DRAFT Housing Work Orders Received 3/1/2015 through 3/31/2015

WO Recieved Finished Total
Maint. Work Order 382
Atchison 40
Medium 1
Atchison Maint
H-51235 3/26/2015
Low 39
Atchison Maint 39
H-50779 3/2/2015 3/3/2015 3/4/2015
H-50788 3/3/2015 3/4/2015 3/4/2015
H-50864 3/4/2015 3/9/2015 3/11/2015
H-50828 3/4/2015 3/5/2015 3/11/2015
H-50829 3/4/2015 3/4/2015 3/11/2015
H-50837 3/4/2015 3/4/2015 3/11/2015
H-50887 3/4/2015 3/6/2015 3/6/2015
H-50841 3/4/2015 3/4/2015 3/5/2015
H-50846 3/4/2015 3/4/2015 3/5/2015
H-50842 3/4/2015
H-50844 3/4/2015 3/6/2015 3/6/2015
H-50856 3/4/2015 3/5/2015 3/11/2015
H-50890 3/5/2015
H-50894 3/6/2015
H-50895 3/6/2015
H-50896 3/6/2015 3/6/2015 3/6/2015
H-50905 3/8/2015 3/9/2015 3/11/2015

Wednesday, April 01, 2015

The screen for the window fell out of its place. I'm asking
that it can be installed properly (not saying that it wasn't; |
happened to bump into it and it fell out the window).

Hole in the wall, need replastering. Also fix the cold base.
authenticated user: Sheila Goree - dv9814
requester ip address: 141.217.230.158

Front Door is not shutting.
authenticated user: Fadi Basheer - ez7294
requester ip address: 141.217.230.158

Dish Belt needs to be snaked.
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.232

Remove items from maintenance shop and place in storage area
authenticated user: Sheila Goree - dv9814
requester ip address: 141.217.230.158

Paint needed by trash room
authenticated user: Sheila Goree - dv9814
requester ip address: 141.217.230.158

Shower stopped working and the drain is clogged. Please fix as soon as possible
authenticated user: Chevonne Abrams - eh3331
requester ip address: 141.217.23.191

Replacing the light in the bathroom
authenticated user: Piper Matlock - fp0095
requester ip address: 35.16.199.238

Test
authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.23.191

Test 2
authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.23.191

Test Single Task Work Order
Test 4

Shower drain clogged.
authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.230.158

Shower is clogged and wondering if someone can help fix it
authenticated user: Anna Makar - th1260
requester ip address: 35.16.29.93

Maintenance check
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.247

Sink is clogged. Overflowed last nightauthenticated user: Ashley Hepp - fa9366requester
ip address: 141.217.23.241

test technician schedule
authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.23.241

The shower in the dorm room will not drain. Unsure exactly why. We can't use it because of
this. We were hoping you guys could come and check it out. It would be very appreciated.
authenticated user: Julia Hoelzle - f06160

requester ip address: 35.16.10
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H-50928 3/9/2015 3/10/2015 3/11/2015 Ceiling is leaking to the left of futon since last night.
authenticated user: Megan Landskroener - er9935
requester ip address: 141.217.23.247

H-50938 3/9/2015 3/10/2015 3/11/2015 Bathroom shower is clogged and backed up.
authenticated user: Ashley Lee - f{g9603
requester ip address: 75.145.235.49

H-50956 3/10/2015 3/11/2015 3/14/2015 Could you change the light bulb that went out in my restroom?
Regards.
authenticated user: Jay'Leon Davis - ez9438
requester ip address: 35.16.102.168

H-50984 3/12/2015 3/12/2015 3/18/2015 The shower drain is clogged.
authenticated user: Christopher Cross - fa6775
requester ip address: 141.217.23.247

H-51008 3/13/2015 3/13/2015 3/18/2015 Door on main floor not locking
H-51021 3/13/2015  3/13/2015 3/18/2015 Scounce light out by 217
H-51022 3/13/2015  3/13/2015 3/18/2015 Paint and repair wall by 251-253
H-51023 3/13/2015 3/13/2015 3/18/2015 Paint walls between 252-256
H-51025 3/13/2015 3/13/2015 3/18/2015 Paint in front elevators

H-51040 3/16/2015 Lite out on 5th floorauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.193

H-51105 3/18/2015 3/18/2015 3/27/2015 my ring fell into the drain and | can see it but | can't get it out so | need someone to take the
cover off.
authenticated user: Caroline Radzwion - fh4511
requester ip address: 35.16.103.210

H-51112 3/19/2015 3/19/2015 3/23/2015 door won't lock
authenticated user: Eric Carter - fp0519
requester ip address: 35.16.103.210

H-51161 3/23/2015 3/23/2015 3/24/2015 Paint corridor from 347-362

H-51170 3/23/2015 The toilet in my room has clogged twice, and each time, plunging makes it worse. Can
someone come fix this problem so it doesn't happen again? Thank youauthenticated user:
Siri Sarvepalli - fp8552requester ip address: 35.16.2.172

H-51205 3/24/2015 the light-bulb went out in our bathroom.
authenticated user: Lance Hogan - fl6133
requester ip address: 35.16.97.74

H-51206 3/25/2015 main corridor, lights - Atchison towards laundry room

H-51219 3/26/2015 the hallway light in this hallway is out please fix itauthenticated user: Gabriela Sullen -
cp9252requester ip address: 35.16.103.210

H-51236 3/27/2015 Hallway light above room 204 light is out.

authenticated user: Ashley Hepp - fa9366
requester ip address: 141.217.230.158

H-51237 3/27/2015 2nd floor lounge needs to be repainted - Athison 219

H-51245 3/27/2015 RA had an event months ago and left the furniture from the activity in that lounge and needs
to be removed. authenticated user: Abigail Landskroener - fk9925requester ip address:
141.217.23.247

H-51274 3/30/2015 The toilet is not flushing properly.authenticated user: Ansa Paul - fh2517requester ip
address: 35.16.100.172
H-51269 3/30/2015 Replace tiles in laundry room on first floor
Chatsworth 45
High 2
Chatsworth Maint 2
H-50753 3/2/2015 3/3/2015 3/3/2015 The plastic bolts on my toilet seat broke so my toilet seat is not attached to the bowl. Please
fix it!!!

authenticated user: Audrey Cloum - el0476
requester ip address: 35.16.194.27

H-51094 3/17/2015 3/17/2015 3/27/2015 The stove in this unit isn't working. The resident says that maintenance came out around
2:00pm yesterday and said that they would be back in about a hour but never came back to
fix the stove.
authenticated user: Isabell Groves - fb2096
requester ip a
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Low 43
Chatsworth HK 1
H-50780 3/2/2015 3/3/2015
Chatsworth Maint 42
H-50748 3/2/2015 3/3/2015 3/3/2015
H-50781 3/2/2015 3/3/2015
H-50809 3/3/2015 3/3/2015 3/3/2015
H-50834 3/3/2015 3/6/2015 3/11/2015
H-50838 3/4/12015 3/4/2015 3/27/2015
H-50839 3/4/2015 3/4/2015 3/4/2015
H-50861 3/5/2015 3/6/2015 3/11/2015
H-50862 3/5/2015 3/5/2015
H-50872 3/5/2015 3/6/2015 3/11/2015
H-50918 3/9/2015 3/9/2015 3/11/2015
H-50939 3/10/2015
H-50950 3/10/2015  3/11/2015  3/14/2015
H-50997 3/12/2015  3/12/2015  3/18/2015
H-51002 3/12/2015  3/13/2015  3/18/2015
H-51003 3/12/2015  3/13/2015  3/18/2015
H-51015 3/13/2015  3/13/2015  3/18/2015

Wednesday, April 01, 2015

Housekeeping Check
authenticated user: Joshua Loukotka - fi6490
requester ip address: 141.217.23.210

Bathroom sink is clogged.
authenticated user: Douglas Pacholke - ep9010
requester ip address: 141.217.23.201

Maintenance Check
authenticated user: Joshua Loukotka - fi6490
requester ip address: 141.217.23.210

Door knob on entrance door fell off.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.225

Resident says the toilet paper holder in the bathroom is broken.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

A resident reported seeing a rodent come in from a broken window located just above the
tubs in the laundry room. Resident says the hole in the window is big enough for a human fist
to fit through. Please cover hole for now and replace window as soon as p

The overhead light in our kitchen needs change bulbs. It's very dark now. It seems two of the
three bulbs were done.

Thanks.

authenticated user: Zhanguo Yue - fr1390

requester ip address: 141.217.233.53

The bulb that was over the light in the residents room had broken and needs to be replaced.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

The light bulbs in the bathroom need to be replaced.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

-2 of the stoves do not heat up

-The light above the faucet isn't working well.

- The water blocker of the upper part of the toilet doesn't work well.
authenticated user: Lofti Kerzabi - f08196

requester ip address: 141.217.23.210

kitchen light burned out..
authenticated user: Samar Taibah - f{q3426
requester ip address: 141.217.233.15

IMMEDIATE ACTION NEEDED: A part of the ceiling in the dining area fell down.

authenticated user: Lakshmi Mohanadas - tk2967requester ip address: 141.217.23.225

blinds are broken in both rooms and sink clogged in bathroom
authenticated user: Nassouh Alkassem - fl6131
requester ip address: 35.16.198.40

One of the light bulbs in the bathroom burned out. We would like it to be replaced. Thank you
authenticated user: Kieu-Nhi Tran - eh2704
requester ip address: 35.16.84.32

1)Drain/sink stopper is stuck/jammed in kitchen sink.
2)Ceilling light in bedroom is not working

3)In living room, section of paint is peeling/hanging off ceiling.
authenticated user: David Crabtree - bu9776

requester ip address: 141.217.232.239

1) There is a need for a new bulb in the shower at the bathroom.

2)The hot water at the tub in the kitchen is so slow and flows little.
authenticated user: Mehmet Ondur - et4652
requester ip address: 141.217.83.31

Main door nob is not working properly needed replacement
authenticated user: Manaswini Remidi - fs2524
requester ip address: 141.217.23.225
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H-51029 3/13/2015  3/16/2015  3/20/2015
H-51030 3/13/2015  3/16/2015  3/20/2015
H-51054 3/14/2015  3/16/2015  3/20/2015
H-51055 3/14/2015  3/16/2015  3/20/2015
H-51070 3/16/2015  3/17/2015  3/27/2015
H-51071 3/16/2015  3/16/2015  3/23/2015
H-51076 3/16/2015  3/17/2015  3/23/2015
H-51077 3/16/2015  3/17/2015  3/23/2015
H-51086 3/17/2015

H-51090 3/17/2015  3/17/2015  3/27/2015
H-51114 3/19/2015  3/19/2015  3/23/2015
H-51122 3/20/2015  3/20/2015  3/23/2015
H-51126 3/20/2015

H-51178 3/22/2015

H-51179 3/23/2015

H-51181 3/24/2015

H-51175 3/24/2015

H-51199 3/24/2015

H-51199 3/24/2015

H-51208 3/24/2015

H-51214 3/25/2015

H-51220 3/26/2015

H-51249 3/27/2015

Wednesday, April 01, 2015

Unclog sink.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

kitchen sink clogged up
authenticated user: Iniya Karunanithi - fr9271
requester ip address: 35.16.196.241

the light in kitchen is giving problem. It is not working
authenticated user: Sai Vishnu Aluru - 18666
requester ip address: 35.16.196.241

Related to bathroom
We are not able to use our bathroom basin as it is getting choked. Please do the needful.

Thank you
authenticated user: Vinit Manjarekar - f{g4598
requester ip address: 141.217.232.118

The front right burner on the stove needs to be replaced. The coil popped while cooking last
night and there is now a hole in the coil itself (closest coil to the center). It would be great if
they could make sure all of the burners work as well, as some

Change light bulb in kitchen and hallway
authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

The kitchen sink and bath tub pipes will not drain. | have used declogging agents on both with
no results. | need the drains to be unclogged. Thank you.

authenticated user: Mitchell Sweet - fs5063

requester ip address: 35.16.196.241

The water pipe in the kitchen is stuck.
authenticated user: Renee Brown - ez9158
requester ip address: 141.217.23.225

Tile is coming up just inside the main door and the door to the small bedroom.authenticated
user: Ashley Fry - ej8471requester ip address: 141.217.23.210

The spring doorstop of the dressing room door is broken.
authenticated user: Shiuan Chang - fm7304
requester ip address: 35.16.65.227

Request to fix clogged bathroom sink.
authenticated user: Mardheya Alsamadani - ft7392
requester ip address: 141.217.233.15

We are vacating the apartment. | appreciate if anyone could help us in removing window air-
conditioning unit in the next 2-3 days. Thanks in advance.

Chitturi.
authenticated user: Venkateswara Rao Chitturi - fs9595
requester ip address: 141.217.233.6

maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.193

sink stopper is upside down and is stuck sink full of waterauthenticated user: A'Lexus
Moss - ez8558requester ip address: 35.16.75.98

living room light not workingauthenticated user: Kristin Tarp - er0881requester ip address:
141.217.23.210

Stairwell light on 3rd floor by 315 is flashing, almost out. authenticated user: Christina
Wong - el0587requester ip address: 141.217.23.187

Some of the paint on my ceiling fell off in chunks and | need a new regular-sized
curtain.authenticated user: Graeme Cave - fg8459requester ip address: 141.217.232.218

test
test

Our bathroom sink is clogged and won't drain... It has been like this for
monthsauthenticated user: Megan Smith - fb5998requester ip address: 141.217.233.200

Bathroom wash basin is chocked up badly.authenticated user: Amit Fulsagar -
fj6803requester ip address: 141.217.232.54

The bedroom and bathroom light is out.authenticated user: Renee Brown -
ez9158requester ip address: 141.217.23.225

Hello, the lights in the bathroom didn't work. Could you fix it? thanksauthenticated user:
Xueting He - fm5477requester ip address: 35.16.193.94
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H-51250 3/28/2015 Light bulb in the front hallway is outauthenticated user: Naijamah Allah - ej2633requester
ip address: 141.217.23.210

H-51253 3/30/2015 Please fix our clogged toilet!authenticated user: Hong Do - fq0828requester ip address:
35.16.74.108
H-51279 3/30/2015 The bathroom sink is clogged. This a recurrent problem. Please check it and solve it

permanently. authenticated user: Anitha Bojan - fr5863requester ip address:
141.217.232.188

DeRoy 52
High 16
DeRoy HK 16
H-50773 3/2/2015 Final clean. Next move in scheduled for 3/6/15authenticated user: Celia Staniak -
ev6281requester ip address: 141.217.23.210
H-50774 3/2/2015 Weekly cleaningauthenticated user: Celia Staniak - ev6281requester ip address:
141.217.23.210
H-50805 3/3/2015 Final clean (next move-in scheduled for 3/11/15)
H-50836 3/4/2015 Final clean (next move-in scheduled for 3/11/15)
H-50926 3/9/2015 Final clean. Next move-in scheduled for 3/11/15authenticated user: Celia Staniak -
ev628lrequester ip address: 141.217.23.210
H-50927 3/9/2015 Weekly cleanauthenticated user: Celia Staniak - ev6281requester ip address:
141.217.23.210
H-50941 3/10/2015 FINAL CLEAN (Next move in Scheduled for tomorrow, 03/11/2015)authenticated user: Sai
Vishnu Aluru - fl8666requester ip address: 141.217.23.210
H-51062 3/16/2015 Final cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-51063 3/16/2015 Final cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-51064 3/16/2015 Final cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-51065 3/16/2015 Final cleanauthenticated user: Ashley Fry - ej8471requester ip address: 141.217.23.210
H-51066 3/16/2015 Final clean (Next move-in scheduled for 3/18)authenticated user: Ashley Fry -
ej8471requester ip address: 141.217.23.210
H-51067 3/16/2015 Final clean (Next move-in scheduled for 3/20)authenticated user: Ashley Fry -
ej8471requester ip address: 141.217.23.210
H-51182 3/24/2015 FINAL CLEANauthenticated user: Sai Vishnu Aluru - fl8666requester ip address:
141.217.23.210
H-51183 3/24/2015 WEEKLY CLEANauthenticated user: Sai Vishnu Aluru - fl8666requester ip address:
141.217.23.210
H-51185 3/24/2015 WEEKLY CLEANauthenticated user: Sai Vishnu Aluru - fl8666requester ip address:
141.217.23.210
Low 36
DeRoy HK 4
H-50798 3/2/2015 Housekeeping Checkauthenticated user: Joshua Loukotka - fi6490requester ip address:
141.217.23.210
H-51018 3/13/2015 housekeeping checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.193
H-51127 3/20/2015 housekeeping checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.193
H-51242 3/27/2015 Bigger bedroom needs touch up, organizing, and cleaning. Please check the rest of the
apartment for any needed touch ups.authenticated user: Nicole Fry - eq0918requester ip
address: 141.217.23.210
DeRoy Maint 32
H-50980 3/2/2015 3/4/2015  Test Workorder with multiple labor entries.
H-50778 3/2/2015 3/4/2015 3/4/2015  Dear Services,

Our room toilet is having problem with the TOILET Roll hanger. Since we came, it has be
shaking and today it falls out the wall! We will be please if you could consider this a priority
issue and come to maintain it. | think, the one you pu

H-50799 3/2/2015 3/4/2015 3/4/2015  Maintenance Check
authenticated user: Joshua Loukotka - fi6490
requester ip address: 141.217.23.210
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H-50802 3/3/2015 3/4/2015 3/4/2015 lamp in the restroom is broken.
authenticated user: Zepeng Yan - fl9403
requester ip address: 35.16.73.227

H-50803 3/3/2015 3/3/2015 3/4/2015  Lamp of the ventilator in the kitchen is broken.
authenticated user: Zepeng Yan - fl9403
requester ip address: 35.16.73.227

H-50808 3/3/2015 3/4/2015 3/4/2015  The light above the mirror in the bathroom is burnt out.
authenticated user: Rebecca Hanna - er1929
requester ip address: 35.16.73.222

H-50835 3/4/2015 3/4/2015 3/27/2015 Refrigerator lamp not working. Refrigerator is functional.(GE Refrigerator)
authenticated user: Denzil Dsilva - fp2236
requester ip address: 141.217.233.228

H-50863 3/5/2015 3/6/2015 3/11/2015 The light bulbs in the bathroom need to be replaced.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-50867 3/5/2015 3/6/2015 3/11/2015 -One of the bathroom lights
-Toilet paper holder is loose
authenticated user: Lofti Kerzabi - f08196
requester ip address: 141.217.23.210

H-50902 3/6/2015 3/17/2015 3/23/2015 The lock for the drawer on Angelica's desk is broken. Please see if it can be repaired. THANK
YOU!
H-50923 3/7/2015 3/9/2015 3/11/2015 Bathroom light needs new bulb.

authenticated user: Naijamah Allah - €j2633
requester ip address: 141.217.23.210

H-50979 3/9/2015 3/11/2015 Test Workorder with multiple labor entries

H-50940 3/10/2015 3/10/2015 3/11/2015 Light fixture in the kitchen is not working
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50962 3/10/2015 3/12/2015 3/18/2015 Change the kitchen light bulb, there is one that is not working.
authenticated user: Thiago Braga Rodrigues - fs4157
requester ip address: 35.16.75.98

H-50982 3/11/2015 3/12/2015 3/18/2015 Light bulb in bathroom above the mirror is burnt out.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50983 3/11/2015 3/17/2015 3/23/2015 Toilet paper holder in bathroom is not completely attached to the wall- needs to be tightened.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50993 3/11/2015 3/12/2015 3/18/2015 kitchen light out
authenticated user: Maisha Rahman - eu7368
requester ip address: 35.16.75.98

H-50998 3/12/2015 3/13/2015 3/17/2015 blinds are missing
authenticated user: Nassouh Alkassem - fI6131
requester ip address: 35.16.75.98

H-51010 3/12/2015 The light fixture in the kitchen is not working as reported.authenticated user: Keontae
Ware - fg9660requester ip address: 141.217.23.210

H-51019 3/13/2015 maintenance checkauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.193

H-51028 3/13/2015 3/16/2015 3/23/2015 The drain in my kitchen sink is clogged. The water is backing up.
authenticated user: Ahyun Jin - fx1419
requester ip address: 35.16.75.98

H-51051 3/14/2015 3/16/2015 3/20/2015 sink stopper get struck in sink and not able to take it out
authenticated user: Aravind Mohan - es5932
requester ip address: 35.16.75.98

H-51050 3/14/2015 3/16/2015 3/20/2015 this is my third time putting in request. | need a toilet holder old one is broke.
authenticated user: Breauna Gilbert - em7792
requester ip address: 35.16.75.98

H-51095 3/18/2015 3/18/2015 3/27/2015 The closet door in the bedroom is broken.
authenticated user: Sha-Tai Mcconico - eq7686
requester ip address: 35.16.78.70

H-51116 3/18/2015 3/19/2015 3/23/2015 lock on door keep sticking, causing the door not to completely unlock
authenticated user: Christian Black - eb3211
requester ip address: 35.16.75.98
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H-51121 3/20/2015  3/20/2015 3/23/2015
H-51129 3/20/2015  3/23/2015 3/24/2015
H-51180 3/23/2015
H-51230 3/26/2015
H-51241 3/27/2015
H-51252 3/29/2015
H-51268 3/30/2015

Ghafari 49
High 2

Ghafari Maint 2
H-50806 3/3/2015 3/4/2015 3/5/2015
H-51201 3/24/2015

Medium 1

Ghafari Maint 1

H-50830 3/4/2015 3/5/2015 3/11/2015
Low 46

Ghafari HK 6
H-50761 3/1/2015 3/2/2015 3/6/2015
H-50930 3/9/2015 3/10/2015 3/10/2015
H-51043 3/16/2015  3/16/2015 3/26/2015
H-51044 3/16/2015  3/16/2015 3/26/2015
H-51136 3/23/2015  3/23/2015 3/26/2015
H-51257 3/30/2015
Ghafari Maint 40
H-50760 3/1/2015 3/3/2015 3/4/2015
H-50768 3/2/2015 3/3/2015 3/4/2015
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My light bulb in my fridge was damaged and it needs to be replaced.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.236

The front large coil on the stove will not turn on. When knob is turned, it starts to spark.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.210

i requested a service yesterday but | didn't clarify it very wellThe problem is in the toilet, so it
needs plump Thank youauthenticated user: Salma Al Azmeh - fl0347requester ip
address: 35.16.75.98

the soap dispenser in the wall is brokenthe cover toilet is brokenthe shower curtain started
to ripauthenticated user: Thiago Freitas Ramos - ft0492requester ip address:
35.16.29.42

Kitchen drain is clogged.authenticated user: Jelana Smith - fil162requester ip address:
141.217.23.210

A couple lights are out in Varun's apartment and need to be replaced:1. Bathroom light2.
The light above the stoveauthenticated user: Nikita Pathak - ef6627requester ip address:
141.217.23.210

toilet stopped up.authenticated user: Jasmyne Brantley - ev9622requester ip address:
35.16.78.137

Our toilet has clogged twice in the past day. We need this fixed ASAP please
authenticated user: Alexandra German - fr0356
requester ip address: 35.16.194.235

pop up underneath sink is leaking; will need a washer. ASAP.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

clogged shower drain in room 541. causing ceiling leak into room 441. Ghafari

Lounge 335 needs cleaning. The stove/sink are dirty.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.236

The trash in the 3rd floor 335 lounge needs to be emptied. Also, the counter in the 335
lounge needs to be cleaned.

authenticated user: Ryan Washburn - ef4568

requester ip address: 141.217.23.232

The lounge is really dirty. Food everywhere
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.232

The lounge is really dirty. Food everywhere and the trash is full
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.232

The 335 lounge/kitchenette is very messy. The trash can is overflowing, and the
counter/stove needs cleaning. Someone left a pot of frying oil on the stove, and it needs to
be emptied as it's been there since the last time | was the primary RA on duty (

| have either mold or mildew on my window, it is black, I'm not sure what the proper cleaning
of it is.

authenticated user: Devon Abbey - fg9130

requester ip address: 35.16.109.5

shower drain doesn't drain and makes our floor wet with water
authenticated user: D'Andre Burns - ft1248
requester ip address: 35.16.106.236

Power washer in dish room is broken, its leaking.
authenticated user: Jelana Smith - fi1162
requester ip address: 141.217.23.236
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WO Recieved Finished Total

H-50775 3/2/2015 3/3/2015 3/4/2015  paint and repair between 224 and 228
H-50776 3/2/2015 3/3/2015 3/4/2015  paint and repair between 223 and 233
H-50777 3/2/2015 3/3/2015 3/4/2015  paint and repair between 235 and 237
H-50783 3/2/2015 3/4/2015 3/4/2015  Door on the ceiling of the bathroom fell off and needs to be screwed back in. Resident

attempted to put it back in place, but it continues to fall back down.
authenticated user: Cydney McChesney - em8294
requester ip address: 35.16.105.113

H-50786 3/3/2015 3/4/2015 3/4/2015  Either the light in the 200 lounge is burnt out or the light switch is broken.
authenticated user: Cydney McChesney - em8294
requester ip address: 35.16.101.176

H-50865 3/5/2015 3/5/2015 3/11/2015 Shower drain is clogged and needs to be snaked. Water is backing up at the base of the
shower.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236

H-50866 3/5/2015 3/5/2015 3/11/2015 Inroom 547, the window shade is off its track. The shade cannot be opened or closed.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236

H-50878 3/5/2015 New toilet seat
authenticated user: Allahnah Turner - f00430
requester ip address: 35.16.46.159

H-50880 3/5/2015 desk chair is cracking and breaking; needs replacing
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-50882 3/6/2015 Hello, Our shower drain has gotten clogged so every time we turn it on the water surfaces
and goes down really slow.
Thanks.
authenticated user: Raigene Cook - fo1084
requester ip address: 35.16.110.57

H-50912 3/9/2015 3/9/2015 3/11/2015 Engineer came out to look at the toilet because the resident claimed that it was clogged and
on the verge of overflowing. Engineer came out and said to submit a work order. Toilet is
clogged, but water level is normal.
authenticated user: Cydney McChesne

H-50929 3/9/2015 3/10/2015 3/11/2015 The handle to the trash chute in the 6th floor trash room is loose.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.232

H-50932 3/9/2015 3/10/2015 3/11/2015 Ceiling tiles in the Gold n' Greens dining room are stained from a possible leak.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.232

H-50942 3/10/2015 3/10/2015 3/11/2015 fix access panel in room 432 - ghafari

H-50961 3/10/2015 3/13/2015 3/18/2015 hand washing sink is clogged
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-50963 3/10/2015 3/11/2015 3/14/2015 hall light went out. Needs a new light bulb
authenticated user: Conyana Robinson - f{q6300
requester ip address: 35.16.108.76

H-50964 3/10/2015 3/11/2015 3/14/2015 light near the closets is not working
authenticated user: Sai Pratyoosh Kolli - fl9673
requester ip address: 35.16.108.76

H-50965 3/11/2015 3/11/2015 3/14/2015 One of the hinges on our toilet bowl is broken. It broke sometime yesterday.
authenticated user: Mustapha Badjie - {02809
requester ip address: 35.16.108.76

H-51000 3/12/2015 3/13/2015 3/18/2015 bathroom sink is clogged; drains slowly
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.232

H-51024 3/13/2015 3/13/2015 3/18/2015 Corner guards by 423

H-51042 3/14/2015 3/16/2015 3/20/2015 my bottom drawer has one of its sides broken off
authenticated user: Marcel Smith - fj0986
requester ip address: 35.16.111.134

H-51069 3/16/2015 3/16/2015 3/20/2015 Unclogged shower.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.236
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WO Recieved Finished Total
H-51083 3/16/2015  3/17/2015  3/27/2015
H-51085 3/17/2015  3/18/2015  3/27/2015
H-51097 3/18/2015  3/18/2015  3/27/2015
H-51115 3/18/2015  3/19/2015  3/24/2015
H-51117 3/19/2015  3/19/2015  3/23/2015
H-51134 3/21/2015  3/23/2015  3/24/2015
H-51164 3/24/2015

H-51169 3/24/2015

H-51176 3/24/2015

H-51177 3/24/2015

H-51200 3/24/2015

H-51221 3/26/2015 3/26/2015
H-51254 3/27/2015

H-51256 3/29/2015

H-51258 3/30/2015

H-51295 3/30/2015
Towers 89
Low 89
Towers HK 5
H-50817 3/4/2015 3/4/2015 3/6/2015
H-50906 3/6/2015

H-50907 3/6/2015

H-50992 3/12/2015

H-51137 3/23/2015

Wednesday, April 01, 2015

Garbage disposal is stuck.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.220

A ceiling light near the gold n' greens entrance vestibule is out.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.236

Door in the middle stairwell on the 2nd floor does not close all the way and is open slightly.
Door is between lounge 224 and room 226.

authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.232

2 light bulbs need to be replaced behind the bar.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.236

Hole in wall near couch by the entrance
authenticated user: Dijon Williams - k3806
requester ip address: 35.16.111.134

Toilet is "not flushing right." Water is going down slowly. Might need to be snaked.
authenticated user: Cydney McChesney - em8294
requester ip address: 141.217.23.236

clogged, sink and shower drain.
authenticated user: Rodrigo Lisboa Della Rovere - ft3036
requester ip address: 35.16.108.36

Sink is leaking. Somone has previously come out to fix the problem, but it is still leaking.
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.236

4th floor across elevator - Ghafari - light out
storage room 414 - replace splash guard - Ghafari

Sink frequently does not drain and water/debris comes up through the pipes and out the drain.
authenticated user: Norbert Daniels - ew4024
requester ip address: 141.217.228.221

The toilet does not flush.
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.236

the shade in the room won't go up the lever is off track.
authenticated user: Briana Newsome - fp5838
requester ip address: 35.16.192.123

There is water dripping from the ceiling in the shower.
authenticated user: Taylor Smith - f01208
requester ip address: 35.16.99.76

The chain on my blind broke.
authenticated user: James Sims - fp2126
requester ip address: 35.16.100.36

The shower head is always dripping water.
authenticated user: Aja Pettiford - fi6887
requester ip address: 35.16.192.160

Moldy shower curtain and ceiling
authenticated user: Joshua Kong - fs9503
requester ip address: 35.16.4.70

There is mold in our shower room, | sent in a request like a week ago and no one has came
to remove it. authenticated user: Shanel Silas - f09649requester ip address: 35.16.96.226

There is mold on the window shield.authenticated user: Sara Gray - el6004requester ip
address: 141.217.23.186

The second floor trash room chute is full and needs to be cleaned up. authenticated user:
Mark Teague - eg3572requester ip address: 35.16.192.68

The light above the sink closest to the shower room is out and needs to be
replaced.authenticated user: Lindsay Harman - fw7338requester ip address:
35.16.105.153
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WO Recieved Finished Total
Towers Maint 84

H-50742 3/1/2015

H-50744 3/1/2015 3/2/2015 3/6/2015
H-50810 3/3/2015 3/4/2015 3/5/2015
H-50811 3/3/2015 3/4/2015 3/5/2015
H-50812 3/4/2015 3/4/2015 3/5/2015
H-50813 3/4/2015 3/4/2015 3/5/2015
H-50814 3/4/2015 3/4/2015 3/5/2015
H-50819 3/4/2015 3/4/2015 3/5/2015
H-50840 3/4/2015 3/5/2015 3/11/2015
H-50852 3/4/2015 3/5/2015 3/11/2015
H-50854 3/5/2015 3/5/2015 3/11/2015
H-50855 3/5/2015 3/5/2015 3/11/2015
H-50857 3/5/2015 3/5/2015 3/11/2015
H-50910 3/7/2015 3/9/2015

H-50911 3/8/2015 3/9/2015 3/14/2015
H-50934 3/9/2015  3/10/2015  3/14/2015
H-50954 3/10/2015  3/11/2015  3/14/2015
H-50955 3/10/2015  3/11/2015  3/14/2015

Wednesday, April 01, 2015

The shower is not draining. authenticated user: Jessica Martin - fa9175requester ip
address: 35.16.111.234

There is mold in our shower like on the walls.
authenticated user: Shanel Silas - 09649
requester ip address: 35.16.111.21

The shower drain is backing up then draining slow. Check drain to see if its clogged.
authenticated user: Sequoia Mitchell - fp1340
requester ip address: 141.217.224.135

the sink in the right is backed up, clogged, and won't drain.
authenticated user: Cristina Di Stefano - fx0070
requester ip address: 35.16.100.82

my window has not been serviced despite the recent email saying that it has. there was a
puddle of water threatening to spill onto the floor because water drips from the suicide bar
and surrounding areas.

authenticated user: Christine Constantine - ee221

Sink next to lavatory drains extremely slow and has backed up.
authenticated user: Christine Constantine - ee2213
requester ip address: 35.16.99.52

Key card entry system is still not performing correctly. It is getting to the point that we cant
use our one cards to enter our room.

authenticated user: Christine Constantine - ee2213

requester ip address: 35.16.99.52

Kitchen garbage disposal backed up, and bathroom door handle in kitchen is broken.
authenticated user: Samantha Kaiser - ez9131
requester ip address: 141.217.224.97

Please unclog our shower drain. It drains super slowly, therefore flooding quickly.
authenticated user: Lena Stewart - fp5565
requester ip address: 141.217.225.56

Living room light is out
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.224.97

To please have the plumbing fixed in the bathroom ASAP. The Toilet doesn't work and backs
up when it is flushed. Single room on the 10th floor, #1028.

authenticated user: John Adams - er3725

requester ip address: 35.16.96.103

Replacement of old lights over both sinks
authenticated user: Samuel Cooper - fi8350
requester ip address: 35.16.98.58

Okay so our shower drain is not draining to the point where it is not possible for us to take a
shower. This is seriously detrimental to my state of mind and | pay way too much money for
this dorm for this to not get fixed immediately. | sent in a request

One of our sinks is not draining properly, could someone come take a look at it.
authenticated user: Max Sydorchuk - fi6216
requester ip address: 141.217.224.194

Good afternoon,

The front door from my apartment broked. (it's a kind of a screw from the automatic door
closer).

Thank you

authenticated user: Kerstin Jahmann - fr0292

requester ip address: 35.16.104.125

The toilet in our bathroom does not flush properly. It must clogged. Please fix it as soon as
possible.It is appreciated.

Thank You.

authenticated user: Veena Bhavsar - fh9538

requester ip address: 141.217.224.178

EMERGENCY

Toilet clogged. Please fix immediately. Girls dying.
authenticated user: Suha Syed - fg8513

requester ip address: 141.217.224.178

One of our lights in the main living room is out. It is not a major deal, but | would just like it to
get fixed so my roommates and | are not charged for something that we did not do.
authenticated user: Erin Shanahan - fb4723

requester ip address: 35.1
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WO Recieved Finished Total
H-50959 3/11/2015  3/11/2015  3/11/2015
H-50966 3/11/2015  3/18/2015  3/24/2015
H-50974 3/11/2015  3/11/2015  3/18/2015
H-50973 3/11/2015  3/11/2015  3/18/2015
H-50977 3/11/2015  3/11/2015  3/18/2015
H-50981 3/11/2015

H-50986 3/11/2015  3/12/2015  3/18/2015
H-50988 3/11/2015  3/12/2015  3/18/2015
H-50989 3/11/2015  3/12/2015  3/18/2015
H-50990 3/12/2015  3/12/2015  3/18/2015
H-51004 3/12/2015  3/16/2015  3/20/2015
H-50999 3/12/2015  3/12/2015  3/18/2015
H-51005 3/12/2015  3/16/2015  3/20/2015
H-51006 3/12/2015  3/16/2015  3/20/2015
H-51007 3/13/2015  3/16/2015  3/20/2015
H-51032 3/13/2015  3/18/2015  3/27/2015
H-51033 3/13/2015  3/16/2015  3/20/2015
H-51034 3/14/2015  3/16/2015  3/20/2015
H-51036 3/15/2015  3/16/2015  3/20/2015
H-51037 3/16/2015  3/16/2015  3/20/2015
H-51038 3/16/2015  3/16/2015  3/20/2015
H-51068 3/16/2015  3/16/2015  3/20/2015

Wednesday, April 01, 2015

The thermostat in the 8th floor laundry room has been removed.
authenticated user: Garrett Tuer - fh7164
requester ip address: 141.217.23.213

Painting Towers 5th floor wing 538-551.

sink- Riser Flooded
authenticated user: Kajun Lloyd - cq4472
requester ip address: 141.217.23.186

Towers 918 shower is flooding.

The main door does not close properly unless it is slammed repeatedly
authenticated user: Kajun Lloyd - cq4472
requester ip address: 141.217.23.186

Towers....hole in wall across from 618 needs to be repaired.

Bathroom light is out and toilet paper role holder is not working properly.
authenticated user: Kevin Mardirosian - fp2402
requester ip address: 35.16.98.195

My room needs a new light bulb put in.
authenticated user: Marcus Beeler - fi1640
requester ip address: 35.16.192.68

need new shower head. Health hazard. Has rust and mold on it.
authenticated user: Chelsea Zajac - em0269
requester ip address: 35.16.192.68

mold has made a hole in the bathroom ceiling, leaving our bathroom with a bad odor.

authenticated user: Derrett Guyton - fq7486
requester ip address: 35.16.192.68

Our sink is backed up. It looks like someone threw black dirt into the sink. We haven't used
the sink this morning.

authenticated user: Meghan Lamb - fp3464

requester ip address: 35.16.110.195

1st floor men's bathroom sink (left side) clogged.

The service request thing at the front desk isn't working..
authenticated user: Sara Gray - el6004
requester ip address: 141.217.23.186

replace lights in lobby and replace lights above the menu board please.
authenticated user: Chester Fleming - fc0603
requester ip address: 141.217.23.186

The shower drain is not draining the water.
authenticated user: Puja Patel - fh4541
requester ip address: 35.16.197.30

The toilet leaks every time we flush it and there is water on the floor. There is a rim of yellow
from the water leaking

authenticated user: Meghan Lamb - fp3464

requester ip address: 68.43.207.147

The light in the room on the far left, across from the bathroom is flicking and burnt out. | need
it replaced

authenticated user: Meghan Lamb - fp3464

requester ip address: 68.43.207.147

10th floor stairway 3 (by elevator) does not close properly. Stays propped open.
authenticated user: Grace Albers - el3882
requester ip address: 141.217.23.230

the shower is not draining well for the past couple of days. A pool or water is collecting in the
shower and takes extra time to drain out.

authenticated user: Vivien Okechukwu - fh2758

requester ip address: 35.16.103.16

The light of the room 722 dorm D is not working properly, and needs to be fixed/replaced.
authenticated user: Thiago Salvato Galli - fs4500
requester ip address: 141.217.225.117

Unclog toilet
authenticated user: Kysa Tuma - fp0045
requester ip address: 35.16.198.54

Check Towers laundry rooms for needed machine repair and / or maintenance.
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WO Recieved Finished Total
H-51075 3/17/2015  3/17/2015  3/27/2015
H-51091 3/17/2015  3/17/2015  3/27/2015
H-51088 3/17/2015  3/17/2015  3/27/2015
H-51103 3/18/2015  3/18/2015  3/27/2015
H-51108 3/18/2015  3/19/2015  3/24/2015
H-51110 3/18/2015  3/18/2015  3/24/2015
H-51111 3/19/2015  3/18/2015  3/24/2015
H-51131 3/20/2015

H-51132 3/20/2015

H-51133 3/21/2015

H-51135 3/22/2015

H-51138 3/23/2015

H-51151 3/23/2015  3/23/2015  3/24/2015
H-51165 3/23/2015

H-51167 3/24/2015

H-51203 3/25/2015

H-51204 3/25/2015

H-51215 3/25/2015

H-51216 3/25/2015

H-51217 3/25/2015

H-51218 3/25/2015

H-51232 3/26/2015

H-51233 3/26/2015

H-51234 3/27/2015

H-51246 3/27/2015

Wednesday, April 01, 2015

Sink near toilet room flooded room on 3/17/2015. Left some nasty stuff in the sink. Resident
said this has happen before. Sink needs to be looked at.

authenticated user: Samantha Mannino - ez5465

requester ip address: 141.217.224.97

Sink near toilet room flooded room on 3/17/2015. Left some nasty stuff in the sink. Resident
said this has happen before. Sink needs to be looked at.

authenticated user: Samantha Mannino - ez5465

requester ip address: 141.217.224.97

The following needs to be completed by Towers maintenance: replace lights in hall near
room 844, 244 adn 242; replace light in 6th floor trash room; wall near room 443 needs rolling
cream.

Towers suite 619 room D - key stuck in door and unable to turn lock.

Toilet flush is not working!
authenticated user: Cintia De Oliveira Silva - fs4005
requester ip address: 35.16.98.32

Shade in lounge is broken. Went to pull metal cord and it snapped. Metal cord can be found
at the front desk.

authenticated user: Chelsea Antilla - ee8903

requester ip address: 141.217.224.97

The shower is flooding because of a blockage in the pipe.
authenticated user: Kevin Miller - fb1248
requester ip address: 35.16.107.172

One of the sinks slowly drains it's to the point where it takes many minutes to drain.

authenticated user: Marcell Hertz - ed3347requester ip address: 141.217.224.170

Maintainence put a hole in my shower wall and didn't fix itauthenticated user: Lauren
Coats - ep5240requester ip address: 66.87.114.93

The large living room light blew out last night that is closest to the shower room. | believe it
just needs to be changed. authenticated user: Vivien Okechukwu - fh2758requester ip
address: 141.217.23.210

The light for the main room is out. Thanksauthenticated user: Daniel Reinheimer -
eh2840requester ip address: 141.217.224.83

Bedroom light above door is burned outauthenticated user: Delaney Sullivan -
fg3323requester ip address: 141.217.225.37

Towers 1027 bathroom light - needs new ballet. Maintenance attempted to replace light.

The small light in the restroom in room 350 is flickering. The light bulb needs to be changed.

authenticated user: Kimberly McDowell - dx5833requester ip address: 35.16.108.168

Sink by the shower is clogged again. There might be a plumbing issue. authenticated user:
Raghuram Palepu - th5607requester ip address: 35.16.198.126

- Our toilet is clogged and the sink near the toilet bathroom is also clogged. Please fix it as
soon as you can. authenticated user: Prathyusha Tadi - fi4321requester ip address:
35.16.109.213

the sink by the showers is not draining properly, probably just needs draino authenticated
user: Emmanuel Adeniji - fj0771requester ip address: 141.217.225.37

the sink next to the shower leaks, it doesn't turn off. authenticated user: Alexander Jurayj -
fo2440requester ip address: 35.16.193.80

One of the light bulbs over the door needs to be changed.authenticated user: Ahmad
Khasawneh - fi3006requester ip address: 35.16.105.162

The light bulb burned out in bedroom.authenticated user: Danielle Zaborowski -
fo9215requester ip address: 35.16.103.18

Toilet is cloggedauthenticated user: Mercia Valeria De Araujo Souza Peixoto -
fs3671requester ip address: 35.16.199.77

2 light bulbs in subways dinning area needs to be changed. And menu 2 menu board lights
behind the counter are out as well. authenticated user: Kajun Lloyd - cq4472requester ip
address: 35.16.193.80

The sink in the fifth floor kitchenette needs maintenance authenticated user: Kaitlin Fazio -
fh3499requester ip address: 35.16.193.80

Broken shower head.authenticated user: Mitchell Ford - fi3025requester ip address:
141.217.225.210

Towers 1st floor trash room needs light bulb replaced.
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WO Recieved Finished Total
H-51247 3/27/2015
H-51271 3/29/2015
H-51272 3/29/2015
H-51273 3/29/2015
H-51275 3/30/2015
H-51276 3/30/2015
H-51277 3/30/2015
H-51278 3/30/2015
H-51280 3/30/2015
H-51281 3/30/2015
H-51282 3/30/2015
H-51283 3/30/2015
H-51284 3/30/2015
H-51285 3/30/2015
H-51287 3/30/2015
H-51288 3/30/2015
H-51289 3/30/2015
H-51290 3/30/2015
H-51291 3/30/2015
University Towers 107
Low 107
University Towers HK 1
H-50976 3/11/2015  3/10/2015  3/14/2015
University Towers Maint 106
H-50765 3/1/2015 3/3/2015 3/4/2015
H-50767 3/1/2015  3/20/2015  3/30/2015
H-50769 3/1/2015 3/3/2015 3/4/2015
H-50789 3/2/2015 3/4/2015  3/16/2015

Wednesday, April 01, 2015

Towers Showroom 1020 - light bulb needs to be replaced in shower room.

Kitchen sink on the 5th floor of The Towers Residential Suites is not draining properly.
Bagged up. It is the kitchenette/ common area on the 5th floor authenticated user:
Kenneth Lee - fr1856requester ip address: 141.217.23.186

The Desk chair in my room was broken when | moved in. | need it to be replaced. Room
407 Cauthenticated user: Kevin Miller - fb1248requester ip address: 141.217.23.186

The sink is completely clogged.authenticated user: Natasha Ortiz - fa2483requester ip
address: 141.217.224.251

Bathroom sink is clogged.authenticated user: Devan Simmons - ev6163requester ip
address: 35.16.195.16

Sewage started to back unto the cafeterias floor. Maintenance is needed
asap.authenticated user: Shantinique McCadney - as1573requester ip address:
35.16.193.80

| need a new room light. It is completely out. (Room D, the room at the end down by the
thermostat).authenticated user: Jalen Murphy - fg2181requester ip address: 35.16.193.80

key is stuck in door lock. Far left room upon entering dormitory. Can not lock or get key out.
Thanks. authenticated user: Michael Wolf - eu8970requester ip address: 35.16.193.80

Study Lounge needs lights (2 small lights)authenticated user: JaNel Stephens-Dantzler -
eo2346requester ip address: 141.217.23.186

Sand and paint wall in front of this room [clean]authenticated user: JaNel Stephens-
Dantzler - eo2346requester ip address: 141.217.23.186

Kitchenette needs 1 lounge lightauthenticated user: JaNel Stephens-Dantzler -
eo2346requester ip address: 141.217.23.186

Laundry room needs 1 square light at the doorauthenticated user: JaNel Stephens-
Dantzler - eo2346requester ip address: 141.217.23.186

Long lights are out in hallway next to room 1020authenticated user: JaNel Stephens-
Dantzler - eo2346requester ip address: 141.217.23.186

Light out in hall by room 940authenticated user: JaNel Stephens-Dantzler -
eo2346requester ip address: 141.217.23.186

Lights out in hall by 924authenticated user: JaNel Stephens-Dantzler - eo2346requester ip
address: 141.217.23.186

2 long lights are out in the 9th floor study loungauthenticated user: JaNel Stephens-
Dantzler - eo2346requester ip address: 141.217.23.186

| need fix our sink. The sink in our room is clogged. Thank you.authenticated user: Daniel
Julio Figueiredo Cruz Horta Santos - ft0631requester ip address: 141.217.224.90

The sink in the bathroom either doesn't drain or drains too slowly. This will be the third time
this needs to get fixed. Thank you.authenticated user: Radhika Rastogi - eq3722requester
ip address: 35.16.110.121

light over sink replacementauthenticated user: Ali Husseini - fo6132requester ip address:
35.16.193.80

Storage room behind the elevator on 9 needs to be cleaned.

roach treatment,sink drainage
authenticated user: Sharani Sankaran - fq8610
requester ip address: 35.16.64.38

The blinds in the first bedroom is broken. We can't close the blinds.
authenticated user: Anne Briand - es0317
requester ip address: 35.16.76.106

EMERGENCY: URGENT

NEED MY DOOR FIXED, this is the 4th time | am putting in an emergency request. Random
people can hit my door and get in. Please fix as soon as possible. | don't feel safe.
authenticated user: Khushbu Mistry - fh3998

requester ip add

Toilet is not working
authenticated user: Archanna Radakrishnan - er8569
requester ip address: 35.16.67.176
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WO Recieved Finished Total
H-50793 3/2/2015 3/4/2015 3/4/2015
H-50794 3/2/2015 3/4/2015 3/4/2015
H-50796 3/3/2015 3/3/2015  3/16/2015
H-50847 3/4/2015 3/4/2015 3/5/2015
H-50848 3/4/2015 3/4/2015 3/5/2015
H-50849 3/4/2015 3/4/2015 3/5/2015
H-50850 3/4/2015  3/11/2015  3/14/2015
H-50859 3/4/2015 3/5/2015  3/11/2015
H-50869 3/5/2015 3/5/2015  3/11/2015
H-50883 3/5/2015 3/6/2015  3/11/2015
H-50886 3/6/2015 3/9/2015  3/11/2015
H-50888 3/6/2015
H-50889 3/6/2015 3/6/2015  3/11/2015
H-50891 3/6/2015 3/6/2015  3/11/2015
H-50892 3/6/2015 3/9/2015  3/11/2015
H-50919 3/6/2015 3/9/2015  3/11/2015
H-50924 3/7/2015 3/9/2015  3/11/2015
H-50925 3/8/2015 3/9/2015  3/11/2015
H-50915 3/8/2015 3/9/2015  3/11/2015
H-50920 3/8/2015 3/9/2015  3/11/2015

Wednesday, April 01, 2015

Pantry door is broken. Need to be fixed.
authenticated user: Shreyas Gohar - fq8868
requester ip address: 141.217.221.180

A very potent smell is coming from the kitchen, possibly the sink. We have cleared trash and
cleansed but the smell does not go away. :(

authenticated user: Manpreet Mahal - el7397

requester ip address: 35.16.65.108

Bathroom 2: Toilet not working
authenticated user: Neeraja Purandare - fi7856
requester ip address: 35.16.66.142

Hole in the ceiling needs access panel.
Second bedroom door busted.

Repair damage on walls 2,3,4

Ceiling is damaged.

The florescent light in our kitchen is out. We just need it to be replaced.
authenticated user: John Barrett - fj2205
requester ip address: 141.217.220.202

1,2,3,4 floors replace damaged, missing, and soiled ceiling tiles.

In one of the rooms, the closet door has completely come out of its path. So please see that
it gets repaired in the minimum time possible.

Thank you.
authenticated user: Lakshmi Venkata Ramana Narra - fq2161
requester ip address: 35.16.68.77

the doors are a little broken because every time when we try to close the door,they just made
a lot of noise which often interrupt our sleep, | really appreciate if we can have someone to fix
the door at once!

authenticated user: Chenguang Du - ff8485

r

The bathroom sink is clogged... water does not drain easily... and the toilet flush gets stuck
sometimes....authenticated user: Rohit Patil - fo7649requester ip address:
141.217.221.219

Bathroom light bulb is not working.. it is completely dark.

authenticated user: Sankarsh Kanth Aekbote - fb5685
requester ip address: 172.56.10.170

Corridor bulb is not working.. Kindly requesting for a replacement..
authenticated user: Rohit Patil - fb7649
requester ip address: 141.217.221.219

Closet doors in room 1 room 2 and the the closet behind entrance door need to be fixed...
Requesting for repairs. Thank you.

authenticated user: Rohit Patil - fb7649

requester ip address: 141.217.221.219

Window blinds are not proper in hall, light is not working in the first bath room, Water leakage
in the refrigerator.

authenticated user: Avinash Ande - fal645

requester ip address: 141.217.211.96

sink stuck
authenticated user: Lingzhi Li - fb1620
requester ip address: 141.217.210.63

Our Refrigerator has stopped working since Saturday morning (03/07/2015). Can You Please
fix this issue ASAP. As we have lot vegetables in it.

Hope you will resolve this issue at your convenience.

Thanks

authenticated user: Chaithanya Rachayyanav

one of the two kitchen tube fluroescent light is not working
authenticated user: Tahsin Khundkar - ff3358
requester ip address: 35.16.64.118

Some doors have been broken.
authenticated user: Apurv Champanerkar - fr6292
requester ip address: 35.16.70.204
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WO Recieved Finished Total
H-50914 3/9/2015 3/9/2015  3/11/2015
H-50944 3/9/2015  3/10/2015  3/11/2015
H-50945 3/9/2015  3/10/2015  3/11/2015
H-50946 3/9/2015  3/10/2015  3/11/2015
H-50947 3/9/2015  3/10/2015  3/11/2015
H-50968 3/10/2015  3/11/2015  3/14/2015
H-50970 3/10/2015  3/11/2015  3/14/2015
H-50971 3/11/2015  3/11/2015  3/14/2015
H-50972 3/11/2015  3/11/2015  3/14/2015
H-50975 3/11/2015  3/18/2015  3/18/2015
H-50978 3/11/2015  3/11/2015  3/18/2015
H-50995 3/11/2015  3/12/2015  3/18/2015
H-50996 3/12/2015  3/12/2015  3/18/2015
H-51001 3/12/2015  3/13/2015  3/18/2015
H-51009 3/12/2015  3/13/2015  3/18/2015
H-51012 3/12/2015  3/13/2015  3/18/2015
H-51016 3/13/2015  3/13/2015  3/18/2015
H-51056 3/13/2015  3/16/2015  3/20/2015
H-51048 3/13/2015
H-51026 3/13/2015  3/16/2015  3/24/2015

Wednesday, April 01, 2015

URGENT, URGENT, URGENT !!!

There is a DROPPING sound in my bed room! starting from this afternoon, that really bother
me. | can consentrate on my study because of this nise. It looks like that in there is some
wate likage from the upstair to my roof or

Kitchen sink not draining properly. Help needed as soon as possible.
authenticated user: Karan Patil - ft6156
requester ip address: 35.16.67.222

The light bulbs in kitchen ventilator and kitchen room do not work. Please help me change
them. Thank you for your help.

authenticated user: Tengjiao Qi - k3241

requester ip address: 141.217.84.106

In the kitchen area, for all edges on kitchen tops, fill the white color cement to fill the gaps
between two wall surfaces, from those surfaces small insects are coming. So, kindly fill the
gap between two joined surfaces with white color material.

aut

the small closet- first one towards left hand side as you enter the apartment before the
bathroom - (not the shoe closet) it is opposite to our coats kept; closet is small one with
shelves, for that a knob for opening the closet is to be fixed.

authenti

Bathroom mirror had fallen and broke in the tub, without being touched or prompted to fall.
Hole/leak above shower has still not been fixed.(Second bathroom farthest from main door)
authenticated user: Preethi Sriranga - ey5833

requester ip address: 155

first bathroom toilet is clogged
authenticated user: David Clausen - ev3081
requester ip address: 35.16.94.224

1- the washstand ( sink) that is in the first bathroom is not work .

2- Some lights in the roof don't work .
authenticated user: Turki Alshehri - ft9573
requester ip address: 35.16.65.247

The light doesn't work in the washroom. ( the washroom all the way inside )
authenticated user: Tian Jin - fd5133
requester ip address: 35.16.197.42

Kitchen sink base is rotten
The storage room behind the elevator on 11 needs to be cleaned.

The first bathroom is clogged and needs to be repaired asap. We are okay with you coming in
if we aren't here.

authenticated user: Deepthi Krishna - ez8888

requester ip address: 35.16.67.178

Toilet tissue holder is broken in the bathroom in the loading dock
Please perform an empty apartment maintenance check on this apartment.

Our second bathroom sink drains very slow. It was bearable before, but now it is very hard to
use and leave the sink running, it does not drain properly. | think it needs to be snaked or
something.

authenticated user: Jewel Wilson - fh2723

requester i

our kitchen drawer fell off, the one closest to the wall in front of the refrigerator. Speaking of
refrigerator, ours has a temperature problem and freezes and unfreezes the contents inside
of it and there has been no change to the temperature. Along with

The kitchen florescent lamp is not working properly, its light goes on and off and probably
needs to be changed.

thank you for your time.

authenticated user: Mohammadmahdi Farsiabi - ed3525

requester ip address: 141.217.220.218

stove broken again
authenticated user: Dennis Choi - ew4608
requester ip address: 141.217.220.216

the latch to living room window is broken and linen closet door track is broken authenticated
user: Shelby Bensinger - eo7490requester ip address: 35.16.197.63

Ballast on kitchen light is broken.
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H-51061 3/13/2015 3/16/2015 3/20/2015 hello, the screw on my closet in bed room was broken i would be thankful if you could help
me with it.
authenticated user: Varun Kandukuri - flI9707
requester ip address: 35.16.196.108

H-51057 3/13/2015 3/16/2015 3/19/2015 sink in the kitchen,bathroom and bathtub are blocked...closet doors are also stuck
authenticated user: Nityashree Talluri - 5894
requester ip address: 35.16.72.63

H-51047 3/14/2015 3/16/2015 3/19/2015 Toilet in the first bathroom of apartment is not working properly.
authenticated user: Hannah Unavailable - fo7193
requester ip address: 35.16.75.160

H-51053 3/15/2015 3/16/2015 3/19/2015 Doors of the Wadrobe at both living rooms are very weak, needs a fix as soon as possible !
authenticated user: Sushil Subramanian - fq7893
requester ip address: 35.16.195.127

H-51059 3/15/2015 3/16/2015 3/20/2015 Bulbs fused in the bathroom.
authenticated user: Varun Nathani - fl2802
requester ip address: 35.16.78.77

H-51045 3/16/2015 3/16/2015 3/13/2015 In need of a glass light cover that hangs in the hallway of the apartment
authenticated user: Brittany Streetman - fb2572
requester ip address: 35.16.194.198

H-51060 3/16/2015 3/16/2015 3/19/2015 Please unclog both toilets! Thank you so much!
authenticated user: Harinder Rai - ci8563
requester ip address: 141.217.220.60

H-51078 3/16/2015 3/17/2015 3/23/2015 Washroom commode is clogged please help us by fixing it immidiatly
authenticated user: Chethan Kumar Hanumanthappa Tembad - fn7821
requester ip address: 35.16.199.152

H-51079 3/16/2015 3/17/2015 3/27/2015 Electric cooking heater stove gone bad:
Front Left Electric cooking heater stove is not getting heated up after switching on the knob
and most likely the coil has gone bad. Request you to inspect it and if req'd change it. You
can contact the resident a

H-51072 3/16/2015 3/19/2015 3/20/2015 Ceiling leaking on the tenth floor at the center stairwell.
H-51073 3/16/2015 Toilet seat is broken in second bathroom.
H-51080 3/16/2015 3/17/2015 3/27/2015 Restroom 2 flush is choked.

authenticated user: Vikas Sanghavi - fl4163
requester ip address: 35.16.199.153

H-51082 3/16/2015 3/17/2015 3/23/2015 The water in the sink of back bathroom can't be locked.
authenticated user: Jiawei Zhao - ff7937
requester ip address: 141.217.220.212

H-51098 3/17/2015 3/17/2015 3/27/2015 Bathroom 2 drain is clogging.
authenticated user: Alexandria Green - ft2231
requester ip address: 141.217.59.62

H-51099 3/17/2015 3/18/2015 3/27/2015 water leaking from toilet again.

H-51100 3/17/2015 3/18/2015 3/27/2015 Hi, the wash basin in the first bathroom seems to have a clog inside. Water drains so slowly
in it. Kindly fix this issue.
Thanks!
authenticated user: Karthikeyan Subramanian - fb6206
requester ip address: 173.10.58.132

H-51101 3/18/2015 3/18/2015 3/27/2015 | have a problem with my toilet in the bathroom. i think the flush does not work. could you
please repair it as soon as possible?
authenticated user: Meshaal Aldahash - ft7649
requester ip address: 141.217.221.194

H-51102 3/18/2015 3/18/2015 3/23/2015 First bathroom toilet needs replacement.

H-51106 3/18/2015 3/19/2015 3/23/2015 Light in bathroom needs replacing
authenticated user: Nathan Wood - fr2041
requester ip address: 35.16.196.97

H-51119 3/19/2015 3/19/2015 3/23/2015 Please replace stove in this unit.

H-51140 3/20/2015 This is with regard to one of the restrooms in Apartment#730. The drain hole doesn't let the
water to seep through at the shower area in the bathroom. as a result,the water is getting
stagnated for a while, most of which overflows on to the floor making

H-51145 3/20/2015 sink problem and blind folds are brokenauthenticated user: Harvey Reed -
fs9876requester ip address: 35.16.197.63
H-51130 3/20/2015 Ceiling near 1022 needs to be repaired after the plumbers did their repair.

Wednesday, April 01, 2015 Page 16 of 18



WO Recieved Finished Total
H-51148 3/20/2015

H-51154 3/21/2015

H-51147 3/22/2015

H-51143 3/23/2015

H-51144 3/23/2015

H-51146 3/23/2015  3/23/2015  3/24/2015
H-51141 3/23/2015  3/23/2015  3/24/2015
H-51153 3/23/2015  3/23/2015  3/24/2015
H-51152 3/23/2015  3/23/2015  3/24/2015
H-51159 3/23/2015

H-51196 3/23/2015

H-51160 3/23/2015  3/23/2015  3/30/2015
H-51163 3/23/2015

H-51192 3/23/2015

H-51193 3/23/2015

H-51188 3/23/2015

H-51184 3/24/2015

H-51197 3/24/2015

H-51195 3/24/2015

H-51198 3/24/2015

H-51211 3/24/2015

H-51212 3/24/2015

H-51222 3/25/2015

H-51223 3/25/2015

H-51224 3/25/2015

Wednesday, April 01, 2015

our hallway closet doesn't close all the way. (Left door of double door in hallway)My
bedroom door closet handle broke. | have the handle but it chipped and won't stay on
also.authenticated user: Jewel Wilson - fh2723requester ip address: 35.16.197.63

Kitchen Light blown out. Request for change.authenticated user: Laura Lam Lau -
fg3812requester ip address: 35.16.192.77

second toilet floodedauthenticated user: Sheel Patel - eu0942requester ip address:
35.16.193.10

Cabinet drawer to the left of refrigerator below microwave needs fixing. Right side of drawer
became detached and is hanging off.authenticated user: Ashley Walker - fh0469requester
ip address: 35.16.71.12

Bathroom door closest to living area doesn't close all the way. Incredibly difficult to close and
impossible to lock.authenticated user: Ashley Walker - fh0469requester ip address:
35.16.71.12

The toilet in second bathroom is blocked.Water can't go through smoothly. So | ask for help
to solve this.

authenticated user: Qifeng Li - ex2581

requester ip address: 141.217.220.181

Hi ,I'm UT 905, there is something wrong with the sewer in our kitchen, water can't go
through it, can you help me repair it? Thank you.

authenticated user: Xiaojia Niu - fs9911

requester ip address: 141.217.220.178

Kitchen sink blocked
authenticated user: Ashwini Kamat - fj7294
requester ip address: 35.16.69.57

Bath room wash basin blocked.

Shoe rack door broken.

authenticated user: Deepak Chandrasekar - et0572
requester ip address: 35.16.69.57

Drywall needs repair

Please replace the light bulb on the lamp in the middle of the hallway. authenticated user:
Parthenia Magharious - fd8960requester ip address: 35.16.8.247

replaced locks on 5th and 10th floor electrical panels.
Replacing locks on electrical panels.

rkkkk*The refrigerator is acting wierd. Sometimes its dripping water and sometimes the food
is freezing.please take a look at this. the food is getting spoilt every 2 daysthanks a
lotauthenticated user: Vibhuti Matta - fk6472requester ip address: 14

the light above the stove is not workingthe light near the main door is noit
workingauthenticated user: Vibhuti Matta - fk6472requester ip address: 141.217.210.56

Kitchen sink drain in clogged up and water has built up inside, kinda smells as well.

authenticated user: Prachi Patel - eq3465requester ip address: 141.217.83.96

Kitchen sink leakingauthenticated user: Neeraja Purandare - fi7856requester ip address:
35.16.64.92

Closet door has broken off the hinges and come apart, need that to be fixed.Towel holder
inside the bathroom has broken.authenticated user: Adrian Fernando - frl645requester ip
address: 35.16.74.224

Need service for repairing closet's doors.authenticated user: Srinivas Bondada -
fr9008requester ip address: 35.16.197.63

Drywall needs to be repaired on the tenth floor.

The bathtub in the back bathroom is blocked up and | can't clear it out. Please resolve this.
Thank you. authenticated user: Parthenia Magharious - fd8960requester ip address:
35.16.8.167

First bathroom toiletauthenticated user: Harsh Unavailable - fg9869requester ip address:
35.16.74.173

We have been having issues with the toilet in the first bathroom for the past couple weeks. Its
not flushing at all now. authenticated user: Hannah Unavailable - fo7193requester ip
address: 35.16.198.134

Kitchen sink needs to be unclogged; garbage disposal not working properly.authenticated
user: Angelica Bartell - ea5233requester ip address: 35.16.194.211

Toilet needs to be fixed in far bathroom ASAPauthenticated user: Adam Goryca -
fo2690requester ip address: 35.16.197.63
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WO Recieved Finished Total
H-51225 3/26/2015
H-51238 3/26/2015
H-51240 3/27/2015
H-51243 3/27/2015
H-51244 3/27/2015
H-51259 3/27/2015
H-51262 3/28/2015
H-51261 3/29/2015
H-51263 3/29/2015
H-51260 3/29/2015
H-51297 3/30/2015
H-51303 3/30/2015
H-51300 3/30/2015
H-51302 3/30/2015

Received: 382

Wednesday, April 01, 2015

RA helping Resident Sai Namudura put in a work order for his sink in the bathroom. It seems
that the sink is not clogged but it drains very slow.authenticated user: Cindy Yang -
ea2803requester ip address: 141.217.59.50

Third ceiling light at the end of hall is not working.authenticated user: Syeda Khadija -
eul874requester ip address: 146.9.150.87

Cupboard doors needs to be fixed.authenticated user: Praneet Balagopal Sundaram -
fn6746requester ip address: 141.217.220.101

Replace missing ceiling tiles throughout the building.
cleaned janitors closets in the building.

My toilet is stopped up.authenticated user: Amber Mccann - fs6647requester ip address:
35.16.193.226

There is a light out by apartment 1024 in the hallway. authenticated user: Robert Wilson -
ep9471lrequester ip address: 141.217.59.62

Leaking from freezer down into fridge- again. | tried to move stuff away from vents, but it
didn't seem to work, please come fix it. authenticated user: Michelle Bryant -
eald27requester ip address: 35.16.69.202

the lamp bulbs in the smaller bathroom were broken,it is totally dark right now,thank you so
muchauthenticated user: Bin Bai - fk8427requester ip address: 35.16.94.177

The toilet in the first bathroom is still not working properly. | have had it looked at twice in the
last week. Its getting fixed at first but then once we use it a couple times it goes right back to
where it was. At this point there is absolutely no wate

first toilet won't flushauthenticated user: Dalvin Ellison-Berry - ef0357requester ip address:
35.16.197.63

The closet next to entrance door is not working properly.authenticated user: Dipenkumar
Modi - fe6956requester ip address: 35.16.64.50

Light bulb in refrigerator is out; needs to be replacedauthenticated user: Jessica Zhang -
cq7552requester ip address: 35.16.51.110

Flush not working in restroom.Please look into it urgently.authenticated user: Phani Rekha
Kalagotla - ft3066requester ip address: 35.16.73.85

Finished: 222 Completed: 227
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