
DRAFT Housing Work Orders Received 7/1/16 7/31/16through 

TotalRecieved FinishedWO

Maint. Work Order 278

Atchison 7

Low 7

Atchison HK 1

H-59302 7/5/2016 Third floor kitchenette needs to be cleaned. Especially the oven. It was causing the building to 
smoke up over the weekend. authenticated user: Thomas Wolf - fj0736 requester ip 
address: 141.217.23.179

Atchison Maint 6

H-59163 7/6/2016 7/6/2016 7/6/2016 The light bulb needs to be replaced. authenticated user: Marcus Beeler - fi1640 requester ip 
address: 141.217.23.209

H-59195 7/6/2016 7/7/2016 7/7/2016 Chair on the right side of the room is missing screws on the bottom resident would like them 
to be replaced  authenticated user: Abigail Landskroener - fk9925 requester ip address: 
141.217.23.209

H-59226 7/9/2016 7/11/2016 7/11/2016 screw fell out in desk chair  authenticated user: Dreana Williams - fi2266 requester ip 
address: 141.217.23.179

H-59252 7/12/2016 7/12/2016 7/12/2016 Sink is backed up authenticated user: Jamone Lewis - em8190 requester ip address: 
141.217.23.209

H-59253 7/12/2016 7/12/2016 7/12/2016 Bathroom sink is stopped up! authenticated user: Kenneth Scott - fg6035 requester ip 
address: 141.217.23.209

H-59306 7/15/2016 7/18/2016 7/18/2016 A wall needs to be repainted above the conveyor belt in the dining area.  authenticated user: 
Nicole Fry - eq0918 requester ip address: 141.217.23.177

Chatsworth 29

High 1

Chatsworth Maint 1

H-59318 7/18/2016 7/25/2016 7/25/2016 Electric Bulbs issue in the apartment, requesting new bulbs. authenticated user: Sai  
Prakash  Reddy Konda - fr1213 requester ip address: 141.217.232.170

Low 28

Chatsworth HK 1

H-59286 7/14/2016 Housekeeping check  authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

Chatsworth Maint 27

H-59137 7/1/2016 7/14/2016 7/14/2016 left down one, the biggest oven could not do the work, heat up. Could you make sure this 
time it is well repaired?  authenticated user: Feng Tao - fj1823 requester ip address: 
35.16.228.13

H-59143 7/4/2016 7/14/2016 7/14/2016 Small Room Closet Door not working authenticated user: Raghav Makker - 
fy7370 requester ip address: 35.16.236.33

H-59146 7/5/2016 7/14/2016 7/14/2016 The wash basin in the toilet is clogging up. Initially the water clog up and takes at least 8-10 
minutes to drain out. Same thing repeats when ever we use the pipe.  authenticated user: 
Arjun Venugopal - fy5401 requester ip address: 141.217.233.56

H-59170 7/5/2016 7/14/2016 7/14/2016 Right front stove is not working. authenticated user: Fangchao Liu - fb2398 requester ip 
address: 35.16.66.102

H-59172 7/5/2016 7/25/2016 7/25/2016 2 blinds were missing. (1 for each bedroom) authenticated user: Shiuan Chang - 
fm7304 requester ip address: 35.16.6.4

H-59205 7/7/2016 7/14/2016 7/14/2016 changing bulbs authenticated user: Shiuan Chang - fm7304 requester ip address: 35.16.6.4

H-59206 7/7/2016 7/14/2016 7/14/2016 missing blinds (one in big bedroom, the other one in small bedroom) authenticated user: 
Shiuan Chang - fm7304 requester ip address: 35.16.6.4

H-59208 7/7/2016 7/14/2016 7/14/2016 The biggest burner of the stove is not working. authenticated user: Ahmad Alsendi - 
fk5222 requester ip address: 35.16.17.116

H-59221 7/8/2016 7/25/2016 7/25/2016 When it rains it rains in the apartment by the windo in several areas, blinds need to be taken 
down, and the window resealed or patched. It needs to stop leaking when raining. 
 
authenticated user: Daniella Wood - fi2283 requester ip address: 66.87.115.241

H-59229 7/9/2016 7/25/2016 7/25/2016 Bedroom window blinds are broken. Please change them.  authenticated user: Soniya 
Katekar - fx4730 requester ip address: 141.217.233.180
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H-59228 7/11/2016 7/14/2016 7/14/2016 a very bad smell is coming from the fridge. May it is the problem with the bottom part of the 
fridge or the freezer. Please fix the problem as soon as possible. authenticated user: Sneha 
Gaikwad - fz6412 requester ip address: 141.217.23.173

H-59273 7/13/2016 7/14/2016 7/14/2016 The bathtub has been clogged for weeks. If I take a shower for only 30s, the water will not go 
into the drain and start to accumulate. Can you come to check please? Thank you. 
 
authenticated user: Zhao Yang - et2481 requester ip address: 141.217.233.57

H-59287 7/14/2016 Maintenance check  authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59289 7/14/2016 7/25/2016 7/25/2016 Items left in dinette area (light fixture, fire extinguisher). Not sure if they have to be 
installed. authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59294 7/14/2016 7/25/2016 7/25/2016 Bedroom window blinds needs to be change   authenticated user: Soniya Katekar - 
fx4730 requester ip address: 141.217.233.180

H-59298 7/15/2016 7/25/2016 7/25/2016 URGENT: Handle on the back door that leads to the back ramp needs to be repaired. The 
handle has come off the door. The handle was put back on for now but comes right off when 
pulled on. authenticated user: Keaira Stewart - fg9760 requester ip address: 14

H-59300 7/18/2016 Light in the conference room is out. Light bulb needs to be replaced.  authenticated user: 
Vivien Okechukwu - fh2758 requester ip address: 35.16.17.54

H-59301 7/18/2016 7/25/2016 7/25/2016 When I moved into my room last year, there was an AC unit present in the window. It was 
somewhat ambiguous as to whether or not we were supposed to have them, so I left it since 
the RA moving me in said it was ok, and I have been using it this summer. How

H-59317 7/18/2016 7/25/2016 7/25/2016 Blind/Shutter issue in one of the bed rooms. authenticated user: Sai  Prakash  Reddy 
Konda - fr1213 requester ip address: 141.217.232.170

H-59357 7/19/2016 7/28/2016 7/28/2016 Bathroom mirror is broken authenticated user: Vinod Kumar Ranganatha - fx8982 requester 
ip address: 141.217.23.173

H-59410 7/22/2016 7/25/2016 7/25/2016 the light in the kitchen is out authenticated user: Deepthi Yedlapudi - fy4604 requester ip 
address: 141.217.211.44

H-59419 7/23/2016 7/25/2016 7/25/2016 Clogged Toilet. Flushes very slow.  authenticated user: Ashish  Raosaheb Patil - 
fq5142 requester ip address: 35.16.125.66

H-59438 7/26/2016 7/28/2016 7/28/2016 The spray hose on the kitchen sink is broken. Whenever the tap water is turned on water 
sprays out of the side of the spray hose. There may be a crack in the hose.  authenticated 
user: Rachel Deluca - fq2843 requester ip address: 141.217.233.30

H-59437 7/26/2016 7/28/2016 7/28/2016 The door of the cabinet in the large bedroom is broken. It falls down.   authenticated user: 
Jiaxing Tan - fr1589 requester ip address: 35.16.22.215

H-59439 7/26/2016 7/28/2016 7/28/2016 Resident put in a work order on July 14th about 2 of their stove burners not working but they 
haven't been fixed yet. authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59468 7/27/2016 Resident had an issue with leaking in the ceiling of bathroom. It was fixed but there was a 
hole left that wasn't patched. authenticated user: Ni'Esha Wright - fh3756 requester ip 
address: 141.217.23.173

H-59470 7/27/2016 Resident says that drain in tub is clogged.  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.173

DeRoy 43

High 21

DeRoy HK 21

H-59167 7/5/2016 7/6/2016 Final Clean (next move in scheduled for 7/7/16)
authenticated user: Michelle Talukder - ev6408
requester ip address: 141.217.23.173

H-59223 7/8/2016 7/11/2016 Final clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59240 7/11/2016 7/12/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59241 7/11/2016 7/14/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59242 7/11/2016 7/13/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202
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H-59243 7/11/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59244 7/11/2016 7/14/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59245 7/11/2016 weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59335 7/19/2016 7/19/2016 Weekly clean
authenticated user: Vinod Kumar Ranganatha - fx8982
requester ip address: 141.217.23.173

H-59336 7/19/2016 7/19/2016 Weekly Clean
authenticated user: Vinod Kumar Ranganatha - fx8982
requester ip address: 141.217.23.173

H-59337 7/19/2016 7/19/2016 Weekly clean
authenticated user: Vinod Kumar Ranganatha - fx8982
requester ip address: 141.217.23.173

H-59338 7/19/2016 7/20/2016 Weekly clean
authenticated user: Vinod Kumar Ranganatha - fx8982
requester ip address: 141.217.23.173

H-59339 7/19/2016 7/22/2016 Weekly clean
authenticated user: Vinod Kumar Ranganatha - fx8982
requester ip address: 141.217.23.173

H-59412 7/22/2016 7/25/2016 Final clean (next move-in July 31)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59413 7/22/2016 7/22/2016 Final clean (next move-in July 28)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59421 7/25/2016 7/25/2016 Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59422 7/25/2016 7/25/2016 Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59423 7/25/2016 Weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59424 7/25/2016 Weekly clean authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59472 7/27/2016 7/27/2016 Final clean (next move-in scheduled for July 31st)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

H-59473 7/27/2016 Final clean (next move-in scheduled for August 3rd) authenticated user: Angelica Reyna - 
ag8310 requester ip address: 141.217.23.202

Low 22

DeRoy HK 1

H-59139 7/2/2016 7/12/2016 The dryer on the third floor near the wall smells like urine and mildew. There were also bugs 
in it. 
authenticated user: Aja Johnson - fi6887
requester ip address: 35.16.64.234

DeRoy Maint 21

H-59141 7/4/2016 7/25/2016 7/25/2016 leak in bathroom ceiling above toilet. causing yellow discoloration on ceiling and dripping 
down the wall. authenticated user: Rebecca Hanna - er1929 requester ip address: 
35.16.24.197

H-59142 7/4/2016 7/25/2016 7/25/2016 The ceiling above shower is falling into the tub. Water is dripping as well. authenticated user: 
Corey Hamilton - fx1941 requester ip address: 35.16.66.159

H-59144 7/5/2016 7/25/2016 7/25/2016 Lights in the bathroom need to be replaced.  authenticated user: Nicole Fry - 
eq0918 requester ip address: 141.217.23.177

H-59166 7/5/2016 Living room blinds collapsed, can no longer effectively open, close or lift them authenticated 
user: Jeshawn Chrite - fq0812 requester ip address: 208.54.40.216
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H-59168 7/5/2016 7/25/2016 7/25/2016 Bathtub drain clogged in the bathroom shower area. authenticated user: Salma Al Azmeh - 
fl0347 requester ip address: 35.16.2.71

H-59171 7/5/2016 7/25/2016 7/25/2016 Shower head not working properly. Please inspect and refer to engineers if 
needed. authenticated user: Tamika Davis - eq2532 requester ip address: 141.217.23.175

H-59194 7/6/2016 7/25/2016 7/25/2016 The kitchen light will not turn. authenticated user: Amyra Woods - eh3128 requester ip 
address: 35.16.19.100

H-59220 7/8/2016 7/25/2016 7/25/2016 Ceiling close to the window in the smaller room is cracked and leaks when it rains. 
 
authenticated user: Sai Prashanth Kamble - fx3340 requester ip address: 141.217.23.173

H-59227 7/8/2016 7/25/2016 7/25/2016 Due to rains, the water is leaking through the window. It happens only during 
rains. authenticated user: Gustavo Munhoz Pereira - fy7545 requester ip address: 
141.217.23.173

H-59247 7/11/2016 7/25/2016 7/25/2016 Resident just moved in and bottom shelf to cabinet under the sink is missing. authenticated 
user: Angelica Reyna - ag8310 requester ip address: 141.217.23.202

H-59248 7/11/2016 7/25/2016 7/25/2016 Left bulb out in bathroom authenticated user: Angelica Reyna - ag8310 requester ip 
address: 141.217.23.202

H-59278 7/13/2016 7/25/2016 7/25/2016 Toilet is clogged, I'm not able to use it at all authenticated user: Taylor Scott - 
fv3653 requester ip address: 35.16.17.64

H-59296 7/14/2016 the buttons for the oven is falling back. Its not working. authenticated user: Meyyappan 
Nachiappan - fy7781 requester ip address: 141.217.23.174

H-59297 7/14/2016 7/25/2016 7/25/2016 Shower doesn't drain authenticated user: Ali Hussain - fp0286 requester ip address: 
70.210.65.218

H-59321 7/19/2016 7/25/2016 7/25/2016 Bathroom light going out  authenticated user: Tyffany Smith - fl9947 requester ip address: 
35.16.101.95

H-59411 7/22/2016 7/25/2016 7/25/2016 Resident received new mattress but her old mattress is still in the apartment and needs it to 
be removed. authenticated user: Angelica Reyna - ag8310 requester ip address: 
141.217.23.202

H-59418 7/23/2016 7/25/2016 7/25/2016 kitchen sink clogged! authenticated user: Hui Hu - fz9395 requester ip address: 35.16.47.13

H-59432 7/25/2016 7/26/2016 7/26/2016 Resident says that light in kitchen is out  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.173

H-59435 7/26/2016 7/26/2016 Resident says that closet door near entrance is hanging down and the hinges need fixing. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

H-59436 7/26/2016 7/26/2016 Resident said the right rear burner on stove is not working. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.173

H-59474 7/27/2016 Resident says that bathroom light is not working.  authenticated user: Tamika Davis - 
eq2532 requester ip address: 141.217.23.173

Ghafari 4

Medium 1

Ghafari Maint 1

H-59276 7/13/2016 7/13/2016 7/13/2016 Shower cloggs up when I run the water.  authenticated user: Amari McGee - 
ev1977 requester ip address: 35.16.25.235

Low 3

Ghafari Maint 3

H-59299 7/15/2016 7/18/2016 7/18/2016 The toilet drain is clogged. It needs to be plunged.  authenticated user: Nicole Fry - 
eq0918 requester ip address: 141.217.23.177

H-59364 7/19/2016 7/21/2016 7/21/2016 Blinds need to be replaced.  authenticated user: Nicole Fry - eq0918 requester ip address: 
141.217.23.176

H-59477 7/28/2016 Toilet seat is loose.  authenticated user: Nicole Fry - eq0918 requester ip address: 
141.217.23.176

Towers 42

Low 42

Towers HK 4

H-59147 7/4/2016 8th Floor Study Lounge is filled with pizza boxes. The table has leftover scraps from foods 
and a liter pop bottle. There's a box of cheezits on the table. Floor needs to be vacuum and 
the trash bin is full. authenticated user: Danh Nguyen - fh7231 reques
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H-59351 7/19/2016 ALL LAUNDRY ROOMS NEED TO BE CLEANED, PLEASE authenticated user: Stephanie 
Stoiko - fh5195 requester ip address: 141.217.23.171

H-59352 7/19/2016 There is a strong smell coming from the trash room in the cafeteria authenticated user: 
Stephanie Stoiko - fh5195 requester ip address: 141.217.23.171

H-59363 7/20/2016 9th floor kichenette needs to have the trash can emptied and the room needs to be cleaned. 
There are many dirty dishes being left and a conference has already complained. 
 
authenticated user: Asia Hightower - ev4173 requester ip address: 141.217.23.171

Towers Maint 38

H-59189 7/6/2016 Lights burnt out. authenticated user: Andrew Moore - fh0457 requester ip address: 
141.217.23.176

H-59188 7/6/2016 3RD FLOOR KITCHENETTE: lights burnt out. authenticated user: Andrew Moore - 
fh0457 requester ip address: 141.217.23.176

H-59187 7/6/2016 4TH FLOOR TRASH ROOM: Light burnt out outside of trash room. authenticated user: 
Andrew Moore - fh0457 requester ip address: 141.217.23.176

H-59255 7/8/2016 7/13/2016 7/13/2016 The toilet paper roll holder is out of the wall (not attached) in the bathroom.  authenticated 
user: Asia Hightower - ev4173 requester ip address: 35.16.126.31

H-59256 7/8/2016 7/14/2016 1124 water dripping from the ceiling in bathroom. Paint chipping as well
authenticated user: Ariel Ferguson - ft9701
requester ip address: 141.217.23.171

H-59258 7/9/2016 7/13/2016 7/13/2016 Toilet seat is broken. authenticated user: Andrew Moore - fh0457 requester ip address: 
141.217.23.172

H-59259 7/9/2016 7/14/2016 7/14/2016 Light switch is broken.
authenticated user: Andrew Moore - fh0457
requester ip address: 141.217.23.172

H-59262 7/11/2016 The dashpot (door stop) on the main door is broken. It has been broken for the past week and 
a half.  authenticated user: Sarah Hoef - fh1499 requester ip address: 141.217.23.171

H-59268 7/11/2016 The dashpot (door stop) on the main door is broken. It has been broken for the past week and 
a half.  authenticated user: Sarah Hoef - fh1499 requester ip address: 141.217.23.171

H-59269 7/12/2016 7/14/2016 7/14/2016 There is no AC in the CAFETERIA OFFICE
authenticated user: Stephanie Stoiko - fh5195
requester ip address: 141.217.23.171

H-59323 7/14/2016 7/19/2016 7/19/2016 The light is out in 346C authenticated user: Stephanie Stoiko - fh5195 requester ip address: 
141.217.23.171

H-59324 7/15/2016 7/19/2016 7/19/2016 Toilet has stopped authenticated user: Garrett Sears - fh9529 requester ip address: 
141.217.23.171

H-59326 7/15/2016 7/19/2016 7/19/2016 The toilet paper roll holder is broken. authenticated user: Asia Hightower - 
ev4173 requester ip address: 141.217.23.171

H-59327 7/15/2016 Door on inside of cafe that leads to lobby of towers has a broken lock.  authenticated user: 
Asia Hightower - ev4173 requester ip address: 141.217.23.171

H-59329 7/19/2016 The wall outside of room 527 is scraped badly. The paint and some drywall are hanging off 
the wall. authenticated user: Dominique Witherspoon - ev6822 requester ip address: 
45.33.143.99

H-59330 7/19/2016 7/22/2016 7/22/2016 909C: Key is stuck in the door. authenticated user: Andrew Moore - fh0457 requester ip 
address: 141.217.23.171

H-59331 7/19/2016 7/19/2016 7/19/2016 Door to suite slams shut to fast/loud. Please slow door closing.  authenticated user: Amanda 
Funk - fi7020 requester ip address: 141.217.23.171

H-59334 7/19/2016 7/19/2016 7/19/2016 Front door is hard to open and close, per a conference guest staying in that 
suite. authenticated user: Eric Ruelle - dz1307 requester ip address: 141.217.23.208

H-59353 7/20/2016 7/20/2016 7/20/2016 Glass door leading into Towers Cafe will not shut and lock. authenticated user: Julie Malear - 
fg9040 requester ip address: 141.217.23.172

H-59361 7/20/2016 The women's bathroom door does not lock. Even if the lock button is pressed, the door can 
be opened from the inside.

H-59408 7/21/2016 7/22/2016 7/22/2016 246 A - Bulb fixture is broken. authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.121.83

H-59425 7/25/2016 Bathroom ceiling above shower is leaking water. authenticated user: Andrew Moore - 
fh0457 requester ip address: 35.16.101.251

H-59430 7/25/2016 1121 clogged toilet  authenticated user: Ariel Ferguson - ft9701 requester ip address: 
141.217.23.172
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H-59429 7/25/2016 Room 412 A - Broken Light Switch authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.121.83

H-59428 7/25/2016 Burnt out sink light (Near Room D) authenticated user: Jaya Pradeep Anichetty Sekhar - 
fz3405 requester ip address: 35.16.121.83

H-59427 7/26/2016 Toilet room door handle is broken. authenticated user: Andrew Moore - fh0457 requester ip 
address: 35.16.101.251

H-59467 7/26/2016 Cabinet doors need to be put back on by the milk dispensers in the cafeteria authenticated 
user: Stephanie Stoiko - fh5195 requester ip address: 141.217.23.171

H-59476 7/27/2016 Light above bulletin board in elevator lobby is out. authenticated user: Garrett Sears - 
fh9529 requester ip address: 35.16.42.170

H-59490 7/28/2016 818 B - Window blind clutch system is broken  authenticated user: Jaya Pradeep Anichetty 
Sekhar - fz3405 requester ip address: 35.16.123.148

H-59486 7/29/2016 Towers Residential Suites lobby has a light foyer out. It is directly above the front desk of 
Towers Residential Suites.  authenticated user: Danh Nguyen - fh7231 requester ip 
address: 141.217.23.172

H-59485 7/29/2016 Giant bulletin board next to the elevator lobby on the first floor has a light above it out. Needs 
to be replace.  authenticated user: Danh Nguyen - fh7231 requester ip address: 
141.217.23.172

H-59484 7/29/2016 Light directly outside and above 203 is out. Needs  bulb replace. authenticated user: Danh 
Nguyen - fh7231 requester ip address: 141.217.23.172

H-59483 7/29/2016 803 Stairwell light is out. authenticated user: Danh Nguyen - fh7231 requester ip address: 
141.217.23.172

H-59482 7/29/2016 Stairwell light across from 250 is out.  authenticated user: Danh Nguyen - fh7231 requester 
ip address: 141.217.23.172

H-59481 7/29/2016 2nd floor elevator lobby has a light bulb out. It's kinda dark waiting for the elevator. 
 
authenticated user: Danh Nguyen - fh7231 requester ip address: 141.217.23.172

H-59480 7/29/2016 2nd floor bulletin board light fixture is out. (left side of the bulletin board is dark). 
 
authenticated user: Danh Nguyen - fh7231 requester ip address: 141.217.23.172

H-59479 7/29/2016 3rd floor bulletin board has a light fixture out. you can't miss it!  authenticated user: Danh 
Nguyen - fh7231 requester ip address: 141.217.23.172

H-59478 7/29/2016 Towers Cafe entrance light above needs replacing.  authenticated user: Danh Nguyen - 
fh7231 requester ip address: 141.217.23.172

University Towers 153

Low 153

University Towers HK 1

H-59151 7/3/2016 Oven fan is clogged with dirt and not working authenticated user: Ashar Khan - 
eb4383 requester ip address: 173.238.83.115

University Towers Maint 152

H-59132 7/1/2016 The tissue paper holder in the second bathroom is broken authenticated user: Ankita 
Chatterjee - fc4626 requester ip address: 141.217.221.124

H-59133 7/1/2016 The door of the second bedroom will not fit in the door frame. The door cannot close properly. 
This is the third request, please fix this issue. I need privacy. authenticated user: Ankita 
Chatterjee - fc4626 requester ip address: 141.217.221.124

H-59148 7/3/2016 Left sink in kitchen is clogged authenticated user: Isabell Groves - fb2096 requester ip 
address: 35.16.230.73

H-59149 7/3/2016 One of the drawers in the kitchen is out of the socket from frame. Please fix that as soon as 
possible. authenticated user: Yash Dixit - fx0096 requester ip address: 141.217.221.31

H-59150 7/3/2016 2nd washroom sink is clogged. The water is not going down authenticated user: Ashar 
Khan - eb4383 requester ip address: 173.238.83.115

H-59152 7/3/2016 Main hall lights are not working and also shoe room light. authenticated user: Ashar Khan - 
eb4383 requester ip address: 173.238.83.115

H-59153 7/3/2016 We are requesting a new fridge because it has been leaking since last year and it is also a 
little small for three residents.  authenticated user: Sonia Gera - fr1950 requester ip 
address: 35.16.239.145

H-59154 7/3/2016 Shelf in cabinet next to fridge fell.  authenticated user: Sonia Gera - fr1950 requester ip 
address: 35.16.239.145
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H-59156 7/3/2016 Please fix bathroom 1 exhaust fan.  authenticated user: Sampurna Guhathakurta - 
fx2485 requester ip address: 35.16.62.92

H-59157 7/3/2016 Please fix bathroom 1 exhaust fan.  authenticated user: Sampurna Guhathakurta - 
fx2485 requester ip address: 35.16.62.92

H-59158 7/3/2016 Please put the wardrobe knobs. authenticated user: Sampurna Guhathakurta - 
fx2485 requester ip address: 35.16.62.92

H-59159 7/4/2016 Glass stuck in sinkerator, needs to be removed authenticated user: Nisarg Bettaswamy - 
fy7894 requester ip address: 35.16.123.51

H-59160 7/4/2016 Refrigerator has water leaking on top shelf onto the bottom shelves authenticated user: 
Chandni Patel - eh4413 requester ip address: 35.16.2.11

H-59161 7/5/2016 2nd washroom toilet seat is broken authenticated user: Bandhanpreet Kaur - 
ga0452 requester ip address: 35.16.2.172

H-59162 7/5/2016 I am an R.A in University Towers making this request on behalf of guests living here for the 
summer. They have reported a clogged sink in their kitchen. They have stated that this has 
been reported numerous times over the past three weeks, but nothing has

H-59175 7/5/2016 kitchen's in-sink-erator not working so water is clogged. authenticated user: Jaee Jadhav - 
fx7536 requester ip address: 35.16.37.125

H-59176 7/5/2016 light bulb not working kitchen authenticated user: Jaee Jadhav - fx7536 requester ip 
address: 35.16.37.125

H-59177 7/5/2016 The door to washer 4 came off, it needs to be replaced. authenticated user: Nicole Fry - 
eq0918 requester ip address: 141.217.23.177

H-59178 7/5/2016 2nd bath room shit pot water got Jamed and overflowing from  pot please check immediately. 
Thank you  authenticated user: Santhosh Gunda - fc0339 requester ip address: 35.16.68.76

H-59179 7/5/2016 Refrigerator not working (please treat this a urgent). I have put a request few months before 
too but no action was taken. authenticated user: Varundeep Singh - fx8443 requester ip 
address: 8.27.179.236

H-59180 7/5/2016 Refrigerator not working. Please treat this a urgent. I have already submitted a service 
request for changing the refrigerator few months back but no action was taken. Now the 
refrigerator is completely dead. authenticated user: Varundeep Singh - fx8443 r

H-59181 7/5/2016 Second shower near corner room is clogged.  authenticated user: Sonia Gera - 
fr1950 requester ip address: 35.16.229.203

H-59182 7/5/2016 Bathroom One - Flush not working continuously. Refrigerator - freezer not 
working authenticated user: Prethyusha Pulinilkunnathil Mohankumar - fy5752 requester ip 
address: 35.16.235.144

H-59183 7/5/2016 We have submitted several requests to repair the kitchen's sink. It has been nearly two 
months that nobody replied to that! Could you please find somebody to fix that? It smells 
sooooo bad since the sink cannot drain! Thank you! authenticated user: Jianyu

H-59185 7/6/2016 water in the commode is not draining water.Urgent.Please kindly try to make it by today as we 
are unable to use the washroom.Thank you. authenticated user: Shravya Kidambi - 
fx5594 requester ip address: 141.217.211.17

H-59186 7/6/2016 Second bathroom shower is not working properly authenticated user: Sri Lakshmi Vengala - 
fo9759 requester ip address: 35.16.229.45

H-59190 7/6/2016 Food waste crusher is stuck and is not rotating. Its making a humming noise.  authenticated 
user: Nagarjuna Reddy Chenchu - fr9642 requester ip address: 35.16.114.207

H-59196 7/6/2016 The air condition is not cooling the apartment good enough. The filters seem to be worn 
out. authenticated user: Apurv Champanerkar - fr6292 requester ip address: 
141.217.220.141

H-59197 7/6/2016 Some of the closet doors are jammed and some hinges are broken. authenticated user: 
Apurv Champanerkar - fr6292 requester ip address: 141.217.220.141

H-59198 7/6/2016 Blinds in one room jammed. Some blinds need to be replaced. authenticated user: Apurv 
Champanerkar - fr6292 requester ip address: 141.217.220.141

H-59199 7/6/2016 Flush in the bathroom(with the tub)not working. authenticated user: Nivedita Srinivasan - 
fj4615 requester ip address: 141.217.221.61

H-59200 7/6/2016 AC unit of room no.3 is not working properly i.e it is not cooling the room despite it was on all 
day. authenticated user: bubnish kumar - fz8026 requester ip address: 209.133.219.98

H-59201 7/6/2016 AC unit of room no.3 is not working properly i.e it is not cooling the room despite it was on all 
day. authenticated user: bubnish kumar - fz8026 requester ip address: 209.133.219.98

H-59203 7/7/2016 The air conditioning in our apartment does not cool the place. With the temperatures soaring 
high this summer, I kindly request the Housing staff to look into the matter and check 
connections/make repairs if necessary. authenticated user: Kunal Deulkar - 
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H-59218 7/7/2016 bathroom toilet was leaking from past 5 days.Immediate response please authenticated 
user: Sri Lakshmi Vengala - fo9759 requester ip address: 35.16.229.45

H-59217 7/7/2016 THE DRAINAGE IN KITCHEN IS CHOCKED UP. authenticated user: Aishwarya Kabure - 
fx5766 requester ip address: 204.124.154.21

H-59216 7/7/2016 Bathroom flush is not working properly authenticated user: Tejashree Shirke - 
fx4070 requester ip address: 35.16.239.164

H-59215 7/7/2016 Bathroom showers is stuck at one place authenticated user: Tejashree Shirke - 
fx4070 requester ip address: 35.16.239.164

H-59214 7/7/2016 Kitchen furniture door, bathroom furniture door are broken authenticated user: Tejashree 
Shirke - fx4070 requester ip address: 35.16.239.164

H-59213 7/7/2016 closet doors don't open smoothly authenticated user: Tejashree Shirke - fx4070 requester 
ip address: 35.16.239.164

H-59212 7/7/2016 Flush of both bathrooms not working. Please fix ASAP.  Thank you. authenticated user: 
Hamza Khalid - fg1288 requester ip address: 141.217.172.54

H-59211 7/7/2016 Wall Crack and cupboard needs to fixed ASAP. Thank you. authenticated user: Hamza 
Khalid - fg1288 requester ip address: 141.217.172.54

H-59210 7/7/2016 Our fridge is leaking and we need to fix it as our food is getting wet. Also, our cabinet shelf fell 
since two of the shelf holders broke. Thank you authenticated user: Monica Shah - 
eh9074 requester ip address: 35.16.121.92

H-59209 7/7/2016 kitchen sink getting blocked.water draining out very slowly authenticated user: Kyathi 
Tannedi - fw6947 requester ip address: 35.16.99.129

H-59239 7/8/2016 Toilet suddenly refills very slowly, about 30 min to refill before it can be flushed 
again. authenticated user: Mark Austin - dx9949 requester ip address: 141.217.220.127

H-59238 7/8/2016 Garbage disposal suddenly stopped working. No sound made when switch is 
flipped. authenticated user: Mark Austin - dx9949 requester ip address: 141.217.220.127

H-59237 7/8/2016 2 light bulbs burned out in bathroom. authenticated user: Mark Austin - dx9949 requester ip 
address: 141.217.220.127

H-59236 7/8/2016 Toilet flush not working. authenticated user: Neehar Dandage - fx2406 requester ip 
address: 141.217.200.132

H-59235 7/9/2016 My outlet is cracked by the mirror in the hallway authenticated user: Dreana Williams - 
fi2266 requester ip address: 141.217.23.179

H-59234 7/9/2016 The last light bulb in the hall way went out (I guess the light bulb is burned out) and it needs 
to be replaced. Thank you. authenticated user: Mohammadmahdi Farsiabi - 
ed3525 requester ip address: 141.217.220.88

H-59233 7/10/2016 big stove is not heating well in the kitchen. Thank you. authenticated user: Yunfei Lin - 
ed2810 requester ip address: 141.217.220.222

H-59232 7/11/2016 My bathroom light is out authenticated user: Dreana Williams - fi2266 requester ip address: 
35.16.234.28

H-59231 7/11/2016 KITCHEN DRAIANGE LEAKAGE AND CHOKE UP. MAINTENANCE PEOPLE CAME ON 
FRIDAY BUT WORK IS STILL PENDING authenticated user: Aishwarya Kabure - 
fx5766 requester ip address: 204.124.152.21

H-59267 7/11/2016 Sink erator not working authenticated user: Aadharsh Ravi Ragini - fx0858 requester ip 
address: 141.217.221.158

H-59266 7/11/2016 The bathroom flush is not working. authenticated user: Akshay Padhye - fx3347 requester 
ip address: 35.16.16.248

H-59265 7/11/2016 Sink disposer is not working. authenticated user: Anita Sabapathy - fx4025 requester ip 
address: 35.16.16.248

H-59264 7/11/2016 The water in the basin in toilet 2 drains off really slow. It seems like the basin is 
chocked. authenticated user: Saurabh Chandorkar - fx3979 requester ip address: 
35.16.238.146

H-59275 7/12/2016 Kitchen sink motor not working again. authenticated user: Swapnil Chouknis - 
fy4968 requester ip address: 141.217.220.125

H-59284 7/13/2016 Air conditioning is not working properly.Unable to cool the apartment.We are facing 
discomfort due to high temperature.  authenticated user: Pawan Varma - fx5530 requester 
ip address: 141.217.220.243

H-59282 7/13/2016 Sink in the bathroom (the one with a bathtub) is stuck.  Thanks!! authenticated user: Qijing 
Yu - fi8271 requester ip address: 141.217.11.39

H-59281 7/14/2016 Clogged bath fan, fan also moldy, needs cleaning authenticated user: Hamilton Trinh - 
gc4667 requester ip address: 35.16.228.180

Monday, August 01, 2016 Page 8 of 12



TotalRecieved FinishedWO

H-59280 7/14/2016 Lightbulb above kitchen oven (adjacent to the stovetop fan) is blown and requires 
replacement. Thanks and have a nice day! authenticated user: Chuan-Xing Ho - 
fc4658 requester ip address: 141.217.221.66

H-59279 7/14/2016 Carpet is soaking wet with water near AC unit in both bedroom and in living room area; 
seems there is already some accumulation of water under carpet. needs immediate attention 
 
authenticated user: Monica Prasad - fo7753 requester ip address: 35.16.235.13

H-59295 7/14/2016 We need our fridge defrosted since it is leaking at the bottom. We got a slip under our door to 
designate a time that one person is at the apartment. Tomorrow (Friday) between 2-5pm or 
today (thursday) 3:20-5pm. The name of personnel for maintainence is T

H-59293 7/14/2016 Room Closet doors not working properly. I humbly request you to send some one to fix it. We 
will be available in apartment from 9.30am to 1.30 am in morning. And 9.30pm to 12.30Am in 
the night.  Thank you in advance. authenticated user: Chinmay Sapre - fq

H-59292 7/15/2016 Air condition cooling is not proper.   unsatisfied cooling with AC in apartment. 
 
authenticated user: Pramod Sutar - fx7626 requester ip address: 35.16.115.182

H-59313 7/16/2016 The bathroom sink drain is blocked and i get black sewage water mixed with it when I tried to 
take the block . Kindly consider this urgent and do the needful . Thank you authenticated 
user: Santhoshkumar Ramasamy - fq7885 requester ip address: 141.217.220

H-59311 7/17/2016 Kitchen sink: water leaking into cabinets below the sink authenticated user: Chandni Patel - 
eh4413 requester ip address: 35.16.1.85

H-59312 7/17/2016 Kitchen outlet broken and cracked authenticated user: Chandni Patel - eh4413 requester ip 
address: 35.16.1.85

H-59310 7/18/2016 Refrigerator not working again. authenticated user: Varundeep Singh - fx8443 requester ip 
address: 8.27.179.236

H-59314 7/18/2016 Two passenger elevators need to be closed down for up to 72 hours due to flooring in lobby. 
 
Two cargo elevators access only through loading dock for up to 72 hours due to flooring in 
lobby. authenticated user: Trista Geier - ge5567 requester ip address: 

H-59350 7/18/2016 Showers in tub bathroom giving only extremely hot water even when put in cold mode setting. 
Need help as soon as possible. authenticated user: Abhinav Kumar Reddy Jambhapuram - 
fd6758 requester ip address: 12.47.84.135

H-59349 7/18/2016 Stoves in kitchen are not heating properly to cook food. Need immediate 
assistance. authenticated user: Abhinav Kumar Reddy Jambhapuram - fd6758 requester ip 
address: 12.47.84.135

H-59348 7/18/2016 Flush in the 1st bathroom not working properly. authenticated user: Haren Dodke - 
fx7465 requester ip address: 35.16.12.115

H-59347 7/19/2016 Sink crusher not working authenticated user: Karthik Sharan Sathiyaseelan - 
fx0988 requester ip address: 35.16.15.116

H-59346 7/19/2016 Door Handle on entry way door, inside of apartment keeps falling off. authenticated user: 
Kenneth Daniel - fv9109 requester ip address: 198.109.0.30

H-59345 7/19/2016 Shower in first bathroom is leaking from shower head and from the seal around the exterior of 
shower authenticated user: Kenneth Daniel - fv9109 requester ip address: 198.109.0.30

H-59344 7/19/2016 Toilet handle in first bathroom is broken off authenticated user: Kenneth Daniel - 
fv9109 requester ip address: 198.109.0.30

H-59343 7/19/2016 Closet door is off of its hinges authenticated user: Kenneth Daniel - fv9109 requester ip 
address: 198.109.0.30

H-59342 7/19/2016 Closet door is off of its hinges authenticated user: Kenneth Daniel - fv9109 requester ip 
address: 198.109.0.30

H-59341 7/19/2016 Kitchen sink erator not working for more than a week authenticated user: Aadharsh Ravi 
Ragini - fx0858 requester ip address: 141.217.221.158

H-59340 7/19/2016 kitchen chimney light not working authenticated user: Aadharsh Ravi Ragini - 
fx0858 requester ip address: 141.217.221.158

H-59360 7/20/2016 The toilet water flow does not stop (in the second/inside bathroom). It wastes 
water. authenticated user: Wujun Si - fk9456 requester ip address: 141.217.220.96

H-59359 7/20/2016 Kitchen sink motor not working so water draining slowly. Repairing required 
asap. authenticated user: Karan Patil - ft6156 requester ip address: 141.217.221.105

H-59358 7/20/2016 Urgent please: Flush tank in the bathroom is broken. The water does not stop. I cannot 
leave the house. Please drop by today..it is very urgent.. authenticated user: Ayse Karaca - 
ek6995 requester ip address: 35.16.21.65

H-59402 7/20/2016 Bathroom 1 sink is clogged authenticated user: Nivin Jacob - fv3405 requester ip address: 
35.16.9.16
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H-59401 7/20/2016 Kitchen Light out. Ballast is bad.  authenticated user: Trista Geier - ge5567 requester ip 
address: 35.16.101.82

H-59400 7/20/2016 Kitchen faucet is loose. authenticated user: Trista Geier - ge5567 requester ip address: 
35.16.101.82 Trista Geier(07/21/2016 10:01)-- N/A

H-59399 7/20/2016 Kitchen disposal is broken authenticated user: Elizabeth Alexander - fo0057 requester ip 
address: 35.16.233.79

H-59398 7/20/2016 Dim light on 11th floor south stairwell. authenticated user: Trista Geier - ge5567 requester 
ip address: 35.16.101.82

H-59396 7/20/2016 Missing ceiling tile by 11th floor east stairwell. authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59397 7/20/2016 11th floor near elevators: hole in wall and dim ceiling light. authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59395 7/20/2016 Light out near 10th floor north stairwell.  authenticated user: Trista Geier - ge5567 requester 
ip address: 35.16.101.82

H-59394 7/20/2016 Dim light in hallway near unit 1013.  authenticated user: Trista Geier - ge5567 requester ip 
address: 35.16.101.82

H-59393 7/20/2016 Missing ceiling tile near unit 1008.  authenticated user: Trista Geier - ge5567 requester ip 
address: 35.16.101.82

H-59391 7/20/2016 Dim ceiling light near unit 921 in hallway. Needs new.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59392 7/20/2016 Hole in wall near 9th floor elevators needs repair.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59390 7/20/2016 Ceiling light out in hallway near unit 915.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59388 7/20/2016 Hallway ceiling light is dim near unit 811, needs new bulb.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59389 7/20/2016 Need new "evacuation sign" near 8th floor north hallway-sign is broken 
currently. authenticated user: Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59387 7/20/2016 Ceiling hallway light our in front of 8th floor south stairwell.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59386 7/20/2016 Ceiling tile missing near unit 830 in hallway.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59384 7/20/2016 Ceiling light missing cover near unit 616. authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59385 7/20/2016 Dried yellow substance on stairs in north stairwell between 6th and 7th floor needs cleaning. 
 
authenticated user: Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59382 7/20/2016 Hallway light dim in front of 6th floor janitor closet, needs replacing.  authenticated user: 
Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59383 7/20/2016 Hallway light out near unit 607. authenticated user: Trista Geier - ge5567 requester ip 
address: 35.16.101.82

H-59380 7/20/2016 Broken evacuation sign near 5th floor east stairwell, needs replacing. authenticated user: 
Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59381 7/20/2016 Missing light cover near 6th floor south stairwell.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59378 7/20/2016 missing hallway ceiling tile and dim hallway light near unit 515.  authenticated user: Trista 
Geier - ge5567 requester ip address: 35.16.101.82

H-59379 7/20/2016 outlet cover missing near unit 508 in hallway.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59377 7/20/2016 two missing ceiling tiles in hallway near unit 415.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59375 7/20/2016 3rd floor hallway south wing evacuation sign is broken, needs replacement. authenticated 
user: Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59376 7/20/2016 Broken hallway ceiling tiles near units 407, 405, and 403. authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59373 7/20/2016 Hole in wall in hallway by unit 313 and unit 305 that needs repair. authenticated user: Trista 
Geier - ge5567 requester ip address: 35.16.101.82

H-59374 7/20/2016 Broken hallway ceiling tile near unit 324.  authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82
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H-59372 7/20/2016 dim hallway light near 2nd for center stairwell. authenticated user: Trista Geier - 
ge5567 requester ip address: 35.16.101.82

H-59370 7/20/2016 Broken evacuation sign near 2nd floor east hallway, needs replacing. authenticated user: 
Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59371 7/20/2016 Broken ceiling tiles near units 208, 210, 212, and 213-need replacing.  authenticated user: 
Trista Geier - ge5567 requester ip address: 35.16.101.82

H-59369 7/20/2016 The faucet in the larger bathroom didnt work well, it can not control the water flow from the 
top or the bottom. authenticated user: Chang Fu - fk7408 requester ip address: 
141.217.220.116

H-59368 7/21/2016 Kitchen Sink Cloggedã�� authenticated user: Hui Hu - fz9395 requester ip address: 
35.16.47.13

H-59367 7/21/2016 Room 1 Door of right closet( behind door) stuck blocking opening of room door authenticated 
user: Neeraja Purandare - fi7856 requester ip address: 35.16.96.164

H-59366 7/21/2016 Cupboard in middle of corridor handle is broken authenticated user: Neeraja Purandare - 
fi7856 requester ip address: 35.16.96.164

H-59365 7/21/2016 There are many insects and bugs in the apartment. I don't know what kind of insects, but 
there are flying everywhere in the apartment.  authenticated user: Amer Asiri - 
fs9375 requester ip address: 141.217.221.40

H-59407 7/21/2016 Bathroom Light not working.  This is my third complaint, still not rectified. authenticated 
user: Viswajith Kodu Subramanian - fq9051 requester ip address: 12.47.84.135

H-59406 7/21/2016 Water is leaking from inside the fridge. If you open the door of the fridge water is dripping 
from the little white box at the top of the inside of the fridge.  authenticated user: Syeda 
Hasan - fm9278 requester ip address: 35.16.224.140

H-59405 7/21/2016 Sink incinerator not working, food stuck in the sink. Water dripping from pipes under the 
sink. authenticated user: Syeda Hasan - fm9278 requester ip address: 35.16.224.140

H-59404 7/21/2016 Single panel of the window shade/curtain is broken for window in living room. Please replace 
panel. THank you! authenticated user: Syeda Hasan - fm9278 requester ip address: 
35.16.224.140

H-59403 7/22/2016 tap in the sink of bathroom #1 (smaller bathroom) is broken with one of the pieces fell 
off. the shower-head in the first bathroom is broken and falls off whenever water runs 
through it.  authenticated user: Yijing Huang - fs8070 requester ip address: 141

H-59466 7/22/2016 Core Change Damaged Key #: boiler room east Key Holder ID: Greg Ray Qty: 
1   action: East boiler room door not  locking properly. Account #: 163961

H-59465 7/23/2016 AC is not working. authenticated user: Ankit Goud Thalla - fx5807 requester ip address: 
35.16.102.197

H-59464 7/23/2016 Water does not stop flowing in the toilet.  It is spilling out from the top and flooding the floor of 
the bathroom. authenticated user: Perani Chander - fm3607 requester ip address: 
141.217.221.132

H-59463 7/23/2016 Toilet flush handle not working/broken. I humbly request you to help us on this 
issue. authenticated user: Chinmay Sapre - fq8156 requester ip address: 35.16.37.201

H-59462 7/24/2016 I live in Apartment 1119. The air conditioning in my apartment is not working. There is also a 
weird smell. I would appreciate it if maintenance could please fix these issues. authenticated 
user: Nina Bihani - eb7171 requester ip address: 35.16.45.169

H-59461 7/24/2016 sliding door of the mirror is not working in the first bathroom  lock on second bathroom 
doesn't work  authenticated user: Kristy Abraham - fa2273 requester ip address: 
35.16.239.40

H-59460 7/24/2016 Our fridge stopped working. We are worried all of our food is going to go bad. All three of us 
are medical students and cannot be home during the week, but we give permission to the 
maintenence staff to remove our food if needed and use our sink if needed

H-59459 7/24/2016 The light bulb in the aisle is broken out, and needs to be replaced. Thank you. authenticated 
user: Juan Liu - fj7508 requester ip address: 35.16.64.42

H-59458 7/24/2016 The toilet in the second bathroom is leaking very heavily. In fact, I submitted my request a 
month ago, and the leaking problem has not been sufficiently resolved. I have to shut off the 
toilet to avoid the noise and leaking issue. Please come to repair i

H-59457 7/24/2016 The sink in the inner bathroom is blocked. The water can not go down. Could you please fix 
it? Thank you! authenticated user: Jianyun Zhao - fz9585 requester ip address: 35.16.36.15

H-59456 7/25/2016 Hello , we don't see hot water flowing wen shower is turned on its been 3 days . Please make 
sure it's repaired ASAP .  authenticated user: Giri Babu Sinnapolu - fo3010 requester ip 
address: 35.16.56.18

H-59455 7/25/2016 Toilet in nearest bathroom has leaking pipes after flushing. Each flush floods floor. 
 
authenticated user: Viswanath Swamy - fq0845 requester ip address: 35.16.231.37
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H-59454 7/25/2016 Sink in nearest bathroom requires de clogging. Water does not easily go down the sink. 
 
authenticated user: Viswanath Swamy - fq0845 requester ip address: 35.16.231.37

H-59452 7/25/2016 Nearest bathroom is missing one of its mirrors after opening it. The glass mirror cracked in 
half naturally. Requires a replacement. authenticated user: Viswanath Swamy - 
fq0845 requester ip address: 35.16.231.37

H-59451 7/25/2016 Air conditioning Unit is missing the cover in the living room; it has been missing since we 
occupied this apartment.  authenticated user: Viswanath Swamy - fq0845 requester ip 
address: 35.16.231.37

H-59448 7/25/2016 Fridge is leaking for the fourth time this year. There is a puddle in the fridge, which is 
damaging my food items. Please replace it. authenticated user: Rima Nakrani - 
fy1023 requester ip address: 107.77.194.149

H-59447 7/25/2016 Toilet flush not working properly. authenticated user: Siddhant Parmar - fy1402 requester ip 
address: 35.16.97.75

H-59446 7/26/2016 In-sink-erator is not working. authenticated user: Gihan Basnayake Mudiyanselage - 
ft6366 requester ip address: 141.217.220.87

H-59445 7/26/2016 Please repair bathroom 1 sink.  authenticated user: Sampurna Guhathakurta - 
fx2485 requester ip address: 35.16.27.136

H-59444 7/26/2016 Toilet in bathroom closer to entrance will not stop flushing.  authenticated user: Adon Harris - 
fs8066 requester ip address: 141.217.221.164

H-59443 7/26/2016 The vent in my living room near the thermostat is leaking  authenticated user: Dreana 
Williams - fi2266 requester ip address: 35.16.83.197

H-59442 7/26/2016 The left side of the living room window is leaking authenticated user: Dreana Williams - 
fi2266 requester ip address: 35.16.83.197

H-59441 7/26/2016 Window blinds are gone. We have the fallen blinds set aside. We need a fix 
please. authenticated user: Satya Venkata Aravind Immani - fp7210 requester ip address: 
35.16.231.250

H-59440 7/26/2016 Shower tap keeps vibrating when I twist the knob to change the temperature and the vibration 
does not go away and then There is no water flow from the tap when I try to make he 
temperature Luke warm. Please do not change the shower head as that is not the
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