
Facilities Operations Maintenance Work Orders Finished by Priority Analysis

Emergency <1 day High <3 days Medium <14 daysTotal per Trade Low <30 days 

April 2012 1704 4Routine:

Custodial 2 1 4 1284of 4of70.3% 70.1% 10of 76.0% 156of 82.2%135 174of 77.6%

0 0 0 40of 0of#Num! #Num! 0of #Num! 5of 80.0%4 80.0%5ofC-Director

1 1 0 271of 1of100.0% 100.0% 0of #Num! 28of 96.4%29 96.7%30ofC-Lighting

0 0 0 40of 0of#Num! #Num! 0of #Num! 4of 100.0%4 100.0%4ofC-Materials

0 0 0 20of 0of#Num! #Num! 0of #Num! 2of 100.0%2 100.0%2ofC-Projects

1 0 3 283of 3of33.3% 0.0% 9of 33.3% 50of 56.0%32 49.2%65ofC-Repair

0 0 0 130of 0of#Num! #Num! 0of #Num! 14of 92.9%13 92.9%14ofC-Sector 01

0 0 0 170of 0of#Num! #Num! 0of #Num! 17of 100.0%17 100.0%17ofC-Sector 02

0 0 0 10of 0of#Num! #Num! 0of #Num! 2of 50.0%1 50.0%2ofC-Sector 03

0 0 0 20of 0of#Num! #Num! 0of #Num! 2of 100.0%2 100.0%2ofC-Sector 04

0 0 1 00of 0of#Num! #Num! 1of 100.0% 0of #Num!1 100.0%1ofC-Sector 05

0 0 0 90of 0of#Num! #Num! 0of #Num! 9of 100.0%9 100.0%9ofC-Sector 06

0 0 0 70of 0of#Num! #Num! 0of #Num! 7of 100.0%7 100.0%7ofC-Sector 07

0 0 0 00of 0of#Num! #Num! 0of #Num! 1of 0.0%0 0.0%1ofC-Sector 08

0 0 0 140of 0of#Num! #Num! 0of #Num! 15of 93.3%14 93.3%15ofC-Sector 09

Engineering 11 171 241 14814of 209of70.3% 70.1% 297of 76.0% 178of 82.2%571 698of 81.8%

1 16 40 121of 16of100.0% 100.0% 40of 100.0% 12of 100.0%69 100.0%69ofE - Afternoon Engineer

2 120 92 584of 139of50.0% 86.3% 110of 83.6% 72of 80.6%272 83.7%325ofE - Area 1 Engineer

7 25 84 438of 35of87.5% 71.4% 115of 73.0% 51of 84.3%159 75.7%210ofE - Area 2 Engineer

0 3 20 40of 4of#Num! 75.0% 21of 95.2% 5of 80.0%27 90.0%30ofE - Area 3 Auxiliary Eng

1 7 5 301of 15of100.0% 46.7% 10of 50.0% 37of 81.1%43 66.2%65ofE - Controls Engineer

0 0 0 10of 0of#Num! #Num! 0of #Num! 1of 100.0%1 100.0%1ofE - Director

0 0 0 00of 0of#Num! #Num! 1of 0.0% 0of #Num!0 0.0%1ofE - OLD Area 3 DELETE

Grounds 0 1 1 61of 2of70.3% 70.1% 1of 76.0% 8of 82.2%8 12of 66.7%

0 0 1 30of 0of#Num! #Num! 1of 100.0% 4of 75.0%4 80.0%5ofG - Moving/Storage
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Emergency <1 day High <3 days Medium <14 daysTotal per Trade Low <30 days 

0 1 0 31of 2of0.0% 50.0% 0of #Num! 4of 75.0%4 50.0%8ofG - Physical Grounds

Trades 32 99 102 36745of 173of70.3% 70.1% 150of 76.0% 448of 82.2%600 816of 73.5%

10 31 32 8214of 41of71.4% 75.6% 43of 74.4% 104of 78.8%155 76.7%202ofT - Carpenter

13 31 13 15419of 47of68.4% 66.0% 25of 52.0% 201of 76.6%211 72.3%292ofT - Electrician

0 4 3 620of 5of#Num! 80.0% 4of 75.0% 62of 100.0%69 97.2%71ofT - Painter

4 10 15 205of 38of80.0% 26.3% 29of 51.7% 26of 76.9%49 50.0%98ofT - Pipefitter

5 23 39 497of 39of71.4% 59.0% 47of 83.0% 52of 94.2%116 80.0%145ofT - Plumber

0 0 0 00of 3of#Num! 0.0% 2of 0.0% 3of 0.0%0 0.0%8ofT - Sheetmetal

45 272 348 649Closed "on time" 64of 388of70.3% 70.1% 458of 76.0% 790of 82.2%1314 1700of 77.3%

45 272 348 649Report Total 

Closed "on time":
64of 388of

70.3% 70.1%

458of

76.0%

790of

82.2%

1314 1700of

77.3%
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