
DRAFT Housing Work Orders Received 1/1/2015 1/31/2015through 

TotalRecieved FinishedWO

Maint. Work Order 345

Atchison 15

Medium 1

Atchison Maint 1

H-49626 1/4/2015 1/5/2015 1/5/2015 Good evening, the light above the sink is no longer working. The sink is also clogged and the 
faucet drips. Thank you. Have w wonderful week.
authenticated user: JaNel Stephens-Dantzler - eo2346
requester ip address: 35.16.102.109

Low 14

Atchison HK 3

H-49627 1/4/2015 1/5/2015 1/5/2015 Red marker writing on window.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.218

H-49688 1/6/2015 1/7/2015 1/7/2015 Cleaning for new resident
authenticated user: Dazsanique Davis - fp0309
requester ip address: 141.217.23.234

H-49757 1/11/2015 ***LOADING DOCK*** Used lenins left in loading dock, needs to be washed and brought 
back to be stored.
authenticated user: Brennan Cook - fb4610
requester ip address: 141.217.23.234

Atchison Maint 11

H-49623 1/3/2015 1/5/2015 1/5/2015 The light in the bathroom isn't working.
authenticated user: Mariane de Carvalho Sabarense - fs7441
requester ip address: 35.16.103.97

H-49625 1/4/2015 1/5/2015 1/5/2015 The light in the hallway outside of room 620 is burned out.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.211

H-49689 1/7/2015 1/7/2015 1/7/2015 To please fix the shower drain
authenticated user: Kayla Mundy - fi3833
requester ip address: 35.16.193.183

H-49751 1/11/2015 1/12/2015 1/12/2015 Shower clogged in this room, overflowing water.
authenticated user:   - 
requester ip address: 141.217.23.191

H-49758 1/11/2015 1/12/2015 1/12/2015 Room in 607 has no light.
authenticated user: Dazsanique Davis - fp0309
requester ip address: 141.217.23.191

H-49899 1/16/2015 Hallway light out to the right of room 620.
authenticated user: Ashley Hepp - 
fa9366
requester ip address: 141.217.230.151

H-49954 1/20/2015 1/21/2015 1/21/2015 Hole in bathroom wall of Room 635.  Plumbers made hole to fix water issue.
authenticated user: Sheila Goree - dv9814
requester ip address: 141.217.230.99

H-49963 1/20/2015 1/22/2015 1/22/2015 new bathroom light
authenticated user: Eli Unavailable - fp3997
requester ip address: 35.16.192.77

H-50037 1/23/2015 Toilet seat needs to be repaired. 
authenticated user: Jeron Johnson - fa6854
requester ip 
address: 35.16.108.179

H-50112 1/27/2015 Shower drain is blocked.
authenticated user: Ryan Johnson - fp6989
requester ip address: 
141.217.23.191

H-50113 1/28/2015 I need a new light for my bathroom.
authenticated user: Mary Pierce - fq1826
requester ip 
address: 35.16.192.92

Chatsworth 26

Medium 2

Chatsworth Maint 2

H-50017 1/21/2015 1/22/2015 Light out in front hall by door. 
authenticated user: Kelsey Skinner - el9224
requester ip address: 141.217.233.238

Tuesday, February 03, 2015 Page 1 of 18



TotalRecieved FinishedWO

H-50083 1/26/2015 one of he hangers of the fire distribution system is coming out by it self.
authenticated user: 
Abhishek Kanpara - fq9974
requester ip address: 141.217.232.46

Low 24

Chatsworth HK 1

H-49826 1/12/2015 housekeeping check
authenticated user: Angelica Reyna - ag8310
requester ip address: 
141.217.23.193

Chatsworth Maint 23

H-49651 1/1/2015 1/5/2015 Light bulbs in the bedroom and closets need to be replaced. 
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.205

H-49653 1/3/2015 1/5/2015 Water drainage pipe in washbasin is blocked in the kitchen. Please fix it. Thank you !!!!
authenticated user: Magesh Muthu - fg6627
requester ip address: 141.217.233.10

H-49668 1/6/2015 front door knob is not working properly
authenticated user: Manaswini Remidi - 
fs2524
requester ip address: 141.217.23.205

H-49752 1/6/2015 Resident reported vacuum is not working in Chatsworth. Please notify Angelica if vacuum is 
not able to be repaired.
authenticated user:   - 
requester ip address: 141.217.23.205

H-49721 1/7/2015 1/21/2015 1/22/2015 The kitchen and the bathroom sinks are clogged!

I Kindly request you to do the required.

Thanking you,
Anitha 
authenticated user: Anitha Bojan - fr5863
requester ip address: 141.217.232.179

H-49722 1/8/2015 1/9/2015 Hallway light bulb right outside of the bathroom burnt out.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.205

H-49753 1/9/2015 1/13/2015 MAINTENANCE:  Please seal living room windows.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.228

H-49755 1/11/2015 1/12/2015 wall mounted sink in the bathroom drains very slow. One light in the bathroom is off. 
authenticated user: Yu Yang - fb9166
requester ip address: 141.217.233.231

H-49803 1/12/2015 1/13/2015 The stove does not turn on.
authenticated user: Yi Tak Tsang - fp9900
requester ip address: 35.16.43.212

H-49805 1/12/2015 1/22/2015 One window blind in the bedroom was broken.
authenticated user: Jun Wang - fe4960
requester ip address: 35.16.88.103

H-49823 1/12/2015 1/13/2015 Bathroom sink and shower is filling up with water.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

H-49825 1/12/2015 1/13/2015 maintenance check. 
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49854 1/13/2015 1/14/2015 Bathroom Sink is clogged. 
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

H-49902 1/16/2015 1/16/2015 The bathroom light is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.205

H-49915 1/16/2015 1/16/2015 Resident stated that a work order was a put in for their clogged kitchen sink and clogged 
bathroom sink on Jan. 7th but no work order was found in the system. Both sinks are still 
clogged.
authenticated user: Angelica Reyna - ag8310
requester ip address

H-49916 1/16/2015 1/20/2015 Please look at the lock on the bedroom door. Sahitya reports that it is not functioning properly.

Thanks.
authenticated user: Audrey Cloum - el0476
requester ip address: 141.217.83.130
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H-49982 1/21/2015 1/22/2015 A piece of the ceiling fell off in the living room.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.205

H-50016 1/21/2015 1/22/2015 Emergency procedure map fallen off wall, by room 207 and the stairs.
authenticated user: Navjot Batra - eq5486
requester ip address: 141.217.23.205

H-50018 1/21/2015 1/23/2015 Light out in bedroom. 
authenticated user: Kelsey Skinner - el9224
requester ip address: 141.217.233.238

H-50087 1/27/2015 1/27/2015 The bathroom sing is plugged. Thank you. 
authenticated user: Marta Lukacovic - ek6338
requester ip address: 141.217.233.93

H-50107 1/27/2015 1/28/2015 Light in bathroom has gone out, could you replace the lightbulb please?
authenticated user: Jennifer Woodard - dx6482
requester ip address: 146.9.243.197

H-50109 1/27/2015 Remove air conditioner
authenticated user: Krishna Shah - cq3799
requester ip address: 
141.217.23.205

H-50110 1/27/2015 1/28/2015 Front right burner is not working on stove.
authenticated user: Krishna Shah - cq3799
requester ip address: 141.217.23.205

DeRoy 89

High 30

DeRoy HK 26

H-49654 1/5/2015 1/8/2015 Weekly Clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-49655 1/5/2015 1/7/2015 Weekly clean
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-49656 1/5/2015 1/12/2015 Final Clean (next move-in scheduled for Jan 8, 2015)
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-49657 1/5/2015 1/7/2015 Final clean (next move in scheduled for Jan 8, 2015)
authenticated user: Naijamah Allah - ej2633
requester ip address: 141.217.23.210

H-49806 1/12/2015 1/12/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49808 1/12/2015 1/12/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49809 1/12/2015 1/13/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49810 1/12/2015 1/13/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50019 1/22/2015 1/21/2015 Final Clean (Next move-in scheduled for 1/23/15)
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50020 1/22/2015 1/21/2015 Weekly Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50021 1/22/2015 1/22/2015 Weekly Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50022 1/22/2015 1/22/2015 Weekly Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50023 1/22/2015 Weekly Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 
141.217.23.210
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H-50024 1/22/2015 1/22/2015 Weekly Clean
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50025 1/22/2015 1/21/2015 Weekly Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50055 1/26/2015 1/28/2015 Final clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50056 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50057 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50058 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50059 1/26/2015 1/26/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50060 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50061 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50062 1/26/2015 1/28/2015 Weekly clean
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50153 1/29/2015 Final Clean 
authenticated user: Tamika Davis - eq2532
requester ip address: 
141.217.23.210

H-50154 1/29/2015 Apartment 202 is the safe room. Student just checked out so room needs to be cleaned. 


authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-50155 1/29/2015 Final Clean (next move in scheduled for Monday, Feb.2nd)
authenticated user: Tamika 
Davis - eq2532
requester ip address: 141.217.23.210

DeRoy Maint 4

H-49812 1/12/2015 1/12/2015 Refrigerator stopped working
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49872 1/14/2015 1/14/2015 Toilet is overfilling and leaking all over in the bathroom. Possibly due to a broken pipe
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-50036 1/23/2015 1/26/2015 Wall repair and access panel in bathroom closet
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.210

H-50134 1/28/2015 1/28/2015 I woke up and flushed the toilet and it started to overflow but it didnt come out. When 
someone else used the washroom it overflowed and leaked onto the floor. needs to be fixed 
asap
authenticated user: Bhavneet Sandhu - ej9340
requester ip address: 35.

Medium 4

DeRoy Maint 4

H-49773 1/11/2015 1/12/2015 My door lock continues to jam every time I go to open/lock my door. I am not sure if its the 
cold or just the door but it is definitely horrible. 
Also I need my sink snaked out. The water comes back up along with chicken and scrapes, 
and the last time t

H-49853 1/12/2015 1/14/2015 The bathroom sink is clogged so that no water can go down.

H-49829 1/13/2015 1/13/2015 Toilet is clogged
authenticated user: Nailah Hall - ff4867
requester ip address: 141.217.23.210
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H-50147 1/29/2015 1/29/2015 Lightbulb in hallway light (first light when you walk in) is out. 
authenticated user: Christina Wong - el0587
requester ip address: 35.16.197.229

Low 55

DeRoy HK 11

H-49678 1/6/2015 1/8/2015 Housekeeping Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49679 1/6/2015 Housekeeping Check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-49680 1/6/2015 Housekeeping Check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-49681 1/6/2015 1/7/2015 Housekeeping Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49682 1/6/2015 1/5/2015 Housekeeping Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49807 1/12/2015 1/12/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49811 1/12/2015 1/13/2015 Final clean- next move in scheduled for 1/14/15
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49817 1/12/2015 1/15/2015 housekeeping check.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49818 1/12/2015 housekeeping check.
authenticated user: Danielle Henry - ew4467
requester ip address: 
141.217.23.210

H-49822 1/12/2015 The resident mentioned that there was bleach on the carpet floor or what she think is bleach. 
She wanted someone to come and take a look at the carpet.
authenticated user: Danielle 
Henry - ew4467
requester ip address: 141.217.23.210

H-49889 1/15/2015 Housekeeping Check 
authenticated user: Tamika Davis - eq2532
requester ip address: 
141.217.23.210

DeRoy Maint 44

H-49646 1/2/2015 1/5/2015 1/5/2015 Both of the toilets in the men's bathroom are backed up terribly.
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.210

H-49647 1/3/2015 1/6/2015 The drain in the kitchen is blocked.
authenticated user: Qiyu An - fq6648
requester ip address: 35.16.69.223

H-49648 1/4/2015 1/9/2015 The refrigerator has big noise recently, which affects my sleeping every night. Please fix it!
authenticated user: Xinghua Meng - er6008
requester ip address: 35.16.20.41

H-49649 1/5/2015 1/6/2015 The light in the bathroom is out and needs new bulb. 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.205

H-49666 1/6/2015 1/6/2015 Lights in kitchen and bathroom are not working. 
authenticated user: Apoorv Talekar - fg3251
requester ip address: 141.217.232.183

H-49673 1/6/2015 1/7/2015 Maintenance Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49674 1/6/2015 1/9/2015 Maintenance Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49675 1/6/2015 Maintenance Check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-49676 1/6/2015 1/7/2015 Maintenance Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210
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H-49677 1/6/2015 1/6/2015 Maintenance Check
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49710 1/6/2015 1/9/2015 The loading dock alarm does not work-- might need a battery change. 
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.210

H-49718 1/7/2015 1/8/2015 The light after entering the apartment in front of the door is not working
authenticated user: Bhanukiran Vinzamuri - fd4027
requester ip address: 35.16.75.179

H-49715 1/7/2015 1/9/2015 Front door handle is coming off. 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

H-49713 1/7/2015 1/9/2015 An RA accidentally opened the emergency exit knob on the window in the bedroom. That 
knob is not supposed to be used for ventilation, as it is only for emergencies. The knob won't 
close now and the resident feels the emergency window is cracked open and w

H-49736 1/8/2015 1/9/2015 Toilet is blocked.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49737 1/8/2015 1/9/2015 One burner on the stove top is not working.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49769 1/9/2015 1/12/2015 MAINTENANCE:  Please paint small plate just above living room vent--was recently removed 
from wall and replaced.  Please don't paint over screws.  Thanx.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.228

H-49770 1/9/2015 1/14/2015 Kitchen sink is not draining water
authenticated user: Nailah Hall - ff4867
requester ip address: 141.217.23.210

H-49771 1/9/2015 1/14/2015 Sink is clogged and water will not drain out.
authenticated user: Nailah Hall - ff4867
requester ip address: 141.217.23.210

H-49776 1/11/2015 1/14/2015 MAINTENANCE:  Please seal floor of apt. 715.  Water leaks down into apt. 615 when floor 
above is wet.
authenticated user: Prentis Gipson - bq7019
requester ip address: 141.217.23.228

H-49777 1/12/2015 1/12/2015 The surface light of the cooking range is out. Please fix.
authenticated user: Anwesha Sarkar - es1945
requester ip address: 205.237.187.43

H-49813 1/12/2015 1/12/2015 Bathroom sink clogged. 
authenticated user: Jamilah Jackson - eb6732
requester ip address: 70.88.91.53

H-49814 1/12/2015 1/15/2015 The refrigerator has big noise again and the washbasin is blocked. Could you help me to fix 
them? I recorded the noise of the refrigerator.  
authenticated user: Xinghua Meng - er6008
requester ip address: 141.217.232.105

H-49816 1/12/2015 1/16/2015 maintenance check.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49819 1/12/2015 1/17/2015 maintenance check.
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49821 1/12/2015 1/14/2015 The knob on the closet fell off. 
authenticated user: Danielle Henry - ew4467
requester ip address: 141.217.23.210

H-49828 1/13/2015 1/14/2015 Area on floor around bathroom needs caulking because water leaks into the cracks and drips 
down to floor below it.  
authenticated user: Christina Wong - el0587
requester ip address: 141.217.23.215

H-49849 1/13/2015 1/14/2015 The handle on the closet door in the hall fell off.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-49888 1/15/2015 Maintenance Check 
authenticated user: Tamika Davis - eq2532
requester ip address: 
141.217.23.210
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H-49955 1/19/2015 1/21/2015 Hello, my flat's sink hole was stucked by something. 
authenticated user: Wonmin Lee - fw2676
requester ip address: 35.16.66.124

H-49956 1/19/2015 1/22/2015 The bulb in the closet area (in front of the bathroom) is out. Please fix.
authenticated user: Anwesha Sarkar - es1945
requester ip address: 205.237.187.43

H-49957 1/19/2015 1/20/2015 The trash compactor is not working in the trash room. Nothing happens when button is 
pressed or held down. There were no room options for maintenance or main floor.
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-49958 1/19/2015 1/22/2015 Light in front of bathroom is not working. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.210

H-49985 1/21/2015 1/22/2015 There is a block in our bath tub since today morning and it cannot be used.Water doesn't flow 
down through the drainage. So water gets accumulated in he tub. need immediate action for 
this. 
Thank you 
authenticated user: Samarage Sameera Perera - fp426

H-50010 1/21/2015 1/22/2015 Snake out kitchen sink
authenticated user: Lofti Kerzabi - fo8196
requester ip address: 141.217.23.210

H-50012 1/21/2015 1/22/2015 Shower is draining slow.
authenticated user: Shiv Enaker - eu5775
requester ip address: 141.217.23.210

H-50014 1/22/2015 Blinds broken on window in living room. 
authenticated user: Kelsey Skinner - 
el9224
requester ip address: 141.217.23.215

H-50015 1/22/2015 1/22/2015 The light above our kitchen sink went out. Sorry, this is a silly request but it needs to be 
changed. Thanks!
authenticated user: Janine Kenner - er1142
requester ip address: 35.16.71.140

H-50028 1/23/2015 1/23/2015 one of the blinds in master bedroom came off. 
authenticated user: Aamna Hafeez - eq3408
requester ip address: 35.16.69.8

H-50038 1/24/2015 1/29/2015 Hallway light as soon as you walk is out. 
authenticated user: Christina Wong - el0587
requester ip address: 141.217.23.193

H-50040 1/24/2015 1/27/2015 The stove smokes.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.210

H-50042 1/25/2015 1/26/2015 Light in the bathroom went out. 
authenticated user: Douglas Pacholke - ep9010
requester ip address: 35.16.79.249

H-50138 1/28/2015 Missing Blinds (2 or 3)
authenticated user: Lofti Kerzabi - fo8196
requester ip address: 
141.217.23.210

H-50145 1/29/2015 1/29/2015 The right big burner does not work on the stove.
authenticated user: Keontae Ware - fg9660
requester ip address: 141.217.23.210

Ghafari 17

Medium 2

Ghafari Maint 2

H-49871 1/14/2015 1/14/2015 The bathroom sink drain is backedup, and will not allow any water to drain. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.250

H-49904 1/15/2015 1/16/2015 The lock on the door is slightly jammed. It takes a lot for someone to use their key to unlock 
the door. Doesn't open for master key also. 
authenticated user: Aja Pettiford - fi6887
requester ip address: 141.217.23.250

Low 15

Ghafari Maint 15
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H-49622 1/4/2015 1/5/2015 Title in the ceiling needs to be moved back over. There is currently a giant hole in the ceiling 
where the tile should be. The tile is on top of the tile next to it.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.103.3

H-49659 1/6/2015 1/6/2015 Door reinforcer/lock guard is loose and is causing my door to not lock sometimes 
authenticated user: Dijon Williams - fk3806
requester ip address: 35.16.98.168

H-49665 1/6/2015 1/6/2015 first floor main stairwell, ghafari, replace bulbs and on 2nd floor stairwell.

H-49743 1/9/2015 1/12/2015 Some lights are out behind the bar, and in the between the doors. 
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.190

H-49747 1/12/2015 1/12/2015 light bulb needs to be changed
authenticated user: Sydney Mathews - fq8393
requester ip address: 35.16.192.245

H-49852 1/13/2015 1/13/2015 repair dresser drawers in rom 338 and 420 ghafari

H-49857 1/14/2015 1/14/2015 The sink in our bathroom drains really slow. The drain may be clogged or something. 
authenticated user: Janika Green - fn9696
requester ip address: 35.16.198.35

H-49855 1/14/2015 Lights in Golden Green Dish room are not working whats so ever. Please Send somone to fix 
authenticated user: Carly Malburg - fh1228
requester ip address: 141.217.23.190

H-49878 1/15/2015 1/15/2015 Light bulbs changed in cafe and behind bar.
authenticated user: Edward Cunningham - cj5987
requester ip address: 141.217.23.250

H-49921 1/16/2015 bar in closet broken. needs reinforcement.
authenticated user: Shon Johnson - eq9546
requester ip address: 35.16.195.77

H-49928 1/19/2015 1/20/2015 The ceiling tiles outside the laundry room door to the right of the door need to be replaced. It 
looks like there is water pooling above them. 
authenticated user: Justin Yemm - ef4839
requester ip address: 141.217.23.218

H-50002 1/21/2015 The hand towel holder in the bathroom has fallen off the wall. 
authenticated user: Amanda 
Funk - fi7020
requester ip address: 141.217.23.250

H-50034 1/23/2015 1/23/2015 Toilet Clogged Again.
authenticated user: Jiwanjot Gill - ey8620
requester ip address: 141.217.228.228

H-50078 1/27/2015 Foyer light needs to be changed. 
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.190

H-50136 1/28/2015 bathroom light went out.
authenticated user: Shon Johnson - eq9546
requester ip address: 141.217.23.209

Towers 121

Low 121

Towers HK 1

H-49867 1/14/2015 The fridge in the kitchenette on the ninth floor is super gross and starting to smell. Can this 
get cleaned please? 
authenticated user: Elizabeth Diviney - fh6923
requester ip address: 
141.217.23.213

Towers Maint 120

H-49628 1/2/2015 water leak out from pipeline in kitchen room. The situation is really bad, need emergence 
repair.
authenticated user: Tengjiao Qi - fk3241
requester ip address: 141.217.220.247

H-49629 1/2/2015 Window handle not working on the window in the living room. Due to the handle not working it 
is impossible to close the window.
authenticated user: Andrii Kashliev - er4851
requester ip 
address: 141.217.220.126

H-49630 1/2/2015 1/5/2015 1/8/2015 The wheel piece that allows the closet door to open and close has come off. 

It is the right closet door as one enters the far 2nd room on the left of the hallway. 
authenticated user: Bright Kim - fc4674
requester ip address: 141.217.221.2
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H-49631 1/3/2015 1/6/2015 1/30/2015 Shower is not working in the 2nd bathroom. Very weak water flow in both showers, but the 
2nd one does not work at all.
authenticated user: Anthony Eid - eh2083
requester ip address: 35.16.78.114

H-49638 1/3/2015 1/8/2015 1/8/2015 The repair of a dimmed wall-located light across the hall from Apartment number 1022.
authenticated user: Joshuel Frye - er1107
requester ip address: 35.16.98.207

H-49632 1/3/2015 1/8/2015 1/8/2015 The toilet and sink are clogged
authenticated user: Elly Sanchez-Rodriguez - fo4012
requester ip address: 35.16.70.152

H-49633 1/4/2015 Toilet flush isn't working.
authenticated user: Kushal Singampalli - fs3620
requester ip 
address: 35.16.66.149

H-49634 1/4/2015 1/5/2015 1/8/2015 The blinds in the middle room do not close properly so the lights can still come in. Also, the 
lines is slacking in the middle when the blinds are pulled aside. Can you please take a look at 
it? If you do decide that the blinds need to be replaced, could 

H-49635 1/4/2015 The handle used to turn the water off and on in the kitchen is lose and is wobbly also.  I am 
not sure how to tighten it.  That is why I am placing this request.
authenticated user: Dhiraj 
Shivnani - eu0961
requester ip address: 71.244.143.181

H-49639 1/4/2015 1/5/2015 1/5/2015 Sink needs to be snaked.
authenticated user: Zachary Rich - eu7441
requester ip address: 141.217.224.97

H-49640 1/4/2015 1/5/2015 1/5/2015 Shower needs to be plastered. (Shawn of maintenance wanted this placed for Rick)
authenticated user: Zachary Rich - eu7441
requester ip address: 141.217.224.97

H-49641 1/5/2015 1/9/2015 1/9/2015 Light out by elevator lobby on 5th floor. Needs to be replaced.
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.105.222

H-49642 1/5/2015 1/5/2015 1/5/2015 The toilet is clogged. Can you please fix it as soon as possible?
Thank you.
authenticated user: Amanda Lais Tanji Umemoto - fs2916
requester ip address: 35.16.97.91

H-49643 1/5/2015 1/5/2015 1/5/2015 I need a TV cable.
authenticated user: Amanda Borges Rochedo - fs3752
requester ip address: 35.16.109.74

H-49644 1/5/2015 1/5/2015 1/5/2015 I need to change the bathroom lamp.
authenticated user: Amanda Borges Rochedo - fs3752
requester ip address: 35.16.109.74

H-49685 1/6/2015 1/12/2015 1/12/2015 (This is for the hall way near the back of Towers Café)
Door in the back hallway has a broken handle. Near Aramark office.
authenticated user: Jamone Lewis - em8190
requester ip address: 141.217.224.97

H-49686 1/6/2015 1/8/2015 1/8/2015 Toilet seat broken. 
authenticated user: Jamone Lewis - em8190
requester ip address: 141.217.224.97

H-49704 1/7/2015 1/8/2015 1/8/2015 Hello,
My name is Carolina and I live in 1019 in Towers. Our lamp from the shower bathroom isn't 
working. Could you come here and replace it for us, please?

Regards,

Thank You,

Carolina Cabral.
authenticated user: Carolina Nobre Cabral - fs3678

H-49705 1/7/2015 1/8/2015 1/8/2015 The bathroom light went out 
authenticated user: Renee Brown - ez9158
requester ip address: 141.217.23.210

H-49706 1/7/2015 1/8/2015 1/8/2015 The light in my room is disturbing seriously. It is just flashing steadily and affacting my eyes. I 
honestly need and immediately replacement.Bulb has been flashing like that for almost three 
days and have really slowed down my concentration.
authenticat

H-49708 1/8/2015 1/8/2015 1/8/2015 Lightbulb in the shower is burned out and needs to be replaced
authenticated user: Zachary Rich - eu7441
requester ip address: 141.217.224.97
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H-49734 1/9/2015 1/9/2015 1/9/2015 Heating system is not working and one light is out and needs to be replaced in the living room 
area. Thank you.
authenticated user: Lia Lewis - fq4058
requester ip address: 35.16.107.38

H-49779 1/9/2015 1/12/2015 1/12/2015 The shower has clogged up a few times now. Almost filling up to where it will spill out. 
authenticated user: Gloria Shakory - fi2493
requester ip address: 35.16.195.173

H-49780 1/9/2015 1/14/2015 1/14/2015 Girls bathroom sink on first floor of towers is overflowing, I believe ,or it could be something 
else.
authenticated user: Chester Fleming - fc0603
requester ip address: 141.217.23.186

H-49781 1/10/2015 1/12/2015 1/12/2015 The sink is clogged! 
authenticated user: Elizabeth Diviney - fh6923
requester ip address: 141.217.23.186

H-49783 1/10/2015 1/12/2015 1/12/2015 Hello,

We have a problem in our sink located near the rooms D and C. The Sink is clogged, so we 
need a maintenance. 
authenticated user: Ruann Guilherme Ferreira da Silva Martins - fs4483
requester ip address: 141.217.224.236

H-49784 1/10/2015 1/14/2015 1/14/2015 The light of the Room A is not working.
authenticated user: Eduardo Silva Martins - fs5075
requester ip address: 141.217.224.166

H-49785 1/10/2015 1/12/2015 1/12/2015 The light bulb is out above the sink next to the bathroom.
authenticated user: Emily Gordon - fg9467
requester ip address: 141.217.225.220

H-49786 1/11/2015 1/13/2015 1/13/2015 RM number 540
Bathroom light needs to be replaced
Heat is not working room temperature is 68 degrees
please can you come fix this 
Thank you!!!
authenticated user: Tiffany Jones - fg9236
requester ip address: 35.16.195.26

H-49787 1/11/2015 1/12/2015 1/12/2015 The shower light is broken.
authenticated user: Arielle Uejo - fp6712
requester ip address: 35.16.103.37

H-49788 1/11/2015 1/13/2015 1/13/2015 The removal of black mold-looking substance located along the inside of window pane in 
Suite D  of Room 920.
authenticated user: Joshuel Frye - er1107
requester ip address: 141.217.23.213

H-49789 1/11/2015 1/15/2015 1/15/2015 The nightstand is broken. The drawer has fallen out and it is in pieces.
authenticated user: Christopher Binno - eg8502
requester ip address: 141.217.23.213

H-49790 1/11/2015 1/13/2015 1/13/2015 The right side door of the closet is not sturdy. It needs to be fastened tighter to the frame.
authenticated user: Christopher Binno - eg8502
requester ip address: 141.217.23.213

H-49791 1/11/2015 1/22/2015 1/22/2015 Bedroom A has some scratches on the wall that need to be painted over.
authenticated user: Christopher Binno - eg8502
requester ip address: 141.217.23.186

H-49792 1/12/2015 1/12/2015 1/12/2015 My bed frame is stuck in the wooden stand when I was delofting and it doesn't even work with 
the mallet. So I currently can't sleep in my room since the bed frame is stuck; please fix this 
soon! Thank you! 
authenticated user: Mrudhula Tankasala - fh0210

H-49794 1/12/2015 1/12/2015 1/12/2015 Our shower room's light doesn't work; there's been construction going on our room since the 
upper floor room 938 is getting redone and I'm not sure if the light is affected because of that 
but there's just no light in there so please fix this soon! Thank 

H-49795 1/12/2015 Light switch does not work in bedroom.
authenticated user: Mark Teague - 
eg3572
requester ip address: 141.217.224.97

H-49796 1/12/2015 1/14/2015 1/14/2015 Toilet seat is broken.
authenticated user: Taylor Hall - eq7319
requester ip address: 141.217.23.186

H-49798 1/12/2015 1/22/2015 1/22/2015 Light Bulb in the shower room is out
Bathroom sink is clogged and 
bathroom hanger came loose off the wall
authenticated user: William Li - fi1738
requester ip address: 141.217.224.241

Tuesday, February 03, 2015 Page 10 of 18



TotalRecieved FinishedWO

H-49799 1/12/2015 1/12/2015 1/12/2015 The light above the sink next to the bathroom does not work and needs replacement, it will 
not brighten past a dim, almost nothing buzz.
authenticated user: Andrea Daugherty - fa3788
requester ip address: 141.217.224.230

H-49801 1/12/2015 1/12/2015 1/12/2015 Shower room bathroom light is out
authenticated user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

H-49802 1/12/2015 1/12/2015 1/12/2015 Light went out above sink. Toilet needs a plunger
authenticated user: Caleb Cummings - eu5555
requester ip address: 70.210.75.155

H-49840 1/12/2015 1/13/2015 1/13/2015 Clogged sink
authenticated user: Nadeen Mansour - fg9889
requester ip address: 35.16.96.119

H-49841 1/12/2015 1/15/2015 1/15/2015 There's water dripping from my window.
authenticated user: Sienna Wong - fn9686
requester ip address: 141.217.225.5

H-49843 1/12/2015 1/15/2015 1/15/2015 Light above sink near shower room needs to be replaced. 
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.186

H-49844 1/12/2015 1/13/2015 1/13/2015 The toilet paper roll in the bathroom is broken as well as the towel rod is broken
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.23.186

H-49848 1/13/2015 1/13/2015 1/13/2015 Shower leaks-Sink faucet leaks
Room A window doesn't open properly
Room B Light flickers
authenticated user: Jeremy Garrett - fj3485
requester ip address: 35.16.102.82

H-49863 1/14/2015 1/15/2015 1/15/2015 The light in the shower room doesn't turn on.
authenticated user: Patrick Erickson - fh2648
requester ip address: 141.217.224.239

H-49865 1/14/2015 1/15/2015 1/15/2015 The one lightbulb in my room (945 D) was flickering, so I removed it from the socket and 
tossed it. I just need another lightbulb - I can install it if you'd just drop one off at the front 
desk. 
Thanks,
Lance Harmer
authenticated user: Lance Harmer - 

H-49868 1/14/2015 1/15/2015 1/15/2015 The lock to the study lounge door is broken
authenticated user: Elizabeth Diviney - fh6923
requester ip address: 141.217.23.213

H-49869 1/14/2015 1/15/2015 1/15/2015 Lightbulb above door flickering, needs new bulb
authenticated user: Allycia Laura - fo3826
requester ip address: 35.16.197.42

H-49870 1/14/2015 1/15/2015 1/15/2015 When I flush the toilet in my bathroom the water rises all the way up to the top of the toilet 
then goes down really slow. Also, when the water goes down everything in the toilet doesn't 
get flushed down.
authenticated user: Decores Crawford - ec5761
re

H-49881 1/14/2015 1/15/2015 1/15/2015 shower broke. We can not shower
authenticated user: Breland Rimmer - fi1301
requester ip address: 141.217.224.103

H-49891 1/14/2015 1/16/2015 1/16/2015 shower broke. We can not shower
authenticated user: Breland Rimmer - fi1301
requester ip address: 141.217.224.103

H-49883 1/14/2015 1/15/2015 1/15/2015 Hi! I'm from the apartment 1019, room B, and the light of my room is blinking. Could 
someone come change it please?
authenticated user: Thais De Meneses Vital - fs5084
requester ip address: 141.217.224.227

H-49892 1/14/2015 1/16/2015 1/16/2015 Hi! I'm from the apartment 1019, room B, and the light of my room is blinking. Could 
someone come change it please?
authenticated user: Thais De Meneses Vital - fs5084
requester ip address: 141.217.224.227

H-49884 1/14/2015 Good evening.
My name is Priscila and I live in Towers - 1019C. My window suddenly 
appears with a huge crack in the glass today morning. I think it is because of cold weather. 
Could you come here and take a look, please?

Thank you.

Regards,

Priscila
au
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H-49885 1/15/2015 1/15/2015 1/15/2015 Shower head broke.
authenticated user: Jonathon Schnur - fr4707
requester ip address: 35.16.108.52

H-49886 1/15/2015 1/15/2015 1/15/2015 Light is burnt out over 4th floor bulletin board.
authenticated user:   - 
requester ip address: 141.217.224.205

H-49893 1/15/2015 Kitchen Supervisor came over to front desk and asked to have the engineer paged to mount 
something in the cafeteria. He said it would only need a couple of screws?
authenticated 
user: Chelsea Antilla - ee8903
requester ip address: 141.217.224.97

H-49895 1/15/2015 1/16/2015 1/16/2015 A light in the living room area went out and needs to be replaced.
authenticated user: Lia Lewis - fq4058
requester ip address: 35.16.98.141

H-49896 1/15/2015 1/23/2015 1/23/2015 There is constant drip from the shower head, even when the faucet is turned completely off.
authenticated user: Hannah Fine - fg9928
requester ip address: 35.16.108.129

H-49897 1/16/2015 1/16/2015 1/16/2015 Sprinkler in suite 1124 B is leaking. The sprinkler needs to be fixed. The light in 1124B is 
flickering. A new light needs to be put in the suite. Issues recorded on RCR.
authenticated user: Kimberly McDowell - dx5833
requester ip address: 35.16.98.110

H-49900 1/16/2015 1/21/2015 1/21/2015 The light is going out in room C.
authenticated user: Aarti Sajnani - ez8543
requester ip address: 141.217.224.97

H-49901 1/16/2015 1/16/2015 1/16/2015 the light above the sink is not turning on
authenticated user: Jennifer Cronin - fr5245
requester ip address: 35.16.109.22

H-49917 1/16/2015 1/22/2015 1/22/2015 221 B door lock is not working properly.

H-49919 1/16/2015 1/22/2015 1/22/2015 Towers 214 B missing dresser.

H-49929 1/17/2015 1/22/2015 1/22/2015 The toilet has been leaking and the sink next to the shower clogs from time to time. 
authenticated user: Kambuza Mugala - fs1456
requester ip address: 141.217.224.229

H-49930 1/17/2015 1/21/2015 1/21/2015 Small light bulb change in room
authenticated user: Kambuza Mugala - fs1456
requester ip address: 141.217.224.229

H-49931 1/18/2015 1/21/2015 1/21/2015 The bathroom drain seems to be blocked.
authenticated user: Cintia De Oliveira Silva - fs4005
requester ip address: 141.217.225.243

H-49932 1/18/2015 1/22/2015 1/22/2015 Please, check the socket (plug) near the internet enter. It seems to be untied.
authenticated user: Cintia De Oliveira Silva - fs4005
requester ip address: 141.217.225.243

H-49933 1/18/2015 1/21/2015 1/21/2015 Change room lightbulb. 

Last room on the left
authenticated user: Abhishek Jain - fh9306
requester ip address: 35.16.102.173

H-49934 1/18/2015 1/21/2015 1/21/2015 the light above the sink(near the toliet not shower room)went out.
authenticated user: Solbin Park - ft4108
requester ip address: 141.217.225.23

H-49936 1/20/2015 1/21/2015 1/21/2015 The light in our shower area is no longer working.
authenticated user: Meghan Flynn - ez4364
requester ip address: 35.16.110.81

H-49965 1/20/2015 1/22/2015 1/22/2015 There's something wrong with the drain in my shower. It fills up like a tub when the water runs 
for more than 2 minutes. After 5 minutes, I have to turn the water off or it'll get on the floor.
authenticated user: Dominique Witherspoon - ev6822
requeste

H-49966 1/20/2015 1/21/2015 1/21/2015 Clogged toilet 
authenticated user: Juhi Deshmukh - fo7308
requester ip address: 35.16.111.135

H-49967 1/20/2015 1/21/2015 1/21/2015 The light in my single G suite bathroom is burned out, and in need of replacing.

Thank You,
Colt Moran 
authenticated user: Colt Moran - fi1237
requester ip address: 35.16.104.73

Tuesday, February 03, 2015 Page 12 of 18



TotalRecieved FinishedWO

H-49968 1/20/2015 1/21/2015 1/21/2015 My shower drain is partially clogged. It drains slowly so when I take a shower, the water pools.
authenticated user: Philip Trela - eu7977
requester ip address: 141.217.224.97

H-49969 1/21/2015 1/21/2015 1/21/2015 In my bedroom there is a fist size hole in the wall and I need a new light bulb because my 
light is very dim and flickers on and off.
authenticated user: Gasmine Atkins - fl1080
requester ip address: 35.16.52.35

H-49995 1/21/2015 1/22/2015 1/22/2015 Ice bucket rack is falling down
authenticated user: Veronica Gonzales - fh3793
requester ip address: 141.217.224.97

H-49996 1/21/2015 1/22/2015 1/22/2015 Light bulb in living room is burnt out. 
authenticated user: Abigail Landskroener - fk9925
requester ip address: 141.217.23.234

H-49997 1/21/2015 1/21/2015 1/21/2015 -Light above sink has burned out
-Thermostat slightly detached from wall, has become unresponsive
-Shower door will not properly close and/or lock
authenticated user: Suha Syed - fg8513
requester ip address: 141.217.225.142

H-49999 1/21/2015 1/22/2015 1/22/2015 Our sink "regurgitated" water, suds, dirt, etc. Everything that goes down the sink just came 
back up. Also, our shower was never properly fixed from that last time a work request was 
submitted. It still leaks water from the ceiling.
authenticated user: J

H-50000 1/22/2015 1/22/2015 1/22/2015 I previously put in a work order for my toilet because the plumbing is messed up. I received 
an email saying the work order was complete but nothing changed about my toilet. The toilet 
still doesn't flush all the way and appears to be clogged up.
authent

H-50001 1/22/2015 1/22/2015 1/22/2015 Please fix the toilet, we have been struggling with the leakage! its spilling every where, to the 
point where we stopped cleaning. Help!!!!!!
authenticated user: Olubukola Unavailable - fo0918
requester ip address: 141.217.224.149

H-50045 1/23/2015 1/26/2015 1/26/2015 Our toilet is leaking. Water is dripping from the metal opposite the handle of the toilet and it is 
creating a huge puddle around the toilet as well . Please fix this leak.
authenticated user: Radhika Rastogi - eq3722
requester ip address: 99.7.89.252

H-50046 1/23/2015 1/26/2015 1/26/2015 Partial blockage in shower drain - drains slowly/floods.
authenticated user: Jordin Gerst - fm2068
requester ip address: 141.217.224.216

H-50047 1/23/2015 1/26/2015 1/26/2015 The light in the room is out. The resident didn't specify which light it was before leaving the 
front desk.
authenticated user: Sara Gray - el6004
requester ip address: 141.217.23.186

H-50048 1/23/2015 There is a pipe leakage under the sink near the shower.  Thank you.
authenticated user: 
Christopher Davis - fi4029
requester ip address: 141.217.224.136

H-50049 1/24/2015 1/26/2015 1/26/2015 The light above the sink has gone out, and needs to be replaced.
authenticated user: Kevin Miller - fb1248
requester ip address: 35.16.195.5

H-50050 1/24/2015 1/26/2015 1/26/2015 the toilet is not flushing and there is no plunger at the front desk. We need to fix it asap
authenticated user: Mariana Oliveira de Melo - fq9125
requester ip address: 141.217.224.138

H-50051 1/24/2015 1/26/2015 1/26/2015 We would like a new light bulb in our shower room, please.
authenticated user: Bianca Unavailable - fo1867
requester ip address: 141.217.225.235

H-50053 1/26/2015 1/26/2015 1/26/2015 Hello, 
Since I arrived in the room my desk chair is broken, and I would like to request a new one or 
fix it somehow.
I do have the yellow paper with the previews checking, if it will be needed.

Thank you
authenticated user: Cecilia Menezes - fx5275

H-50054 1/26/2015 The roof of the shower bathroom is with infiltration. The roof is dripping too. 
authenticated 
user: Andrei Morais Borem - ft7699
requester ip address: 141.217.224.156

H-50077 1/26/2015 1/27/2015 1/27/2015 The toilet paper roll in the bathroom is broken
authenticated user: Veronica Gonzales - fh3793
requester ip address: 66.87.115.38
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H-50080 1/26/2015 1/27/2015 1/27/2015 The shower is backed up and there is red excess coming out of the drain. And the stopper on 
the sink is broken.
authenticated user: Aarti Sajnani - ez8543
requester ip address: 141.217.23.186

H-50075 1/26/2015 1/27/2015 1/27/2015 Towers Cafe dining room...hanging light out between display monitors and cashier.

H-50084 1/26/2015 1/27/2015 1/27/2015 our window is leaking water from a hole at the top of the window into the inside of the room.
authenticated user: Ashley Meland - fh2573
requester ip address: 141.217.224.235

H-50088 1/26/2015 1/27/2015 1/27/2015 The windows are getting a lot of condensation from the cold weather and are leaking and 
getting water all over the window cill. I don't want this to cause water damage for the walls or 
mold in the window cill. I need something done about it, such as getti

H-50089 1/27/2015 1/27/2015 1/27/2015 The light of my room is not working correctly.
My room is C.
authenticated user: Carolina Silveira Lazaro - fs3990
requester ip address: 141.217.224.250

H-50090 1/27/2015 1/27/2015 1/27/2015 Change bedroom light
authenticated user: Joao Paulo Jacomini Prioli - fs3719
requester ip address: 35.16.196.113

H-50093 1/27/2015 1/27/2015 1/27/2015 Antenna plastic missing on wifi box in kitchenette, staircase near trash room smells like 
cigars, trash shoot door broken.
authenticated user: Taylor Hall - eq7319
requester ip address: 35.16.193.206

H-50095 1/27/2015 1/28/2015 1/28/2015 kitchette needs vacuumed and cleaned horribly! also, there is a broken chair. study lounge 
white board tray is hanging by a limb.
authenticated user: Taylor Hall - eq7319
requester ip address: 35.16.193.206

H-50096 1/27/2015 Shoes in middle of floor near 928. Chair broken in kitchette. broken lamp by 
938
authenticated user: Taylor Hall - eq7319
requester ip address: 35.16.193.206

H-50108 1/27/2015 1/28/2015 1/28/2015 Towers Cafe - small bulbs are out across from salad bar by grill in the middle area.

H-50114 1/27/2015 1/28/2015 1/28/2015 paint chipping and water damage in the shower walls
authenticated user: Gabriel Freeman - fa3310
requester ip address: 35.16.196.222

H-50116 1/27/2015 1/28/2015 1/28/2015 light cover in living room needs replacing
authenticated user: Gabriel Freeman - fa3310
requester ip address: 35.16.196.222

H-50119 1/27/2015 1/28/2015 1/28/2015 Air conditioning/heating unit is not working properely
authenticated user: Christine Constantine - ee2213
requester ip address: 35.16.107.243

H-50122 1/28/2015 1/28/2015 1/28/2015 Sink by toilet room is not draining properly.
authenticated user: Becca Self - fl8788
requester ip address: 35.16.198.2

H-50123 1/28/2015 1/28/2015 1/28/2015 Hello, 
I have problems with my window. 
It's entering water all day and all night. The water trickles all day and all night. I lost 
documents because it. I have to use a towel to dry every day. 
This is the fourth time that I'm sending this email. 
P

H-50140 1/28/2015 1/29/2015 1/29/2015 5th floor kitchenette sink- garbage disposal broken
authenticated user: Kajun Lloyd - cq4472
requester ip address: 141.217.23.186

H-50141 1/28/2015 1/29/2015 1/29/2015 toilet is clogged
authenticated user: Mercia Valeria De Araujo Souza Peixoto - fs3671
requester ip address: 35.16.107.208

H-50142 1/29/2015 The ethernet jack in the main common area does not lock in place. The wiring works just fine, 
but the cord falls out and will not lock in place. I am able to connect with ethernet as long as 
the cord stays pushed in far enough, but it is an inconvenience 

H-50160 1/29/2015 MAINTENANCE:  Please inspect and seal window in suite C--excessive condensation 
forming on inside.
authenticated user: Prentis Gipson - bq7019
requester ip address: 
141.217.23.228

H-50161 1/29/2015 The toilet is broken.
authenticated user: Micah Harrison - fq6843
requester ip address: 
35.16.194.203

H-50162 1/30/2015 The light above the sink is out, and needs to be replace.
authenticated user: Kevin Miller - 
fb1248
requester ip address: 35.16.196.143
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H-50163 1/30/2015 There is a broken table in the 11th floor kitchenette.
authenticated user: Garrett Tuer - 
fh7164
requester ip address: 141.217.23.186

H-50164 1/30/2015 There is a broken chair in the 7th floor kitchenette.
authenticated user: Garrett Tuer - 
fh7164
requester ip address: 141.217.23.186

H-50165 1/30/2015 The maintenance hatch in the ceiling at the beginning of the 603 wing is open.
authenticated 
user: Garrett Tuer - fh7164
requester ip address: 141.217.23.186

H-50166 1/30/2015 There is a light out in the second floor study lounge.
authenticated user: Garrett Tuer - 
fh7164
requester ip address: 141.217.23.186

University Towers 77

High 2

University Towers Maint 2

H-49939 1/17/2015 Water from the freezer is dripping inside refrigerator. Needs to be addressed soon ! 


authenticated user: Rahuldev Gurudev - fl6922
requester ip address: 141.217.221.198

H-50168 1/29/2015 Children's toilet is backed up in room 193.
authenticated user: Placidia Frierson - 
ac5011
requester ip address: 141.217.220.102

Medium 2

University Towers Maint 2

H-49742 1/9/2015 Toilet is overflowing

H-50156 1/29/2015 Wash basin in our toilet has some blockage. Water is not going through it
authenticated 
user: Harshini Gangapuram - fr8393
requester ip address: 141.217.220.206

Low 73

University Towers Maint 73

H-49661 1/2/2015 3 floor tiles in apartment entrance hallway (on the right side of the entrance behind the main 
door) has become detached off the ground.  A previous service request was submitted on 
Dec 3rd when 1 floor tile was detached off the ground at that time, howev

H-49662 1/5/2015 Clogged shower drain is causing water to rapidly back up and accumulate when in 
use.
authenticated user: Kaylin Braekevelt - ee9400
requester ip address: 35.16.74.164

H-49664 1/6/2015 1/6/2015 1/8/2015 The fridge in apartment 609 is not working. The engineer already examined it and said it 
needs to be looked at by maintenance. 
authenticated user: Robert Wilson - ep9471
requester ip address: 141.217.59.50

H-49693 1/6/2015 please fix my closet coat door. it is the first closet when you walk in the apartment. it has 
been broken for at least two months
authenticated user: Chevonne Abrams - 
eh3331
requester ip address: 35.16.79.182

H-49694 1/6/2015 Sink drain is clogged. 
authenticated user: Victoria Bellamy - fh2437
requester ip address: 
35.16.77.204

H-49696 1/6/2015 New bathroom lightbulbs. Two are out I believe 
authenticated user: Rachel Kloski - 
fo3279
requester ip address: 172.56.11.178

H-49700 1/8/2015 Toilet stopped up in last bathroom with the tub.
authenticated user: Amber Mccann - 
fs6647
requester ip address: 35.16.72.225

H-49701 1/8/2015 Drawer next to the sink in the kitchen is broken.
authenticated user: Anamika Chaudhary - 
ea1717
requester ip address: 35.16.72.217

H-49702 1/8/2015 Window blinds in the living room came off.
authenticated user: Anamika Chaudhary - 
ea1717
requester ip address: 35.16.72.217

H-49725 1/8/2015 Hi,

Air is leaking from the window in my apt. It is too cold here and I couldn't sleep or stay 
inside my room. Please send someone to fix it asap.
authenticated user: Sathish Rao 
Sridhar Rao - fn1854
requester ip address: 141.217.221.252

H-49760 1/10/2015 Restroom water oerflowing
authenticated user: Balaji Shanthi Ramanujam - 
fb6615
requester ip address: 141.217.220.173

H-49763 1/10/2015 Pantry door need to be fixed up.
authenticated user: Shreyas Gohar - fq8868
requester ip 
address: 141.217.221.214

H-49764 1/11/2015 Toilet does not flush well when we use it.
authenticated user: Nariman Ammar - 
eg3167
requester ip address: 35.16.71.100

H-49765 1/11/2015 The water in the sink in the further bathroom drains very slowly. When the faucet is on, the 
sink fills up very rapidly with water. 
authenticated user: Darshan Patel - fd2992
requester ip 
address: 141.217.221.222
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H-49766 1/11/2015 Lights in the kitchen are not working.
authenticated user: Gaurav Parmar - fr3586
requester 
ip address: 141.217.59.50

H-49832 1/12/2015 One of kitchen cabinet doors is falling apart and needs to be reattached and closet door 
behind bedroom is broken and needs to be attached
authenticated user: Phuong-Lan 
Nguyen - fn0319
requester ip address: 35.16.197.130

H-49833 1/12/2015 One of the closet doors in the largest room just fell out and we were not sure how to fix it so 
that is why I am placing this request.
authenticated user: Dhiraj Shivnani - 
eu0961
requester ip address: 35.16.43.181

H-49834 1/13/2015 The sink is clogged (carrot peels I think).  Also, the bottom keeps falling out of the drawer to 
the right of the sink.  We have emptied the drawer so that it is easy to access.
authenticated 
user: Talbot Knighton - ew4064
requester ip address: 35.16.197.

H-49835 1/13/2015 -Door not closing easily, getting jammed. We have to push it shut.
-slight angular mis-
alignment hence not closing as easily
authenticated user: Pranav Sridhar - 
fp8857
requester ip address: 141.217.173.146

H-49838 1/13/2015 plugged toilet in bathroom 2
authenticated user: Ajit Rai - ff8453
requester ip address: 
141.217.220.231

H-49858 1/13/2015 Second bathroom- shower drain is clogged, causing water to accumulate when in 
use.
authenticated user:   - 
requester ip address: 35.16.65.132

H-49859 1/13/2015 The door of the foyer can't be closed or open via sliding.
authenticated user: Xiaoqing 
Guan - es5879
requester ip address: 146.9.23.251

H-49860 1/13/2015 the toilet in second bathroom didn't work, water can't get through it.
authenticated user: 
Qifeng Li - ex2581
requester ip address: 141.217.221.252

H-49862 1/13/2015 The garbage disposal unit (insinkerator) is not draining properly.
The refrigerator bulb is 
out.
authenticated user: Hui Tung To Lin - fr1982
requester ip address: 141.217.220.83

H-49866 1/14/2015 water in the bathroom sink doesn't drain easily, and one of the shades in the living room fell 
off. Thanks
authenticated user: Abdullah Alhumood - et4108
requester ip address: 
141.217.220.160

H-49914 1/14/2015 The door for the bedroom closest to the living room is hard to close.
authenticated user: 
Krishna Modi - fs8082
requester ip address: 35.16.79.202

H-49908 1/15/2015 1st toilet is not flushing properly
authenticated user: David Clausen - ev3081
requester ip 
address: 35.16.66.161

H-49905 1/15/2015 The light above our front door isn't working anymore-- we assume its an old light bulb or 
something, but still need it fixed. 
authenticated user: Jasminder Phalore - ei4482
requester 
ip address: 35.16.70.62

H-49906 1/16/2015 The drawer in the kitchen is broke.
authenticated user: Anne Briand - es0317
requester ip 
address: 35.16.197.3

H-49909 1/16/2015 First Bathroom sink is clogged. 
authenticated user: Anamika Chaudhary - 
ea1717
requester ip address: 35.16.64.235

H-49913 1/16/2015 Kitchen Closet door deatched
authenticated user: Amrinder Singh - bb8314
requester ip 
address: 166.216.162.168

H-49938 1/16/2015 The bathroom sink and tub in the second bathroom are clogged and the water goes down 
slowly. The towel bar in the same bathroom is also coming loose and falling from one side.  


authenticated user: Hira Rashid - dw7903
requester ip address: 141.217.220.61

H-49940 1/18/2015 shower over flowing 
authenticated user: Haley Hurd - fo1145
requester ip address: 
35.16.74.65

H-49942 1/18/2015 Closet door ran out of it's hinges.
authenticated user: Kushal Singampalli - 
fs3620
requester ip address: 50.158.19.67

H-49943 1/18/2015 one of the doors of the cup board in the kitchen is broken. 
authenticated user: Kushal 
Singampalli - fs3620
requester ip address: 50.158.19.67

H-49944 1/18/2015 1- The evacuee is damage " the water flooded from the evacuee"
2- The oven not work 
enough.in the insaid of the oven and outsid. some of the eyes of the oven not work 
.

authenticated user: Turki Alshehri - ft9573
requester ip address: 35.16.72.105

H-49945 1/18/2015 Need to get the lights of the first restroom to be replaced.
authenticated user: Harneet 
Grewal - fq7196
requester ip address: 141.217.220.227

H-49946 1/18/2015 First room cupboard behind door does not open/close properly
authenticated user: Neeraja 
Purandare - fi7856
requester ip address: 35.16.198.207

H-49971 1/19/2015 Closet door near the main entrance door is not working properly. Kindly fix the door at the 
earliest.
authenticated user: Rishad Bhoir - fc6807
requester ip address: 141.217.220.84
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H-49949 1/19/2015 Kitchen:
1. Garbage disposal leaks both when on and off
2. Faucet leaks constantly when 
on
3. Refrigerator deposits large puddles of water inside the cold box itself without any 
evidence of frosting on the inside. Suspecting poor drainage or possibly refr

H-49953 1/20/2015 Our main door handle is broken and our shoe closet door won't close. 
authenticated user: 
Preethi Sriranga - ey5833
requester ip address: 35.16.65.192

H-49972 1/20/2015 one of the doors of our storage room is broken
authenticated user: Xinwu Liu - 
fa7581
requester ip address: 35.16.70.196

H-49973 1/20/2015 Our First bathroom toilet is clogging a lot and seat cover is broken.

Can you please fix the 
issue ASAP.

Thank You 
authenticated user: Chaithanya Rachayyanavar - 
ez5423
requester ip address: 74.204.99.221

H-49975 1/20/2015 Window blinds are broken. I request you to please replace them 


Thank You 


authenticated user: Chaithanya Rachayyanavar - ez5423
requester ip address: 
74.204.99.221

H-49976 1/20/2015 Water flow of shower in bath is very slow. Water flow is not good enough to take 
shower
authenticated user: Nishit Shah - fk2315
requester ip address: 35.16.82.113

H-49989 1/21/2015 -a metal cup fell in the opening of our kitchen disposer 
-we have many cockroaches in the 
kitchen that started coming to the living room. 
authenticated user: Nariman Ammar - 
eg3167
requester ip address: 35.16.64.172

H-49990 1/21/2015 Bathroom toilets clogged, need help soon
authenticated user: Tahsin Rahman - 
er5131
requester ip address: 141.217.220.87

H-49991 1/21/2015 We need our hallway closet door fixed. It does not close. 
authenticated user: Atika Singh - 
ez6430
requester ip address: 35.16.79.185

H-49993 1/22/2015 The light above the kitchen is out.

The light above the stove is out.

The bathroom sink in 
the farthest bathroom down the hall is clogged and water is extremely slow to drain through 
it.
authenticated user: Nicholas Cowen - fo9624
requester ip address: 

H-50032 1/23/2015 Bathroom flooded and another is clogged. Almost 3rd time this week, something needs to 
change.
authenticated user: Tahsin Rahman - er5131
requester ip address: 35.16.197.201

H-50029 1/23/2015 kitchen sinks are clogged.

H-50063 1/23/2015 The first toilet is clogged. Please fix it as soon as possible!
authenticated user: Amar Patel - 
eq2650
requester ip address: 35.16.79.117

H-50035 1/23/2015 Toilet in back bathroom gets clogged all the time.

H-50065 1/24/2015 Fridge leaking water

authenticated user: Hui Tung To Lin - fr1982
requester ip address: 
141.217.220.181

H-50066 1/24/2015 kitchen range bad connection, the largest one always has connection problem which makes it 
sometimes hot but sometimes not.
authenticated user: Chang Fu - fk7408
requester ip 
address: 141.217.220.246

H-50067 1/25/2015 Our refrigerator is not functioning properly. We keep getting a lot of water in the fridge and ice 
keeps forming in the food items which are kept on the inner parts of the shelves. Please send 
someone to fix this issue. Thank you for your help! 
authentic

H-50071 1/26/2015 The toilet in the first bathroom is clogged. Please come to help me solve this problem. 
Emergency.
authenticated user: Lingxiao Xie - fb1339
requester ip address: 35.16.196.173

H-50073 1/26/2015 Unindentified sounds from bathroom at nights sometimes
No blinds for the bed room 
window
Closet door broken


authenticated user: Phani Rekha Kalagotla - 
ft3066
requester ip address: 35.16.70.197

H-50099 1/26/2015 Toilet is draining very slowly, and water level gets very high when flushed 
authenticated 
user: Anthony Eid - eh2083
requester ip address: 35.16.39.118

H-50102 1/27/2015 Top of fridge is leaking water, near light bulb.
authenticated user: Jillian Weiss - 
fa1276
requester ip address: 35.16.194.1

H-50103 1/27/2015 1) Hallway light (bulb needs to be changed)
2) 2nd bedroom both closet doors are 
broken
3) Entrance hallway light doesn't work (bulb needs to be changed)
4) 2nd bathroom 
mirror door needs a dooknob to be glued on 
5) air vents need to be changed- too dust

H-50124 1/27/2015 Front burner on stove in right corner (big one) needs to be fixed.
authenticated user: 
Angelica Bartell - ea5233
requester ip address: 35.16.71.177

H-50126 1/27/2015 1/29/2015 1/29/2015 The toilet has been clogged. I would like this to be done as soon as possible
authenticated user: Priyan Patel - fi1927
requester ip address: 35.16.96.122

H-50127 1/27/2015 1/28/2015 1/28/2015 Our room number is actually 246 but that was an option in the area/room category. The 
shower drain seems to be clogged because it takes the water awhile to drain.
authenticated user: Marissa Gawel - fp0659
requester ip address: 35.16.193.111
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H-50130 1/27/2015 The hallway lights in this apartment do not work.
authenticated user: Robert Wilson - 
ep9471
requester ip address: 141.217.59.50

H-50132 1/28/2015 The toilet in second bathroom is blocked.Water can't go through smoothly. So I ask for help 
to solve this.
authenticated user: Qifeng Li - ex2581
requester ip address: 141.217.221.221

H-50146 1/28/2015 *****Refrigerator cooling is wither too high or too cold thus causing water 
leakage.

PRIORITY*****
authenticated user: Ankita Ghosh - fp9957
requester ip 
address: 146.9.153.192

H-50149 1/28/2015 one of the Cooking Coil Cooktop not working
authenticated user: Siddharth Waichal - 
fk0395
requester ip address: 81.7.210.1

H-50150 1/29/2015 The closet in the entrance, the closet door does not close.
authenticated user: Shruthi 
Balajiga - fk1770
requester ip address: 141.217.220.166

H-50151 1/29/2015 In the second bathroom at the end of the hall, one of the sliding glasses broke.  Also, the 
toilet paper holder and even the towel rack is broken.
authenticated user: Dhiraj Shivnani - 
eu0961
requester ip address: 141.217.220.87

H-50167 1/29/2015 Our front door handle is broken and keeps coming off. 
authenticated user: Preethi 
Sriranga - ey5833
requester ip address: 152.160.54.178

H-50169 1/30/2015 Second bathroom needs the tub and sink unclogged as well as a new filter for the 
toilet.
authenticated user: Megan Landskroener - er9935
requester ip address: 35.16.68.237

H-50171 1/30/2015 1/30/2015 1/30/2015 /lksd'fsd;flksd;flksad;lksad;lksfd:LKsdf;jklsadfdsssdsdf

Completed: 224Finished: 119Received: 345
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