
DRAFT Housing Work Orders Received 7/1/15 7/31/15through 

TotalRecieved FinishedWO

Maint. Work Order 228

Atchison 23

Low 23

Atchison HK 5

H-53157 7/5/2015 7/16/2015 7/16/2015 All the lounges could use some cleaning. The trash is over flowing.
authenticated user: Thomas Wolf - fj0736
requester ip address: 141.217.23.191

H-53244 7/12/2015 7/13/2015 7/13/2015 Ashley Hepp 07/13/2015 09:05 - 
Kitchen is very messy
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.225

H-53246 7/12/2015 7/13/2015 7/13/2015 Ashley Hepp 07/13/2015 09:06 - 
Kitchen is very messy
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.225

H-53362 7/27/2015 The trash room on the third floor of Atchison could use some emptying. Someone put a large 
amount of carpet in the trash room and it needs to be thrown away.
authenticated user: 
Thomas Wolf - fj0736
requester ip address: 35.16.193.244

H-53422 7/27/2015 Trash can is missing.
authenticated user: Nathan Vengalil - ez7314
requester ip address: 
35.16.106.218

Atchison Maint 18

H-53132 7/1/2015 7/1/2015 7/15/2015 Ashley Hepp 07/15/2015 09:11 - 
Shower drain is clogged. Water overflows when the shower is used.
authenticated user: Thomas Wolf - fj0736
requester ip address: 141.217.23.225

H-53131 7/1/2015 7/1/2015 7/14/2015 Ashley Hepp 07/14/2015 16:26 - 
TOILET IS BACKED UP AS WELL AS. a/c is not working
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

H-53160 7/5/2015 7/6/2015 7/15/2015 Ashley Hepp 07/15/2015 09:58 - 
The front doors to enter the building are messed up. The lest door has a latch issue. The door 
doesn't shut on it's own, allowing anyone to walk in without access to the building. 
authenticated user: Thomas Wolf - fj0736

H-53161 7/6/2015 7/6/2015 7/15/2015 Ashley Hepp 07/15/2015 09:59 - 
Foyer light is out. Needs to be changed
authenticated user: William Alexander - ew0056
requester ip address: 141.217.23.225

H-53162 7/6/2015 7/6/2015 7/15/2015 Ashley Hepp 07/15/2015 10:00 - 
The ladies restroom in the hallway connecting Ghafari and Atchison, has lightbulbs that need 
to be changed.
authenticated user: Thomas Wolf - fj0736
requester ip address: 141.217.23.191

H-53197 7/8/2015 7/8/2015 7/15/2015 Ashley Hepp 07/15/2015 12:49 - 
Light in the hall way shattered!
authenticated user: Brianna Elum - ei6112
requester ip address: 141.217.23.191

H-53236 7/9/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:21 - 
toilet clogged 
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

H-53238 7/10/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:20 - 
The light in the room of the hallway stopped working.
authenticated user: Faith Basheer - fp3620
requester ip address: 35.16.199.167

H-53239 7/10/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:22 - 
Foyer light is out 
authenticated user: Olivia Wyche - fo3784
requester ip address: 141.217.23.225

H-53248 7/13/2015 Bathroom light is no longer working. The bulb is out.
authenticated user: JaNel Stephens-
Dantzler - eo2346
requester ip address: 141.217.23.191
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H-53249 7/13/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:20 - 
Sink drains very slowly and is clogged
authenticated user: Jake Clor - ff6066
requester ip address: 35.16.196.188

H-53326 7/21/2015 The blinds are broken, the chain is no longer on the wheel in order for the blinds to operate 
correctly. 
authenticated user: Jasmynn Brown - fk4951
requester ip address: 
141.217.23.191

H-53327 7/21/2015 The faucet holder in the handicap shower is broken. Please fix. 
authenticated user: 
Jasmynn Brown - fk4951
requester ip address: 141.217.23.191

H-53347 7/23/2015 The drain in the shower is clogged.
authenticated user: Jayla Jackson - fo6904
requester ip 
address: 35.16.193.162

H-53348 7/23/2015 Resident got a bobby pin stuck in the core of the door. It will not come out and it's very far in 
the door key whole. 
authenticated user: Jasmynn Brown - fk4951
requester ip address: 
141.217.23.225

H-53356 7/23/2015 My bathroom light just went out and it needs to be replaced.
authenticated user: Thomas 
Wolf - fj0736
requester ip address: 141.217.23.191

H-53455 7/29/2015 light is out on the 3rd floor next to elevators 
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

H-53456 7/29/2015 mens toilet seat need to be tightened in first floor bathroom.
authenticated user: Joanna Berry - fa3511
requester ip address: 141.217.23.225

Chatsworth 43

High 1

Chatsworth Maint 1

H-53259 7/13/2015 Please remove AC unit from window. This AC unit was already in the apartment when 
resident moved in so she does not want to keep it. Please rush! Thank you!!!

Medium 1

Chatsworth Maint 1

H-53173 7/6/2015 7/6/2015 7/15/2015 Ashley Hepp 07/15/2015 15:09 - 
The sink in the bathroom is clogged totally. 
authenticated user: Leala Aljehane - fm0221
requester ip address: 141.217.233.180

Low 41

Chatsworth HK 4

H-53401 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53403 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53404 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53405 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

Chatsworth Maint 37

H-53140 7/1/2015 Toilet needs to be snaked

authenticated user: Darlene White - ec5092
requester ip 
address: 35.16.70.182

H-53141 7/1/2015 Bathtub needs to be re caulked

authenticated user: Darlene White - ec5092
requester ip 
address: 35.16.70.182

H-53139 7/1/2015 7/6/2015 7/15/2015 Ashley Hepp 07/15/2015 15:10 - 
The bathroom sink is clogged up 
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.216

H-53171 7/3/2015 Window blinds in Living Room and Bedroom don't work.

authenticated user: Swetha 
Bakka - ee4425
requester ip address: 12.188.200.32

H-53180 7/6/2015 The closet in bathroom is off, the left top hinge is broken and could not be put it back after 
several times my-self repair. Could you change a new hinge and repair it. Thanks! 


authenticated user: Feng Tao - fj1823
requester ip address: 141.217.50.100
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H-53179 7/6/2015 I am moving from Chatsworth 606 to Chatsworth 801 on July 17 and 18. Would you please 
move my air conditioning unit from the living room of 606 to the living room of 801? Thank 
you very much!
authenticated user: Yi Tak Tsang - fp9900
requester ip address:

H-53203 7/7/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:15 - 
The ceiling fan is very loose. It shakes when it's turned on and is in danger of falling down. 
Needs to be more securely fastened to the ceiling to eliminate this safety issue. 
authenticated user: Genna Peltier - ev5582


H-53204 7/7/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:18 - 
The light bulb in the shower room not working 
authenticated user: Logayn Hussam Aldin - et0486
requester ip address: 141.217.233.37

H-53207 7/8/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:06 - 
The sink drains very slowly.  A maintenance person came to fix it earlier today while I was 
gone, but the issue persists. 
authenticated user: Jessica Weaver - fi2693
requester ip address: 35.16.77.142

H-53205 7/8/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:17 - 
Need the blinds replaced in the bedroom and living room.
The recently replaced ones are bad.
authenticated user: Swetha Bakka - ee4425
requester ip address: 141.217.233.192

H-53215 7/8/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:11 - 
Light in hallway by room 313 is out.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53229 7/10/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 15:13 - 
Light in hallway to the bathroom is out
authenticated user: Celia Staniak - ev6281
requester ip address: 141.217.23.210

H-53256 7/10/2015 The light for the third floor stairwell is out.
authenticated user: Ashley Fry - ej8471
requester 
ip address: 141.217.23.210

H-53271 7/14/2015 request to fix clogged bathroom sink.
authenticated user: Mardheya Alsamadani - 
ft7392
requester ip address: 37.56.57.177

H-53310 7/17/2015 The rubber piece between the carpet and tile at the west entrance door needs to be replaced. 
It was destroyed by one of those janky carts.
authenticated user: Ashley Fry - 
ej8471
requester ip address: 141.217.23.210

H-53308 7/18/2015 Part of the bathroom ceiling is slowly crumbling. Due to the falling debris, I have to constantly 
vacuum the bathroom. 

Background info: 
Earlier this year, water was leaking from my 
bathroom ceiling through a small crack. Maintenance staff patched up th

H-53324 7/20/2015 Please install a bug screen at the window in the dining room (connected to kitchen). Thank 
you!
authenticated user: Yi Tak Tsang - fp9900
requester ip address: 35.16.47.79

H-53352 7/23/2015 MAINTENANCE:  Please repair holes in wall near fan coil unit.
authenticated user: Prentis 
Gipson - bq7019
requester ip address: 141.217.23.197

H-53357 7/24/2015 Repair of the bedroom blinds. One won't close, the other fell off and the attachments appear 
to be broken
authenticated user: Scott Baughan - fe0918
requester ip address: 
35.16.195.107

H-53374 7/24/2015 No screens in the living room window: when resident moved in.
authenticated user: 
Naijamah Allah - ej2633
requester ip address: 141.217.23.216

H-53375 7/24/2015 Shower floor is peeling very badly: when resident moved in. 
authenticated user: Naijamah 
Allah - ej2633
requester ip address: 141.217.23.216

H-53377 7/26/2015 Mirror in the bathroom is broken.
authenticated user: Akshay Kenjale - fp6257
requester ip 
address: 141.217.23.216

H-53383 7/26/2015 When it rains there is a leak in the larger bedroom in the top right corner of the window. 


authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

H-53379 7/27/2015 bathroom sink is clogged needs to be done as soon as possible. 
authenticated user: 
Manaswini Remidi - fs2524
requester ip address: 141.217.233.11

H-53411 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53412 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53413 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210
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H-53414 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53415 7/27/2015 maintenance check

H-53425 7/27/2015 I dropped something inside the toilet sink so it's not draining properly  
Thank you 


authenticated user: Logayn Hussam Aldin - et0486
requester ip address: 141.217.233.37

H-53448 7/28/2015 The broken table in the Activity Lounge needs to be thrown out.
authenticated user: Ashley 
Fry - ej8471
requester ip address: 141.217.23.210

H-53454 7/28/2015 Tub drain is clogged. 
authenticated user: Tamika Davis - eq2532
requester ip address: 
141.217.23.214

H-53459 7/29/2015 The blinds in the bedroom fell and broke. They do not clip back on.
authenticated user: Aja 
Pettiford - fi6887
requester ip address: 35.16.70.212

H-53468 7/30/2015 Need immediate maintenance: Water is getting blocked in the kitchen sink. 
authenticated 
user: Lakshmi Mohanadas - fk2967
requester ip address: 69.198.249.62

H-53511 7/30/2015 Refrigerator does not fit in cubbyhole, damaging paint and blocking access to cupboards.
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.173.34

H-53512 7/30/2015 Cupboard across from refrigerator, closest to wall, is missing the small, metal lip door grips 
onto to stay closed.
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.173.34

H-53513 7/30/2015 Window screens from main room have been removed and moved to closet. They need to be 
replaced.
authenticated user: Saralyn Beckius - fy1036
requester ip address: 141.217.173.34

DeRoy 67

High 15

DeRoy HK 11

H-53153 7/2/2015 7/7/2015 7/9/2015 Ashley Hepp 07/09/2015 10:45 - 
Final Clean
authenticated user: Nicole Fry - eq0918
requester ip address: 141.217.23.210

H-53283 7/6/2015 There is mold on the ceiling of the bathroom. The ceiling is turning yellow from water 
damage. The mold started growing about two weeks ago, now it is growing quickly. The 
ceiling is becoming more damaged by the day.  Please come and see it. My apartment 

H-53291 7/16/2015 7/17/2015 7/17/2015 Final clean-next move in scheduled for July 23rd
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53292 7/16/2015 7/17/2015 Final clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53318 7/20/2015 7/21/2015 7/21/2015 Final clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53319 7/20/2015 7/20/2015 7/20/2015 Final clean (move-in scheduled for July 22nd)
authenticated user: Ashley Fry - 
ej8471
requester ip address: 141.217.23.210

H-53320 7/20/2015 7/21/2015 7/21/2015 Final clean
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53321 7/20/2015 7/21/2015 7/21/2015 Final clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.240

H-53346 7/22/2015 7/28/2015 7/28/2015 Noticed the shower is very dirty when resident was moved in. Please clean.

H-53400 7/27/2015 7/30/2015 7/30/2015 Final clean (next move-in scheduled for 8/9)
authenticated user: Ashley Fry - 
ej8471
requester ip address: 141.217.23.210

H-53416 7/27/2015 7/30/2015 7/30/2015 weekly clean

DeRoy Maint 4

H-53172 7/6/2015 The toilet is clogged
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210
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H-53284 7/16/2015 The toilet will not flush. THIS IS URGENT.  
authenticated user: Corinne Caldwell - 
ez6882
requester ip address: 141.217.23.210

H-53345 7/22/2015 Noticed that screen for living room window is not attached when moving in new resident.

H-53355 7/23/2015 Toilet has overflowed several times within the past day. Please unclog. Thank you!

Medium 2

DeRoy HK 1

H-53316 7/20/2015 7/29/2015 7/29/2015 Carpet needs cleaning. Carpet was dirty when I first moved into the apartment almost three 
years ago. There are still stains. 
authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.214

DeRoy Maint 1

H-53309 7/17/2015 MAINTENANCE:  Please repair cable television jack in living room.
authenticated user: 
Prentis Gipson - bq7019
requester ip address: 141.217.23.197

Low 50

DeRoy HK 8

H-53217 7/8/2015 7/10/2015 7/10/2015 The 9th floor laundry room is dirty and needs to be cleaned. 
authenticated user: Aja 
Pettiford - fi6887
requester ip address: 141.217.23.210

H-53384 7/26/2015 7/28/2015 7/28/2015 resident moved in yesterday, He says room is not clean especially bathroom , hall , kitchen.
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.210

H-53388 7/27/2015 Housekeeping check
authenticated user:   - 
requester ip address: 141.217.23.210

H-53389 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53390 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53391 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53402 7/27/2015 Housekeeping check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53452 7/28/2015 Third floor needs vacuuming. 
authenticated user: Tamika Davis - eq2532
requester ip 
address: 141.217.23.214

DeRoy Maint 42

H-53154 7/2/2015 Closet in bedroom needs to be adjusted.

H-53169 7/4/2015 Refrigerator is not cooling properly, please check it very urgently.
authenticated user: Neha 
Agarwal - ej4161
requester ip address: 66.87.114.50

H-53181 7/6/2015 Light by stairwell A on floor 11 is out.
authenticated user: Justin Yemm - ef4839
requester 
ip address: 141.217.23.187

H-53182 7/6/2015 Ceiling tile by 912 and 917 is falling out of the ceiling, bending in the middle.
authenticated 
user: Justin Yemm - ef4839
requester ip address: 141.217.23.187

H-53183 7/6/2015 Light inside stairwell A, 8th floor landing is out.
authenticated user: Justin Yemm - 
ef4839
requester ip address: 141.217.23.187

H-53186 7/7/2015 The shelf in the cabinet on the left lower side (connected to the sink has fallen out. Please 
service as soon as possible. 
-Thanks 
authenticated user: Chiara Woods - 
eb8378
requester ip address: 141.217.23.210

H-53187 7/7/2015 The sink in the bathroom drains very slowly. Please service as soon as possible.

-Thanks 


authenticated user: Chiara Woods - eb8378
requester ip address: 141.217.23.210

H-53211 7/8/2015 The light bulb in the entry of my room does not work.
authenticated user: Takahiko Kudo - 
fh9892
requester ip address: 141.217.173.211

H-53214 7/8/2015 Repair wall in bathroom
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53216 7/8/2015 Lock for the main door is falling out.
authenticated user: Ashley Fry - ej8471
requester ip 
address: 141.217.23.210

H-53218 7/8/2015 7/10/2015 7/15/2015 Ashley Hepp 07/15/2015 15:34 - 
My freezer is not freezing things. I need someone to fix it.
authenticated user: Asaa Harajli - ez7026
requester ip address: 68.40.161.53
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H-53228 7/9/2015 7/10/2015 7/15/2015 Ashley Hepp 07/15/2015 15:38 - 
Kitchen's light doesn't work. Thank you.
authenticated user: Boshen Zhang - fc5991
requester ip address: 141.217.233.78

H-53234 7/10/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53265 7/13/2015 The refrigerator is not working.
authenticated user: Ashley Fry - ej8471
requester ip 
address: 141.217.23.210

H-53311 7/18/2015 The living room curtains are falling down. The bathroom sink is also partially 
clogged
authenticated user: Isabell Groves - fb2096
requester ip address: 141.217.23.210

H-53313 7/19/2015 Toilet is blocked. Need help.
authenticated user: Song Wang - fc6395
requester ip address: 
35.16.70.182

H-53315 7/20/2015 String has broken on blinds in living room (NOT the blinds that has been recently replaced). 


authenticated user: Tamika Davis - eq2532
requester ip address: 141.217.23.214

H-53323 7/20/2015 Paint bathroom ceiling
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53329 7/20/2015 Water damage in bathroom wall. 
authenticated user: Tamika Davis - eq2532
requester ip 
address: 141.217.23.210

H-53337 7/21/2015 The restroom lamp needs to replace 
authenticated user: Hassan Alkhwaildi - 
ft8883
requester ip address: 35.16.65.115

H-53338 7/21/2015 Resident is not sure if this is possible but is interested in changing the direction of the vent 
blades of the air conditioning. He attempted to explain that the horizontal blades, behind the 
vertical ones on the outside of the vent, are mostly pointing u

H-53353 7/23/2015 MAINTENANCE:  Please repair holes in wall near fan coil unit.
authenticated user: Prentis 
Gipson - bq7019
requester ip address: 141.217.23.197

H-53382 7/25/2015 There is a hole in the wall in the living room
authenticated user: Isabell Groves - 
fb2096
requester ip address: 141.217.23.210

H-53385 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53396 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53397 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53398 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53399 7/27/2015 Maintenance check
authenticated user: Ashley Fry - ej8471
requester ip address: 
141.217.23.210

H-53428 7/27/2015 the sink drain in the kitchen stopped working also
authenticated user: Ghada Sadoon - 
eq1555
requester ip address: 35.16.70.182

H-53429 7/28/2015 one of the blind have broken from the smaller room window
authenticated user: Ujjwal 
Dutta - fj6677
requester ip address: 35.16.65.158

H-53449 7/28/2015 The tiles around the tub and the tub itself needs to be re-caulked.
authenticated user:   - 


requester ip address: 141.217.23.210

H-53450 7/28/2015 Something is stuck in the outlet in the hallway by the closet doors.
authenticated user: 
Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53451 7/28/2015 Maintenance check 
authenticated user: Najifa Choudhury - er0737
requester ip address: 
141.217.23.210

H-53460 7/29/2015 The blind on the window in the living room is broken. The blind fell off the 
window.
authenticated user: Justin Yemm - ef4839
requester ip address: 35.16.70.64

H-53461 7/29/2015 Maintenance The bulb in bathroom is not working.
authenticated user: Akshay Kenjale - 
fp6257
requester ip address: 141.217.23.210

H-53462 7/29/2015 MAINTENANCE:  Please seal the faucet backing to the wall of the bathtub.
authenticated 
user: Prentis Gipson - bq7019
requester ip address: 141.217.23.197

H-53463 7/29/2015 MAINTENANCE:  Please seal the faucet back to the wall of the bathtub.
authenticated user: 
Prentis Gipson - bq7019
requester ip address: 141.217.23.197

H-53465 7/30/2015 My freezer is not freezing.
I have an unfrozen water bottle in the freezer for 
proof.
authenticated user: Asaa Harajli - ez7026
requester ip address: 35.16.67.88
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H-53504 7/30/2015 The closet door is broken in the small bedroom.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53505 7/30/2015 Two blinds are missing in the small bedroom.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53506 7/30/2015 There are no base boards in the kitchen. Please install if needed.
authenticated user: Ashley Fry - ej8471
requester ip address: 141.217.23.210

H-53507 7/30/2015 bathroom sink got clogged. 
authenticated user: Rahul Reddy Kandi - fs2308
requester ip address: 141.217.23.210

Ghafari 5

Low 5

Ghafari HK 2

H-53136 7/1/2015 7/16/2015 7/16/2015 Trash room has trash everywhere.
authenticated user: Marcus Beeler - fi1640
requester ip address: 141.217.23.218

H-53210 7/8/2015 7/8/2015 7/8/2015 Ashley Hepp 07/08/2015 09:54 - 
Trash in lounge is super full. Also, trash rooms in floor 2 and 3 are full. 
authenticated user: Sameen Jaffry - fi8283
requester ip address: 35.16.52.249

Ghafari Maint 3

H-53194 7/7/2015 7/8/2015 7/15/2015 Ashley Hepp 07/15/2015 12:48 - 
Light bulbs in the Gold 'n Greens freezer are out.  Call Starbuck's before completing this 
order, as they are the ones who are requesting it.
authenticated user: Ryan Washburn - ef4568
requester ip address: 141.217.23.21

H-53209 7/8/2015 paint above light fixtures in elevator lobbies from 6th floor - 1st floor - Ghafari

H-53285 7/15/2015 Light near the front door flashing. 
authenticated user: Amanda Funk - fi7020
requester ip address: 141.217.23.218

Towers 28

Low 28

Towers HK 3

H-53166 7/5/2015 7/16/2015 7/16/2015 There is a dried substance that looks like vomit on the study lounge door.
authenticated user: Bianca Dean - fo1867
requester ip address: 141.217.23.186

H-53164 7/5/2015 7/17/2015 7/16/2015 There is a new pile of cigarettes in stairwell 2.
authenticated user: Bianca Dean - fo1867
requester ip address: 141.217.23.186

H-53167 7/5/2015 7/9/2015 7/9/2015 The stove needs to be cleaned.
authenticated user: Bianca Dean - fo1867
requester ip 
address: 141.217.23.186

Towers Maint 25

H-53175 7/7/2015 There is a hole in the ceiling in the shower in room 743.
authenticated user: Tevin Monroe - 
fh3994
requester ip address: 141.217.225.71

H-53176 7/7/2015 Both of the sinks in room 745 do not have a drain cover.
authenticated user: Tevin Monroe - 
fh3994
requester ip address: 141.217.225.71

H-53177 7/7/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 14:00 - 
there is a large gaping hole in the wall of room 811B. 
authenticated user: Tevin Monroe - fh3994
requester ip address: 35.16.105.84

H-53178 7/7/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 14:02 - 
in room 812 in both the B and D rooms, the light fixture and bulb is removed from the wall. 
authenticated user: Tevin Monroe - fh3994
requester ip address: 35.16.105.84

H-53196 7/7/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 14:03 - 
Shower drain is clogged, and it's flooding bathroom.
authenticated user: Niyah Riggins - fr0933
requester ip address: 141.217.23.186
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H-53231 7/10/2015 in room 812 in both the B and D rooms, the light fixture and bulb is removed from the wall. 


authenticated user:   - 
requester ip address: 35.16.105.84

H-53232 7/10/2015 The hallway door knob is broken. There has been screws that have loosen causing the knob 
base to separate from the door. 
authenticated user: Elliott Blatt - fo7891
requester ip 
address: 141.217.23.228

H-53233 7/10/2015 The toilet is clogged. 
authenticated user: Elliott Blatt - fo7891
requester ip address: 
141.217.23.228

H-53250 7/11/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 14:05 - 
The light in the 921 Bedroom A flickers when turned on and continues endlessly. 
authenticated user: Elliott Blatt - fo7891
requester ip address: 141.217.23.186

H-53251 7/12/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 14:05 - 
Lights are not working
authenticated user: Garrett Sears - fh9529
requester ip address: 141.217.224.119

H-53253 7/13/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 14:07 - 
The light needs to be replaced.
authenticated user: Bianca Dean - fo1867
requester ip address: 141.217.23.186

H-53254 7/13/2015 7/13/2015 7/15/2015 Ashley Hepp 07/15/2015 14:13 - 
The sink closest to the toilet room drains very slow and gets backed up. 
authenticated user: Mark Teague - eg3572
requester ip address: 141.217.224.236

H-53262 7/13/2015 7/14/2015 7/15/2015 Ashley Hepp 07/15/2015 14:35 - 
The lights in the bathroom and room C are both not working.
authenticated user: Aarti Sajnani - ez8543
requester ip address: 141.217.23.186

H-53264 7/14/2015 7/14/2015 7/15/2015 Ashley Hepp 07/15/2015 14:36 - 
Room 606 - there is some kind of leak in the bathroom. 
authenticated user: Tevin Monroe - fh3994
requester ip address: 35.16.96.204

H-53267 7/14/2015 7/14/2015 7/15/2015 Ashley Hepp 07/15/2015 14:36 - 
Towers 719 C - light is not working.

H-53279 7/14/2015 toilet is clogged
authenticated user: Kaitlin Fazio - fh3499
requester ip address: 
141.217.23.186

H-53280 7/15/2015 The toilet in room 411 does not flush. 
authenticated user: Elliott Blatt - fo7891
requester ip 
address: 141.217.23.186

H-53294 7/17/2015 Hello, the drain from the shower is clogged and also there is some problem with the toilet, 
because sometimes the power of the discharge is insufficient to wash away all the content of 
the toilet.
authenticated user:   - 
requester ip address: 141.217.225

H-53300 7/19/2015 The smoke detector in room 709 is detached from the wall. It is currently located at the 
Towers front desk.
authenticated user: Tevin Monroe - fh3994
requester ip address: 
35.16.105.137

H-53361 7/27/2015 The light in the bedroom does not work as well as the light in the shower 
room.
authenticated user: Mark Teague - eg3572
requester ip address: 141.217.23.186

H-53386 7/27/2015 Towers 480 light in shower not working.

H-53387 7/27/2015 Towers 418 - shower will not turn on.

H-53446 7/29/2015 843b needs a new light bulb.
authenticated user: Garrett Sears - fh9529
requester ip 
address: 35.16.193.44

H-53447 7/29/2015 The sink's plug is not working. It is the sink closest to toilet.
authenticated user: Garrett 
Sears - fh9529
requester ip address: 35.16.193.44

H-53482 7/30/2015 Towers Cafe bathroom near Aramark office needs to be plunged.

University Towers 62

Low 62

University Towers Maint 62

H-53134 7/1/2015 7/1/2015 7/15/2015 Ashley Hepp 07/15/2015 16:04 - 
Please address the mold under the kitchen sink in this apartment.
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H-53146 7/1/2015 7/2/2015 7/15/2015 Ashley Hepp 07/15/2015 15:54 - 
Bathroom 2 sink not draining properly
authenticated user: Neeraja Purandare - fi7856
requester ip address: 146.9.242.102

H-53147 7/1/2015 7/2/2015 7/15/2015 Ashley Hepp 07/15/2015 15:52 - 
Door of cupboard in middle corridor does not close 
authenticated user: Neeraja Purandare - fi7856
requester ip address: 146.9.242.102

H-53150 7/1/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 13:33 - 
The light is out near 11 East stair 
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.59.60

H-53148 7/1/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 13:36 - 
The hall light is out in between rooms 805 and 803
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.59.60

H-53145 7/1/2015 Missing ceiling tile near room 514
authenticated user: Dreana Williams - fi2266
requester ip 
address: 141.217.59.60

H-53142 7/1/2015 There is a hole in ceiling tile by 5th floor elevators
authenticated user: Dreana Williams - 
fi2266
requester ip address: 141.217.59.60

H-53144 7/1/2015 7/15/2015 7/15/2015 Ashley Hepp 07/15/2015 16:07 - 
light out by 507
authenticated user: Dreana Williams - fi2266
requester ip address: 141.217.59.60

H-53143 7/1/2015 5 east hall evacuation sign broken
authenticated user: Dreana Williams - fi2266
requester 
ip address: 141.217.59.60

H-53151 7/2/2015 7/8/2015 7/15/2015 Ashley Hepp 07/15/2015 16:06 - 
All the lights in the Restroom are not working.
Please replace the lights which are not working in the restroom.
authenticated user: Narendra Visai - fl3008
requester ip address: 141.217.221.166

H-53149 7/2/2015 kitchen long tube is not working
authenticated user: Manjinder Singh Warriach - 
ay2721
requester ip address: 141.217.221.249

H-53158 7/3/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 13:44 - 
Wardrobe sliding door came out of its location and need to be fixed back. Bedroom 1 and 2 
has got one wardrobe sliding door each as a issue. Request you to check it and do the 
needful help. 

authenticated user: Vivek Ku

H-53189 7/6/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 15:55 - 
I have sent the requests and got a reply to separate them.Please fix 4 degree fridge, always 
has water dripping from the top rack where near the light. Thanks
authenticated user: Xiaoyang Li - fp6057
requester ip address

H-53190 7/6/2015 2 Ceiling lights not working.
1 in foyer. 1 in hall.
authenticated user: Syeda Khadija - 
eu1874
requester ip address: 141.217.220.216

H-53191 7/6/2015 Refrigerator making a constant shrill noise.
authenticated user: Syeda Khadija - 
eu1874
requester ip address: 141.217.220.216

H-53192 7/6/2015 7/7/2015 7/15/2015 Ashley Hepp 07/15/2015 13:34 - 
Tissue holder in restroom needs to be fixed ! 
authenticated user: Sushil Subramanian - fq7893
requester ip address: 35.16.72.37

H-53193 7/7/2015 Rest room - tissue handler - broken 
authenticated user: Anand Viswanathan - 
fo0111
requester ip address: 35.16.64.194

H-53219 7/8/2015 DA helping resident put in work order. The light bulb needs to be changed in the second 
bathroom in the apartment. 
authenticated user: Cindy Yang - ea2803
requester ip address: 
141.217.59.50

H-53220 7/8/2015 The kitchen sink with drainboard is clogged and is obstructing the flow of water. I kindly 
request you to resolve the problem. 
authenticated user: Sourabh Kagalkar - 
fv0290
requester ip address: 35.16.73.158
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H-53221 7/8/2015 Hi, 

We are having a problem with the food waste disposal/shredder in the sink. It can run be 
doesn't perform its function. I think it may be stuck. Please take a look at it as soon as you 
can. Thank you in advance!
authenticated user: Fauzia Akbary -

H-53226 7/9/2015 Door of one of the kitchen shelfs came off the hinges. This shelf is located below the 
sink.
authenticated user: Sai Bindu - fn8337
requester ip address: 136.2.1.113

H-53245 7/10/2015 Need garbage disposal fix.
authenticated user: Cindy Yang - ea2803
requester ip address: 
141.217.59.50

H-53242 7/11/2015 Shower curtain rod broken in shower only bathroom (first bathroom when 
enter)
authenticated user: Chandni Patel - eh4413
requester ip address: 68.41.143.106

H-53274 7/13/2015 One cabinet in the kitchen, the new self hasn't been installed for weeks.
authenticated user: 
Julia Kamenko - fc8584
requester ip address: 35.16.199.167

H-53257 7/13/2015 The exit alarm needs its batteries changed in WDET.

H-53276 7/14/2015 kitchen drainage breakdown
action immediatly
authenticated user: Sri Lakshmi Vengala - 
fo9759
requester ip address: 141.217.59.50

H-53282 7/14/2015 1- The air conditioner not work since 3 days. I send request 3 weeks ago and no one come to 
fix it. 
2- the first bathroom is damage the sink is damage. The privy is damage
3- The sink 
in the kitchen is evade water under it .( there are water under the si

H-53286 7/15/2015 Toilet overflowing .
authenticated user: Ashwini Kamat - fj7294
requester ip address: 
35.16.194.139

H-53287 7/15/2015 Light in the bathroom is broke.  I need a new bulb.  
Thanks in advance.  
authenticated 
user: Lea Yazigi - eh2382
requester ip address: 141.217.220.122

H-53288 7/16/2015 both kitchen lights out. They went out at the same time 
authenticated user: Anthony Eid - 
eh2083
requester ip address: 35.16.195.115

H-53302 7/18/2015 Draining Problem with one of the washroom commodes

authenticated user: Navyatha 
Paruchuri - fq9975
requester ip address: 35.16.68.109

H-53305 7/18/2015 Kitchen Sink is not draining it is clogged,and the shoe rack closet door is dismantled.It is an 
emergency about kitchen sink as its been a week and we cant use it since 
then.
authenticated user: Chethan Kumar Hanumanthappa Tembad - fn7821
requester ip 
add

H-53306 7/20/2015 Light out by 10th floor trash room
authenticated user: Dreana Williams - fi2266
requester ip 
address: 35.16.194.112

H-53301 7/20/2015 Light out between 507 and 508
authenticated user: Dreana Williams - fi2266
requester ip 
address: 35.16.194.112

H-53299 7/20/2015 Light out in 2nd Center stair 
authenticated user: Dreana Williams - fi2266
requester ip 
address: 35.16.194.112

H-53332 7/21/2015 Water is dripping into the lower compartment of the refrigerator. Needs immediate 
attention!
authenticated user: Rahuldev Gurudev - fl6922
requester ip address: 
141.217.220.250

H-53340 7/21/2015 The bigger Coil of the stove not working. Happening for the 4th time. 
authenticated user: 
Nivedita Srinivasan - fj4615
requester ip address: 35.16.194.96

H-53341 7/21/2015 We need oven racks (there were none when we moved in a couple weeks 
back).
authenticated user: Sahithi Gogineni - eq5205
requester ip address: 50.4.162.119

H-53342 7/21/2015 The bathroom's sink plug is broken.
authenticated user: Sahithi Gogineni - 
eq5205
requester ip address: 50.4.162.119

H-53343 7/21/2015 Doors of two shlefs in our kitchen are coming out from hinges. Could you please get this 
repaired as soon as possible. This is third time I am submitting the same request. Please let 
me know if there is any issue. Thank you.
authenticated user: Sai Bindu 

H-53344 7/22/2015 closet doors need to be fixed
authenticated user: Dharmaja Hemamber Koka - 
ft6419
requester ip address: 141.217.23.186

H-53369 7/24/2015 Bathroom closet clogged. Water overflows
authenticated user: Krishnakumar 
Purushothaman - fj4488
requester ip address: 35.16.192.160

H-53365 7/26/2015 The fridge, despite being set at 9 which is the coldest setting and runnin contiuously for hours 
is not becoming cold. Please repair this or replace the fridge. Thank you!
authenticated user: 
Radhika Rastogi - eq3722
requester ip address: 99.7.89.252

H-53370 7/26/2015 The sink probably got clogged and spills water. Please fix it. 
authenticated user: Sunil 
Gummadam - fb8563
requester ip address: 141.217.220.73

H-53373 7/27/2015 Mold in bathroom sink.
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H-53417 7/27/2015 Back right burner on stove is not working.

H-53418 7/27/2015 Refrigerator is not cooling.  Lower compartment is not working.

H-53424 7/27/2015 The washroom seat is blocked.
authenticated user: Mohit Kumar - fq4083
requester ip 
address: 199.16.190.194

H-53419 7/27/2015 Stove was not cleaned at move it.  Oven not working as well as several burners out.  
Resident has requested a new stove.  Could you check this out?

H-53420 7/27/2015 Stove isn't working at all.

H-53430 7/28/2015 The closet in the 1st bedroom (bedroom across from smaller bathroom) does not open and 
close appropriately and instead its gets stuck.

Please removing shoes before entering if 
possible. 
authenticated user: Aniruddha Paranjpe - ew2356
requester ip addres

H-53431 7/28/2015 FRIDGE NOT WORKING DAY 4. 

Hi, we submitted the order saturday and I spoke to 
housing that came for another issue on this matter as well on Saturday. At this juncture, our 
food has perished. My roommate and I moved out of state to here with food that has

H-53436 7/28/2015 water overflowing in camod(2nd bathroom)
authenticated user: Tarun Shrivatsav 
Raghunathan - fn5036
requester ip address: 68.77.171.20

H-53438 7/29/2015 The sliding closet door in the bedroom has got stuck, and hence it cannot be closed. And this 
is causing obstruction to open the bedroom door. I kindly request you to resolve this problem. 


authenticated user: Sourabh Kagalkar - fv0290
requester ip addres

H-53439 7/29/2015 Refrigerator door doesn't close and leaks. 
authenticated user: Taylor Hegg - 
fy1013
requester ip address: 35.16.199.248

H-53441 7/29/2015 The door of the closet on the left side doesn't work well.
authenticated user: Laizhi Qian - 
fc6583
requester ip address: 141.217.220.222

H-53474 7/29/2015 First bedroom wardrobe door repair. ( left wardrobe while entering room). Door not 
functional.
authenticated user: Arnab Samanta - fs3005
requester ip address: 35.16.76.121

H-53475 7/29/2015 The bathroom sink is clogged and the shower isnt working properly.
authenticated user: 
Leena Kadam - fc3643
requester ip address: 35.16.69.7

H-53477 7/29/2015 Bathroom commode toilet problem.
authenticated user: Mani Deep Beera - 
fs4762
requester ip address: 35.16.194.69

H-53479 7/30/2015 In the first bedroom, both sides of the door to the closet dont work well.
authenticated user: 
Laizhi Qian - fc6583
requester ip address: 141.217.220.222

H-53480 7/30/2015 - main door handle from the inside of the apartment is loose and keeps coming off 


authenticated user: Bushra Joarder - fs8073
requester ip address: 35.16.75.219

H-53481 7/30/2015 There may be something wrong with the fire sprinkler head in my bedroom. It always make 
noises. But when I turn off the air conditioner, the noises will disappear . The room number is 
718. Thanks.
authenticated user: Meng Li - fx9138
requester ip address:

Completed: 62Finished: 61Received: 228
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