DRAFT Housing Work Orders Received 8/1/16 through 8/31/16

WO Recieved Finished Total
Maint. Work Order 471
Atchison 15
Low 15
Atchison Maint 15
H-59770 8/18/2016  8/23/2016  8/23/2016
H-59906 8/18/2016  8/24/2016  8/24/2016
H-59907 8/18/2016
H-59902 8/22/2016  8/24/2016  8/24/2016
H-59903 8/22/2016  8/24/2016  8/24/2016
H-59910 8/25/2016  8/25/2016  8/25/2016
H-60161 8/26/2016  8/31/2016  8/31/2016
H-60068 8/27/2016  8/30/2016  8/30/2016
H-60070 8/27/2016  8/30/2016  8/30/2016
H-60076 8/28/2016  8/30/2016  8/30/2016
H-60077 8/28/2016  8/30/2016  8/30/2016
H-60080 8/29/2016  8/30/2016  8/30/2016
H-60090 8/30/2016  8/30/2016  8/30/2016
H-60156 8/30/2016  8/31/2016  8/31/2016
H-60174 8/30/2016  8/31/2016  8/31/2016
Chatsworth 72
Medium 1
Chatsworth Maint
H-59931 8/25/2016
Low 71
Chatsworth HK 6
H-59581 8/3/2016
H-59583 8/3/2016
H-59585 8/3/2016
H-59622 8/5/2016

Thursday, September 01, 2016

The bathroom seems to be clogged in the room. The water rises almost to the point of
overflow every time it's flushed. authenticated user: Faith Basheer - fp3620requester ip
address: 35.16.126.73

Handles behind the bar area need to be secured. authenticated user: Nicole Fry -
eq0918requester ip address: 141.217.23.188

Shelf needs to be attached to wall and bulletin board needs to be moved. authenticated
user: Nicole Fry - eq0918requester ip address: 141.217.23.188

Broken room window curtain. The curtain came undone from the rope. authenticated user:
Ann Mark - fv5997requester ip address: 35.16.115.2

Toilet water comes up and spills out of the toilet bowl when flushed. authenticated user: Ann
Mark - fv5997requester ip address: 35.16.115.2

Air conditioning not working (blowing out warm/not cold air), potentially a filter change
neededauthenticated user: Cailey Stiteler - fh0205requester ip address: 141.217.23.177

Light bulb is not working in opening hall way. authenticated user: Jackson Ezell -
fv2276requester ip address: 141.217.23.171

Lampshade only goes up halfway, mechanism may be brokenauthenticated user: Cailey
Stiteler - fh0205requester ip address: 141.217.23.209

The shade to the window is missing.authenticated user: Jayla Jackson - fo6904requester
ip address: 141.217.23.209

Dresser drawers aren't staying closed. Resident says they are tilted forward and won't close.

authenticated user: Abigail Landskroener - fk9925requester ip address: 141.217.23.179

screw is lose in light outletauthenticated user: Alize Whitfield - fw5510requester ip
address: 141.217.23.242

The little bar underneath the bathroom sink is coming off and my roommate and | don't want it
to fall off and fall on our foot or anybody who comes to visit us.authenticated user: Aareale
Little - ga6954requester ip address: 35.16.102.223

sink has been slow draining since we moved in. authenticated user: Jozlyn Lanzar -
ga5164requester ip address: 35.16.32.114

The Shower drain is clogged please unclog itauthenticated user: William Wickens -
fo8105requester ip address: 35.16.234.84

The shades are broken. authenticated user: Marcus Beeler - fil640requester ip address:
141.217.23.176

I smell gas in my apartment. Gas stove and oven is not working safely and properly. A couple
of the burners don't always light up when they're supposed to. Please address as soon as
possible. Resident just moved in and this is one of the many problems in

Stains in dining room carpetauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

Can we have the carpets cleaned in CT 5017 The residents have made this request since the
unit hasn't been vacant in quite a while for us to do this normally.authenticated user:
Charles Ringer - fz6340requester ip address: 141.217.23.252

Dirty carpet in the whole roomauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

Apartment still smells musky from flood in the walls. Chuck said a while ago that people could
come in and clean the carpets to help alleviate smell. Requesting carpets cleaned in "high
traffic/walking areas". Please email me back about this. authenticat
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WO Recieved Finished Total
H-59876 8/23/2016
H-59935 8/25/2016

Chatsworth Maint

H-59557

H-59564

H-59579

H-59580

H-59582

H-59584

H-59586

H-59590

H-59594

H-59602

H-59603

H-59611

H-59612

H-59615

H-59625

H-59626

H-59655

H-59656

H-59657

H-59658

H-59659

H-59673

8/1/2016

8/2/2016

8/3/2016

8/3/2016

8/3/2016

8/3/2016

8/3/2016

8/3/2016

8/4/2016

8/4/2016

8/5/2016

8/7/2016

8/7/2016

8/8/2016

8/9/2016

8/9/2016

8/9/2016

8/9/2016

8/9/2016

8/9/2016

8/9/2016

8/10/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

Thursday, September 01, 2016

65
8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

8/17/2016

Carpet Wash needs cleaning not maintained from 4-5 years as home was never been vacant.

authenticated user: Vaibhav Ajay Khakkar - fx0599requester ip address: 141.217.23.175

The entire apt needs to be vacuumed by this weekend. Resident's are scheduled to move in
and there are a couple of dead roaches on the carpet along with other dust/debris.

authenticated user: Najifa Choudhury - er0737requester ip address: 141.217.23.175

The women's bathroom in the lobby of deroy by the front desk is overflowing and has a
problem with the panel.authenticated user: Michelle Talukder - ev6408requester ip
address: 141.217.23.173

Kitchen sink is clogged. authenticated user: Corey Macrander - fr1880requester ip
address: 35.16.2.67

Kitchen sink cloggedauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

Bathroom light not workingauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

Bathroom sink drain is clogged. Water collects in the sink whenever it is used.Thanks for
the help!- Sanjay Ramaauthenticated user: Sanjay Rama - du5284requester ip
address: 35.16.48.210

Can you please replace the blinds throughout CT 501. They have quite a few of the pull
shades that are in very poor condition and have been marked by our staff for replacement,
but the replacements never came.authenticated user: Charles Ringer - fz6340r

Tub stopper won't closeauthenticated user: Rijil John - fx3166requester ip address:
141.217.23.175

Water is blocked in wash basinauthenticated user: Sneha Gaikwad - fz6412requester ip
address: 141.217.23.175

Light in hallway is out and light covers in kitchen need to be installed. The light covers are in
the kitchen cabinets. Resident's moved in on Aug. 4.authenticated user: Angelica Reyna -
ag8310requester ip address: 141.217.23.202

Resident stated the blinds and the screen is broken in the living room, the bedroom window
will not open, and the closet doors in the kitchen will not open. authenticated user:
Psoccrates Stansberry - cl5547requester ip address: 141.217.23.175

Our kitchen sink has been blocked for 2 days now. There is food remains that backed up into
our sink and it smells very bad. Your assistance on this matter is greatly appreciated. Thank
you.authenticated user: Kaiyin Liu - frl879requester ip address: 3

Door for bathroom closet out of position. Needs to be fixed. Resident just moved in over the
weekend and apartment was not ready.authenticated user: Naman Chopra -
fq7231requester ip address: 35.16.50.212

Need new light bulbs in kitchen, bathroom and lamp next to bathroom.authenticated user:
Naman Chopra - fq7231requester ip address: 35.16.50.212

Door is warped and needs to be sanded at the top.authenticated user: Zachary Rich -
eu7441lrequester ip address: 141.217.232.228

Bathroom Wash Basin Cloggedauthenticated user: Raghav Makker - fy7370requester ip
address: 35.16.236.220

Upper wooden door above the sink in kitchen is loose and bolts are free.authenticated user:
Raghav Makker - fy7370requester ip address: 35.16.236.220

The kitchen sink is damaged, half of the paint chipped offauthenticated user: Frank Lazur -
fh6349requester ip address: 141.217.233.23

The painting from the ceiling has come out in a number of places. This problem appeared last
year as well and | reported this problem. authenticated user: Shivnath Mazumder -
dv2939requester ip address: 141.217.27.225

One of my window nets have become loose in one corner and it does not stick to the window
frame. It is because of a thunder storm last year summer. authenticated user: Shivnath
Mazumder - dv2939requester ip address: 141.217.27.225

The light bulb in my bedroom is not working. authenticated user: Shivnath Mazumder -
dv2939requester ip address: 141.217.27.225

Three of our blinders for windows have been torn from one side because of the thunder
storms last summer. authenticated user: Shivnath Mazumder - dv2939requester ip
address: 141.217.27.225

The blinds do not workauthenticated user: Ni'Esha Wright - fh3756requester ip address:
141.217.23.173
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WO Recieved Finished Total
H-59675 8/11/2016  8/17/2016  8/17/2016
H-59676 8/11/2016  8/17/2016  8/17/2016
H-59679 8/13/2016

H-59680 8/13/2016  8/17/2016  8/17/2016
H-59683 8/14/2016  8/17/2016  8/17/2016
H-59699 8/16/2016

H-59700 8/16/2016

H-59689 8/16/2016

H-59690 8/16/2016

H-59709 8/16/2016

H-59757 8/17/2016

H-59758 8/17/2016

H-59759 8/17/2016

H-59760 8/17/2016

H-59761 8/17/2016

H-59771 8/18/2016

H-59789 8/18/2016

H-59793 8/18/2016

H-59802 8/19/2016

H-59803 8/19/2016

H-59797 8/20/2016

H-59804 8/22/2016

H-59837 8/22/2016

H-59871 8/22/2016

H-59875 8/23/2016

Thursday, September 01, 2016

Need a blind for living room window.Leak in ceiling roof. authenticated user: Brook
Higgins - ft3268requester ip address: 35.16.231.51

Bedroom door needs to be fixed. Bathroom door needs to be fixed. authenticated user:
Brook Higgins - ft3268requester ip address: 35.16.231.51

This is the 2nd work order regarding our stove.Unfortunately, we have two burners that
aren't working.So can we change the whole stove please?Thanksauthenticated user:
Ahmad Alsendi - fk5222requester ip address: 35.16.17.116

The slats in the bed frame that hold the mattress have broken through and the bed has fallen.

authenticated user: Naijamah Allah - ej2633requester ip address: 141.217.23.173

1. Refrigerator stopped working on Friday night. It is not cooling. All the food is going bad.
Please help at the earliest. | have a newborn at home and cannot have a non-functioning
Refrigerator with food perishing.2. The Ceiling near the main door has

From previous service request, you created a big hole in the ceiling of the bathroom.Please
come and fix it especially that we are suspicious that some insects are coming through
it. Thanksauthenticated user: Antowan Zyada - fo5804requester ip address:

The big head of the stove, doesn't work. It disconnects for some
reasons.Thanksauthenticated user: Antowan Zyada - fo5804requester ip address:
35.16.65.167

kitchen sink water flowing.Kindly note this problem has started again. So please make sure
it is fixauthenticated user: Nirbhay Mehta - fs4551requester ip address: 141.217.232.222

can you put windows slider since the slider we have is not working properly.Kindly take care
of that tooauthenticated user: Nirbhay Mehta - fs4551requester ip address:
141.217.232.222

My stove top is missing the silver drip trays that go under the hot padsauthenticated user:
Joshua Loukotka - fi6490requester ip address: 35.16.1.187

Re-tile bathroom, replace face bowl, replace refrigerator, kitchen sink and replace screen in
dining area.authenticated user: Oleta Newman - ag0382requester ip address:
141.217.232.243

Doors of the closet don't close properly.authenticated user: Mahpara Khan -
fh3271requester ip address: 141.217.23.172

The area near the shower head attachment is dangling off. It may need to be plastered back
to the wall.authenticated user: Mahpara Khan - fh3271requester ip address:
141.217.23.172

Both soap holders in the shower and by the sink are extremely old and need to either be
replaced or recoated with paint or something. Or even if they could be covered up with tape, |
just don't want it to keep chipping and rusting or molding.authenticate

Need a new kitchen sink, the finish on the inside of the sink has peeled offauthenticated
user: Frank Lazur - fh6349requester ip address: 141.217.232.47

Several issues in this apartment for a new move in-plaster work in the bathroom needs to
be done-the cold faucet in the kitchen doesn't work-the bathroom faucet in the sink doesn't
work-missing a heater knob in the living roomauthenticated user: Naj

blind holder was broken, need a new oneauthenticated user: Shiuan Chang -
fm7304requester ip address: 35.16.236.111

ceiling in one of the bedrooms is peeling offauthenticated user: Yashas Bangalore
Jagadeesha - fx9257requester ip address: 141.217.23.174

The lock on the main door is not working properly. It does not open easily and the handle is
looseauthenticated user: Ni'Esha Wright - fh3756requester ip address: 141.217.23.175

The paint on the ceiling in my bedroom is peeling off in large pieces. This happened before in
my living room and was fixed so | was hoping it could be fixed again in the bedroom. Thank
you'authenticated user: Robert Morgan - cp8966requester ip address:

The right front burner of the stove is not working.authenticated user: Nikhil Chakradhar
Nekkalapu - fp5705requester ip address: 141.217.233.207

The bathroom sink is clogged. The water is draining very slow. Please fix this.authenticated
user: Sneha Gaikwad - fz6412requester ip address: 141.217.23.175

The toilet located on the first floor behind the front desk is clogged.authenticated user: Peter
Dolnicek - eo7549requester ip address: 141.217.23.173

Water is not draining out properly in kitchen sink. authenticated user: Tamika Davis -
eq2532requester ip address: 141.217.23.173

Request for window curtains(all window curtains are not changed from last four years). So
kindly please do provide me with new curtains for all.authenticated user: Vaibhav Ajay
Khakkar - fx0599requester ip address: 141.217.23.175
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H-59900 8/23/2016 8/25/2016 8/25/2016 our fridge is no longer staying coldauthenticated user: Nicole Evans - fn7500requester ip
address: 35.16.18.160

H-59898 8/23/2016 The wash closet in our toilet got clogged and has started over flowing since 6pm today.
Please have an engineer to fix it immediately since it is an emergency. authenticated user:
Arjun Venugopal - fy5401requester ip address: 141.217.233.56

H-59899 8/24/2016 The bathroom sink was repaired yesterday. But it has got even worse now. the water is not
draining at all. Please fix this asap. authenticated user: Sneha Gaikwad - fz6412requester
ip address: 141.217.232.137

H-59916 8/24/2016 Water blockage in kitchen sinkauthenticated user: Binoj Raju - gb2668requester ip
address: 141.217.233.90

H-59917 8/24/2016 5 new light bulbs required in room and hall. And installing of these bulbs.authenticated user:
Binoj Raju - gh2668requester ip address: 141.217.233.90

H-59912 8/24/2016 Four burners of a gas stove are rusty. They should be replaced. Please visit my room after
10:30 am. authenticated user: Kyungjin Kim - ei9111requester ip address: 35.16.3.54

H-59985 8/26/2016 Resident says he needs a closet door for the hallway in his apartment. Resident says that
someone came to fix it a few months ago but never returned. authenticated user: Tamika
Davis - eq2532requester ip address: 141.217.23.174

H-60004 8/27/2016 Replace the window shade. | do not know how to replace it. | was told they will replace
it.authenticated user: Sneha Gaikwad - fz6412requester ip address: 141.217.23.173
H-60005 8/27/2016 Replace the fan in kitchen.It is too old and dirty.authenticated user: Sneha Gaikwad -

fz6412requester ip address: 141.217.23.173

H-60006 8/27/2016 The light in the refrigerator is not working. Please fix this.authenticated user: Sneha
Gaikwad - fz6412requester ip address: 141.217.23.173

H-60016 8/27/2016 The door lock is jammed. We can not open it quickly, it is kind of noisy too. Hope you will fix
this as soon as possible.authenticated user: Sneha Gaikwad - fz6412requester ip address:
141.217.23.175

H-60018 8/28/2016 Repairing of Cooking oven (not working).authenticated user: Yashas Bangalore
Jagadeesha - fx9257requester ip address: 141.217.23.173
H-60043 8/28/2016 Window blinds needs to be replacedroom A needs to be painted.authenticated user:
Yashas Bangalore Jagadeesha - fx9257requester ip address: 141.217.23.173
H-60044 8/29/2016 Light bulb burnt out in bathroomAND outlet not working authenticated user: Ashley Thoel -
fv6024requester ip address: 35.16.65.146
H-60049 8/29/2016 My stove is not turning on. i turned it on but the grills didn't get hot and the red indicator light
didn't turn on. authenticated user: Sangini Tolia - fp8522requester ip address:
35.16.125.87
H-60113 8/29/2016 Hole in wall in hallway authenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.217
H-60115 8/30/2016 Resident says that oven is not working. When resident tries to turn the oven on, it does not
get hot. authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.175
H-60181 8/30/2016 The front door of the apartment is difficult to open.authenticated user: Peter Dolnicek -
eo7549requester ip address: 141.217.23.175
DeRoy 96
High 29
DeRoy HK 29
H-59558 8/1/2016 8/2/2016  Final Clean (Next move in scheduled for AUG 3)

authenticated user: Giri Charikupanayil Sreekumar - fx5861
requester ip address: 141.217.23.173

H-59559 8/1/2016 8/2/2016  Final Clean (next move in scheduled for aug 2)
authenticated user: Giri Charikupanayil Sreekumar - fx5861
requester ip address: 141.217.23.173

H-59560 8/1/2016 8/3/2016  Final Clean
(next move in scheduled for aug 3)
authenticated user: Giri Charikupanayil Sreekumar - fx5861
requester ip address: 141.217.23.173

H-59561 8/1/2016 8/3/2016  Weekly Clean
authenticated user: Giri Charikupanayil Sreekumar - fx5861
requester ip address: 141.217.23.173

H-59562 8/1/2016 8/4/2016 ~ Weekly Clean
authenticated user: Giri Charikupanayil Sreekumar - fx5861
requester ip address: 141.217.23.173
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WO Recieved Finished Total
H-59563 8/1/2016 8/1/2016
H-59593 8/4/2016 8/4/2016
H-59616 8/8/2016 8/9/2016
H-59617 8/8/2016 8/12/2016
H-59618 8/8/2016 8/9/2016
H-59619 8/8/2016 8/10/2016
H-59620 8/8/2016 8/11/2016
H-59621 8/8/2016 8/10/2016
H-59692 8/15/2016
H-59693 8/15/2016
H-59694 8/15/2016 8/15/2016
H-59695 8/15/2016 8/16/2016
H-59696 8/15/2016 8/17/2016
H-59697 8/15/2016
H-59838 8/22/2016
H-59839 8/22/2016
H-59840 8/22/2016
H-59841 8/22/2016
H-59842 8/22/2016
H-59843 8/22/2016
H-59844 8/22/2016
H-60112 8/30/2016
H-60135 8/30/2016
H-60136 8/30/2016

Low 67

Thursday, September 01, 2016

Final Clean (next move in scheduled for aug 3)

Note: If any FINAL CLEAN was assigned to room 201 DEROY PLEASE DO IGNORE IT as it
was an accident.lt was meant to be for room 204 Deroy. But accidently | have put an order for
201.

authenticated user: Gi

Final clean (next move-in scheduled for Aug. 18)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.202

Final clean (next move-in scheduled for Aug. 10)
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly clean
authenticated user: Angelica Reyna - ag8310
requester ip address: 141.217.23.174

Weekly Clean authenticated user: Keaira Stewart - fg9760requester ip address:
141.217.23.173

Weekly Clean authenticated user: Keaira Stewart - fg9760requester ip address:
141.217.23.173

Weekly Clean
authenticated user: Keaira Stewart - f{g9760
requester ip address: 141.217.23.173

Weekly Clean
authenticated user: Keaira Stewart - f{g9760
requester ip address: 141.217.23.173

Weekly Clean
authenticated user: Keaira Stewart - f{g9760
requester ip address: 141.217.23.173

Weekly Clean authenticated user: Keaira Stewart - fg9760requester ip address:
141.217.23.173

Final clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

weekly cleanauthenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Weekly clean.authenticated user: Peter Dolnicek - eo7549requester ip address:
141.217.23.173

Final clean-next move in scheduled for Sept. 2authenticated user: Angelica Reyna -
ag8310requester ip address: 141.217.23.217

Final clean-next move in scheduled for Sept. 1

Final clean, next move in scheduled for Sept. 1
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DeRoy HK
H-59610

H-59794

H-59796

H-59800

H-59901
H-59989
H-60015
H-60033
H-60037

H-60048

H-60053

DeRoy Maint

H-59514

H-59613

H-59614

H-59624

H-59654

H-59677

H-59681

H-59682

H-59701

H-59702

H-59703

H-59708

8/7/2016

8/19/2016

8/20/2016

8/21/2016

8/24/2016

8/27/2016

8/28/2016

8/28/2016

8/28/2016

8/29/2016

8/29/2016

8/1/2016

8/7/2016

8/8/2016

8/8/2016

8/9/2016

8/12/2016

8/15/2016

8/15/2016

8/16/2016

8/16/2016

8/16/2016

8/16/2016

8/1/2016

8/9/2016

8/9/2016

8/10/2016

8/15/2016

8/15/2016

8/15/2016

8/18/2016

8/18/2016

8/18/2016

8/17/2016

Thursday, September 01, 2016

11
8/8/2016

56
8/1/2016

8/8/2016

8/9/2016

8/9/2016

8/10/2016

8/15/2016

8/15/2016

8/15/2016

8/16/2016

8/16/2016

8/16/2016

8/17/2016

Kitchen cleaning. Resident just moved in and apartment wasn't properly cleaned (most likely
from JNS). Please ensure kitchen is cleaned. Thank you!!!

authenticated user: Naman Chopra - fq7231

requester ip address: 35.16.50.212

Housekeeping checkauthenticated user: Kila Johnson - fm2387requester ip address:
141.217.23.177

There is a foul smell from the carpet in the walk in and the living area. Please shampoo
carpets.authenticated user: Yashas Bangalore Jagadeesha - fx9257requester ip address:
141.217.23.173

It smells like there's something dead in my room. It must be in the vents. I've cleaned, taken
the trash out and | have no spoiled groceries. Please come and look authenticated user:
Jayla Jackson - fo6904requester ip address: 35.16.96.28

Living room carpet needs to be shampooed/cleaned. authenticated user: Keaira Stewart -
fg9760requester ip address: 141.217.23.173

Needs to be cleaned for move-in scheduled for August 30th.authenticated user: Peter
Dolnicek - eo7549requester ip address: 141.217.23.175

Carpet is very dirty and stained. Needs to be shampooed. Resident just moved
in.authenticated user: Angelica Reyna - ag8310requester ip address: 141.217.23.217

The carpet needs to be cleaned, there was a sticky substance on the floor. authenticated
user: Emily Milke - fx4406requester ip address: 24.192.182.202

Carpet needs to be cleaned, especially in the large bedroom. authenticated user: Monique
Bailhe - ev2511lrequester ip address: 35.16.51.64

Rubber door seal is not completely sealed to ground outside of apartment door. When
opening door to apartment, the seal sometimes jams the door. authenticated user: Haley
Burch - fv5254requester ip address: 35.16.39.119

Per CD Chuck, the living room carpet needs to be deep cleaned for large stains or replaced if
stains are not removedauthenticated user: Rachel Deluca - fq2843requester ip address:
141.217.233.30

Broken blinds in master bedroom (bigger bedroom).authenticated user: Progga Sen -
ei5720requester ip address: 35.16.100.42

Fridge needs cleaning
authenticated user: Naman Chopra - f{q7231
requester ip address: 35.16.50.212

The bathtub outlet/drain gets clogged for hours after shower, its a very urgent situation. Kindly
look into it and help fix it.authenticated user: Progga Sen - ei5720requester ip address:
35.16.100.42

Light in hallway near bathroom isnt working.authenticated user: Ashleigh Anderson -
fol351requester ip address: 141.217.23.173

Two slides of window shades in the living room are missing.authenticated user: Yu Jing -
fk0959requester ip address: 182.245.16.32

The blinds in the living room do not turn in order to let light into the room. The blinds system
does not open all the way either.authenticated user: Amyra Woods - eh3128requester ip
address: 35.16.33.183

The bathroom closet door is off track. Needs a part to slide the door.authenticated user:
Amyra Woods - eh3128requester ip address: 35.16.33.183

There are several big leaks on the top of the window in the living room. authenticated user:
Kunto Wibowo - fq6129requester ip address: 35.16.24.100

The living hall's ceiling near to the window is leaky. The water was dripping all over the carpet
from above during the rain in the early hours on 8/16/16 (Tuesday). The leakage is quite
excessive and could cause deterioration.

authenticated user: Sharon

All three of my windows in my living room are pouring out water flooding my living room.
Above my front door is also pouring water from a hole that wasn't there last night. Finally the
"fix" that was done on my kitchen ceiling also flooded my kitchen beca

Corner of the window is leaking.
authenticated user: Sai Prashanth Kamble - £x3340
requester ip address: 141.217.23.173

Severe water damage on the wall behind the toilet. Paint is peeling and plaster is crumbling.
authenticated user: Rebecca Hanna - er1929requester ip address: 141.217.59.183

Page 6 of 20



WO Recieved Finished Total

H-59712 8/17/2016 8/17/2016 8/17/2016 Kitchen roof lamp stopped working.authenticated user: Karthick Sivaraman -
fx5935requester ip address: 35.16.124.221

H-59753 8/17/2016 8/18/2016 8/18/2016 There is a dent in my wall by the thermometer. authenticated user: Nicole Fry -
eg0918requester ip address: 141.217.23.188

H-59754 8/17/2016 8/18/2016 8/18/2016 The paint is chipping off my wall by the vent on the right side of my room. authenticated
user: Nicole Fry - eq0918requester ip address: 141.217.23.188

H-59790 8/18/2016 8/22/2016 8/22/2016 ceiling in the the room AB is peeling offauthenticated user: Yashas Bangalore Jagadeesha -
fx9257requester ip address: 141.217.23.174

H-59795 8/19/2016 8/22/2016 8/22/2016 The blinds in the bedroom are broken, and I'd like them fixed.Thanks!authenticated user:
Michael Zhao - gc8983requester ip address: 35.16.38.164

H-59799 8/21/2016 8/22/2016 8/22/2016 The left area of the window in guest room will leak water terribly in heavy rain
weatherauthenticated user: Wei Wang - fi4564requester ip address: 35.16.117.194

H-59872 8/22/2016 8/25/2016 8/25/2016 Resident says that toilet is not working properly. authenticated user: Tamika Davis -
eq2532requester ip address: 141.217.23.173

H-59913 8/24/2016 8/25/2016 8/25/2016 Light bulb is burnt out in ceiling light just inside the main door. Thanks!authenticated user:
Monique Bailhe - ev2511requester ip address: 35.16.51.64

H-59914 8/25/2016 8/25/2016 8/25/2016 The ceilings on top of the windows were crumbling because of rain. The rain water leak was
more severe than before.authenticated user: Kunto Wibowo - fg6129requester ip address:
35.16.23.8

H-59945 8/26/2016 Resident says that a hole is almost forming in his bedroom door as well as a hole in his
bedroom wall. authenticated user: Tamika Davis - eq2532requester ip address:
141.217.23.173

H-59946 8/26/2016 Water in kitchen sink is clogged. authenticated user: Ashleigh Anderson - fol351requester
ip address: 141.217.23.173

H-59986 8/26/2016 Bathroom sink is clogged. authenticated user: Erica Vanhook - eh4498requester ip
address: 66.87.115.44

H-59987 8/26/2016 The tub is clogged and needs to be snakedauthenticated user: Danielle Henry -
ew4467requester ip address: 35.16.57.236

H-59990 8/27/2016 Toilet lid lose. Falling off on one side authenticated user: Erica Vanhook -
eh4498requester ip address: 35.16.236.92

H-60001 8/27/2016 Light not working in bathroom. Need new light bulb. authenticated user: Tamika Davis -
eq2532requester ip address: 35.16.8.194

H-60003 8/27/2016 Light above the sink does not workauthenticated user: Ni'Esha Wright - fh3756requester ip

address: 141.217.23.175

H-60008 8/27/2016 The hinges of the closet door in the bedroom have come offauthenticated user: Neha
Ravindra Kamble - fz5765requester ip address: 141.217.23.174

H-60009 8/27/2016 Our shower drain has been clogging up real badly. It is almost impossible to take a shower.
So if possible, it would be great if we could get someone to fix it
ASAP.Thanks.authenticated user: Nikita Bansal - fo7887requester ip address:
35.16.103.167

H-60011 8/28/2016 Chair in the living room needs to be removed/fixed. The left arm (when sitting in the chair) is
detached from the seat of the chair. The seat is also collapsing on the left
side.authenticated user: Jacob Frazier - fo8229requester ip address: 35.16.91.52

H-60012 8/28/2016 Shower curtain rod in the bathroom is not put up. It was lying on the ground.authenticated
user: Deepak Venugopal - fz6357requester ip address: 141.217.23.173

H-60013 8/28/2016 The desk chair in the living room is missing bolts to connect the seat to the frame of the chair
on one side.authenticated user: Jacob Frazier - fo8229requester ip address: 35.16.91.52

H-60014 8/28/2016 The bottom far right cabinet when facing the stove needs to be re-mounted. The current
screw hole to hold the screw has been stripped, so the entire bracket needs to be
remounted.authenticated user: Jacob Frazier - fo8229requester ip address: 35.16.91.5

H-60017 8/28/2016 toilet keeps cloggoing up and over flowing. Needs to be fixedauthenticated user: Yashas
Bangalore Jagadeesha - fx9257requester ip address: 141.217.23.173

H-60019 8/28/2016 Kitchen light is out authenticated user: Corinne Caldwell - ez6882requester ip address:
35.16.91.183

H-60021 8/28/2016 Kitchen light is out authenticated user: Corinne Caldwell - ez6882requester ip address:
35.16.91.183

H-60022 8/28/2016 Living room curtain broken, and kitchen light blew out! authenticated user: Autumn Booker -
fb5690requester ip address: 172.56.10.41

H-60032 8/28/2016 the stove's electric plate is off.authenticated user: Yashas Bangalore Jagadeesha -

fx9257requester ip address: 141.217.23.173
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H-60034 8/28/2016 The blinds in the living room are broken.authenticated user: Peter Dolnicek -
eo7549requester ip address: 141.217.23.173

H-60035 8/28/2016 Need a bar to hang clothes in the closetauthenticated user: Peter Dolnicek -
eo7549requester ip address: 141.217.23.173

H-60036 8/28/2016 Broken window screen and blinds.authenticated user: Peter Dolnicek - eo7549requester ip
address: 141.217.23.173

H-60038 8/28/2016 There is a large section of loose carpeting against the wall in the living room. It is able to be
peeled away from the wall. authenticated user: Monique Bailhe - ev2511requester ip
address: 35.16.51.64

H-60039 8/28/2016 The light above the kitchen sink is not working, most likely needs a new bulbauthenticated
user: Evan Cole - fo7392requester ip address: 35.16.17.142

H-60042 8/28/2016 Bathroom light is outauthenticated user: Angelica Reyna - ag8310requester ip address:
141.217.23.217

H-60046 8/29/2016 One lightbulb in bathroom is burnt outauthenticated user: Haley Burch - fv5254requester
ip address: 35.16.39.119

H-60047 8/29/2016 Toilet tank lid is broken. authenticated user: Haley Burch - fv5254requester ip address:
35.16.39.119

H-60099 8/29/2016 Bathroom Sink doesn't drainauthenticated user: Lauren Oppenheiser - fv7921requester ip

address: 35.16.97.58

H-60100 8/29/2016 Burnt out refrigerator light bulb and out shower drains super slow (close to 3 inches of water
in the tub after a 5 minute shower).authenticated user: Jonathan VanPaepeghem -
ft9125requester ip address: 70.210.65.228

H-60102 8/29/2016 Bathroom light is not working. The room is completely dark. If this issue could be fixed asap
that would awesome. Thank you. authenticated user: Tamika Davis - eq2532requester ip
address: 141.217.23.175

H-60103 8/29/2016 There are several mattresses and bedding equipment outside of my apartment.

authenticated user: Tamika Davis - eq2532requester ip address: 141.217.23.175

H-60104 8/30/2016 Multiple lights out in hallways. Floors and closest room number are listed below.Floor 15:
Rm 1509Floor 12: Rm 1205Floor 08: Rm 802Floor 07: Rm 710authenticated user:
Rebecca Hanna - er1929requester ip address: 141.217.23.174

H-60110 8/30/2016 There is a water leakage from the concrete ceiling inside the bathroom. authenticated
user: Harshani Sewvandi Gurusingha Arachchige - fx2008requester ip address: 35.16.48.61

H-60120 8/30/2016 Blind is in need of repair, one has fallen off.authenticated user: Danielle Mitchell -
gb4279requester ip address: 35.16.62.92

H-60121 8/30/2016 The cooking oven needs to be repaired.authenticated user: Binoj Raju - gh2668requester
ip address: 141.217.23.173

H-60184 8/30/2016 Air filter isnt working properly. It is clogged. Drain in shower isnt working properly either.
Water isnt filtering like it should. Bathroom door handle isnt moving at all
(stiff).authenticated user: Ashleigh Anderson - fol351requester ip address: 141.2

Ghafari 2
High 1
Ghafari Maint 1

H-59662 8/11/2016 8/11/2016 8/11/2016 toilet clogged, wont flushauthenticated user: Rheana Allen - fh1699requester ip address:
141.217.23.177

Medium 1
Ghafari Maint 1
H-59566 8/3/2016 8/4/2016 8/4/2016  Light in bathroom is still burnt out. Please replace it. authenticated user: Carly Malburg -
fh1228requester ip address: 141.217.23.176
Towers 140
High 1
Towers Maint 1
H-60058 8/29/2016 Resident explained that there was possible mold in the shower area. Took photos to confirm
the potential presence.authenticated user: Eric Ruelle - dz1307requester ip address:
35.16.67.224
Low 139
Towers HK 9
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H-59605 8/5/2016
H-59921 8/24/2016
H-59960 8/26/2016
H-59961 8/26/2016
H-60178 8/26/2016
H-60154 8/29/2016
H-60152 8/29/2016
H-60133 8/29/2016
H-60132 8/29/2016

Towers Maint

H-59492

H-59554

H-59553

H-59588

H-59589

H-59604

H-59606

H-59607

H-59608

H-59627

H-59660

H-59665

H-59666

H-59670

H-59669

H-59686

H-59685

H-59704

8/1/2016

8/1/2016

8/1/2016

8/3/2016

8/4/2016

8/5/2016

8/7/2016

8/7/2016

8/7/2016

8/9/2016

8/9/2016

8/12/2016

8/12/2016

8/12/2016

8/12/2016

8/13/2016

8/14/2016

8/16/2016

8/2/2016

8/29/2016

8/29/2016

8/5/2016

8/29/2016

8/29/2016

8/8/2016

8/8/2016

8/29/2016

8/29/2016

8/15/2016

8/29/2016

8/29/2016

8/29/2016

8/15/2016

8/15/2016

8/29/2016

Thursday, September 01, 2016

130
8/2/2016

8/29/2016

8/29/2016

8/5/2016

8/29/2016

8/29/2016

8/8/2016

8/8/2016

8/29/2016

8/29/2016

8/15/2016

8/29/2016

8/29/2016

8/29/2016

8/15/2016

8/15/2016

8/29/2016

The light fixtures in the back hall way are still full of flies. Also | am not sure when the last
time anyone cleaned the hall way itself.

The dresser in the room (the one with three drawers) has a broken drawer. The second one
down seems to have a broken drawer glide and it is bent. authenticated user: Brooke
Hassig - ft9110requester ip address: 35.16.90.231

9th floor kitchenette freezer door will not close. the seal is off the door. appears to be
broken.authenticated user: Andrew Moore - fhO457requester ip address: 35.16.101.251

Left Window Bar is not bolted in, and both windows are rickety.authenticated user: Angadbir
Sandhu - fp3136requester ip address: 35.16.44.74

mold on the ceiling in the living room and bathroom showerauthenticated user: Henry
Fournier - fp8206requester ip address: 35.16.45.213

Towers Living/Activity room needs carpet to be cleaned. A lot of glitter are on the floor due to
move-in events.authenticated user: Danh Nguyen - th7231requester ip address:
35.16.97.236

My roommate's room 848 A has very dirty walls/ceilings when she moved in along with dents
and minor marking in our shared common room. My desk and my walls n 848 B also have
extensive markings on the walls as well, would it be possible to have someone com

Black mold on corners or sides of the windows.authenticated user: Monserrat Morales -
eu6958requester ip address: 35.16.51.16

Black mold on sides or corners of the window.authenticated user: Monserrat Morales -
eu6958requester ip address: 35.16.51.16

619c light is out authenticated user: Garrett Sears - fh9529requester ip address:
141.217.23.171

Leak in towers cafe kitchen sink (Handwashing sink)authenticated user: Ariel Ferguson -
ft9701requester ip address: 141.217.23.171

put together front desk chairsauthenticated user: Ariel Ferguson - ft9701requester ip
address: 141.217.23.171

Door to swipe into the room does not lock.So, when the residents close the door it would not
lock.All they have to do to open the door is push the door to open it. They do not even have to
swipe to get in the room because the door does not lock. authenti

Front door to the left (from the inside) frame is off track, causing the door to not close all the
way.authenticated user: Eddie Dickson - eh7828requester ip address: 141.217.23.234

We have multiple lights out in both the front and back of house. | believe their are 6 in the
dining room as well as 8 track lights. One of the lights in the freezer are out as well.

422 D - Room lights burnt outauthenticated user: Jaya Pradeep Anichetty Sekhar -
fz3405requester ip address: 35.16.123.115

423 - Toilet flush not working.authenticated user: Jaya Pradeep Anichetty Sekhar -
fz3405requester ip address: 35.16.123.115

412 A - Broken Light Switch authenticated user: Jaya Pradeep Anichetty Sekhar -
fz3405requester ip address: 141.217.23.171

Toilet is not flushing.authenticated user: Andrew Moore - fh0457requester ip address:
141.217.23.171

5th floor wall chipped near 1st study lounge.authenticated user: Ariel Ferguson -
ft9701requester ip address: 141.217.23.171

Shower drain is clogged.authenticated user: Garrett Sears - fh9529requester ip address:
141.217.23.171

The water in the shower will not get hot. authenticated user: Kevin Miller - fb1248requester
ip address: 172.56.11.144

Light needs replacement! authenticated user: Danh Nguyen - fh7231requester ip address:
141.217.23.172

Door latch is broken.authenticated user: Andrew Moore - fh0457requester ip address:
141.217.23.171

Light in 946 A is burnt out.authenticated user: Lydia Shangle - fn9939requester ip
address: 141.217.23.171

Light is out; needs replacement!authenticated user: Danh Nguyen - th7231requester ip
address: 141.217.23.172

Flush pipe in the bathroom is leaking authenticated user: Sara Kilany - f{p8861requester ip
address: 35.16.119.140
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H-59714 8/16/2016  8/29/2016  8/29/2016
H-59772 8/18/2016  8/23/2016  8/23/2016
H-59787 8/18/2016  8/29/2016  8/29/2016
H-59801 8/20/2016  8/29/2016  8/29/2016
H-59805 8/21/2016  8/23/2016  8/23/2016
H-59806 8/21/2016  8/23/2016  8/23/2016
H-59807 8/21/2016  8/23/2016  8/23/2016
H-59808 8/22/2016  8/29/2016  8/29/2016
H-59809 8/22/2016  8/29/2016  8/29/2016
H-59810 8/22/2016  8/23/2016  8/23/2016
H-59811 8/22/2016  8/29/2016  8/29/2016
H-59812 8/22/2016  8/23/2016  8/23/2016
H-59813 8/22/2016  8/29/2016  8/29/2016
H-59814 8/22/2016  8/23/2016  8/23/2016
H-59815 8/22/2016  8/23/2016  8/23/2016
H-59816 8/22/2016  8/23/2016  8/23/2016
H-59835 8/22/2016  8/23/2016  8/23/2016
H-59817 8/22/2016  8/23/2016  8/23/2016
H-59818 8/22/2016  8/23/2016  8/23/2016
H-59819 8/22/2016  8/23/2016  8/23/2016
H-59820 8/22/2016  8/29/2016  8/29/2016
H-59821 8/22/2016  8/29/2016  8/29/2016
H-59822 8/22/2016
H-59823 8/22/2016  8/23/2016  8/23/2016
H-59824 8/22/2016  8/23/2016  8/23/2016
H-59825 8/22/2016  8/23/2016  8/23/2016

Thursday, September 01, 2016

STAIRWELL #3 - the Exit sign fell off the wall.Needs to be reattachedauthenticated user:
Stephanie Stoiko - fh5195requester ip address: 141.217.23.171

The general bathroom on the third floor (for the residents staying in the lounges) is very dirty
and has no shower head. authenticated user: Stephanie Stoiko - fh5195requester ip
address: 141.217.23.171

Toilet is leaking in the back due to plumbing. Floor behind the toilet is wet. Toilet is fully
functional and flushing.authenticated user: Keerthana Palani - fo9423requester ip address:
35.16.81.50

Garbage disposer backed up and wont drain.authenticated user: Jamone Lewis -
em8190requester ip address: 141.217.23.171

There is a hole in the ceiling of the shower room. Mom has requested that it be fixed
immediately. authenticated user: Asia Hightower - ev4173requester ip address:
141.217.23.172

The inner light is broken, doesn't come on at all. authenticated user: Asia Hightower -
ev4173requester ip address: 141.217.23.172

Shower head is rusty. Needs to be replacedauthenticated user: Abigail Landskroener -
fk9925requester ip address: 35.16.65.38

Window is missing bar at top. authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

Window is missing bar at top. authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

Door handle is stuck. authenticated user: Lance Harmer - fp3227requester ip address:
141.217.225.40

Window bar is missing. authenticated user: Lance Harmer - fp3227requester ip address:
141.217.225.40

Base molding is missing under the sink on the left. authenticated user: Lance Harmer -
fp3227requester ip address: 141.217.225.40

Window bar is missing.authenticated user: Lance Harmer - fp3227requester ip address:
141.217.225.40

Light above the left sink is out. authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

The top drawer of the desk is broken.authenticated user: Lance Harmer - fp3227requester
ip address: 141.217.225.40

The desk chair is falling apart. The cushion is coming off of the frame. authenticated user:
Lance Harmer - fp3227requester ip address: 141.217.225.40

The fire evacuation map on the back of the door to the suite is missing. authenticated user:
Lance Harmer - fp3227requester ip address: 141.217.225.40

The circular metal piece on the ceiling of the living room has popped down. I'm not sure what
it is, but I think it is a vent access. Moving the piece around creates audible noise in
presumably the vent system. authenticated user: Lance Harmer - fp3227r

The bottom dresser drawer is broken.authenticated user: Lance Harmer - fp3227requester
ip address: 141.217.225.40

The door to the bathroom is not locking because the lock is broken. authenticated user:
Lance Harmer - fp3227requester ip address: 141.217.225.40

The window bar is missing.authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

Window bar is missing.authenticated user: Lance Harmer - fp3227requester ip address:
141.217.225.40

The sink in the room leaks when the faucet is tilted and pushed all the way up. It leaks from
around the point of rotation for the handle. authenticated user: Lance Harmer -
fp3227requester ip address: 141.217.225.40

The lock in the B suite is broken. authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

The thin desk drawer (presumably for a keyboard) is broken. The wood is snapped off on the
face of it, the track works fine. authenticated user: Lance Harmer - fp3227requester ip
address: 141.217.225.40

The top drawer of the dresser is broken. One of the tracks is not working and that end of the
drawer has fallen, only being supported by the drawer below it. authenticated user: Lance
Harmer - fp3227requester ip address: 141.217.225.40
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H-59826 8/22/2016  8/29/2016  8/29/2016
H-59834 8/22/2016  8/29/2016  8/29/2016
H-59827 8/22/2016  8/23/2016  8/23/2016
H-59828 8/22/2016
H-59829 8/22/2016
H-59830 8/22/2016  8/29/2016  8/29/2016
H-59831 8/22/2016  8/29/2016  8/29/2016
H-59832 8/22/2016  8/29/2016  8/29/2016
H-59833 8/22/2016  8/23/2016  8/23/2016
H-59867 8/22/2016  8/29/2016  8/29/2016
H-59868 8/22/2016  8/29/2016  8/29/2016
H-59869 8/23/2016
H-59904 8/23/2016
H-59919 8/24/2016  8/28/2016  8/28/2016
H-59922 8/24/2016  8/28/2016  8/28/2016
H-59923 8/25/2016  8/28/2016  8/28/2016
H-59924 8/25/2016  8/28/2016  8/28/2016
H-59925 8/25/2016  8/28/2016  8/28/2016
H-59926 8/25/2016  8/28/2016  8/28/2016
H-59927 8/25/2016  8/28/2016  8/28/2016
H-59928 8/25/2016
H-59948 8/25/2016
H-59929 8/25/2016
H-59949 8/25/2016  8/28/2016  8/28/2016
H-59950 8/25/2016

Thursday, September 01, 2016

Both sinks have poor flow when put to either fully hot or fully cold temperatures. The one sink
has almost no cold water coming out while the other has almost no warm water coming out.

authenticated user: Lance Harmer - fp3227requester ip address: 141.2

Window bar is missing.authenticated user: Lance Harmer - fp3227requester ip address:
141.217.225.40

There is no smoke detector in this room. There is only a wire sticking out of the wall with a
connector, presumably where the smoke detector would connect to the rest of the system.

authenticated user: Lance Harmer - fp3227requester ip address: 141.217.

When Toilet is flushed, the pipes behind the lid leak out a significant amount of water onto the
floor. Water is also same murky color from when the water was shutoff on the 20th, and does
not change after flushing.authenticated user: Angadbir Sandhu - f

The "holster" of the detachable shower head is broken, and the shower head cannot be used
in a standard position as the holster cannot secure the the shower head and cable, they can
only be held in hand.authenticated user: Angadbir Sandhu - fp3136reques

5th Floor Main Stairwell light is out. Needs a new bulb (the longer shape
bulbs)authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.3.71

11th floor kitchenette is dirty and filled with lots of dishes. Residents are moving in soon!

authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.3.71

9th floor kitchenette has trash on the floor/garbage bags around.authenticated user: Danh
Nguyen - fh7231requester ip address: 35.16.3.71

Shower is draining slow. Water is filling up fast.authenticated user: Danh Nguyen -
fh7231requester ip address: 35.16.100.194

Garbage disposer wont turn on at all.authenticated user: Jamone Lewis -
em8190requester ip address: 141.217.23.171

The shower head isn't working, water just trickles out. authenticated user: Elyssa Mathy -
ft9822requester ip address: 35.16.8.9

Giant hole in shower ceiling. Unsanitary and unable to shower.authenticated user: Julie
Malear - fg9040requester ip address: 141.217.23.171

The coffee table that was in the room leg has been broke off prior to me moving in yesterday
August 22nd, 2016authenticated user: Geoffrey Hubbard - gd2940requester ip address:
141.217.53.136

Apartment's toilet is clogged, probably due to excessive toilet paperauthenticated user:
Ander Sainz - gfl486requester ip address: 35.16.94.135

Whenever water is returning back to the bowl after toilet is flushed, the top of the pipes
behind the lid leak excessive amounts of water.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 141.217.225.144

The right window shade in the living room is missing a metal pull chain. You cannot pull the
shade up or down.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.101.251

744 Room B: Bedroom light is burnt out.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

There is a small hole in the ceiling above the shower.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

There is a lot of mold in the shower room. It is above the shower and all around the shower. It
is really bad.authenticated user: Andrew Moore - fh0457requester ip address:
35.16.101.251

There is mold on the ceiling in the shower room.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

Caesar Barrabi: Hole and leaking water in the wall in bathroomauthenticated user: T'Yara
McMillan - fv5812requester ip address: 141.217.23.171

Caesar Barrabi: Hole and leaking water in the wall in bathroomauthenticated user: T'Yara
McMillan - fv5812requester ip address: 141.217.23.171

Air is out in back office of cafe and the office at the end of long path way hallway. And
garbage disposal not working in cafe.authenticated user: T'Yara McMillan -
fvb812requester ip address: 141.217.23.171

The shower head isn't working, water just trickles outauthenticated user: Elyssa Mathy -
ft9822requester ip address: 35.16.8.9

The toilet paper holder won't stay on the wall. | think the holder is damaged.authenticated
user: Dominique Witherspoon - ev6822requester ip address: 141.217.23.171
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H-59959 8/25/2016 8/29/2016 8/29/2016 Please fix my blind madam or sir.authenticated user: Lamelkuel Lightfoot -
cnl306requester ip address: 208.54.40.232

H-59952 8/26/2016 8/29/2016 8/29/2016 823C window is leaking during rain. Place a wet noodle infront of it for now. Leak is on the top-
right corner of the window.authenticated user: Danh Nguyen - th7231requester ip address:

35.16.3.71
H-59953 8/26/2016 851 needs to be clean ASAP! Room smells like smoke and there's a lot of dirt/dust
everywhere. authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.3.71
H-59954 8/26/2016 851 needs to be clean ASAP! Room smells like smoke and there's a lot of dirt/dust
everywhere. authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.3.71
H-59955 8/26/2016 5th Floor Main Stairwell (stair 3) light is out. Its dark! Seems like the long light

bulbsauthenticated user: Danh Nguyen - fh7231requester ip address: 35.16.3.71

H-59956 8/26/2016 hallway ceiling light near 1124 is burnt out.authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

H-59957 8/26/2016 8/29/2016 8/29/2016  5th floor stairwell 3 ceiling light burnt outauthenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

H-59958 8/26/2016 stairwell 4 between floors 2 and 3 light burnt out/authenticated user: Andrew Moore -
fh0457requester ip address: 35.16.101.251

H-59962 8/26/2016 8/28/2016 8/28/2016 Right Window Bar is not bolted in.authenticated user: Angadbir Sandhu - fp3136requester
ip address: 35.16.44.74

H-59963 8/26/2016 URGENT: Ventilation Panel is completely off wall by shower, must be
installed.authenticated user: Angadbir Sandhu - fp3136requester ip address: 35.16.44.74

H-59964 8/26/2016 Room AB has Window Bar Missing.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

H-59965 8/26/2016 Room AB: Middle Drawer of Desk is missing a handle.authenticated user: Angadbir

Sandhu - fp3136requester ip address: 35.16.44.74

H-59970 8/26/2016 8/30/2016 8/30/2016 Room AB: Middle Drawer of Dresser won't open.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

H-59966 8/26/2016 8/30/2016 8/30/2016 Toilet leaks significant amounts of water when water returns after flushing.authenticated
user: Angadbir Sandhu - fp3136requester ip address: 35.16.44.74

H-59967 8/26/2016 8/29/2016 8/29/2016 Room AB: One of the dressers has the bottom and middle drawer scraping against each
other to the point where they can't be pulled out fully.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

H-59968 8/26/2016 8/29/2016 8/29/2016 Room B, the night stand has the drawer off.authenticated user: Angadbir Sandhu -
fp3136requester ip address: 35.16.44.74

H-59969 8/26/2016 8/28/2016 8/28/2016 Night Stand is missing.authenticated user: Angadbir Sandhu - fp3136requester ip
address: 35.16.44.74

H-59974 8/26/2016 8/28/2016 8/28/2016 There are cracks on the wall above and behind the shower.authenticated user: Angadbir
Sandhu - fp3136requester ip address: 35.16.44.74

H-59972 8/26/2016 8/28/2016 8/28/2016 Room A, Window Bar is missing.authenticated user: Angadbir Sandhu - fp3136requester
ip address: 35.16.44.74

H-59975 8/26/2016 8/28/2016 8/28/2016 Room A: Bottom Drawer is too big for the dresser, doesn't fit in.authenticated user:
Angadbir Sandhu - fp3136requester ip address: 35.16.44.74

H-59976 8/26/2016 8/28/2016 8/28/2016 Room AB: Bottom Drawer blocks Middle Drawer from opening.authenticated user: Angadbir
Sandhu - fp3136requester ip address: 35.16.44.74

H-59973 8/26/2016 Room 826 needs to be clean. There is furnitures,clothing,etc in there. Residents are moving
in tomorrow. authenticated user: Danh Nguyen - fh7231requester ip address: 35.16.58.164

H-59971 8/26/2016 8/28/2016 8/28/2016 551 Paint chips around the room. Near bathroom and wall the smoke detector is on. Paint
also needed in other places around roomauthenticated user: Ariel Ferguson -
ft9701requester ip address: 141.217.23.172

H-60158 8/26/2016 551 hole in wall with smoke detector. authenticated user: Ariel Ferguson - ft9701requester
ip address: 141.217.23.171

H-60066 8/26/2016 8/30/2016 8/30/2016 Room 506 left window shade is broken.authenticated user: Beth Mcpherson -
fw6020requester ip address: 35.16.91.227

H-60067 8/26/2016 8/30/2016 8/30/2016 missing towel rackauthenticated user: Henry Fournier - fp8206requester ip address:

35.16.45.213

H-60159 8/26/2016 shower head is missingauthenticated user: Henry Fournier - f{p8206requester ip address:
35.16.45.213

H-60168 8/26/2016 suite c there is a lock left on a desk drawer authenticated user: Henry Fournier -

fp8206requester ip address: 35.16.45.213
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H-60172 8/26/2016 shower head fell off the wall, suite B window will not open, suite D circle stickers are stuck to
the doorauthenticated user: Henry Fournier - fp8206requester ip address: 35.16.45.213

H-60179 8/26/2016 very dim bathroom light near the toilet authenticated user: Henry Fournier -
fp8206requester ip address: 35.16.45.213

H-60183 8/26/2016 wall around shower head needs fixing (drywall is busted)authenticated user: Henry
Fournier - fp8206requester ip address: 35.16.45.213

H-60195 8/27/2016 towel rack in room is broken. rack is sitting on coffee table. needs to be screwed into the
wallauthenticated user: Sherell House - fa9352requester ip address: 141.217.23.234

H-60204 8/27/2016 In suite A, the closet doors don't close. In the bathroom, the toilet has low
pressure.The front door will not bolt. It seems to be stuck behind the metal plate.

authenticated user: Shay Matmanivong - fw7195requester ip address: 35.16.27.216

H-60205 8/27/2016 Toilet door stopper is loose. The toilet is not flushing. authenticated user: Shay
Matmanivong - fw7195requester ip address: 35.16.27.216

H-60206 8/27/2016 Suicide bars are missing from all windows. | believe there are four windows in this suite. The
foyer light is also dim. authenticated user: Shay Matmanivong - fw7195requester ip
address: 35.16.27.216

H-60196 8/27/2016 The key to my door is currently jammed in the door and stops the door from
workingauthenticated user: Spencer Havern - fv0173requester ip address: 35.16.126.34

H-60197 8/27/2016 The toilet paper holder broke off the wall.authenticated user: Rachel Kret -
gc5624requester ip address: 35.16.113.23

H-60198 8/28/2016 The sink is leaking at the bottom. A pipe might need to be fixed.authenticated user: Bianca
Dean - fol867requester ip address: 141.217.23.171

H-60199 8/28/2016 The dresser in my room is broken. Two of the drawers do not open. authenticated user:
Phoebe Clacher - fz9040requester ip address: 35.16.29.165

H-60207 8/28/2016 The shower head is loose and water is coming out too strong and is going in different
directions everywhere.authenticated user: Bianca Dean - fo1867requester ip address:
141.217.23.176

H-60200 8/28/2016 Light in hallway outside 923 is outauthenticated user: Nicole Witzleben - fh2191requester
ip address: 141.217.225.109

H-60201 8/28/2016 The first toilet to the left is still out of order.authenticated user: Bianca Dean -
fol867requester ip address: 141.217.23.172

H-60202 8/28/2016 -shower head is rusted over-one of the towel hooks is missingauthenticated user: Amoolya
Yetukuri - ga6091requester ip address: 35.16.1.245

H-60203 8/28/2016 Our showerhead has mold and white stuff clinging to the top. The water dropping from it is
yellow.authenticated user: Ciera Flinkingshelt - ga5359requester ip address: 35.16.67.68

H-60211 8/28/2016 Shower is leaky/loose authenticated user: Tyffany Smith - fl9947requester ip address:
35.16.98.219

H-60212 8/28/2016 Socket near TV is loose authenticated user: Tyffany Smith - fl9947requester ip address:
35.16.98.219

H-60214 8/29/2016 The lightbulb in the main living space is out and needs to be replacedauthenticated user:

Jillian Kucharski - fs5739requester ip address: 23.28.80.49

H-60148 8/29/2016 Repair sink, there is a huge crack in sink, repair table, one of the legs fell off, and the toilet
paper holder is broken.authenticated user: Chester Fleming - fc0603requester ip address:
141.217.23.171

H-60057 8/29/2016 Toilet on the right leaks. Needs an additional part in order to avoid flooding.authenticated
user: Eric Ruelle - dz1307requester ip address: 35.16.67.224
H-60146 8/29/2016 Suite 219 room B has a broken lock to their individual door. Will not allow key to turn.

authenticated user: Sherell House - fa9352requester ip address: 70.210.67.98

H-60144 8/29/2016 Upon our arrival my roommates and | discovered that the plastic piece that you slip the
shower head into is broken and in need of repair. We have a temporary contraption we are
using to keep the shower head up but would be grateful for a fully functional

H-60140 8/29/2016 Front door card scanner reads card but doesn't unlock the door unless done multiple
timesauthenticated user: Jonathan VanPaepeghem - ft9125requester ip address:
70.210.65.228

H-60138 8/29/2016 himy shower head is making the water come out reall weird and sometime it would splash
water the other way onto the ceiling.The tv jack in my room is also broken.authenticated
user: An Do - em7676requester ip address: 141.217.225.28

H-60134 8/29/2016 Toilet is not working properly. When it is flushed it does not flush completely.authenticated
user: Monserrat Morales - eu6958requester ip address: 35.16.51.16
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H-60131 8/29/2016
H-60130 8/29/2016
H-60129 8/29/2016
H-60126 8/30/2016
H-60123 8/30/2016
H-60122 8/30/2016
H-60215 8/30/2016
University Towers 146
Emergency 1
University Towers Maint 1
H-59886 8/23/2016
High
University Towers Maint 6
H-59740 8/16/2016  8/23/2016
H-59847 8/19/2016
H-59880 8/22/2016
H-59980 8/26/2016
H-59991 8/26/2016
H-59997 8/27/2016
Medium
University Towers Maint 2
H-59786 8/19/2016
H-59892 8/23/2016 8/23/2016
Low 137
University Towers Maint 137
H-59552 8/1/2016 8/5/2016
H-59551 8/1/2016 8/8/2016

Thursday, September 01, 2016

Toilet stop working. Needs to be unplunged.authenticated user: Samir Hamad -
eh2476requester ip address: 35.16.234.111

The shower head is calcified and is spraying water all over.authenticated user: Kate
Haworth - fil149requester ip address: 35.16.234.193

Our shower is stopped up, and floods. The toilet seat is off the hinges. And the sink closest to
the bathroom with the toilet in it shoots out dirty water. Thank you so much authenticated
user: Michaela Jennings - fh5675requester ip address: 66.87.115.1

There is a broken door lock, and the wall on the bed side needs repainting.authenticated
user: Anthony Paul - fv1400requester ip address: 35.16.112.251

The internet is bad, the thermostat is broken and the window won't open in room
B.authenticated user: Bianca Dean - fo1867requester ip address: 141.217.23.171

Sink won't drainauthenticated user: Bianca Dean - fo1867requester ip address:
141.217.23.171

The storage room across from the Break Room in the office has a pink light in the light fixture.
Could we get this switched to a regular bulb? Thank you. :D authenticated user: Trista
Geier - ge5567requester ip address: 141.217.23.225

Refrigerator is not working!lts been more than 2 weeks since a maintenance request was
submitted for this issue but there has been no response yet!! Please send someone to repair
the refrigerator, situation is really bad in the room... authenticated user

Toilet flush is overflowing. We have closed the flow of water to the tank by closing valve.
Please, immediate attention needed.

Thank You
authenticated user: Manveet Dhaliwal - fs5903
requester ip address: 141.217.220.77

-Refrigerator is broken (we lost $200 worth of groceries!)-2nd bedroom door won't close-
2nd bedroom closet behind the door won't open and close. It gets stuck; something must be
wrong with the track-Toilet in the 1st bathroom never stops running-Large

Commode blocked of first washroomauthenticated user: Rahul Gujar - ft6709requester ip
address: 8.27.179.236

Refrigerator is out of order from past three weeks. Please send someone to repair
it.authenticated user: Kaustubh More - fx9998requester ip address: 35.16.46.156

Refrigerator problemauthenticated user: Akshay Ravikumar - ga5317requester ip address:
35.16.29.120

Multiple burns in the carpet in the living room where the carpet is completely
gone.authenticated user: Brendan Bilkovic - gh3557requester ip address: 70.210.72.64

Kitchen Sinks are both clogged.Thank you. authenticated user: Viswanath Swamy -
fq0845requester ip address: 35.16.233.57

Water logging in the washroom.
authenticated user: Hrishikesh Patil - fy2001
requester ip address: 141.217.59.20

My shower head isn't working properly and water doesn't flow well
authenticated user: Ronak Patel - er1365
requester ip address: 146.9.243.15

The kitchen sink tap is leaking. Needs to be replaced.
authenticated user: Saurabh Chandorkar - fx3979
requester ip address: 35.16.227.103
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H-59550 8/1/2016

H-59549 8/1/2016

H-59548 8/1/2016

H-59547 8/1/2016

H-59546 8/1/2016

H-59545 8/1/2016

H-59544 8/1/2016

H-59543 8/1/2016 8/2/2016
H-59542 8/2/2016

H-59541 8/2/2016 8/2/2016 8/2/2016
H-59540 8/2/2016 8/4/2016
H-59539 8/2/2016

H-59715 8/2/2016

H-59578 8/2/2016

H-59577 8/2/2016

H-59576 8/2/2016

H-59575 8/2/2016

H-59574 8/2/2016

H-59573 8/3/2016

H-59572 8/3/2016  8/19/2016
H-59571 8/3/2016

H-59570 8/3/2016

H-59569 8/3/2016

Thursday, September 01, 2016

It has been over a week and the bathroom is still not fixed. Please Fix
ASAP!lauthenticated user: Hamza Khalid - fg1288requester ip address: 35.16.67.98

the 2 main closets (one in the middle and one all the way back in the hallway) needs to be
fixed. The middle closet needs a spring set so it could stay in place and the one all the way in
the back needs a new handle. authenticated user: Hamza Khalid - fg

The 1st bedroom needs new blinds. Please provide assistance as soon as possible. Thank
youauthenticated user: Hamza Khalid - fg1288requester ip address: 35.16.67.98

The toilet tank does not fill consistently with water. As a result, the toilet is unable to flush
consistently after useauthenticated user: Aniruddha Paranjpe - ew2356requester ip
address: 141.217.220.80

Toilet Problemauthenticated user: Hrishikesh Patil - fy2001requester ip address:
141.217.221.221

Sink in the first bathroom drains poorly. First bathroom on the left when you walk in the door
and down the hallway. Thank youauthenticated user: Nathan Wood - fr2041requester ip
address: 141.217.221.54

Toilet flush in second bathroom(bathtub) not working.Need immediate help to prevent
issues.authenticated user: Abhinav Kumar Reddy Jambhapuram - fd6758requester ip
address: 141.217.220.118

Only Extreme hot water coming in bathtub bathroom shower even in cold mode. Need
maintenance help to rectify issue.

authenticated user: Abhinav Kumar Reddy Jambhapuram - fd6758

requester ip address: 141.217.220.118

Fridge continues to leak. Defrosting was done recently but has not fixed the leaking problem.
Thank you.authenticated user: Suhas Devangam - ed0919requester ip address:
35.16.234.40

Air conditioning unit does not work in this room. Two conference guests have already
complained.

authenticated user: Julie Malear - f{g9040

requester ip address: 141.217.23.171

rattling pipes to shower in far bathroom; rattling is very loud and can be heard all through the
hallway; rattling associated with fluctuation in water temperature (from scalding to frigid with
nothing in between)

authenticated user: Taylor Hegg - fy101

The fridge didn't work well,especially the freezer.authenticated user: Jinpeng Xue -
fy8163requester ip address: 35.16.73.147

We moved in on 31st July in APT 526Bedroom 2, closet door not functioning properly
because of which we cannot access the bedroom door propely.(urgent)Living room AC vent
damagedauthenticated user: Abhishek Kad - fw8663requester ip address: 136.2.1.112

Garbage disposal in kitchen sink not working.authenticated user: Perani Chander -
fm3607requester ip address: 35.16.67.12

Refrigerator: there seems to be a water leak? Water pools at bottom of refrigerator (inside &
sometimes outside).authenticated user: Peter Shaw - fx4627requester ip address:
35.16.65.233

Please repair the glass shutter above the sink basin in Bathroom 1. authenticated user:
Sampurna Guhathakurta - fx2485requester ip address: 35.16.62.92

left tow stoves are down.authenticated user: Benxin Jing - gbO741requester ip address:
35.16.72.213

Garbage disposal is non-functionalauthenticated user: Taylor Hegg - fy1013requester ip
address: 141.217.220.135

Hallway lights are not working.authenticated user: Leena Kadam - fc3643requester ip
address: 141.217.220.168

Waste disposal in the kitchen sink needs to be replaced. Previous maintenance visit was
supposed to contact the engineer for the same, but the complaint hasn't been followed.
authenticated user: Leena Kadam - fc3643

requester ip address: 35.16.52.221

Cupboard above the sink has a loose joint and is hanging.authenticated user: Karthik
Sharan Sathiyaseelan - x0988requester ip address: 35.16.0.77

The bathroom shower tub is getting clogged, the water is not getting cleared and taking a lot
of time to get cleared.authenticated user: Keerthi Kumari Krishnaiah - gb4723requester ip
address: 35.16.231.182

Light in the kitchen is falling. Please fix immediately. There is a baby that is under the age of
1 in the apartment.authenticated user: Chevonne Abrams - eh3331requester ip address:
35.16.46.2
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H-59568 8/3/2016 1st bathroom or second bathroom is flushing on its on. Can you please fix
this?authenticated user: Chevonne Abrams - eh3331requester ip address: 35.16.46.2

H-59567 8/3/2016 The burners on the kitchen oven slide off pots and pans. Can someone please take a look at
this? Thank you.authenticated user: Chevonne Abrams - eh3331requester ip address:
35.16.46.2

H-59600 8/3/2016 We need our blinds fixed, they are not functional properly. authenticated user: Shyam
Patel - f{q9664requester ip address: 35.16.96.228

H-59599 8/3/2016 8/5/2016 Our sink, is spraying water from the back in the kitchen.

authenticated user: Shyam Patel - {09664
requester ip address: 35.16.96.228

H-59598 8/3/2016 Hello,The sink in our bath room got clogged, could you help us to fix it, please? It is really
inconvenient for us. Our bathroom is further to the kitchen. Thank you very
much.authenticated user: Lin Fan - fb9071requester ip address: 35.16.50.239

H-59597 8/4/2016 The door of my apartment needs to be fixed . It is not balanced. authenticated user: Qassim
Alosaif - fs1265requester ip address: 35.16.81.217

H-59596 8/4/2016 Hi, the water in the toilet in the big bathroom goes down slowly after flushing. Sometimes the
water may overflow. Thank you. authenticated user: Yunfei Lin - ed2810requester ip
address: 141.217.27.229

H-59595 8/4/2016 Kitchen sink doesn't drainauthenticated user: Taylor Hegg - fyl013requester ip address:
141.217.220.135
H-59653 8/4/2016 Mold blowing out of vents. COME FIX SOON!!! Also, the air conditioning in the third bedroom

is still not fixed. authenticated user: Haley Tenelshof - fv1190requester ip address:
108.239.51.131

H-59652 8/4/2016 Water still leaking inside of refrigeratorauthenticated user: Chandni Patel -
eh4413requester ip address: 35.16.229.109
H-59651 8/5/2016 URGENT: The toilet in the bathroom at the far end of the hallway is leaking after flushing (aka

it is continuously flushing). It's making a lot of noise, so | turned the water off from the knob
behind the toilet.authenticated user: Juhi Kushwaha - tk4773

H-59650 8/5/2016 bedroom door not functioning properly (matter uregent)authenticated user: Abhishek Kad -
fw8663requester ip address: 35.16.38.176
H-59649 8/6/2016 The wardrobe's door in the bedroom that is next to the living room is broken. authenticated

user: Ying Cao - gd9303requester ip address: 141.217.221.120

H-59648 8/6/2016 Urgent:The second bathroom flush tank is overflowing. need it to fixed as soon as
possible.authenticated user: Akshay Kumbhare - fr9151requester ip address:
141.217.220.77

H-59647 8/6/2016 Restroom flush not workingauthenticated user: Praveen Padmanaban - ft8925requester ip
address: 35.16.229.82

H-59646 8/6/2016 closet not workingauthenticated user: Praveen Padmanaban - ft8925requester ip address:
35.16.229.82

H-59645 8/7/2016 8/18/2016 Bathroom tap in the tub leaks even when it is completely closed, constant dripping of water

leadig to water wastage throughout the day.
authenticated user: Vybhavi Suryadevara - fw7122
requester ip address: 35.16.122.135

H-59644 8/7/2016 fixing the entrance roof light.authenticated user: Amer Asiri - fs9375requester ip address:
141.217.221.40

H-59643 8/7/2016 The toilet in the first bathroom is not flushing. Hallway closet door will not close. Thank you
for your help. authenticated user: Preethi Sriranga - ey5833requester ip address:
35.16.234.216

H-59642 8/7/2016 Refrigirator is overcooling...and there is also water leakage from refrigirator from freezer to
normal storage.Please attend to this service request.authenticated user: - requester ip
address: 35.16.84.206

H-59641 8/7/2016 8/10/2016 Toilet in far bathroom (with the tub) has a water tank leak on bottom of the right side. Has
been seen before and they said it would need to be replaced, but no one came to follow up. It
is constantly leaking and | have to use a bucket to stop water from

H-59640 8/8/2016 We've had a few roaches around our apartment and we'd like whatever treatment is available
(even if it is simply switching out the traps) for our room. Thank you. authenticated user:
Joseph Clawson - fg9595requester ip address: 35.16.3.169

H-59639 8/8/2016 The first light in the hallway went out. Is it possible to get the bulb changed? Thank you.

authenticated user: Joseph Clawson - f{g9595requester ip address: 35.16.3.169
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H-59638 8/8/2016
H-59637 8/8/2016
H-59636 8/8/2016
H-59635 8/8/2016
H-59634 8/8/2016
H-59633 8/8/2016
H-59632 8/9/2016
H-59631 8/9/2016
H-59630 8/10/2016
H-59629 8/10/2016
H-59716 8/10/2016
H-59717 8/10/2016
H-59718 8/10/2016
H-59719 8/10/2016
H-59720 8/10/2016
H-59722 8/10/2016
H-59663 8/12/2016
H-59723 8/14/2016
H-59724 8/15/2016
H-59727 8/15/2016
H-59729 8/15/2016
H-59730 8/15/2016
H-59731 8/15/2016
H-59732 8/15/2016
H-59734 8/15/2016
H-59735 8/15/2016

Thursday, September 01, 2016

The light in the fridge went out. When we first moved it the bulb was kept up with tape -- I'm
not sure if this piece was broken beforehand. It would be helpful if someone was able to
investigate this. Thank you. authenticated user: Joseph Clawson - fg95

Kitchen light is not working . Need urgent tube light in kitchen. It is hard to cook in
dark.authenticated user: Abhishek Kulkarni - fx3945requester ip address: 35.16.127.190

Putting in a second request for the garbage disposal in the sink because it has been more
than a week and no one has come. Nothing is draining down the sink now. authenticated
user: Perani Chander - fm3607requester ip address: 35.16.84.36

Garbage disposal stopped working againauthenticated user: Taylor Hegg -
fy1013requester ip address: 141.217.220.135

Aisle lights not working in our apartmentauthenticated user: Viswajith Kodu Subramanian -
fq9051requester ip address: 12.47.84.135

Replace/clean the air conditioner suction duct in the main hallauthenticated user: Lakshmi
Venkata Ramana Narra - fg2161requester ip address: 141.217.221.231

Cockroaches everywhere in the apartment.l would like to request for a roach treatment.
Immediate response please authenticated user: Sri Lakshmi Vengala - fo9759requester
ip address: 35.16.92.104

Sink is getting blockedauthenticated user: Kyathi Tannedi - fw6947requester ip address:
107.77.194.138

Refrigerator's cooling issue. Lower compartment does not cool even on high setting but
freezer shows cooling.authenticated user: Yogesh Rathod - fz4257requester ip address:
108.62.18.186

First bathroom off of hallway (standing shower one) -- mistakenly put second bathroom in
past request. The toilet is not always flushing properly. Upon closer inspection today | noticed
a very dirty black rim on the inner area where water comes out. | spe

The washbasin in the small bathroom is womething wrong, water goes away very slowly.
Thank you!authenticated user: Hui Zhu - gb8423requester ip address: 35.16.22.5

Hey,We have a problem with the refridgerator its not cooling which is causing a huge
problem.There is a problem with the kitchen tap which is leaking.And Leakage in the
RefridgeratorLook in to the issue as early as possible there has always been delay

Several doors of the closets in bedroom are broken, thank you'authenticated user: Hui
Zhu - gb8423requester ip address: 35.16.22.5

the blinds in the bedroom are broken, thank you!authenticated user: Hui Zhu -
gh8423requester ip address: 35.16.22.5

A drawer in the kitchen is broken, thank you'authenticated user: Hui Zhu -
gh8423requester ip address: 35.16.22.5

hallway lights not working authenticated user: Bushra Joarder - fs8073requester ip
address: 35.16.100.236

The AC is not working well. It doesn't cool the apartment at all.authenticated user: Hamza
Al Barrak - ft0904requester ip address: 35.16.115.254

Fridge not keeping food cold. Several things are going bad.authenticated user: Shivanu
Dhawan - ft0996requester ip address: 35.16.12.130

Kitchen sink getting blockedauthenticated user: Kyathi Tannedi - fw6947requester ip
address: 35.16.29.54

New blinds required in the first bedroom.authenticated user: Hamza Khalid -
fgl288requester ip address: 141.217.172.54

Fix wall crack.authenticated user: Hamza Khalid - fg1288requester ip address:
141.217.172.54

Refrigerator is leaking from the top to the bottom on the inside.authenticated user: Shivam
Patel - fx7558requester ip address: 99.182.199.29

Carpet Cleaning or replacement.authenticated user: Shivam Patel - fx7558requester ip
address: 99.182.199.29

refrigerator is not at all working. totally out of order. Kitchen bulb (near the exhaust fan) went
off. Kitchen tap is leaking constantly.Kindly replace the refrigerator as soon as possible.
It is out of order since 4 days. it smells bad! authentica

The light bulbs of bathroom-1 and middle part light are gone. authenticated user: Vivek
Soni - fx3062requester ip address: 35.16.100.124

Water Stagnation in first bathroom and shower problem in the second
bathroomauthenticated user: Pavana Yogesh Rao - ga5805requester ip address:
35.16.80.23
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H-59736 8/15/2016

H-59737 8/15/2016

H-59739 8/16/2016

H-59741 8/16/2016

H-59742 8/16/2016

H-59743 8/16/2016

H-59745 8/16/2016

H-59773 8/16/2016

H-59774 8/17/2016  8/19/2016
H-59751 8/17/2016

H-59775 8/17/2016

H-59750 8/17/2016

H-59749 8/17/2016

H-59776 8/17/2016

H-59777 8/17/2016

H-59779 8/18/2016  8/19/2016
H-59782 8/18/2016

H-59850 8/19/2016

H-59853 8/19/2016

H-59860 8/22/2016  8/23/2016
H-59861 8/22/2016

H-59881 8/22/2016

H-59882 8/22/2016

H-59883 8/22/2016  8/24/2016
H-59885 8/22/2016

Thursday, September 01, 2016

2nd bathroom(big one) pot/commode blocked. authenticated user: Kyathi Tannedi -
fw6947requester ip address: 35.16.99.188

URGENT: Room 1 cupboard behind bedroom door stuck halfway.authenticated user:
Neeraja Purandare - fi7856requester ip address: 35.16.102.62

Correct the righthanside wadrobe of 2nd bed roomauthenticated user: Ramaa
Venkataramanan - gb5057requester ip address: 35.16.39.69

The water drain is clogged - 2nd work order placed. 1st was placed last week. - URGENT

authenticated user: Anthony Eid - eh2083requester ip address: 141.217.59.12

2. Toilet seat broken3. Carpet problem in Leaving room and bedroom 14. Bedroom 2 -
curtain problem5. Stove not workingauthenticated user: Pinak Salvekar -
fx4652requester ip address: 35.16.67.67

Please fix the blockage in the sink in the first restroom and leakage in the fridge.We have
been waiting since two weeks and this is the third request form we are
submitting.authenticated user: Bhavasravanthy Ramesh - fy2455requester ip address:
141.217

Urgent - Fridge not working.authenticated user: Hrishikesh Patil - fy2001requester ip
address: 141.217.59.20

Doors of all the closets are not tightened to their places. All the doors are taken out and kept
in the apartment. And one of the plug has some loose contact. Please repair it as soon as
possible.authenticated user: Kunal Bachhav - fx3443requester ip ad

The sink in the kitchen is clogged. Thank you!
authenticated user: Rong Liu - fd2578
requester ip address: 35.16.226.223

Toilet seat brokenauthenticated user: Pinak Salvekar - fx4652requester ip address:
35.16.67.67

Bedroom 2 - curtain problemauthenticated user: Pinak Salvekar - fx4652requester ip
address: 35.16.67.67

Stove not workingauthenticated user: Pinak Salvekar - fx4652requester ip address:
35.16.67.67

burnt carpet in living room and bedroom 1 and bedroom 2authenticated user: Pinak
Salvekar - fx4652requester ip address: 35.16.67.67

Urgent - Sink Blockedauthenticated user: Hrishikesh Patil - fy2001requester ip address:
141.217.59.20

Cupboard brokenauthenticated user: Praveen Padmanaban - ft8925requester ip address:
35.16.235.48

The sink in the in kitchen is blocked since last Saturday. Thank you!
authenticated user: Rong Liu - fd2578
requester ip address: 35.16.9.109

we moved in at 08/15/16 and we found that the door of one of the wardrobe is not fixed
.please repair it thank-you.authenticated user: Lakhan Purohit - fx5349requester ip
address: 35.16.61.148

1. Refrigerator is not working2. Gas stove is not workingauthenticated user: Harsha
Vardhan Puvvada - fz0580requester ip address: 141.217.53.116

Bathroom 2 toilet choking, Bathroom and room door handles lose / not working. Main door full
lock not working. Bedroom 2 has water dripping from ceiling corner. authenticated user:
Akshaya Poojary - gh8282requester ip address: 35.16.3.250

Kitchen sink not working
authenticated user: Piyush Dharmik - fq0555
requester ip address: 35.16.56.135

Entire Aisle Lights not working. authenticated user: Viswajith Kodu Subramanian -
fg9051requester ip address: 12.47.84.135

My room does not have a cable outlet. It's the room furthest backauthenticated user:
Shannon Wilson - fo2880requester ip address: 35.16.105.78

Can you please add a cable outlet to my room? It's the 2nd room. Thank youauthenticated
user: Payton Birchmeier - fy6180requester ip address: 35.16.91.165

The sink does not work in the first bathroom in both the wash basin and the bath area.
authenticated user: Pravesh Anand Ranganathan - fy0141
requester ip address: 35.16.228.77

No cable cords in the apartment authenticated user: Anthony Eid - eh2083requester ip
address: 141.217.59.12
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H-59888 8/23/2016 Front closet door is broken, light in hall is not working, 9 of my blind shades are missing, fan
in second bathroom is not working, second closet in hall door is broken and air is not
workingauthenticated user: Jessica Murphy - ft4846requester ip addres

H-59890 8/23/2016 1. Closet doors are not working2. Windows blinds are not workingauthenticated user:
Harsha Vardhan Puvvada - fz0580requester ip address: 35.16.234.172

H-59891 8/23/2016 There is a problem with the door of the closet on the left side of the entrance toward the living
room. It is hard to open or close.authenticated user: Kaiyue Zhou - ge3146requester ip
address: 35.16.100.216

H-59894 8/23/2016 Handle on oven door comes off when opening oven door.authenticated user: Leah
Coonrod - fh2671requester ip address: 35.16.19.222

H-59895 8/23/2016 Hole in bottom right corner of living room window screen. Can please fix it because when we
moved in it was open and there were flies?authenticated user: Shannon Wilson -
fo2880requester ip address: 104.177.59.42

H-59930 8/23/2016 Large and Dark stains all over the floor in the carpet in the bedrooms. Would request
someone to come and clean the stains out asap, please. authenticated user: Crystal
Elackattu - fo8278requester ip address: 35.16.57.180

H-59934 8/24/2016 First Washroom bath area is not getting drained for the past 2 days. authenticated user:
Ramaa Venkataramanan - gb5057requester ip address: 35.16.39.69

H-59936 8/24/2016 1. Electric Stove not working.2. Second bedroom door lock broken.3. First bedroom closet
door and Middle closet  door not closing properly.4. Washroom exhaust fan not
working.authenticated user: Dhananjay Kulkarni - fx6859requester ip address: 35

H-59937 8/24/2016 Please change light bulb in the first bathroom (the one closest to apartment door). The right
side bulb above the mirrored cabinet is burned out. Thank you very much!authenticated
user: Fei Fang - fy6516requester ip address: 35.16.84.73

H-59938 8/24/2016 Clogged toilet in the 1st bathroomauthenticated user: Daria Kuznetsova - fx5469requester
ip address: 35.16.226.79
H-59940 8/24/2016 broken door knob 1st bathroomauthenticated user: Daria Kuznetsova - fx5469requester ip

address: 35.16.226.79

H-59941 8/25/2016 The closet door behind the bedroom door will not close, and this prevents the bedroom door
from opening.authenticated user: Sahithi Gogineni - eq5205requester ip address:
141.217.220.216

H-59943 8/25/2016 Inside of the fridge, middle door rack is broken.The front closet/pantry door is
stuck.authenticated user: Madison Barr - fzZ3937requester ip address: 35.16.96.204

H-59977 8/25/2016 Our refrigerator is freezing everything while set at the warmest temperature and our freezer is
too cold.authenticated user: Kallie Krueger - fg9718requester ip address: 104.137.235.207
H-59978 8/25/2016 Lights in the room need to be fixed.authenticated user: Shiva Sudhan Ramthilak -

fp9833requester ip address: 35.16.25.63

H-59995 8/27/2016 The second bathroom of our room had no mirrors upon moving into the room. would like
some mirrors please and thank you.authenticated user: Jason Potter - fv0916requester ip
address: 35.16.236.186

H-59996 8/27/2016 Soap Dispenser spout fell down sink drain hole in bathroom. authenticated user: Emily
Barber - fol132requester ip address: 35.16.51.115

H-59998 8/27/2016 Inside of the refrigerator is leaking from the freezer.authenticated user: Brendan Bilkovic -
gb3557requester ip address: 70.210.72.64

H-60024 8/27/2016 Our fridge still fails to cool after maintenance, could you please replace another one for
us.authenticated user: Chongyuan Zhang - ga5476requester ip address: 35.16.30.90

H-60025 8/28/2016 Problem with sink. Right-hand side clogged authenticated user: Sheham Saif -

fw2225requester ip address: 35.16.25.155

H-60027 8/28/2016 The drawer in kitchen has broken down. Please fix it asap.authenticated user: Yash Dixit -
fx0096requester ip address: 141.217.221.31

H-60028 8/28/2016 The mirror in one of the washrooms has come out of the cabinet. Please fix it
asap.authenticated user: Yash Dixit - fx0096requester ip address: 141.217.221.31

H-60029 8/28/2016 The refrigerator is not cooling enough. The food is a target to be rotting. authenticated user:
Amer Asiri - fs9375requester ip address: 141.217.221.40

H-60030 8/28/2016 Inside fridge door needs repairing.Air Conditioning is not working.Toilet in back bathroom
runs all the time even when it is not flushed. Far bedroom, behind door, closet door needs
repairing. Can't open or close without being stuck. authenticated use

H-60059 8/28/2016 Our stove/oven does not work at all authenticated user: Hannah Moore - fo7193requester
ip address: 35.16.66.238

H-60060 8/29/2016 Bathroom cabinet hinge repairauthenticated user: Uche Nwagu - gc7854requester ip
address: 35.16.229.74
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H-60064 8/29/2016
H-60073 8/29/2016
H-60075 8/29/2016
H-60078 8/29/2016
H-60081 8/29/2016
H-60083 8/29/2016
H-60091 8/30/2016
H-60092 8/30/2016
H-60093 8/30/2016
H-60094 8/30/2016
H-60095 8/30/2016
H-60097 8/30/2016

Received: 471

Thursday, September 01, 2016

Door is missing a couple of screws, door is about to come off.authenticated user: Ruben
Maya-Luevano - ez7763requester ip address: 35.16.119.139

Refrigerator does not feel cold even though it is on the coldest setting. authenticated user:
Minna Cheng - tk8161requester ip address: 35.16.1.97

Sorry to remind you folks, the problems in my apartment have not been solved since last
several times' requests. The lamps are out there; the stove is dead and | need to adjust it
every time before cooking. ( There maybe some connection partly broke unde

Four things. The kitchen faucet is leaky.The door to the kitchen cabinet above the sink
came unfastened. The door is leaning on the wall in the living room behind the bike.The
handle to the right closet door in the second bedroom is loose and needs a n

One of the closet doors in the first room doesn't work properly. When you try to close it, it
gets stuck in one position and doesn't open or close. When you enter the room and face the
window, it is the closet to the left. authenticated user: Rabiah Narg

The blinds in my room have been broken for almost 2 years now. The tracks have cracked
plastic and a few of the blinds are cracked. This is in the room all the way down the end of the
hall with two windows. Thanks!authenticated user: Matthew Tukel - th18

There is a problem in the Kitchen fan; it brings the smells of any other apartments to mine. |
think there is a leaking in it. Even if | turn the fan off, | smell the food of other apartments
coming from it. Also, sometimes there is no one in the floor co

The inner frame of the fridge door is coming off. It is causing air to leak out and the fridge isn't
staying cold because of it. authenticated user: Manasi Mahajan - fi8114requester ip
address: 35.16.19.204

The toilet seat is not secure on the hinges. authenticated user: Manasi Mahajan -
fiBll4requester ip address: 35.16.19.204

The exhaust doesn't work in the farthest bathroom (the one with the full tub). authenticated
user: Mrudhula Tankasala - fh0210requester ip address: 35.16.97.252

Water is draining very slow in the kitchen sinkauthenticated user: Dreana Williams -
fi2266requester ip address: 141.217.59.12

The shower in the first bathroom does not drain very quickly. There is no hair or anything
clogging it from the top that | see but I'll turn the shower on for less than a minute and it will
fill completely up or even spill over on to the floor. authentic

Finished: 144 Completed: 148
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