.227.107.136

H-57464 2/25/2016 2/29/2016 2/29/2016 The chain on our blinds fell out the other day when | was drawing them up. Not sure if there's
anything that can be done about, we've been keeping the chain on the
windowsill.authenticated user: Truman Nolan - fv0627requester ip address: 35.16.99.82
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WO Recieved Finished Total
H-57466 2/25/2016  2/29/2016 2/29/2016
Chatsworth 37
High 1
Chatsworth Maint 1
H-57188 2/7/2016 2/9/2016
Medium 1
Chatsworth Maint 1
H-57273 2/12/2016 2/15/2016
Low 35
Chatsworth HK 2
H-57342 2/1/2016 2/19/2016 2/19/2016
H-57135 2/4/2016 2/23/2016 2/23/2016
Chatsworth Maint 33
H-57055 2/1/2016
H-57056 2/1/2016 2/1/2016
H-57058 2/1/2016 2/1/2016
H-57113 2/2/2016 2/4/2016
H-57115 2/3/2016 2/4/2016
H-57119 2/4/2016 2/4/2016
H-57134 2/4/2016 2/4/2016
H-57136 2/4/2016
H-57159 2/5/2016
H-57184 2/7/2016
H-57189 2/8/2016 2/9/2016

Tuesday, March 01, 2016

Alight in the hallway outside of the 5th floor kitchen is burned out.authenticated user: Faith
Basheer - fp3620requester ip address: 35.16.101.223

************U RG ENT*********

Washroom flush not working properly.The water comes up above the sink sometimes.
Please do it asap!!lt stinks

authenticated user: Nirbhay Mehta - fs4551

requester ip address: 141.217.232.222

The bathroom sink doesn't drain.
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.233.170

Floor carpet is dirty and needs to be changed. | had put the work order last year but it was
closed without having done any work. (work request # 265492 )

authenticated user: Denzil Dsilva - fp2236

requester ip address: 141.217.233.228

housekeeping check
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

Bulbs in bathroom need replacement authenticated user: Nivedita Singh -
fg4751requester ip address: 141.217.233.247

Cable is not clear. Have placed service request with Comcast. They shall be coming at
4:00pm on Monday on 1st February 2016. Need someone from maintainence to help them
locate cables and wires for the main connection.

authenticated user: Nivedita Singh

The shower drain is clogged. Thank you!
authenticated user: Yi Tak Tsang - fp9900
requester ip address: 35.16.46.223

Restroom door is locked, unable to open
authenticated user: Sonal Joshi - ec9262
requester ip address: 35.16.85.215

Urgent! The tub in my bathroom can not fill up, because it drains off. | would apriciate a fix for
this ASAP.

authenticated user: Shameemah Mohamed Thawoos - fp8856

requester ip address: 35.16.32.33

The sink in the bathroom is very slow to drain. | believe it may be clogged.
authenticated user: Justine Valka - {9623
requester ip address: 141.217.233.182

Door Knob broke
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.175

maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.200

Please attach cork board to wall next to front desk computers. See Angelica for specific spot.
Thank you'authenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.200

Mirror in bathroom broken, need to replaceauthenticated user: Yang Wang -
fc4839requester ip address: 141.217.233.50

One bulb over the sink in the bathroom and the light in the kitchen is not working, | think
bulbs should be replaced.

authenticated user: Mehmet Ondur - et4652

requester ip address: 35.16.64.157
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WO Recieved Finished Total
H-57204 2/8/2016 2/9/2016
H-57206 2/9/2016 2/9/2016
H-57241 2/9/2016 2/10/2016
H-57269 2/12/2016

H-57304 2/13/2016 2/16/2016
H-57313 2/13/2016 2/16/2016
H-57307 2/14/2016 2/16/2016
H-57315 2/15/2016 2/16/2016
H-57336 2/16/2016 2/19/2016
H-57369 2/17/2016 2/19/2016
H-57395 2/18/2016

H-57391 2/20/2016

H-57396 2/21/2016

H-57392 2/21/2016  2/22/2016

H-57398 2/21/2016 2/22/2016
H-57399 2/22/2016 2/22/2016
H-57461 2/24/2016

H-57475 2/25/2016

H-57473 2/25/2016

H-57483 212712016

H-57485 2/28/2016

H-57486 2/28/2016

Tuesday, March 01, 2016

Closet door is off the track in the living room area. Door just needs to be put back on the track
so it can open properly

authenticated user: Corinne Caldwell - ez6882

requester ip address: 141.217.23.173

Left front stove not working - recurring issue
authenticated user: Sonal Joshi - ec9262
requester ip address: 35.16.73.254

Kitchen sink is clogged
authenticated user: Jaipal Singh - ez1536
requester ip address: 141.217.232.175

Windows leak air and the room gets really cold.authenticated user: Jaipal Singh -
ez1536requester ip address: 141.217.232.175

Window Screen not working.
authenticated user: Jagadish Pandian - fy7493
requester ip address: 35.16.75.169

Subject : Window glass broken

Today, morning after we woke up, we found out that the window glass in the hall was broken.
A lot of cool air is coming inside and its very cool. So please resolve this problem asap
authenticated user: Ajay Sivanadh Velisel

Clogged toilet
authenticated user: Kristine Jones - fa2343
requester ip address: 70.210.74.178

Wash Basin got choke up.URGENT
authenticated user: Sujaswa Joshi - fx1904
requester ip address: 35.16.78.81

All about doorknobs. Doorknob on hallway closet won't stay on the door. Doorknob in
bathroom broken.

authenticated user: Kimberly Daniels - fx3290

requester ip address: 35.16.46.56

The bathroom sink is draining slowly
authenticated user: Sarah Noble - fi2993
requester ip address: 141.217.233.225

MAINTENANCE: Please seal windows in bedroom and living room.authenticated user:
Prentis Gipson - bq7019requester ip address: 141.217.23.192

Our bathroom door has holes in it caused by an accident, and needs to be replaced. We
understand there may be costs involved.authenticated user: Tian Jin - fd5133requester ip
address: 35.16.66.53

Water clogging issue (shower)authenticated user: Deepak Venugopal - fz6357requester ip
address: 141.217.233.56

the sink pump in the kitchen is not working and blocked.
authenticated user: -
requester ip address: 35.16.64.92

| have water stuck in the sinks of my kitchen and | can't use my kitchen. Please help!
authenticated user: -
requester ip address: 141.217.232.245

There is a blockage in wash basin's water tap in the bathroom. Inadequate water outflow.
Kindly fix it. Thank you.

authenticated user: -

requester ip address: 141.217.233.180

Light Bulb in the refrigerator blew up.authenticated user: Meyyappan Nachiappan -
fy7781requester ip address: 141.217.23.173

Kichen sink cloggedauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

CFL bulb daylight is not working. Need a new bulb to replace it.authenticated user:
Sakthirajan Thiyagarajan - fz4694requester ip address: 35.16.75.169

One of the Window's glass is broken and a lot of cold air is getting into apartment. It was
loose before it broke. Submitted on behalf of the resident by the DA Sai Prashanth
Kambleauthenticated user: Sai Prashanth Kamble - fx3340requester ip address:

Toilet clogged upauthenticated user: Naman Chopra - fq7231requester ip address:
141.217.23.174

There is a leak in the bigger room. It is along the trimming of the ceiling. Occupant seems to
believe it may be coming from the upstairs room when they get into the shower/run the
water.authenticated user: Ni'Esha Wright - tfh3756requester ip address: 1
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WO Recieved Finished Total
DeRoy 52
High 12
DeRoy HK 10
H-57050 2/1/2016 2/3/2016
H-57051 2/1/2016 2/5/2016
H-57122 2/4/2016 2/412016
H-57196 2/8/2016 2/11/2016
H-57197 2/8/2016 2/10/2016
H-57333 2/16/2016  2/17/2016  2/17/2016
H-57334 2/16/2016  2/17/2016  2/17/2016
H-57405 2/22/2016  2/22/2016  2/22/2016
H-57406 2/22/2016  2/23/2016  2/23/2016
H-57407 2/22/2016  2/23/2016  2/23/2016
DeRoy Maint 2
H-57121 2/4/2016 2/412016
H-57444 2/24/2016
Medium 1
DeRoy Maint 1
H-57096 2/2/2016 21212016
Low 39
DeRoy HK 6
H-57052 2/1/2016 2/3/2016 2/3/2016
H-57160 2/5/2016 2/9/2016 2/9/2016
H-57223 2/9/2016 2/10/2016
H-57239 2/10/2016 2/10/2016
H-57335 2/16/2016  2/17/2016  2/17/2016

Tuesday, March 01, 2016

Final Clean
authenticated user: Ameer Al Shawk - f09327
requester ip address: 141.217.23.173

Final Clean
authenticated user: Ameer Al Shawk - f09327
requester ip address: 141.217.23.173

URGENT (resident just moved in): bedroom floors need to be swept and mopped and
hangers need to be thrown out.

weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

205 - final clean
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

204 - weekly clean
authenticated user: Peter Dolnicek - e07549
requester ip address: 141.217.23.173

Urgent: final clean
Weekly clean

Final clean (next move-in scheduled for Friday, February 26th)

URGENT (resident just moved in): small hole in bedroom door, broken shades in bedroom,
bed needs to be de-lofted, towel rack in bathroom is loose, toilet holder is loose and missing
middle part.

Emergent clogged toilet. Not overflowing, just clogged.authenticated user: Corinne
Caldwell - ez6882requester ip address: 141.217.23.173

Had a new range hood installed recently, and it fell down, it is not broken just needs to be
reattached.

authenticated user: Dina Mhanna - ev5191

requester ip address: 141.217.23.175

Please remove mildew from bathroom ceiling and shower tiles. Resident just moved into
apartment.

Thanks

authenticated user: Ameer Al Shawk - f09327

requester ip address: 141.217.23.173

Housekeeping check

authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

Empty out and clean showroom
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.200

The carpet in front of the elevator on the 9th floor has been smell like sour/rotten egg for the
past week. May need to be shampooed, please service the are as soon as possible. The
smell is coming from somewhere, assuming it's the carpet. If not please t

Bad smell in apartment. Not sure where it's coming from. | think it's the garbage disposal but
I've never used it.

authenticated user: Kimberly Daniels - fx3290

requester ip address: 35.16.46.56
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WO Recieved Finished Total

H-57434 2/23/2016  2/23/2016  2/23/2016
DeRoy Maint 33
H-57042 2/1/2016 2/1/2016
H-57059 2/1/2016 2/1/2016
H-57094 2/2/2016 2/2/2016
H-57116 2/4/2016 2/10/2016
H-57117 2/4/2016 2/4/2016
H-57144 2/4/2016 2/5/2016
H-57145 2/4/2016 2/5/2016
H-57153 2/5/2016

H-57156 2/5/2016 2/8/2016
H-57158 2/5/2016 2/16/2016
H-57194 2/8/2016 2/8/2016
H-57238 2/9/2016 2/10/2016
H-57240 2/10/2016 2/11/2016
H-57306 2/14/2016 2/16/2016
H-57308 2/15/2016 2/16/2016
H-57311 2/15/2016 2/17/2016
H-57339 2/17/2016 2/17/2016
H-57365 2/17/2016

H-57366 2/17/2016 2/19/2016

Tuesday, March 01, 2016

Activity room needs cleaning.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.173

Maintenance check

The light bulb in the refrigerator died. Please replace it.
authenticated user: Rebecca Hanna - er1929
requester ip address: 35.16.48.47

One of the lights above the sink (in the kitchen) is burnt out.
authenticated user: Tevin Monroe - fh3994
requester ip address: 35.16.65.46

One of the burners of the stove is not working.
authenticated user: Varsha Viswanath Kasthuri - fy0654
requester ip address: 35.16.53.204

Bathroom closet is off track and door can not be closed
authenticated user: lyad Kuwatly - fj7168
requester ip address: 35.16.75.169

Bathroom Toilet paper broken
authenticated user: Rushabh Vasani - fx9797
requester ip address: 141.217.23.173

Curtains not there on the window
authenticated user: Rushabh Vasani - fx9797
requester ip address: 141.217.23.173

Lock on main door is hard to unlock and it's hard to turn the key (resident just moved
in)authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.200

Cable TV wire needs cutting. Resident was hoping a maintenance tech could assist him with
proper tools because he does not have any.

authenticated user: Jasmine Kendrick - eu6470

requester ip address: 141.217.23.173

Maintenance check
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

Clogged drain on left side of sink. It will not unclog with just regular drain unclogger.
authenticated user: Gunnar Bjornson - fh9066
requester ip address: 35.16.75.169

The light of the restroom doesn't work
authenticated user: Boshen Zhang - fc5991
requester ip address: 141.217.233.57

We have a hole in our kitchen ceiling that we were told was going to be fixed months ago.
Each time it rains water comes pouring out.

authenticated user: Nicole Evans - fn7500

requester ip address: 35.16.73.6

One of bathroom lights above sink is out. Please replace

authenticated user: -
requester ip address: 35.16.75.169

Light in refrigerator not working
authenticated user: Rijil John - fx3166
requester ip address: 141.217.23.173

Problem with the blinds not opening nor shutting
authenticated user: Ni'Esha Wright - th3756
requester ip address: 141.217.23.173

Different door sweep needed.
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

Ted Duncan is having an issue with the positioning of the rod that turns the blinds in the
bedroom, and was wondering if that rod in any way can be put in a different position.

authenticated user: Dina Mhanna - ev5191requester ip address: 141.217.23.173

The light in the hall of the room right before the bathroom is out. Light fixture has been out for
two weeks snow.

authenticated user: Vivien Okechukwu - fh2758

requester ip address: 141.217.23.173

Page 5 of 18



WO Recieved Finished Total

H-57367 2/18/2016 2/19/2016 Dear Sir,
The tap of of my bathroom does not work Properly.
Thank you
Header Al-Rufaifi
authenticated user: Header Al Rufaifi - fr9213
requester ip address: 35.16.4.111

H-57368 2/18/2016 The Fire System Panel is alerting that DR 1313 Smoke Detector is not in communication ("No
Answer").authenticated user: Charles Ringer - fz6340requester ip address: 141.217.23.247

H-57386 2/18/2016 2/22/2016 Toilet won't flush right. Don't have a plunger. It fills up and then takes forever to drain.
Please help. God bless.
authenticated user: Autumn Patty - ev9883
requester ip address: 35.16.76.71

H-57388 2/19/2016 2/22/2016 Water does not come out of spout on tub; only from shower head.
authenticated user: Jasmine Kendrick - eu6470
requester ip address: 141.217.23.173

H-57425 2/22/2016 2/23/2016 bathtub clogging
authenticated user: Aby Konampurath George - fs6159
requester ip address: 35.16.75.169

H-57418 2/22/2016 2/22/2016 Urgent: resident needs toilet to be plunged

H-57426 2/23/2016 2/23/2016 Need new lightbulb in Kitchen Stove overhead lamp.
authenticated user: Aaron Taylor - fg1360
requester ip address: 35.16.66.22

H-57437 2/23/2016 My front right side stove is not working and | need to solve the problem as soon as
possible.authenticated user: Tanjina Rahman - fx7617requester ip address: 35.16.75.169

H-57443 2/24/2016 Mr. Duncan's key is starting to bend on his wooden key holder. Please replace the old key
with the new key. Both the wooden key holder and the new key are located on Angelica's
desk.

H-57457 2/24/2016 Ceiling is leaking by the window. A work order has been requested last semester on the same

issue. Water is wetting the table, wall, and electric socket. | have the foam socks meant to
capture excess water as well as towel for temporary fix. authenticate

H-57458 2/24/2016 the room with the big window leaks everytime it rains and it gets everything
wetauthenticated user: Peter Moses - fq3322requester ip address: 35.16.69.30

H-57459 2/24/2016 Our living room windows are pouring out water from the cracks between the separate panels.
There is also water dripping from the tops of the windows in the living room and the bigger
room, in addition to water coming in through a crack in the ceiling of t

H-57462 2/25/2016 One of the lights (on the left) in the bathroom above the mirror is out. Please Fix. Thank
you.authenticated user: Hannah Smith - fb8842requester ip address: 35.16.224.189

H-57487 2/28/2016 The screws in my desk chair keep falling out. I've been screwing them back in all semester,
but the wood must be stripped or something.authenticated user: Megan Moncion -
fh1128requester ip address: 35.16.64.153

Ghafari 20
Medium 1
Ghafari Maint 1

H-57250 2/10/2016 2/11/2016 2/11/2016  Shower drain is backed up, shower overflows after about only 3-5 minutes of running. On
Sunday the unit above me flooded from a similar shower issue, causing water leakage into
my room. While | only have limited plumbing experience and | don't know how th

Low 19
Ghafari HK 4
H-57057 2/1/2016 2/4/2016 2/4/2016  please clean
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79
H-57140 2/5/2016 2/5/2016 2/5/2016  The recycling bin in the trash room is over flowing.

authenticated user: Alexandra D'Abreu-Hines - f{p0908
requester ip address: 35.16.96.234

H-57142 2/5/2016 2/5/2016 2/5/2016  The trash room has an excessive amount of trash bags on the floor because the shoot is full.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.96.234

H-57276 2/12/2016 2/12/2016 2/12/2016 TEST TEST

Ghafari Maint 15
H-57097 2/2/2016 2/2/2016 2/2/2016  maintenance check for 603 ghafari
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WO Recieved Finished Total
H-57109 2/3/2016 2/3/2016 2/3/2016
H-57198 2/8/2016
H-57205 2/9/2016 2/9/2016 2/9/2016
H-57207 2/9/2016 2/9/2016 2/9/2016
H-57208 2/9/2016 2/9/2016 2/9/2016
H-57265 2/10/2016  2/12/2016  2/12/2016
H-57266 2/10/2016  2/12/2016  2/12/2016
H-57268 2/11/2016  2/12/2016  2/12/2016
H-57275 2/12/2016  2/12/2016  2/12/2016
H-57277 2/12/2016  2/12/2016  2/12/2016
H-57341 2/16/2016  2/17/2016  2/17/2016
H-57343 2/17/2016  2/18/2016  2/18/2016
H-57445 2/24/2016  2/29/2016  2/29/2016
H-57480 2/26/2016  2/29/2016  2/29/2016

Towers 111
Medium 1

Towers Maint 1

H-57329 2/16/2016  2/17/2016  2/17/2016
Low 110

Towers HK 19
H-57078 2/1/2016 21212016 2212016
H-57082 2/1/2016 2/2/2016 2/2/2016
H-57083 2/1/2016 2/2/2016 2/2/2016
H-57155 21412016 2/5/2016 2/5/2016
H-57224 2/9/2016 2/10/2016  2/10/2016
H-57248 2/11/2016  2/11/2016  2/11/2016

Tuesday, March 01, 2016

maintenance check for room 347 ghafari

Light shield that has fallen and needs to be replaced.authenticated user: Anthony Kurcz -
ez7811lrequester ip address: 141.217.23.177

Wall needs to be repaired an painted in the hallway between 507 and 509
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.177

Between 626 and 630 in the hallway. wall needs repair and paint
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.177

Corner Guard on wall outside room needs to be repaired
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.177

The room needs a new light bulb.
The sink in the bathroom is clogged.

The chain on our blinds broke off so we cant close our blinds.authenticated user: Cara’
Montgomery - fv8589requester ip address: 35.16.104.63

TEST TEST
TEST TEST

The bathroom sink is clogged. Water pools in the sink and drains slowly. Please service as
soon as possible.

Thanks
authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.176

Doors at Gold N Greens need to be painted.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.185

The stairwell #2 door handle is loose. authenticated user: Amari McGee -
ev1977requester ip address: 141.217.23.176

Shower water sits and takes a while to drain. May be clogged/backed up.authenticated
user: Dijon Williams - tk3806requester ip address: 141.217.23.188

The closet door on the closet in 946A is broken and has been broken since the beginning of
the year.

authenticated user: Garrett Tuer - fh7164

requester ip address: 141.217.23.172

Sixth floor laundry room very disorganized with items all over
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.229

please clean
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

please clean
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

Please clean 1125 entire suite for new move in coming Monday 2/8/2016.
authenticated user: Carlos Northern - ek8178
requester ip address: 141.217.83.79

There are multiple cigarettes on the stairs between the twelfth and thirteenth floor in stair 3.
authenticated user: Garrett Tuer - fh7164
requester ip address: 35.16.66.57

Lots of Cigarettes/Tobacco in Stair 3.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254
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H-57363 2/17/2016  2/19/2016  2/19/2016
H-57371 2/18/2016  2/19/2016  2/19/2016
H-57374 2/18/2016  2/19/2016  2/19/2016
H-57394 2/19/2016  2/22/2016  2/22/2016
H-57423 2/23/2016  2/23/2016  2/23/2016
H-57465 2/26/2016  2/26/2016  2/26/2016
H-57467 2/26/2016  2/26/2016  2/26/2016
H-57468 2/26/2016  2/26/2016  2/26/2016
H-57492 2/27/2016  2/29/2016  2/29/2016
H-57493 2/27/2016  2/29/2016  2/29/2016
H-57494 2/27/2016  2/29/2016  2/29/2016
H-57496 2/27/2016  2/29/2016  2/29/2016
H-57499 2/27/2016  2/29/2016  2/29/2016

Towers Maint 91
H-57074 2/1/2016 2/3/2016 2/3/2016
H-57077 2/1/2016 2/3/2016 2/3/2016
H-57080 2/1/2016 2/3/2016 2/3/2016
H-57081 2/1/2016 2/3/2016 2/3/2016
H-57084 2/1/2016 2/3/2016 2/3/2016

Tuesday, March 01, 2016

8th Floor Study Lounge has a vomit residue right next to the air conditioner thermostat and
filter. The vomit residue is yellow in color. Needs to be cleaned in order to limit carpet stain.

authenticated user: Danh Nguyen - th7231
requester ip addres

Stairway 3 on the 13th floor needs removal of cigarette butts and ashes. Numerous of them.
authenticated user: Grace Albers - el3882
requester ip address: 35.16.1.240

Study lounge needs trash removal. Rotting food and garbage in the lounge. There is no trash
can. Please replace the trash can.

authenticated user: Grace Albers - el3882

requester ip address: 35.16.1.240

The 8th floor study lounge does not have a garbage can. Since our residents have been able
to access the lounge, they do not have anywhere to throw away their trash. Could we please
get a trash can?

From Dandreah and Phil, the 8th Floor RAs
authentic

Shower was never cleaned since move in date earlier this semester.
authenticated user: Eddie Dickson - eh7828
requester ip address: 141.217.23.239

There is trash on the floor of the 6th floor trash room.
authenticated user: Philip Trela - eu7977
requester ip address: 35.16.100.50

The 5th floor trash room has trash bags on the floor. Also, there appears to be spilled beer on
the floor from empty containers that were sitting there.

authenticated user: Philip Trela - eu7977

requester ip address: 35.16.100.50

On the 13th floor of Stair 3, there is tobacco on the ground. Also, there are water bottles that
appear to have been used for chewing tobacco.

authenticated user: Philip Trela - eu7977

requester ip address: 35.16.100.50

11th floor has many cooking items and plates left on kitchenette counter
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.244

Landing of stair exit 1, (in stairwell) there is a bag of trash left there.
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.244

There are many scraps of hole puncher paper and other scraps scattered in front of the trash
room door.

authenticated user: Sabbir Ahmed - f09519

requester ip address: 141.217.23.244

A few food items as well as used pans left on the kitchenette counter.
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.244

Trash room has many small bags and small items left lying around not in trash bags.
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.244

The sink near the toilet side of the room needs a new light bulb.
authenticated user: Dajan'E Maxwell - fv8268
requester ip address: 35.16.101.172

707AB Ethernet is missing, toilet paper holder is broken, towel holder in foyer is broken
authenticated user: Frank Lazur - fh6349
requester ip address: 35.16.105.150

Sixth floor trash room has no handle
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.229

4th floor trash room card reader does not work
authenticated user: Sabbir Ahmed - f09519
requester ip address: 141.217.23.229

The sink in our room smells really bad and is making the whole room smell. | think it is
clogged up. Could you please fix it.

authenticated user: Unavailable Unavailable - fq1834

requester ip address: 35.16.61.155
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H-57085 2/1/2016 2/3/2016 2/3/2016  In my room (suite D) the light above the door needs to be replaced.
authenticated user: Zachary Winters - fw7671
requester ip address: 35.16.97.20

H-57086 2/2/2016 2/3/2016 2/3/2016  One of the legs of the coffee table is very loose and might break soon. It has been this way
since the beginning of the year.
authenticated user: Jacob Frazier - f08229
requester ip address: 35.16.108.113

H-57098 2/2/2016 2/3/2016 2/3/2016  Shower drain extremely slow. Prefer if serviced Wednesday (2/3) or later.
authenticated user: Margaret Wenzel - fw2351
requester ip address: 35.16.96.144

H-57110 2/4/2016 2/6/2016 2/6/2016  Shower light is broken.
authenticated user: Leandro Eleuterio Silva - fz1518
requester ip address: 141.217.224.245

H-57111 2/4/2016 2/6/2016 2/6/2016  Our towel rack across from one of the sinks randomly fell because one of the screws
adhering it into the wall broke so we would like replacement screw to rehang it. It is one of the
racks that came with the dorm.
authenticated user: Alyssa Krieger - fw72

H-57112 2/4/2016 2/6/2016 2/6/2016  shower room lamp
authenticated user: Mauricio Avanzi Francoso - fy4852
requester ip address: 35.16.97.74

H-57138 2/4/2016 2/8/2016 2/8/2016  Toilet leaks water every time it is flushed.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.23.171

H-57161 2/5/2016 2/8/2016 2/8/2016  The shower drain is clogged and backing up. Water is coming out of the drain for no reason
authenticated user: Robert Wright - fn6954
requester ip address: 35.16.100.11

H-57162 2/5/2016 2/8/2016 2/8/2016 | put the wrong information in the last one for the correct room and email.

Still the same, the shower is clogged and backing up. Water is rising out of the drain for no
reason.

authenticated user: Robert Wright - fn6954

requester ip address: 141.217

H-57163 2/5/2016 2/8/2016 2/8/2016  Leakage in the toilet. Please fix asap
authenticated user: Divyansh Jain - fz4589
requester ip address: 107.92.120.132

H-57164 2/5/2016 2/8/2016 2/8/2016  One of the room's door handle is broken. Please fix
authenticated user: Divyansh Jain - fz4589
requester ip address: 107.92.120.132

H-57165 2/7/12016 2/8/2016 2/8/2016  Door batteries low. Onity box will not open or power the lock. Batteries need to be changed.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.198

H-57166 2/7/2016 2/8/2016 2/8/2016  The shower head in the bathroom of room 603 leaks.
authenticated user: Garrett Tuer - fh7164
requester ip address: 35.16.96.141

H-57167 2/7/2016 2/15/2016 2/15/2016 The door stop for the bathroom door in room 603 is broken.
authenticated user: Garrett Tuer - fh7164
requester ip address: 35.16.96.141

H-57168 2/7/2016 2/8/2016 2/8/2016  water pressure in shower is very low ever since the maintenance man came to fix it without
us putting in a work order for it. Nothing was wrong with our shower for him to work on it. We
want the pressure to be harder like it was before
authenticated use

H-57193 2/8/2016 2/8/2016 2/8/2016  Light above sink near shower is out.
authenticated user: Danielle Kullmann - fx7319
requester ip address: 35.16.228.197

H-57221 2/9/2016 2/9/2016 2/9/2016  Request to fix lights in bathroom and the light above the sink right outside the shower door.
authenticated user: Michael Henderson - f04334
requester ip address: 35.16.96.110

H-57222 2/9/2016 2/10/2016 2/10/2016 Sink near toilet is not draining. Please fix!!
authenticated user: Kellie Miller - eg8919
requester ip address: 35.16.236.135

H-57225 2/9/2016 2/10/2016 2/10/2016 The handle on the first floor door to stair 3 is loose and needs to be tightened/screwed back
in.
authenticated user: Garrett Tuer - fh7164
requester ip address: 35.16.66.57
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H-57270 2/9/2016 2/16/2016 2/16/2016 Handles on men and women bathrooms are extremely loose. Sinks in men's and women's
bathroom are coming off the wall.
3 compartment sink needs to be fixed.
authenticated user: Simranjot Gill - f0o8487
requester ip address: 35.16.228.197

H-57226 2/9/2016 2/10/2016 2/10/2016 Light above sink is out plz help
authenticated user: Austin Smith - ft9426
requester ip address: 35.16.103.248

H-57245 2/10/2016 2/11/2016 2/11/2016 Shower water pressure extremely low and enables us to utilize the shower every since
matinence guy left his last visit. (Second request) room 314
authenticated user: Hope-Zenobia Adams - fw6174
requester ip address: 35.16.96.206

H-57271 2/11/2016 2/12/2016 2/12/2016 Missing Lock/Handle for door.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254

H-57243 2/11/2016 2/12/2016 2/12/2016 Lock does not have power. Tried changing batteries on it. Still will not read cards. May need
to be changed.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254

H-57272 2/11/2016 2/12/2016 2/12/2016 Missing Lock/Handle on door.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254

H-57244 2/11/2016 2/12/2016 2/12/2016 Lock does not have power.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254

H-57246 2/11/2016 2/15/2016 2/15/2016 Light out in the Hallway outside of room 918.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.23.254

H-57247 2/11/2016 2/17/2016 2/17/2016 Closet door broken
authenticated user: An Do - em7676
requester ip address: 35.16.101.160

H-57259 2/11/2016 2/15/2016 2/15/2016 My window is leaking and it will not stop
authenticated user: Karishma Agrawal - fv9295
requester ip address: 166.170.24.84

H-57260 2/12/2016 2/15/2016 2/15/2016 Room 819- Light went out in shower room, so we need a replacement please. The drain in
the shower also seems to be clogged, because the shower is filling up with water. If this can
be fixed, it would be greatly appreciated. Thank you!
authenticated user:

H-57261 2/12/2016 2/15/2016 2/15/2016  Our light above the sink next to the bathroom with the toilet is burning out. It keeps flickering
then goes really dim.
authenticated user: Karina Keitz - {04956
requester ip address: 35.16.238.190

H-57279 2/12/2016 2/15/2016 2/15/2016 desk's keyboard platform fell off and wont reaatach. was just pulling it out when it fell
authenticated user: Theodore Maximiuk - fb4567
requester ip address: 141.217.224.110

H-57281 2/13/2016 2/15/2016 2/15/2016 Bathroom light: the light started crackling/sparking and flickering a few days ago, and now the
light is continuing to flicker and about to go out. Lightbulb replacement.
authenticated user: Madilyn Mikolowski - fv9265
requester ip address: 69.14.149.4

H-57325 2/14/2016 2/16/2016 2/16/2016 The Ethernet jacks in the living room and rooms 223 B and C are not functioning at all. The
light in the bathroom is not working. The shower head is also leaking. Can we schedule a
time in which the maintenance person can come? The sooner the better. We r

H-57284 2/14/2016 2/15/2016 2/15/2016 The sink next to the restroom (on the right side when you enter the room) is clogged.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.172

H-57285 2/15/2016 2/15/2016 2/15/2016 Mold in shower
authenticated user: Asia Matthews - fs3207
requester ip address: 35.16.101.160

H-57286 2/15/2016 2/16/2016 2/16/2016 The shower head in my bathroom is constantly leaking. | put in a previous work order
regarding this issue and a person from housekeeping came to change the shower head.
Realizing that the shower head wasn't the problem, he told me that the building's engi

H-57287 2/15/2016 2/15/2016 2/15/2016 AC in my room is not working.
authenticated user: Julie Malear - fg9040
requester ip address: 141.217.23.198
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H-57296 2/15/2016 2/15/2016 2/15/2016 The light in the bathroom is burned out, it needs to be replaced.
Thank you.
authenticated user: Ahmad Baiyasi - f{p5605
requester ip address: 35.16.101.117

H-57299 2/15/2016 2/16/2016 2/16/2016 Replace bathroom light bulb. Burnt out.
authenticated user: John Kastler - fp1072
requester ip address: 35.16.101.160

H-57322 2/15/2016 2/17/2016 2/17/2016 Replace bathroom light bulb. Burnt out.
authenticated user: John Kastler - fp1072
requester ip address: 35.16.101.160

H-57300 2/15/2016 2/16/2016 2/16/2016 The pipe underneath the sink behind the salad bar in the Towers cafe is dripping and may
need repairs.
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.171

H-57302 2/15/2016 2/16/2016 2/16/2016 The sink in our dorm room backs up sometimes. It might be clogged. If someone could come
look at it, that would be great. Thank you!
authenticated user: Kayla Belavek - ft8595
requester ip address: 35.16.98.111

H-57326 2/15/2016 2/16/2016 2/16/2016 | submitted this request on Thursday and received a
completion and finished notice today when the problem has
not been solved. The light still is out and the drain is still
clogged.

Original Request:
Room 819- Light went out in shower room, so we

H-57324 2/16/2016 2/17/2016 2/17/2016 10th floor cable cord from television is broken
authenticated user: Chester Fleming - fc0603
requester ip address: 141.217.23.172

H-57327 2/16/2016 2/16/2016 2/16/2016 Shower drain reversed, spewing black particulate onto shower stall floor. Drain is clogged
authenticated user: Phillip Duprey- Henry - fw9895
requester ip address: 35.16.96.134

H-57328 2/16/2016 2/17/2016 2/17/2016 Mold is growing in the shower of this suite.
authenticated user: Sherell House - fa9352
requester ip address: 141.217.83.190

H-57340 2/16/2016 2/17/2016 2/17/2016 Sink drain is blocked. Shower was never cleaned since move in date earlier this semester.
authenticated user: Simranjot Gill - f0o8487
requester ip address: 141.217.23.171

H-57337 2/16/2016 Ethernet plug does not work in my bedroom. | am in room d. Please fix!authenticated user:
Kellie Miller - eg8919requester ip address: 35.16.225.14

H-57347 2/17/2016 2/18/2016 2/18/2016  The light in the bathroom is burnt out.
authenticated user: Rico Fierros - eu5834
requester ip address: 35.16.106.234

H-57364 2/17/2016 ENGINEERING: Please replace seats, springs and cam in kitchen faucet.authenticated
user: Prentis Gipson - bq7019requester ip address: 141.217.23.192

H-57361 2/17/2016 Kitchen doors need to be painted at Towers CafA©®.authenticated user: Shantinique
McCadney - as1573requester ip address: 141.217.23.185

H-57348 2/17/2016 2/18/2016 2/18/2016 Light inside the middle walk in cooler (Dairy Cooler) need to be replaced.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.185

H-57349 2/17/2016 2/18/2016 2/18/2016 Lights need to be replaced behind the line at the Grill station.
authenticated user: Shantinique McCadney - as1573
requester ip address: 141.217.23.185

H-57351 2/17/2016 2/22/2016 2/22/2016 Lightbulb is out
authenticated user: Alexis Warren - fk7488
requester ip address: 35.16.101.160

H-57352 2/18/2016 2/19/2016 2/19/2016 The shower head sprays water EVERYWHERE and leaves puddles on the floor after showers
even with the shower curtain is closed all the way.
authenticated user: Jazmine Cooper - fe1209
requester ip address: 35.16.97.107

H-57354 2/18/2016 2/22/2016 2/22/2016 The plaster right above the shower is coming off. When someone takes a shower, the wall
starts falling apart into the shower.
authenticated user: Jazmine Cooper - fe1209
requester ip address: 35.16.97.107
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H-57355 2/18/2016  2/18/2016  2/18/2016
H-57358 2/18/2016  2/22/2016  2/22/2016
H-57370 2/18/2016  2/22/2016  2/22/2016
H-57372 2/18/2016  2/22/2016  2/22/2016
H-57373 2/18/2016  2/22/2016  2/22/2016
H-57375 2/18/2016  2/22/2016  2/22/2016
H-57376 2/18/2016  2/22/2016  2/22/2016
H-57378 2/18/2016  2/19/2016  2/19/2016
H-57383 2/19/2016  2/22/2016  2/22/2016
H-57397 2/20/2016  2/22/2016  2/22/2016
H-57400 2/20/2016  2/22/2016  2/22/2016
H-57401 2/20/2016
H-57402 2/20/2016  2/22/2016  2/22/2016
H-57403 2/20/2016  2/22/2016  2/22/2016
H-57404 2/22/2016  2/22/2016  2/22/2016
H-57417 2/22/2016  2/22/2016  2/22/2016
H-57419 2/22/2016  2/23/2016  2/23/2016
H-57420 2/22/2016
H-57421 2/22/2016  2/23/2016  2/23/2016

Tuesday, March 01, 2016

One of the toilet's in the men's restroom on the first floor is clogged. Please investigate right
away. Thank you!

authenticated user: Eddie Dickson - eh7828

requester ip address: 141.217.23.194

In the hallway, there is a light out between rooms 625 and 627. It looks like it is one of the
long light bulbs.

authenticated user: Philip Trela - eu7977

requester ip address: 141.217.23.172

The light bulb in the bathroom is broken
authenticated user: Ciro Pereira Rossetti - fy7313
requester ip address: 35.16.101.160

11th floor study lounge's door handle and lock is missing. Missing lock has been cutting
people's hands as they use the door holes.

authenticated user: Grace Albers - el3882

requester ip address: 35.16.1.240

6th floor trash room door handle and lock are missing.
authenticated user: Grace Albers - el3882
requester ip address: 35.16.1.240

| have 2 requests. Our shower is low on water pressure and the top to our toilet seat is broken
and needs to be fixed

authenticated user: A'’Zhane Warren - fw3578

requester ip address: 35.16.109.58

Shower drain is blocked.
authenticated user: Simranjot Gill - fo8487
requester ip address: 141.217.23.171

The tube light needs to be changed in the shared toilet.
authenticated user: Sharon Varughese - fw6529
requester ip address: 35.16.101.160

The sink in my dorm was recently checked out and supposedly fixed (Work Order #H-57302),
but the sink is still backing up (once or more per day). | can get it go back down, but | don't
want it to flood our dorm if we're not there. Thank you.

authenticate

Lobby door with attached red paper does not close all the way.
authenticated user: Ariel Ferguson - ft9701
requester ip address: 141.217.23.171

Light bulb over sink burnt out
authenticated user: Alyssa Mazur - fv2233
requester ip address: 35.16.101.160

Lights are out at the Pizza Station in Towers CafA© and need to be replaced.authenticated
user: Shantinique McCadney - as1573requester ip address: 35.16.97.189

Light in hallway outside 627 is dim
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.11

Clogged toillet
authenticated user: Yasmin Polez Rocha - fz1477
requester ip address: 141.217.224.249

Change lamp above the sink close to rooms C e D and unstop the shower drain.
authenticated user: -
requester ip address: 141.217.224.217

The light in our bathroom is dead, we need a new bulb most likely.
authenticated user: Evan Cole - f07392
requester ip address: 35.16.98.74

The drain in the shower room is clogged. After you turn on the shower and let the water run
for a minute or two, the water builds up. Could someone come bring some solution or
something to unclog the drain? Thank you.

authenticated user: Anita Zhang - f

Spotlights facing the Grill and Homestyles Stations in Towers Cafe need to be
replaced.authenticated user: Shantinique McCadney - as1573requester ip address:
141.217.23.185

Toilet will not stop flushing.
authenticated user: Jackson Ezell - fv2276
requester ip address: 35.16.100.194

Page 12 of 18



WO Recieved Finished Total
H-57422 2/22/2016  2/23/2016  2/23/2016
H-57439 2/23/2016  2/23/2016  2/23/2016
H-57440 2/23/2016  2/24/2016  2/24/2016
H-57446 2/24/2016  2/25/2016
H-57448 2/25/2016
H-57449 2/25/2016
H-57450 2/25/2016
H-57469 2/26/2016
H-57489 2/26/2016
H-57491 2/26/2016

University Towers 111
Low 111

University Towers Maint 111
H-57041 2/1/2016
H-57035 2/1/2016 2/1/2016  2/24/2016
H-57034 2/1/2016 2/1/2016  2/24/2016
H-57039 2/1/2016 2/1/2016  2/24/2016
H-57092 2/1/2016 2/2/2016  2/24/2016
H-57043 2/1/2016  1/29/2016  2/24/2016
H-57062 2/1/2016
H-57063 2/1/2016 1/1/2016  2/24/2016
H-57064 2/1/2016  1/29/2016  2/22/2016
H-57065 2/1/2016  2/22/2016  2/22/2016
H-57102 2/2/2016

Tuesday, March 01, 2016

Hello, the shower is room 803 is having troubles draining water. It seems that shower drain is
draining as fast since the water reaches the level of the bevel edges in a few minutes only.
Thank you in advance for any help that comes!

authenticated user:

Light above hallway sink is out. Can't see. Very dark
authenticated user: Autumn Booker - fb5690
requester ip address: 35.16.108.206

The light of our sink (on the right when you get in the room) isn't working anymore
authenticated user: Brice Bossavie - fz4587
requester ip address: 35.16.237.57

thermostat broken and shower head not working proper cause water to go on the walls or on
the floor.

authenticated user: Meng Ting Shi - f'v6186

requester ip address: 35.16.104.179

Light in room C is broken, flickering and making noisesauthenticated user: Kacey Kimmel -
fs2075requester ip address: 99.5.197.221

Light over sink is out. Drain in sink is running slow. authenticated user: Renee Cavaretta -
fv6329requester ip address: 35.16.11.210

Fluorescent light in the right bathroom burned out Sunday afternoon. We submitted a request
the other day, but nobody came. We received an email saying it was completed, but it was
not.authenticated user: Jacob Liccardello - fn5271requester ip address:

New shower room light. Light in shower room does not come on any more.authenticated
user: Brandon Davis - fa2299requester ip address: 35.16.101.147

The light over the sink is fused and the shower drain is running really slow. authenticated
user: Karishma Agrawal - fv9295requester ip address: 35.16.107.81

Shower head is constantly dripping. authenticated user: Abigail Landskroener -
fk9925requester ip address: 35.16.226.76

Replace duplex outlet in bedroom one. authenticated user: Arielle Armstrong-Martin -
ez3255requester ip address: 35.16.229.231

Ashley Hepp 02/24/2016 15:28 -
In kitchen washbasin water block and it isn't sinking . And dispenser is not working . Please
come and fix the problem immediately.

Thank you
authenticated user: Sriram Veggalam - fy5483
requester ip address: 141.217

Ashley Hepp 02/24/2016 15:30 -

Toilet closet is overflowing, urgent help is needed
authenticated user: Sushil Subramanian - f{q7893
requester ip address: 35.16.71.13

Ashley Hepp 02/24/2016 15:19 -

Shower drain blocked, urgent repair needed
authenticated user: Varundeep Singh - fx8443
requester ip address: 35.16.70.5

Ashley Hepp 02/24/2016 11:35 -

Far bathroom toilet is not working/flushing.
authenticated user: Nikhil Adapa - ez9383
requester ip address: 35.16.230.120

Ashley Hepp 02/24/2016 15:21 -
Stove knob is broken.

Ballast out in the north stairwell near the fifth floor.

Ashley Hepp 02/24/2016 11:23 -
9th floor janitors closet change the light bulbs.

Ashley Hepp 02/22/2016 11:23 -
Refrigerator needs to be replaced.

Ashley Hepp 02/22/2016 11:27 -
Replace blown light bulbs on the third floor.

The kitchen sink's tap is broken and needs to be fixed! Thank you.authenticated user:
Shravani Mandalaparty - ev4976requester ip address: 141.217.59.12
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H-57105 2/2/2016

H-57107 2/2/2016

H-57103 2/2/2016

H-57128 2/3/2016 ~ 2/11/2016  2/22/2016
H-57127 2/3/2016  2/4/2016  2/24/2016
H-57129 2/3/2016  2/4/2016  2/24/2016
H-57125 2/3/2016  2/4/2016  2/24/2016
H-57126 2/4/2016  2/4/2016  2/24/2016
H-57132 2/4/2016 ~ 2/4/2016  2/24/2016
H-57130 2/4/2016  2/4/2016  2/24/2016
H-57146 2/4/2016  2/4/2016  2/24/2016
H-57151 2/4/2016  2/5/2016  2/24/2016
H-57148 2/4/2016  2/9/2016  2/24/2016
H-57149 2/4/2016 ~ 2/9/2016  2/24/2016
H-57147 2/4/2016 ~ 2/5/2016  2/24/2016
H-57152 2/4/2016 ~ 2/5/2016  2/24/2016
H-57150 2/5/2016

Tuesday, March 01, 2016

A piece of silverware is stuck in the drain where the garbage disposal is. Can you please get
it out?authenticated user: Mirabelle Lindquist - el7250requester ip address:
141.217.221.135

Hello,We need the flush tank in the bathroom-2 need to repairedThank youauthenticated
user: Varun Kandukuri - fl9707requester ip address: 35.16.230.149

Please fix the bathroom 1 lights. authenticated user: Sampurna Guhathakurta -
fx2485requester ip address: 141.217.105.17

Ashley Hepp 02/22/2016 11:21 -

Garbage disposal is not working.
authenticated user: Anil Kumar Arella - fr6507
requester ip address: 35.16.64.204

Ashley Hepp 02/24/2016 11:39 -

The second bathroom's shower drain is clogged.
authenticated user: Zenab Rashid - fn9644
requester ip address: 35.16.66.125

Ashley Hepp 02/24/2016 11:41 -

In apartment 614, their light above their oven is out. Please fix as soon as possible. Thank
you.

authenticated user: Chevonne Abrams - eh3331

requester ip address: 141.217.59.20

Ashley Hepp 02/24/2016 11:36 -

In apartment 524, their light above their oven does not work. Please fix as soon as possible.
Thank you

authenticated user: Chevonne Abrams - eh3331

requester ip address: 141.217.59.20

Ashley Hepp 02/24/2016 11:38 -

Light bulb above stove is burnt out.
authenticated user: Christa Raicevich - fv7464
requester ip address: 35.16.68.93

Ashley Hepp 02/24/2016 15:32 -

Shower curtain rod needs to be replaced.
authenticated user: Joshua Kong - fs9503
requester ip address: 35.16.72.254

Ashley Hepp 02/24/2016 15:31 -

Shower drainage system of the bathroom closest to the kitchen is clogged, and water
overflows when it is used

authenticated user: Donghan Sohn - fg1224

requester ip address: 24.222.202.218

Ashley Hepp 02/24/2016 11:42 -

The garbage disposal has been jammed by an unkown object.
authenticated user: Alexandria Green - ft2231

requester ip address: 141.217.59.49

Ashley Hepp 02/24/2016 11:44 -

The second bulb in our corridor is broken. It needs to be replaced. Thank you so much.
authenticated user: Juan Liu - fj7508

requester ip address: 35.16.64.248

Ashley Hepp 02/24/2016 16:08 -

Room furthest from the enterance has a window blind that needs replacement.
authenticated user: Sheham Saif - fw2225

requester ip address: 35.16.70.129

Ashley Hepp 02/24/2016 16:07 -

the window mesh cover has popped out in the room closest to the enterance.
authenticated user: Sheham Saif - fw2225

requester ip address: 35.16.70.129

Ashley Hepp 02/24/2016 15:51 -

The toilet paper holder in my bathroom came off and it just needs to be screwed back on.
Please let me know when it can be fixed. Thank you

authenticated user: Ronak Patel - er1365

requester ip address: 66.87.115.63

Ashley Hepp 02/24/2016 11:43 -

Clogged Sink in the bathroom. Please fix.
authenticated user: Hasini Kalpage - fw7229
requester ip address: 35.16.65.66

Shower tap is leaking heavily in second bathroom since 3 days, we already complained 3-4
times still no one showed up for repairing. Ultimately this negligence is wasting city water so
please take this into consideration. authenticated user: Swapnil Bode
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H-57171 2/5/2016 2/8/2016  2/22/2016
H-57172 2/5/2016 2/8/2016  2/24/2016
H-57173 2/6/2016
H-57174 2/6/2016
H-57175 2/6/2016
H-57176 2/7/2016 2/8/2016  2/24/2016
H-57178 2/7/2016 2/8/2016  2/24/2016
H-57187 2/7/2016 2/8/2016  2/24/2016
H-57183 2/7/2016 2/8/2016  2/24/2016
H-57181 2/7/2016 2/8/2016  2/24/2016
H-57185 2/7/2016 2/8/2016  2/24/2016
H-57186 2/7/2016 2/8/2016  2/24/2016
H-57210 2/8/2016
H-57218 2/8/2016
H-57213 2/8/2016 2/9/2016  2/24/2016
H-57214 2/8/2016 2/9/2016  2/24/2016
H-57220 2/9/2016
H-57211 2/9/2016

Tuesday, March 01, 2016

My bathroom toilet paper holder is broken and a maintenance person came earlier but it's still
broken. Could someone come and fix it asap? Thank you

authenticated user: Ronak Patel - er1365

requester ip address: 35.16.66.235

Ashley Hepp 02/24/2016 11:45 -

The bathroom toilet isn't working. And there's water also leaking from the back. Please have
someone come look at it ASAP!!

authenticated user: Ronak Patel - er1365

requester ip address: 35.16.66.235

Closet door completely broke off. | went to go open it and it fell right off. This is in the first
bedroom, closest to the kitchen. authenticated user: Joseph Clawson - f{g9595requester ip
address: 35.16.64.228

The lock on my bedroom door is broken. It has been like this since | first moved in and it
hasn't been bothering me until recently. This is in the first bedroom, closest to the kitchen.

authenticated user: Joseph Clawson - fg9595requester ip address: 35

Closet door brokenauthenticated user: Monica Patil - fw9936requester ip address:
141.217.220.134

Ashley Hepp 02/24/2016 15:54 -

Two of the three lights in the bathroom went out
authenticated user: Juhee Prakash - fi1213
requester ip address: 35.16.65.44

Ashley Hepp 02/24/2016 15:58 -

Cannot open bedroom blinds as they catch on each other and won't rotate
authenticated user: Juhee Prakash - fi1213

requester ip address: 35.16.65.44

Ashley Hepp 02/24/2016 15:55 -

The fridge makes a noise almost constantly.
authenticated user: Krishna Modi - fs8082
requester ip address: 35.16.239.247

Ashley Hepp 02/24/2016 15:57 -

The window blind in my room is partially damaged before | moved in. Several of the slats are
broken and dropped from the cords. They are fragile because of oldness and I'm afraid the
remaining ones have the same problem an

Ashley Hepp 02/24/2016 11:47 -

Bathroom light bulb not working.
authenticated user: Shreyas Gohar - fq8868
requester ip address: 141.217.221.208

Ashley Hepp 02/24/2016 16:00 -

Refrigerator still leaking. Water accumulates on the bottom shelf, seems to be coming from
dripping from the center inside top surface.

authenticated user: Joshua Gatz - ef0656

requester ip address: 97.95.8.206

Ashley Hepp 02/24/2016 16:01 -

Hallway closet door became unhinged,fell and gouged the wall. Door and wall need repair.
authenticated user: Joshua Gatz - ef0656

requester ip address: 97.95.8.206

The garbage disposal leaks water.authenticated user: Nafiseh Saberian - fj7048requester
ip address: 35.16.81.239

We have not been provided with a baking sheet for the oven. Kindly provide one.Thank
You.authenticated user: Saurabh Chandorkar - fx3979requester ip address: 35.16.235.74

Ashley Hepp 02/24/2016 15:52 -
Garbage disposal needs maintenance

authenticated user: Vinothan Karnal Durai - ft8103
requester ip address: 35.16.72.109

Ashley Hepp 02/24/2016 16:05 -

kitchen sink blocked

authenticated user: Nityashree Talluri - 5894
requester ip address: 35.16.231.238

disposal machine doesnt workauthenticated user: Xinchen Xu - fk8439requester ip
address: 141.217.221.165

Not happy with the service that was made last time for the refrigerator it still keeps making
annoying noise. please do rectify this ASAP. authenticated user: Adhithya Jagdeesh -
fy3881lrequester ip address: 35.16.78.216

Page 15 of 18



WO Recieved Finished Total

H-57219 2/9/2016

H-57203 2/9/2016

H-57215 2/9/2016

H-57217 2/9/2016

H-57231 2/9/2016  2/12/2016  2/12/2016
H-57232 2/9/2016  2/17/2016  2/22/2016
H-57235 2/9/2016

H-57228 2/9/2016

H-57229 2/9/2016

H-57237 2/10/2016  2/10/2016  2/24/2016
H-57255 2/11/2016  2/16/2016  2/24/2016
H-57256 2/11/2016  2/16/2016  2/24/2016
H-57267 2/11/2016

H-57290 2/12/2016

H-57294 2/12/2016

H-57274 2/12/2016

H-57288 2/12/2016

H-57292 2/13/2016

H-57293 2/13/2016

H-57291 2/14/2016  2/15/2016  2/24/2016
H-57289 2/15/2016

H-57316 2/15/2016

H-57317 2/15/2016

Tuesday, March 01, 2016

washroom commode is blocked since two days. Please do the needful as soon as
possible.authenticated user: Sunil Srinivas Badavath - fw7832requester ip address:
141.217.221.189

Installation of all closet doors. Not even a single closet has a door covering it. We face a lot
of problem due to it. Kindly install it as early as possible.authenticated user: Sameer
Anand - fy2395requester ip address: 141.217.221.164

Water dripping from toilet flush of second bathroom. Water is wasted continuously even when
flush is not used. authenticated user: Karan Patil - ft6156requester ip address:
198.208.251.22

Kitchen sink tap needs to be fixed. It moves from bottom where it is connected to
sink.authenticated user: Karan Patil - ft6156requester ip address: 198.208.251.22

the toilet is clogged. authenticated user: Areeg Zuair - fe5804requester ip address:
35.16.53.132

Ashley Hepp 02/22/2016 10:20 -

Right front (Induction) Gas is not working.
authenticated user: Abhijeet Girmal - fI5371
requester ip address: 50.241.212.60

disposal machine doesnt workauthenticated user: Xinchen Xu - fk8439requester ip
address: 141.217.221.203

Window blinds brokenauthenticated user: Sameer Anand - fy2395requester ip address:
141.217.221.164

Window net has holesauthenticated user: Sameer Anand - fy2395requester ip address:
141.217.221.164

Ashley Hepp 02/24/2016 15:44 -

Closet door needs to be fixed in channel.
authenticated user: Naman Chhaya - ft6817
requester ip address: 141.217.220.232

Ashley Hepp 02/24/2016 15:34 -

The hallway closet door won't close and seems like its stuck.
authenticated user: Zenab Rashid - fn9644

requester ip address: 35.16.66.126

Ashley Hepp 02/24/2016 15:38 -

The living room and first bedroom both have a window blind that fell off.
authenticated user: Zenab Rashid - fn9644

requester ip address: 35.16.66.126

The hinges on the closet door under the sink are coming off, door is hanging on one hinge,
same with the closet door on the left above the sinkauthenticated user: Adrian Fernando -
frl645requester ip address: 141.217.59.12

Want replacement of the broken crisper drawer (located at the bottom left side) in the
refrigerator. Also, it very difficult to pull out both the drawers.So, please fix this issue
also.authenticated user: Simarjotkaur Randeo - fn8196requester ip address

Kitchen exhaust not working properly. while cooking to much smoke in room and fire alarm
keeps on beepingauthenticated user: Anmol Rattan Shergill - fl8296requester ip address:
141.217.220.78

Running toilet

| dropped a ring down the drain in the second bathroom. | can still see it also, it's gold.

authenticated user: Morgan Lansky - fall96requester ip address: 66.87.114.36

Kitchen sink garbage disposal brokenauthenticated user: Han Dinh - fp5558requester ip
address: 35.16.226.175

Kitchen drawer to the right of sink brokenauthenticated user: Han Dinh - fp5558requester
ip address: 35.16.226.175

Ashley Hepp 02/24/2016 15:46 -

The first bathroom toilet pot is clogged. water overflows when flushed. Attention required at
the earliest.

authenticated user: Madhura Nandakumar - fr9003

requester ip address: 35.16.73.152

There is a cable jack missing in the wall of the middle room in apartment 316authenticated
user: Dreana Williams - fi2266requester ip address: 141.217.59.20

kitchen erator not workingauthenticated user: Sri Surya Satya Dantuluri - fs0702requester
ip address: 141.217.220.253

water leaking inside refrigeratorauthenticated user: Sri Surya Satya Dantuluri -
fsO702requester ip address: 141.217.220.253
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H-57318 2/15/2016 hallway light broken authenticated user: Sri Surya Satya Dantuluri - fs0702requester ip
address: 141.217.220.253

H-57319 2/15/2016 water is not draining out in bathroom shower authenticated user: Sri Surya Satya Dantuluri -
fsO702requester ip address: 141.217.220.253

H-57320 2/16/2016 The sink in the bathroom that near the doorway is blocked. authenticated user: Fangyuan
Zhang - gc0380requester ip address: 35.16.64.45

H-57321 2/16/2016 Fridge/Freezer is not working.authenticated user: Robert Eckensweiler - fr1848requester
ip address: 35.16.71.40

H-57360 2/16/2016 2/18/2016 2/22/2016 Ashley Hepp 02/22/2016 10:16 -
Hello, one of my bedroom closet doors came off the railing. Could you please fix it so that it
slides well again? Thank you!
authenticated user: Mirabelle Lindquist - el7250
requester ip address: 35.16.68.90

H-57359 2/16/2016 2/18/2016 2/22/2016  Ashley Hepp 02/22/2016 10:12 -
My toilet is broken! it keeps trying to refill water in the tank and won't stop unless | hold the
wire up.
authenticated user: Areeb Chator - ec7113
requester ip address: 141.217.220.63

H-57346 2/17/2016 Restroom Wash Basin is not draining.authenticated user: Ramakoti Ramagiri Gajendran -
fx1773requester ip address: 141.217.221.33

H-57356 2/17/2016 bathroom commode is blocked. Corner bathroom..please repair asapauthenticated user:
Nityashree Talluri - fl5894requester ip address: 35.16.235.227

H-57362 2/18/2016 The kitchen range hood is broken.authenticated user: Fangyuan Zhang - gc0380requester
ip address: 35.16.66.96

H-57353 2/18/2016 URGENT: MY toilet is dead, no not clogged but dead. authenticated user: Priyanka
Bhagat - fx4544requester ip address: 35.16.66.127

H-57381 2/18/2016 Toilet in the back is clogged.authenticated user: Anne Briand - es0317requester ip

address: 35.16.75.106

H-57382 2/18/2016 2/19/2016 2/22/2016  Ashley Hepp 02/22/2016 10:18 -
Toilet is not flushing across the first room.
authenticated user: Prateek Prakash - ez7543
requester ip address: 141.217.221.182

H-57409 2/20/2016 Closet doors need some repairing to be done. They do not close.authenticated user: Apurv
Champanerkar - fr6292requester ip address: 141.217.220.141

H-57410 2/20/2016 Living room window grill needs to be fixed. There is gap while closing the
window.authenticated user: Apurv Champanerkar - fr6292requester ip address:
141.217.220.141

H-57411 2/20/2016 The second bathroom toilet seat is broken.
authenticated user: Apurv Champanerkar - fr6292
requester ip address: 141.217.220.141

H-57412 2/21/2016 water is not draining in the wash basin and shower of 1st bath room and shower water force
is very less.Few lights in the hall way are not working.authenticated user: Nithish Kumar
Sundaramurthy - fo8344requester ip address: 141.217.221.71

H-57413 2/22/2016 The first toilet in our apartment is clogged. authenticated user: - requester ip address:
35.16.66.72

H-57414 2/22/2016 The sink disposal does not work!authenticated user: - requester ip address: 35.16.66.72

H-57415 2/22/2016 Leakage in the refrigerator. Urgent service required.authenticated user: - requester ip

address: 35.16.68.141

H-57416 2/22/2016 Kitchen Sink Tap support got broken due to rust. The Maintenance request has been made
and got confirmation mail stating "Service Request # 279898 has been accepted as work
order H-57102 as of 02/03/2016". We are yet to get the service from the concerned.

H-57428 2/23/2016 Dish/garbage disposal does not operate or turn on to function properly. authenticated user:
Arielle Armstrong-Martin - ez3255requester ip address: 35.16.224.112

H-57429 2/23/2016 Inside pieces of toilet do not function, and break very easily, most likely due to wear and tear.

authenticated user: Arielle Armstrong-Martin - ez3255requester ip address: 35.16.224.112

H-57430 2/23/2016 THERE IS A SEVERE LEAK FROM THE CEILING FAN IN THE FIRST
BATHROOMauthenticated user: Holly Krill - fh9081requester ip address: 35.16.23.93

H-57431 2/23/2016 THE GARBAGE DISPOSAL HAS BEEN BROKEN FOR OVER A MONTH. IT
SMELLS.authenticated user: Holly Krill - fh9081requester ip address: 35.16.23.93

H-57432 2/23/2016 Kitchen sink is fullauthenticated user: Sunil Srinivas Badavath - fw7832requester ip

address: 35.16.70.41
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H-57433 2/23/2016 Garbage disposal leaking.

H-57442 2/23/2016 Comode was blocked . It isnt flushing stuff in it . Uts an emergency please come and solovw
the issue please . All the waste stuff is blocking in it and it isn't flushing Its an emergency

authenticated user: Sriram Veggalam - fy5483requester ip addres

H-57451 2/24/2016 The toilet in the first bathroom overflowed and flooded the entire ground of the bathroom.

authenticated user: Rhea Thomas - fh1234requester ip address: 35.16.238.139

H-57452 2/24/2016 Toilet paper holder is broken. authenticated user: Kevin Salter - fl5545requester ip
address: 141.217.221.75

H-57453 2/24/2016 The first bulb in our corridor is broken. It needs to be replaced. Thank you so much.

authenticated user: Juan Liu - fj7508requester ip address: 35.16.239.149

H-57455 2/25/2016 Big stove top is not working. authenticated user: Sonia Gera - fr1950requester ip address:
35.16.230.222
H-57456 2/25/2016 1. bugs in bedrooms and kitchen2. bathroom sink stunk3. refrigerator leak

insideauthenticated user: Hanbing Wang - fw4565requester ip address: 35.16.231.107

H-57471 2/25/2016 lights in the first bathroom are not working!authenticated user: Daria Kuznetsova -
fx5469requester ip address: 35.16.65.203

H-57476 2/25/2016 the refrigerator in this apartment is very small compared to the other apartments and not all
sufficient for the residents to put their stuff.can we have a replacement of a bigger fridge
please.authenticated user: Tulasi Priya Gudapati - ft7865requeste

H-57472 2/25/2016 garbage disposal in the kitchen sink not workingauthenticated user: Jie Xin Tang -
fe7901requester ip address: 35.16.69.65

H-57470 2/25/2016 The door knob of the closet between the second bathroom and bedroom keeps falling
apart.authenticated user: Julia Kamenko - fc8584requester ip address: 35.16.67.128

H-57477 2/26/2016 Refrigerator is not cooling properly.authenticated user: Gihan Basnayake Mudiyanselage -
ft6366requester ip address: 141.217.220.66

H-57505 2/26/2016 closet beside the bathroom will not closeauthenticated user: Ally Wang - fm9281requester
ip address: 141.217.221.143

H-57503 2/26/2016 Toilet is overflowing and my bathroom is filled with waterauthenticated user: Arunachalam
Chidambaram - fq9135requester ip address: 141.217.220.199

H-57504 2/27/2016 APARTMENT REFRIGERATOR IS BROKEN. FOOD IS ROTTEN. EMERGENCY!!!!!

PLEASE FIX. authenticated user: Mossub Qatu - fk8100requester ip address:
35.16.239.253

H-57507 2/28/2016 First bathroom (nearest kitchen) - water is not draining properly in the sink and the
shower.authenticated user: Unavailable Unavailable - fm3607requester ip address:
141.217.221.137

H-57501 2/28/2016 toilet does not flush, not filling up with water authenticated user: Ellie Rodriguez -
fx6793requester ip address: 35.16.77.58

Received: 352 Finished: 189 Completed: 237
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