
DRAFT Housing Work Orders Received 9/1/15 9/30/15through 

TotalRecieved FinishedWO

Maint. Work Order 488

Atchison 27

Low 27

Atchison HK 1

H-54939 9/27/2015 The moving/loading bins need to be cleaned and repaired because they are dirty, and several 
of them are broken. authenticated user: Faith Basheer - fp3620 requester ip address: 
35.16.97.83

Atchison Maint 26

H-54262 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 08:34 - 
Window blind chain is broken. Something else is messed up/jammed with the chain rotation. 
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.191

H-54356 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 08:32 - 
Shower drain is stopped up and black stuff is coming out of the shower drain. Bathroom door 
doesn't lock either 
authenticated user: Zaria Wynn - fq1945
requester ip address: 35.16.107.195

H-54357 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 08:31 - 
toilet seat cover is broken
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.242

H-54385 9/2/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 08:38 - 
Shower floods when I turn the shower on and sometimes floods when others flush their toilets.
authenticated user: Tanneh Nagbe - eu7026
requester ip address: 35.16.111.15

H-54388 9/2/2015 My window has no screen. I need a new one.  authenticated user: Naje Safford - 
fw5698 requester ip address: 35.16.100.141

H-54389 9/2/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 08:39 - 
My chair is badly broken and was this way upon my arrival.I would like a new or fixed desk 
chair.
authenticated user: Maurekha Haynes - fv4091
requester ip address: 35.16.101.181

H-54400 9/3/2015 Shower flooded and has not been used yet authenticated user: Tishera Page - 
ey3302 requester ip address: 35.16.108.149

H-54399 9/3/2015 THE LIGHT IN FRONT OF LOUNGE IS OUT authenticated user: Joanna Berry - 
fa3511 requester ip address: 141.217.23.234

H-54433 9/3/2015 Back of chair is loose on one side. Somewhat unstable. authenticated user: Jake Clor - 
ff6066 requester ip address: 35.16.105.138

H-54550 9/4/2015 The shade chain broke please send someone to repair it.  authenticated user: Carly 
Malburg - fh1228 requester ip address: 141.217.23.225

H-54542 9/8/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 08:44 - 
Window cord is broken so the blinds won't open and close. 
authenticated user: Shalini Tummala - fv3672
requester ip address: 35.16.99.146

H-54543 9/8/2015 The curtain does not go up. 
authenticated user: Dominique Perry - fo3864
requester ip address: 35.16.105.5

H-54553 9/8/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 14:19 - 
Resident says shower drain is clogged and overflows while running.
authenticated user: Dijon Williams - fk3806
requester ip address: 141.217.23.225

H-54544 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 08:44 - 
Hallway light next to doorway is becoming detached from ceiling. Also, the air conditioning 
might not be working properly anymore because the room is not cooling down recently even 
on the coldest setting. 
authenticated u

H-54643 9/14/2015 My window doesn't open. This is an extremely pressing issue. I have the right to fresh air. It 
was written on my original move in form, yet it never got tended to. Also my cable doesn't 
work. I purchased the appropriate adapter to find that I didn't get a
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H-54752 9/16/2015 The light is out by room 520 in the hall authenticated user: Abigail Landskroener - 
fk9925 requester ip address: 141.217.23.218

H-54753 9/16/2015 Main lobby in hallway ceiling lights are out. 1st floor authenticated user: Abigail 
Landskroener - fk9925 requester ip address: 141.217.23.218

H-54754 9/16/2015 First floor ladies bathroom ceiling damage needs to be repaired  authenticated user: Abigail 
Landskroener - fk9925 requester ip address: 141.217.23.218

H-54799 9/19/2015 Shower drain emitted black dirt and covered floor of shower.
authenticated user: Jake Clor - ff6066
requester ip address: 141.217.23.191

H-54802 9/21/2015 My shower is clogged and not draining. Could it please be fixed? Thank you.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.191

H-54854 9/21/2015 The shower drain might be clogged, water is coming up from the drain and bringing up black 
debris, rendering the shower unusable. Shower is starting to drip off and on sporatically as 
well again. Thank you! authenticated user: Kaitlyn Van Tuil - fv3737 re

H-54855 9/21/2015 Main door to room does not latch or lock correctly when shut. authenticated user: John 
Creasey - fy2342 requester ip address: 35.16.235.59

H-54856 9/22/2015 Repair the walls in office along with putting up a chalkboard.  authenticated user: Abigail 
Landskroener - fk9925 requester ip address: 141.217.23.214

H-54897 9/22/2015 The handle on the door on the inside of the bathroom is stuck.
authenticated user: Enrique Rodriguez - fw3787
requester ip address: 35.16.101.151

H-54904 9/24/2015 The light is out above benches on second floor across /between  room 227 through 
231 authenticated user: Joanna Berry - fa3511 requester ip address: 141.217.23.220

H-54925 9/25/2015 The pull string for the blinds has been malfunctioning since move in. The blind can't be 
opened because the pull string has come undone. authenticated user: Jake Clor - 
ff6066 requester ip address: 35.16.102.31

Chatsworth 46

High 1

Chatsworth Maint 1

H-54699 9/14/2015 The doornob on the front door to the apartment is broken and continuously falls off. Thanks! 
  
authenticated user: Rachel Deluca - fq2843 requester ip address: 70.194.3.130

Low 45

Chatsworth HK 2

H-54429 9/3/2015 9/4/2015 9/17/2015 Ashley Hepp 09/17/2015 09:10 - 
Resident complained of a box spring in the hallway of the 2nd floor. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.216

H-54865 9/21/2015 Housekeeping Check authenticated user: Charles Ringer - fz6340 requester ip address: 
141.217.23.228

Chatsworth Maint 43

H-54249 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 09:03 - 
kitchen sink drainage problem. I think there may be a blockage. Water drains very slowly. 
authenticated user: Brandon Wright - fx9484
requester ip address: 35.16.79.126

H-54304 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 09:00 - 
Stove is not working. Not turning on
authenticated user: Naman Chopra - fq7231
requester ip address: 141.217.23.216

H-54324 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 09:01 - 
Blinds in the room are worn out. Some of them got detached 
authenticated user: Ratna Karthik Mullapudi - fg8190
requester ip address: 35.16.81.77

H-54416 9/3/2015 9/9/2015 9/21/2015 Ashley Hepp 09/21/2015 09:24 - 
Bathroom sink is not draining properly.
authenticated user: Keaira Stewart - fg9760
requester ip address: 141.217.23.216

H-54417 9/3/2015 Curtains torn by wind needs to be replaced. authenticated user: Somak Banerjee - 
fk4418 requester ip address: 141.217.233.70
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H-54418 9/3/2015 9/4/2015 9/17/2015 Ashley Hepp 09/17/2015 09:07 - 
Bathroom light bulb broken cannot remove it. Needs to be removed.
authenticated user: Somak Banerjee - fk4418
requester ip address: 141.217.233.70

H-54419 9/3/2015 Put a board or something on the kitchen top. The color is peeling off. authenticated user: 
Somak Banerjee - fk4418 requester ip address: 141.217.233.70

H-54430 9/3/2015 9/4/2015 9/17/2015 Ashley Hepp 09/17/2015 09:08 - 
1. Water is not flowing freely through Bathroom sink.

2. Same with the kitchen sink.

3. AC in living room doesn't seem to cool the room. It feels like a fan.

4. All the doors of cabinets in kitchen aren't closing 

H-54649 9/5/2015 Kitchen stove is not working.  authenticated user: Keaira Stewart - fg9760 requester ip 
address: 141.217.23.210

H-54517 9/6/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:17 - 
Chatsworth back door ramp lights are out.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.233.110

H-54523 9/7/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:12 - 
Light bulb in bathroom not working
authenticated user: Naman Chopra - fq7231
requester ip address: 141.217.23.210

H-54524 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:13 - 
Hello, recently the door in my room (512) is very very very hard to open, especially open from 
the inside, it's almost impossible to get out from my room. Can someone come to check the 
problem? Thank you so much!
authenti

H-54525 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:14 - 
Hello, two light bulbs in my Kitchen are broken, can someone come to fix it? Thank you so 
much!
authenticated user: Kejiang Ye - fy2713
requester ip address: 35.16.71.43

H-54518 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:15 - 
The bathroom sink is plugged. Also the bathtub is plugged. Can you please unplugged it.
authenticated user: Marta Lukacovic - ek6338
requester ip address: 141.217.233.80

H-54519 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:18 - 
The sink in the bathroom does not let water go through. I think it is stuck.
authenticated user: Mehmet Ondur - et4652
requester ip address: 35.16.72.171

H-54531 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 09:11 - 
New drip pans for the oven
authenticated user: Aja Pettiford - fi6887
requester ip address: 35.16.66.30

H-54586 9/9/2015 Bulb in shower is not working  authenticated user: Niranjan Jadhav - fr9238 requester ip 
address: 35.16.230.227

H-54574 9/10/2015 There is a dim light near room 612. authenticated user: Peter Dolnicek - eo7549 requester 
ip address: 141.217.23.214

H-54575 9/10/2015 There is a light out on the south stairwell near room 313. authenticated user: Peter 
Dolnicek - eo7549 requester ip address: 141.217.23.214

H-54577 9/10/2015 There are missing ceiling tiles near room 308. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.214

H-54636 9/10/2015 Shades in living room will not go up! authenticated user: Michelle Talukder - 
ev6408 requester ip address: 141.217.232.249

H-54637 9/11/2015 we want our window screens to be changed in our room as they are not working 
properly authenticated user: Manoj Kumar Rebba - fw3516 requester ip address: 
35.16.230.227

H-54639 9/11/2015 Lights out in certain areas and need to be replaced. Light out by 205. Stairwell light out by 
room 313. Light cover missing by 210.  authenticated user: Vivien Okechukwu - 
fh2758 requester ip address: 141.217.23.232

H-54640 9/11/2015 Missing ceiling tiles by the following rooms:  301, 303, two by 310, 314, three by 317, 503, 
505, 510, 514, and 1513.  authenticated user: Vivien Okechukwu - fh2758 requester ip 
address: 141.217.23.232
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H-54644 9/11/2015 fridge bulb is not working. authenticated user: Sujaswa Joshi - fx1904 requester ip address: 
35.16.230.227

H-54825 9/20/2015 Wall sidings needs to be refurbished  authenticated user: Rashd Alghamdi - 
fs0282 requester ip address: 35.16.235.176

H-54826 9/21/2015 The door to the bedroom hits the side of the door frame. So it does not open and close 
easily. authenticated user: Rashd Alghamdi - fs0282 requester ip address: 35.16.235.176

H-54821 9/21/2015 Kitchen sink is clogged authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.232.175

H-54872 9/21/2015 The light in the kitchen ceiling burnt out. authenticated user: Yixin Chen - fl9509 requester 
ip address: 35.16.65.155

H-54866 9/21/2015 Maintenance Check authenticated user: Charles Ringer - fz6340 requester ip address: 
141.217.23.228

H-54868 9/21/2015 Problem with the sink drainage.   authenticated user: Rushabh Vasani - fx9797 requester ip 
address: 35.16.69.100

H-54874 9/21/2015 change kitchen light bulb authenticated user:   -  requester ip address: 35.16.77.191

H-54892 9/22/2015 Wash Basin in the washroom broken. authenticated user: Murali Pavan Vavilakolunu - 
fs0952 requester ip address: 35.16.69.100

H-54893 9/22/2015 Blinders not working for any of the Windows  authenticated user: Murali Pavan 
Vavilakolunu - fs0952 requester ip address: 35.16.69.100

H-54894 9/22/2015 Bulb in the fridge not working authenticated user: Murali Pavan Vavilakolunu - 
fs0952 requester ip address: 35.16.69.100

H-54895 9/22/2015 Few tiles in the kitchen are coming off. authenticated user: Murali Pavan Vavilakolunu - 
fs0952 requester ip address: 35.16.69.100

H-54935 9/25/2015 3rd floor east stairwell light is out. authenticated user: Briana Collins - ez6508 requester ip 
address: 141.217.23.219

H-54944 9/25/2015 The cooking light is broken. authenticated user: Yinan Hu - fs5434 requester ip address: 
35.16.78.2

H-54941 9/25/2015 There are two small cupboard at entrance to kitchen - the glass doors are missing from one 
of the cupboards.  I reported this to Angelica the day I moved in.  Please replace.  Thank 
you. authenticated user: Miriam Greenberg - aa3319 requester ip address: 

H-54994 9/28/2015 Sink drains very slowly and Window in apartment is stuck and will not close. authenticated 
user: Keaira Stewart - fg9760 requester ip address: 141.217.23.216

H-54995 9/29/2015 The kitchen sink is slightly clogged, and a terrible smell is emanating from it. We need 
someone to unclog it please. authenticated user: Saira Hoda - dw5627 requester ip 
address: 141.217.233.49

H-55024 9/29/2015 Clogged bathroom sink authenticated user: Naijamah Allah - ej2633 requester ip address: 
141.217.23.210

H-55027 9/29/2015 Tub is draining very slowly. Shireice has removed all of the hair that was in the drain, but 
water still takes a long time to drain.  Unit is occupied.  authenticated user: Naijamah 
Allah - ej2633 requester ip address: 141.217.23.210

DeRoy 98

High 23

DeRoy HK 23

H-54317 9/1/2015 9/1/2015 9/8/2015 Ashley Hepp 09/08/2015 08:56 - 
The carpet seriously needs to be cleaned and/or replaced. Toenail clippings and many stains 
were found on the carpet.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-54645 9/4/2015 9/22/2015 9/22/2015 Ashley Hepp 09/22/2015 15:09 - 
Needs to be cleaned
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.210

H-54533 9/9/2015 9/10/2015 9/14/2015 Ashley Hepp 09/14/2015 13:17 - 
Final clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-54534 9/9/2015 9/8/2015 9/14/2015 Ashley Hepp 09/14/2015 13:16 - 
Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210
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H-54535 9/9/2015 9/8/2015 9/14/2015 Ashley Hepp 09/14/2015 13:14 - 
Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-54536 9/9/2015 9/10/2015 9/14/2015 Ashley Hepp 09/14/2015 13:20 - 
Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-54537 9/9/2015 9/11/2015 9/22/2015 Ashley Hepp 09/22/2015 15:00 - 
Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-54666 9/14/2015 9/16/2015 9/22/2015 Ashley Hepp 09/22/2015 15:02 - 
weekly clean 
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.210

H-54667 9/14/2015 9/15/2015 9/22/2015 Ashley Hepp 09/22/2015 15:07 - 
weekly clean
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.210

H-54668 9/14/2015 9/15/2015 9/22/2015 Ashley Hepp 09/22/2015 15:06 - 
weekly clean
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.210

H-54767 9/17/2015 Final Clean authenticated user: Briana Collins - ez6508 requester ip address: 
141.217.23.210

H-54793 9/18/2015 Final clean. Next move-in is scheduled for 9/23. authenticated user: Manaswini Remidi - 
fs2524 requester ip address: 141.217.23.210

H-54823 9/20/2015 Weekly clean authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 
141.217.23.210

H-54841 9/21/2015 Final clean authenticated user: Jaipal Singh - ez1536 requester ip address: 141.217.23.210

H-54842 9/21/2015 Weekly clean authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.23.210

H-54843 9/21/2015 Final clean (next move in scheduled for 9/23) authenticated user: Jaipal Singh - 
ez1536 requester ip address: 141.217.23.210

H-54864 9/22/2015 Final clean

H-54917 9/24/2015 A resident just moved out of the safe room. Please clean. Thanks!

H-54984 9/28/2015 weekly clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-54985 9/28/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-54986 9/28/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-54987 9/28/2015 Weekly Clean authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-55020 9/29/2015 Resident has lived in apt for more than a year and is requesting their carpets be shampooed 
carpet authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

Low 75

DeRoy HK 7

H-54568 9/9/2015 9/22/2015 9/22/2015 Ashley Hepp 09/22/2015 14:57 - 
Please clean carpet in apartment. Carpet was dirty when resident moved in. It will most likely 
need to be shampooed. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54570 9/10/2015 9/10/2015 9/14/2015 Ashley Hepp 09/14/2015 13:19 - 
There are cigarette remnants in the north stairwell on floors 15, 14, 13, 12, 11, 10, and 9 near 
1507 through 907.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.214
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H-54631 9/10/2015 9/14/2015 9/22/2015 Ashley Hepp 09/22/2015 14:58 - 
The carpet needs to be shampooed 
authenticated user: Cecilia Thommie - fi8193
requester ip address: 35.16.77.191

H-54641 9/11/2015 9/11/2015 9/22/2015 Ashley Hepp 09/22/2015 15:04 - 
there is mold growing on the ceiling
authenticated user:   - 
requester ip address: 35.16.77.191

H-54642 9/11/2015 9/14/2015 9/22/2015 Ashley Hepp 09/22/2015 15:00 - 
clean the carpet please it was spotted and dirty before I moved in
authenticated user: Ashley Cross - fo9201
requester ip address: 35.16.77.191

H-54742 9/16/2015 The door latch on the 9th floor trash room is taped open. Appears broken. authenticated 
user: Hunter Hollister - fi6094 requester ip address: 35.16.96.94

H-54847 9/21/2015 Tile cleaning in bathroom authenticated user: Jaipal Singh - ez1536 requester ip address: 
141.217.23.210

DeRoy Maint 68

H-54319 9/2/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:44 - 
The shower drains really slow, if at all. The shower drain may be clogged. Please fix.

Thank you. 
authenticated user: Hannah Smith - fb8842
requester ip address: 35.16.68.241

H-54382 9/2/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:43 - 
The oven light is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.214

H-54383 9/2/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:32 - 
Toilet paper holder is not staying on the wall properly.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.214

H-54410 9/2/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 14:41 - 
Resident says that light in kitchen stopped working. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54411 9/3/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 14:39 - 
Our garbage disposal does not work.  Our kitchen smells because there is trapped food in 
there.  Please help!
authenticated user: Megan Moncion - fh1128
requester ip address: 35.16.74.69

H-54412 9/3/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:45 - 
The shower drain is clogged.  Little water is able to get through so it is backing up the shower.
authenticated user: Megan Moncion - fh1128
requester ip address: 35.16.74.69

H-54413 9/3/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 14:45 - 
Kitchen sink is clogged
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54414 9/3/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 14:43 - 
Resident says that bathroom sink is clogged
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54415 9/3/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 14:33 - 
Our since needs to be unclogged.
authenticated user: Danielle Henry - ew4467
requester ip address: 35.16.77.191

H-54646 9/4/2015 The roof is leaking. Please locate leak and contact engineer if needed. authenticated user: 
Shiv Enaker - eu5775 requester ip address: 141.217.23.210

H-54647 9/4/2015 Fix the door of the cabinet. I hardly open and close it. authenticated user: Trang Bui - 
fq9743 requester ip address: 35.16.77.191

H-54648 9/4/2015 Blinds are broken  Bathroom tub needs to be fixed authenticated user: Joshua Loukotka - 
fi6490 requester ip address: 141.217.23.210

H-54650 9/5/2015 bathtub drain not working authenticated user: Rahul Reddy Kandi - fs2308 requester ip 
address: 141.217.23.210
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H-54522 9/7/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:42 - 
Light bulb in bathroom not working
authenticated user: Naman Chopra - fq7231
requester ip address: 141.217.23.210

H-54526 9/8/2015 There is no blinds in the living room since we moved in. Thanks authenticated user: 
Rodrigo Lisboa Della Rovere - ft3036 requester ip address: 141.217.233.137

H-54527 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:28 - 
- Door gets stuck, cannot be opened from the inside.
authenticated user: Lofti Kerzabi - fo8196
requester ip address: 141.217.23.210

H-54530 9/8/2015 9/9/2015 9/17/2015 Ashley Hepp 09/17/2015 11:41 - 
Kitchen's ceiling light doesn't work. Thank you.
authenticated user: Boshen Zhang - fc5991
requester ip address: 141.217.233.157

H-54558 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 11:52 - 
Bathroom light is not working. The lamp is failing when turning on.
authenticated user: Rafael Elias Meyer - fs8542
requester ip address: 35.16.66.250

H-54561 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 11:50 - 
Missing dresser
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54563 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 11:48 - 
Resident says vent cover is missing in kitchen. Resident just moved in. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54565 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 11:49 - 
Resident says tub drain is clogged. Resident just moved in. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54566 9/9/2015 Resident says that blinds are broken and/or missing in larger bedroom. Resident just moved 
in.  authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.210

H-54567 9/9/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 11:51 - 
Resident says that knob on stove comes off. Resident also says that she cannot tell if stove 
is on or off. Resident just moved in. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-54569 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 11:58 - 
There are disrupted ceiling tiles near room 1516.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.214

H-54571 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 11:57 - 
There is a ceiling light near 901 in the hallway that is nonfunctional.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.214

H-54572 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 11:56 - 
There is a dimmed stairwell light near room 807.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.214

H-54573 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 11:55 - 
There is a hall light out near 715.
authenticated user: Peter Dolnicek - eo7549
requester ip address: 141.217.23.214

H-54576 9/10/2015 There are missing ceiling tiles near room 317. authenticated user: Peter Dolnicek - 
eo7549 requester ip address: 141.217.23.214

H-54578 9/10/2015 There is a ceiling light out near 305. authenticated user: Peter Dolnicek - eo7549 requester 
ip address: 141.217.23.214

H-54582 9/10/2015 There is a ceiling light out near 205. authenticated user: Peter Dolnicek - eo7549 requester 
ip address: 141.217.23.214

H-54629 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 14:01 - 
The filter on the fan over the stove fell out 
authenticated user: Dina Mhanna - ev5191
requester ip address: 35.16.78.121
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H-54630 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 14:05 - 
The shower is broken. It is not draining. Second request submitted
authenticated user: Briana Collins - ez6508
requester ip address: 141.217.23.210

H-54633 9/10/2015 9/11/2015 9/17/2015 Ashley Hepp 09/17/2015 14:01 - 
Key is getting stuck in the door. It will open, but it takes a lot of force to open it. 
authenticated user: Briana Collins - ez6508
requester ip address: 141.217.23.210

H-54652 9/12/2015 Lightbulb in foyer near front door went out completely. authenticated user: Natalie Nogoy - 
fb8644 requester ip address: 35.16.227.214

H-54653 9/13/2015 Bathroom sink is clogged. Please fix.  authenticated user: Xiantria Nichols - 
ez5268 requester ip address: 35.16.70.101

H-54654 9/13/2015 The sink in the bathroom is clogged. Please service as soon as possible.  Thanks! 
 
authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-54655 9/13/2015 The blinds in the living room are broken. Please service as soon as possible.  Thanks! 
 
authenticated user: Chiara Woods - eb8378 requester ip address: 141.217.23.210

H-54669 9/14/2015 mold peeling and paint job should be done on bathroom ceiling authenticated user: Rahul 
Reddy Kandi - fs2308 requester ip address: 141.217.23.210

H-54701 9/15/2015 There is a clog in the drainage tube of wash basin / sink. authenticated user: Header Al 
Rufaifi - fr9213 requester ip address: 35.16.78.83

H-54702 9/15/2015 Resident states that toilet continuously runs after flushing; and the toilet is very close to 
overflowing.  authenticated user: Psoccrates Stansberry - cl5547 requester ip address: 
141.217.23.210

H-54723 9/15/2015 A loud buzzing sound is coming from refrigerator and the light in the refrigerator is not 
working  authenticated user: Ammu Balachandran - fp0960 requester ip address: 
35.16.67.20

H-54745 9/16/2015 The toilet seat hinges is broken can you please fix it. authenticated user: Ashley Cross - 
fo9201 requester ip address: 35.16.77.191

H-54746 9/17/2015 Blinds are broken in the master bedroom authenticated user: Devan Simmons - 
ev6163 requester ip address: 35.16.72.110

H-54766 9/17/2015 The ceiling paint in the bathroom is pealing badly. their is also a panel along the bottom of the 
floor that is coming loose.  authenticated user: Lauren Coats - ep5240 requester ip 
address: 35.16.69.171

H-54769 9/17/2015 Bathtub is clogged. Tried de-clog fluid, but it is not working.  authenticated user: Sean 
Martinez - fv5931 requester ip address: 35.16.73.195

H-54785 9/17/2015 bathroom light blew out. ð��" so we have to go the whole night without a light. 
 
authenticated user: Ladajah Jackson - fa5068 requester ip address: 35.16.77.191

H-54787 9/17/2015 Exhaust fan on the stove is not working.  authenticated user: Psoccrates Stansberry - 
cl5547 requester ip address: 141.217.23.210

H-54812 9/19/2015 I put in a request for this about a month ago, but it was never acted upon. The bathtub in our 
bathroom hasn't drained since we moved in. We tried using draino, which got a little bit of 
flow going, but it's still far from ideal. Thanks. authenticated use

H-54846 9/21/2015 the drain is not working in the shower authenticated user: Salma Al Azmeh - 
fl0347 requester ip address: 35.16.77.191

H-54871 9/21/2015 Batteries on door alarm at loading dock were changed but now the light isn't blinking. Please 
check it out. Thanks! authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.210

H-54873 9/21/2015 Blinds in living room don't spin/rotate closed. Blinds in bedroom w small window don't have 
actual blinds, just the top assembly mounted.  authenticated user: Charles Ringer - 
fz6340 requester ip address: 35.16.74.142

H-54875 9/22/2015 Can you please replace the right-most set of horizontal blinds in the large bedroom of DR 
1315. They were damaged during cleanup of a water leak issue. See CD Ringer for more info 
if necessary. authenticated user: Charles Ringer - fz6340 requester ip addr

H-54877 9/22/2015 Bathroom light burned out, replacement bulb please authenticated user: Alexandra 
Mckinzie - fo7857 requester ip address: 35.16.77.191

H-54896 9/22/2015 Bathroom light won't work. Possible burnt out bulb, replacement please  authenticated 
user:   -  requester ip address: 35.16.78.252

H-54900 9/23/2015 218's closet door is completely off the hinges  authenticated user: Christopher Gikas - 
fo7900 requester ip address: 141.217.23.210
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H-54901 9/23/2015 Resident says that when he uses his faucet to run water, water goes down one sink, and then 
comes out of the other sink.    authenticated user: Tamika Davis - eq2532 requester ip 
address: 141.217.23.210

H-54902 9/23/2015 The stove top does not heat up. Three of the electric plates do not turn on/heat 
up. authenticated user: Briana Collins - ez6508 requester ip address: 141.217.23.232

H-54930 9/25/2015 10th floor west stairwell light is out authenticated user: Briana Collins - ez6508 requester ip 
address: 141.217.23.219

H-54951 9/28/2015 Problems with sink  authenticated user: Jasmine Kendrick - eu6470 requester ip address: 
141.217.23.210

H-54988 9/28/2015 bathroom closet door handle needs to be fixed authenticated user: Jeron Johnson - 
fa6854 requester ip address: 35.16.77.191

H-54989 9/28/2015 refrigerator is not working properly . resident is hearing lot of noise from the freezer  
 
authenticated user: Rahul Reddy Kandi - fs2308 requester ip address: 141.217.23.210

H-54990 9/29/2015 Light in the closet by the bathroom went out authenticated user: Nadeen Mansour - 
fg9889 requester ip address: 35.16.68.157

H-54992 9/29/2015 Bathroom light is out and tissue dispenser needs to be tightened  authenticated user: 
Raphael Tramble - ei3675 requester ip address: 35.16.74.135

H-55021 9/29/2015 Door knob/door lock on main apartment door keeps falling off every time the door is 
locked. authenticated user: Angelica Reyna - ag8310 requester ip address: 141.217.23.210

H-55022 9/29/2015 My apartment window is leaking very badly and it is going to destroy the new dry wall and 
carpet that was just put in if its not fixed ASAP. authenticated user: Nicole Evans - 
fn7500 requester ip address: 35.16.73.219

H-55023 9/29/2015 Hello, there is a leak coming from my ceiling that drips on my head. I believe it is from the 
rain.I think it may be from the caulk from the southernmost window as 
well.  Thanks,  Tyler Hoffman authenticated user: Tyler Hoffman - fe4029 requester ip 
addre

H-55025 9/29/2015 Lightbulb in bathroom has blown out.  authenticated user: Naijamah Allah - 
ej2633 requester ip address: 141.217.23.210

H-55026 9/29/2015 The control panel on my oven needs to be fixed and I am having a leak from my window due 
to the rain. It looks like foundation is cracked and causing the leak.   Thank you 
 
authenticated user: Quanyaria Story - fs4043 requester ip address: 35.16.70.73

Ghafari 36

High 1

Ghafari Maint 1

H-54308 9/1/2015 chair is cracked. room 633 Ghafari, chair closest to the window.

Medium 1

Ghafari Maint 1

H-54786 9/17/2015 The shade in the room is broken. Can't draw the shade up or down. 
authenticated user: Briana Newsome - fp5838
requester ip address: 35.16.103.159

Low 34

Ghafari HK 12

H-54312 9/2/2015 9/22/2015 9/22/2015 Ashley Hepp 09/22/2015 14:55 - 
There is trash all over the room and huge boxes that make it very hard to enter the room.
authenticated user:   - 
requester ip address: 35.16.104.27

H-54314 9/2/2015 9/22/2015 9/22/2015 Ashley Hepp 09/22/2015 14:56 - 
Trash is over filling and there are multiple bags surrounding the trash bin.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54315 9/2/2015 9/22/2015 9/22/2015 Ashley Hepp 09/22/2015 14:56 - 
Trash room has open bags and boxes and liquids and materials all over the floor.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54376 9/2/2015 Trash needs to be taken out of lounge and the floors need to be cleaned.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

Thursday, October 01, 2015 Page 9 of 24



TotalRecieved FinishedWO

H-54377 9/2/2015 The trash is over filling and needs to be taken out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54378 9/2/2015 There is a table that has been taken apart and materials are just sitting there.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54379 9/2/2015 Trash room needs to be cleaned out.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.104.27

H-54671 9/12/2015 Trash shoot is clogged so much that the door will not close and trash bags are all over the 
floor.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.105.102

H-54675 9/12/2015 The garbage can is over flowing with trash including pizza boxes.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.105.102

H-54717 9/16/2015 There is trash and pizza boxes on the tables. The trash is also over flowing.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.98.72

H-54718 9/16/2015 The trash shoot will not close all the way.
authenticated user: Alexandra D'Abreu-Hines - fp0908
requester ip address: 35.16.98.72

H-54798 9/21/2015 There is food on the floor of this lounge, and it needs cleaning as soon as possible. The trash 
can is also overflowing.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.188

Ghafari Maint 22

H-54287 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 14:16 - 
light out in women's restroom at Starbucks.

H-54309 9/1/2015 9/3/2015 9/17/2015 Ashley Hepp 09/17/2015 08:42 - 
closet rack is broken (closet on the right)

authenticated user:   - 
requester ip address: 141.217.23.187

H-54310 9/1/2015 9/2/2015 9/17/2015 Ashley Hepp 09/17/2015 14:17 - 
I need one of the desk chairs replaced; it's cracked where the seat meets the back and could 
give way with the slightest bend. I already talked to the housing staff about this after sending 
a request to the wrong departmen

H-54435 9/3/2015 Toilet seat cover broken authenticated user: Garrett Sears - fh9529 requester ip address: 
141.217.225.59

H-54436 9/4/2015 Our drain in our bathroom smells really bad and we tried to run the shower, sink and we 
flushed the toilet a few times to try and fix it but it is still bad. authenticated user: Lauren 
Oppenheiser - fv7921 requester ip address: 35.16.105.211

H-54541 9/6/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 08:45 - 
My shower is not draining at all. It was working fine until today. there is stuff that is coming 
out of the drain as well. 
authenticated user: Madelynn Guerra - fx8558
requester ip address: 35.16.111.253

H-54601 9/10/2015 Toilet paper dispenser in women's bathroom is broken
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54632 9/11/2015 Top drawer of the dresser on the left is stuck.  
authenticated user: Monique Bailhe - ev2511
requester ip address: 141.217.23.225

H-54670 9/12/2015 room door will not lock (with use of key or locking from the inside)
and window wont open
authenticated user: Rheana Allen - fh1699
requester ip address: 141.217.23.187

H-54672 9/14/2015 Latches on the side of the main door are jammed in so that the door does not latch shut.  It is 
therefore unable to lock.  Sometimes jiggling the handle will pop them back out but its hard.  
authenticated user: Monique Bailhe - ev2511
requester ip addr

H-54674 9/14/2015 Bathroom door doesn't lock.. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.225
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H-54755 9/17/2015 The entryway from the gold n greens side into the main lobby needs to be painted and the 
chips in the walls need to be repaired.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54756 9/17/2015 Lightbulb needs replacing in women's bathroom.
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.187

H-54788 9/18/2015 paint touch ups, Ghafari, 5th floor - 2nd floor

H-54898 9/23/2015 beige touch ups from 6th floor to the 2nd floor. ghafari

H-54899 9/24/2015 Shower drain is clogged and water is overflowing.  Shower is stopped for now. The drain 
needs to be unclogged.
authenticated user: Anthony Kurcz - ez7811
requester ip address: 141.217.23.225

H-54918 9/24/2015 Sink in this room is clogged
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.225

H-54924 9/24/2015 Shower drain is clogged
authenticated user: Emily Moran - ez9649
requester ip address: 141.217.23.225

H-54926 9/24/2015 Since I moved in the desk I have the track was loose for pulling in/out and now one of the 
bars that holds it up is hanging down and on one screw. 
authenticated user: Vanessa Rennie - fv6909
requester ip address: 35.16.102.170

H-54981 9/29/2015 The ceiling in the shower is leaking. Please service ASAP!!!! authenticated user: Chiara 
Woods - eb8378 requester ip address: 141.217.23.187

H-54982 9/29/2015 The sink in this unit is clogged. Please service ASAP!  authenticated user: Chiara Woods - 
eb8378 requester ip address: 141.217.23.187

H-55015 9/29/2015 lever/string fell out of curtain
authenticated user: Dijon Williams - fk3806
requester ip address: 141.217.23.187

Towers 178

Low 178

Towers HK 18

H-54437 9/4/2015 Excessive trash in trash room authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.225.59

H-54452 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 09:06 - 
This is my second time submitting a service request for my air conditioning being broken. I 
pay too much money to sit in a sauna.
authenticated user: Kimberley Mclaren-Kennedy - fd7194
requester ip address: 70.210.66.20

H-54609 9/11/2015 9/11/2015 9/11/2015 Extreme rust in shower due to water damage
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.178

H-54610 9/11/2015 9/11/2015 9/11/2015 Massive amounts of black mold and rust on windows due to water damage. Windows cannot 
function.
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.178

H-54776 9/17/2015 There are cigarette butts in the 12th and 13th floor stairwells  authenticated user: Sarah 
Hoef - fh1499 requester ip address: 35.16.40.119

H-54805 9/20/2015 Mold growing on the bathroom ceiling  authenticated user: Cheryl Baraza - 
fv4537 requester ip address: 35.16.108.2

H-54807 9/20/2015 Stairway 1 cigarette butts in stair case. authenticated user: Keontae Ware - 
fg9660 requester ip address: 35.16.104.41

H-54808 9/20/2015 Stairway 4 trash in stairs cases. authenticated user: Keontae Ware - fg9660 requester ip 
address: 35.16.104.41

H-54809 9/20/2015 Stairway 2 trash in staircase. authenticated user: Keontae Ware - fg9660 requester ip 
address: 35.16.104.41

H-54814 9/21/2015 trash on the middle wing of 5th floor  authenticated user: Jose Malang - ez4475 requester 
ip address: 35.16.98.92

H-54815 9/21/2015 trash on the middle wing of 9th floor  authenticated user: Jose Malang - ez4475 requester 
ip address: 35.16.98.92
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H-54816 9/21/2015 trash on the middle wing of 4th floor  authenticated user: Jose Malang - ez4475 requester 
ip address: 35.16.98.92

H-54817 9/21/2015 trash on the middle stair case of the middle wing of 5th floor  authenticated user: Jose 
Malang - ez4475 requester ip address: 35.16.98.92

H-54819 9/21/2015 Cigarette butts on 9th floor staircase 1.  authenticated user: Jose Malang - 
ez4475 requester ip address: 35.16.98.92

H-54820 9/21/2015 Trash room is backed up on 7th floor  authenticated user: Jose Malang - ez4475 requester 
ip address: 35.16.98.92

H-54822 9/21/2015 Trash room is backed up on 2nd floor  authenticated user: Jose Malang - ez4475 requester 
ip address: 35.16.98.92

H-54911 9/24/2015 Trash on stair 3 authenticated user: Taylor Hall - eq7319 requester ip address: 35.16.228.96

H-54931 9/25/2015 There is excessive trash in the 4th floor laundry room. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.225.73

Towers Maint 160

H-54295 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 10:28 - 
My bedroom foyer light is missing 
authenticated user: Max Popkin - fw4055
requester ip address: 35.16.231.215

H-54296 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 10:23 - 
Main light has burnt out in my room. It's the bigger lightbulb I believe 
authenticated user: Elizabeth Diviney - fh6923
requester ip address: 35.16.108.248

H-54299 9/1/2015 9/1/2015 9/21/2015 Ashley Hepp 09/21/2015 10:36 - 
Black support beam for lofting a bed 
authenticated user: Anna Connolly - ft4845
requester ip address: 35.16.15.97

H-54313 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 10:32 - 
Shower sink lights are out
Room A and B shades are broke

H-54323 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:39 - 
Let me shower head down some. The shower is drowning me lol
authenticated user: T'Yara Mcmillan - fv5812
requester ip address: 35.16.231.215

H-54326 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:44 - 
Toilet seat really loose
authenticated user: Derik Atzinger - fb5484
requester ip address: 141.217.225.29

H-54327 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 10:29 - 
The drawer to the nightstand is broken and keeps falling
authenticated user: Coleman Ward - fx0744
requester ip address: 35.16.231.215

H-54336 9/2/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:45 - 
Shower is leaking and bedroom lights burned out.
authenticated user: Eliisa Strand - fo8549
requester ip address: 35.16.111.54

H-54338 9/2/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:43 - 
At the top of Stairwell 3 on the 13th floor, there is a light out. It appeared to be the long bulb.
authenticated user: Philip Trela - eu7977
requester ip address: 35.16.101.76

H-54345 9/2/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:41 - 
In the hallway OUTSIDE of room 338, there is a light burnt out. It appears to be a long bulb. 
authenticated user: Philip Trela - eu7977
requester ip address: 35.16.101.76

H-54347 9/2/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 10:28 - 
In the hallway outside of room 212, there is a light burnt out. It appears to be a long bulb. 
authenticated user: Philip Trela - eu7977
requester ip address: 35.16.101.76

H-54352 9/2/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 09:42 - 
There is a light out in the hallway outside of the 3rd floor Kitchenette. It appears to be a long 
bulb. 
authenticated user: Philip Trela - eu7977
requester ip address: 141.217.23.186
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H-54394 9/2/2015 9/3/2015 9/21/2015 Ashley Hepp 09/21/2015 10:35 - 
The light above the sink does not work.
We can't use the sink with no light!
authenticated user: Vinicius Rios De Lima - ft2813
requester ip address: 35.16.106.141

H-54392 9/2/2015 Shower door doesn't lock. Couch is broken, has holes,and very dirty.  authenticated user: 
Crystal Elackattu - fo8278 requester ip address: 35.16.231.215

H-54426 9/2/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:43 - 
URGENT: Our toilet is clogged and we need it fixed, please. Thank you!
authenticated user: Deena Farrukh - fh5405
requester ip address: 35.16.99.208

H-54425 9/2/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:41 - 
Hello! We are having issues with our shower. Upon arriving and using the shower, my 
roommates and I noticed that the water was not draining properly. Today I took a shower, and 
the water was draining so slowly that it was 

H-54424 9/3/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:40 - 
New light bulb for room 1018 c
authenticated user: Ann Mark - fv5997
requester ip address: 35.16.99.208

H-54423 9/3/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:44 - 
URGENT URGENT!!!

My door key is getting stuck in my door. 524-D I can't turn the key and the handle is broken. 

authenticated user: Sequoia Mitchell - fp1340
requester ip address: 35.16.98.115

H-54422 9/3/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:37 - 
there is a part of the sprinkler system hanging off of the sprinkler.
authenticated user: Taylor Hall - eq7319
requester ip address: 141.217.23.186

H-54421 9/3/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:42 - 
Main lightbulb in room 820C is flickering. I think I need a new lightbulb 
authenticated user: Isabella Warmbrunn - fv2676
requester ip address: 35.16.104.236

H-54420 9/3/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 10:31 - 
I put a lock on my drawer on my desk and accidentally put the key in the drawer that is 
locked. Since the lock is on the drawer and the key is also in the drawer i am locked out so I 
need someone to open or break the lock.

H-54450 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:46 - 
light out outside lounge
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.59

H-54445 9/4/2015 The lock on the door of the 5th floor kitchenette does not unlock properly. The lock does not 
connect with the door handle when the card key is used. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.23.236

H-54444 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:53 - 
The hallway light outside room 526 is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54443 9/4/2015 9/14/2015 9/14/2015 Ashley Hepp 09/14/2015 13:08 - 
trash outside trash room 
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.59

H-54447 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:55 - 
One of the lights over the fourth floor bulletin board is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54448 9/4/2015 9/14/2015 9/14/2015 Ashley Hepp 09/14/2015 13:07 - 
excessive trash in trash room
authenticated user: Nicole Witzleben - fh2191
requester ip address: 141.217.225.59

H-54449 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:54 - 
The light in the exit sign across the hall from suite 442 is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236
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H-54442 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:58 - 
The light in the exit sign across the hall from suite 442 is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54446 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 11:00 - 
The light in the exit sign across the hall from suite 242 is out.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54441 9/4/2015 9/14/2015 9/14/2015 Ashley Hepp 09/14/2015 13:09 - 
There is excessive trash in the 4th floor trash room.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54440 9/4/2015 9/14/2015 9/14/2015 Ashley Hepp 09/14/2015 13:09 - 
There is a lofting bar in the third floor trash room. The bar should be in one of the suites or in 
housing storage.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54439 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:57 - 
There is a hallway light out outside suite 327.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.236

H-54438 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:48 - 
Toillet is clogged again...
authenticated user: Yasmin Polez Rocha - fz1477
requester ip address: 172.56.11.218

H-54459 9/4/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:47 - 
Light in Room 823D flickers and is very dim.
authenticated user: Brittany Felder - ep4394
requester ip address: 35.16.106.206

H-54456 9/5/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:52 - 
The cord to the window shade in room 642 AB is broken.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.224.163

H-54454 9/5/2015 9/9/2015 9/21/2015 Ashley Hepp 09/21/2015 11:15 - 
Put my keys inside top drawer of my desk and accidentally locked it with a padlock, need 
someone to come take the lock off, either by opening or breaking.
authenticated user: Moses Yeo - fr7111
requester ip address: 141.

H-54451 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:56 - 
My individual C suite door lock is broken. My room key is stuck in the lock as a result. 
authenticated user: Sherell House - fa9352
requester ip address: 141.217.23.241

H-54462 9/8/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:49 - 
The light bulb within room D of 722 is no longer working. It needs to be replaced.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 141.217.23.186

H-54463 9/8/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 10:50 - 
Please change the light in our bathroom toilet area as it has gone out, thank you!
authenticated user: Amanda Noakes - fp8287
requester ip address: 35.16.105.207

H-54489 9/8/2015 9/9/2015 9/21/2015 Ashley Hepp 09/21/2015 11:12 - 
1125 main door not closing securely.  You have to push the door with a little force to securely 
close the door.  If not, the door will not shut close.  Thus you will only need to push the main 
door open without using a key

H-54505 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:03 - 
The women's bathroom lights in Towers Cafe are dim and need to be replaced. 
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.186

H-54506 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:13 - 
Hallway Light Dim near 249.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54507 9/8/2015 Exit sign near 242 and 240 does not light up and appears to be falling out of the ceiling. 
 
authenticated user: Jiwanjot Gill - ey8620 requester ip address: 35.16.101.32

H-54508 9/8/2015 Light out between 328 and lounge. authenticated user: Jiwanjot Gill - ey8620 requester ip 
address: 35.16.101.32
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H-54509 9/8/2015 Light dim above Storage and Bathroom across from kitchenette lounge. authenticated user: 
Jiwanjot Gill - ey8620 requester ip address: 35.16.101.32

H-54504 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:03 - 
Light out above Bulletin Board in elevator lobby.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54503 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:01 - 
Light dim in hallway near 524.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54502 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:05 - 
Stair 2 Fire Phone disabled. Something is jammed into the jack.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54501 9/8/2015 9/8/2015 9/8/2015 Trash in Stair 1.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54499 9/8/2015 9/10/2015 9/10/2015 Trash Room Full.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54500 9/8/2015 9/8/2015 9/8/2015 Trash in Stair 2.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54510 9/8/2015 Exit sign falling out of the ceiling between 842 and 840. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.101.32

H-54498 9/8/2015 Exit Sign near 1126 not fully illuminated. authenticated user: Jiwanjot Gill - 
ey8620 requester ip address: 35.16.101.32

H-54497 9/8/2015 9/8/2015 9/8/2015 Cigarette Butts, Match Sticks, possibly some tobacco found on the upper levels of Stair 3, 
above 11th floor.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 35.16.101.32

H-54495 9/8/2015 9/10/2015 9/17/2015 Ashley Hepp 09/17/2015 15:51 - 
Shower is leaking water, causes floor to constantly have a puddle of water. Ceiling of 
bathroom has possible mold spores, would like to have it repainted if possible.
authenticated user: Aisha Salaam - fp1457
requester i

H-54494 9/8/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:09 - 
Key stuck in room door 724C 
authenticated user: Luinne Couto de Amorim Feitosa - fy7553
requester ip address: 35.16.96.145

H-54493 9/8/2015 9/9/2015 9/21/2015 Ashley Hepp 09/21/2015 11:17 - 
Black bar for lofting bed is missing.
authenticated user: Cortney Mourelo - fp7729
requester ip address: 35.16.96.145

H-54515 9/9/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:07 - 
light bulb leaning against 6th floor trash room
authenticated user: Ireland Portalski - fo0426
requester ip address: 35.16.111.65

H-54532 9/9/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:20 - 
Bed broke while sleeping last night. One of the bed frame hooks slipped out place, leaving 
the frame crooked. Need a new bed. 
authenticated user: Kevin Boran - fo9623
requester ip address: 35.16.107.204

H-54549 9/9/2015 Water dripping through shower ceiling authenticated user: Shelby Imboden - 
fp1249 requester ip address: 35.16.96.145

H-54547 9/9/2015 9/22/2015 9/22/2015 There's a painted "WSU" on the third floor window. 
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.224.149

H-54546 9/9/2015 9/9/2015 9/9/2015 Cigarette butts were found in the 12th and 13th floor.  
authenticated user: Jose Malang - ez4475
requester ip address: 141.217.224.149

H-54545 9/9/2015 9/9/2015 9/21/2015 Ashley Hepp 09/21/2015 11:18 - 
Clogged toilet 
authenticated user: Guiherme Collier - fz1392
requester ip address: 35.16.228.250
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H-54557 9/10/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:19 - 
My light blew out for my main living area. Also, there is a dead fly stuck in my bathroom light 
and also my shower head needs to be replaced because it shoots out everywhere.
authenticated user: Jasaria Dorty - fc0455
re

H-54562 9/10/2015 9/10/2015 9/21/2015 Ashley Hepp 09/21/2015 11:14 - 
Closet door is broken and off the hinges. The hinges might need to be replaced as hinges are 
also broken. 719 A
authenticated user: De'Jea Bernard - fp0515
requester ip address: 35.16.230.114

H-54607 9/10/2015 Ceiling in Shower is leaking authenticated user: Garrett Sears - fh9529 requester ip 
address: 141.217.23.186

H-54606 9/10/2015 9/17/2015 9/17/2015 Ashley Hepp 09/17/2015 15:56 - 
The showerhead is leaking which is causing the floor mats to be wet. Also the shower is 
starting to come out of the wall.
authenticated user: Dasianae Burt - fp0840
requester ip address: 141.217.14.226

H-54605 9/10/2015 The inside door handle of room 314CD is broken off  authenticated user: Hope-Zenobia 
Adams - fw6174 requester ip address: 35.16.96.145

H-54603 9/10/2015 Need fixing of door hinges on closet. Also, dripping shower ceiling and shower head. 
 
authenticated user: Nayema Khandaker - fv7507 requester ip address: 35.16.96.145

H-54611 9/11/2015 Closest door broken since move in day.room 946A authenticated user: An Do - 
em7676 requester ip address: 35.16.96.145

H-54612 9/11/2015 Light out in main stairwell by elevator authenticated user: Nicole Witzleben - 
fh2191 requester ip address: 141.217.23.241

H-54613 9/11/2015 Bed frame outside trash room authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.23.241

H-54616 9/11/2015 Handle on fire extinguisher door missing outside laundry room authenticated user: Nicole 
Witzleben - fh2191 requester ip address: 141.217.23.241

H-54617 9/11/2015 Loft equipment outside trash room authenticated user: Nicole Witzleben - fh2191 requester 
ip address: 141.217.23.241

H-54618 9/11/2015 Fifth exit sign by lounge is out authenticated user: Nicole Witzleben - fh2191 requester ip 
address: 141.217.23.241

H-54620 9/11/2015 Square light third from stairs on right out authenticated user: Nicole Witzleben - 
fh2191 requester ip address: 141.217.23.241

H-54623 9/11/2015 Janitor sign missing authenticated user: Nicole Witzleben - fh2191 requester ip address: 
141.217.23.241

H-54638 9/11/2015 Toilet won't flush authenticated user: Alicia Stephen - fo0172 requester ip address: 
35.16.110.72

H-54690 9/11/2015 There is a broken drawer on the dresser as well as the wardrobe that needs to be 
fixed. authenticated user: Jordan Young - fz4377 requester ip address: 35.16.107.12

H-54689 9/11/2015 Cabinet has no bar to hang clothes authenticated user: Montell Clay - dz5309 requester ip 
address: 35.16.96.145

H-54687 9/12/2015 Our bathroom light above the sink went out and needs to be fixed. We are in room 320. 
 
authenticated user: Jessica Murphy - ft4846 requester ip address: 35.16.106.78

H-54686 9/13/2015 My shade on my window fell last night. It also doesn't stay up when I roll the shade up. 
 
authenticated user: Lexus Dennis - fa3449 requester ip address: 141.217.225.147

H-54685 9/13/2015 Water leaking from panel above shower. authenticated user: Bailee Earl - fo4598 requester 
ip address: 35.16.103.86

H-54683 9/14/2015 In stair 3, the main stairwell that goes down to the first floor, has a long light out on the 11th 
floor.   authenticated user: Brendan Lopus - fo8572 requester ip address: 141.217.23.208

H-54682 9/14/2015 9/16/2015 9/16/2015 There is banana all over the wall and on the floor of the hallway right outside of the 847 room.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.23.208

H-54681 9/14/2015 Bed frame sitting in hallway outside of room 648. authenticated user: Brendan Lopus - 
fo8572 requester ip address: 141.217.23.208

H-54679 9/14/2015 9/8/2015 9/15/2015 Trash room is filled with trash, can't move around in it.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.23.208
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H-54680 9/14/2015 9/16/2015 9/16/2015 In stair two near study lounge there is some minor trash.
authenticated user: Brendan Lopus - fo8572
requester ip address: 141.217.23.208

H-54678 9/14/2015 Need a new outlet for cable jack because the connector is detach from the outlet 
frame. authenticated user: Lisa Thomas - fa3802 requester ip address: 35.16.97.188

H-54676 9/14/2015 My door is very hard to lock. It won't allow my key to turn at all sometimes or I have to slam 
the door a few times just to get it to work. authenticated user: Gasmine Atkins - 
fl1080 requester ip address: 66.87.115.94

H-54695 9/14/2015 Shower is slow to drain      authenticated user: Andrea Ozanich - er0771 requester ip 
address: 35.16.96.145

H-54696 9/15/2015 Broken toilet paper dispenser authenticated user: Matthew Senn - ex4601 requester ip 
address: 35.16.96.145

H-54697 9/15/2015 The toilet and sink next to the toilet aren't going down. I think there may be a clog in both, but 
there isn't a plunger at the front desk so I can't fix it myself. authenticated user: Isabella 
Warmbrunn - fv2676 requester ip address: 35.16.96.219

H-54722 9/16/2015 Towers 709 shower flooded.  May need to call plumber.

H-54741 9/16/2015 There is a stack of boxes in the stairwell by 603. authenticated user: Hunter Hollister - 
fi6094 requester ip address: 35.16.96.94

H-54739 9/16/2015 our toilet has been blocked. I hope it should be repaired as soon as possible.  authenticated 
user: MinJeong Kang - fz5176 requester ip address: 35.16.102.63

H-54740 9/16/2015 5th floor trash room is messy, boxes everywhere authenticated user: Hunter Hollister - 
fi6094 requester ip address: 35.16.96.94

H-54738 9/16/2015 4th floor trash room door is non-responsive and wont open. authenticated user: Hunter 
Hollister - fi6094 requester ip address: 35.16.96.94

H-54735 9/16/2015 Towers 809A missing head/foot board needed to loft bed.  Only has 3 and should have 4.

H-54736 9/16/2015 Cloggeed Toilet authenticated user: Gabriel Zago Martins - fz1389 requester ip address: 
35.16.106.108

H-54750 9/17/2015 The light in my room is not working. authenticated user: Decores Crawford - 
ec5761 requester ip address: 35.16.99.34

H-54774 9/17/2015 There is significant damage to the ceiling (cracks in the drywall) in the shower and the ceiling 
is very weak when it is damaged. The shower head also leaks 24 hours a day authenticated 
user: Jake Elward - fw0273 requester ip address: 35.16.7.103

H-54775 9/17/2015 The bulbs in my room do not work (611 Room B). I would like the bulbs to be replaced. I 
requested them to be changes at the beginning of the month and I still have not heard back. 
  
Thank you authenticated user: Cooper Laurain - fo0186 requester ip addres

H-54777 9/17/2015 Shade is broken in study lounge  authenticated user: Sarah Hoef - fh1499 requester ip 
address: 35.16.40.119

H-54778 9/17/2015 There is a light out on the 11th floor in stairwell 3 authenticated user: Sarah Hoef - 
fh1499 requester ip address: 35.16.40.119

H-54779 9/17/2015 Exit sign near room 242 is falling out of the ceiling  authenticated user: Sarah Hoef - 
fh1499 requester ip address: 35.16.40.119

H-54781 9/17/2015 My shower sprays water everywhere and the water pressure goes from very high to barely 
any coming out sometimes. Also I'm missing the silver pieces to loft my bed.  authenticated 
user: Brianna Hall - fa8412 requester ip address: 35.16.1.76

H-54782 9/18/2015 Shower overflowed all on bathroom floor authenticated user: Allisha Herron - 
fk7299 requester ip address: 35.16.99.34

H-54803 9/18/2015 Sink next to bathroom (toilet room/near room C&D) is leaking into the cabinet underneath. 
 
authenticated user: Christina Cho - fp5517 requester ip address: 35.16.96.70

H-54804 9/19/2015 Light in bathroom went out authenticated user: Shakirra Berry - fl0826 requester ip address: 
35.16.99.34

H-54806 9/20/2015 Stairway 3 the long light is out. authenticated user: Keontae Ware - fg9660 requester ip 
address: 35.16.104.41

H-54810 9/20/2015 Light outside of the kitchenette/bathroom is out authenticated user: Keontae Ware - 
fg9660 requester ip address: 35.16.104.41

H-54811 9/20/2015 The treadmill on the second floor exercise room is broken.  It will turn on, but stops working 
when is brought to a normal speed.   authenticated user: Sarah Hoef - fh1499 requester ip 
address: 35.16.105.16
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H-54813 9/21/2015 9/21/2015 9/21/2015 new restroom light is needed
authenticated user: Louise Dantas Trindade - ft1326
requester ip address: 141.217.225.97

H-54818 9/21/2015 Sprinkler pipe box is open on the ceiling  of the 9th floor middle wing.  authenticated user: 
Jose Malang - ez4475 requester ip address: 35.16.98.92

H-54849 9/21/2015 I am missin one side to loft my bed higher. Could I please have an wood side frame to loft my 
bed? authenticated user: Sherami Fernando - fv2303 requester ip address: 35.16.99.34

H-54850 9/21/2015 Sink will not drain authenticated user: Daniel Daley - ev3234 requester ip address: 
35.16.226.107

H-54882 9/22/2015 11th floor, stair 3: large ceiling light is out. Vey dark in stairwell. authenticated user: Grace 
Albers - el3882 requester ip address: 35.16.96.50

H-54881 9/22/2015 Light is out on the 3rd floor by the kitchen, large wall light authenticated user: Grace Albers - 
el3882 requester ip address: 35.16.96.50

H-54883 9/22/2015 Large wall light is burnt out near room 219 authenticated user: Grace Albers - 
el3882 requester ip address: 35.16.96.50

H-54880 9/22/2015 Closet door hindges broken. Filled first request two weeks ago, still no help. authenticated 
user: De'Jea Bernard - fp0515 requester ip address: 35.16.99.34

H-54879 9/22/2015 The lock for my room sticks and sometimes doesn't lock fully.  Room 543 D authenticated 
user: Unavailable Unavailable - fp5764 requester ip address: 141.217.224.69

H-54890 9/23/2015 My room's light is twingkle so I can turn on the light at night my room is 946B authenticated 
user: Hyunsoo Lee - fz5166 requester ip address: 141.217.224.101

H-54905 9/23/2015 The rubber border that separates the carpet from the tile has come off near the cereal 
station. authenticated user: Jillian Williams - bv6121 requester ip address: 141.217.23.193

H-54907 9/23/2015 So I put in a request last Thursday about my shower head. I spoke to someone but nothing 
was done. The water pressure is still too high and it hurts to stand directly in it for too long. If i 
could get another shower head with maybe a lower/gentler settin

H-54909 9/23/2015 The front door sometimes does not close itself, you have to manually shut the door after it 
hits the door frame. The outer door handle with the card reader is also loose. authenticated 
user: Timothy Russell - fn4537 requester ip address: 35.16.39.17

H-54910 9/24/2015 Light out in stair 3 (main staircase)  authenticated user: Taylor Hall - eq7319 requester ip 
address: 35.16.228.96

H-54912 9/24/2015 The curtains on the windows do not close properly. There is a metal chain to adjust them, and 
on the chain are small metal fasteners to restrain them. The fasteners need to be 
readjusted/opened, likely with pliers authenticated user: Jack Glantz - ed2638 

H-54927 9/24/2015 Repair loose window screen.  authenticated user: Bailee Earl - fo4598 requester ip address: 
35.16.108.11

H-54929 9/25/2015 The light on the landing of stairway 2 on the 11th  floor is out. authenticated user: Garrett 
Tuer - fh7164 requester ip address: 141.217.225.73

H-54932 9/25/2015 There is a light out in the hallway next to room 328. authenticated user: Garrett Tuer - 
fh7164 requester ip address: 141.217.225.73

H-54933 9/25/2015 Towers 242 CD missing wardrobe cabinet and desk.

H-54934 9/25/2015 Towers 946 C - window fell out at screen.

H-54938 9/25/2015 Towers 3rd floor restroom utilized by residents assigned to the 3rd floor temp space needs to 
have the wall repaired / plastered above the shower.  Plumber has completed shower repair.

H-54971 9/27/2015 In the hallway outside of the 3rd floor kitchenette, there is a light out. This is the long light 
bulb.  authenticated user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54972 9/27/2015 On the 13th floor Stairway 3, there are cigarette butts on the floor.  authenticated user: Philip 
Trela - eu7977 requester ip address: 141.217.23.186

H-54973 9/27/2015 In Stair 3 on the 11th floor, there is a light out. It is the long light bulb. authenticated user: 
Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54974 9/27/2015 There are empty boxes in the 9th Floor trash room. authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54975 9/27/2015 On the 9th Floor of Stair 1, there are cigarette butts. Someone has been smoking on the 
landing. authenticated user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54976 9/27/2015 There are trash bags on the floor of the 7th Floor trash room.  authenticated user: Philip 
Trela - eu7977 requester ip address: 141.217.23.186

H-54979 9/27/2015 On the 7th Floor of Stair 2, there is a trash bag on the landing. authenticated user: Philip 
Trela - eu7977 requester ip address: 141.217.23.186
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H-54978 9/27/2015 In the hallway between rooms 645 and 647, there is a light out. It is the long light bulb. 
 
authenticated user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54977 9/27/2015 There are trash bags on the floor of the 5th Floor trash room.  authenticated user: Philip 
Trela - eu7977 requester ip address: 141.217.23.186

H-54970 9/27/2015 The 4th Floor laundry needs to be cleaned. The trash can is full, and the rest is 
messy. authenticated user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54969 9/27/2015 There is a light out above the bathroom on the 3rd Floor. This light in the hallway is a long 
bulb.  authenticated user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54967 9/27/2015 There is trash in Stair 1 on the 3rd Floor.  authenticated user: Philip Trela - 
eu7977 requester ip address: 141.217.23.186

H-54968 9/27/2015 In Stair 2 between Floors 2 and 3, there metal fence from the railing has been broken out. 
The fence is sitting against the wall, but it is no longer attached to the railing.  authenticated 
user: Philip Trela - eu7977 requester ip address: 141.217.23.186

H-54966 9/27/2015 In the hallway outside of Room 920, there is a metal door hanging open on the ceiling. This 
small metal door provides access to the wireless router and wires. I think it was opened when 
there was flooding from the 10th Floor. It probably needs to be close

H-54946 9/27/2015 My suite door is out of power. Is able to open without one card swipe authenticated user: 
Marianna Love - fw4290 requester ip address: 35.16.99.34

H-54949 9/28/2015 Sink is not draining  authenticated user: Ali Hussain - fp0286 requester ip address: 
35.16.101.96

H-54965 9/28/2015 Cigarette buds on staircase 1 of the 9th floor. Also on 12th & 13th floor staircases. 
 
authenticated user: Ireland Portalski - fo0426 requester ip address: 35.16.111.150

H-54964 9/28/2015 2nd floor trash room overflowing. authenticated user: Ireland Portalski - fo0426 requester ip 
address: 35.16.111.150

H-54963 9/28/2015 Toilet light is flickering and switches on-off on its own. authenticated user: Rajas Moghe - 
fw3687 requester ip address: 35.16.99.34

H-54961 9/28/2015 We all are out of cable internet, it's the same problem, when we tried the troubleshoot 
"ethernet doesn't have a valid ip configuration". We need internet and the wi-fi signal is too 
poor in our room. authenticated user: Uri Alves Resende - ft1711 request

H-55035 9/29/2015 Fix a dripping shower.

H-55010 9/29/2015 The main light in my room is flickering and making noises. It may need to be 
changed. authenticated user: Nailah Henry - fv5589 requester ip address: 35.16.108.133

H-55009 9/29/2015 There are cigarette butts in stairway 1 on the landing between the 8th and 9th floors. Can 
someone please sweep these up? authenticated user: Elizabeth Diviney - fh6923 requester 
ip address: 141.217.53.123

H-55008 9/29/2015 Trash chute inside the trash room is blocked. Can this get unblocked? Thank 
you! authenticated user: Elizabeth Diviney - fh6923 requester ip address: 141.217.53.123

H-55007 9/29/2015 Light above the skin outside the shower went out.  authenticated user: Sonu Patel - 
fp3469 requester ip address: 35.16.238.3

University Towers 103

High 1

University Towers Maint 1

H-54770 9/17/2015 Refrigerator is broken in this unit.

Low 102

University Towers HK 1

H-54466 9/7/2015 The tv in the living room fell on a glass table and broke. There are glass pieces everywhere. 
Can someone can help clean it up so we won't cut ourselves. authenticated user: Anne 
Briand - es0317 requester ip address: 35.16.77.200

University Towers Maint 101

H-54257 9/1/2015 9/1/2015 9/21/2015 Ashley Hepp 09/21/2015 13:28 - 
Drain in the tub is clogged (does not drain as quickly as it should)-2nd bathroom on the right, 
down the hall. 

Service personnel can enter apartment without resident present
authenticated user: Bright Kim - fc4674
re
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H-54373 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 13:41 - 
bathroom sink draining so slowly
authenticated user: Yogesh Umap - fj3660
requester ip address: 65.42.34.160

H-54375 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 13:35 - 
Important:

Kitchen light not working
authenticated user: Syed Hussain - eb4032
requester ip address: 68.60.201.135

H-54371 9/1/2015 Closet at end of hallway is broken. authenticated user: Nikhil Adapa - ez9383 requester ip 
address: 141.217.221.182

H-54364 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 12:00 - 
Fridge Drawer is cracked
authenticated user: Christian Oliver Avila - ez7149
requester ip address: 141.217.59.51

H-54365 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 13:02 - 
Room closets are stiff
authenticated user: Christian Oliver Avila - ez7149
requester ip address: 141.217.59.51

H-54369 9/1/2015 9/2/2015 9/21/2015 Ashley Hepp 09/21/2015 13:31 - 
Hallway light is dead.
authenticated user: Christian Oliver Avila - ez7149
requester ip address: 141.217.59.62

H-54370 9/1/2015 9/2/2015 9/22/2015 Ashley Hepp 09/22/2015 09:06 - 
Both bathrooms in our apartments are clogged. The water doesn't go away properly. Please 
fix that asap.
authenticated user: Daria Kuznetsova - fx5469
requester ip address: 35.16.227.77

H-54372 9/2/2015 first bedroom, closet behind the door doesn't close all the way, which prevents the bedroom 
door from opening even half way - it's a loose screw that is blocking the track that the closet 
door runs on - was fixed earlier today and got stuck on the screw t

H-54401 9/2/2015 9/2/2015 9/22/2015 Ashley Hepp 09/22/2015 09:04 - 
Our bathtub is not draining and is currently full of water. We need assistance with draining the 
tub so that we can shower. 
authenticated user: Lakshmi Nerusu - fg9081
requester ip address: 35.16.72.94

H-54403 9/2/2015 9/3/2015 9/22/2015 Ashley Hepp 09/22/2015 09:02 - 
Broken light bulb in the second bathroom
authenticated user: Vaibhav Sidarala - fc9716
requester ip address: 146.9.150.63

H-54404 9/2/2015 9/3/2015 9/22/2015 Ashley Hepp 09/22/2015 08:39 - 
The right rear end stove is not working
authenticated user: Vaibhav Sidarala - fc9716
requester ip address: 146.9.150.63

H-54405 9/2/2015 9/3/2015 9/22/2015 Ashley Hepp 09/22/2015 09:00 - 
1. Main door lock is not working properly. 
2. Need to change carpet.
authenticated user: Ramakoti Ramagiri Gajendran - fx1773
requester ip address: 141.217.220.99

H-54406 9/2/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 13:45 - 
oven rack
authenticated user: Brendan Wetmore - fw2462
requester ip address: 35.16.76.75

H-54407 9/2/2015 9/4/2015 9/21/2015 Ashley Hepp 09/21/2015 13:47 - 
The inside if the fridge is leaking in the kitchen
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.59.51

H-54408 9/3/2015 9/3/2015 9/22/2015 Ashley Hepp 09/22/2015 09:07 - 
Kitchen sink blocked. Help needed asap
authenticated user: Karan Patil - ft6156
requester ip address: 141.217.220.232

H-54469 9/3/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 13:15 - 
Fridge overflowed? One of the drawers is full of water. Not sure what's wrong. Thanks
authenticated user: Reba John - cq4022
requester ip address: 35.16.73.187
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H-54470 9/5/2015 Kitchen light does not work. Upon flipping the switch, it blinks for a split second, then dies. 
Please fix and/or replace. authenticated user: Benjamin Topping - fq4876 requester ip 
address: 141.217.221.81

H-54471 9/5/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 13:07 - 
At the end of the hallway, gliders for the closet are incredibly difficult to open and close. This 
causes a trip hazard in the night.
authenticated user: Benjamin Topping - fq4876
requester ip address: 141.217.221.81

H-54468 9/5/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 13:13 - 
Stove coil is not working.
Oven is not working
HAndle of the hall room window is broken
authenticated user: Sri Lakshmi Vengala - fo9759
requester ip address: 141.217.59.50

H-54476 9/5/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 13:04 - 
1.) Bathroom Comod problem

authenticated user: Kola Lohitha - fx7157
requester ip address: 35.16.225.86

H-54478 9/6/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 12:48 - 
Just moved into apartment 725 at University Towers on 9/5/2015.  There is a concerning 
funny smell like smoke from the closet near the entrance of my apartment.  I have 
sensitivities to certain scents and would like to hav

H-54479 9/6/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 12:49 - 
Mini blinds in living room and bedroom do not close all the way
authenticated user: Phuong-Lan Nguyen - fn0319
requester ip address: 35.16.64.117

H-54486 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 12:45 - 
I am new student and I've just arrived to University tower since 2 weeks ago. after some 
taking bath, I found out that the water can hardly  pass from pipe entrance. I have noticed 
that lots of hairs has blocked the pipe. 

H-54474 9/7/2015 In second room, the blinds are not functioning and many are missing. authenticated user: 
Nathan Vengalil - ez7314 requester ip address: 68.41.75.240

H-54475 9/7/2015 The hallway closet is broken. authenticated user: Nathan Vengalil - ez7314 requester ip 
address: 68.41.75.240

H-54488 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 12:46 - 
The bathroom sink doesn't drainage water very well. it takes a lot of time for water to go 
away. 
authenticated user: Essa Al Nashib - fv7783
requester ip address: 35.16.74.190

H-54483 9/7/2015 9/9/2015 9/22/2015 Ashley Hepp 09/22/2015 11:55 - 
A small part of dry wall on the backside of the kitchen wall (left side) has come off
authenticated user: Chinthaka Amarasinghe - dy2128
requester ip address: 141.217.221.40

H-54467 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 13:05 - 
URGENT!: Refrigerator not cooling; water dripping from freezer into fridge
authenticated user: Taania Girgla - fg7994
requester ip address: 35.16.65.4

H-54485 9/7/2015 9/8/2015 9/21/2015 Ashley Hepp 09/21/2015 12:43 - 
Apartment lights and bathroom lights not working.
authenticated user: Shreyas Gohar - fq8868
requester ip address: 141.217.220.220

H-54580 9/8/2015 The hall closet door is not functioning properly. Thank you authenticated user: 
Mohammadmahdi Farsiabi - ed3525 requester ip address: 35.16.65.239

H-54583 9/9/2015 All cupboards are missing doors. Need new keys for my roommate and myself as the key 
given was bent and crooked. It gets stuck in the lock. authenticated user: Aravinth 
Swaminathan Coimbatore Murali - fx7411 requester ip address: 35.16.77.126

H-54584 9/9/2015 The medicine cabinet door in the second bathroom is broken and off the hinges/track. 
 
authenticated user: Christa Raicevich - fv7464 requester ip address: 35.16.66.184

H-54587 9/9/2015 The toilet paper holder in the second bathroom is missing the bar that holds the actual toilet 
paper roll.  authenticated user: Christa Raicevich - fv7464 requester ip address: 
35.16.66.184

H-54588 9/9/2015 In the second bathroom, the sink cabinet is missing its bottom shelf.  authenticated user: 
Christa Raicevich - fv7464 requester ip address: 35.16.66.184
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H-54590 9/9/2015 The second bedroom is missing a blind on the left side of the blinds.  authenticated user: 
Christa Raicevich - fv7464 requester ip address: 35.16.66.184

H-54591 9/9/2015 bathroom wash basin clogged authenticated user: Praveen Padmanaban - ft8925 requester 
ip address: 35.16.230.245

H-54592 9/9/2015 Blockage of toilet bowl in the restroom #1 (smaller rest room) authenticated user: Krishnaraj 
Udayachalam - fl8319 requester ip address: 35.16.68.232

H-54595 9/9/2015 oven has gas smell and gets smokey every time it is turned on, URGENT!! authenticated 
user: Khushbu Mistry - fh3998 requester ip address: 35.16.64.117

H-54596 9/10/2015 The window shades of my room doesn't work  now. I can't change the direction of shades. 
Could you fix it? BTW, my room is the one closest to kitchen, there's an air bed in the 
room. authenticated user: Xinming Wang - fz6275 requester ip address: 35.16.70.

H-54597 9/10/2015 Extremely hard to get our keys in the lock on the apartment door.  authenticated user: Taylor 
Hegg - fy1013 requester ip address: 141.217.220.233

H-54622 9/10/2015 Kitchen floor is very slippery, can someone use some chemicals to clean it as we're scared of 
slipping on the floor authenticated user: Sravan Kumar Peddi - fx5311 requester ip address: 
35.16.64.243

H-54624 9/10/2015 Window blinds are broken authenticated user: Sravan Kumar Peddi - fx5311 requester ip 
address: 35.16.64.243

H-54626 9/10/2015 air conditioning unit is not working right authenticated user: Rakshit Gummaraju - 
fr0201 requester ip address: 35.16.56.245

H-54619 9/10/2015 The wash basin in our apartment bathroom is getting clogged. Please check the problem and 
provide us a solution/(plumbing required if any.) authenticated user: Kunal Deulkar - 
fv1235 requester ip address: 35.16.66.195

H-54614 9/11/2015 The shelf of the coat closet (on the right upon entering through the doorway) has fallen down 
and must be repaired so that clothes and coats can be hung up. We have already reported 
this issue once before a couple weeks ago but it has not been addressed. 

H-54615 9/11/2015 The outlet in the first of the two rooms (the one closest to the entrance) has an outlet (the 
near outlet on the left wall) which does not function. I previously reported it and was told that 
it would work if the switch was on but it does not work with th

H-54662 9/12/2015 our fridge is leaking and the tiles nearby are partially detached. authenticated user:   - 
 
requester ip address: 35.16.79.68

H-54664 9/13/2015 Bathroom sink is getting clogged. Single bedroom apartment with one bath 
ONLY authenticated user: Ankita Ghosh - fp9957 requester ip address: 141.217.220.137

H-54660 9/13/2015 We are having problem in opening the door of closet in the passage. It does not open 
easily. Please fix it as soon as possible. Thank you. authenticated user: Yash Dixit - 
fx0096 requester ip address: 35.16.77.239

H-54708 9/14/2015 front left stove in the kitchen is not working authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.79.113

H-54710 9/14/2015 closet door in the first bedroom is not closing properly kindly fix it. authenticated user: 
Sriharsha Bandi - fs1353 requester ip address: 35.16.79.113

H-54706 9/14/2015 Some of the light bulb's not working. Please replace the same. Thank You, Rohan Bhawar 
 
authenticated user: Rohan Bhawar - fq8019 requester ip address: 35.16.77.80

H-54711 9/14/2015 blinds are not closing in the first bed room and some are missing in the living 
room. authenticated user: Sriharsha Bandi - fs1353 requester ip address: 35.16.79.113

H-54704 9/14/2015 Living room window handle, stove big eye is not working well when turned to medium or 
below authenticated user: Shravani Mandalaparty - ev4976 requester ip address: 
141.217.59.50

H-54732 9/15/2015 My bathroom sink won't drain authenticated user: Kevin Zhang - eh1313 requester ip 
address: 141.217.220.148

H-54730 9/15/2015 Closet door in the 2nd bedroom is not working properly. authenticated user: Sahith 
Nadipalli - fs2504 requester ip address: 35.16.76.8

H-54729 9/15/2015 all closets are not opening and no knob for one closet. authenticated user: Srinivasa Reddy 
Musalareddygari - fx5597 requester ip address: 35.16.69.224

H-54726 9/16/2015 The front door handle is broken and jams when closed. This causes the door to lock itself. 
 
authenticated user: Rhea Thomas - fh1234 requester ip address: 35.16.73.225

H-54728 9/16/2015 The closet door in one bedroom fell off and needs to be put back in.  authenticated user: 
Rhea Thomas - fh1234 requester ip address: 35.16.73.225
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H-54733 9/16/2015 switch board broken in kitchen authenticated user: Sriharsha Bandi - fs1353 requester ip 
address: 35.16.71.218

H-54734 9/16/2015 refrigerator rack broken  authenticated user: Sriharsha Bandi - fs1353 requester ip address: 
35.16.71.218

H-54724 9/16/2015 Bathroom sink is having drain problems. It takes a lot of time to drain water.  authenticated 
user: Omar Latifi - fx7079 requester ip address: 35.16.66.223

H-54761 9/16/2015 kitchen wardrobe doors hinges are loose and hanging authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 35.16.71.218

H-54762 9/16/2015 Kitchen sink is clogged. authenticated user: Krishna Modi - fs8082 requester ip address: 
141.217.220.216

H-54763 9/16/2015 Bedroom closet door is broken. It won't open. Needs to be fixed. authenticated user: 
Shravani Mandalaparty - ev4976 requester ip address: 141.217.59.50

H-54765 9/17/2015 The toilet seat in the bathroom furthest from the main door has lost one of its hinges. Can 
someone fix this seat? authenticated user: Joshua Kovoor - ez9565 requester ip address: 
141.217.221.141

H-54789 9/17/2015 The light bulb in the second bathroom from the entrance is no longer working. authenticated 
user: Paramveer Swaich - fh2790 requester ip address: 35.16.11.149

H-54792 9/18/2015 Bathroom 2 toilet is clogged, does not flush. authenticated user: Veena Bhavsar - 
fh9538 requester ip address: 35.16.67.23

H-54827 9/18/2015 Need to fix clogged bathroom wash basin.  authenticated user: Rakesh Shashidhara - 
fx4863 requester ip address: 35.16.68.42

H-54828 9/18/2015 Tissue holder in 1st washroom is not working. authenticated user:   -  requester ip address: 
146.9.153.190

H-54829 9/18/2015 Cupboard door above the stove has loose contact. authenticated user: Sahith Nadipalli - 
fs2504 requester ip address: 146.9.153.190

H-54830 9/18/2015 Left drawer door below the sink in kitchen is not working. authenticated user: Sahith 
Nadipalli - fs2504 requester ip address: 146.9.153.190

H-54833 9/18/2015 Maintenance people pulled the trim away when cleaning the carpet after our room flooded 
with sewage water. We were told multiple times that someone was going to come and fix the 
trim but no one has come.  authenticated user: Benjamin Mick - fh4353 request

H-54835 9/19/2015 Stove burners are not working,two burners are not working authenticated user: Adrian 
Fernando - fr1645 requester ip address: 35.16.74.99

H-54836 9/19/2015 Kitchen refrigerator is broken and all its contents have been spoiled. My roommate can only 
eat particular foods so we need this fixed immediately. Also, the air conditioning unit in the 
living room is missing its cover; this needs to be replaces as well.

H-54837 9/19/2015 one of the stove is not working authenticated user: Sriharsha Bandi - fs1353 requester ip 
address: 35.16.65.124

H-54838 9/19/2015 Kitchen sink blockage authenticated user: Prajakta Kulkarni - fr0459 requester ip address: 
141.217.220.140

H-54839 9/19/2015 The biggest oven top (lower right) is not as hot as before. Thank you. authenticated user: 
Xiaoyang Li - fp6057 requester ip address: 141.217.220.242

H-54840 9/20/2015 last hallway wardrobe door nob is missing.please fix it. authenticated user: Sriharsha Bandi - 
fs1353 requester ip address: 141.217.221.76

H-54859 9/21/2015 one of the light bulb in the second bathroom is not working. authenticated user: Sriharsha 
Bandi - fs1353 requester ip address: 35.16.55.71

H-54860 9/21/2015 Bathroom commode blocked-the small bathroom(1st bathroom) authenticated user: Kyathi 
Tannedi - fw6947 requester ip address: 35.16.227.212

H-54861 9/22/2015 Bathroom lights not working authenticated user: Shreyas Gohar - fq8868 requester ip 
address: 141.217.220.90

H-54862 9/22/2015 The front right burner of the stove gets extremely hot, even on medium heat, and it emits a 
strange odor. Even on a lower heat it burned the vegetables in the pan and melted the 
nonstick spatula. We cook often and this is not safe. Thank you.  authenticat

H-54863 9/22/2015 Fridge inside side rod broken, haven't been fixed yet. authenticated user: Syed Hussain - 
eb4032 requester ip address: 141.217.59.51

H-54858 9/22/2015 Please fix the toilet in this apartment.

H-54876 9/22/2015 Sink in kitchen is clogged.

H-54891 9/23/2015 corner (inner most) room wall light would no longer turn on authenticated user: Yijing 
Huang - fs8070 requester ip address: 35.16.64.83
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H-54913 9/23/2015 Flush in 1st washroom is not working. authenticated user: Sahith Nadipalli - 
fs2504 requester ip address: 35.16.67.125

H-54923 9/24/2015 Replace a dozen U shaped light bulbs throughout the building.

H-54936 9/25/2015 URGENT IMMEDIATE REQUEST Kitchen sink Water is not going through the sink drain 
instead coming out of the sink and clot. authenticated user: Syed Hussain - 
eb4032 requester ip address: 35.16.73.173

H-54950 9/25/2015 Bathroom I ceiling is liking for past couple of days. Kindly, fix it.  authenticated user: Karthik 
Somasundaram - fb8856 requester ip address: 141.217.203.131

H-54954 9/27/2015 Hallway light out between 615 and 616 authenticated user: Isabell Groves - 
fb2096 requester ip address: 141.217.59.62

H-54955 9/27/2015 Hallway light out outside of 625 authenticated user: Isabell Groves - fb2096 requester ip 
address: 141.217.59.62

H-54956 9/27/2015 The hinge of the cabinet door in the kitchen broke. authenticated user: Anne Briand - 
es0317 requester ip address: 35.16.73.103

H-54958 9/28/2015 The bottom shelf of our refrigerator has been broken since we moved in and needs to be 
fixed. authenticated user: Areeb Chator - ec7113 requester ip address: 35.16.233.184

H-54997 9/28/2015 The bars in the refrigerator door are missing.  authenticated user: Akshay Jadhav - 
fk1699 requester ip address: 141.217.221.189

H-54999 9/29/2015 Kitchen drawers are broken.  authenticated user: Apurv Champanerkar - fr6292 requester 
ip address: 35.16.225.187

H-55002 9/29/2015 My room closet door is not opening/closing properly.  It was like this when I moved in. I had 
previously made a request for this door.  Thanks authenticated user: Jay Gajiwala - 
ft0997 requester ip address: 141.217.221.38

H-55005 9/29/2015 The lights in the bathroom are not working, initially one bulb was not working, now both are 
not working,need a replacement ASAP please, authenticated user: Adrian Fernando - 
fr1645 requester ip address: 35.16.76.143

H-55006 9/29/2015 Please repair toilet in this apartment.

Completed: 159Finished: 159Received: 488
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